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Version 12.1 Update User Guide
Look for (Added in June 27, 2013 Revision) for newest features.

This update to the Windows version of the RFMS Business Management System includes many new
features and enhancements. The update also includes many "behind the scenes" changes that
increase processing speed and other performance related functions. This document explains only the
new features contained in this update. For all changes see the release notes on the download

| = Release Notes)
webpage. Click the release notes button to find these. ' ™ Ve e

To see what you may have missed in previous updates click here.

For directions on loading updates to the RFMS software, click here.

The same documentation is included in the on-line help system and can be accessed by pressing the F1
button at any RFMS screen. If there is something on the screen that you either don't recognize or
understand, check this document or refer to the Help Files pressing F1.

Documentation Conventions

% Notes: Indicates extra Information

o This symbol indicates a best practice, or an example.

Indicates Menu item shortcuts: An underlined letter indicates this is a “hot
Setup>System Setup key”. On Main menus click the Alt button plus that key to go directly to that
field or function. On Drop Down menus just type that key.

Field Name Indicates a Field Name or button Name

Important Important information

To conserve space the screen shots are seldom actual size and may have

Screen Shots blank spaces or other non essential information cropped from them.

A 1 Links to other documents or web pages are included when additional
explanations are available. Click the notebook to find that information.

Various places in this document have links to other topics in the document.
Links to other topics To return to the original topic click Alt + left arrow. Try it out with the link to
the left!

RFMS has many fields that can be user defined. In the documentation
these will be shown in all capitals with the abbreviation UD before the field
User Defined FIELD UD JOB # |

UD HEADER LABEL 1 |
UL HEADER LABEL 2 |

name.

Update documents contain only the new features contained the software

updates. For all changes see the release notes on the download webpage.
| = Release Notes)

Click the release notes button to find these. L —

Update Release Notes



http://www.rfms.com/Documents/SQLRFMSUpdate.pdf
http://www.rfms.com/RevisionHistory.aspx
http://www.rfms.com/Support/Documentation/updatedoc.aspx
http://www.rfms.com/RevisionHistory.aspx

RFMS Button and Menu Conventions
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Exit the current screen. Can also use the Escape key on the keyboard.

-_‘,_."'J

-

Access the help file. Can also use the F1 Key on the keyboard.

Activates or selects the highlighted record.

Add a new record. Can also use the Insert key on the keyboard.

Make changes to a record.

Delete a record.

Add or View Notes on a record.

View all notes and Client Management Remarks related to a record.

Find a record using specific fields. Changes to blue when a find is in process.

Resets a filter to the default settings.

ulle = T o | ||| o) |

Refresh the browse without resetting the filters

I
=

Saves the current information and exits the screen.

+# Cancel Exits the screen without saving the newly entered information.
= Exact match required in a search.
[ Partial match only required in a search.
Text search
. CHrl-S Reminder: this searches the browse list from the highlighted record down only.
or Ctrl-

When beginning a search it is best to begin at the top of list.

Print a document or go to a report menu.

Allows adding, changing or deleting graphic and non-graphic files.

Tag Untag Tagall or Un-tagall record(s). Selects records

View details of a record.




A

Send an email or RFMS mail message regarding the highlighted record.

View the history of a record.

or View the pdf history of reports for the highlighted record.
Click to view the tracking record created for every record insert made into Orders,
or Quotes and Bid Pro Estimates. If gray, no records are present.

i

Brings up the Client Management remote actions screen and allows adding a
CMM action or relate a CMM record to this record. Yellow indicates that CMM
information is associated with the highlighted record

B
(]

With all date fields in RFMS, hit the D key to fill in today’s date, type in a date, use
the up and down arrows to move the date one day at a time or click F8 to bring up
the calendar and then choose the date.

Window I

[he ]
Cascade
Armange lcons

1 Customer Orders
2 Customer Quates
v 3 Browse the Customer File

The bottom part of the screen lists all windows open in the current module. The
one currently being viewed is checked. To view a different window, click it with the
mouse.

.

Access to customizing the tool bar

Invaice Mumber IEG‘I 02536

Disabled Field. If set in >Utilities>System Options>System Wide>General >(Set
Up Global Interface System Options or Override Global Interface System Options)

Required Field. If set in >Utilities>System Options>System Wide>General >(Set
Up Global Interface System Options or Override Global Interface System Options)

Edit Menu

The Edit Menu can be used as a shortcut to the toolbar options.
>Edit>

E Customer Orders

L @7 7 A00BlHE

—

PN Reports  Utilities  Win

Insert
Change
Void

‘8
@ Overages

Billing Group 3

Change Orders

&8 Payment
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System Wide

The project number and project information from billing groups are now being included in the .csv file of
these reports:
e Provider’s Earnings Order Entry>Reports>Provider's Earnings.

e Job Cost Analysis Sales Reports>File>Profitability>Job cost Analysis

e Materials Analysis Sales Reports>File>Materials Analysis>Orders

-

< Billing Group Mo. 655

w7 v 9ais

Project [nformation
Prirmary Order Mo |CG302502 (Project Mumber | TRICK-452

G‘miect Information | TRICK CONST-OSWALT )

LContract

Attachments

It is now possible to attach multiple files at one time.
1. Select the file or files to attach and click the Open button. (The get attachments screen now
defaults to all files rather than just graphic files.)

i) To select several items in a row, choose the first by clicking it. Then go to the last item on
the list and hold the Shift Key plus left click the mouse. All of the items between the first and
last selection will be highlighted.

ii) To choose multiple items which are not in a row, highlight the first item and then hold down
the Control Key and left click on each item to select.

+  Name Date Type Size
| ! logs 1/21/2013 9:58 AM File folder
[ . OpsTechlmport 1/21/2013 9:58 AM File folder
. PRACTICE 1/29/2013 3:33 PM File folder
. RFMS_EC 1/21/2013 9:58 AM File folder
. UpldBAK 1/21/2013 9:58 AM File folder
. XKML Schemas 1/21/2013 9:58 AM File folder
L AttachPDF 5/23/2012 9:28 AM Adobe Acrobat D... 13KB |
|v:] AttachBMP 2/14/201311:11 AM BMP File BKE |
L Attachbdt 6/28/2011 4:39 PM Text Document 0KB
L AttachMeasure.msr 7/5/201210:17 AM MSR File 49 KB
E25] AttachXLS 1/10/2013 10:41 AM Microsoft Office E... 4KB
8] attachWord 6/21/2011 3:22 PM Microsoft Office ... 2KB -
WA [l | 3
ile name: "AttachWord" "AttachPDF" "AttachBMP" "Attachtxt’ lA”f”ES () ']

| Open |v] [ cance |

Revision for Version 12.1. 06/2013 ©RFMS 2013 7



2. The Adding an Attachments screen will display.

A Add Attachments [
File: M ame: Desc Get
C:A\Doc Programs\04 HotfihAttachBMP.bmp | AttachBMP.bmp %
C:ADoc Programs\Oa Hotfishattachk easure. mg AttachMeasure. mar AttaCh me nts
C:ADoc Programs\Oa HotfishattachPDF.POF | AttachPDF.PDF
C:\Doc Programs\Q4 Hatfix\Attachts LOG Attachtzt LOG
C:ADoc Programs\Oa Hotfishattackiwiord. doc | Attachiw/ord. doc
C:ADoc Programs\Oa HotfishattackeL 5. C5W | AttachixL5. C5Y gle:rr-:;js-ro

P s o tenl ounal® P P Gl VN

N

¥  Cancel

<] | 2

3. Click Get Attachments to add more attachments.
4. Optionally change the description by clicking on the current description and typing in the field.

5. Click Send to RFMS to attach all the files to the record.
Attachments can now be added to worker records from the Browse Workers Screen.

S

Accounting>File>Human Resources_File>Worker Information>Click attachment button

[E=3 EoR =

= Tvpe |[alworkers  *]|

" Browse Workers

“” 'a @ @ A s % [] Active Only Dept |

worker # Last Mame |SS Mumber |

Search Last Mame |

wWorker ID| 55 Mumber | Mame ‘aquence MNumber| *

New or Changed System Options in this Update

Automatically Print Tags After Receiving

(Added in June 2013 Revision)
A new system option has been added which bring up options for printing tags after the receiving

process is completed.

Type Module Applies To Category Option Value
Automatically Print Tags After Receiving Mo

Cozting/R eceiving Configuration

Global Inventory

During the receiving process, the generate tag option must be checked on the inventory record just as it
would to generate the tags later.

Revision for Version 12.1. 06/2013 ©RFMS 2013



“ Roll Inventory - - Receiving from Bill of Lading o] & ]
Stare ["0 " 8| Foll # [#5TO0R54100 Fa
L wanf SKUY [ Initial Yalue | $7,02458 |
Collection |
o 0K X LCancel |

With this option set to yes, when the receiving process is completed, the tag printing screen

immediately displays.

