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Introduction

This update to the Windows version of the RFMS Business Management System includes many new
features and enhancements. The update also includes many “behind the scenes” changes that
increase processing speed and other performance-related functions. This document explains only the
new features contained in this update.

For all alterations, see the release notes on the download web page or Release Notes — RFMS Help
Desk (zendesk.com)

RFMS Core

RFMS Core Program Suite For Sql

Rfms Update (Last Download Date 4/8/2021)| Documentation
B2B Service | Manual
Barfont (New Installs Only) | Documentation

(Last Download Date 4/8/2021)

RFMS Workstation Components (New Installs Only) | Documentation

To see what you may have missed in previous updates, click here.

For directions on loading updates to the RFMS software, click here.

The same documentation is included in the online help system and can be accessed by pressing the F1
button at any RFMS screen. If something is on the screen you either do not recognize or understand,
check this document, refer to the Help Files by pressing F1 or go to https://rfmsinc.zendesk.com
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Order Entry

Batch Invoice Printing and Emailing

Order Entry>File>Batch Processing or F12

L] Batch Processing

Select Batch Process

This new function been added to Batch Processing. | ="t me
Use the binoculars to find the list of invoices to work with.
The delivery date to and from has been added to the Invoice find to be used with this new function.

L Bstch Procesng o= e
Select Batch Process
> Picking Tickets © Werk Orders © Cut Lines ® Inveleing

Bl T en | # e X Gancal |

Once the list is filtered, tag the orders to process. select the print button
On the Confirm Batch Invoice Screen

A Confirm Batch Invoice E\ [=] @
Invoice to Print DEFAULT RFMS INVOICE ﬂ
Copies [JPrint Al [~] Save to PDF History
ZuETV AN Default To Order Email Address hd
PDF Grouping | {®) One Combined PDF (O Individual PDFs
Destination | Microsoft Print to PDF | J
E Opticns | Standard ‘ @ Email @ Cancel ‘

1. Select the invoice to print
2. To Print Only — Select Print All — this selection is sticky
a. Setthe number of copies

3. Optionally Save to PDF History
4. Email PDF — There are 3 email address options

Default to Order Email Address

Default to Customer Contact for Invoice Email

Custom Email Address — this allows typing in an email address
5. Select either to combine all tagged invoices into a single pdf or a pdf file per invoice.

For more detailed information on the feature see the Zendesk article here
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Billing Groups

The ability to copy the data from the billing group browse and paste it into another program (such as a
spreadsheet) has been added.

There are different levels as to what is copied depending on the keys used.

Ctrl-C: Click on a row to highlight it. Mouse over the data that you want to copy and press Ctrl-C.
Ctrl-Alt-C Click a row to highlight it. Press Ctrl-Alt-C to copy the entire row plus the header.
Ctrl-Alt-Shift-C Click a row to highlight. Press Ctrl-Alt-Shift-C to copy all data on the screen. This is
meant to be used to copy filtered data plus the header

- raaAaaEadeBe s AAREBEResw=Q8% =0 i

Broject Information Projected Costs & Profit
5517.26

Primary Order No | DT005420 Project Number | PROJECT #1815 Original Orders: 1210200 Material Cost:
Project Ipformation | BILLING GROUP FOR INVOICE DT005420 Change Orders: 0.00 Service Cost: 27400
———————————  Overhead Margin: 27289
Contract Partial Billing Retainage Grand Totak: $12.102.00 Freight Cost: 156.00
ym 3 2,102
Set : | __ungo || [Amount s000] | | Payments (Less FC) 1210200 Losd: 144
e - Balance: $0.00 Tex Cost SS1.73
Contract Amount 0.00 Partial Billing Group Percent 0000000 3 T 1210200 Gross Profit: 532868
Date To Contract Last Delivered Date | 06/30/21 Daygs 02| ndebvad Totak - Net Sale: 11,5527
GP Percent: 46.13%
Allow Einsnce Charge (4 Last Bill Date | 06/30/21 e (Gross Profit / Net Sale)

Notice

Last Billing Number Billed

Partial Delivered

{ DataCopied ulations _Recalculate Totals

Orders |Contact Information |

Order Number |Customer Name | Order Date | Delivered Date | Biling Number |

-

| Phone 1
205-283-6493

JAMES WOOL

$0.00| WOODALL, JAMES

See full article here.

