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Installing and Running the Programs

Downloading RFMS Services Export or Import

1. Goto www.RFMS.com.

2. Select Version 10 Program Downloads page.

3. Download Service Exporter or Importer
Service Exporter, v10.5.1.1 Readme P
Release Date: 7/16/2009 12:00-00 AM Sﬁj'ﬁ 1034152
Last Download Date: N/A&

[} Download

Export Services to CSV files from SQL

Installing the Software

After you click the download button, you will see a screen similar to this. Click Run

File Download - Security Warning (x|

Do you want to un or gave this file?

Mame: SetupServiceEzportSOL Exe
Type: Application, 0.98MB

From:  www rfms. com

Run Save | Cancel I

l--"_‘] While filez from the Internet can be uzeful, thiz file type can
\'/,. poatentially harm pour computer. |f vou da not tust the source, do not
= Tun or save this software. what's the risk?

If you see this screen, click run again.

The publisher could not be verified. Are you sure you want to run this
software?

Mame: SetupServiceExportSQL.Exe

Publisher: Unknown Publisher

Run | Don't Run I

This file does not have a valid digital signature that verifies its publisher. Yau
should only run software from publishers you trust. How can T decide what
software to run?

Before clicking next on this screen, make sure you have exited all Windows programs.

Welcome to the RFMS RFMS Services
Export Setup Wizard. This program will
install RFMS Services Export 10.5.1.1 on

The wizard will install RFMS Services Expart on your computer.

It iz strangly recommended that pou exit all Windows programs
before running this Setup program,

Click Cancel to quit Setup and then cloze any programs you have
running. Click Mest to continue with the Setup program.

WARMIMG: Thiz program iz protected by copyright law and
international treaties.

SetupBuideream Q{t)/i} Cancel



http://www.rfms.com/

You will next be prompted for a password to download the program. Please get this from your RFMS
account manager.

After this you will designate your RFMS directory as the location for installation. Click Next when you
have entered the location.

Select Destination Folder
Destination Folder
Click Mext to install to this folder. or click Change to install into a different folder.
Please enter the location where you would like to install the pragram. “You may type a new
falder name ar click the Change button to find a new location.
Install REMS b
|CARFMSql
SetupBuideneanm < Back | Mest > I Cancel |

If you are not sure where this is, go to your RFMS desktop icon and right click. The path listed as “Start

in”, is your RFMS Directory.
RFM5 Properties

General  Shorbout |Compatibility| Securit_l,ll

RFME
‘IE!V RFMS

Target type: Application

Target location: RFkSql

Target: C:ARFR S glhrfmsnay. exe

—
Start in: IC:\HFMSL)

Shortcut key: INone

Rur: INDrmaI window j

Cannment: I

Find Target. .. | Ehangelcon...l Advanced... |

You will then be shown a screen to allow you to review this setting. Click Next here.

The program will go through a progress bar as it installs. When you see the Setup Wizard Complete
Screen, click on the Finish Button.

Updating the Program

While most RFMS program updates are now included in all-inclusive releases approximately every 6
weeks which will automatically update and install each piece of RFMS software that has been

purchased, the Import/Export programs have separate update routines which will be listed separately
as in the example screen.



Product Exporter {(5QL} Ver: 10.6.1.3852 Size: 2156670
Release Date - 12/29/2010 Readle
Last Downloaded : 9/9/2009 3:08 PM
SQAL Product Exporter

[ Download

Product Importer {SQL) Ver: 10.6.1.3852 Size: 2171236
Release Date - 12/29/2010 Readle
Last Downloaded -

SQL Product Impaorter

[ Download

Customer Export & Import SQL Ver: 10.6.1.3852 Size: 1802097
Release Date - 12/29/2010 Readle
Last Downloaded - 12/2/2010 12:20 PM

Custorner Export & Import SAL

[ Download

Service Importer Ver: 10.6.1.3852 Size: 1139091
Release Date - 12/29/2010 Readlle
Last Downloaded - 7/20/2009 4:08 PM

Import Services into SAL from CSV files

[ Download

Service Exporter Ver: 10.6.1.3852 Size: 1130501
Release Date - 12/29/2010 Readle
Last Downloaded - 7/20/2009 2:49 PM

Export Services to CSV files from SQAL

[ Download

Starting the Programs
There are two ways you can start the Export program:

1. Open your RFMS directory and find the Exportservices.exe file. Double-click on this file to open
the Export application.

2. Create an icon and place it on your desktop. Double-click on the icon to open the Export
routine.

Exporting and Importing Services

Overview of Export/Import

The Export/Import RFMS Services feature allows you to create a data file containing selected service
records that can be imported into RFMS Products on a completely different computer system. This
feature is designed for users who have multiple stores with separate data files.

The Basic Process

Store One creates the export file, named ExpSvc.ZIP using the Export routine.

Store One emails or sends on diskette the ExpSvc.ZIP file to Store Two.

Store Two COPIES the ExpSvc.ZIP file into the same directory as the RFMS data files.
Store Two unzips the file, using the Import routine.

Files are now transferred from Store One to Store Two.

Export RFMS Services Screen

This screen allows you to specify exactly how and what information is exported to the transfer file. All
settings on this screen will stay as set until changed.



HEHpurt Products for EC 101 DEMO - |EI|1|

EXPORT RFMS SERVICES

E=port Path | WhDevelopmentiwol2y 1050 ocPrograms'E =port _I

Zip Password | Send Service Costs [
Send Inactive [

—Product Codes to Includ

N
81 CARFET LABOR
82 -wi00D LABOR
83- TILE LABOR

% 84 -VINYL LABOR
an L TEARMNT

Stare byMumber 0
Stare Specific Products [T

A Cancel |

I:I Create Empty Files

[Wersion: 10.5.1.17 | clientdatsglexpress - kimleetest2

Figure: Export Screen

Export Path

The export path is where the export file will be copied. The export file is named EXPSVC.ZIP. You
can't change the name of the file, only the location. To change the path, click on the ellipsis button to
the right of the data field.