ﬂ Receiving/Costing - - Receive from Bill of Lading

=] = =]
EAIT by
27000 evaw
2 ﬂ Print Itern Tags
Select one of the following: (¢ Receive from Bill of Lading ¢ Feceie fiom lnvoice - Stores
@ [ Type|Sland d 1
Ireenice [nfarmation iy
Supplier Jiz:1| Invoice Date [~ 06/11/13 =] F3|Dif |78 |6 . tp ble
~ Printer
e Due Date [ 06711713 = £2 [Rbe o =
& Dot Matrix (3172 % 15416, 1 Up)
 Laser / Ink Jet[1" x4, 2 Up)
SC| PC| Roll/ltem # Supplier PO Murnber Oty | Awailable | Gr E Pogition 1 [ Dot Mati | | Uriits SY Tot Value
CkH SPACE PROD #5T085360009 3000 il  Barcode Label
NANTRNIDI = et
* Sustem Ref # " Supplier
" Prod Code +ltem |~ Piivate Supplier
— Additional Options
™ Frint Date Recelved
IR I |
& Prirt Item Tags I A Cancel |
| Style/M ame |SEAMING TAFE 3 Style: ﬂ| Color/Desc |FRE ||

Inventory Stores Visible to User
(Added in June 2013 Revision)

A new choice has been added to the Inventory Stores Visible to User system option to allow requesting

inventory from another store.

Utilities>System Options>Order Entry>Inventory> Inventory Stores Visible to User

Type is Assigned or User &

Revision for Version 12.1. 06/2013 ©RFMS 2013

et G e O il Gl & s P~ oins P it Y Y




Type Module Applies To Category Option Yalue Mote

5 hgsigned | Order Entry Inventary Dizplay |nventory Stores Yisible to User Multiple O ptiong .

£\ Store Display Settings - Order Entry -

bevvertcny |

Irnweniory Stores visile ho work skation

- Sin e
I O DEMONS TRATION COMPANY .
zsign

¥4 1 MY NEW 5TORE

L]
9
®
]
£

CTIET R |

~ DK X ;.r::ll

Request- Request inventory from another store.

Disable Log Out
A new system option has been added to dictate whether or not the log out feature is available from drop
down navigators throughout the software.

Utilities>System Options>System Wide>General>Disable Log Out

Type is Global &
If this option is set to no, the logout function is available.

Type b oduile Appliez To Categony Option Yalue

& Global System Wide General Configuration [igable Log Out Mo

Use GST Coding

A new system option has been added to allow clients to add a default GST code to each account from
the chart of accounts.

Utilities>System Options>System Wide>General>Use GST Coding

Type is Global &

The GST code will default to yes on all accounts. This is used for coding Accounts Payable records.
This option is only available for Canadian or Australian users.

Type Module Applies To Category Option Walue Mote

& Global Swpstem Wide General Configuration Usze GST Coding Mo Enabled anly for Canada or Auztralia or Mew Zealand

Allow Change of Private Supplier While Costing

This system option has been added and will be helpful to track rebates by a buying group. Create the
buying group as a private supplier. During costing select F8 and bring in the Private supplier. The Item
Range and Roll Range report are two of the reports that can be run by Private Supplier giving the
invoice number an amount.

Utilities>System Options>Inventory>Allow Change of Private Supplier While Costing

Type is Assigned, User or Global

Revision for Version 12.1. 06/2013 ©RFMS 2013 10



Type M odule Applies To Categomy Option Yalue

Global |Fventam Costing/F eceiving Configuration Alloww Change of Private Supplier While Costing Mo

Display Item Manufacturer Description and Name
Utilities>System Options> (Order Entry or Sales Floor Assistant)>Display Item ...

This system option was Display Item Manufacturer Description and Name the only options were yes or
no. Now the options are:

Neither

Supplier Description

Supplier Name

Both

Module Applies To Category Option Walue Mote

Global

Products

Glaobal

Order Entry

Sales Floor Assistant

Products

Display

Dizplay

Dizplay ltem Supplier Desciiption and Mame

Dizplay ltem Supplier Desciption and Mame

Neither

Neither

1

/A Browse User Values for Specific System Option - &dmin Only

EXIT

Tl @ Change Yalue for Tagged Users

{ Clear ' alue for Tagged Uzers

Option |Displa_l,l Item Supplier Description and Mame

Search Users Type [Global Module | Drder Entry Category | Display Applies Ta IF'roduc:ls
| Hate |
| A Update System Option Yalue M
) Select Users - User Name

5 Select Value
=y Supplier Descripton

Supplier Marme
Bath

The Item Product Browse, Order Entry>File>Products>ltems, has been changed to include the supplier

]

item name and the column was renamed from manufacturer description to supplier description.
] tem Products ; =

w2 P00 o o@O M DX

Manutacturer [MANUFACTURER=

Netails |2] Details I

Supplier |PRIVATE SUPPLIER

Price 4559

tem Number [PRIVATE [TEM NUMEER

. Uniits: IsF_

UDSenal # [ITEM INFO

FOB [ITEM FOB

Collection [FRIVATE ITEM COLLECTION

WS T W 1LV N 1O

Il in Multiples I 1.00 Buy in Multiples .00
SRR $0.00 Ertry Type: MANLAL
Product Code 05~ SUPPLIES
Item Hame Iltem Hurnber | Humber !
Search Item Mame ﬁ!IVATE Vs ™ %I

~- PRI¥ATE ITEM NAME

Item Number

PRIVATE ITER SUPPLIER ITEM NAME 7

Supplier Name
\Sueel

Description Murnber Supplier Description

PRIVATE DESCRIPTIC PRIYATE DESCRIPTION SUPPLIER DESCRIPTIOMN

Cancel Date SKU

Manufactun

On the customer order line, the supplier item name and description can be seen by scrolling to the far
right of the line.

Line # |5ty\e | Product Codal Rall/ltem Numberl Calor/Description | Skt

Search Line Mumber | 0000 3:

i

¥

Style Mumber

FPRIVATE ITEM NUMBIPRIVATE DESCRIP

Color Mumber Supplier Name

SUPPLIER ITEM NAME

Supplier Description

SUPPLIER DESCRIPTION

Revision for Version 12.1. 06/2013 ©RFMS 2013
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New Bid Pro System Option — Click for Details

New System Options Feature
The symbol is used like “or” so any option having one or the other term will be listed.

2\ Browse System Options - Admin E
e ’
il ) ChengeVale +f  Change Hidden Setting & Change Type ‘ Copy System Optiors Q Show All System Dptions
~Filters

g Select Modules g Select Applies Ta P Select Category
£ ntiig ounting IAH x

Search Option Field for Text

displayfwiew

Select User

I &

Madule Applies Ta Category

Bid Pro 1 splay ed Lines in Red

Azsigned | Inventom Purchase Orders Configuration Display only Default Stare for Auto PO Generatian User Specific Values
pr w  Global Schedule Pro Capacity Settings Configuration Wiew Installation Depot Capacities By Buantity évailable
User Schedule Pro General Autharization Display System Settings Restrict Message as 2 Warning Messa User Specific Values
User Schedule Pro General Autharization Wiew Edit Default Store Only User Specific Values
pr w  Global Schedule Pro General Configuration Buick Schedule Display Time Slot Totals 1 MORMING
o @ Global Schedule Pro General Configuration Quick Schedule Display Time Slat Tatals 2 AFTERMOOM
User Schedule Pro General Display Display Availability on Schedule New Jobs Calendar User Specific Values

Order Entry-Customers

(Added in June 2013 Revision)
Additional options have been added to Customer Find function.

DownanE s ™=hk

Create Customer Filter E
S(t_?res — Customer Types
; * Al Stores (& ACCOMMODATIONS
mer #| Busi " Single Store  UD Branch CASH & CARRY
[ el € UD Stdalan ) ggg&dgf%ﬂ
I
£l EMPLOYEE USE
2 INSURANCE CLAIM
NEW APARTMENTS
131 NEW RESIDENTIAL
i SalesPerson[all 1] REDD APARTMENTS
o Zip Code Begin I ﬂl
Zip Code End I— REPLACEMENT
s oo En i RETAILINSTALL
i IS o To0Ls
Date Entered Begin _I WARRANTY
403 Date Entered End [ 12/31/79 2] Fa|
5 Active Since Begin I 01/01./80 ;I: EI
7 bctive Since End | 12731773 2] FB|
232 Renewal Date Begin I 01/01./80 33 EI
. 250| ARG Renewal Date End [ 12/31773 =] F8|
415 Last Purchase Date Begin I 01/01/80 33 EI
s Last Purchase Date End I 12731779 3: EI
289 ™ Allow Mailing Customers Orly
77 ™ Include CM Prospects
344
e [V 0% X Cancel
9
Figure OId

