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Version 12 Update User Guide
This update to the Windows version of the RFMS Business Management System includes many new
features and enhancements. The update also includes many "behind the scenes" changes that
increase processing speed and other performance related functions. This document explains only the
new features contained in this update. For all changes see the release notes on the download

| = Release Notes»
webpage. Click the release notes button to find these. | ™ Vex Lo

To see what you may have missed in previous updates click here.

For directions on loading updates to the RFMS software, click here.

The same documentation is included in the on-line help system and can be accessed by pressing the F1
button at any RFMS screen. If there is something on the screen that you either don't recognize or
understand, check this document or refer to the Help Files pressing F1.

Documentation Conventions

% Notes: Indicates extra Information

o This symbol indicates a best practice, or an example.

Indicates Menu item shortcuts: An underlined letter indicates this is a “hot
Setup>System Setup key”. On Main menus click the Alt button plus that key to go directly to that
field or function. On Drop Down menus just type that key.

Field Name Indicates a Field Name or button Name

Important Important information

To conserve space the screen shots are seldom actual size and may have

Screen Shots blank spaces or other non essential information cropped from them.

k 1 Links to other documents or web pages are included when additional
explanations are available. Click the notebook to find that information.

Various places in this document have links to other topics in the document.
Links to other topics To return to the original topic click Alt + left arrow. Try it out with the link to
the left!

Update documents contain only the new features contained the software
updates. For all changes see the release notes on the download webpage.

| = Release Notes)
Click the release notes button to find these. 84/ View mer

Update Release Notes



http://www.rfms.com/Documents/SQLRFMSUpdate.pdf
http://www.rfms.com/RevisionHistory.aspx
http://www.rfms.com/Support/Documentation/updatedoc.aspx
http://www.rfms.com/RevisionHistory.aspx

RFMS Button and Menu Conventions

ESIT
[

Exit the current screen.

Access the help file.

Activates or selects the highlighted record.

Add a new record.

Make changes to a record.

Delete a record.

Add or View Notes on a record.

View all notes and Client Management Remarks related to a record.

Find a record using specific fields. Changes to blue when a find is in process.

Resets a filter.

g B P e ]38 |<]

Refresh the browse without resetting the filters

i
=
-~

Saves the current information and exits the screen.

& Cancel Exits the screen without saving the newly entered information.
= Exact match required in a search.
] Partial match only required in a search.
Text search
. Ctrl-S Reminder: this searches the browse list from the highlighted record down only.
or Ctrl-

When beginning a search it is best to begin at the top of list.

e

Print a document or go to a report menu.

Allows adding, changing or deleting graphic and non-graphic files.

=) E) | Tag Untag Tagall or Un-tagall record(s). Selects records
N View details of a record.
A Send an email or RFMS mail message regarding the highlighted record.




View the history of a record.

or View the pdf history of reports for the highlighted record.

Click to view the tracking record created for every record insert made into Orders,
or Quotes and Bid Pro Estimates. If gray, no records are present.

L Brings up the Client Management remote actions screen and allows adding a
| CMM action or relate a CMM record to this record. Yellow indicates that CMM

information is associated with the highlighted record

5 With all date fields in RFMS, hit the D key to fill in today’s date, type in a date, use
I the up and down arrows to move the date one day at a time or click F8 to bring up
the calendar and then choose the date.

The bottom part of the screen lists all windows open in the current module. The
Windows Menu one currently being viewed is checked. To view a different window, click it with the
mouse.

lnvoiceNumbe[IWJDisabled Field. If setin >Qtilities?8ystem Opt_ions>System Wide>General >(S_et
Up Global Interface System Options or Override Global Interface System Options)

=

= 4 Required Field. If set in >Utilities>System Options>System Wide>General >(Set
T Up Global Interface System Options or Override Global Interface System Options)
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System Wide

Loading the update

Loading the update requires entering your customer number. This is the same customer humber which
allowed the update to be downloaded from the RFMS web page.

-
Customer Number

Please enter your customer number. This will help identify any custom configurations that can
be updated automatically.

Custorner Number

[ <Back | Ned> |[ Cancel |

The customer number allows the system to find any custom configurations for your company.

Parameters now System Options

ﬁ Watch Video
The parameters from the various sections of RFMS have been centralized into system options. These
system options will be available from the utilities menu of any module. X (Module)>Utilities>System
Options. Some things which were in parameters have been moved to Set Up Screens.

This change brings with it some major benefits.

1. Now all the system options will be available from one central location, searching around to find a
particular setting will no longer be needed.

2. This centralization will allow administrators to setup users from one workstation rather than
having to go around to various computers to change settings.

3. An additional type of parameter has been added. This will allow administrators the control they
want, with very simple options for users. Administrators can decide which type an option will be.
a. Global- applies company wide- only the administrator can set these. (Similar to Public)

b. Assigned- these will apply to a particular user, but only the administrator can set these.

(Similar to the way most users had private set)
c. User- these will be user specific, but the user will have access to set these for their self.

(This will allow things like font size which don’t affect business to be set by individual
users.)
4. The ability to search for an option has been added. For example, to find the option for Order
Entry Starting Position. All the filter selections can be tagged, just type “start” in the search field
and hit tab. The options with start in the name will be listed.

Revision for Version 12.0.1. 02/13/2013 ©RFMS 2013 2


http://www.rfms.com/support/tutorials/SystemOptionsOverview.htm

EAIT

Edit Values For Users «  Change Hidden Setting @ Change Tupe

— Filters
g Select Tupes g Select Modules | ct Applies To Search Option Field for Text:
Globa Client Management uying Groups | start ﬂ
g g E-Commerce 0 star “

I

Sales Floor Assistant
Schedule Pro
System Wide

[« | i

Hidden | Type Module Applies To Category Option Walue

Order Entry Order Entry Irterface

Agzigned | Order Entry Order Entry Interface StartingScreen e

% Notes:
When searching:

e Options which formerly used the word show, the will now use the word display.

e Use only the key word to search by, for example to find the option Integrate Provider’'s earnings,

just enter provider.

Conversion
All settings should remain the same as they were before the update, only the interface has changed.

Access to system options will be set to level one.

In the past there were some settings which could be set as a public parameter and also a private
parameter for those needing something different than the rest of the company. An example of this, is
default Sales Representative. This is now a single option which an administrator can set for all users,
and then assign a different value to certain users.

For Complete Details, Click Here

New Options in this Update
>Utilities>System Options>Order Entry>Order Entry> Enable Overhead Margin Percent by Order Line
Click here for details

>Utilities>System Options>Order Entry>Credit Settings>Default Credit Limit for New Customers
Click here for details.

>Utilities>System Options>Order Entry>Products>Use Price Level>New Choice Tiered Referrals
Click here for details.

Posting Payments

When entering payments, if Reference Number appears to be a credit card number, the system will
validate the number. If the number is not a valid credit card number, the user can elect to retry or ignore
the message.

This applies in the Customer Order, Multiple Payment and Hyper Pay modules.

Revision for Version 12.0.1. 02/13/2013 ©RFMS 2013 3



file:///W:/support/documentation/SystemOptions.pdf

Attachment Directory

Previously, the RFMS Attachment function would only allow you to save to a directory on a local or
mapped drive. In version 12, the system allows you to select a UNC path (Windows network path) such
as \FILESERVER\AttachmentFolder for attachments. This lets you save to a network path without
creating a mapped drive. Please consult with your local IT Professional for more information on using
UNC paths.

Audit Triggers

A new column (RowVer) was added to the Audit Table and it is also the primary key. This caused all of
the RFMS created audit triggers to have to be rebuilt. The update will rebuild the triggers (no data is
lost). The few clients who may have manually written triggers (not using Enterprise Manager) to add
data to the audit table will have to make sure those triggers still work with the now table schema. The
update ATTEMPTS to detect this situation and stop the update BUT it can be fooled.

Order Entry

Discounts in Customer Payments

The discount can now only be coded to the standard account codes for Discounts (As of version 12.0)
or Finance Charges. (As of 12.0.8422 15 revision release)

Manually reversing an AR deduction is no longer required as voiding a payroll check automatically does
the reversals. (As of 12.0.8422 1% revision release)

If clients are using a customer order to transfer materials between stores,(or any other non standard
procedure) they will need to code the discounts to the discount account code and do journal entries for
other coding that might be needed.

Overhead Margin Percent by Order Line

This option has been added to allow overhead percent to be calculated on a line by line basis on a
customer order, in addition to the option of calculating it on the order total. This was already an option
in Bid Pro. The option will default to No, so that there will be no change in the calculation method,
unless desired. The lines cannot be in a delivered status.

ﬂ Adding Customer Order Line - Imvoice CGA01411 ) [
Ordes Line Aszignment
Line Mumbsr [0001 3 Irventary - [CiH]
Product Cade [0 CARPET
Froducts - [CikF]
Boll Muribes | F8|
e Ureeferenced - [CirtL] |
[ i . -
wusridy | 0.00 "_Biling Quantity
Frice 0.00 =1 Overthead Margin | 0.00% 2
Totsl | 000 |
Status [Cat |
Group [T _Fal CARFET
Comerjesion 000%3 Fal
B Moies | | Reference Line |
| W DK | X Cancel |

>Utilities>System Options>Order Entry>Order Entry

Revision for Version 12.0.1. 02/13/2013 ©RFMS 2013 4


file://FILESERVER/AttachmentFolder

| Enable Overhead Margin Percent by Order Line
Type- Can be Global, Assigned or User
With this option set to No, overhear margin will be reported on the order total. The overhead margin box
will be hidden on the order line. When set to Yes, the overhead margin will be reported on a per line
basis. The overhead margin box will be available on the order line.
The calculation will be on a line bases with both methods.
¢ If not using Percent by Line, then each line will carry the same percentage as stored in the

Order Header.

e If using Percent by Line, the default value will be the value from the Header, but the percent on
each line can be adjusted.

e The per unit overhead column in the line browses are calculated using the overhead margin
percent on each line.

