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Version 12.2 Update User Guide

This update to the Windows version of the RFMS Business Management System includes many new
features and enhancements. The update also includes many "behind the scenes" changes that
increase processing speed and other performance related functions. This document explains only the
new features contained in this update. For all changes see the release notes on the download

| m» Release Notes»
webpage. Click the release notes button to find these. | ™ Vv B

To see what you may have missed in previous updates click here.

For directions on loading updates to the RFMS software, click here.

The same documentation is included in the on-line help system and can be accessed by pressing the F1
button at any RFMS screen. If there is something on the screen that you either don't recognize or
understand, check this document or refer to the Help Files pressing F1.

Documentation Conventions

% Notes: Indicates extra Information

o This symbol indicates a best practice, or an example.

Indicates Menu item shortcuts: An underlined letter indicates this is a “hot
Setup>System Setup key”. On Main menus click the Alt button plus that key to go directly to that
field or function. On Drop Down menus just type that key.

Field Name Indicates a Field Name or button Name

Important Important information

To conserve space the screen shots are seldom actual size and may have

Screen Shots blank spaces or other non-essential information cropped from them.

k 1 Links to other documents or web pages are included when additional
explanations are available. Click the notebook to find that information.

Various places in this document have links to other topics in the document.
Links to other topics To return to the original topic click Alt + left arrow. Try it out with the link to
the left!

RFMS has many fields that can be user defined. In the documentation
these will be shown in all capitals with the abbreviation UD before the field

User Defined FIELD LD JOB # |
UD HEADER LABEL 1 |
UD HEADER LABEL 2 |

name.

Update documents contain only the new features contained the software
updates. For all changes see the release notes on the download webpage.

| = Release Notes)
Click the release notes button to find these. ' View I

Update Release Notes



http://www.rfms.com/Documents/SQLRFMSUpdate.pdf
http://www.rfms.com/RevisionHistory.aspx
http://www.rfms.com/Support/Documentation/updatedoc.aspx
http://www.rfms.com/RevisionHistory.aspx

RFMS Button and Menu Conventions

EIT T
iy

Exit the current screen. Can also use the Escape key on the keyboard.

Access the help file. Can also use the F1 Key on the keyboard.

Activates or selects the highlighted record.

Add a new record. Can also use the Insert key on the keyboard.

Make changes to a record.

Delete a record.

@ ||| |5 | |=

Add or View Notes on a record.

iy

View all notes and Client Management Remarks related to a record.

Find a record using specific fields. Changes to blue when a find is in process.

Resets a filter to the default settings.

H,ﬁm
=

Refresh the browse without resetting the filters

I
=

Saves the current information and exits the screen.

# Cancel Exits the screen without saving the newly entered information.
= Exact match required in a search.
[ Partial match only required in a search.
Text search
. Ctrl-S Reminder: this searches the browse list from the highlighted record down only.
or Ctrl-

When beginning a search it is best to begin at the top of list.

e

Print a document or go to a report menu.

Allows adding, changing or deleting graphic and non-graphic files.

DR 9B

Tag Untag Tagall or Un-tagall record(s). Selects records

View details of a record.

A

Send an email or RFMS mail message regarding the highlighted record.




View the history of a record.

or View the pdf history of reports for the highlighted record.

Click to view the tracking record created for every record insert made into Orders,
or Quotes and Bid Pro Estimates. If gray, no records are present.

i

Brings up the Client Management remote actions screen and allows adding a
CMM action or relate a CMM record to this record. Yellow indicates that CMM
information is associated with the highlighted record

B
&

With all date fields in RFMS, hit the D key to fill in today’s date, type in a date, use
the up and down arrows to move the date one day at a time or click F8 to bring up
the calendar and then choose the date.

Window

(e
Cascade
Armange lcons

1 Customer Orders
2 Customer Quotes
v 3 Browse the Customer File

The bottom part of the screen lists all windows open in the current module. The
one currently being viewed is checked. To view a different window, click it with the
mouse.

£,

Access to customizing the tool bar

Invoice Mumber IEG‘I 02596

Disabled Field. If set in >Utilities>System Options>System Wide>General >(Set
Up Global Interface System Options or Override Global Interface System Options)

Required Field. If set in >Utilities>System Options>System Wide>General >(Set
Up Global Interface System Options or Override Global Interface System Options)

Edit Menu

The Edit Menu can be used as a shortcut to the toolbar options.
>Edit>
E Customer Orders R

¢

. 7 7R 00BlE

—_

P8 Reports  Utilities  Win

Insert
Change

Void

B O8O

Changg Orders ‘

@ COverages

Billing Group 3

8  Payment
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System Wide

System Option Help Files

There are now help files connected to individual options rather than just by groups of options. Pressing

9 cortents €@ Scarch ] ndex

33t

F1 will bring up the help for the highlighted system option.

Home > System Options > Option by Module Alphabetically > E-Comme

Enable REBJEWIHQ from Adyanced Shlp Notice
=| Milibes=System Opticns=E-com ==General

Category Configuration

7 Changing Vialues Type- Must be Global &
3 Categories This option allows ASN's_Jflick here for details on ASN's.
Hidden Sgtting

[F1 RFMS Order Entry for DOCUMENTATION - [Browse SysteffiOptions - Admin]

A File Edit Reports Utilities Window Help

il &) ChangeVake

o Change Hidden Segfing

Web Orders CCA  Mavigator

& Changs Type | B Corw System Optiors

|

adule
Glebal E-Cammence

Globy E-Commence Gienaaal

Giene sl Aule Update E-Commeice Setup Files @ avalsble

-
Filters 4 ) ) 7
Select Types f2)  Select Modues - f=) Select Apphes To
Global Acoountra [ | J
Asmanad BdPo 0
I_I-.-E:-Irr E Chierit b anaqement m Product Calalg
Cortract Fl'ﬁ'  Punzhags Ordess
H Fi
T — €
ultiple Irrvcica Papmen
Mrgga Entry
Preducts
P = T P ™ " )
i |
Applies Ta Categoiy Optian
#

Drdlary kb dowerdnad and process of catalogs satup

Global E-Cammerca Enabile Receing from Advanced Ship Malics

Uriversal Matenal Classification

Revision for Version 12.2. Fall 2013 ©RFMS 2013 7



New System Options

Copy System Options
X (Module)>Utilities>System Options>Admin System Options>Copy System Options

The ability has been added to tag all when copying system options from one user to other users.
& Copy System Options EI@

Copy From User: Copy To Users:

El User -
admin |

[2if Administrator _am

-—nl\-‘d _T:._::JMM

List of Users To Apply Settings To:

| PR e |

W Apply I [ X Cancel

Figure Copy System Options

Use Customer Pick Up
X (Module)>Utilities>System Options>Inventory>Use Customer Pickup

Type- Must be Global

The ability to have a client sign the picking ticket electronically and save that signature to Order Entry is
enabled when Yes is chosen.

See details about Customer Pickup

Databases to View Inventory From
X (Module)>Utilities>System Options>Order Entry>Inventory>Databases to View Inventory From

Type-Can be Global, Assigned, or User

This feature allows the user to view Inventory in other databases on the same server but not the same
copy of RFMS. It can be used in both Roll Inventory and Item Inventory

See details about Roll and Item Inventory-Viewing Inventory from Other Databases

Allow edit of Job Number after Job Costing

X (Module)>Utilities>System Options>Order Entry>Order Entry> Allow edit of Job Number after Job
Costing

Type-Can be Global, Assighed or User

An option has been added to allow the user defined field job number to be edited after job costing. As
this field is used on many reports it is suggested that if this information is not available at job costing a
value such as need info be entered so that wrong information will not be permanently kept on the order.

