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Introduction  
This update to the Windows version of the RFMS Business Management System includes many new 

features and enhancements.  The update also includes many “behind the scenes” changes that 

increase processing speed and other performance-related functions. This document explains only the 

new features contained in this update.   

For all alterations, see the release notes on the download web page or Release Notes – RFMS Help 

Desk (zendesk.com)  

 

To see what you may have missed in previous updates, click here.  

For directions on loading updates to the RFMS software, click here.  

The same documentation is included in the online help system and can be accessed by pressing the F1 

button at any RFMS screen.  If something is on the screen you either do not recognize or understand, 

check this document, refer to the Help Files by pressing F1 or go to  https://rfmsinc.zendesk.com  
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Order Entry  
Batch Invoice Printing and Emailing 
Order Entry>File>Batch Processing or F12  

This new function been added to Batch Processing.  

Use the binoculars to find the list of invoices to work with.  

The delivery date to and from has been added to the Invoice find to be used with this new function.  

 
Once the list is filtered, tag the orders to process. select the print button  

On the Confirm Batch Invoice Screen 
  

 
 

1. Select the invoice to print 

2. To Print Only – Select Print All – this selection is sticky  

a. Set the number of copies   

3. Optionally Save to PDF History  

4. Email PDF – There are 3 email address options  

Default to Order Email Address  

Default to Customer Contact for Invoice Email  

Custom Email Address – this allows typing in an email address 

5. Select either to combine all tagged invoices into a single pdf or a pdf file per invoice.  

 

For more detailed information on the feature see the Zendesk article here 

https://rfmsinc.zendesk.com/knowledge/articles/6501706946071/en-us?brand_id=2666156
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Billing Groups  
The ability to copy the data from the billing group browse and paste it into another program (such as a 

spreadsheet) has been added.   

There are different levels as to what is copied depending on the keys used. 

Ctrl-C: Click on a row to highlight it. Mouse over the data that you want to copy and press Ctrl-C. 

Ctrl-Alt-C Click a row to highlight it.  Press Ctrl-Alt-C to copy the entire row plus the header. 

Ctrl-Alt-Shift-C Click a row to highlight.  Press Ctrl-Alt-Shift-C to copy all data on the screen.  This is 

meant to be used to copy filtered data plus the header 

 

 
 

See full article here.  

Quote Cost Comparison Report  
 

A checkbox has been added to include non exported quotes which have a related quote exported to be 

included in the report.  

 

https://rfmsinc.zendesk.com/hc/en-us/articles/360018852354-Copying-Browse-Information-to-CSV
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Purchase Orders from Order Line  
The choice of sending custom or internal lines notes is now available.  

 
 

 

System Option  
There are now System Options requiring the marketing fields on claims. These fields are Ad Source, 

Service Offering, Contract Type, Order Type. 
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Notifications 
The ability to add a notification on a line status changing to back orders has been added.  

See full documentation on Notifications here.  

 
 

Clover Connect Credit Cards 
Customer Payment: Clover Connect Credit card users now can nickname a saved credit card to make it 
easier to choose the correct one later.  
 

 

2020 Integration 
An option is now given to send line notes to RFMS Order Custom line notes if not checked the 2020 

notes will go to internal line notes.   

 

https://rfmsinc.zendesk.com/hc/en-us/articles/360036639893-Notifications
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BidPro 
The Range Edit Routine has been updated to be more consistent when selecting conditions and now 

also can update Cost.  

 
Figure 1 Version 22.1 

 
Figure 2 Pre Version 22.1 

If the edit to the lines will affect the estimate total the routine will ask the user if the total on the 

estimates should be recalculated by the routine.  
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E-Commerce  
General 
ASN manual match has been modified to display the remaining amount on 

the Purchase Order for reference when creating the match. This helps when 

a vendor doesn’t send the correct UOM such as EA when it should be CT and 

we will show them the amount of SF that equals to the number of EA that 

comes in if it is CARTON. If the carton qty is listed on the product. It also 

helps when the order is split between two BOL’s.  

For Rolls it shows the amount that is on the purchase order for the SY but they 

need to enter in the Beg Length in order for it to be correct.  
 

 

 

The ability to tag records without product codes has been added to the E-Commerce download screen. 

This is added specifically for the purposes of mass deleting. 

 

 
 

The following have been added to the Material Classification Codes: 

Concrete 

CONEPO -> Epoxy 

CONSTN -> Stained 

CONPOL -> Polished 

Installation Material  
INSBKB -> Backerboard 

INSCLK -> Caulk 

INSFLH -> Floor Heat 
INSSHC -> Shower Components 

INSTHM -> Thinset/Mortar 

INSTSC -> Tile and Stone Care 

INSWCI -> Waterproof Crack Iso\ 
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Color Level Buy/Sell Quantities  
As per the Floorcovering B2B Standards Version 3.2, E-Commerce will begin importing the color level 

selling unit quantity to manage carton differences. RFMS has made provisions both in E-Commerce and 

Products to receive and display this new information.  Only the exceptions from the header amounts will 

show on the color levels.  If there are no color exceptions, these values for the numbers will show as 0.  
 

 
 

 
 

The new fields in the ColorDesc table for these values are BuyConversion and SellConversion. 
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Editing the header buy and sell numbers on triggers the system to ask if the exception color buy and 

sell numbers should be removed.  These numbers cannot be edited on Ecommerce or Gateway 

records.  

 

 

 