Providers-Browse

g
=

Order Entry>File>Providers or Order Entry>File>Customer Orders>Find order>Provider Button

The HR check number has been added to this browse list.

£ Browse Service Providers [=®]=]

- 7 H 90| &G+

Single Provider Imveics Number |l Providers | worker # |
Irwvoice Mumber [CG207328  F8| Do Mot Pay [includs = I

“wiorker # | Certified | Provider Product Code Sarvice Setvice # Total Units| ~ Eamings| Special Period| Pay Status | Ordered| Delivered]  Installed|  Dat id| Paifll HR Check| Pay Tupe

EVANS, TONY C 85 - WINY 'L/NON A MN& - 50000
EVONS TONY g g

LRI R 4

Reports
Order Entry>Reports>Certified Payroll
The Certified Payroll Report now has options for printing the tax ID. Click the down arrow at the Print

Tax Id Field to select between: not printing the ID at all, printing it in full or printing it with only the last 4
digits shown.

/X Certified Payroll Report IEI

Week Ending | 07/23/12 2 ﬂ Monday
HR Pap Date [ 0723112 %] F3| Monday

Pritt Tax 1D |EIEE £

Group By

" Invoice Murber

¥ Preview  [Legal-Sized Paper)
& Brirt X Cancel

Figure: Certified Payroll Report Options

Revision for Version 12.0.1. 02/13/2013 ©RFMS 2013 5



Acknowledgement/Delivery Ticket

The carton quantity based on sell in quantity is now an option for printing on Acknowledgements and

Delivery tickets. Delivery tickets can also print the line weight and total weight.

& Confirm Acknowledgment Printing

Acknowledgmen
td Order Printing Options

Invoice

Frivate Options

ACKNOWLEDGMENT

¥ Line Entries on Order

¥ Order Total Detail

¥ 'Zero Line Total" Lines

I¥ Pick Lines to Prirt on Order
[ Print Discount - -

TEST CARTON
Ao e b ~ . EEn01

[ Pririt Serial # Order Date PO Number Order Number

[ Line Notes

I¥ Prirt Date / Time oa/1amz2 CGE200002

I Print lrvvoice Tems Inventory  Style/ltem ColorDesaiption Quantitiinits Frice Extension

( ¥ Print Carton Quantiy )

S TEI00N WALNUT PENCILLINER 400 PC 1251 5124
e e
A Confirm Delivery Ticket |
Picking Ticket
Defivery Ticket Date [ 09/0512 =] _Fa
MOTE: Booking and Job Cast Dates must be on ar - N ) N
after the latest Delivery Ticket Date for this Order Code Rol'tem No. Width Amount Units Location Store: Sign
L *Line # 0001 EMERALD 7/16/,
I~ PFiint Line Motes 29 10E817a 2.000.00 SF 100
Ilz E:ji:lDJ:Lvrj:lr;;::eljnstrucl\ons C Unit Ship weight: 2.00 oz Carton Gty D.50>
[~ Select Lines to Dieliver Cv Print Lmawe\ght) Line Total Ship Weight: 250.00 |b
[~ Piint Green Bar ¥ Piint Tatal Weight Rur Lot:: KIMBERLY
¥ Preview v Print Carton Gty
Destination | 4dobe PDF o |
sppn | X Loreel | Qoigl Shipping Weich,___ 250,00
Default Credit Limit for New Customers
A new option has been added to automatically give a credit limit to all new customers added.
>Utilities>System Options>Order Entry>Credit Settings>Default Credit Limit for New Customers
All new customers will start with a credit limit or the amount set in this option.
| Global | Order Entry | Credit Settingz | Default Values | Default Credit Limit for Mew Customers | ZR0
Claims

Client Management Remote actions is now accessible via the claims module.

Customers
Order Entry>File>Customers

Files can now be attached to a customer record. Highlight the customer, click the attachment button.
Browse to find the file to attach. Customers with a file attached will have the attachment icon displayed

in the browse list.

[A] Browse the Customer File

= a00 eR%@mesQAnonan

Customer Mame |Work Phaone | Custorner Nurber | Business |

Search Custammer Marme |

=< U

CH | Telephone #1 Customer #| Busziness

S, Cusztamer Mame

Revision for Version 12.0.1. 02/13/2013 ©RFMS 2013
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Referral Fees

With this update, referral fees can be based on a sliding scale depending on the amount paid for a
product. The referral fee is the difference between the total using base price and the total with the
chosen price. This method is called Tiered Referrals.

Notes
With Tiered Referrals, fees are paid to the sold to customer.

Inventory sold must be associated with a product record having pricing formulas set. If an unreferenced
line is entered the referral amount will be zero.

Steps

1. Turn this method on in System Options
>Utilities>System Options>Order Entry>Products>Use Price Level
A new option Tiered Referrals is now available.

This is not available with Allow Price Modifier turned on. Also no other referral method can be active.

/A Browse User Values for Specific System Option - Admin Only ==l E

% @ Change “alue for Tagged Users

tion [Use Price Level
Seaich Lsers Type al Module | Drder Entry Category | Configuration Applies To |Products

\ Note \DisabledWe Modifier is Enabled | Depends on the "Enable ProSource for User” Setting

Select Users Lser Name

Price Levels

A Update System Option Value

[ Select Value

Mo
Tiered Referrals

2. Set the referral product code and pay cycle from the main System Options Screen.

A System Options =]

i System Information Summary ‘

Set Up for kim Admin Set Up
System Options System Options
. FJ. » s, —
.,.’ ? ’ .‘,.ﬁ Pl
P .. . - —
A Tiered Referrals (5]

Tiered Referral Oplions ‘

Referal Settings
Product Code [EE = E REFERRAL FEE

Pay Cycle |Manthly -

J 0K X Cancel

3. Set Price Level Prompts
Tiered Referrals will work for up to 13 price levels for rolls (1-6 using cut cost and 7-12 using roll
cost) and 7 levels for items with Level 1 being the base level.

Selling a product for Level one BC would result in no referral fee.

The levels can be named whatever is desired but Tiered Referrals will refer to the levels as BC
through BC6 and BC_R1-6.

4. Set Product Price Level Formulas. This can be done on a product by product basis or use the

range edit feature.

Revision for Version 12.0.1. 02/13/2013 ©RFMS 2013 7



For Example:
Items and Rolls Cut Cost

BC= Level One Formula (C + F) * 1.25. This will be Price 1 or P1.
This price can be used to calculate the next 5 prices.

BCl=Level Two Formula P1*1.05
BC2=Level Three Formula P1*1.10
BC3=Level Four Formula P1*1.15
BC4 = Level Five Formula P1*1.20
BC5 = Level Six Formula P1*1.25

Rolls Roll Cost

BC_R= Level Seven Formula (R + F) * 1.25. This will be Price 7 or P7.
This price can be used to calculate the next 5 prices.

BC1l=Level Eight Formula P7*1.05
BC2=Level Nine Formula P7*1.10
BC3=Level Ten Formula P7*1.15
BC4 = Level Eleven Formula P7*1.20

BC5 = Level Twelve Formula P7*1.25

Once an order line has a BC level with a roll cost, it is assumed that the price will based on roll cost.
For example, a Roll good is assigned BC5R and the users reset with Default BC3? The program
will see that the Line is using Roll cost, so it's Tiered Referral will change to BC3R and it will be
refigured

5. Enter the customer order or quote. A default level can be set for the entire order.

Line # |St_l,lle | Froduct Code | Rl term RNurnber | Calar/ D escriphion | Status | Group |
Search Line Murmber {0000 -2

Default Tiered Refenral Level [BC « g

The level can be changed using the drop down arrow next to the value.

6. If lines are already entered and this number is changed, the system will give an option of
changing the existing lines to the new level or leaving them at the old levels. Use the reset

[+

button next to the default level to change all the lines back to the default level.

Default Tiered Refenal Level [BC1 + ﬂ

% Touhave changed the Default Tiered Price Lewvel for this Order.

Revision for Version 12.0.1. 02/13/2013 ©RFMS 2013 8




7. The level can be changed on individual lines in two different ways.

a. Click the ellipses button next to the price field. A listing of all price levels with the

corresponding prices will display. Choose the desired level.

b. Use the dropdown list next to the price level field and choose the desired level.
/A Changing Customer Order Line - Invoice CG207081 @

Order Line Azzignment

Lire Mumber (00071 = Ireeentomy - [Chl]

Product Code [ CARPET

Products - [Chrl-P
Bl Hunber| |
Style [ 04727 - 15 Unreferenced - [Cti-U]

Color |BLUE APPEAL
Serial Mo |
Unit [SF Fhadase
width [T 1800 __ [T oo F
Lengh [ 1m0 BCL - 5188
Quantity [~ 15.00 ﬂ :Ez l ::Ef Y

Price | 1.80( ..

Teatal 2700 g| (Price Level [EEE0 ~

Statuz |Mone -
Group E

Hotes | | Reference Line |

J Ok | X LCancel |

8. The total referral amount is listed in the totals section of the order.

"y ]

Mizc. Charges - 0.0o
Sales Tax 237
Mizc. Tax 0.00

Order Total $30.57
Balance Due $30.57
Grand Total $30.57

@erral $3 60 )

9. When entering unreferenced lines, any price can be entered and the referral amount will be

calculated based on the Tier level chosen and this table.