Quote Cost Comparison Report

A checkbox has been added to include non exported quotes which have a related quote exported to be

included in the report.

2\ Quote Cost Comparison Report [+
Quotes Entered Since 01/01/20 Ma)
Stores Sales People
) - - ~
210 2 .
210 — -
220 -
400 -
900
- . ¥
N
| [Jinclude Non Exported Quotes with a Related Exported Quote
Page Break on Store
Page Break on Sales Rep
[[] Show Cost Info
Options
Print Preview
Output CSV To: | RFMSCSV.CSV | =
,2 Print I 4= Exit
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https://rfmsinc.zendesk.com/hc/en-us/articles/360018852354-Copying-Browse-Information-to-CSV

Purchase Orders from Order Line

The choice of sending custom or internal lines notes is now available.
2\ Purchase Order Generation =
PO Genlnfo1 PO Genlnfo2 |

Use as Sidemark Printing
O Inyoice # [ Print Purchase Order
N Teleph: #
Litveto Rame O Telephone Type [ standard Purchase Order v
(O Ship to Address (O Customer PO
Preview Purchase Order

Olob 1.D. W
Line Notes Printer | Microsoft Print to PDF =]
[ Transfer Line Notes to Purchase Order Print Private Style Print Roll # Print Req. Dye Lot
[ Transfer Line Notes to Inventory Print Private Color Print Salesrep Print SKU #

Line Note to Transfer Print Store Codes Print Est Del Date Print Manf SKU #

@ Internal Line Notes O Custom Line Notes Print Notes Print Unit Cost Print Builder Info.
SWpTo Print Ref # Print Line Total Print UDSerial

Print Bar Code Print Order Total Cuts
Dlmpor@hip-%mm Customer Order bl el b Print PO Cuts

Standard Message

Use Default Selection Method Print Message #1 Print Message #3

Import from Order Line

Print Message #4
Import from Store Ship To

Import from Customer Ship To

* See RFMS Inventory to select default setting

Builder Information Email Options
Builder: | | [] Email PDF
Subdivision: ‘ l [J Use Supplier Email

Bock [ Jee[ ] PDF File Name [ WH0091020001

Import Builder from Sold-To Name |

Import Subdivision from Ship-To Name |

Generate Purchase Order and Send PO Electronically

@ Generate Purchase Order ONLY

@ Generate Purchase Order AND Receive Goods X Cancel

System Option
There are now System Options requiring the marketing fields on claims. These fields are Ad Source,
Service Offering, Contract Type, Order Type.

~ Select Category

All |

Search Option Field for Text

required on claims ¢

Select Modules Select Applies To
ccounting counting

d Pro g

ontract Pricing

Select Types
Global

Select User
Project Manager [— |
< < > v {A BrowseOptionsAdministrator.htm

Order Entry Required Fields Ad Source Required on Claims New Claims Only

/ s Order Entry
v Assigned | Order Entry Order Entry Required Ficlds Contract Type Required on Claims | New Claims Only

M Assigned | Order Entry Order Entry Required Fields Order Type Required on Claims New Claims Only
< Assigned | Order Entry Order Entry Required Fields Service Offering Required on Claims | New Claims Only
] Claim for Order
. Tax Certficate  None
Claim
[c\mm& G| rs| Store 8| crimpateon/oezz | F Phone 1 Bhone2 Customer#|
Coptact [| ]
Ad Source j Order Type LJ
Contract Type ~| Service Type ~|
Email ]
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Notifications

The ability to add a notification on a line status changing to back orders has been added.

See full documentation on Notifications here.
[ Motification Wizard EIE@

What Line Status should trigger the notification?

[JGen PO [] Reserved From On Order [ Delivered
[1On Order [1in Transit
[ cut
[]Requested [JJeb Costed
[Resenved [ staged
g

Qu | Onem | ® once

Clover Connect Credit Cards

Customer Payment: Clover Connect Credit card users now can nickname a saved credit card to make it
easier to choose the correct one later.