Revision for Version 12.1. 06/2013 ©RFMS 2013 12



Create Customer Filter
—Bold To —5Ship To ~ Store: Stare Type
Hame | M amme | =)  UD Main
BLsi 4  UD Branch
usiness | Business | = ranc
=y UD Stdalan
Address #1 | Address #1 | & al
12 #2]
o | sl o] 55l
State I Zipl State I Zipl
Country | Country | j"
Sold-ToZip hip-To Zip
’7 Beg\n| End | ‘ Begin| End |
Telephan —= 1~ Customner Type:
#l | 82| 83 14| #5] r
Ermail |
ontact ﬂll Contact ﬂ2| /
Sales Bep [= ALL = wner Group
emher Group |
Date Entered T~ BCtvE Sing
’7 Begin [ ol/0i/0 2] F8| End[ 1z/mi/ras] Fal Begin 1701780 End 1273177 F8l ‘
Benewal Dat Last Purchase Dat
’7 Begin [ 01/01/80 5 Fg| End[ 12731779 2] Fg| ‘ ( Begin [ 01/01/80 3] Fe| Erd[ 127317793 Fg| ‘
(I Include lnactive ) T Mailing Customers Qrily I Include CM Prospects u eset | o Ok X Cancel |

Figure New with new options circled.
1. A combination of stores can now be chosen, before only a single store or all stores were
options.
2. Customer and Business name are now options. (Name/Business (Sold to or Ship to)
Enter all or part of the information. Use % before and after a value to search for that value in
where in the field.
3. Now sold to and ship to addresses are available for searching.
Enter all or part of the information. Use % before and after a value to search for that value in
where in the field.
A range of ship to zip codes is available.
Owner group (Owner comes from the information entered on tab two of the customer record.)
Member group. (Search for the main and the main and all the branches will be listed.)
Additional options are Telephone numbers, email address, contacts, and an option to include
inactive customers.
A box has been added on the customer browse list to indicate if a client is active or inactive.
Added in June 27, 2013 Revision.)

Nooas

Customer Mame M| “ Store | Date Edited |« Sold To
| [BARON, HARFIS
225 30TH AVE E
&.E. SANDERS CONSTRUCTION, ” 0B/A05A13 25 IHAVEE  omann
Ship To
3 [BARON HARFIS
ADWANTAGE REALTY y 0B/04413 pOHCH HaflhIs
ALFA INSURENCE, ATTH:D HANE 1+ | qosmaor TUSCALOOSA, AL 35404
AMASON AND ASSOCIATES - 09411709
AMERICAN CHOICE REAL ESTAT| 4 11411709 UD Tele 12056530270 Bt
UD Tele #2
ANDERSON MGMT, CO. ) 05/2313 WD Teens
APLIM, GORDOM i 040105 Bus. License #
ARD. INC. ) 5133 Customer # 1,311
Customer Type |REPAIR
ARG0, AARON '. 02113 _m
TThi- CCOLIRTC By BILE 1T .I

Provider's Earnings History

Order Entry>Reports>Provider's Earnings Report
Sold to has been added to the .csv output of this report. (Added in June 27, 2013 Revision.)

Revision for Version 12.1. 06/2013 ©RFMS 2013 13



Inventory

Iltem Inventory Transfer Adjustments

(Added in June 2013 Revision)
A cost adjustment can no longer be done at the same time as a transfer adjustment.

Inventory Relocation
(Added in June 2013 Revision)

RFMS is implementing a new Inventory relocation feature. This new feature allows the requesting store
to use the order lines to initiate the process of transferring inventory. This involves adjustments in both

Order Entry and Inventory. This requires an Inventory Move license.

Set up Users
Utilities>System Options>Order Entry>Inventory> Inventory Stores Visible to User.
Users should have request level permission for stores other than their home store.

Adding or Editing Order lines
A customer order in one store selects inventory from another store. The line status is reserved.

T —R =
| ( Stoe[ 1 Fa ) Drder Date [ 0E/05/13 2] F4 UD Tele #1[111-2223333 Fg|
Sold T »| @ Ship To
T CUSTOMER, TEST
50LD TEST ADDRESS 1 SHIP
‘| A Adding Customer Order Line - Invoice CG302614 [~ 15T ADDRFSS D SHIP
71 Roll/ftem Inventory
H Line Mumber {0002 2 EdIT - | 2
3 2 H e #H DA
[ (1?', SE Pl
m Product Code IW CARFET ‘ Q % ﬁ
n Boll Number | j*ﬂll#ltem Hurmber |St_|r||e,r’|lem | PO Mumber |
! Style | Find Rollitem Number |
Calor |
1 X Store| PC | Foll / [tem Mumber | Style / Name Color # Drescription Seq. |Lot ‘width] Leng
3 UDSerial # |
i N L V0| 34927730 IMAGINE PLUS -12' | THICKET 01 | 11854600 12
| Width oon | "0 35112072 AMAZEMENT - INV - 12 CANDLE GLOW

Moving the Inventory

The “requested from store” will have a button in roll inventory and item inventory to see what inventory

has been requested.

& RollInventory

@7 700 ;munewa

Revision for Version 12.1. 06/2013 ©RFMS 2013 14


http://www.rfms.com/Support/Documentation/Move_Inventory.pdf

¥ Intransit Inventory Move
w0 B [@

"h’\lnlmatmn to Display

- 7

Orders From Store [*17 Fa|

Requested Order for Store |
Order | Inventory

| Other Reserved| Salesman #1 | In Trans| SeqNum

If the amount reserved for the requested store is leaves an amount available, the requested quantity
onto a new record.

Tag the lines to move, then click the process button.

SC |PC| Roll # Supplier Style Calor Dye Lot “width| Beg Length Uszed| Rswd| Sk Rs Aeail | PO #
o | 3112072 BEAULIEU OF AMERICA [AMAZEMENT - [NV -12° | CANDLE GLOW 13863100 12.00 260,25 20082 -8.00 000 B7.33 | #5T081860003
"t 01| 3120728 BEAULIEU OF AMERICA [AMAZEMENT - IMV -12' |CANDLE GLOW 13863100 12.00 000 4167 4167 000 0.00{ #5708 860003

The material is then placed on reserve in the new store.

Revision for Version 12.1. 06/2013 ©RFMS 2013 15



Inventory Adjustments
Inventory>File>Adjustments

(Added in June 2013 Revision)

A find button has been added to this browse list. W Click Reset ﬁ to set the list back to all

adjustments.
W' Inventory Adjustments [z 1
Ear 2 Inventory Adjustment Filter
"EEEEE: ’QL
k- Stores
Inventory # |Adiustment Date | =) )
Supplier |
Search Inventory #
I 5 VINYL Stylodl
AREA RUGS tleflen|
SC | Supplier PC| Style / ltem CUSHION
WALL COVERINGS Colar/Desc|
" SOUTHERM FLOOR: 01 CERAMIC
HARDWOOD Inventary Numbel
" | JOHNSONWHOLES 11 | #28 MEDIU SUPPLIES AP . N
SUNDRIES & CLEANERS i,
" | JOHNSONWHOLES 11 | #28 MEDIU IN STORE USE
VCT & COVEBASE Supplier Inv Date Fruml 01/01/80 3] EI
" | SIEGEL 08 |REDUCER-
tﬂ:&%"}"g; BGEGHES Supplier Inv Date Tcl 12/31/19 33 EI
" | SIEGEL 08 |REDUCER- SAMPLES
RUPERIARD Adi Date From | 01701780 2] F8|
" |SIEGEL 07 |REDUCER QHUIEEI Es fdi. Date To | 12731773 =] EI
| SIEGEL 07 |REDLICER- REMNANTS Dieleted Status
TRt RIS | == UNDEFINED = = Al
== UNDEFINED =~ " Mot Delsted
== UNDEFINED ==  Delotsd
. == UNDEFINED =~ =Ll
| Ldjustment Description IA\,’AILAELE ADJUST == |JNDEFINED ==
o Ok X Cancel |

Adjustment Types

It is now possible to add a user defined adjustment. The adjustment type must be quantity.
Inventory>File>Adjustment Type

The Adjustment Type Browse List screen has been added to the inventory file menu and this is where
user defined adjustments are added and edited. Click the insert button to add a user defined
adjustment. Click the edit button to change the description of the adjustment or to make it inactive.
Only adjustments which have not been used can be deleted.

¥’ Adjustment Type :
[ @ @ [~ Show Inactive

Description |

——

Search Descri

“¥' Record Will Be Changed

Adj Type Reserved | Inactive -

Desciiption CONSOLIDATE TRUE FALSE

Type [QUANTITY CosT TRUE FALSE

[ Inactive QUAMTITY

QUANTITY TRUE FALSE
o Ok X Cancel @

QUANTITY TRUE FALSE

Scrap QUANTITY TRUE FALSE

Shortage BUANTITY TRUE FALSE

Trarsfer QUANTITY TRUE FALSE
e e ] -

Figure Adjustment Type Browse List
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Browse list columns
Description-The name of the adjustment type record.
Adjustment Type- How the inventory record will be adjusted. Only quantity adjustment types can be

user added.

Reserved- System added adjustments records are reserved and cannot be edited, deleted or made
inactive.

