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PreRequisites 

 

 

 

 

 

 

1. Obtain the latest .net Update by one of the below 

a. Microsoft Update Center 

Go to Microsoft Windows Updates and perform a custom scan. To do this go to 

www.update.microsoft.com and click custom.  Then once done choose Security and 

Software and check for any .net updates.  Select and choose install.   

b. Google Search for .net 3.51 

Go to www.google.com and type in .net 3.51 download and select “search”.  Go to the 

link from Microsoft and follow prompts. 

c. If running Windows 7 or Server 2008, go to Control Panel – Windows Update and obtain  

 

Note: This will need to be done on each workstation that will be accessing the Pricing and 

Tagging Program.  At the end of the update you may be required to reboot.  Do so and 

then rescan to make sure no more updates for .net. 

Note: If you have any concerns about doing this update, Please consult with your Local IT 

Professional 

 

2. Ensure that the latest RFMS Update is installed.  (See SQL RFMS - RFMS Update) 

 

 

 

 

 

 

 

 

 

 

http://www.update.microsoft.com/
http://www.google.com/
http://www.rfms.com/Documents/SQLRFMSUpdate.pdf


 

Workstation Components 

 

 

 

 

 

Note: Make sure that you are on the latest Release of RFMS.   

 

1. To download the CCA Workstation Components, go to www.rfms.com  

 

 

 

 

2. Once at the RFMS Website, click on “Program Updates”.  A screen like below will be shown.  

Here you will need to login with your RFMS Customer Account Information.  If you are unsure of 

this, contact the RFMS Business Office to obtain this information. 

 

 

 

3. After successfully logging into the RFMS Website, Find the RFMS Workstation Components and 

click on “Download” 

 

 

http://www.rfms.com/


 

4. On this screen, select “Save” instead of “Run” 

 

 

 

5. A screen like below will be shown.  Browse to the “Desktop” and hit “Save”.  This will save the 

RFMS Update file to the Desktop of this PC. 

 

6. Right click on the Workstation ComponentsSetup.exe file and go to properties.  If a screen like 

below is shown, click on the “Unblock” and hit ok 

 



 

Note: Once the file is on the desktop, make sure that all RFMS Modules are closed on this 

workstation. 

Note: This will need to be done on each workstation that will be accessing the Pricing and 

Tagging Program 

 

7. Double click on the WorkStation_ComponentsSetup.exefile on the desktop to install, hit “Next”.   

 

8. You will see a License Agreement, hit “Accept” and “Next” 

 

 

 

 

 

 

 

 

 

 

 



 

9. This is the confirmation screen. Notice that this is installing to the Workstations C Drive, Hit “Next” 

 

10. Click Finish when this is completed and proceed to the “CCA Pricing and Tagging Program 

Section” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

CCA Pricing and Tagging Installation 

 

 

 

 

Note: Make sure that you are on the latest Release of RFMS.   

 

 

1. To download the CCA Pricing and Tagging Program, go to www.rfms.com  

 

 

2. Once at the RFMS Website, click on “Program Updates”.  A screen like below will be shown.  

Here you will need to login with your RFMS Customer Account Information.  If you are unsure of 

this, contact the RFMS Business Office to obtain this information. 

 

 

3. After successfully logging into the RFMS Website, Find the CCA Pricing and Tagging Program 

and click on “Download 

 

 

 

http://www.rfms.com/


 

4. On this screen, select “Save” instead of “Run”. 

 

 

5. A screen like below will be shown.  Browse to the “Desktop” and hit “Save”.  This will save the 

RFMS Update file to the Desktop of this PC. 

 

 

6. Right click on the CCA_Pricing_Tagging.exe file and go to properties.  If a screen like below is 

shown, click on the “Unblock” and hit ok 

 

 

 



 

7. Double click on the CCA_Pricing_and_Tagging.exe on the desktop to install, hit “Next”.   

 

 

8. By default, the installation will select C:\rfms as the installation folder.  If you have installed RFMS 
to a different location, simply select the “Change…” button and browse to another location or type 
in the location and select “next”. 
 

 

 

9. This is the confirmation screen, hit “Next” 

 



 

CCA Pricing and Tagging Icon Creation 

 

 

 

 

 

 

 

 

1. Right click on the RFMS Navigator Icon on the Desktop 

2. Go to Properties 

3. Click on View Target Folder or Browse Target Folder  

4. Find the CCA_Pricing_Tagging.exe file and right click on the file.  Select Copy 

Note: Nothing visibly happens when you select copy 

5. Right click on the Desktop and select “Paste Shortcut” 

6. Right click on the newly created icon and go to Rename and Give a label of CCA Pricing and 

Tagging 

7. Right click on the CCA Pricing and Tagging Icon and go to Properties, make sure the “Start In” 

line is not blank.  It should be very similar to the “Target” line. 

 

 
 

 

 

 

 

 

 

 

 



 

Existing CCA Pricing and Tagging not working 

 

 

 

 

 

 

Note: If you had pricing and tagging installed and workstation components installed and 

not working, do the following: 

 

1. Go to Control Panel – Add/Remove Programs or Control Panel – Programs and Features.  

Remove the Crystal Reports Basic Runtime for Visual Studio Program.  Make sure you are 

logged in as an Account with Administrator Rights. 

 

2. Next go to Start and Run.  Type in c:\program files\rfms and hit enter.  If the following is 

listed, double click on this to remove. 

 

 
3. Once all of this is done, proceed to the Workstation Components Section 

 

4. After this is done, try the Pricing and Tagging Program.  If errors still occur, Proceed to the 

Pricing and Tagging Section 

 

 


