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EXISTING CCA PRICING AND TAGGING NOT WORKING



PreRequisites

1.

Note:

Note:

Obtain the latest .net Update by one of the below

a. Microsoft Update Center
Go to Microsoft Windows Updates and perform a custom scan. To do this go to
www.update.microsoft.com and click custom. Then once done choose Security and
Software and check for any .net updates. Select and choose install.

b. Google Search for .net 3.51
Go to www.google.com and type in .net 3.51 download and select “search”. Go to the
link from Microsoft and follow prompts.

c. If running Windows 7 or Server 2008, go to Control Panel — Windows Update and obtain

This will need to be done on each workstation that will be accessing the Pricing and
Tagging Program. At the end of the update you may be required to reboot. Do so and
then rescan to make sure no more updates for .net.

If you have any concerns about doing this update, Please consult with your Local IT
Professional

Ensure that the latest RFMS Update is installed. (See SOL REMS - REMS Update)



http://www.update.microsoft.com/
http://www.google.com/
http://www.rfms.com/Documents/SQLRFMSUpdate.pdf

Workstation Components

Note: Make sure that you are on the latest Release of RFMS.

1. To download the CCA Workstation Components, go to www.rfms.com

[@ Fioor Covering Business Management Software by RFMS for Flooring Dealers - Windows Intemet Explorer

@@v @) hitp,//www.rims.com/home.aspx
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> Business and Financial > Measuring and Estimating > Supplies

2. Once at the RFMS Website, click on “Program Updates”. A screen like below will be shown.
Here you will need to login with your RFMS Customer Account Information. If you are unsure of
this, contact the RFMS Business Office to obtain this information.

Customer Account Login

If you have an account please login using the form below. If you currently do not have an account
with us please contact your sales representative.

Customer Number:

Password:

Forgot your password?

3. After successfully logging into the RFMS Website, Find the RFMS Workstation Components and
click on “Download”


http://www.rfms.com/

4. On this screen, select “Save” instead of “Run”

 File Download - Security Warning @
Do you want to run or save this file?

-*‘. 1 Name: WorkStation_ComponentsSetup.exe
— Type: Application, 120MB

From: www.rfms.com

Run ] [ Save l [ Cancel

While files from the Internet can be useful. this file type can potentially
harm your computer. If you do not trust the source, do not run or save this
software. What's the risk?

’/\Q

5. A screen like below will be shown. Browse to the “Desktop” and hit “Save”. This will save the
RFMS Update file to the Desktop of this PC.

Save As (~%"|
uu M Desktop » - by p
Organize = New foider )

ENIOoN Ubraries i Scott McGillivray
o Downioads &
“n
2 Recent Places
Ly Comouter & Network
3 Libraries k
Documents 3 -
ites
& Music )‘»
S Pictures
& videos
A Computer
& Local Disk (C)
@ Local Disk (E)
(ISR oS ation ComponentsSetup] -
Save as type: Application A4
 Hide Folders Save Cancel

6. Right click on the Workstation ComponentsSetup.exe file and go to properties. If a screen like
below is shown, click on the “Unblock” and hit ok

ﬁl WorkStation_ComponentsSetup Properties @

General |r‘ ibili I Security I Details | Previous Ve(sion5|

WorkStation_ComponentsSetup

Type of file:  Application (.exe)

Description:  SetupBuilder

Location: Chlsers‘scott RFMS_COM \Desktop
Size: 456 MB (47,839,383 bytes)
Size on disk:  45.6 MB (47,841,280 bytes)

Created: Today, February 09, 2011, 2 minutes ago
Modified: Today. February 09, 2011, 2 minutes ago

Accessed: Today, February 09, 2011, 2 minutes ago

Attributes [T Read-only  [] Hidden
Security: This file came from ancther
computer and might be blocked to Lighincl;

help protect this computer.




Note: Once the fileis on the desktop, make sure that all RFMS Modules are closed on this
workstation.

Note: This will need to be done on each workstation that will be accessing the Pricing and
Tagging Program

7. Double click on the WorkStation_ComponentsSetup.exefile on the desktop to install, hit “Next”.

Welcome (s 3 xw]

Welcome to the RFMS_net Workstation Setup Setup
Wizard.

