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Version 16.1 Update User Guide

This update to the Windows version of the RFMS Business Management System includes many new
features and enhancements. The update also includes many "behind the scenes" changes that
increase processing speed and other performance related functions. This document explains only the
new features contained in this update. For all changes see the release notes on the download

| m» Release Notes»
webpage. Click the release notes button to find these. | ™ Vv B

To see what you may have missed in previous updates click here.

For directions on loading updates to the RFMS software, click here.

The same documentation is included in the on-line help system and can be accessed by pressing the F1
button at any RFMS screen. If there is something on the screen that you either don't recognize or
understand, check this document or refer to the Help Files pressing F1.

Documentation Conventions

% Notes: Indicates extra Information

o This symbol indicates a best practice, or an example.

Indicates Menu item shortcuts: An underlined letter indicates this is a “hot
Setup>System Setup key”. On Main menus click the Alt button plus that key to go directly to that
field or function. On Drop Down menus just type that key.

Field Name Indicates a Field Name or button Name

Important Important information

To conserve space the screen shots are seldom actual size and may have

Screen Shots blank spaces or other non-essential information cropped from them.

k 1 Links to other documents or web pages are included when additional
explanations are available. Click the notebook to find that information.

Various places in this document have links to other topics in the document.
Links to other topics To return to the original topic click Alt + left arrow. Try it out with the link to
the left!

RFMS has many fields that can be user defined. In the documentation
these will be shown in all capitals with the abbreviation UD before the field
User Defined FIELD UD JOB # |

UD HEADER LABEL 1 |
UD HEADER LABEL 2 |

name.

Update documents contain only the new features contained the software
updates. For all changes see the release notes on the download webpage.

= Release Notes)
Click the release notes button to find these. 88’ View Document

Update Release Notes



https://rfmsinc.zendesk.com/hc/en-us/articles/201559487-RFMS-Program-Update-Instruction-Document
https://rfmsinc.zendesk.com/hc/en-us/sections/200359858-Release-Notes
https://rfmsinc.zendesk.com/hc/en-us/sections/200367553-Update-Documents
http://www.rfms.com/RevisionHistory.aspx

RFMS Button and Menu Conventions

o=

Exit the current screen. Can also use the Escape key on the keyboard.

-~

Access the help file. Can also use the F1 Key on the keyboard.

Activates or selects the highlighted record.

Add a new record. Can also use the Insert key on the keyboard.

Make changes to a record.

Delete a record.

@ | |9 (| |5 )| |=

Add or View Notes on a record.

iy

View all notes and Client Management Remarks related to a record.

Find a record using specific fields. Changes to blue when a find is in process.

Resets a filter to the default settings.

H,gm
=

Refresh the browse without resetting the filters

i
=
=

Saves the current information and exits the screen.

& Cancel Exits the screen without saving the newly entered information.
=] Exact match required in a search.
= Partial match only required in a search.
Text search
. ctrl-s Reminder: this searches the browse list from the highlighted record down only.
or Ctrl-

When beginning a search it is best to begin at the top of list.

e

Print a document or go to a report menu.

Allows adding, changing or deleting graphic, non-graphic files or web sites.

DR AR

Tag Untag Tagall or Un-tagall record(s). Selects records

View details of a record.

A

Send an email or RFMS mail message regarding the highlighted record.




View the history of a record.

or View the pdf history of reports for the highlighted record.

Click to view the tracking record created for every record insert made into Orders,
or Quotes and Bid Pro Estimates. If gray, no records are present.

Brings up the Client Management remote actions screen and allows adding a
CMM action or relate a CMM record to this record. Yellow indicates that CMM
information is associated with the highlighted record

B
&

With all date fields in RFMS, hit the D key to fill in today’s date, type in a date, use
the up and down arrows to move the date one day at a time or click F8 to bring up
the calendar and then choose the date.

Window
Cascade
Arrange lcons

1 Customer Orders
2 Customner Quotes
v 3 Browse the Customer File

The bottom part of the screen lists all windows open in the current module. The
one currently being viewed is checked. To view a different window, click it with the
mouse.