Browse For Folder ZUXN] Send Service Costs

Expart: File Direckary Send |nactive

=2 10_50acPrograns ;I
() BACKUP
[2) BatchPrint
[2) CCA_Pricing_Tagai
|5 HelpFiles

—

=
3 RFMS, Expand
LI - Explore
Open
Falder: I Mew Folder Search..

| 5N Checkout. ..
¥ TortoiseSyN *

Make dwvailable Offline

I - CPT BASE BIND/LER

% Combine supparted files in crabat...

i . Scan for Yises...
-[0- Create Empty Files

Send To »

Cut
Copy

] <F!ename> .
Figure: Making a New Folder

If you want to make the exported files even easier to find you can chose to make a new folder to
contain the files. After you click on Make New Folder, right click on that folder then rename it.




Zip Password

The Zip Password is a security feature. Anyone that attempts to open the file EXPSVC.ZIP file, either
with the RFMS Import function or some other software application, will have to enter the password that
you enter in this field. The password is case sensitive.

Send Service Costs
Check this box to include the service costs.

Send Inactive
Check this box to include inactive service records.

(The next two fields are applicable only to Store Specific Product Users and will
automatically be checked if applicable)

Store by Number
Store Specific Products

Product Codes to Include
You can tag all or single tag certain services to include.

Process

Click this button to create the file and close the program

_Mame | Size | Type | D ate Modified -
[ ExpSvcZip 4 kB Compressed [zipped]... 72002003 3:01 P
Figure: Sample Zip File

Entering Data

Please be very careful when you are inserting data into RFMS from a spreadsheet or simply coping and
pasting from one program to another. Data with spaces before or after will cause issues in the system.



Create Empty Export Files or Create Import Files

This button creates empty .csv files that can be used as a "template”. If you have the need to create
your own data files that can be later imported or exported using RFMS Import/Export, create the empty
files first to ensure that the data structure matches what the RFMS program looks for.

Create Empty Export Files |
Ernpty comma-delimited expart files have been created
... FILES MAMES:
SERVICES.CSY
PRODCOST.CSY

Empty files created are:
Services.csv  Services File
Prodcost.csv Service Cost File

@SEHM"EES.ESM‘ 1KB  Microsoft Office Exc... 7420420039 4:01 PM
5L PRODCOST.CSY 1KE  Microsoft Office Exc..  7/20/2003 4:01 PM

When you click OK the program will close.
The fields in the Services Files with their descriptions are

Legend:
STRING(x) Array of characters 1 to x where x = maximum length
NUMERIC(x) Array of characters 1 to x where x = number of digits including decimal places,

(decimal places are not implied), right justified.
DATE(YYYYMMDD) Array of characters (size 8)

SegNum NUMERIC (8)

(A - Unigque number to coordinate colors & samples — must be greater than zero)
Product Code NUMERIC (2)

(## - corresponds to RFMS Product Codes zero or blank will import as “99”)
Manufacturer STRING (80)

Supplier STRING (80)

Service STRING (80)

Service # STRING (48)

Private Supplier STRING (80)

Private Service STRING (80)

Private Service # STRING (48)

Units STRING (5)

FOB Point STRING (80)

Revision 1.1 for Version 10.5 1



Unit Cost

Input Date
Transaction Date
User Defined
Status

Inactive Date
SRP

Load

Load Percent
Store

NUMERIC (10.2) {#####H# ##}

DATE (YYYYMMDD) {for entire line}

DATE (YYYYMMDD) {for entire line}

STRING (15) {User Defined Info}

“I” for Inactive or leave blank to default to Active

DATE (YYYYMMDD) {for entire line}

NUMERIC (10.2) {#####HHt . ##} Manufacturer's Suggested Retail Price}
NUMERIC (10.2) {####HH ##)}

NUMERIC (10.2) {####HH ##)}

This field is for Store Specific Users only and should correspond to your store
format as set in switches

Field Names in the Prodcost file are

ProdSegNum

NUMERIC (8)

(Corresponds to the sequence number from the Service file above to connect the data)

Not Used
Cost
MinQty
StartDate
EndDate

STRING (1)

NUMERIC (10.3) {####HHH #HH}

NUMERIC (10.2) {##t##H#H #1}

DATE (YYYYMMDD) {May be blank for standard pricing}
DATE (YYYYMMDD) {May be blank for standard pricing}

Import RFMS Services Screen

j Import Services for WHEAT'S CARPET ONE o i

IMPORT RFMS SERVICES |

Sizes
’V Sevices:

1] Service Costs: 0 |

Zip Password |

Import Service Costs [
Impart Inactive [

Store by Humber, ¥

Store Specifiic Products. W

I & Cancel

["ersion: 10.5.1.19

| Clientdatsglexpress - Wheats-Krissy

Figure Import Services Screen

Zip Password

This would be the password entered during the export process. The password is case sensitive.

Send Service Costs
Check this box to include the service costs.

Send Inactive

Check this box to include inactive service records.

Revision 1.1 for Version 10.5



(The next two fields are applicable only to Store Specific Product Users and will
automatically be checked if applicable)

Store by Number
Store Specific Products

Create Import Files (see explanation above)

Unzip
Clicking on this button takes you to a browse screen to find the ExpSvc.zip file. When you choose the

Process

Clicking this button imports the services and costs (if you have chosen to include them) from the file.
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