P=Price entered.
BC - no calculation
BC1-P - (P/1.1)
BC2-P - (P/1.15)
BC3-P - (P/1.2)
BC4 - P - (P/1.25)
BC5 - P - (P/1.05)
BC_R - no calculation
BC1R-P - (P/1.1)
BC2R - P — (P/1.15)
BC3R-P - (P/1.2)
BC4R - P — (P/1.25)
BC5R - P — (P/1.05)

Revision for Version 12.0.1. 02/13/2013 ©RFMS 2013



Examplel: BC4 =$12.50 calculation: $12.50 —(12.50/1.25) = $2.50 The unreferenced referral fee
contribution amount is $2.50/unit.

Example2: BC1=$16.50 calculation: $16.50 — (16.50/1.1) = $1.50 The unreferenced referral fee
contribution amount is $1.50/unit.

10. When the order is job costed a provider record for the referral fee to the Sold To customer will
be created. The level cannot be changed after an order is jobcosted.

E— | i
ZL Browse Providers for Invoice Mumber CG207081 | = || [=] || E3 |
@ 2 D b R DoMetPay [incude =] ||
Inveice Number C5207081 | u .
Provider Certified| Product Code Service Service # Te |
LEE, GREG EFERRAL FEE -
& Payable Will Be Added \ (=] = =)
Supplier [LEE, GREG E Invoice # |CE207081-1
Trans Date | 01/02M13 Irwoice Date | 0140213 = ﬂ
Daps Until Due 0= Statusz |Open
X1 KX K Due Date [ 01702413 =] Fa DatePaid [
Dizcountable 0.00 Check Mumber
107 0s/14 Mon Disc. 250 Checking Acct
Al Lps: Invoice Total 360 Proj. Dizc. Amount oo
2 Laes Dizc Rate noo X Froj. Check Armount 360
041 1003

From the Browse Providers list on the invoice, click the arrow button to create a payable for the
referral fee.

11. A default price level can also be set for a customer. Go to the additional information tab on the
customer record and choose the default price level.

Custorner [nformation |Additi0nal Inforgnation |
Customer # ‘Igﬁ 23 W Active Default Store [ R ﬂ
Customer Type | RETAIL-G0%]
Seliim I;:n:;: " — Credit Limit |
.
Salutation : TaTe [Forae =] s
T 1]
Eirst Name [REFERRAL o e }
Last Name MEMBER TaxlD Egpires [ 2] Fa
MEMBER, R R0 3 rel =1
. Ship \ia
Business P— Diriver's License
Address #1 [800 Nw/ 9TH Contact 2] DL State [
2 SR = I Mlings Alowe Date Entered [02/12410
City [AHTWHERH W Piint Irweice when Batch Job Costing Date Edited [03/24/11
State Wi Last Order Date [ 12/28712 3] F8|
Cauntry Last Delivery Date =] re
Expeort ED1 [NONE =l Oy | Ll
PHONE | 205-000-0001 o = T =T
Tele #2 Benewal Date 03/2411 %] Faf
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Inventory
Utilities
Beginning Inventory
Beginning inventory should only be inventory which is in stock to make up the beginning inventory

general ledger number. This routine has been modified to be available for use only under
certain conditions.

1. If the General Ledger has not been installed.

2. If the General Ledger has been installed with no general ledger records entered then the invoice
can be dated with today’s date.

3. If the General Ledger has been installed with some general ledger records entered, and
beginning balances have been entered then the invoice will be entered as one day
before the Beginning balance transaction date.

4. If the General Ledger has been installed with some general ledger records entered, and
beginning balances are not present for some reason the beginning inventory routine will
no longer be available.

TIP: We highly recommend that this option be password protected at the appropriate level to
prevent users from accessing this option.

Two routines have been added to inventory utilities to eliminate two ways the beginning inventory
routine was being used.
Utilities | Help Mail Mavigator

Parameters

Fix Inventory

Calculator F2Key
Calendar

Price Check FTKey

Bin Location F12Key

Warehouse WorkStation Only

Maintain Passwords

Return/Found Inventory
Acquired/Merged Invento

Item Inventory Consolidation Tool

Reset Window Positions

Return/Found Inventory

This routine allows inventory to be entered without posting a payable. Returns can ONLY be made into
an open GL period. This routine will automatically post the correct amount into Cost of Goods Sold
(credit) and Inventory (debit). This routine is recommended for inventory returned on orders that were
not run through RFMS Customer orders or inventory found with an unknown origin.

The Invoice Number will be set to "RETURN/FOUND". Initially, this routine will have a Level 1
password set.

While this routine is a simple way to re-enter merchandise returned from customer orders, entering a
negative line on the original customer order will return the material to inventory, adjust the balance of
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the customer order, and affect commissions and sales reporting. If the original order is job costed in a

closed period, another order could be entered with the negative line. To keep the two orders together,
they could be grouped into a billing group.

"% Receiving/Costing - - Receive from Invoice

[ | = [ =]
| & ENTER RETURNED/FOUND INVENTORY

Select ane of the following.

& Recsive from |rvoice = ==Tagged Inventory Records should match Invoice ¥alues
Irwaice Information
Supplier [MOHAWE, Fa| Invoice Date | 07/26/12 | F8|Disc Rate .00 Freight $0.0000 [ Discountable
Irwoice # [RETLURMFOUND DueDate [ 08415412 = E ADDED COST $0.0000 |~ Dizcountable
$0.0000 [ Discountable
¥ Receive from.. EI = @
SC| PC| Rall/ltem # Supplier P f= Enter|lines from Prchase Grder Fost Net Cost Freight|  Frt Factor Load Line Taotal Units SY Tot Yalue
T E—
FO# or PO# - Linelt
3]
 Erter without PO...
W v [mm] 4 |
StyleMName Style # |— Color # |
el et ! w Line Infa Fapable Info
' |se Products File (as displaped above] T TOTeC TS T TS U prp =T aoo ey Tatal Line Freight Total Invaice Freight
" Use Per Unit Cost $5.3100 " Use Per Unit Cost $0.0000 ‘ 0000 I 00000
" Usze Percentage of Gross Cost 0.00% " Use Percentage of Gross Cost 0.00% Total Inwoice YWalue
> 7 $0.00

Acquired/Merged Inventory

This routine allows entering inventory that has been Acquired or Merged from another store. This
routine will not post anything into the Journal. All Journal entries will need to be made manually. This
way individual inventory records can be entered into the system while journal entries can be made for

the totals. To use this routine, an unlock code each day it is used must be obtained from the help desk
The help desk will help ensure the correct journal entries are made.

The Invoice Number will be set to "MERGED".
% Receiving/Costing - - Receive from Invoice

=lie =]
R % ENTER ACQUIRED/MERGED INVENTORY

EdT
|

Select ane of the following: &+ Receive from Invoice (9]
Irwvaice Information
Supplier F3

Irwvaice # [ MERGED

=T agged Inventory Hecords should match Invoice Values |
Invoice Date 0811312 = EDisc Rate 0.00 Freight $0.0000 | Discountable
Due Date [~ 08713712 =1 F8| ADDED COST $0.0000 [ Discountable

$0.0000 ™ Discountable
SC| PC| Roll/ltem #

Supplier PO Number x|

=

Avallable | Gross Cost Met Cost Freight|  Fit Factor Load Line Total Unite SY Tot Value

A A4 A | B br Kl 4

]|
Style/Mame | Style # Color/Desc | Color # |
Roll Freight Factor Item Freight Factor Line Info Payable Info
" Use Products File (as displayed abave) " Use Products File (as displayed above) Tatal Line Freight Tatal Invaice Freight
" Use Per Unit Cost $5.3100 " Use Per Unit Cost $0.0000 ‘ 0000 I 00000
" Usze Percentage of Gross Cost 0.00% " Use Percentage of Gross Cost 0.00% Total Inwoice YWalue
= 7 $0.00
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Purchase Orders

An additional option has been added for printing purchase orders. This option, Purchase Order
Extended Fields, prints in landscape mode and can accommodate the longest possible Style/ltem
name and number, description and serial number. This print format is available upon request.

= Printing Purchase Orders

PO Type |G (rder E <tended Fi
Repart File

- Stamdard Purchase Order -
I Print P{Large Print Standard Plrchass Tint
[¥ Frint Py Condenzed Standard Purchaze rint
. |Purchaze Order Lisgting R .
[v Print 5 . it
[v Prirt 5 5 i it
"
r o ‘-—b—r‘-’-—r— J -
PURCHASE ORDER
PO NUMBER#STOTTTT ACCOUNT NUMBEF DATE 07/26M12 Page: 1
w
CEMC STORE Builder Informaticn
15 DEMO BLVD Not Available
FAX: 232-333-4444
L H*
Tel: 222-332-4441 )]
=
By
DEMO STORE AlA :JJ
15 DEMO BLVD
FAX: 222-333-4444
DEMO, AL 55555
Tel: 222-333-4441
Order Product Amount Quoted Requested Fromise Regested
Date Code Store PO #: Tsaken By RolliCut COrdered  Units Unit Price Ship Date Date Del Date
07i26M2 03 e #ETOTFT7-0001 — 1.0 EA 35.00: 0726012
ltem #: R1 Frivate ltem #A44587890123456789012345678201223456789012345 ltem Sized” X 07
Style/ltem: AAA4556789012345678201234567850123458789012345678
Color/Desc:  AAA4BETED0123456789012234567890123456789012345678901234587850122456878901224567890 Ref #
SideMard
Desc¥:  R1 Comment:
Dvye Lot: SERIAL # AAA4BE7TED0123456788012245678901224567880
SKU # Manf SKLU #: STOTTFT-00e
Private Style/ltem: (AAA458789012345878901224567890122458789012245878) * *
}15 Color/Desc: get AaB8TES012345672801234567890 12345678901 234567820 8 224567890123 20) STQHZT?DTZ? 000 15 0
i 2

