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Introduction  
This update to the Windows version of the RFMS Business Management System includes many new 

features and enhancements.  The update also includes many “behind the scenes” changes that 

increase processing speed and other performance-related functions. This document explains only the 

new features contained in this update.   

For all alterations, see the release notes on the download web page or Release Notes – RFMS Help 

Desk (zendesk.com)  

 

To see what you may have missed in previous updates, click here.  

For directions on loading updates to the RFMS software, click here.  

The same documentation is included in the online help system and can be accessed by pressing the F1 

button at any RFMS screen.  If something is on the screen you either do not recognize or understand, 

check this document, refer to the Help Files by pressing F1 or go to  https://rfmsinc.zendesk.com  

  

https://rfmsinc.zendesk.com/hc/en-us/sections/200359858-Release-Notes
https://rfmsinc.zendesk.com/hc/en-us/sections/200359858-Release-Notes
https://rfmsinc.zendesk.com/hc/en-us/sections/200359858-Release-Notes
https://rfmsinc.zendesk.com/hc/en-us/sections/200359858-Release-Notes
https://rfmsinc.zendesk.com/hc/en-us/sections/200359858-Release-Notes
https://rfmsinc.zendesk.com/hc/en-us/sections/200359858-Release-Notes
https://rfmsinc.zendesk.com/hc/en-us/sections/200359858-Release-Notes
https://rfmsinc.zendesk.com/hc/en-us/sections/200359858-Release-Notes
https://rfmsinc.zendesk.com/hc/en-us/articles/115012819068-Update-Documents
https://rfmsinc.zendesk.com/hc/en-us/articles/115012819068-Update-Documents
https://rfmsinc.zendesk.com/hc/en-us/articles/201559487-RFMS-Program-Update-Instruction-Document
https://rfmsinc.zendesk.com/hc/en-us/articles/201559487-RFMS-Program-Update-Instruction-Document
https://rfmsinc.zendesk.com/
https://rfmsinc.zendesk.com/
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System-Wide  
Carpet America Recovery Effort  
 

CARE’s differential assessment plan, which CalRecycle has conditionally approved, will take effect on 

April 1, 2022. The differential assessment is based on two factors: material type -- broadloom vs. tile -- 

and the percent of post-consumer (PC) content in new carpet. The Plan has four levels of assessment:  

·     Broadloom, <10% PC content: $.35 per square yard 

·     Broadloom, > or = 10% PC content: $.33 per square yard 

·     Carpet Tile, <10% PC content: $.50 per square yard 

·     Carpet Tile, > or =10% PC content: $.48 per square yard 

 

RFMS has made changes throughout to accommodate this differential assessment.  

For Details Click Here.  

 

Notifications  
The ship to address is now part of the notification email and text  

 

Attachments  
The Attachments screen now supports right clicking on the View button to copy the file name or url.  

This can be helpful if the attachment is a URL and the user is on RDP. They can copy the URL and paste 

in a local browser. 

 

  

https://rfmsinc.zendesk.com/hc/en-us/articles/4545091965719-RFMS-Changes-to-assist-in-implementing-the-Differential-Assessment-Plan-for-the-California-Carpet-Stewardship-Program-
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Order Entry  
Quote Cost Comparison Report 
Order Entry>Reports>Quote Cost Comparison Report  
 

 

 

 

 

 

   

 
 

This new report shows changes to cost in products vs the cost on the quote line. Costs are changing 

quickly and uses need a way to see if a quote is losing money.  The report compares line cost on the 

quote with the current costs on the product record.  

 

The show cost Info checkbox is only available to users with the system option Display Costs in Orders 

and Inventory, also Display GP% in Orders -set to yes 

Amount Change Column: This is the total line amount changed quantity x $ unit change.  
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Providers Earnings Report 
The ship to zip code is included in the .csv output as of version 22.0.1.  

 

My Flooring Link 
The request to generate a My flooring link now includes the Username. 
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Inventory  
Receiving Moved Inventory now has a check box to automatically select to have a tag printed.   Once 

it is checked it should remain checked until someone manually unchecks it.   

 
 

Location History 
The ability to see the history of inventory locations has been added so if something is not in its 

current location the last location can be checked.  

This can be viewed wherever inventory is accessed for example when adding inventory to a 

customer order.  
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Sales Reports  
Job Cash Flow Report  

 
This recently added report has been adjusted to: 

• Capture all un job costed orders, not just everything with a balance.  

• Summarize the material lines from different orders based on ship to name 
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Orders Quotes Profit Report  

 
 

This report now has the option to include referral costs in with the service column of the orders report.  

 

This new check box is a sticky setting that applies to both Delivered and Undelivered. 

If “Include Referral Costs in Service Column” is checked, Referral Costs will be included in the “Cost” 

field of the “Inst Svc” column. 
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CSV Output will have a separate column for Referral Costs. Referral Costs will not be included with the 

Labor Costs. 