Type Module Applies To Category Option Walue

Global Order Entry Order Entry Configuration Allows edit of Job Mumber after Job Costing MNo

Revision for Version 12.2. Fall 2013 ©RFMS 2013 8



Job number is the user definable field on the customer order header.

|21 Customer Order - CG302621 o ===
Original Order Custonent [T
[D[der # [Coamzent o UD Tele #2 [722272.3383
| Sold To Delivery Date
CUSTOMER, TEST Invcice Date [
TEST ADDRESS 1 50LD naiee e
TEST ADDRESS 2 500 UD Measure Da| T7/16/13 2] Fa

TEST, AL 35452

UD Est Del Dt[ 07715413 2] Fal

Sales Bep #1 [ANDREW g JDB #
Sales Fep #2 | .| Custu e Ty CASH & CARRT

Time Slat [MIXED Occupied [M

Warn User if Order Line does not foot

X (Module)>Utilities>System Options>Order Entry>Order Entry>Warn User if Order Line does not foot:
Qty x Price <> Line Total

Type-Can be Global, Assighed or User

With the update released on 6/27/2013, a message was added to warn users if the produced line total
did not appear to equal their Quantity x Price. Some clients accept that this is just a result of rounding
and do not want to be notified when this happens. An option has been added to the system so that
clients can choose to be or not to be notified.

Tupe Maodule Appliez To Categarny Option Yalue

Global Order Entry Order Entry Wiarning Messages “wharn Uszer if Order Line does not fook: Oty & Price <> Line Total Yes

Workstation Specific Tag Printing Only (Products and Inventory)
X (Module)>Utilities>System Options>Products>Products>Workstation Specific Tag Printing Only or X
(Module)>Utilities>System Options>Inventory>Inventory>Workstation Specific Tag Printing Only

Category Configuration
Type- Can be Global, Assigned or Use

Yes means only the user that tags the record can print the record.

Consolidation to a Negative Inventory Record

X (Module)>Utilities>System Options>Inventory>Costing/Receiving>Consolidation to a Negative
Inventory Record
This option allows consolidation to a negative record. It is still set to not allow consolidation to zero.

= 8

4
Q § Holes:

enabled.

This option will only be enabled if “Allow Item Consolidation During Receiving/Costing” is

Revision for Version 12.2. Fall 2013 ©RFMS 2013 9



Populate Hours from Job into Providers Regular Time Field

X (Module)>Utilities>System Options>Schedule Pro>Providers>Populate Hours from Job into Providers
Regular Time Field

Type-Must be Global &

If option is set to Yes, when creating provider records the hours from the job are populated into the
regular time field in the provider record.

See details about Populate Hours from Job into Providers Reqgular Time Field

Attachments

Attachments are now displayed in a browse list rather than scrolling one by one. Highlight an
attachment in the list to preview.

“i: Roll Inventery Attachments E

B Q ven ) hset K Deete (% Pat  ShowPah [C] Show Related Attachments

et JJ'

Descrlpnon Parent Document

Click the show related attachments box to view attachments from other files which are related to the
current record. For example, attachments for the product record which is related to an inventory record.

bz Roll Inventory Attachments

i Q vew ) mset ) Delete (=% pamt Show Path

Description Parent Document

alabama A2 jpg

Attachments can be grinted without store information. This will grlnt the attachment as alargeri |mage
£ Print Selected Attachment (23]

Prepared For Comments
First Mame | i

Last Mame
Address #1

#2

City | =]

P e " m—
[T Print Image Only I@ Erint I X Cancel

Figure Attachment Print Screen

Attachments must be open to print.

Revision for Version 12.2. Fall 2013 ©RFMS 2013 10



Emailing from RFMS

The ability has been added to add up to 5 attachments when using SMTP email.

@| Edit Email Information = =™ = |

Ta

Co:

Bro:
Subject  Any Questions about your Flooring

Message: |t has been a several daps since working with you on your flooring needs — »
and product selections. | wanted ta touch base with you and be sure that
| met your expectations and to see if you have any questions regarding
your product selections or angthing else such as product information,
service, installation, warranty, etc. | hope you had a pleasant experence
here at wheat's Carpet One Floor and Home and hope you congider our
company in your purchase decision.

Thank you again for the opportunity to fulfill your flooring needs. Feel free
to cantact me with any questions or concerns you mayp have. | wil be
very happy to come to wour home and provide free in home consultation
regarding vour flooring needs. Please let me know how | can assist

SKS

Attachments: C:\Dog Programs\ 04 Mext Releaze\lnvoice FPrinting. pdf

BEEEE D

o Send | |X Lancel |

Figure SMTP Email with Attachments

Order Entry

Billing Groups

|
Order Entry>File>Customer Orders> E0 (Billing Group Button)

New Billings Groups will display the Billing Group Number in the Project Number field. The information
in this field can still be edited.

< Billing Group Mo. 662

W7 YA o m B oa@RRB
Eroject Information

Prirmary Order Mo CG302652 Froject Murgber PROJECT #E62
Praject Infarmation BILLING GROUP FOR INVOICE CG302592

Figure Billing Group/Project Number

Revision for Version 12.2. Fall 2013 ©RFMS 2013 11



Customer Orders
The location of inventory is how displayed in Browse Order Lines and in the Edit Order.

Use the Scroll to get to the Location column.
L] Customer Order Lines\or IWMSE 3 =R (e ==
@2 vopal e v
BARKER, MELANIE ';
10346 SUNLIGHT DRIVE
TUSCALODSA, AL 35405 ’ $214.20
’ -es $0.00
OiderDate  10/08/13 Measure Diate \ st Del Date
Lines # | Siyle [Pmducl Code "Holl/\lé‘n Number” Eolor/Dest:Hptlonl Status | Group (
-+

Search Line Mumber | 0000 |+

Group Line # glor Murnber UD Serialf

WEEIE]
Line Group: CARPET MATERIALS AND INSTALLATION

Figure View Lines Screen\

[ Customes Order - C6302656 [o & ms
Original Order s B o s
[oet o 2 \ o= ¢ OnderDale 100673 (72 Wok 04521 [ ol ]

SddTo L 3X 3) ShnTo Delivery Date
BARKER. MELANIE BARKER, MELANIE Invaice Date
10346 SUNLIGHT DRIVE 10346 SUNLIGHT DRIVE
TISCALOOS, AL B4 TUSCALDOSA, AL B46 Heaouse Date Al
Counly: TUSCALDOSA County: TUSCALOOSA E4DsDaz) )

. - g - ,—u“,,.:v-...l‘“...r—-—-—'«f’“ﬂf*«.f""
Line v st | P00E: = [Robemblumber | . oot s | s = ol
Seasch Product Code 002 \ Senices [T

Misz. Charges o
State Lne#  EstDelo ltemSequance —— -~ —— -~ \———— szl Locdin LD Sesaltt Suppier ‘Siysz Mumber Color Number
Sales Tax [0}
] MOHAWK INDUSTRIES 10104600 = e Tac a
N
Oudes Total 240
R W R ST Rl Srmstmian il ot [ s g g PG o el
: i i
[ o Jrlm] < =] J
Line Growp: CARPET MATERIALS AND $214.20
Fire=t [K)Chenge | FjDeele ) Notez [ AdStae | Eetbpitnes | BreeCombme | [ Move
Blowbe | o |[Fiee  §aneomens | G0 e
[P o
R scrmens ) #0700 |{ER prrvtes | [E] 2ecep B Pogrent | B e [ S ]| X £oor

Figure Edit Order Screen

Customer Order Additional Info Tab now displays a contact name if the Contact #1 is on the imported
Customer record. To have this information on current orders, the customer information will need to be

reimported.