Purchase Order Listing Report- Output to CSV Option
The output to CSV option has been added to the Customer Print PO option for Purchase
Order Listing Report. The option to output the file will appear when the Print Listing Report
option has been selected

=~ Printing Purchase Orders

— = --

PO Type [Purchas= Order Listing Report | Prirtes [Send To Onetote 2010 s
W Previesw Puichase Order Repost Copies |1 =

r = I_ ~ 1 I~

— = F = | =

L = I_ — =3 =

— — — —

Background |

Supplher

Coloss in PO Boxes

Festore Default Text Color |

" Purk Tagged POs

[ % Custom Print POs

PO Number
Al Puchase Onders

7 Single Purchase Order

Fromiz= Date
Froan | O1./010 /80 -5 FB:I To [12/31/73 %

¥ Inchade Blank Promise Dates

Fa|

" Single PO and Line Mumber 10
Prod Code

F Al Product Codes

" Single Product Code |07
Suppler

o+ Al Supplhess

 Single Supplier |

[Fe]

Requested Ship
From [ 01/01/80 =] F8
Tal 12279 -~ Fal

Order Drate

From|[ /0080 3| Fe|
Ta M= 79 = [5-11

Stores
= AN Stores

= Single Store | 0010

Summany Report

Fieguested Delnven
From | 07501520 =
Te [12731/73 =

™ Print Summany Hcpll‘l

I Print Lisllng R eport l

Stabus bo Print

[T ToBe Ordered L
W Dpen —
™ Backordered L
™ Satsfied —

Cancelled
Sent [EC)
Rejected [EC)
Satizfed [EC)




Enhanced Item Tag

Inventory>File>Iltem Inventory>Tag an Item
Item inventory now has options which allow printing a more custom looking tag.

Tag an item for printing and the new Item Tag Options Screen displays. To use the new tag, check the

Use Enhanced Tag box.

¥ Item Tag Options
[uantity

Mumber of Tags To Print =

Mo Carton/Buying Gty is available.

Selling Price
¥ Print Seling Price
Gross Margin | 40.0000%
Selling Price +40.37
I Update |mventary Seling Price
Rounding
{* Actual
" Range
Low | 0= High| 0
Exact

Qo &2 &4 CF 8

1 3 85 (709

[v UseEnhanced Tag
Enhanced Tag Options

Selling Price
Selling Price Prompt:| Selling Price Prompt &
Prompt Font: [ Arizl lﬁ J-
Price Font: | Arial . |
v Promoational Price Option
Pramational Price Prnmpt:|F'mmutiunaI Price <)
Prarmational Price: 3B.00 H
Prompt Faont: |-"-"ﬂi~3| lW J -
Frice Fant: | &yial e .| IH
v Compare Frice Option
Carnpare Price Prompt: |I:|3mpare Frice
Compare Price: 45.00 J
Prompt Font: | (] |
Price Font: | ]l |

=

[Maote: Enhanced T ag features anly work. when printing Enhanced lnwventory Taagsz)

MNates
¥ Mote1 [Mote One

[ Mote2 |
™ Mate 3 |
™ Mote 4 |

Font: |41 a 14 J -
W lcon
|con Path:

|I::\Doc: ProgramziGa 12.0hzampleflooringl J

Sale Phraze:

[Best Prices, Best Service &
Fant: [Arial el |

o 0K | X Cancel ‘

To print the Selling price, check the box on the left hand side.

In the Enhanced Tag Options:
Enter a Prompt for the Selling Price, to lock this for use on the next tag click the lock button.

The value is locked when the button is yellow. To edit the value click to unlock.
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Then use the ellipses button to select the font, size and color for the selling price prompt and selling
price.

To print a Promotional Price click that box. Enter a prompt and select the fonts as was done for the
selling price. Either type in a promotional price or use the C button to invoke the calculator to figure a
promotional price.

To print a Compare Price click that box. Enter a prompt and select the fonts as was done for the selling
price. Either type in a Compare price or use the C button to invoke the calculator to figure a promotional
price.

Notes
Check the boxes to print notes on the tag, enter the notes to be printed and set the font.

Icon: If preprinted tags are not used, an icon can be selected and printed on tags.

To print a Sale Phrase click that box. Enter a prompt and select the fonts as was done for the selling
price.

The font selections will be saved as a basis for printing the next tags, but each tag printed can be
changed if that is desired.

The enhanced options only apply to the Enhanced Item Tag or the Enhanced Item Tag Pre Printed

IN:EY Enhanced Item Tag *
v Preview ltem Tags
Pririter
| 4dobe PDF ]

" Dot Matix [31/2" x15416", 1 Up)
¥ Laser / Ink Jet[1" = 4". 2 Up]

B2 o) [ Lasz £ ke |

Barcode Label

RAHIRMITIRY || & Marutacture

(* Sustem Ref # " Supplier
" Prod Code + [tem

" Private Supplier

Additional Options
-
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Best Prices, Best Service

Style: BOURBON STREET .h

Color: APPLEWCCD
olor Carpets & Floors
Sales & [nsrallation

Selling Price Prompt

$40.37

Promotional Price

$35.00

Compare Price

$45.00

MNote One

196346

Figure Sample Enhanced Tag
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Great Flooring Store

STYLE: BOURBON STREET
Color: APPLEWOOD
Size:0x 0
Sell In Multiples Of:

Selling Price Prompt $40 .37 EA
Promotional Price  $35.00 EA

Compare Price $45 00 EA

MNote One

ftem #: #5T036080001

Run Lot

Print Date: 11/27/2012

Figure Sample Enhanced Pre-Printed Tag

New Fields

Collection, Private Collection, Price Code, Fiber, Construction, and Country of
Origin

The new fields Collection, Private Collection, Price Code, Fiber, Construction, and Country of Origin
have been added to an additional Information Tab.
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Store IT EI Lading # IW EIE
Product Codelmg Fg | T&4 D'ate Acwd IW EI
Manufacturer [ Ta, EI Irwiics # | 007966
Supplier | T84, ﬂl Inwaice D ate IW
Private Supplier|T&~'-\ EI Location |T25—
PO # |ﬂSTDSBSSDDD4 Na Cartan/Buying Gty is available.
Private Item # | APPLEWODOD REDUCERS EI
< ‘lm\fltemNamEIWB WWI“"_W
HL?“ Lot | | [ty Rewd IW
Serial Mo
Spstem Ref # 197373 Callection [My COLLECTION
skUT | Pietee A
ManfSKU [ | Constrcton [EUSGIET
Fbe: [ STANMASTER .| #]
Sidemark [STOCK P Country [ONITED STATES | #] c]
Comments [DEL f
User Mumber 0.00 Initial " alue Iw

<
ttem ([ ddtiornfa | )

Figure Item inventory record
Collection and Private Collection are available on the Item Inventory Browse list by scrolling to the end

of the list.

Frivate Collection

Sidemark

Collection
(|

SkU Manf SkL Comments
[
COLLECTION PRIWATE COLLECTIOM
F o
[ k] [ |
IR S e -
Collection has been added to the Find Inventory Screen.
FIND INVENTORY
Marufacturer |
Description )
REGULAR PAD smsler |
BERBER FADS
AREA RUG/PAD Suledliew, ||
Color/Desc |
BEDROSIAN Ball/lten Nurmber l
[ETIE N 0.0000
[ Show Costed Inventory Only Giross Cost To o 00
[ Show Zero Available lresentary CCDIIection I =

& Clear | o 0K X Cancel

In order entry Collection can be seen on the browse list.
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] Roll/ttem Inventory
- W miEe 4 M o

FiolMeen Mumber | Style/ltem | PO Numbe |

Eind Ral/ten Mumber [

Rl / lizm Mumbes | Siyle / Name Coles / Desciiplion
ADURA DISTIMCETIVE - AFRICAN SUNSET
* m [comave |UIBHTHOUSE FIER | MDCHA, | 0500041
* 01| Co0mMDG |UGHTHOUSE BaY | MDCHA | 0] DOESHT s&
01| CGOZIGR [s0LEDaD 12 | PEBBLES |0 Hezed
et B Dl R T o SOUND BELS 7 | Egiertaniinias o, o |0 [
i 9 | CBaws ol | CALVARY |AAT CRAHT 0
wi 01| CoS4I0004 | GET SET [Fewks NEXKT [ ol
Id) dd 4 CRR AN ] ad
Locaon: @nllal:lion: ADURA PLANK -msnucrm)

Figure Simple Inventory Browse in Order Entry

In order entry private collection is available as a find option in both inventory and products.