The wizard will install RFMS.net Workstation Setup on your
computer.

Itis strongly recommended that you exit all Windows
programs before running this Setup program.

Click Cancel to quit Setup and then close any programs you
have running. Click Next to continue with the Setup program.

WARNING: This program is protected by copyright law and
international treaties.

8. You will see a License Agreement, hit “Accept” and “Next”

License Agreement
License Agreement

Please read the following license agreement carefully.

END-USER LICENSE AGREEMENT &

WARRANTY STATEMENT

IMPORTANT - READ CAREFULLY BEFORE INSTALLING THE SOFTWARE
Section 1. SOFTWARE PRODUCT LICENSE

This Software is protected by copyright laws and international copyright treaties. as
well as other international property laws and treaties. This Software is licensed. not
sold.

This legal documentis an agreement between you, the Licensee, and Resource &
Financial Management Systems, Inc. ("RFMS"). By installing or using this Software,
you acknowledge that you have read. understand, and are agreeing to become
bound by the terms of this Agreement, which includes the software license, limited
warranty and exclusion of liability.

If you do not agree to the terms of this Agreement, promptly return all disks. -

S g S I S O SR N G

1 »

(@)1 acceptthe terms in the license agreement

I do not acceptthe terms in the license agreement

<Back “ Next > H Cancel




9. This is the confirmation screen. Notice that this is installing to the Workstations C Drive, Hit “Next”

Ready to Install ‘7 o | &8 R '\
Ready to Install the Program @
The wizard is ready to begin installation. C\

Ifyou wantto review or change any of your installation settings, click Back. Click Cancel
to exitthe wizard.

Current Settings:

Destination Folder
C:\Program Files\RFMS\

Disk Space Requirements
144,684K

[ <Back ][ Next > H Cancel }

10. Click Finish when this is completed and proceed to the “CCA Pricing and Tagging Program
Section”



CCA Pricing and Tagging Installation

Note: Make sure that you are on the latest Release of RFMS.

1. To download the CCA Pricing and Tagging Program, go to www.rfms.com

E Floor Covering Business Management Software by RFMS for Flooring Dealers - Windows Internet Explorer
KIE~ @) i rimscommome ssox
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> Business and Financial > Measuring and Estimating > Supplies

2. Once at the RFMS Website, click on “Program Updates”. A screen like below will be shown.
Here you will need to login with your RFMS Customer Account Information. If you are unsure of
this, contact the RFMS Business Office to obtain this information.

Customer Account Login

If you have an account please login using the form below. If you currently do not have an account
with us please contact your sales representative.

Customer Number:

Password:

Forgot vour password?

3. After successfully logging into the RFMS Website, Find the CCA Pricing and Tagging Program
and click on “Download

CCA Pricing And Tagging Program Ver: 10.5.4.1870 Size: 32252131
Release Date  : 1/11/2010 Readlle |
Last Downloaded : 1/13/2010 9:18 AM §_Download

CCA Pricing and Tagging provides enhanced price management functionality for CCA
members. NOTE: The RFMS NET Workstation Components (below) are required for users
of CCA Pricing and Tagging and other NET applications from RFMS. The Workstation
Components must be installed on every workstation that runs RFMS .NET applications.



http://www.rfms.com/

4. On this screen, select “Save” instead of “Run”.

File Download - Security Warning @

Do you want to run or save this file?

. 1 Name: CCA_Pricing_And_Tagging.exe
— Type: Application, 30.7M8B

From: www.rfms.com

Run ] [ Save ] [ Cancel

" While files from the Internet can be useful. this file type can potentially
\’/ harm your computer. If you do not trustthe source, do not run or save this
software. What's the risk?

5. A screen like below will be shown. Browse to the “Desktop” and hit “Save”. This will save the
RFMS Update file to the Desktop of this PC.