FN =]
Active Customer  Change Status
Customer Information | Additional Informatien | Additional Commissions | Tax Certifications Credit Card Tokens | £
Credit Card Tokens [ - Billing Zip Expiration | Note
Discover 35472 10725
24 Edit Token X

DO NOT ENTER CREDIT CARD NUMBER

Token | 9603712918204265

Biling 20

Expiry (MM/YY) [ 10/25
IToken Note | Card Nickname] \I
 OK X Cancel
— e - -
e [ [ s
< >

£ et | Q) change | ) Delete ‘

v oK X Concel ‘

2020 Integration

An option is now given to send line notes to RFMS Order Custom line notes if not checked the 2020
notes will go to internal line notes.

.
File
Order
CG200130 Generate  Order -
Store 100 Supplier b4
Salesperson  CPRIDDY il
Job Number @ Line Notes To Custom Notes
Sold To Ship To

First Last First Last
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BidPro

The Range Edit Routine has been updated to be more consistent when selecting conditions and now

also can update Cost.
" Range Edit (o=

Edit Lines et Estimate | b

Change This Field:
O Full Product Information (O Allowed Width (O Allowed Length O Allowed Gty (O Allowed Price O Allowed Cost O Allowed 6P% (O Area () User Line Label 1
O ActualWidth O Actual Length O Actual Qty (O Actual Price @ Actual Cost O Actual GP% O supplier (O User Line Label 2

[ Only for: 0ld Actual Cost 50.0000 New Actual Cost 55.0000

Filter records to be updated based on the following conditions:

Supplier Estimate Number Product Codes = ('92)
- — ‘ o ——— Supplier = (1N HOUSE INSTALLERS)
Style ‘ Customer

|
| tem Numnber = (CIM)
|

" tem Number Project
Color

UDSerial ‘ Stores |

Area ‘ Exclude Contract Pricing |

@va\mEsﬂma(es ‘ fﬁempmmam ‘ v oK X Exit
Figure 1 Version 22.1

7 Range Edit =l =@ ==
Bl £ Esiivele **Unreferenced Products Shown in Red
Select Product to Edit: All Product Fields must be entered. Use Preview to verify malches before editing.
Store PC Style/tem/Service Name Style/tem/Service #  Colar/desc Supplier UDSend# UNIT "
OldProduct "2 [F8) [l F8 Fa (¢
Change Ta: o1 k8 8l |#
Note: Only products that match on PC, Style Name, kem Number (fems Only), Color/Desc, and Supplier will be updated. Fields Updated: PC, Style, Color, Supplier, tem #, UDSeralst
Use FB buttons and import product information from the products modue to ensure a complete match for referenced lines. Store fieds are only relevant  Store Specic Pricing is being used
Change This Field:
© Full Produet Information ) Allowed Width O Allowed Length O Alowed Oty O dllowed Price O Allowed GP% O fiea ) User Line Label 1
O Astualwidth O Actusl Length Osowaltty O dotualPice O Aoual 6Pz O Suppier O User Line Label 2
Filter records to be updated based on the following conditions:
Starting Style/Name F8 Stating Area Fg
Ending Styie/Hame 8 Ending Area Fa
Starting ltem Number 8 Staring Supplier Fe
Ending liem Number 8 Ending Suppler F8
Sterting Color 8 Start UDSeriaff Fa
Ending Color 8 End UDS eriali Fg
Customer 8 & Pt s &
Select Stores
:
-
Py
Stating Esfimate Num Estimate Date From 2] [Fe
Ending E stimate Num EstDate To Sl
(] Exclude Contract Piicing
@Evevlew Estimates X Exit

Figure 2 Pre Version 22.1

If the edit to the lines will affect the estimate total the routine will ask the user if the total on the

estimates should be recalculated by the routine.
BidPro Range Edit

Q Would you like to retotal all estimates that have been updated?