Inactive- Only user defined adjustment records can be made inactive.

Tags
Tagging for printing is now user specific in inventory. One user can tag some records while another
user tags a different group of records and when each user prints tags, only their tags will be printed.

There are two new inventory tags that print on a label printer and are designed to use the durable stock
tags. They are the "4x6 Item Tag" and "4x6 Roll Tag".

02 - VINYL

Mill: MANUFACTURER™
Style FRIVATE STYLE
Color: PRIVATE COLOR

Oirder # / Line 8 Size Store

VCT & COVEBASE

#28 MG-6

Mame: #28 MEDIUM GRAY
Description:  €IN VINYL COVEBASE
Manufacturer: JOHMSON WHOLESALE

Supplier: JOHHNSON WHOLESALE

CGI02564-1 X B3l 17

Supplier: SUPPLIER

Dyye Lol Fun Lot:
Sidernark: PO, AUTO/ Stock Serial #:
Inwoice PO # CG2022580008
PO & #STOEE520001 Location:
Location: SKU #
Style #FRIVAT tem Seg# 1
Fiber: Sidemark: INSURESOFT-3 CTNS
Color #PRIVATE COLOR # Oty Revd: 350
Beg. Length & 4°
Date Rowvd:
(T $1.17 i

#S5T08553

$2.19 5F
2 _iosszzeos v o || INALIRIRLARTRTAN
(144151)
ACTUAL SIZE MAY VARY
Figure 4X6 Roll Tag 4X6 Item Tag

Stock Replenishment Report
Inventory>Reports>Stock Replenishment Report
This report pulls information from the inventory file to report on Inventory to help in establishing needed
levels.

Purpose Inventory forecasting Data Source Customer Order lines- sold per week
Inventory file
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By Store Y By Style Sort By Product Code | Sort only
only

Profit N By Supplier N Balance Due N

Order NA .CSV output Y User Defined N

Status

Paper Size 8.5 X11 Balance to Sales —Materials Analysis

Common uses:
Determine rates of usage and on hand levels of stock materials

O Tips for Use:
“Stock Inventory” is that ordered by stock (not special order) purchase orders.

“¥' Stock Replenishment Report @
Stares
Beqin Date o103 3 E
=) EndDate [ 04722713 2] Fo
W Stock Only

[ Show Only Goods Sold in Period

[v Combine
Optiors

¥ Pritt Preview
[~ Output C5Y To:|

G pint | et |

Figure Stock Replenishment Report Options

Stores: Choose one or more store or all stores by tagging. Selecting combined will total all chosen
stores together.
Begin/End Date: These are the dates to use when reporting on the sales/week.

Stock Only: Selecting this will look at inventory purchased via stock purchase order. Any inventory for
this style and color will be included in the numbers, even if it was special ordered.

Show Only Goods Sold in Period: This looks at only goods sold in the specified time period,
otherwise all inventory with amounts committed or on hand will be analyzed.

Print Preview: Select to view the report on the screen before printing.

Output CSV To: select to create an ASCII text file for use in other applications. The file name and
location can be user designated. The output to file option could include fields not included on the
printed report due to space constraints.

Revision for Version 12.1. 06/2013 ©RFMS 2013 18



DOCUMENTATION

Page Mo: 1 Stock Replenishment Report
04/22/13 Between 01/01/12 and 12/3112
01:26FM (52.1 Weeks in period)
Wesks to
Calor It=m Mumbsr Szl=zilesk On Hand Committed On Order Claar
Store
PC
Style CC150- 12 Units SF
MUFFIN 1838 818272 0.00 0.00 45818
FARKBENCH 17.72 3321.00 0.00 0.00 187.41
Style DEFENDER 20 - 12 Units 3F
GREEM EARTH 34.50 15,147.00 0.00 0.00 435.05
Style DELIGHT - 12 Units 5F
CAMEC 0.00 32,400.00
MEUTRA 0.00 32,400.00
Style DEREY (3) Units SF
S0OMBREROC (5) 8.2
Style DERBY - 12 Units SF
LIOMNESS (5) 20.52 16,910,684 0.00 0.00 B24.05

Example Report
The report is sorted by:

1. Store Code
2. Product Code
3. Style
4. Color
Sales Per Week: Amount sold during the listed time frame (Amounts adjusted are not included in this
number.) Divided by number of weeks analyzed by the report.
On Hand: square feet available not committed (reserved)
Committed: square feet reserved
On Order: amount on outstanding purchase orders.
Weeks to Clear: if sold at the sales per week rate, how many weeks would it take to use all the on
hand plus on order. The amount committed is not included.

Products

MCustom Find

The Products Custom Find Screen has been reorganized. The fields have been grouped together in
categories like private, color and supplier.

Product Set is now a search criterion. Product Sets are also part of the Products Find in Order Entry.
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11 Product Custom Filter

Filter P,

i |Additinnal P.

— Product Codes

 Private Information

 Product Information

[E=8NoR =<~

-“”r \.’

— Entry Type
Frivate Supplier Like Fa Group Like
. ) I —I § I W Manual ¥ E-Commerce
Private Style Like | EI FOB Pt Like | " - ¥ Ga
mporte: ateway
Private Stylst Like | EI Pod/Fin Like | ¥ Imported w/ XRef
Priv Callection Like | Fiber | P3| #1| staw
Caolor Information Warranty | ﬁlﬂ ’7 W Aclive ¥ Inactive
Piiv Colar/Desc | ; .
r Pile \Weight
’7 Priv Caolor/Desc # | I Shaw only pile weight from poo0 oz Start [nput Datel 3: EI
= 2 - End |Input Datel 3‘ F&
Supplier Information ta I 0.0000 oz P i3 _I
Marufacturer Like | 8|
E-Commerce Account Mumber
T Start Tranz Datﬂ 3: Fa
Syl lie I EI (Shuw only this acct: | _I
Style Like | Fa| End Tranz Datﬂ 3: EI
. ~SEU
Style # Like | EI Show only products
Collection Like | oSS Ce|
Eclodlnimation & Use Supplier SKU " Use Manf SKU
Color/Dese |
Color/Desc # | =
Product Set: =N
(jProducts in set | EI‘/}
“ ¥ J _— P emad” F / —— lw o

Clear Fields

¥ Remember these settings while this roll browse is open.

“t'au can perform a fuzzy' filker in text fields by placing a %' [percent sign) befare the search text. Example: 'ABC" will find all text STARTING with 'ABC" while *ABC will find all text COMTAIMIMNG ‘ABC"

W oK I & LCancel |

Tags

Product Tags now allow choosing the font color and size for the Style Color Line and the Sale Phrase.

tule / Color Font |ﬂria| | 10

Gale Phiase Fort | Arial Mamow

Sale Price Font IAriaINarmw I 12 _I

Regular Price Font |.f3.rial M arro

Installed Price Fant |Arial Marow

| 14

[0 L]
[T L

Fant For 3tyle / Caolor

Fant style:

{* Enter Mates Manually For Each Tag
" Use The Following Motes For Every Tag

Mote 1 |

Mote 2 |

& Print Product Group Barcode
" Print Color/Description 5 pecific Barcode

¥ Print Tag For Every Color/D escription
= Allow Manual Selection of Colors/Descriptions

I Fiint Color On Tag

ook Antiqua
ocokrman Old Styl -

Effects
[ Stikeout
[ Undefline

Colar:

| vy

|Hegular

Sample

AaBbYyiz

Script:
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Accounting

Audit Viewer
Accounting>Utilities>Audit Viewer

The audit view report can now be sent to a .csv file.

& Audit Viewer

"

rint Audit Data
Date Order |

v Output CSY To: | Auditist C5Y

T able Hame K.eyField1

Maintenance Re-Open.

o 0K | A Cancel

Accounts Payable

Accounting>File>Accounts Payable>A/P Reports>Payables by Supplier
A new option has been added to Payables by Supplier report, to allow filtering the report by the payee.
With this option selected the filter option for Supplier changes to Payee.