Save As
Uv M Desktop » <49 |[ Search D P

Organize > New folder

Favorites Libraries Scott McGillivray

5 Recent Places

o ﬁ Network
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Documents
» Utilities
& Music P
S Pictures
8 videos

A Computer
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<> Removable Disk ( ™
File name: CCA _Pricing_And_Tagging -

Save as type: | Application -

= Hide Folders | sawve || concel

6. Right click on the CCA_Pricing_Tagging.exe file and go to properties. If a screen like below is
shown, click on the “Unblock” and hit ok

#3 WorkStation_ComponentsSetup Properties 52

General |r‘ ibil |Secunty| Details | Previous Versmnsl

WorkStation_ComponentsSetup

Type of file:  Application {.exe)

Descrption:  SetupBuilder

Location: CAUsersh\scott. RFMS_COM \Desktop
Size: 45.6 MB (47,839,383 bytes)
Size on disk:  45.6 MB (47,841,280 bytes)

Created Today, February 08, 2011, 2 minutes ago
Modified: Today, February 09, 2011, 2 minutes ago

Accessed Today. February 03, 2011, 2 minutes ago

stibutes: ] Read-only [ Hidden
Securty: This file came from another
computer and might be blocked to biphincc

help protect this computer.




7. Double click on the CCA_Pricing_and_Tagging.exe on the desktop to install, hit “Next”.

o | B[R

Welcome to the CCA Pricing And Tagging Setup
Wizard.

The wizard will install CCA Pricing And Tagging on your
computer.

Itis strongly recommended that you exit all Windows
programs before running this Setup program.

Click Cancel to quit Setup and then close any programs you
have running. Click Next to continue with the Setup program.

WARNING: This program is protected by copyright law and
international treaties.

Next > Cancel

8. By default, the installation will select C:\rfms as the installation folder. If you have installed RFMS
to a different location, simply select the “Change...” button and browse to another location or type
in the location and select “next”.

Select Destination Folder L=
Destination Folder

Click Next to install to this folder. or click Change to install into a different folder.

Please enter the location where you would like to install the program. You may type a
new folder name or click the Change button to find a new location.

Install CCA Pricing And Tagging to:

c\rfms Change...

<Back | Newt> |[ Ccancel
9. This is the confirmation screen, hit “Next”
Ready to Install o | B8 | &R
Ready to Install the Program
The wizard is ready to begin installation C\@

If you wantto review or change any of your installation setiings. click Back Click Cancel
to exitthe wizard.

Current Settings:

Destination Folder
clrfms

Disk Space Requirements
46.304K

<Back | Next> | [ Cancel




CCA Pricing and Tagging Icon Creation

pwbdPE

o

Right click on the RFMS Navigator Icon on the Desktop

Go to Properties

Click on View Target Folder or Browse Target Folder

Find the CCA_Pricing_Tagging.exe file and right click on the file. Select Copy

Note: Nothing visibly happens when you select copy

Right click on the Desktop and select “Paste Shortcut”

Right click on the newly created icon and go to Rename and Give a label of CCA Pricing and
Tagging

Right click on the CCA Pricing and Tagging Icon and go to Properties, make sure the “Start In”
line is not blank. It should be very similar to the “Target” line.

¥ CCA_Pricing_Tagging Properties 1 23 |

WGeneralﬂ‘ Shortcut \vbompatibihty |Se;.m;[ Details | Previous Versions

RFMS
"? CCA_Pricing_Tagging

Targettype Application

Targetlocation: RFMSSQL

Target c\RFMS\CCA_Pricing_Tagging.exe

Startin: c\fms\

Shortcutkey: None

Run lNormaI window 57 ]

Comment:

Open File Location H Change Icon... H Advanced... ]

0K ] l Cancel J [ Apply




Existing CCA Pricing and Tagging not working

Note: If you had pricing and tagging installed and workstation components installed and
not working, do the following:

1. Go to Control Panel — Add/Remove Programs or Control Panel — Programs and Features.
Remove the Crystal Reports Basic Runtime for Visual Studio Program. Make sure you are
logged in as an Account with Administrator Rights.

IﬂCr}rstal Reports Basic Runtime for Visual Studio 2008

2. Next go to Start and Run. Type in c:\program files\rfms and hit enter. If the following is
listed, double click on this to remove.

@ Uninst_RFMS.net Workstation Setup
3. Once all of this is done, proceed to the Workstation Components Section

4. After this is done, try the Pricing and Tagging Program. If errors still occur, Proceed to the
Pricing and Tagging Section