Find Tnwentory

Stores
Product Cades OR OR OR: F8 —u
= [
Find Itern Products
Product Codes OR oR OR[ re| @ Sl | =
Mg Color/Description ‘
Supplier Eaollfitern Number ‘
Collection | )
Dye { Run Lot ‘
Styleltem |
Item Mumber | fietth
Color/Diess | Length
Caolor Mumber | PO Number ‘
ltemwidth [ 0.00 Ft[ 0.00 In[0Feet) I Show Inactive Praducts elmie ‘
Itemn Lenath Ft In[0 Feet
em Length [ 0.00 000 In Fest) @D”Eqmn I )
SKU T
band, SKU | I~ Display "Zero Availsble" Inventory
LIRS
n Rsel | 7 0K X Cancel | u Reset ‘ v Ok X Cancel ‘

Figure: Order Entry Find Products and Inventory

The new fields Collection, Price Code, Fiber, Construction, and Country of Origin have been added to
the .csv output of the :

Item Inventory Value Report

Item Inventory Range Report

Item Inventory Physical Report

Reports

Materials Analysis will now report on Fiber, Country of Origin and Collection for Item Inventory. When
using the country of origin only item records for the tagged countries will be included in the report.
Tagging countries will not exclude roll or service records.
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Framing Parameters More Parameters |

Product Sets AdS

Origin

Order Type Service Type

INTERNET cTY APARTMENT
B NEWSPAPER COMMERCIAL GOVT-CITY B s
RADID STATE GOVT-COUNTY 24 UNITED STATES

WALK IN GOVT-STATE

HEALTH CARE

Revd. Date From | 01/01/80 ] Fg
Revd. Date To| 12/31/79 =] F8)

Caollection |

Top Sellers now reports on Collection.

Products

Product Templates

As of version 12.0, Product Templates can be created using actual products and the template line will
remain associated, or referenced to the product. Prior to this pulling the information from products just
acted as a shortcut for getting information into a generic, unreferenced, line.

ltem Products

Several new fields have been added for item products. These will become part of the inventory record
created from these product records.

%" Changing an Item Product EI &

Product Information 1 - Extended Information 2 | | Store I ! EI

- 4l

A

Uszer Numberl 0.0000
Shipping Weight I—D.DDDD - EI Private Collection I

Frice /Cost Code
Thickress | 0.0000 mm El I

Construction |

Country of Origin |
Fiber |

™ MHMS Praduct
Edit Product Set Membership

Kwi= 1

¥ Propagate cost changes across all matching records

0K X Cancel

Private Collection
Price /Cost Code

Construction

Fiber was already available for rolls.
The country of origin list is built in Order Entry>Utilities>Set Up>Country of Origin.
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m\l\findow Help Mail Web Orders N
System Options

Set Up 3 Price Changes
Authorization U I
in i ' ' W
E R T Y
s Botens SELD ~
Ad 5.
Keyboard Setup 4 Line Group
Cash Drawer Country Of Origin
Default Discount Level Receipt nfig
En v Credit Card Config
Configure EMail
Reset Window Postions I

This information has been added to the Product Information Report and can be used for searching in
the product find.

% Product Custom Filter =N EE]
Filter Parameters |Add|t|ona| Parameters |
r~ Product Codes 5
i~ Entry Typs
| Manufacturer Like f FOB PtLike | |
% F ¥ Manual ¥ E-Commerce
Supplier Like f Group Like | | ¥ Inparted ¥ Gateway
v Imported w/ XRef
Private Supplier Like {

Status
’7|7 Aclive ¥ Inactive

Item Mame Like Collection Like

Private ltern Like Priv Callection Like: | Start Input Datalﬂ Fa
End Input Date 3: EI
Item # Like
Private ltem # Like Start Trans Date =] Fa|
End Trans Dattﬂ 3: EI

~Find by Color/Desc
Only with Color/De:

.

Priv Color/Dese: | ‘

= Find by Color/Desc Mumber
Only with Colar/Desc: Mumbed

‘;\’v Color/Diesc Number: | ‘

Find by E-Commerce Account Mumber
Show only this acct: |
{ Find by SKL

Shaow only products
with SKLI's fike [

& Use Supplier SKU © Use Manf SKU

=W ananty

s

You can perform a 'fuzzy' filker in text fields by placing a "%’ [percent sig
Example: 'SBC" wil find all text STARTIMG with ABC' while ZABC il

Accounting

Human Resources
The payroll tax tables for the tax year 2013 are included in this update.

United States

Federal: Withholding, FICA, Medicare Georgia
California Hawaii
Colorado lllinois
Connecticut Kentucky
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Maine

Oregon
Maryland Rhode Island
Minnesota Vermont
Missouri Yonkers
Nebraska
New York State Canada
Oklahoma

Federal: Withholding, CPP (Canada Pension Plan), EI (Employment Insurance)
All Provinces

Accounts Receivable

Accounting>File>Accounts Receivable>View A/R

The additional information from invoice headers is now sent to the .csv file of this report.
Delivery Date li
Invoice D ate li

MEASURE[ Da/11/12 3] Fa

E5T DEL DATE[ 08/14/12 2] Fa

—
(J0B # PAMP [ADDITIONAL )

Customer Type [CASH & CARRY |
Dccupied [No i)
A B C D E F G T U Al AK AL AM
Customer Name Telephone Invoice  Order Dat Del Date(i Total Char Total Cret 71 Color Desi Serial Nun Credit Car Disc Act  Del Date 1inv 2Line JAddI_Info
MAIN 9055657373 CG201398 20120911 71.15 1] ] 1
MAIN CG201398 0 0 - C FLAX 0 2
MAIN CG201399 20120911 103.48 1] ] 1
MAIN CG201399 1] 1] ~FLAX ] 2
SIMPLE, TEST CG201400 20120911 0 0 0 1

Additional Option

This report also has a new option for non-errm users. Invoiced But Not Delivered.
¥ View A/R o] @ (==

Feport Type

1. Delivered Invoices With Balance (%
2 Un-Delivered Invoices

" 3. Selection 1 and 2 Combined
4 Al Account Activity

" B Al Delivered Invoices

Parameters
Firzt M ame |

[N E

Last Mame |

Stat Date|  01/01/80 2] Fé
End Date| 12731773 2] F8|

Sub Sort Print Options

&+ |rnvoice ¥ Print Preview ¥ Print Lines
" Del Date [~ Output CSY To: ¥ Print Receipts

" Order Date — IV Print &dd' Infa

& Print | Close |

This option will list all customer orders which have been invoiced but not yet job costed.
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Customer orders are invoices by printing an acknowledgement and entering an invoice date on the
printing options screen. Each time this is done, the number of times an invoice has been printed will be
updated.

@ @ gckwmment
/A Confirm Inveice Printing

= 1 Invoice

Copigs i] =
Imvoice Date| 09/2512% F8 )

=y e veices Pt <2 )

Orders on Hold
Accounting>File>Accounts Receivable>Orders on Hold

This report now has an option to be output to a .csv file and print preview is now optional rather than
automatic.

" Orders On Hold report @

Options
[~ Print Preview

[~ Output C5W Ta:

ExIT

am Exit

Check to preview the report.
Output CSV to: allows creating an ASCII text file for use in other applications. Defaults to saving as
the displayed name and to the RFMS directory, although typing in a path and name is allowed.

Accounts Payable

Suppliers

Accounting>File>Accounts Payable>Suppliers or Order Entry>Utilities>Set Up>Suppliers or
Inventory>File>Suppliers

A file can now be attached to a supplier record. This could be used, for example, to attach forms to a
1099 workers record.

Highlight a supplier and click the attachment button. % From the attachment screen, files can be
added, deleted, viewed or printed.
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% Suppliers E@
@ vOoR/oMemans HOw

Supplier IF’ayee |

Search Suppl I

28arch Suppler, (“.] Supplier (Path: <\ ] Include Inactive
Suppl P t Ph Fax Number | Acoc
il Attachment Count: 1 of 2 Show Path I4|4|P|H| S | res s iy

: d |.&|laDhmEn[DESDIiD[iUH. Test Attachment |
A1 SHARPENING A

poT—————— s_ Dy Eyp——
Lol .
NPT SN [ grassmmiats. -

L1 ALAEAMA 1LEY I

L] 11'1 » b>| H A

| Inset_| Delete

CYZN

Banking

Transferring Funds

Accounting>File>Banking>Add/Edit Checks

The view button on the add/edit check browse list now works on transfers so that detail can be viewed.
Data will only show for transfers created after running the version 12.0 update. All older transfer will
show the detail screen but no data will be visible. This is because there is no linking data for the older
transfers.

-

%~ CHECKING - AMWEST K105 (

w =B ¢d- @B MBI {

Truu(!rlnfm& 3

Seaich Check B | ,

Accourt | Store | Description | Type Amourt] B .

Check F)D=e]PaR| o T TRANSFERTO105 c o T.000.00 :

077429 05112/06[TRA | [ 105 2 TRANSFER FROM 101 i 1.000.00 pA
OTATES| 10/30/06 TRAN

079028| 11/14/06 TRAN X Cancel —

079266 1214/06 | TRA f

Dep 09/26/12 TRANSFER 101 TO 105 TRANSFER 1,000.00

Audit Viewer
Accounting>Utilities>Audit Viewer

The system now automatically records when a user tries to get into the system and cannot because the
user count has been exceeded.

To list only these occurrences, use the find feature and search by KeyField1= User Count Exceeded.
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¥ Audit Viewer X1
- E

Date Ordes |

Oid Vakie | HewVaue | UseName
= jchr

Table [T - |
BegnDate | 09726712 2] ﬂ
EndDate | 03726112 31 FB
@dNamdUm Court Exceeded ﬂ))
UsetMame L =]
KeyFebcd [

o | x come |

Sales Reports

Materials Analysis and Sales Information —Business Name

When selecting a customer name, searching by the business name is now an option. Click the F8
button and a new selection screen is displayed. There is now a tab for business name for sorting and
searching.