£,

Access to customizing the tool bar

Invoice Mumber IEG‘I 02596 ]

Disabled Field. If set in >Utilities>System Options>System Wide>General >(Set
Up Global Interface System Options or Override Global Interface System Options)

Required Field. If set in >Utilities>System Options>System Wide>General >(Set
Up Global Interface System Options or Override Global Interface System Options)

Edit Menu

The Edit Menu can be used as a shortcut to the toolbar options.
>Edit>
]z Customer Orders
- 7 B (

a9 0aihs

PN Reports  Utilities  Win

—

Insert
Change

Void

‘a
m Overages

Billing Group 3

Changg Orders

d

8 Payment

M
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System Wide
Exit Button

-

The Exit button has been changed to a blue arrow

RFMS Smart Search

RFMS has added the ability to search by typing in keywords and numbers in the Search field and hitting
tab. This change will make it easier to find only the information you want and need. This change
effects Order Entry, Products, Inventory, Accounting and Schedule Pro.

For additional information and tips, click here.

Password

The key code to enter and exit password mode has changed to Ctrl-Alt-F6. Users were accidentally
hitting F6 and not realizing they were in set password mode and thinking they were locked up. If using
Enterprise Manager and you press this combination of keys and do NOT have the RFMS Admin role
the system will not enter set role mode.

Recurring Notes
Users can now tag multiple notes to import. The notes are imported in the order they are tagged.

- Recurring Notes [= ==

h?wﬁﬁﬁl

Description |Description Number

Search Description

Description Description Mumber  Recurring Mote

Note Test 10 1234567890 234567890 334567890 43)

Picking Ticket Signature 3|l acknowledge that | have received

REGRESSION NOTE 6| REGRESSION NOTE

Signature 2| Signature D
1

Subject to Measurement The above quote is accurate for per

(R HE RN B 1 | £ >

Figure Recurring Notes screen

The format of words in the Recurring Notes are now saved. For example, if you use a different font or
color for the words in the notes. (Version 16.1.2)

Email
The email system is now compatible with TLS 1.2.

Version 16.1 7


https://rfmsinc.zendesk.com/hc/en-us/sections/203717998-RFMS-Smart-Search

System Options

Order Entry

Allow EMV Credit Card processing
x>Utilities>System Options>Order Entry>Order Entry
Category Configuration

Type- Can be Global, Assigned or User

Setting this system option to Yes allows the user to accept EMV Credit Cards.

oy

Qﬁh". MHiolies:

With EMV, we do not know the type of credit card (Visa, MasterCard, Discover, AMEX, etc.) until after
the EMV terminal processes it. Thus, there is a possibility that the Credit Card Config does not have a
Receipt Sequence for the processed card. The search for the proper Receipt Sequence will proceed in
the following order. When it finds a qualifying sequence it will post to that one.

e Post using the regular credit card search

e Post to a sequence for the Store

o Postto a sequence where there are postings for the Store

e Post to the first active sequence
Automatically Add Extra Commissions to a New Order

x>Utilities>System Options>Order Entry>Order Entry
Category Configuration

Type-Can be Global, Assigned or User

By setting this system option to Yes, all extra commissions for the Order are added when the Order is
added. Ifitis set to no, then the Import Commissions button must be used to pull the Additional
Commissions over to the order.

| Install Store System Options
These two new system options are related to the Inventory Move module — specifically to the
Requested Inventory Feature.

Always Show Install Store

x>Utilities>System Options>Order Entry>Order Entry
Category Configuration

Type- Can be Global, Assigned or User

Enabling this option will keep the "Install Store" visible with every Order whether it has a Requested
Store or not.

Version 16.1 8



Require Specify Install Store (no automatic default)
x>Utilities>System Options>Order Entry>Order Entry
Category Configuration

Type- Can be Global, Assigned or User

This option will be grayed out unless Always Show Install Store is set to Yes.

This is for new Orders only. When this System Option is enabled, Install Store will start as "?" which will

force the user to specify an Install Store from the drop-down list. This is to prevent users for accepting
the default store accidentally

. e 5
Original Order ﬁ( mi
[Older’f CG Inv™ F8

]

MENT, DOC U.

123 PAPER STREET
ALICEVILLE, AL 35442
County: PICKENS

UD Date2 MD
UD Datel EDD

SalesRep#1 | DOC TEST
Sales Rep 52

<|[<][¢

T e U WY WL W

TS STV

Time Siot | -None-

Line# Style Product Code Roll/ltem Number Color/!
Search LineMber

Group PC Rollftem#  Style /It

=]

Defoult Tiered Referrsl Level | BC |~ | Bl

Line # EstDel Store Item

Figure Requested Install Store on Order

Prevent Picking Ticket from Printing if Customer is Over Credit Limit
x>Utilities>System Options>Order Entry>Order Entry
Category Configuration

Type- Can be Global, Assigned or User

When this option is set to yes, an order can be enter over the credit limit if Automatic Credit check is
turned off, but the order will not allow the picking ticket to be printed if it is over the limit.