=" Payables By Supplier EI =] @

Stores
[~ Include Holds T

Fepo
(;- T
" Al Papables

Date To Use
f* Due Date
" Transaction Date
" Imvoice Date

Begin Due Date [ 01/01/80 =] F8|
End Due Date [~ 12731773 2] F8|

Supplier|5UDD| IFR ral 1

Pares | Fol -]
o 0K | & LCancel |

Accounts Payable Report
Accounting>File>Accounts Payable>A/P Reports>Payables to Inventory Comparison Report
(Added in June 2013 Revision)

=" A/P Inventory Comaprison Report @

Start Date | 01/01/13 2 ﬂ
EndDate | 12/31/13 =] ﬂ

[v Show Mizmatch Only

Options
[v Print Preview
v Dutput CSW T o | B e ey

& Print | [ Exit
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This report lists differences between what was posted to Inventory and what was posted to Payables. A
mismatch is recorded if it is on the inventory account AND the amount of difference is greater than +-
.01

DOCUMENTATION
Page No: 1 Payables/Inventory Comparison Report
060313 Y / Y P P
05:56AM
"= Marks Mismathced tems
Supplier 84 LUMBER COMPANY
Invoice #2607-460149
Aot Code PC Inventory Amourt Payable Amourt
= 140 07 70.56 0.00
Supplier ARMSTRONG WORLD INDUSTRIES
Invoice #3006772007
Act. Code PC Inventory Amount Payable Amount
= 140 07 1.786.14 1606.14
Supplier ARMSTRONG WORLD INDUSTRIES
Invoice #9007144202
Aot Code PC Inventory Amourt Payable Amourt
= 140 11 85.80 89513
Supplier ARMSTRONG WORLD INDUSTRIES
Invoice #3007158614
Aot Code PC Inventory Amourt Payable Amourt
= 140 11 25709 25710
Supplier DALTILE )
Invoice #0107082289
Aot Code EC Inventony Amount Payable Amount
= 140 06 R01.80 h2h 20

General Ledger

Accounting>File>General Ledger>View Journal
This procedure now displays the filter screen going in so all of old journal data does not have to be
loaded before searching for the desired data.

Banking

Accounting>File>Banking>Reconcile Register
Each Account can now be password protected separately.
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S Edit Window  Utilities

Accounts Receivable

| Checking Account

Accounts Payable 101 CHECKING - CENTURA

General Ledger 110 CHECKING - REGIONS ™

. 119 DUMMY DIRECT DEPDSIT [FED
Banking 120 SAMINGS - REGIONS=
Sales Commission B

o Lk X Cancel

Month End
Hurman Resources Show BWMES
Claims Aging Reconcile Regriter
Hyper Pay
Print Setup,.,
Exit

Accounting>File>Month End>Tax Reports

The tax due report has been changed. The option to include material gross cost on the use tax report
is only available if the choice of Use net cost for the report has been selected.

Print & Post Tax Due
Manth Taxes Are Due | [P0 = ﬂ
Stores Subtatal Cogttollze forllse Ta
" [~ By State + Use MetCost [ Include Material GROSS Cost On Use Tax He@
=y ,,é [~ By County ™ Use Gross Cost
Frint Options

I~ Print Preview

[ Output C5Y To
[ Combine

& Print | fam Exit

Enhanced GST tracking and reporting has been added to RFMS. This allows reporting the difference
between GST collected and GST paid on a monthly basis. Account codes can be sub classed by a
GST type.

1) Enable the tracking.
Set the system option Utilities>System Options>System Wide>General>Use GST Coding to yes.

2) Set the default GST Code Type for each necessary account code. (Code can be changed during
accounts payable posting or order entry. This just sets the default.
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% Chart of Accounts

pil

EXIT

Q&

Eilter |
Account Code |

Act Code 140

&=

I — .

Account Codd Account Name G5T Code , @ Uze Product Code Descriptions
140 INVERTORY Current Azzets G5T
145 |PREPAID INSURANCE - [ Sub Code | Description A
146 |PREPAID W/C DEPOSIT ﬁ
148 |PREFAID P/R LIFE INSINYLMONY] C Record Will Be Changed ==
143 |PREPAID LEGAL C
150 |PREPAID INTEREST C |
151 PREFAID LICENSE C
152 |PREPAID OTHER C
153 |PREPAID INSTALLATION o | Feeeunt Cede 140 I il
154 |PREPAID TAXES O] Account Name [NVENTORY L
166 |PREPAID ADVERTISING C e ™~
156 |INCOME TAX DEPOSIT C 55T Code -
167 |NOTES RECEMABLE C ST Code L
158 |SALES TAX DEPOSIT o) — - ™
169 |INVESTHENTS C gg}éPD I LTJ ok | % Concs

T4 44| 4 NS Cap |-

4 MNT - g J
~ 7

Highlight an account code, click the edit button. Select the default GST value in the new GST Code

field.
The GST Code options are:

GST: GST Paid(A/P) or collected (OE)

FRE: Free of GST/No GST Paid or collected
ABN: No GST (Tax ID) Number for the supplier on
CAP: A Capital Expense

NT: Not GST Taxable

GNR: GST Not registered

TAXPD: GST Paid on Payable

3) Run the new Month End GST Report.
This report shows all payables with an Invoice Date in

file (Absent Bank Number)

the date range and for those payables shows the

different GST categories and the tax paid. It also list customer orders with a Delivery Date in the date
range and the tax collected on those orders. The customer order will either be GST (If Taxable) or FRE

in Exempt or Resale.

%7 GST Report
Stores
Begin Date | 0170313 =] Fa)
) EndDats | 3170313 3] Fa|

Options
W Print Presview

[~ Output C5V Ta:

==l

EXIT

am Exit

& Print |
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Page No: 1 GST Report

18/03/13 From 01/03/13 To 31/03/13
12:59PM
D=te D& Name Ratz SaleValue PurchaseValue  Tax Collected Tax Paid

Store Combined
GST
1210313 101 A 10.00 0.00 1,100.00 0.00 100.00

GST Totals: 0.00 1,100.00 0.00 100.00

Store Combined Totals: -

r-.r—o--—-mw; _ “_..--'_"*

Store™" lotls: ™ <1240

Store Combined

GST
18/03/13 120318 SHAW 0.00 0.00 3,600.18
GET Totals: 0.00 3,600.18
FRE
12/0313 102 A
FRE Totals:
Store Combined Totals: 0.00 4,100.18

\

QE nd Totals: 1342 1 -:»:'.-Z_{')

Human Resources

Accounting>File>Human Resources>File
Alabama and ldaho tax tables have been updated. These tables should be implemented as soon as
possible.

Massachusetts Quarterly Payroll Report

(Added in June 2013 Revision)

HR now produces a file for employers to report quarterly payroll to Massachusetts electronically as
required by the state for more than 100 employees.

Accounting>File>Human Resources>Reports>Quarterly Reports>Massachusetts-Electronic

Massachusetts Employment and Wage Detail Electronic Filing - EFW2 Specification

Employer ID' |£3-9876543210

Employer Ul Act Mo, 12345678
Employer's State Ul Account [ER I -

Default Unit Location Mo,

Year | 2013 2
Quarter |First » | January, Febmary, March

locess ”)C LCancel
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.

# Massachusetts Employment and Wage Detail Electronic Filing - EFW2 Specification =

Ermployrnent and ‘W ages Paid for the Quarter. January, Febmuary, March [B1])
ear 2013
Submizzion Type: Original
Mumber of Employees Reported 38

ﬂ ] ? _a @ a @ n gortDrdEIISSNumber 'I

I Lnil Ul Gross M wH M Income| Employment Hours| Owner/Officer | Adug =
Tax| Month #1] Month #2] Month #3| Worked

$509.10

First Name

55 Mumber Lazt Mame

na

Hurmber

" —_— $16.065.E0 $889.37 | “es es es 480
. | $1.042.50 $1.042.50 $205.32|  Yes Yes Yes 480
] $1487016|  $14.870.16 $511.52  Yes Yes Yes 480
I $24 91350  $24.913.50 $804.12|  Yes es es 480

The above are the results of processing payroll for the specified period. This allows information to be
fine tuned. Note: Information changed here does not post back to Payroll History. If the employee’s
wage or tax information is not accurate, it is probably better to make needed YTD Adjustments and

then produce this report.

Insert or Edit information — Add new employee information, or edit existing information

Adding Report Information

55 Number [T

First Name

Unit Humber
Ul Gross Wages $0.00 M Gross Wagesl $0.00 M Income Tag I $0.00

Employment

Month #1 |Yes 'I Month #2 [Ves - Manth #3 |Yes 'I

Hours Worked I—U
Owner/Officer |Mo vl

Adjustment Beason | x|
[\f Ok ] [)( Lancel ]

Middle Iritial [ LastMame |

Delete information — Remove highlighted employee’s information
Print Report — Print a report of information to be submitted
Save information to file to be submitted

2 | Create "Employment and Wage Detail Electronic Filing” file?

E -1 i [ Ma ]

If “Yes” then the reporting file will be created. The filename is in the format specified by Massachusetts

and so should not be changed.
'
Massachusetts Employment and Wage Detail Electronic Filing - EFW2 Specification

-

Reporting File Location

[C:4d1110_2\63-9876543210 0509201 3.txY

;:{Explnrer Hﬂ Exit
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e Reporting File Location — The filename shown includes the complete path. So, the user can
copy the filename and use it to specify the location of the file when transmitting.

° - Pressing this button opens Windows Explorer with the file highlighted.