 

 
 

Since the Referral Costs are coming from the Referral Tracing tables or the Provider records, it is 

possible that the line Referral Costs will not match the Total Referral Costs being represented. This can 

happen if the Referral Costs were overridden and locked. 

 

“Referral Tracing” must be turned on. 

“Include Referrals in Job Costed Analysis” must be turned on. 

 

Orders that were created and/or job costed with these either of these switches turned off, may not 

calculate the referrals correctly on this report. 

 

Accounting 
Recurring AR  
The ability to import from the Customer Additional Ship To window has been added.  
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Human Resources 
The ability to print a signature line on a payroll check has been added.  

 

 

 

941 for Second Quarter 2022 
Form 941 (Rev. June 2022) (irs.gov) 

The 941 second quarter report for 2022 is included in this update version 22.0.3. 

 

941 Number of Employees 
 

Federal Form 941 Line 1 asks for the number of employees who were paid 

wage items for the specific pay period that includes the 12th day of the 3rd 

month of the quarter. These dates are March 12, June 12, September 12, and 

December 12. RFMS has been adjusted to use this method for calculating line 

1.  

https://www.irs.gov/pub/irs-pdf/f941.pdf
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E-Commerce 
The following material classification options have been added.  

 
Concrete 

EPO Epoxy 

STN Stained 

POL Polished 

Installation Material 

BackerBoard 

Caulk 

Floor Heat 

Profiles 

Shower Components 

Thinset/Morter 

Tile Stone Care 

Waterproof Crack ISO 

 

Product Count  

The record count now displays both total records and filtered amount.  
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Searching the Product Catalog Download screen now includes SKU and Effective Date 

 
 

Direct Deposit 

 
 

As of version 22.0 the ability to add a bank account number for the balance line detail record. 

See DFI field.  This is optional but required by certain banks.  
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API  
Version 1 of the RFMS API is approaching end of life. After March 31st, 2022 RFMS will no longer 

provide support to the version 1 API. Please know if you come across an issue or problem, we will not 

be able to provide any assistance. 

 

The good news is RFMS has developed version 2 of the API. This new version was developed to 

provide high reliability, better performance, and tighter security.  

 

Please take the appropriate steps to complete development efforts to move from v1 to v2 as soon as 

possible. If you have a software vendor that requires the RFMS API, please contact them to verify that 

their software currently supports v2 or that they will support it by the end of March 2022.  

 

Documentation for v2 is available at https://api2docs.rfms.online. 

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001kLhmDpNaz9mqf5VwaQYNRShYkKiSlmjGhopKF6K5ZeMhBH1v6W2sXUN_es0iSVDGzdKoEpkHPZFtVT4O4UunwgtSLKe6aAEbL9lzLvl0Iz2cy4qEgY-cUGFp5EuGb8H_KDTqn7vDpcD5-d6fxdybtJy6JFBYgMCNlF0-KwMjkqUbR5sZ0l-cX4_OSj4aStG4KfURiahoUL_alvwT5MKJ_R9DqRn8uBrHF9TTKsS6AWdR3eTE42p9JiMXgp6i0inxI1dBxw_0Qh5KmR0unw_IkuDdAM9c5CESVcJc5QbMmHiGAVOLZ6Ye0Xkj9F870G5ltUyYurjBISHMsq7_M5N1bjA_AgLcTtS_DXCNIlQx1mo9AeLjrZ__nsrrG7yPqF-EYODy2FNaI98V4IdNLnIy2Csd1ldX2LubShzod8_rPuNqgEKwU2_vQj26MXrQEH0wu-qS55xapfuDxJAnt-MkTwIiL40pMqfzsbQg9vD0u8SnwfOi-XmQWwPWpmcwtMZEAorc5DkkX99Hbmy1-IZZNppt6_ydFpfvDlx6-lg7iMG1VVaOi87XXELYaEYfsC5RwDmucHd0lKYyuIHdGwczsScraqFbp0DjP2YOkK75ZgwSO4KlfuK1KCM91QipebL_C3CLH6BFh1cs4Gk1lwrpTLw2rqlyEeKaERERvscVxZPELBZEEAYRUmwEUK4sVAsm%26c%3DVnuIesL8aQCZarJK7yelcAzzqui-3yQXAevLdxJ3oXz01IYgHPiF7w%3D%3D%26ch%3DsaEnUxQID6y679onzw6sbiF19DTcYGs6cJW4wg-1q6a0gxykPtYgVA%3D%3D&data=04%7C01%7Ckharris%40rfms.com%7C386e364b964c47dc782008d9fd4b413c%7C5afbc14eb0b84f928003183265cb6270%7C0%7C0%7C637819321930360845%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=ASSmuGwPWVQuqDz4bmx%2FU30HbWca2cItcKq3UyWyALM%3D&reserved=0