“¥' Browse the Customer File EI = @

ESIT {1,?',
|

Custarner Mame | Business Mame

Customer |

»

Cuztomer Mam Business Cuztomer Address #1 Customer Address #2 Cusztomer City State

M ARGO BUILDING COMPAMY ADDRESS 1 . BIRMINGHAM T |

cx =T

Figure Search by customer or business name.
£\ Changing  Customer Record

Customer [nformation |Additiﬂna\ Intarmation ‘

Customer 3.250 ¥ ctive
Customer Type [CASH & CERRY .|

Sold Ta
Salutation [ [=] Export Name [Busingss |
First Name [44R0N
Last Mame |AHGEI
ARGOD. A5RON
Business [ARGO BUILDING COMPANY
Address #1 [ADDRESS 1

2]
City [BIRMINGHAM Fs
L T — Zp[®2d Customer From |AFGO BUILDING COMPA  FB
Customer To | F8

Figure Customer set to export name: business so business name is pulled in for reporting.

When selecting a customer for a report the customer list shows, searches by and returns Business
Name if the user is set to Export Business Name on the customer record. If nothing comes into the
field when selecting a customer the export business name is probably checked with no business name
listed on the customer record.
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Sales Information Reports and Job Cost Analysis

Sales Reports>File>Sales>Sa

les Information

Sales Reports>File>Profitability>Job cost Analysis

The marketing information fields have been added to these reports. Marketing information is ad source,
contract type, order type and service type that are entered on the additional information tab of the quote

and customer order. See the More Parameters tab on each report.

Fraring Parameters/Options  Mare Parameters |

Ad Source Contract Type

(=] BID

CLAIM
b=E] |NTERNET
MAROUEE

L

NEWSPAPER
RADIO
REFERBAL
TV - CABLE
WALKIN

CONTRACT TYPE

Order Type

NEW TYPE
b2] oRDER TYPE

(] 8CUSTOM HOME

Service Type
=)

Materials Analysis-Stock

RFMS Navigator>Sales Reports>File>Materials Analysis>Orders
An option has been added to include only order lines which used inventory originating from a stock

purchase order versus special order. This applies only to inventory entered since version 11.0 which

was released 8/2011.

T aterials Analysis Repart = = ]
Sort Order
" Supplier/Style/Color/Qty " Marf/Style " Salesperson/PC/Supplier  EST DEL DATE/Style!™ Fiber " Labels By Zip " Ad Source
" Customer/PC/Style/Color " Customer/Invoice ¢ Salesperson./Styls " Zip/PC {Ship Ta) " Fber/Marf " Customer/JOB # PRMP " Contract Type
 Private Supp/Supplier/Styls/Color ¢~ PC/Qty & EST DEL DATE: " Zip/Style (Ship To) ¢ Fber/Supplier ¢ Customer/Billing Grp. " OrderType
" Private Supp/Marf/Style/Colar  Inventory #  EST DEL DATE/Customer™ Zip/PC (Sold To) " Ship Ta City " Customer/Invoics/Line Group ¢~ Service Type
" Supplier/Style " Salesperson " EST DEL DATE/PC " Zip/Style (Sold To) ¢ Labels By Mame ¢~ Product Set

Line Status

[“MNome [ Cwt | Delivered [ JobCosted I OnOder W GenPO [ Reseved [ Biling [ Staged | | I™" Uncosted Invertory Only
Framing Parameters More Parameters |
Product Sets Ad Source Contract Type Order Type Service Type
MEW MAMUALLY EN CONTRACT TYPE SCUSTOM HOME
@ 0OLD MANUAL PROD CLAIM @ @ NEW TYPE @
PURPLE INTERNET ORDER TYPE
SET MARQUEE
S5ET EXAMPLE NEWSPAPER
RADID
REFERRAL
TV - CABLE
WALKIN
Supplier ﬂ Gty From 0.000 Customer From I F8|.JoB # PRMP I
Private Supplier Gty To 0.000 Customer To | F&| Sold To State |
Style/tem Order Date From 01.01/80 _UI H Ship Zip From I Ship To State I
Color/Desc Crder Date To 12/31/78 _,_,m ﬂ Ship Zip To I Biling Group Descl ul
Invoice From Invoice Date From 0101480 _,_,z ﬂ Sold Zip From | Rovd. Date Froml 01401,80 3: EI
voics To [ Invoice Date To | 12/31/79 %1 ﬂ Sold Zip To | Revd. Date To|  12/31/79 =] ﬂ
‘ST DEL DATE From | 01/01/80 E Fg Cut Date From [ G1/07/80 = F8| Order Total From [ 000
ESTDELDATETo [ 12/31/79 & _u F& Cut Date To | 12/31/73 3| J OderTotal To | 0.00 [ Print Preview I Include Claims
Inventory & From — I~ Print Framing Parameters
Inventory # To Del. Date From | 01/01/80 1 ﬂ Line Est Del Date From | 01701780 =] ﬂl ™ Print Summary Copies: [T =
q I Stock O”WS Del. Date To [ 12/21778 31 F8|  Line Est. Del. Date To| 12731779 2] FB| | Show Cost
Define Cther Cest ¥ Show Profit
’7 ¥ Freight [ Overhead [ Load ‘ I [~ Output C5V To:
Prints on 8.5 x 14 Paper (Legal)

Printer...

| 'S print | B Exit
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A column to indicate whether or not a line was from stocked inventory has been added to the .csv
output. The number 1 indicates it was from stock, O indicates it was not.

AN A AP AQ ( BF /| BG
zlﬂ.d Source Order Typ Service Ty Contract T Ott.. "ket AP Inv Nu Stocked
2 |[REFERRAL ORDER TY|SERVICE CONTRAC v 1

3 |REFERRAL ORDER T¥|SERVICE COMTRAC ’ - 0

Materials Analysis will now report on Fiber, Country of Origin and Collection for Item Inventory.

Framing Parameters More Parameters |

Product Sets AdS Contract Type Order Type ———————— [~ Service Type Origin
INTERNET APARTMENT
=) NEWSFAPER COMMERCIAL GOVT-CITY ®) =
STATE GOVT-COUNTY 28 JNITED STATES

GOVT-STATE
HEALTH CARE

Revd. Date From [ 01/01/80 =] F8|
Revd. Date To| 12/31/79 = F8

Collection |

Updates to Add on Programs

For Information on these programs, please click here.

Barcoded Inventory
A history button has been added to the screen so that researching an exception is easier.

-

& Barcoded Roll Inventory EI@
a0 EEeEQ BARCODED ROLL INVENTORY
Roll Mumber |Sty‘|efCo\or | Status ™ Show Found OK Record Count 2 To Be Reconciled
PrCode | Rollhum | Style Color SYSTEM PHYSICAL Status
Aval |Resy |Total | Widh | Location Amourt|  Width | Location
01 G5 0oof ooog ooof 0.00 35170 1200[A Bara Rol

ACERWIN - S0LID - 12 . Size Emor

EHistory for Roll # ZJ60643 =R R
FPEEE L

Status Invoice § | Line | Customer Mame DelDate | Trans Date| Beg Length
BEAMS, ADAM 05/06/10 375
Reserve CGO01930 1 |BEAMS, ADAM 05/06/10 0.00
Mew 0 | SH&W INDUSTRIES, INC 05/06/10 4375
Costed 7375540 0 | SH&wW IMDUSTRIES, INC 05/06/10 4375
Job Costed | CG202168 1| 12345678901 2345678592123456789] 10/0112 | 10/0112 4375
el o] |

I4|44 4| DIDDI DII
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BidPro

BidPro has had the ability to export an estimate to a .csv file to allow customized bid formatting since
version 10.5.4. With this release multiple estimates can be tagged and sent to the same .csv files.
Note the behavior change; previously a single estimated could just be highlighted and exported, now
tagging is required.

Now the BidPro Reports (Estimates Report, Estimates Profitability Report, Exported Estimates Report,
and Overage Analysis) have the option to be exported to a CSV file.

Client Management
For details on The Client Management Program click here.

Some of the settings which were previously in Client Management parameters have been moved to a

set up menu. These menu items will initially require a level one password.

Window Help  Mail Mavigat
System Options

Client Management Set Up * Appointment Types

Customer Ad Campaigns

ﬁ View User Statuses

Sustalmer Usd*efined Ligh Iters

ﬁ Reset Window Positions .
Locations

Project Status

Project Types

Project Report Templates

Project Worlflow Actions
Prospect Types

Remark Types

Sales Lead Types

Sales Lead User Defined List [terns

s

Zip Code Regions

Prospects & Customers
Contact 1 and 2 have been added to the browse list.

#k Prospects & Customers

Add It CSVE t 7| Mail M
ﬁ ﬁ % ’EI m @ %ﬁ]r Ta;;‘ed FDITE;';:Id T:;ge:[gg m u

Prospect & Customer Filters

Containg State Customer Type ﬂ Salesperson E Private ¥ Active [

Search |RFMS Region | 7| Prospect Type ﬂ Created By E Publiche Inactive I
Addi1 | Phane | Ad Source E Edited By ﬂ Prospects
. . X Customers
City | Cus i | Ad Campaign ﬂ EditDate [ =] Al &

Customer Name Type| Address 1 State| Business Salesperson 1 Tele #2

WHEAT, TERRY P 3 4| S5 CT TUSCALOOSA AL RFMS,INC KIMBERLY LEE 800-70 T, COMm JAKE J ok DAVE DUMOULIN
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E-Commerce
Click here for details on this module and its features.

Setup
A Setup menu item has been added to the Utilities Menu. Several procedures have been moved from
the Utilities menu and Parameters to this new menu level.

E-Commerce>Utilities>Setup

Window Help Mail Mavigator
System Options

Last Download Information

Setup 3 Set Download Workstation
Maintenance 5 Communication Properties

Invoice Additional Charges
Calculator F2Key Material Classification
Reset Window Positions Invoice Variance

Price Formula
Create Store file for RFMS I

Maintenance
A maintenance menu item has been added to the Utilities Menu. Several procedures have been
moved from the Utilities menu to this new menu level.