QOriginal Order

[D_rder # CGI02E52 Fa

Contact

Ad Source

Main Infa| Additional Info

Figure Additional Info Screen

Revision for Version 12.2. Fall 2013 ©RFMS 2013 12



Customer Pickup

This feature gives the ability to have a client sign an electronic document and save that signature in
Order Entry.

This feature must be enabled with the system option X>Utilities>System Options>Order
Entry>Inventory>Use Customer Pickup

First print a picking ticket, only lines in a cut status will be sent to a pick up record. These lines will be
delivered as normal.

<
Click the Customer Pickup button to view the pickup records. The Customer Pickup Screen will
appeatr.

By default the records for pick up will be show.

= Customer Pickup
E&IT @ [_fhange @
o Gty [ Show Histary
Status Date Time: Style/ftem

Line # Roll/tem # ltem SegMum Color/Desc Gty Units

1 0150-265R1P2 2 DAL-RITTENHOUSE 5Q
D190-ARC WHT 26 SHELFRAIL
YOURS 5INCERELY - 12

ﬁ%‘mw B .. 4

Get Signature

Figure Customer Pickup Screen

Click Get Signature. Make sure the client’s name is typed in the name box. Have the client sign the
signature pad.

Click Save Signature. The signed Pickup Document will print.

Revision for Version 12.2. Fall 2013 ©RFMS 2013 13



= Customer Pickup

ExiT Change
. @ Oty @ [] Show History

Line # Roll/tem # ftem Seqhum g:}f:;:,'éeézc
1 0190-265R1P2 2 DALRITTENHOUSE ¢
0190-ARC WHT 2X6 5
YOURS SINCERELY -
VANILLA CREAM

Name  Sabrinal

§ Qj)%ld_/ Save Signature
Cancel Signature

If some or all of the material is not going to be picked up at the time, edit the quantity down to the
amount actually being picked up and complete the get signature step. A pick up record will be created
and the amount not picked up will move to a “for pickup” record

Figure Customer Pickup Signature Screen

Check the Show History box to show all pickups. Highlight the pickup you would like to see and the
box shows the materials and the signature for that pickup. Click the printer button to reprint the pickup
document.

. Customer Pickup I
s @ Change @
] Gty Show History
Status Date Time Style/tem

Line # Roll/tem # ltem SeqMum Color/Desc Cty  Units

1 |0150-265R1P2 2 DAL-RITTEMHOUSE 5Q
0130-ARC WHT 26 SHELFRAIL

10/23/13  01:55FM
1 13

YOURS SINCERELY - 12

EAM
3 RTR15 FIELDS OF SOFTNESS - 50LID - 12
PUPPY PAW

Name | Sabrina

Figure Customer Pickup Show History

é MHolies:

This feature is compatible with Topaz System signature pads available from many office
supply vendors. Topaz file will need to be installed on each machine using the signature pad.
Directions for installing these files will be included with the signature pad.

Revision for Version 12.2. Fall 2013 ©RFMS 2013 14



Work Order

Click the Printer Button @ >Click the Work Order button or File>Customer Orders>Edit>Print>Work
Order
Area field text wraps so Work Order is easier to read.

10/23/13 STORE 6 Page 1
4-43PM ADDRESS 1
TUSCALOOSA, AL 34758
Telephone: 205943.2282 Fax: 205-943.2283

aMuﬂr@whﬁr‘MJ
N ) - : 1L s B

Lo - e

Area PC Styleftem Color/Description Inventory #  Units wWidth Length Ship Wt  Quantity Control #

82 VIN{EASIC)FREE VBFID201Z  SF 10.00 WAL4BOLASA
INSTALLATION ON DEC
2012 PURCHASE

CARFET 22.THIS
FIELD WILL WRAP
50 EASY TO READ

5 \DAL-RITTENHOUSE 5Q  0130-ARC WHT 2X8 DIZ)-ZESRIFZ EA o o 32.00 QAWOWXSOEH
SHELFRAIL

THIS AREAWILL
WRAF S0 THAT IT
IS EASY TO READ

1 YOURS SINCERELY - 17 VANILLA CREAM CGH2650002 5F 120 150 150.00 MIO0OIERET

THIS FIELD'S TEXT
WRAFS MAKING IT
EASY TO READ

01 FIELDS OF SOFTNESS - PUPPY PAW RTR15 SF 120 v 1200 GETOTBTEEX
'soLD - 1z

Figure Work Order Preview

Print Delivery Ticket

Click the Printer Button & >Click the Delivery Ticket button or File>Customer
Orders>Edit>Print>Delivery Ticket
The ability to print a Delivery Ticket was added for Non-ERRM users. It will only print delivered lines.

Print Functions

C% ‘ ‘ Beceipt Hiztary

‘ e l l |E§B|' “whork Order l
= .

l Delivery Ticket D %E;"Tateci A l

; = Billng Detai

=T Biling Notice il Exit
il il

Figure Order Print Functions

Confirm Delivery Ticket

Delivery Ticket

Ticket Date
Copies 1
Q-. [ Prirt Line Maotes

Edit Delivery Ticket Instructions

Frint Job Mumber

[] Select Lines to Deliver Frint Line ‘weight
[ Print Green Bar Frint T atal Weight
Freview Frint Carton Gty

Destination hp Laser)et 1320 series UPD PCL & ]

[g Frint ] [ # Cancel ]

Figure Confirm Delivery Ticket
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091713

4 27PN

Page 1
For: 0911713

Delivery Ticket ‘

[S0lTo |[ snip To | [nvoice |

CENTURY 21, ATTY SNELL & ASSOC CG302549
2001 SKYLAND BLVDE C-3
TUSCALOOSA, AL 35405

CENTURY 21, ATTY SNELL & ASS0C
12001 SKYLAND BLVDE C-3
TUSCALOOSA, AL 35405

Customer Purchase Order: Work [ 205-553-6858
Sales Representative: BEN

Code Rolliltem No. Width Amount Units. Location Store Sign
*Line 10001 WELCOME MAT/CANCER &WARENESS
03 CWELCOMEMAT 100 EA [
*Line 002 CARPET REMMANT/TAN
18 W11E7667G 100 EA [
UD Sera#®: 10X3.75
Total Shipping Weight. o
Delivery Ticket
Figure Delivery Ticket Preview
Order Browse
Edit>Find or Find button

Browse Orders has added ability to find by Close Date for ERRM users.

Job costing in non-ERRM creates the delivery date and close date. ERRM has an additional step in
processing customer orders. The delivery date is created before job costing and job costing creates a
close date.

j Custorner Orders

' 4
Order Number [ED] Clrl-\‘.
("] Sold Ta Ship To
E Name E | D Name
6 Address 1 4 4 Address 1
Balance Options | All ! -
Deliveny Date Options | All f (0] Deiivery Date
[ Commission Not Paid F
Bemark Type P
Ad Source -
U0 ORDER L
UD CONTRACT N
D SERVICE 7 B NewOroer (0 et

Figure Customer Orders Browse Screen

Quotes

Return Samples without having to scan a barcode
Order Entry>File>Quotes>Edit>Return Samples or

Order Entry>File>Quotes>Return Samples button

Samples for the highlighted quote can now be returned without a bar code by using the Return
Samples option or button. Samples can be selected for individual or multiple returns.