Yes
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E-Commerce
General

ASN manual match has been modified to display the remaining amount on
the Purchase Order for reference when creating the match. This helps when
a vendor doesn’t send the correct UOM such as EA when it should be CT and
we will show them the amount of SF that equals to the number of EA that
comes inif it is CARTON. If the carton gty is listed on the product. It also
helps when the order is split between two BOL’s.

For Rolls it shows the amount that is on the purchase order for the SY but they
need to enter in the Beg Length in order for it to be correct.

Verify Units/Amount

There is a differance in the unit of measure between the
purchse order and the advanced ship notice. This can
cause an error in that the amounts will not match.

Update the amount of the advanced ship to the correct
amount based on the purchase order units

Advanced Ship
22 EACH

PO Remaining Amout (Ordered - Received - All Matched)
841.28 Square Feet/ 38.24=22CT

Amount to Post during Receiving

o ox u Erad

The ability to tag records without product codes has been added to the E-Commerce download screen.

This is added specifically for the purposes of mass deleting.

c’oRnevaowi@B@BE =Ko

# Product Catalog Filter =l ™

Style ‘Style # } Supplier i PC Miscellanous
Search Style: o —

Manufacturer Like

B

Supplier Like |

&3
=

Collection Like

Style Like

2z |

Styles Like

|m
|3

Account Like

3

Material Classification

Effective Date 3] e
Sku

= 3
[ Biank Product Code

P Clear % Eitter 4 Ext |
. /|

The following have been added to the Material Classification Codes:
Concrete

CONEPO -> Epoxy

CONSTN -> Stained

CONPOL -> Polished
Installation Material

INSBKB -> Backerboard

INSCLK -> Caulk

INSFLH -> Floor Heat

INSSHC -> Shower Components
INSTHM -> Thinset/Mortar
INSTSC -> Tile and Stone Care
INSWCI -> Waterproof Crack Iso\
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Color Level Buy/Sell Quantities

As per the Floorcovering B2B Standards Version 3.2, E-Commerce will begin importing the color level
selling unit quantity to manage carton differences. RFMS has made provisions both in E-Commerce and
Products to receive and display this new information. Only the exceptions from the header amounts will
show on the color levels. If there are no color exceptions, these values for the numbers will show as 0.

File Edt Utilibes Window Help Mail  Navigator
- Do anIBAB o« =2 A
sue[soye # | suppiir |
Search Style: ork Field Tie 268 Mat Totad Records: 7336
‘| Date nformation
o s soes Suppler Mt Standrd Dimenson Prcing Group | M Syes

Effective

Dropped

Pending

06| BRICKWORK FIELD TILE 4XB MATTE 10 loaLTE DALTLE WL 22 BRICKWORK FIELD TL 45104F21085072:S1045F2108S0725C00350)
3 .BNXIUN BULLNOSE 3012 'umz lDM.N.l ‘BAIJII.E .3' Wx 'L 72022 ‘lR\)CTBN BULLNOSE JR\‘SUBJZWSSWNZ‘SUBJZWSSWZ
06 [BRXTON DECO K12 josaz joaLTiE DALTLE Fwaiz L w2 BRIXTON DECO 312 | SOB02FUTSH355 SOBOGFOTSHN535
o6 .BHIXIEN FIELD TILE 12x12 'nmz lDLL'Nl ‘BMTI[E .|2'Wx 2L ‘IR\)CTDN FIELD TILE IZX"SDSﬂZmiETM‘SDSﬂZmSETM
06 |BAXTON FIELD TLE 1818 PKT7.04 o2 joaLne ALTLE s L BRIKTON FIELD TILE 16X SOBQ2FIS5T0041 | SOBO2FISST0%41
L3 .BNXIUN FIELD TILE 18X18 PK17.44 'umz lDM.N.l ‘BMJII.E .|?'Wx wL ‘IR\)CTBN FIELD TILE I&X‘SCEJZWSS?WM SOBO2FUSSTO941
06_|BAIXTON FIELD TILE WAL 646 josaz joaLTiE DALTLE WL BRIXTON FIELD TILE WAI SOB02FU7S1545 SOB0CROTSA1S45
o | TuE e [1a1e [parme oarme lewsart |BROXBURN FIELD TLE 1 51418F3095606D 1418830956568
06_|BUILDER SELECT STONE FLOOR BULLNOSE 312 jos2 joaLne ALTLE Fwxir L BULDER SELECT STONE | SO982T1B754554 SOBS2TIETSA534
L3 lBMLD{RSEL[CTSTUNE FLOOR FIELD TILE 12X12 .0992 lDALN.l ‘BMJII.E 1 Wa L ‘IUII.DER SELECT STOMNE | SO992F | B744552 | SO992F | 8744552
06_|BUILDER SELECT STONE FLOOR FIELD TLE 1818 sz joaLni DaLTLE 1w L BUILDER SELECT STONE |S0992F 1744553 SOBSCF 11744553
06 lBU\LDEISELl(Tm\-'[l’HNE STONE CHAIR RAIL 2X12 .0‘117 lDM'“Ll ‘Df-l"ll! .A' Wx12°L 81772022 ‘IUIlDEi SELECT TRAVER SD200T14743305 S0900T14743305