E-Commerce>Utilities>Maintenance
Window Help Mail Mavigator

System Options

Last Download Information

Setup »
Maintenance » View Transmission Errors
Calculator F2Key Product Catalog Maintenance

Archive File Maintenance
Reset Window Positions Clean Duplicate SKUs L\\,

Update Mohawk FOB
Update Shaw FOB

Update E-Commerce Setup Files

Figure EC Utilities>Maintenance

Unit of Measure
The unit of measure used in e-commerce is now pulled from the option setting >Ultilities>System
Options>System Wide>Units>Square Foot Calculations.

Claims
Client Management Remote actions is now accessible via the claims module.

Link

Importing Products into Link

uo |UUI’|HL.I'_I'|H|\'IIL,INJIHLHll\fHDU ||\‘|U|—|HW|\ LHOCC T L) LUy L |EH | |
||<|«|<|°|>|»|>|| ’|'|||‘| | _’||

Frice ta lmport IF'ric:e‘I vl Costto Impart ¢ Roll Cost ¢ Cut Cost E Import Sefected Products into Measure X Cancel |
[rata Source: clientda - docdatareg |F'rogram Location: C:APROGRA™1ARFMSSMEASUR 1 |[Square ‘rards] | Wer 127409 - 14:42:05
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Cost to Import for roll products. These costs will not be displayed in Measure but will be stored and
displayed when the information is exported into other programs.

a. For Items or services, since there is only 1 cost there is not an option button.

b. If the user is allowed to see cost in Order Entry there is now a Roll Cost/Cut Cost for roll
and Cost for items and service option added to the "Price To Use" list. This way the Cost
can be sent in as a price without having to use one of the 12 prices for cost.

Frice
Price 1
Price 2
Price 3
Price 4
Price &
Price &
Price ¥
Frice 8
Price 9
Price 10
Price 11

RI KK RN e
SRP

[rmpart Settings

Cut Cogt
Price to Import  {[FIEIIEE ¥

[

Exporting to an RFMS Quote or Order

This now allows adding the marketing fields, Ad Source, Order Type, Contract Type, and Service
Type. If these fields are required by Order Entry, Link will also require them. To add the information,
click the Additional tab on the left side of the screen.

Requiring Sold to Zip, Email, and Estimated Delivery Date in Order Entry now also requires them in
Link. Requiring Measure Date does not apply to exporting to quotes.

(& RFMS Link for DEMONSTRATION COMPAN! [= =
E3 Utilities b
Customer Order & Mew O Ao Create a New RFMS Customer Order
Quote C Mew © Add
Bid Pro Estimate " New AM
MNHMS Price Request New & Adds “h | Length | Units | Line Total | Line #] Supplier ‘whork O
MHMS Home Buyer Quantities UJ
-E Inveice # [CG rv* E Store] s 000 2
=F | Customer Type [CASH & CARRY 5Y $0.00 3
=i 5
T | SelesRen1[BEN v se|  soo| 4 £
:E Sales Rep 2 i :‘ Ad Source
T Zone| B “oo) 800 £y $0.00 g
& " = RADIO -
— PO Number 200 8Ts £ $0.00 6 E | J
ESTOEL[ 2178 Phase -~ = ORDER TYPE
MEASURE FE Tret[” '---..__..___\ z |OF-:DEF-: TYFE ﬂ
Occupied [~ Block i M— S
Lot \ CONTRACT TYPE
Customer Information
CONTRACT TYPE -
= — ~ =]
Last Name ; SERVICE TYPE
Add 1| ’
T 1 |sERVICE ~]

Property Management

Contract Pricing
For more details on the Contract pricing Module, click here.
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Property Connect
Click here for details on this program.
| Search Orders
A delivery date column has been added to the Search Orders list.

Click any of the column headings in the list to sort by that column. This also sets the search field to
search by that column. For example, click on order date. The listed orders will be sorted by order date.

Then enter 8 to limit the list to only orders in August.

Show | 10 Eeﬂlnes

Type Invoice # PO Number Property Model

~ s ~ . ~

v ¥ ¥ ¢ ¥
£ Unbilled CG201400 MAIN ZERO
P Billed CG201407 MAIN FIRST
p Unbilled CG201410 MAIN ZERO
£ Unbilled CG201411 MAIN ZERO
Show | 10 |z| entries

Type Invoice # PO Number Property Model

~ ~ ~ ~ A

v v v v v
p Billed CG201407 MAIN FIRST
p Unbilled CG201410 MAIN ZERO
&2 Unbilled CG201411 MAIN ZERO

| View Billed Order
The order details have been added to the view billed order screen.

Bldg/Unit

11731
117312

Bldg/Unit

»
¥

11731

117312

Order# CG201407

Delivery’
| Date
2
7/30/2012
8/1/2012 8/172012
87272012
8/6/2012
Search: |8
Delivery
Order Date Date
-
-
2/12012 8/1/2012
8272012
8/62012
')

Order# CG201407

Customer Ship To
MAIN MAIN
123 123

ode. ~iRST

Wﬂch&ﬂwAuﬁﬂroH i

Invoice .. vate 8/1/z01<
Bldg/Unit# Estimated Delivery Date
PO# Delivery Date 8/1/2012
Style [ ltem Color / Desc Quantity Total
AAA EGGSHELL 333333 8.250.00
CPT-H{APT)-GLUEDOWN 300 483.00
Tax 5007
Total 8.738.00
Paid (4.000.00)
Balance 4,738.00,/

Figure: View Billed Order

Administrative Settings
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Domain User Administrator E
Order Type Order E|
User Order Type WEB |Z|

Show Preferred Time ]

Use Email

Email Host smtp.gmail.com
Email Port 25

Use S5L [

Email Uszername

Email Password

Email From Address

CC Address klee@rfms.com
Hide Line Totals
Save

A setting has been added to hide the line totals.

SalesPro Mobile
Click here for details on this program and its features.

When searching for products, available inventory will be listed in black. Non available products will be
listed in red with the notation Not Available.

Found Products

1000
Mot Available

1000
Mot Available

1000
Mot Available

1000
$9.09 SF ©

Product prices can now be viewed before pulling the material into the quote. Swipe the product name
and a pop up box will display the prices of the product.
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Color

Sku - ABANDON
Rotail $0.56

Builder $0.78
m up O‘ Commercial $0.78

7 Test S0.78
o s ren oo |
Family §0.78

ABANDON Employee $097 ©
1056 51 Cash & Carry S0 92
Retall Super Sale $0 86

ABANDON Builder Special S0 .82 )
16,58 8F Commercial Special 5173
Retail Plus 5194
Write In $0.00

ABANDON ©

0 56 G

Schedule Pro

Click here for details on this program and its features.

Daily Schedule Grid
Schedule Pro>File>Daily Schedule Grid

This grid shows scheduled jobs for one day at a time. If multiple jobs are scheduled for the same time,
the words multiple jobs will show on the display. Clicking the block will pop up a listing of the jobs. The
multiple Jobs type must be checked for these to show.

fa] Jobs Daily Grid ===
oo @R v aw ¢ 2

r Grid Digplay Setting:
Dizplay Infomation
|DF|DEF\ MUMBER L=l ’7 @& A Minute 1 Howr

Time Interval Time:
| ’7 Start | 5 00AM |;| End | 8:00PK |;| |

wWednesday, July 25_ 2012
Time |BILLGOOD | CI-JOEDENE | CI-MATT DENE | CARLOS MORGL CHRIS WENHOLL| CORMELIO | DAVE ROSALES | DavIL

B 004k
B304

004N + HARDWOOD
B:304M o MEASURE

7.004M + DELIVERY

7:304M

B:004M of BASE-CVE+CPT
£:304M o CPT TILE INSTALL
S004M o SUBFLR/HARDIBKR

o PULL-CPT+FLOAT
o PULL-HRD SRFACE
o PULL-GLUE CPT

% Multiple Jobs in Time Slot

i

Display Data Install D ate: Start Time End Time @
1 Job - 6059 07/25/12 5:00 PM
Mo lnvoicedt Job - BOE1 3
il
5:00PH
K

Figure: Jobs Daily Grid
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Because the daily grid is designed to be sorted by job (material) type if more than one type is
scheduled for the same job, then that job will show as multiple jobs. The job type is displayed in the pop
up window.

| Crew Information
A button has been added to show the Crew Information on the Daily Grid.

Click on a job to select it, click on the Show Crew Information Button. '”' The Crew Information
screen for the crew on the selected job will pop up.

= Jobs Daily Grid

w00 @OB@)e ko

Giid Display Settings

Display Indomation Tie Inkerval Time
ORDER HUMBER & FMinde T 1 How st [TOBM — [=]  goa[400FM  [=]
Thursday, November 1. 2012 -

Time | AARDN, CEDRIC [ ALLEN.J4SON [ BOOTH, JaMES [ COLLAZ0. JESUS| EVANS. TONY | PORTER, CHRIS | SANDOVAL EDU] SLEDGE, GLENN B Cred nfomvtion =]®
7.008M .
7:304M -
BO0AM CG220006 CG21355
B 304M cewrene [OEEEEEN
SO04M / Crew Descripbon [GeneraL
S304M Craw Mickname | GLENN-DERRELL
10004M
102084 instalation Depot [WHOUSE
11:004M Crew Stalus  + Active MPZACtve [ Mat Active
TI:304M Addrezs Line |
1200PY AdhessLine 2
1230PM
100N cty [FUSCALOOSA
1:30PM Stete AL Iip [35404
Z00PH Telephone 1 [ I
230PH Telephone 2 [
F00PH -
230PH Work Days [ Mon W i
4:00PH W Tues W sa

[ wed " sun

[ Thurs

Reports

All schedule pro reports no longer have to be accessed from the same screen. There are now menu
selections for the report areas.