Connecticut Tax Tables

Table E has been added allows the user to specify CT earnings with no withholding. (Added in June
2013 Revision)

Description | Barl |

Search Description | Code: CT6 Method Number: 22
L Description: COMNECTICUT - CODE =E
Code | D b Methad| “
ofe| Coemnenen o Effective: 01701713 United States
CT4 |COWMECTICUT - CODE =D 2 .
E arnings Percent Baze
COMMECTICUT - CODE =E 0.00 0.0000% 0.00
n.ao 0.0000% n.ao
CT5 |COMMECTICUT - CODE =F 22 0.00 000003 n.oo
n.ao 0.0000% 0.00
I DI il LaCiitiaiims e o ey T Qe n
-y 4 o
F L.oo 0.0000% n.ao
FOM |FEDERAL - MARRIED (2013] 1] 0.00 0.0000% n.ao
FDS |FEDERAL - SINGLE [2013) 0 Field 1: 0.000000 | Field 4: 0.000000
Field 2: 0.000000 | Field 5 0.000000
77 [ R o s [ p ol Field 3: 0.000000 | Field 6: 0.000000

Sales Reports

Inventory Turns Report
Sales Reports>File>Finance>Inventory Turns

The Inventory Turns report reflects the number of times a selected group of products has sold to zero
guantity/value in the selected period.

Purpose Inventory sold rates | Data Source Inventory file

By Store Y By Style Y By Product Code |Y
Profit N By Supplier Y Balance Due N
Order Status | NA .CSV output Y User Defined N
Paper Size 8.5 X11 Balance to

Common uses:

Determine if overstocking or purchasing wrong product (low turn rate)

Determine if inadequate inventory levels with (high turn rate combined with many rush orders)
Determine if warehouse space is being used effectively.

O Tips for Use:

This report assumes inventory costs remain constant. If inventory is marked down, the numbers will
be skewed.

For most users analysis to the color level is unnecessary.
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" Inventory Turns @

Tumnsz By
" Store
{* Product Code
" Style
" Style / Calar

Begin Date ’WHS: E
EndDate | 05/28413 3] E
Supplier | ﬂ
Style |
¥ Stock Only

[v Combine

Optiors
[v Print Preview
[~ Output C5Y To: |

G pint | fmeat |

It can be run for stocked goods only by checking the box or both stocked and special order goods by

leaving the box unchecked.

DEMONSTRATION COMPANY

Page Na: 1 Imventary Turns

0408713 Between 01/01/11 and 12/31/11

10:14A4M (364 days in period)

Product Code Beo \Value Diehits Credits End Valus

Store Combined

01 CARPET 4,085,614.07 48732810 -3,539,107.76 8,512,089.12
02 WVIMYL 86286783 4217847 £15,485.31 1,324,547.02
02 AREARUGS 18,200.44 3,152.28 153,955.81 5,492.91
17 CARPETTILES 2,385.60 16,449.25 13,708.81 312804
18 REMMANTE 120285 £37.38 1,208.72 FEI Y

Updates to Add on Programs

For Information on these programs, please click here.

-582.40

-384.27

27.24

6289

2DE.40

Bid Pro

New System Option
Resolving Bid Pro Overhead Margin Discrepancies
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http://www.rfms.com/Products/AddOns.aspx

In the winter 2013 release, the ability was given to have overhead margin by line in order entry. Over
head margin by line has always been possible in Bidpro, these just did not transfer over to order entry.
Because of this some bids or templates were created and the over head amount was not taken into
consideration. This caused issues for some users. This new option tells the system what to do when
discrepancies exist.

A discrepancy can occur in one of the following situations:

1) Enable Overhead Margin by Order Line is turned off but there are different Line Overhead Margin
Percentages in BP Estimate

2) Overhead Margins on Material in BP Estimate BUT System Options set to Labor Only Overhead
Margin.

3) Overhead Margins on Labor in BP Estimate BUT System Options set to Material Only Overhead
Margin.

4) Overhead Margin Percent on BP Estimate does not equal the System Option Overhead Margin
Percent. (Only applies when estimate does not have different overhead percentages by line).

This option tells Bid pro what to do when one of these discrepancies exist. The options are:

» Send using the Estimate’s Overhead Margins. Set the order up with the correct percentage,
M/L/B setting and enable order line overhead margin setting based on the way the estimate

exists.

» Send using the standard overhead margin data. Ignore the existing overhead margins on bid
pro estimate and use the system options overhead margins. This will cause the GP to be
adjusted accordingly on the Order

» Do not send. This will force the user to edit the bid pro estimate before sending.

» Display Choices When Exporting Estimate. Ask for each export (only when discrepancy exists).

Message will pop up on export with the above 3 options.
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“¥' Resolving Bid Pro Overhead Margin Discrepancies @

A dizcrepancy iz defined by one of the following situations:

1. The Syztem Option "Enable Overhead Margin Percent by Order Line" is turned off AND the Estimate containg lines with different Overhead Margin Percents.
2. The Sustem Option "Owerhead Margin Base" iz zet to Material Only AMD the Eztimate containg Overhead on Service lines.

3. The Spstem Option "Owerhead Margin Base" iz zet to Service Only AND the Eztimate containg Owerhead on Material lines.

4. The Estimate Overhead Margin Percent does not equal the System Ophion "Overhiead Margin Percent'. [Applies to Estimates without different ine Percents. ]

Resovle Discrepancy By
" Send Using the Estimates Overhead Marging [Order Margin Percent, Base and Enable Percent by Line will be based on Bid Pro E stimate. |
(" Send Using Systern Options Standard Overhead Marging [|gnores the existing E stimate Overhead Marging, The Order GP will be adjusted accordingly.)
(" Do Mat Send [E stimate will require editing prior to export.]

{+ : Display Choices *hen Exporting E stimate [Meszage will dispaly with the above 3 options at export when a discrepancy ocours. |

o 0K & Cancel

System Option Changed
The system option

Utilities>System Options>Bid Pro>Estimates/Templates>All estimate lines will be set to user actual
figures only

Walue

Module | Applies To

| Type Categom | Option

| a  Global | Bid Pro | Estimates/Templates | Configuration |.t'3.II estimate lines will be set to uze actual figures only. | Mo

Has been changed to:
Utilities>System Options>Bid Pro>Estimates/Templates>Default “Use Actual Only” to True for New
Estimate Lines

This more accurately reflects the function of the system option.

Type | Module | Appliez Ta | Categary | Option | Walue |
@ Global | Bid Pro | Estimates/Templates | Default Yalues | Default "Use Actual Only'* to True for Mew Estimate Lines | Mo |

The Bid Pro Add/Edit Estimate Template Screen has been rearranged. Some of the major changes are
circled in the Figure Old Screen.
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H Changing Bid Information o2

JOB ESTIMATE | st Toid ) 9 Auto Flecakuiate
Estmate # JEOmDES [ o Stoe[J7 F8| Estmate Date[ 2112712 2] F8| Stat Date[2577272 2] FB| Completion Date[25712/12 2] F8|

Pioject Dyerage Information

1oz Profk Percarkages

Lpply
250000

Maberials 63543
Install Service: 4.356.49

Mise Charge: [ 0.00
® 221000
HST: 5980
, O e o Pl Sales Ta: 000
SaleStatus [OFER SalesP 1 F8| JobName] 10 be used with ths actimale
Cuslomet Telephone [TIIEIETIT SalesP 12 F8| Job Phare VEDS e
Custames Takphone 2 | Cust Type [RESTORATION  _F8| JOB TYPE[WSTALL UF BiossPioilt  2255%

LineMumber |ares | Stle | Cor | @ D X2 B

Act Total Difference] Cument Cost Actual Cos Act +

LEL CME RED 4.3900 00000 00000

Al ARFAS.. _NhRKFTING SHAMH Anon A nnn N3RRI | A3RRN L. naeRn | nnnnn nixeR
Er. 66 19)ALLAR. 5 [BEL... | SANDFILLAND 5TA |- # T 1E\0‘.|| shae, F laenad| 00 i CAT00 | 30 N e 20000 |,
67| 20 |ALLAREAS |E7.0001 15T COAT/RES 8532 [ a0 400 532 = M.e 0.00 0170 303700 3070 | o000 | 3Eswe| o000 of
04 44) 4 ¥ | B DII ¢| ﬂv
Fﬁmﬂr_ﬂs”— B -indicaies anote % - indhcates an aflachment B | Totallines zs| Total Diteence 00
,—UselHeadu Label2 G Tempiste: | B3 Comine | £) nsed | ) Chorge | ) pette | B Hotes | Y Atschen | By conpinio | iy Qty