Wla[e Lo i —
o || ¥ B B
Promotionsi Paiod Rebatelnta Masgin nfo .
amount

Manaf Style Hum
ATRRUM MATTE B B0 X8 CBRICKWORK FIELD TH L
PATIO MATTE pwos Ewo3 .92 SOFT pra 1085071 IRICKWORK FIELD TH L
ALCOVE MaTTE lBwins Bwos ] 1045721085071 SCOBRICKVIORK FIELD T 1
TERRACEMATIE  fowos Bwos hoasarT b 1SCORICKWORK FIELD T L
CORRIDORMATEE DS Bw0s i 1045621085071 SCCBRICKWORK FIELD TH L

Wt 4 [ v [men] =
Broving Records. Z15m [Squsre Yerds] [August 17, 2022

& RFMS Products - -

File Edit Reports Utlities Window Help Mail

Navigator

& ttem Products

«70 008 kil

Search

Brickwork Field Tile 2¢8 Matt

SC | PC| private tem Name.

Supplier Name

W R HEBTAE 2O @

%" Changing an ltem Product

Product Information | | Ectended Information 2|

[E==EcH =)
ECommerce Record
(s0me fields may net be edited)

reight factor

store I sl Unit Cozt $5.2200 Tiered Costs
Product Code 06 21 F8| cemmmcstone Ereight Factor 50.0000
M DALTILE ra| Special ftem 50,0000
Collection  BRICKWORK Pur Rebate 00000
Supplier DALTILE rs| Radienad $0.0000
Supplier em Name ~ BRICKWORK FIELD TILE 2X8 MATTE Cont Inst 50,0000
Supplier tem Number 1049 Ret Inst 50,0000
'R Load 50,0000
Private Supplier DALTILE F8! Load Percent 00000 %
Private ltem Nome ~ BRICKWORK FIELD TILE 2X8 MATTE
Private ltem Number 1049 D
Pivid ‘ n ryavpe E-COMMERCE
Imput Date  (2/17/22
Units SF_ Fs|
EOB Point TransDate  05/17/22
- , Status  Active Fe.
Sample Type | ¢ active et = el
Quality Bl ¥ Inactive Date 3
Warranty | ¢ lrem Width 016666
MySort/Tox —_—
T tem Length 066666
CAF DI
CAF2 [FHA Buy In Multiples Of 46800
SellIn Multiples OF 46800 =)
el b [m[n —
Manufacturer PALTILE Unit Cost §52200 ¥ A Q| > X Concer || Desciption Count 6
Priv Supplier DAITILE Freight Factor 50,0000
FOB Point Special tem T Private Description Priv Descript| Supplier Description | Supplier Des| SKU Manf SKU Buy Sell | Description Type ReorderLevel|  Reorder Qty|  Inactive Date| Recovery Fe:
Collection. BRICKWORK Pur Rebate 500000
Entry Type (PRI Adv Rebate T ATRIUM MATTE W02 ATRIUM MATTE W02 BW02281P2 W02 0000 | 0.0000 [ 00000
Units s Status ACTVE CORRIDOR MATTE B0 CORRIDOR MATTE BWO BWOG281P2 W0 00000 0,000 o0 000 00000
carpl \nactive Dote PATIO MATTE BWO3 PATIO MATTE BWO3. BW03261P2 BW3. 49200 | 49200 [ 00001
e £ AcctNum [BETEE STUDIO MATTE BWOI STUDIO MATTE BWOI BW01281P2 BWo1 49200 | 49200 000 000 00000
et Num
e = TERRACE MATTE BWOS TERRACE MATTE BWOS. BWOS261P2 BWOS. 4900 | 49200 oo 000 0.0000
TansDate  ggri7
— Wl a v