Revision for Version 12.2. Fall 2013 ©RFMS 2013 16



Customer Quotes 1
{ rd LY
L 7T YRR — P
k] Return Samples for Quote: ES300146
g Buote Number | Customer Mame Return Samples with a Bar Code M ame [E
o Search Order Number | J e
Store Quote # Expnj (1] Customer Mame PO Mumber UD Job #
'E "1'|ES300739 | 06, - TEST, B3REGRESSION
i "1'|ES300740 1 LEAD, BB NEW
"1'|ES300741 ; AUSTIN LEE
=l
"1'|ES300742 AUSTIN LEE
"1'|ES30074 1 AUSTIN LEE
" ESBDD‘IA Ulf PHILLIPS, FAYE
"WES300 i CUSTOMER, RETAIL PO JOe#

Figure Return Samples for Quote

- Select Sample Lines to Return for ES001873

Rollfltem # Stylelltem
MISCELLANEOUS
MISCELLANEOUS

Return Samples. —

& Fictum selecied Samples?

Figure Select Samples Screen

Sample Status Report
Order Entry>File>Quotes>Edit>Print Samples Statues or

I
Order Entry>File>Quotes>Print Sample Status Report button E

Samples Ta Piint
@ Due

) gA
i .
MARK S \

A Fier by Due Date
Fiom [ m/a1/80 2] (Fe) To [oma] (Fal \t

Filter by Checked Out Date

/
Frem [ iizmizanz] 8 T;s/‘
"“—

'DDW '
e - o

Figure Print Sample Status Report
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Claims

File>Claims>Edit>Print Claim Documents>Claim>Print or File>Claims>! @ Print>Claim>Print
Carton quantity and weight now appears on the claim. Custom claims will need to be reconfigured to
add this information.

STORE &
ADDRESS 1
TUSCALOOSA, AL 34758
Telephone: 205-943-2282 Fax: 205-943-2283

CLAIM

TEST FOR REVEW OSWALT CONSTRUCTION
D MOORES BRIDGE ROAD
™ WYy wigh g 4 ;™ 9 P

=
=]
[t=]
@
-

S0000£72

aim.
- . . e a .. o F= =y

| izt | |r [ | CLao- |

Inventory Style/tem Color/Description Quantity Units Price Extension

CG-HEAR u HAZELWUT 15.805F 277 54.85

Weight: 0.00 oz
Carton Qty: 1.00

Figure Claim Preview

Customer

File>Customers
Contact #1 and Contact #2 now appear on the Customer browse.

TORTEC R TIEE
%

AAROM, HARRIS DOE = ) Ship To
ADVANTAGE REALTY Ship ¥ia ABRON HARRIS
ALFA INSURANCE, ATTN:D HAN ~ Conlact #1 AARON HARRIS | TUSCALOOSA, AL 35404
Contact #2 APEX ROOFING AND CONSTRUCTION
AMASON AND ASSOCIATES ' . ] Maiings Alowsd |
Mailingz Allowe

AMERICAN CHOICE REAL ESTAT Piint Invoice when Batch Jab Casting | WED”; PIEEETE £+

2|
ANDERSON MGMT. CO. Far
APLIN, GORDAOMN Bus. License #
ARG0, AARON | Custarmer # 1,311

i Cuist;
ATTN: ACCOUNTS PAYABLE, O : —
-l Export EDI | MOME E ontac AAROM HARRIS
t | Contact #2 APEX ROOFING AND CONSTRUCTIC

BAMBARGER, MF. 4 | ;

Figure Contact in Customer Browse
A change status button has been added. It can be password protected Order Entry.

# Changing Prospect or Customer =2 =)
Sold To Ship To Relationship
Salutation Store "M |FE Salutation Relationship | UD Main =l
First Name First Mame 0D Branchis)
Last Name AE. SAMDERS CONSTRUCTION, INC Last Name
Business Business
Address 1191RBY ELYD:. Address Record Information
Created By 06/23/06
Fg) City Fg Edited By 071913
State AL Zip 35304 State Zip Wiewing . Private
Courtry Copy B Country oy @ Public Status
Contact Info
Contact 1 ‘work 2565474916 Ext Home
T e N L L Gy S sy S
‘ UL Athation Mafitar status | Lrwasn |

R Y e N ALY R Y il

Figure Changing Prospect or Customer
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Roll and Item Inventory-Viewing Inventory from Other Databases

Order Entry>File>Roll Inventory>

e
|.-'
.

or Order Entry>File>Iltem Inventory>
This feature allows the user to view Inventory in other databases on the same server but not in the

e
|.-'
.

same copy of RFMS. It can be used in both Roll Inventory and Item Inventory.

The databases the user is allowed to view are set up in system options.
X (Module)>Utilities>System Options>Order Entry>Inventory>Databases to View Inventory From

Category-Default Filters

Type- Can be Global, Assigned or User

4 Select Databases to View Inventory From | =

e —

Availsble Databases Viewable Databases

AFD iceRFMS

Blank_DB QA_JoFm

CCAPT QA_Wheats

RN o
. -

Figure Database Selection

The user can ONLY view from this screen. Notice the only options are Find and Reset.

@Rolllnventor}fFrom Other Database(s) EI
can / ——
m M

Databaze Foll HMum SC PC Stle Sytle Mum Color Color Mumber Diye Lot Amount fAval,
B4 _John BROWM SUGAR

[&_Jahin [NEE R "0l |ABUNDANT JOY - SOLID - 35022 ALPINE R327ED 25.00

~
g L i

P L] L] o o o\ it oo PSSP i B2
1 _Johin 12UB306E 02 .. .EPPLUS 23 023142,

G4_wheats SPZ253356 02 |ALsRCO BLOCK 12 SMOKEY BEIGE 23.08
G4_John CG102663000 " | O1 |ALGIERS-1Z2 107102440 CHIPtUME, 239 55.00
[&_Jahin CGI02862000 "™ | O1 |ALGIERS-12 107102440 DUMSHUIR 07 E5.00
[&_wheats 3021578 0T AL - INY -1 107104609 TRADIMG POST 122 21094701 20.83
[aJfeaf[J[> Pr]lor] <[] s

Figure View Inventory from Other Databases.
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Roll Inventory

File>Roll Inventory> M Find
The ability to search by Color Number has been added.

Find Inventory

Stores

Product Codes |00 - All Roll Goods | = | v

Supplier
Stylefiem =

Color/Description

Rallfitzm Nurnber
Dye /Fun Lot

Aicith
Length

PO Number

Sidemark

Collecti
play "Zero Available” Inventory

[@rea oo |[xome ] (EEDE

Figure Find Inventory

Products

#

Order Entry>File>Products>Rolls or ltems> Find

Products without a price can now be filtered out of the product search. First, the user must be allowed
to hide/unhide the product that doesn't list a price.

Tupe Madule Applies Ta Categary Option Walue Mote

Azsigned  Order Entry Products Default Filkers Hide Products with no prices

Azsigned | Order Entry Products Diefault Filkers Allows uzer o hidedunhide products with no prices in filker Mo Depends on the "Hide Products with no prices’" Setting

Figure Admin Screen-Hiding No Price Products
Then, the user can check or uncheck the box in the filter. Services are not affected.