123 BenumLines | o SpitLine | g Pink Esimate |

X Concel

12018551

Figure: Old Screen

i Changing Record [EE@] =]
Job Estimate Ovethead Margin ~Totals ————————————
Estimate # [ JETO0T69 61 o] Statt Date =] F8| Stoe[™™ F8| || [F Ovethead X By Line Materials  9855,991.57
Estimate Date [HELEEN Complete Date [ 2] Fa| (Em— Sevices  1.261.92
€ Mateidl @ Both Mise Charges [ 45T
€ Services ksl mT
T | W e
CUSTOMER, BRANCH CUSTOMER, PROJECT CUSTOMER, OVERAGE ST ——— Mise Tax aan
BRANCH ADDRESS PROJECT ADDRESS OVERAGE ADDRESS otativernea i Total 9,657 258.00
BRANCH, AL 351112 FROJECT. AL 351112 OVERAGE, AL 351111 Updste Divethead | ol LEER 2ot
&P 29.99%
 Gross Profit At T
Cust Tele [ 2052222222 Sales Per 1 [FRED LOVE g Job Name: Defaub GF 30.00% @—I- st T
Cust Tele 2 Sales Per 2 8 Job Phone W Upcate Lie 6P |
UD MODEL [MADEL Cust Type [CAGH & CARRY 8| UD JOB #
LD HEADER LABEL 1| |2 Umbliths |
™ Tax Exempt ¥ Publish To Wb UUD HEADER LABEL 2 | ..%AuplyMarkuu UseTax 54011651

Line Nember |res | stle | col | By

"' Changing Line ltem (JEL00189)
Lin | &res Pr tem #t St £ Ny Bt ; Aol
Estimate Line Line [ Tl F8] [ UseTanline Stant Date 2] 8l UD LINE LABEL 1
Area [ALLVINYL _F8|  Completion Date 2] Fa| UD LINE LABEL 2
- Select Prauct
Product Code [0 F| SUPPLIES Allowed Ld Actual
16 ALLVINYL |82 |VH/EL \IN-EMB] o Warme [PETCFLHAPET £ oon| oo 1
17 ALLVINYL |82 [VH/BAE |VINABASI lemNum[FRETTOZ oon| oo 1
uantity 20 Guantiy 200 _Biloy
18 |MAIN ENTRY | 11 LT 20wB-236{ COLINTR Desc [PLANIPATCH 258 . T el i e r| 45 000 o
19 |MAIN ENTRY | 08 [ECO360-4G  |ADHESH VBt Use Tax[ 1,071 [21582) Use Tax 10791 (21562) 243 0.0000) 1
Unit[E&
201 |MAIN ENTRY | 30 |VETAWTPE LT PLA Seroie SRR IR ol Freight 0.0000 Freight 0.0000 ooo| oo
Lupplist
22 |MAINENTRY | 08 [ECOT201G | ADHESH P Leed e Leed e Fast|  1am37)
se Actual Only Dvethead 077 [ G100 | | Overhead 07 [ oz
23 |MAINENTRY |81 |CF/BAE  |CPT{BAS I~ Update Allowed Costs when Product is Selected o e EYE | Pice] 7785 00|  0.0000)
24 |DEN ot 18TH HOI I Update Actusl Costs when Praduct is Selected GP[ 2358052 GP[ 7388867 ge7| 10000
25 |DEN 04 10000 ‘ys( o I™ Overide Seling price Total B o & Total Total [ 3956 «f & Totsl| Bomt| ooooo|
| | v o]0t ‘. -
£ et &) cﬁ %) Delete N
E b Liness: 13
CopyLine | Copylrfo | Bway | % ﬂl ol Diference 045
G BinEstinale | of Save | X Caneel |

Line Lock

In addition to the lock on individual lines, a tool has been added to Lock or Unlock all lines at once. The
tool allows setting the allowed and actual lines separately In the case of estimates created by importing
from measure all the lines are brought in locked.
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P¥ Changing Eid Information

= |[B] &
Job Estimate Estimale 8 [ JETOOEE o1 Fo StatDate] 2] F8| Stoe[T" FB| [ TaxExemgl Customer ¥ Auto
E stmale Date W13 & F8| Completion Dote] =] Fo| ¥ Publich Ta Web TR
| _hr_ — e e i, |t il
04| & CARPET 52 Fal 7416 PAD 7416 Rad s e ahal o= 0.00
L ! "% Loek / Unleck Lines Teol T
81| 3 |CARPET B2 PRIVATE INST PRIVATE CARFET IN 15 B 0o
I Allowed Achial |
 {Unlack Al " Unlock Al
© LockAl © Lock ANl
Mo Change to Allowed #  Ho Change to Allowed
4] 4| v w0 ] W Process I & Cancel

o

B | TotalLines:

BB CopyLie | £ Ieet | ) Change | ) Deimte | @ilyBw oy | @ Lu@é}.% Splt Line | 123 Rerumber Linss | Bg Copylnio | B Notes | &) Attachment: |
—

3 Total Diference:

00

4 Temples & Bt Esimats | [of gave X Careel |
Figure Line Locf Tool
Rounding

If the Unit Price has been rounded to a two digit number which seemingly does not calculate to the

total, a note will display showing the Unit Price used for calculations.

¥ Changing Line Item (JE100183)

Estimate Line

[Price R ounded From 16039.5475

Line #I E EI ™ Usze Tax Line Start Date I 3: EI User Line Label 1 |
Area | DEM EI Completion D ate I 3: EI User Line Label 2 |
ol PP ——t -
17 Use Actual Orl Uverhead) 3626533 | 3swwes || Ovemead] 3626939 | 42000%
| Update Allowed Costs when Product iz Selected P”CEI 15'089'533 Price I 16.083. 533
W Update &ctual Costs when Product is 5 elected Close F'rofltl 30.0000 = Closlgi I 30,0000 =
Total [ 5.653.728.50 =2l Total [ 965373000 -« gl

W Save A Cancel

Adjust Total

Figure Totals Secfion
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—Tulals—
el o= | The Adjust Total Tool button has been moved on the add/edit screen. It has also
Misc Charges [ 500 been enhanced to take into account lines which have been locked.
Sales Taw .00
Mizz Tax: .00
Total 1.032.37
GP 0002
@ Adjust Total
UzeTax 7.0z
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"N Adjust Estimate Total
THIS CHANGE CANMOT BE UNDOMEN

Thiz feature alloss a new astimaba total bo be ardensd for the estimate.
iz Charge, Pralit M argin and Line Amourts wall be adusted

Current Estimate Information
Actual Lines: Some Locked
Allowed Lines: Some Locked

Process Dpliers
7 Adust Actusl smourits ony (CrestesMartsins Overage]
% Make Adjustments on dctual amounts then copy ove ta Allowed amounts (Mo Overage]

[ st Locked Lines [Lines wil be Urdocked)

Enber the s estimate total | 1.050.00

To save a copy of the onginal estimate, please select CANCEL and uze the Quck Copy unchon before adpesting

Ex=|

Ho Dverage

Figure: Adjust Estim ate Tofal Too!

An option is given to adjust allowed amounts or only actual amounts.

An option is given to adjust locked lines. If not chosen the changes will be applied to only unlocked

lines.

Copy Line

Line Humber |ama | Sle | Colr | 20 2 X0 BY

Style/Mame

M 1 CARFET 1 T18TH HOLE - 12

Copy Selected Line

Ciapy Optiars

[ Copy Hote

Calor/Descrption

W CopyLine I X LCancal |

DILLY DALLY 1.96

Ha

1200

Allow Frice| Allow Tatal | Act wWid] Act Len | Act Qey

0og

ActPrce | Act Told
0.00 1% B 0

2

| ) et | &) Chenge | ) Delete | dewoy | @ LockMnkock | s Spik Line | 123 Bienumbes Lnes | By Copylric | B Notes |§Mlumds|

?—'Eure.‘ Copy Line

The copy line tool now displays a selection box for making copies.

Update Line Gross Profit Percent (GP %)

This tool has been modified to display a selection box when clicking the button.
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This will update the: gross profit for al Bnes.

Mew Giress Profit
Estimate GF'1 | 10,0000
Eztimate GP 2 | 20,0000
Estmabe GP 3 | 30,0000

~
-~
o

Figure: Update Line GP%

Gross Profit

tﬁﬁw& Matkup

11.9300

poon 165000
500 I 01500 I
pz0n 04200
pooo I 16500 I
fnon 52 5000
pooo I 04500 I

1149

16.50
0%
04z
1EE

5250
045

Associated Product Bundles
An Associated Product Bundle Button has been added to the add/edit screen. When the main product
in a bundle is highlighted, the button is active allowing viewing and selecting bundle members.

Line Mumber |Area ISter IEolor | 5 By

PC) Line | &Area

01 24 DEN

Style/Mame

18TH HOLE -

Current Cost

Difference

Actual Cost]  Allowed Cost| Actual Frt

Copy Line | fl Insert | §| Change | g | Delete |

04| 25 000 99599302 | 99995902 9,9599.9902 0.0000 0.0000
81| 2B FRIVATE CARPET |N8v ']l 0.00 1.0000 1.0000 1.0000 0.0000 0.0000
I
TR e -

§ Split Line I 123 FRenumber Lines | Copy Info | B Notes | %} Alttachments |

oo

| Lines:

12 Taotal Difference:

0.00|

ﬁ Insert from Product Templates ‘ Q Aszzociated Bundle hm
—_—

1

-

@ Print Estimate | o Save

A Cancel |

Export to Customer Order
A new option has been added to allow a choosing whether or not to export the Internal Note.