ST utilities Window Helf

qﬁ Schedule Pro Reports k

Daily Scheduling Reports
Job Surmmary Reports
Weekly Scheduling Reports

Crew Information Report

Total and Analysis Reports

Figure: Schedule Pro Reports Menu

Job Time Slots
Utilities>Set Up>Job Time Slots

For use with the Daily Schedule Grid, the time slots are now required to have a start and end time.
Existing slots without these can be used but at the time a time slot is added or edited the times must be
added to all time slots. If times are not currently used, it is best to make a plan for the change and edit
them before an on the fly edit is needed.

12.0.0.8422 Maintenance Release 1/24/13

To see all changes click here.
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Order Entry

If the system option for Combine Miscellaneous Costs in order entry is set to yes, the cost will now be
combined in the Inventory and Product browses from Order Entry>File as well as from the lines.

Iltem numbers were being removed from quote lines which were pulled from inventory. This has been
fixed.

The orders to view selection was no longer sticky, this has been fixed.

If you go to file/customer when set as a ProSource Workstation the customer browse screen did not
expand to full screen. This has been fixed.

The option to Lock Order Sold to in version 12.0 was not allowing editing of the sold to if the job had been job
costed, this has been fixed in version 12.0.1.

Assigned  Order Entry Order Entry Autharization Lock Order Sold To Mo Automnatic Lock
Glabal Order Entry Order Entry Autharization Lack 5ale Representative if from Custamer A Update Systermn Option Value @
Global Order Entry Order Entry Autharization Lock 5ales Representative after Initial 5ave

Select VYalue

Glabal Order Entry Order Entry Autharization Lack Tax Statuz after Initial Save

Lock After Every Save

Glabal Order Entry Order Entry Autharization Lack Tax Status if from Customer

| Line Total Adjustments
When changing a line in a customer order, the system was set not to recalculate if the new unit price
rounded equaled the old unit price. So for example Add 12 x 270 line of carpet, 360sy @ 1.11, line
total shows $399.60. Edit the quantity field to 361sy and the line total remained the same $399.60,
because 400.71/361 = 1.1099 which rounds to the same unit price of 1.11. This same logic also
applied when entering a line and the line total was manually entered rather than entering a quantity and
a unit price and allowing it to calculate the line total. If an amount was entered that still rounded to the
same unit price the system would allow that total.

The rounding was unsatisfactory for some clients, so the system was changed to always calculate the
line total.

Overiide Frice To allow entering a line total rather than allow the system to

Buantity 7500 calculate it on the edit price screen, in version 12.0.0.8362 the

hlewhice 163 g method was to type in the desired total and click the lock button. As

Fiice L this added a step this was unsatisfactory to many clients.
Discount[000E
Hizi2 0.00 In version 12.0.1, this behavior changed so that if an edit is made to
Line Tota m@ the Unit price or the line total in the override price screen, that total
and the new unit price are automatically locked.
Service Cost
IT' A Cancel |

Note: The system Option to Lock the Order Line total refers to changes made after the order line is
saved, not the process of entering a line.

Now those who want the system to recalculate to the actual total when a change is made in quantity

only need to set the system option to No automatic line lock, or unlock the unit price or line total to
make a change and the numbers will recalculate.
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em Option - Admin Only = (=[]

Isers

Option |Lock Order Line

Type |Azsigned Module [ Drder Entry Category | Autharization Applies To | Order Entry

Mote |
/A Update System Option Value @ -
Select Value |

Mo Automatic Line Lock.

Lock Line Tatal Only After Initial S ave

Lock Unit Price After Every Save

Accounting
o With the system set to Line Tax, the use tax was not reporting. This has been fixed.

e |f an order was unjobcosted, the use tax was not being subtracted. This has been fixed.
e Posting Finance Changes, the tag all button did not work. This has been fixed.

e State Tax Tables have been added for Kansas and New Mexico

Client Management

The ability to password protect Each of the View buttons separately on Browse order history separately has
been added in version 12.0.01.

Schedule Pro
Grid Line default system options will now save.

Type Module Applies To Categaory Option Walue
Schedule Pro Scheduling Grid Default Filters Scheduling Grid Line 1 ORDER MUMEER OR REFEREMCE
User Schedule Pro Scheduling Gnd Drefault Filters Scheduling Grid Line 2 CUSTOMER MAME
User Schedule Pro Scheduling Gnd Drefault Filters Scheduling Grid Line 3 SHIP TO MAME
User Schedule Pro Scheduling Grid Default Filters Scheduling Grid Line 4 SHIP TOADDRESS 1 2
Usger Schedule Pro Scheduling Gnd Default Filters Scheduling Gnd Line 5 PRIMARY QTY SCHEDULED

If these options are set to the type User, the user will not have to go to system options to change their
default, changes can be made on the grid to update the default setting.

& Weekly Grid

@H0 o QECEHBBR ¢ # a ¢ 2

Select Information to View in Grid

Line 1 [CRDER NUMBER OR REFERENCE _ [v]| Line 4 [SHIP TO ADDRESS 1&2 [*]
Line 2 [CUSTOMER NAME [*] Line5 [PRIMARY QTY SCHEDULED [~]
[*]

-

Line 3 [SHIP TO NAME

-

Quick Edit

After creating provider records from the quick edit screen, in version 12, the tags were being removed.
This has been changed back to the way it was previous. The tags remain so that the status can then
be changed on the same group of jobs.

System Wide
The ability to add different password levels to user and admin setting has been fixed.
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Customer Orders

| Provider Earnings History Report
An option to sort this report by Sold To Name has been added.

Zi Provider's Earnings History EI = @
[ Abbreviated Report Order Date Store
Sort Order |EEEREGENE [ Use Oider Date wyn
From| 01/01/80 J To | 12/31/79 J @ nge

Inztall D ate
I Usze Install Date

From [ 07/01/80=] F2]

Delivery Date

To [12731/755] Fo

hd [ Use Delivery Date
Delivered Status [Bath | From [ 07/01/80 J To | 12/31/79 J
Paid Status |Both =
aid Stahus [Biol x| Pay Date
Order Number | 3| I~ Use Pay Date
Ship-To Name | Fol | Fom[Oimi/e0s] F8|  To[zaiias] o
Special Period |Include x|
HF Pay Date
Do Mot Pay [Include (zuppress reasor) =] [~ Use HR Pay Date
Do Mot Accrue [Include "Do Mot Accrue” x| | From[ o701 /80 Fa|l Te[TEEAEE R
[ Dutput to File [Comma delimited .C5Y format] [~ Combine
Export File Mame [EARMHIST CSV [ Print Legend [ Prirt Preview
44 Fessgt |Qﬁ Prink | X Cancel |

With this option selected it is not necessary to print the sold to name under each line, so it will be
grayed out when the Sort order is sold to name.

Sort Order

Sald-Ta Marme

[ Break on Sort Order

Discounts in Customer Payments
The discount can now only be coded to the standard account codes for Discounts (As of version 12.0)
or Finance Charges. (As of 12.0.8422 1% revision release)

Manually reversing an AR deduction is no longer required as voiding a payroll check automatically does
the reversals. (As of 12.0.8422 1 revision release)

If clients are using a customer order to transfer materials between stores,(or any other non standard
procedure) they will need to code the discounts to the discount account code and do journal entries for
other coding that might be needed.

Purchase Orders Custom Display Find

Inventory>File>Purchase Orders>Find button
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=" Purchase Order Find
i~ Store / Statu: i~ Order Date - Measure Date [Order) - Requested Delivery Date
= W ToEe Didered * Al Order Dates & Al Measure Date * Al Requested Delivery D ates
¥ Open " Blank Order Date " Blank Measure Date " Blank Requested Delivery Date
@ [~ Backordered " Single Order Date " Single Measure Date " Single Requested Delivery Date
7 Satisfied Order Date Iﬁ |Fgl teasure D ate Im | ReqDel Date Iﬂ Fel
:: %Z:?[E!:? " Range of Order Dates " Range of Measure D ate " Date Range
™ Rejected [EC] Fom[ =] rd From [01722/13 2] Fe] Fom [ 2] Fal
[~ Satisfied (EC) Te[ = F To 1722713 =] Fo To[ 2 Fg
Selectal |
~ Supplier r~ Promise Date — Requested Ship Dal ~ Sidemark.
& Al Suppliers = &l Promise Dates & Al Requested Ship Dates = Al Sidemarks
" Single Supplier ~ Blank Promise Date " Blank Requested Ship Date 1~ Single Sidemark
EHDD“E'I— i e | " Single Promise Date " Single Requested Ship Date I—
" Range of Suppliers Fromise Date lm [Fg] Req Ship Date Iﬁ i
mel ﬂl " Range of Promise Dates " Range of Requested Ship Date
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The options to find purchase orders based on Collection, Private Collection and Product Code have

been added.

Picking Tickets

Picking Tickets will now show Seq # for Products (Rolls, Items and Services). To print a picking ticket

for lines with product records only, the option to print cut lines only cannot be checked.

Color Number: 26300
Width x Length: 0720 04" X¥[32 04"
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0210113 Picking Ticket Invoice:
1-12PM MY NEW STORE CG302561
Sold To Ship To Pick Date
02/01/13
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*Line # 0001 18THHOLE - 12/DILLY DaLLyY
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Products Tagging

The tagging to print Price Tags is how user specific. One user can tag some products while another
user tags a different group of products and when each user prints tags, only their tags will be printed.
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