Find In Product Catalog

Product Codes ul3] ul3] ul3]
nuhjt_urer
s W atsstrn ot i
Calor Mumber -

[ Show Inactive Products
Folls Services
tem:
[ Hide Product if Mo Price [does not affect 5 ervices)
sK—
Marf. SEU

Products in Set | |ZI

[u Resst ] [\, 0K l [ X Cancel ]

Figure Product Filter
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Products

Attachments
Products>File>Rolls or Items

Attachments can be added to the main record and the color record. Each must be added separately.

Manufacturer QUEEM/CUMBERLAMD CO  Cut Cost $2 9000 Pur Reb $0.0000
Friv Supplier CARPET OME Roll Cost $2.3000 Adv Reb $0.0000 (1)"’ 'a % ’@ * ﬁ P ‘3 Color Count 1
FOB Pairt  DALTOM Pad Cost $0.0000  5td Length 150.00
Collecton Cant Inst +0.0000 Std Width 900 Private Color Private Colc Supplier Color Supplier Col Supplier SEL
Entry Type  E-COMMERCE Retaillnst ~ $0.0000  File Height 0.000
Units  SF Freight Factor $0.0550  PFile \Weight 0.000
Tranz Date 0640611 EC Acct Mum: 0118156

Figure Product Attachments

Inventory

Attachments
Attachments can now be viewed from roll and item inventory.

Purchase Orders

File>Purchase Order>Edit>Print or File>Purchase Order> <~ Print
When Custom Print POs and Print Listing Report is selected, a CSV is created. Fields for Collection,
Private Collection, Amount Received, and Manufacturer have been added in this release.

42 Printing Purchase Orders o] = =4
PO Type | Purchass Order Listing Report [=]  Printer | hp LaserJet 1320 series UPD PCL S &
Preview Purchase Order Report Capies 1 |2
#51 Priot PiiabiaSlula. it P o it Corlanl | Pl Toto| A~ Dyadal mtakl /D) Ser - A

*) Prick Tagaed POs

(@ Custor Print PO+

- Hembe Promise Date
@ Al Purchase Orders From | 01/07/80 |2 To | 1203179 |+
() Single Purchase Order Include Blank Promise Dates
(©) Single PO and Line Number 00aa
Stores Requested Delivery
Prod Code @ Al Stores From| 01/00/80 =
@ All Product Codes ) Single Store 5" | [F8 To | 1231479

) Single Product Code 08 | [F&

Summary Report
Supplier ] Print Summary Feport Print Listing Report
@ &l Suppliers Status ta Print

) Single Supplier F8 [7] ToBeOrdered  [] Cancelled

Open [T] SentIEC)
Order Date Fiequested Ship [7] Backordered [ Rejected [EC)
From | 01/01/80 |2 From | 01,01 /80 |2 [T Saisfied [T Satisfied (EC)
To [ 12/31/79 To 123179 % AT utpt G5V Ta) AFMSERP.CSY

Figure Custom Print POs
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AR

P Q v W X :
% ufactuer —>
*Color Nun Priv@__ Priv Collection Amount Received Man

Order Dat Status Or nllection
f 17.6 MHK WOOD

20131007 Satisfied A 62 62

Figure Custom Print POs CSV

Roll Inventory/ltem Inventory Records

File>Roll Inventory or File>Iltem Inventory
When the cost is changed on an inventory record, a new record is created with the new cost and

available inventory. A new tag is not needed since the old record is linked to the new record.

Barcoded Inventory

Tabs
Tabs have been added to allow searching for specific records on the reconciliation screen. The search

will locate the closest record in the column that matches the tab.

& Barcoded Roll Inventory |E”E”E|
a7 © BARCODED ROLL INVENTORY
Roll Number @eﬁtolor | status | System Location | Physical LocationD [ Show Found OK
Search |
PrCode | Roll Num Style Caolor SYSTEM PHYSICAL Status
Avail | Resv | Total | Width | Location Arnount| Width| Location
- s
EXIT o)
a7 () BARCODED ITEM INVENTORY

@Number ||ten'| Mame |Stat|.|5 | DescﬁpﬁonD [ Show Found Ok

P |
|

Pr Code | tem MNumber tem Name ltem Description r
“#\W’

Gross Cost, System Value, Physical Value, Item Sequence number, and the Difference have been
added to the CSV output Inventory Reconciliation Reports.

6 27746 CONTINENTA MOROCC o o 0 50 Qty. Error " "
45160 3 2.19 4888.08 273.75 4614,

Product Cude!ltem Number Item Name Item Desc System Available System Reserve System Qi Physical C Status Store ystem Ref Numbe Item Seq | Gross Cosi System Valui Physical V Difference Value
45334 2 5475 0 273.75 -273.75
7303-34-2 BEAUMONT [ SADDLE 0 2232 2232 125 Qty. Error " "
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Item Reconciliation
File>Barcoded Inventory>Barcoded Items

Location and Lading number have been added to the screen and the CSV.

- k]
|| Barcoded Item Inventary :
i j’@ (= g
ftem Number |ktem Name | Description [E

Search |
- e ——————————
-
PrCode lem Mumber Seq# Itei Store  System Refershice Location Lading Numbe Scgnned 5
18| 00047382 1 CJ\E‘ " 41,649 BL320410004
06| 00300 4 |BE}."" 31477 731638 |

Figure Barcoded Item Inventory

A B ) P Jc I —
1 |Product Ciltem Num Itemdf  JifferengfLocation Lading Number oy
2 11 #28 MG-6 1 0 04-454286
3 18 47382 . 0 BL3204100006

Figure Barcoded Item Inventory CSV

Inventory Move

Requested Inventory Move Report
Requested Inventory Move now uses the Invw Move Custom Report to track the requested
inventory.

22 Receive Moved Inventory
e

%?ﬁi\aﬁal-g.(@/

Transfer # * Secah Bar Code fram hwentary Move Tracking Sheet or Select line b

Statug |Transaction ﬁ"FIoII;"Itern tt”l:lrigin Store"Destination Slore]

Search Statug | In-Tramsit Iz‘

Tranz # Statuz From Store To Store PC RaollAtem # Width Length Quantity  Units D oved [
1008 In-Transit o "B 101342044, 15.00 180.00 5F 3
1009/ In-Tratsit "B 01 | 168465574 12.00 12.00 144.00(5F  |10/2313
1010/ In-Transit "B 0F | 0050048 0.0o 0.on 1.00/E& (1072443
1012/ In-Trarsit "B 06 | 0050045 0.0o ] 200/EA (1002843
1013 In-Transit "B 0 [10134204B4 12.00 15.00 180.00(5F  |10/28413
1014 /In-Trarsit " 18 (0037255 12.00 /3 1.00|EACH 10,2843
10158/ In-Transit "B 0F | 0050043 0.0o 0.o0 300/Es (1072843
1016 | In-Transit " g 0 |CG494 12.00 5.00 EO.00|SF 1042843

Figure Receive Moved Inventory Screen
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42 Inventory Move Report
SortBy

©) firigin Stare + Destinafion Stare

) Destination Store + Origin Store

Dae Moved + Diigin Store + Dest Store

) Date Moved + Dest Store + Origin Store

Dae Received + Diigin Store + Dest Store

() Date Received + Dest Store + Oiigin Store

Transaction #

) Froduct Cede + Fioll / ltem #

Aol / ltem 8

From To
Style

From To
Color

From To

Origin Store Bin Loeation
From To

Destination Store Bin Location
Fram To

Piinting Options
Printer | hp Laserlet 1320 series UPD PCL 5

(][9] Pint Previen

Origin Store Dest Store

Product Codes

Status of Move

Status
InTransit
Completed
Cancelled
Incorplete:

[

Dae Moved

Frem|  01/01/80 To| 12131479

Date Received

Frem|  01/01/80 To| 1e/31/79

Transaction #

Fram B To 4
Lengh

From To

GQuantiy

From To

Figure Inventory Move Report Screen

Inventory Move Summary Report
13

Date Ponted:  10/28/ Page 1
St By Orgn St + Desinalon Sore
Rollsem # Stytettem aved Date Reve Mew Bin Location ath
oion_ovaeskon_Trms_Fumsaten Commome Dotmisean -
o W el
ol
il
e 4 e e
b
e u TR e
il
e e ST E— aw  womw
Inventory Move Report Sorted By Ongin Store + Destination Store Page 1
Figure Preview of Inventory Move Summary Report
File>Reports>Inventory Adjustment Report
Adjustment Types are listed on report and CSV.
DOCUMENTATION
10/22/2013 Inventory Adjustments
4:07 PM From 01/01/13 To12/31/79
Store Location " "
AIP Invoice Style/ltem
Adj Date  Supplier Number Adjustment Type Product Code Color/Description

011413 GE CAPITAL

011413 SOUTHERN

011013  THER.A. SIEGEL CONP 196307

011113 UNIQUE BLDG CONCEPTS 57704

011113 UNIQUE BLDG CONCEPTS 56519

0002855 AVAILABLE ADJUST *REPLACEM 07 (HARDWOOD)

WHOLESALE 656917, 921

AVAILABLE ADJUST *"REPLACEWY 08 (SUPPLIES)

LACEM 08 (CERAMIC)

AVAILABLE ADJUST *REPLACEM 08 (CERAMIC)

AVAILABLE ADJUST *REPLACEM 07 (HARDWOOD)

SEAM SEALER-MANNINGTON
LOW GLOSS URETHANE

FAULT LINE COLLECTION
CASCADIA

ENGLISH COTTAGE
518X1

SIERRA PLAMK - 3/8" X §”
BROWMN BEAN-HICKORY-HANDSCRAPED

SANDING DISKS-168"

Figure Preview of Inventory Adjustment Report
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Accounting

A/R Aging Report
Accounting>Accounts Receivable>Aging Report

A sort was added for Main/Branch. When this sort is selected the Starting Name field changes to "Main
OR Branch" and the Ending Name Field is removed.

¥ AR Aging

" AR Aging
Aging Date | 08/09/13 2] El

Main OR Branch |

Aging Date | 08/05/13 =] El

Starting Mame |
Ending Mame |

Mumber Of Periods I 4 3:
Aging Periods

Pen'od1| 0 |3D

Mumber Cf F‘eriodsl 4 3:

ing Peri

r Ey Salesn'lan

Figure General or By Salesman Figure Main/Branch

If the name is left blank ALL mains and their branches are printed and customers that do not belong to
a main/branch relationship will not print. If a name is entered the report will include all orders that are a
part of the main/branch relationship including other branches.

Customer Information |Additi0nal Informationl

Customer # 3366 (V] Active Default Stare 1
Customer Type CASH & CARRY [ Relationship | D kain Iz‘ [ UD Brah(s] |
SoldTo ShipTo 7
Salutation lz‘ Export Mame | Individual lz‘ 4 UD Branch(s) of CUSTOMER, MAIN 4 @
First Mame  MAIN

Last Mame CUSTOMER ﬂ ? (1)", %a @ @

CUSTOMER, MAIN LD Branch(z)

Business MAIN CUSTOMER
Adchess #1 MAIN ADDRESS Custamer Name Customer &

#2 CUSTOMER, BRANCH

City MaIN ) CUSTOMER. BRANCH 2 292

Cho

Customer Notes from the customer file can be printed on the report. They are not included in the csv
because the data could be incompatible with the .csv file format.

v AR Aging EI
& Customer Types Sales People Stures Remark Types To Print
Aging Date | WEPTAE = =2 AccoumonaTions [ LEE e
.r--N' - h F Mlew 7 DESIC: )
() Ship o New.e @ Sold To Name () UD Job # () Po Number () Ship To Addrl

Print Preview [ Include Invoices On Hold

[ Summany Generate Page Break for Sort

[] Exclude Out Of Period Balances Include Mot Job Costed

[7] Output CSV To: || Exclude Credit Balances |

(| Print Customer Notes
E print | [ Close
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Statements

Accounting>File> Accounts Receivable>Statements>Print Statements

There is a new "Print by Main" parameter. If this is select then the statements print sorted by the
Main/Referring customer. The statement is still made out to the original customer but it is in the stack
with its parent and the other branches belonging to the main customer.

Statements
Aging From
Date EIHE = ]
. @) Current
b | i Nama. giv. genosamebsastnClomunammmdl - |
L il A A o -
Prirting Format Frint Optinnz
@) Plain Paper Frint Preview
) Letterhead Frint Sales Rep.
Use Store Code Info Evclude Cradit Balances
Use Store Code Mame = tB ——
[ Use #3 Dauble elapy U A
window Envelope 7] Dutput C5Y To:
Copies |1 &
ME ) (R

Figure Statement Options
The columns Statement Date, Current, 30, 60, 90 Total Due and Term Days were added to the CSV.
A B C P o— — e W
Store Customer Address  BalariceDi Statemen CurrentSu ThirtyDay! SixtyDayS MinetyDay AmountDi TermDay’
" A.E. SANDERS CONSTRUCTI 119 IR 2 20131001 0 0 0 37692 376.72

N[ ||

" ADVANTAGE REALTY 1641 1K 1978.14 201 o 0 0 153 - 0
" ADVANTAGE REALTY 1641 NS, 1978.14 20131001 0 0 0 1978.14 1978.14 0
nn ALDDITTORL DC ICRL B ATBAT afak bk Fatakl . al n A AT A AT n

Figure Statement CSV

View Journal

Accounting>File>General Ledger>View Journal
If ERRM is not turned on, then the filter by Order Entry and Inventory fields are grayed out.

M Filter Journal |i| & |£|
Stores Tranz Date Account Code
! @ Al Dates @ Al Account Codes Batch
(71 Single Date () Single &ct Code

' Trans Date|  09/06/13 2| FB Act Code | 000
ir—-“-M ‘M,M.-"'PJ-’N-

Inventary

Oider Entry
Irve. 3 FO

Line # Fiolltem #

Prowvider Item Seq
UD Jah # oL

e —
[u Reset ] [ o Filter ] [ & Cancel

Figure Filter Journal
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General Ledger

Accounting>File>General Ledger>General Ledger Functions> Trial Balance
This routine now has the option to exclude inactive accounts with no activity.

Print Trial Balance
Ciptions
Stores Monrth To Print | [IYEE] [
[ Supress Inactive With No Activity
- e — -l - j ’ ‘ . .—‘r '
[ Print Preview
[ Output C5V To:
[ Combined
Eem ) (e

Figure Print Trail Balance Screen

Month End

Month End Inventory Balance Report
Accounting>File>Month End>Month End Inventory Balance Report

Products Codes have been added to the CSV for the Cut and Delivered Section.

GST Report
Accounting>File>Month-End>GST Report
A summary option has been added to this report.

¢ G5T Report
& GSTRep =
Stores
@EFFTTTT Begin D ate 01/08413 12
@Zg: ErdDate | 31/08/13 2

of Jjofof &

Options
[ Frint Preview

I I u||:|ut CSY Ta:

[] Combined

(Eem ) (e

This report only available if >Utilities>System Options>System Wide>General>Country is not set to
USA and >Utilities>System Options>System Wide>General>Use GST Code set to yes.
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Sales Report

Open Orders Report

Sales Report>File>Sales>0Open Orders Report

Ship to Name, Order Total, Payments, Balance and Percentage of the payment made has been added
to the Open Orders Report.

