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Introduction  
This update to the Windows version of the RFMS Business Management System includes many new 

features and enhancements.  The update also includes many “behind the scenes” changes that 

increase processing speed and other performance-related functions. This document explains only the 

new features contained in this update.   

For all alterations, see the release notes on the download web page or Release Notes – RFMS Help 

Desk (zendesk.com)  

 

To see what you may have missed in previous updates, click here.  

For directions on loading updates to the RFMS software, click here.  

The same documentation is included in the online help system and can be accessed by pressing the F1 

button at any RFMS screen.  If something is on the screen you either do not recognize or understand, 

check this document, refer to the Help Files by pressing F1 or go to  https://rfmsinc.zendesk.com  

  

https://rfmsinc.zendesk.com/hc/en-us/sections/200359858-Release-Notes
https://rfmsinc.zendesk.com/hc/en-us/sections/200359858-Release-Notes
https://rfmsinc.zendesk.com/hc/en-us/sections/200359858-Release-Notes
https://rfmsinc.zendesk.com/hc/en-us/sections/200359858-Release-Notes
https://rfmsinc.zendesk.com/hc/en-us/sections/200359858-Release-Notes
https://rfmsinc.zendesk.com/hc/en-us/sections/200359858-Release-Notes
https://rfmsinc.zendesk.com/hc/en-us/sections/200359858-Release-Notes
https://rfmsinc.zendesk.com/hc/en-us/sections/200359858-Release-Notes
https://rfmsinc.zendesk.com/hc/en-us/articles/115012819068-Update-Documents
https://rfmsinc.zendesk.com/hc/en-us/articles/115012819068-Update-Documents
https://rfmsinc.zendesk.com/hc/en-us/articles/201559487-RFMS-Program-Update-Instruction-Document
https://rfmsinc.zendesk.com/hc/en-us/articles/201559487-RFMS-Program-Update-Instruction-Document
https://rfmsinc.zendesk.com/
https://rfmsinc.zendesk.com/


24.0  3 

Next 
Version 24.0 is required for using the RFMS Next Online Software version 1.3.  

 

My Flooring Link  
Using the Batch Invoice Feature, a My Flooring Link can be created for multiple customer invoices.  

 
 

 

 
 

The full credit card fee is posted to the first invoice.  

Cyncly Pay 
Pending Payments Report  
Order Entry >Reports>Pending Payments  

The Cyncly Pay Pending Payments screen can now be accessed directly from RFMS Core.   
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Mult-Pay using Cyncly Pay  
 

There is now an option to use Cyncly Pay as the method of payment in Mult-Pay . When the Cyncly Pay 

option is selected, the only option for payment type is credit card.  Processing payment will take you to 

the Cyncly Pay Confirmation Screen. The rest of the process is the same as other payment methods.  

 

 

 