The new fields in the ColorDesc table for these values are BuyConversion and SellConversion.
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Editing the header buy and sell numbers on triggers the system to ask if the exception color buy and
sell numbers should be removed. These numbers cannot be edited on Ecommerce or Gateway

records.

%9 Changing an tem Product [= ] = |[=]
Product Information 1 |Exter|ded Information 2 |
Store [ 100 ﬂl Unit Cost $7.0146 Tiered Costs
Broduct Code [06 3] F8| cemamc-srome giilann 50.0000 furer Cost | Units | Priv Supplier cial lte
Manufacturer | B & F CERAMIC 8 Specallie $0.0000 STONE 44900 |SF |LIATILE & STONE
Collection A 50.0000 STONE 44900 |SF LIA TILE & STONE - PROS
Supplier | B & F CERAMIC - Adv Rebate $0.0000 PUT USA 126900 [EA  [BATI ORIENT
; Cont Inst
Supplier [tem Name | CEMENTINE 8X8 WALL/FLOOR DECO ontin $0.0000 buT USA 10,5500 [EA  [BATI ORIENT
Ret Inst
Supplier ltem Number | CBXEWFD ) & ) $0.0000 INT UsA 105500[EA  |BATI ORIENT
0a 0000
g Lond Percont s o BT USA 11.2300[FA  |BATI ORIENT
) ) oad Percen
Erivate Supplier | B & F CERAMIC | Fe| 6.0000 INT USA 12,6000 |EA BATI ORIENT
Private ltem N
rivate ltem Name | CEMENTINE 2X8 WALL/FLOOR DECO | BT USA 126000 [EA  |BATI ORIENT
Private ltem Number | CBXBWFD
i T BT UsA 126000 [EA  |BATI ORIENT
Priv UDSerial 2= Sl DEE AT
Detail Buy/Sell Quantities 3 & F CERAM
Units | SF | F v
" AMIC 7.0146 | SF B & F CERAMIC - PROSOL]
Easn: | Amic 5938(SF  |B&F CERAMIC
Sample Type EI ﬂ There are_datall level exceptions for Buy/Sell. -
ok Do you wish to remove the exceptions? AMIC 59306 |57 B & F CERAMIC - PROSOL
Quality Fs I8 :
” AMIC 3.5046 [SF B & F CERAMIC
Warranty EI _ﬁ
ho amIc 35M6|SF |5 & F CERAMIC - PROSOL
MySort/Tox
AMIC 21546 |5F B & F CERAMIC
Userl abel
AMIC 21546 |SF B & F CERAMIC - PROSOL
CAF 2 /FHA Buy In Multiples Of 11.6600
AMIC 2.5866 | SF B & F CERAMIC
Sell In Multiples Of 11.6600 (More)
Propagate cost changes across all matching records
X e
Manf SKU Buy Sell
T T SmweT]
Pur Rebate | s0.0000 | GIGLIO 088CGD | GIGLIO 088CGD
= AdvRebste | 50,0000 OPTICAL 083COD  |OPTICAL 085C0D 0.0000 0.0000

CEMENTINE

CERAMIC CERAMIC

Veroc (g8 FegRaic wmen[Tomsl ¥ 2D AAP PO After Answering Yes

Priv Suppnev| B & F CERAMIC ‘ Freight Factor | $0.0000 ‘
FOB Point | pecialtem | s00000 | ivate Description Priv Descript| Supplier Description Supplier Des| SKU Manf SKU Buy sell | Description Type
Collection| | PurRebate | 00000 | GIGLIO
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