DOCUMENTATION

Page No: 1 OPEN ORDERS REPORT
10724113 "" { DOCUMENTATION COMPAN )
8:55AM

From: 01/01/80 To: 12/31/79

Roll/ ltem
FC Line Customer e / liem Calor / D UD Est Del Number  Quantty  Units Vidth Length Line Status
Ship To Name: ALLDRIDGE, ANGELA
Payment: 1,148.16 Balance: %Paid: 100.00

03 0001 ITH 3" (3022 011013 AP0 1.00 SF 0.00 0.00 OnOrder

Inw Num: CG202284 Ship To Name: BROWN, LAUREL L.
Order Total:  8,360.72 Payment: 3,500.00 Balance:  £,860.72 %Paid: 41.86

Figure Open Orders Report

Updates to Add on Programs

For Information on these programs, please click here.

Bid Pro

Job Estimate

The ability to sort the browse by Estimate Date has been added.

The supplier field has been added to the Line Browse of an Estimate.

4 RFMS BidPra - DOCUMENTATIO| o o S
File Edit Reports Utilities Window H 3}
" Changing Record ¥ ] ===
Job Estimate ’
Estimate # M aterials 0.00
E stimate Date Sepvices 0.00
e MONE s
'.
[7] Tax Exempt [] Publish To Use Tax 0.00

Line Number | Area | Style | Color | &2 o | q Troducts are Shown in Red

Line  Area P Item # Supplier

Figure Estimate Browse Fleld
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Export to Order Entry

Bid Pro>Edit>Export to Order Entry or Bid Pro>Export to Order Entry Button

An option has been created to not export the prices and totals to Order Entry. They will go over as O if
the box is checked.

+| Export Estimate to Order Entry [E=mECR<=|
Estimate # JE100190 Estimate Date: 04/01/13
Oreler Number
Ordler Date 10410/13 5 Estimated Delivery 2
Customer Type  CASH & CARRY Customer PO#
Customer CUSTOMER, TEST Projsct CUSTOMER, TEST Overage
TEST ADDRESS 150LD TEST ADDRESS 1 SHIP
TEST ADDRESS 250LD TEST ADDRESS 2 SHIP Salesperson(s) ANDREW

TEST, AL 35452 TEST, AL 35452

Line Auea PC Style Color idth Item # Quantity Price Total L
‘I ot

(S E R « ' ‘ b ‘

b

Export Options

Export Custom Nate to Order

Export Custom Nate to\work Drder
[] Export Intemal Mote to Order

Export Line Notes to Work Order Lines
Export Line Motes ta Order Lines

e ard Append Similar Lines for Order (= mrwillys lost when this option is enabled)
7] Do Mot Export Prices & Totals [Pricss and Tatals wil be st ta 0]

Figure Export Estimate to Order Entry Screen

G;é Holes:

When using this feature, overages will not be allowed.

Appointments

The ability to copy highlighted appointments has been added.

™1 Appeintments f El@

ﬁ%ﬁ@@@gdd YR g

Appointment Filters (
Search Fields f-‘nssignedy Outstanding
Appt Date |z| Created Bj‘ Completed [T
Appt Typj

Figure Appointments

The copied appointment is listed with appointment hame-copy.

060513 17:30 AM CHECK. OM &FFT SCHEDULED ANDREW

KIMBERLY [BE BALK), SEE FR{FROSPECT

Figure Copied Appointment
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When Using the Import Appointment Template feature, the appointment date will come over as blank
rather than the appointment date on the template record.

!I Appointment Templates - - -L- -

EXIT
-

D ate Appointment Location Start Time End Time
S MARE-CPT OME CONY ORLaMDO, FL

10401113 TEST TEMPLATE ADDRES?

Appointiment Information Related To
[ ¥ AddRemark | [BE AddTask |
Record Type @
Detsid DETAILS L # RECORD NOT FOUND
Business RECORD MOT FOUMD
Cortact
Phare #'s
Ebd ail
Appointment Status
Assigned To SABRINA @ Record Information
Assigned To (0] Accepted Requested
Status Declined Ta Be Assigned Date Created 10421713 10:15 AW Inactive
= = = Created By SABRIMA
Priority ) Low @ Mormal (0 High )
Date Edited 10/21413 10:15 A
Appt Status @) () Need Ta Reschedule ":,' Campleted Edited By SABRINA
ollow Up Needed () Canceled
Viewing Rights () Private @ Public Use &3 Template
Start Time
End Time
Reminder Date |E|
Time |ﬁ|
Import Appointment Template l I J Dk I I X Cancel

Figure CMM Appointment Information

Alerts

Browse Field
Client Management>File>Alerts
The Business Name of the related record has been added to the browse.
{8 REMS Client Management: Retail Sales Manager for DOCUMENTATION . T
File Edit Utilities Window Help Mail Navigator

Levom) ' s|leo% as|s|oo|s

L A oandh o A B 4 e & Ao ' ~J

. ALIEdE. ) .
Inactive_[] _ System Generated [V] )
/7 =5
Date Created  DueDate  Alert Tyope Details Azzigned To Created By Related Record Businezs Mame Related Record Type

10/m A3 APPOINTMENT SABRINA SABRINA ABSTOM, BYRON PROSFECT

1040113 INSTALL CHECK, SABRINA Cl 29 A4R0ON, HARRIS ORIGIMAL ORDER

Figure Alert Browse

Revision for Version 12.2. Fall 2013 ©RFMS 2013 30



Purchase Order Alerts
The product name has been added to Purchase Order Alerts.

¥ Changing Alert EI = @

Alert Information Related To
Alert Description  PURCHASE ORDER STATUS CHANGE | ' Add Remark | | 7 Add Appt | | @ Add Task |

IFel &

Detailz | -

PURCHASE ORCER
CG302587-1
SH&MW/ INDUSTRIES, INC
1ETH HOLE - 12

Gernerated By SYSTEM GENERATED
0ld Field Yalue O BE ORDERED ELE
New Field Value  SATISFIED

Alert Statug Record Information
) —
Assigned To ANDRE'W [Fg] @ Date Created  10/24/13 1:15 PM Inactive
Toeigyt T e shed Created B hig I
L IR Y PP N 1) PRI ll-_b‘
Import Alert Template | « Dk l | X Cancel

Figure Changing Alerts

Prospect & Customer

The erase button @ has been added to each F8 filters previously all filters had to be reset.

& Prospects & Customers

svaaalenan A B N =@

Prospect & Customer Filters
[ State Customer Type El @ Salesperson Active [V
Search FRegion [+] Prospect Type El @ Created By Fs @ R
Addr 1 Phaone Ad Source El @ Edited By Fz Prigzpects
. . — ) stomers
City Cuz # Ad Campaign EI @ Edit Date E Al @

Figure Prospects & Customers Browse
A change status button has been added. It can be password protected. It is also in the Customer file in
Order Entry.

