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Introduction  
This update to the Windows version of the RFMS Business Management System includes many new 

features and enhancements.  The update also includes many “behind the scenes” changes that 

increase processing speed and other performance-related functions. This document explains only the 

new features contained in this update.   

For all alterations, see the release notes on the download web page or Release Notes – RFMS Help 

Desk (zendesk.com)  

 

To see what you may have missed in previous updates, click here.  

For directions on loading updates to the RFMS software, click here.  

The same documentation is included in the online help system and can be accessed by pressing the F1 

button at any RFMS screen.  If something is on the screen you either do not recognize or understand, 

check this document, refer to the Help Files by pressing F1 or go to  https://rfmsinc.zendesk.com  
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2023 Tax Year/2024 Pay Year US & Canada 
You do not have to apply this update to run your first payroll for 2024 nor to print your forms for 2023. 

The State, US Federal, Provincial and Canadian Federal rates are now stored in the cloud.  Your RFMS 

Core system will pick up these changes without the 23.99 update.   The formatting of the 2023 tax 

forms will require the 23.1 update as it allows your core system to connect with the formatting in the 

cloud. 

 

Montana Changes  
Montana has changed from a single tax rate to 3 tax rates, so the system cannot automatically pick up 

the changes.  For each employee go to the State and Local Tax Information and select which of the 

new tables is applicable.  

 

 
 

Activating 2024 Tax Rates & Resetting the YTD Figures  

US & Canada 
Step 1 

 

This can be done with any version since 22.99.0, without running an additional update.  
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End of Year Videos and Articles – RFMS Help Desk (zendesk.com) 

 

Steps 2-4 of Year End Processing will remain the same.   

 

  

https://rfmsinc.zendesk.com/hc/en-us/sections/1500000186802-End-of-Year-Videos-and-Articles
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W-2 and 1099 Printing /T4 and T5018 Printing 
Instead of directly printing the forms the system will utilize code in the cloud to format the data and 

generate a pdf.  Using your pdf viewer, you can then print the forms.  
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A location must be provided so the system will know where to save your pdf file.  

 

 
 

US Electronic Filing  
The federal government this year is requiring all employers with 10 or more forms to file the forms 

electronically.  If your filing is required to be in the .csv format, updating to version 23.99 will be 

required to select that option.  
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Canadian Human Resources 

In Version 23.1.0.36288, Canadian RFMS users will find a new, one-time message when 
opening Human Resources regarding the new percentage tax rate that has been added to the 
system to accommodate CPP2:  

 

Go to Human Resources > File Percentage Tax Rates to add a new (not duplicate) account 
code: 

 

NOTE: While this is listed in your Percentage Tax Tables with the tax year listed as 2023, this 
information will not be used until processing payroll for tax year 2024.  

Next 
Version 23.1.0.36288 is required for using the RFMS Next Online Software version 1.2.  

 