#| Export Estimate to Order Entry

Export to Order

o] @ |zl

Estimate #: JE100181

E stimate Date: 02/08/13

Order Mumnber | EI
OrderDate [ 05/02/13 2] F8|

Customer Type |CASH & CARRY

ac]

E stimated Deliveny I 3: EI

Cuztomer F'Dﬁl

Customer CUSTOMER, TEST
9o M -

pe = i . —

Project CUSTOMER, TEST alesperson(z] AMDREW

L

— Export Options
¥ Export Custom Mote to Order

[ Order
[ Export Internal Mote to Order

¥ Expart Line Motes to ‘Work Order Lines
v Export Line Mates to Order Lines

[~ Combine and Append Similar Lines for Order
[*Line Motes will be lozt when thiz option iz enabled)

Export | & Cloze
E-Commerce
RFMS Navigator>E-Commerce
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E-Commerce product importer has been enhanced to handle the Mohawk International Catalog.

Advanced Shipping Notices
RFMS Navigator>E-Commerce>File>Advanced Shipping Notices
A Purchase Order barcode has been added to the ASN document.

Advance Ship Notice

Account # Date: From: Bill of Lading #:

WHEATS CARPET ONE 104220 310/2009  MOHAWK 2164569
StoradlmiRNnos 3:02Ak

Matcning, Ba - (mdnmdnnmin al M. o . s = 2 culShem ] YES |
PO #: CG901878 Supplier NameMOHAWK Delivery Contact Order Contact
PO Date: 3/10/2009 Supplier Referance# 3603548

Line# ProdID  Style/Style® Colar/Calor# Dye/Run Lot Roll# Size # Shipped
ROLL BLUEHILL 22 CANYOM BLUFF 64386 81903193 50.00 X12.00 FOOT/ 1.00 RL
CT167 732 Sidemark! REYNOLDS, JIMMY Prod Type:
Matching Information @arcode T T T |||> PO# cosotars Line: 4  Received Stalusno Auto Maich ves

CCA Pricing and Tagging
RFMS .NET Workstation Components Update

The RFMS .NET Workstation Components are required for users of CCA Pricing and Tagging. An update to
this software is required. The Workstation Components update must be installed on every workstation that runs
CCA Pricing and Tagging.

Installation:

1) Download the installer package from the RFMS website.
2) Run the installer on the target workstation(s).
3) Follow the prompts to install the software.

Notes:
Be sure to install the software in a directory on the local machine, not on a network drive. The Workstation
Components will only function properly when they are installed locally.

Property Connect
Click here for details on this product.

Property Connect now has the ability to create an invoice to tenants for replacement costs. The cost to
the tenant can optionally be prorated based on the move out (replacement) date and the life
expectancy of the product. A generic invoice can be created for replacement costs of products not
associated with property connect.

Click here for details on this feature.
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Login details:

Your Flooring Store Name ;i

Email: admin@donotreply.com
Sample Slogan - Web Ordering System

Hello Admin User

Home  Create Order  Search Orders  History Settings Admin Logout

Prorated Cost Calculator

Property Management company
name

CUSTOMER, BRANCH

Property Mlanagement company

address

Bldz Unit 33

Tenant name Tenant
Tenant move-in date 010272012
Tenant mave-out date 070272012

Prorated lines

Description Total Price Date Last Replaced Expected Lifetime Calculated Cost
AMAZEMENT - INV - 12 2862 1273172011 12/3172012 |1 4385 ®
Addline  Clear Al Prnt  Calculate Deposit 25d
Payment | 106.15

The tenant receives S106.15.

Figure: Prorated Cost Calculator

ProSource
ProSource users now have the ability to split commissions between sales reps at rates other than
fifty/fifty.

To allow this at least one user must have both these options set to yes. Only answer yes for this on
users authorized to set the commission percentages. Mark View Split Commission Percent on Order
as yes to make the option for Edit Commission Split Percent available.

>Utilities>System Options>Order Entry>Order Entry>View Split Commission Percent on Order
>Utilities>System Options>Order Entry>Order Entry>Edit Split Commission Percent On Order

Type Module Applies To Category Option W alue Mote

Order Entry Order Entry  Authorization Edit Split Commizsion Percent On Order Depends on the "iew Split Commission Percent On Order” Setting

Aszzigned | Order Entry Order Entry Digplay Wiew Split Commission Percent On Order Uzer 5pecific W alues

This allows entering a default commission rate for each of the two sales reps for a member.

Go to the miscellaneous tab click the button next to one of the Sales Rep names showing the current
percent rate. When the rate for one sales rep is edited the rate for the other sales rep will be
automatically calculated.
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Persor¢_Mizcellangous Tnstallation | Customer Pricing

Date Entered [ G3/14713 |

55N /FEIN [123457895 F= Set Commission Percentages @ ‘
Tax Type |Taxable hi
TaxID

s Maximiz

DoB[” )

Sales Bepresentatives

ANDREW 0002
License # BEN 40.00% %
Sales Rep #1 [ANDREW =] d 0K (X Cancel |
Sales Rep #2 [BEN @ = -

When an estimate or customer order is entered for this member the commission split percentages will
automatically be added. The rates can be edited on the order by clicking on the the button next to one
of the Sales Rep names showing the current percent rate. When the rate for one sales rep is edited the
rate for the other sales rep will be automatically calculated.

Original Order
[Dmer # [T v 8| Store[ 1 Fg Order Date [ 0314713 2] 8]
Al S0 To » @
[MEMBER, MEW [MEMEER, NEW
Sales Rep #1 [ANDREW k3| Tax Status | T axable
Sales Rep #2[BEN K| PO Number
Time Slat | -Hone- i 53
. £\ SetCommission Percentages
Line # |St_l,l|e | Praduct Cade | Roll/ltern Murmber | Color/Description |
Search Line Number [0000 2 Sales Representatives
ANDREW 50,003
Group| PC | Roll/ltem # Style / Item Mame| Color
BEM 40.00% %
o 0K | & LCancel

Product Gateway

The last update date via gateway is included on the product record. It is on the extended information
tab.

=" Changing an Item Product EI =1 @

- ) Gateway Record
Product Information 1 Extended Information 2 | [zome figlds may not be edited

Pattern \Width 0.00 Ft l_m In Last price formulas applied date: I
Pattarn Length 200 Ft 0.00 In ast ity o used fapmising 0 QG

™ NHMS Product
Gateway last update date: 03/18/13

Edit Product Set Membership ‘

Gateway Praduct 10:20841288
Gateway Size |D: 20260095

Sales Pro Mobile
For Details on this product, click here.
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http://www.rfms.com/Products/AddOns/salespromobile.aspx

Tap the 6 button and a pop up box will display the prices of the product. Tap the X on the pop up to
close it. Formerly this was done by swiping the product but it was too easy to accidentally tap and list
the colors instead.

oo L

| ARROWHEAD - 132"
ARROWHEAD -13'2"

$3.49 SF | Newf $3.49
New 2 $2.30
New 3 $1.97

ARISTBL:’;'E" Newd  $176

New 5 $169

New 6 $0.00

ASPEN -12'6" Price #7 $0.00
5559 5F Price#8 3000 ‘

Price#9 $0.00
Figure Found Products

The store location has been added to the found inventory screen.

Found Inventory

AMAZEMENT - INV - 12' - CANDLE GLOW P
2 able at store 32

AMAZEMENT - INV - 12' - PAPER BAG
$1431 5F °

25.25 SF Awailable at store 32

Figure Inventory Found

Customer Pickup

Customer Pickup by RFMS facilitates customers picking up merchandise directly from a warehouse.
The program searches for an order and accepts a signature from the customer. The customer order
status is then changed to delivered and an attachment of the signature is created. (There will be a
charge for this module.

Order Information

Order #: CG002072
Ship to: BETTY, SMITH
Sold to: BETTY, SMITH

Selected Lines:
M-5080-4G - ADHE SIVE-VINYL - PARABOND PRESSURE SENS (4 GAL) - Qty:1

Clear
Sign and Accept

See Customer Pickup Document for details.
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Ops Connect

Click here for the full Ops Connect Document.
These invoices can now be sent via the job cost routine. (Added in June 27, 2013 Revision.)
Order Entry>Job Cost Button

A Confirm Job Cost for Order Number CG302622

Parameters |Addit\0nal Commissions

— Sales Rep 1
Namme [AHDREW
Commigsion Schedule | (RN 100.00% I
 Sales Rep H2
N amme: [
Commission Schedule | =] _oo0x |

—dab Cast Sheet
Copiesl 1 3: [ Postto Batch
4 Uit

ter Print [Linit Giross Cast =l

[~ Print Commissions
[~ Preview Job Cost Sheet

Destination [ 4dobe POF _I
 Invaics
— ¥ Piirtt lrreoice
Copies | =l [~ Pastto Batch
I Email FDF
I~ Preview Invoice (W Create OPS Invoice )
Destmatlnn'HP Deskjet 3050 JE10 senes _I d

Ij Optiohs | B Standard | B Custom |

r
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