# Changing Prospect or Customer =R e |
Sold To Ship To Relationship
Salutation Store " [FE Salutation Relationship | UD Main =]
First Name Fist Name

UD Branch(s)
Last Name AE. SANDERS CONSTRUCTION.INC ~ LastName

Business Business

Address 1191RBY BLVD. Addiess Recerd Information
Crested By 06/23/06
Fg City Fg Edit=d By PIZAENE]
State AL Zip 35304 State Zp icwing| @) Piivate ctive [Changs
Country Copy B Country oy Pubiic ™€ | Status
Contact Info
Contact 1 ok 256-547-4916  Ext Home
Gont sl P
LU Attwation Mafitar tatus| | Linaier, |
Switch to Send . View All View Customer
Customer ‘ Y atachmorts | |’x< Mail | B xon! ‘ | B Notes | V7 Ok \ﬂ/ ‘

Figure Changing Prospect or Customer
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Schedule Pro

Populate Hours from Job into Providers Regular Time Field
X (Module)>Utilities>System Options>Schedule Pro>Providers>Populate Hours from Job into Providers

Regular Time Field

If option is set to Yes, when creating provider records it saves the hours from the job into the regular

time field in the provider record.

It also follows the option to “Use Units and Dates From” either Actual or Scheduled, and the option to

“Combine Split Lines and Display on Last Install Date.”

Schedule Pro>File>Create Provider Records

Tag the records that need to be create and then click the Create Provider Records for Tagged Items

y Create Provider Records
"% for T: Lines

button

é Notes:

=9 hours, but 8 will be posted for the job.

If the hours for a job are 9 or more, an hour is removed for lunch. For example, 8 am-5 pm

1, Create Provider Records /.—-—-—-—--._\ : EI[Z
<3 Create Provider Record: & '
&0 ewaa@rumer A w ¢
-!‘" : - - o~ L v mta ™™ P o
Job Line Crew Name |Order Number| ‘ 3 A
Search Crew Name ‘
-

Order # Line # Crew Name PC  Units JobTye Style Co|

] CG302670 ::, 2 HOURLY &2 SF VIN-(BASIC)-APT! 0.00, 10M30M3

B:00 AM

Start Time

5:00 PM

End Time

Job Line ID

15,451

Figure Schedule Pro-Create a Provider Record

Provider Cerified  Product Code

EMPLOYEE. HOURLY 82 -VINYL INSTALLATION M,

Z. Browse Providers for Invoice Number CG202670 " ‘J - / 1

\%?w«a:\aa\%\@\ﬁ@&)mﬂ > '
Invaice Mumber CG 302670 ) J Payable Created

=

" Total Units 1 Installed {

heck Pay Type Store

EMPLOYEE, HOURLY 82 VINYLINSTALLATION [vind 1043013 Haurly =
MPLOYEE. HOURLY 82 - VINYL INSTALLATION  [vig Hourly TEr——

~
' 10430413
1
L]

-+
*

Figure Order Entry Provider Record
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Schedule New Jobs

Schedule Pro>File>Schedule New Jobs
Yellow text has been changed to blue

EL] Schedule New Jobs ' = @

2 f”“(ﬂ M MW n>‘¢¢
Crew |Order | Cu
Quantity Available - 5F

[ lALLCREWS"CAFCPEHNSTALLATDNlWOOD ’m{ﬁ] v ) ‘

Ship To City

Sun Mon Tues Wed Thurs Fri Sat

| 2013 m May 21 |May 22 May 23 May 24 May 25

L] 340 340 420 420 340 0

May 26 |May 27 |May 28 |May 29 |May 30 | May 3 Jun 1

L
1 L] &40 &40 420 420 &40 ]
il
dun 2| Jun 3| Jun 4| Jun 5| Jun 6| Jun 7| Jun &

0 0 _""Mo\ 420 420 538 0

Jun dun 10 Jun 11 un 12 | Jun 12 | Jun 4| Jun 15

| 735 GG60 420 420 833 0 )

I]@ IN _) SUBCONTRACTORS I = )y -

Figure Schedule New Jobs Colors

The Schedule New Jobs Browse Screen now only shows the quantity for the job for the date selected
on the calendar.

[ Schedule New Jobs
| wa ¢ | M <M WF M3 | D JOBS SCHEDULED FOR SELECTED DEPOT & DAY ‘ )
crew |order | customer | Ship To Hame
Quantity Available - % Primary iy Cusiomer
R CARBET INSTALLATION 10000 SF P
1 ‘ ALL CREWS |CARPEHNSTAU.A“DNI WOOD || VINYL || veT | [
Sun Mon Tues Wed Thurs Fri Sat
2013 Oct 7 || Oct 8| Oct 9| Dct 10| Oct 11| Oct 12
Oct 13| Oct 14| Oct 15 | Oct 16| Oct 17 | Oct 18 Oct 19 4
° 100 100 100 100 100 100
Oct 20| Oct 21 ||Oet 22 | Ot 23 | Dot 24 | Dot 25 | Oct 26
o 100 \ 100 a0 65 &0 100 ‘3
Oct 27 | [EE3EL | Okt 29 | Oct 30 | [Oct 31 || Now 1| Now 2 -
38 £ i -25 100 100
@ inHOTSE () SUBCONTRACTORS Q=
EEIREEIILE] @ RFMS Original _(©) RFMS Claims _(©) Customer | Rl
RFMS Order # CG302663 Phase Ship To Name CUSTOMER, TE]
Customer CUSTOMER, TEST Tract Address TESTADDREFS 1 SHIP / TES ’
TEST o City TEST
‘J‘\}J“\d&‘J _— P .. 4 A —t
[0 R e | D b v W )
RFMS Line #
TempLing# D€ PC JobType Style Color Description ~NTINUED
/, 1 CARPET INSTA CPT-(APT)-¢ 0.00 S| DELIWERED
CARPET INSTA|DEUCE - HS|MESQUITE Sf_|RESER
THINSET-MAULTRAFLEX]
' ~BRINA
UD Fieid 28) verfuzz(D)ves

Figure Schedule New Jobs

Revision for Version 12.2. Fall 2013 ©RFMS 2013 33



Work Ticket

The Style and Color fields in a Work Ticket will now display up to 80 characters.

WORK TICKET

Ship To CUSTOMER, TEST Store MY NEW STORE
TEST ADDRESS 1 SOLD Depot IN HOUSE
TEST ADDRESS 2 SOLD Customer CUSTOMER, TEST
TEST AL 35452 Salesperson ANDREW

Work 111-222-3333 Primary Crew NO CREW ASSIGNED
Cell 222-222-3333 Secondary Crew
Order Number CG302561 Install Dates 10/08/13 to 10/08/13
UD Job # Time Slot MIXED

UD REFERENCE PROMPT

Date Job Type Roll L tem # Style Description Qty
Time Product Code WXL Color Crew

10/08/13 EXPEDITING YOU CAN NOW TYPE UP TO 80 0.00 EA
CHARACTERS HERE

8:00 AM - 5:00 PM YOU CAN NOW TYPE UP TO 80
CHARACTERS HERE

Figure Work Ticket Preview

Enterprise Manager

%" User/Group/Role Manag ementf

L L
P
v 0 Q¢
(Uger
[ Admpistatr 4
A User/Group/Role Management r ﬁ'm
™ L
&
Y A @ & &8
Usar [ Fullne - )
Administrator 14|44l a2 v eplm
flOrderEny |
- Membery
el [zl [l | 0o Users In Group
|
|Membgr0l ] L
Figure Old Version Figure New Version

When a group is highlighted, the members of the group are now listed in the lower left hand box.

When deleting a role, a warning message will now display if there are users or controls (paths)
assigned to the role.

WARNING 2

| Contirwing will remaee the rale from those Users and Controls,

@ There are Uszers and Controls that use this role.
S Continue?

Yes Mo
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