Version 16.1 9



Setup Sales Tax Accounting
x>Utilities>System Options>Order Entry>Order Entry
Category Configuration

Type- Must be Global &

"Setup Sales Tax Accounting" is a new System Option which will have Sales Tax posted directly to
Sales Tax Payable instead of Sales Tax Expense. The starting date for this change will be the first day
of the next month greater than the value of latest Delivery Date. This change will be permanent.

For more information on this, click here.

S Browse User Values for Specific System Option - Admin Only '?‘@

‘ = % Change Value for Tagged Users fg Clear Value for Tagged Users

Option | Setup Sales Tax Accounting

Search Users Type | Global Maodule | Order Entry Category Configuration AppliesTo | Order Entry
Note
Select Users ~ User Name Value
@ Andrew
) (€2 beolbum
=) CMcBride
N daryl N Sales Tax Accounting IEI
=) dkennedy
@ = flove

‘ Sales Tax will be posted to Sales Tax Payable Account starting 09/01/15 ‘

= jthompson

M) kerwin The starting date above is first day of the month after the greatest Delivery Date. If the starting
M=) kim date seems too far into the future, you can determine which Orders have an improper Delivery
Date by going to - Sales Reparts / File / Sales / Sales Information, Be sure to specify "Delivered
Sales” and a date range ending with the starting date above. Orders that are found with improper

) maria
M2 mcorbett

Delivery Dates should be un-Job Costed and re-Job Costed with a more reasonable date before

confirming this starting date.
__wf Confirm & Cancel

1) nilki

i) preston
[22) RFMS
1) sabrina
(=) scampbell
[ schooll2
1) school(d

< > 44 ek < >

Figure Setup Sales Tax Accounting System Option Screen
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https://rfmsinc.zendesk.com/hc/en-us/articles/217023658

Default Customer Contact Values for Mailing and/or Calls
x>Utilities>System Options>Order Entry>Order Entry
Category Default Values

Type- Can be Global, Assigned or User

This option sets up the default value for “Mailings Allowed’ and “Calls Allowed” under the Additional
Information tab in Customers when a new customer record is created.

=

F-N Changing a Customer Record

Active Customer Change Status

Customer Informatign | Additional Information | Additional Commissions

Bus. License

55/ FEIN

Credit Limit 000 |@

i Terms
Tax Type | Taxalfle & Term Days
TaxID

Tax ID Expires
DOB

Ship Yia

Level Discount
[ Require 2O
Driver's License

DL State

Contact #1

Contact 22
Date Entered | 08/07/15

[ Mailings Allowed ] Calls Allowed
Date Edited | pg/07/15

Print Invoice when Batch Job Costing
Statement Email

Materials Email

Last Order Date 0a/24/15 3] [F8
Last Delivery Date 2 ke
Export EDI [ yONE ® Owner Ml 4

The choices are
e Do Not Allow Mailings or Calls-Neither box will be checked

e Allow Mailings-Mailing Allowed box will be checked
e Allow Calls-Calls Allowed box will be checked

¢ Allow Mailing and Calls-Both boxes will be checked.

Restrict Tax Editing
x>Utilities>System Options>Order Entry>Order Entry
Category-Configuration

Type-Can be Global, Assigned or User

If this System Option is set to Yes, then the Sales and Miscellaneous (Misc.) Tax will not be editable.
Additionally, the Lock Tax checkbox will be hidden.

Version 16.1 11



Restrict Work Order Rate Editing
x>Utilities>System Options>Order Entry>Order Entry
Category-Configuration

Type-Can be Global, Assigned or User

If this system option is set to Yes, then rate and total fields are cleared. This means that no changes
can be made to these fields.

Require Ship-To City From City List

>Utilities>System Options>Order Entry>Order Entry
Category-Configuration

Type- Can be Global, Assigned or User

When this system option is set to yes, a valid Ship-To City will be required before an order can be
saved.

Save/Restore Last Order Browse Sort

>Utilities>System Options>Order Entry>Order Entry
Category-Configuration

Type- Can be Global, Assigned or User
This system option when set to yes will save the last browse sort used in Customer Orders.

Version 16.1 12



| Express Printing System Options
Some users had chosen not to allow using Express Checkout because functions could not be limited.
The Express processing screen has been changed so that access to certain functions can be limited by
system options.

If Print Express Invoice, Print Express Job Cost Sheet and Print Express Picking Ticket are all set to

no, then the Express button Eyepres in Edit Order will be grayed out. If any of these system

options are set to yes then the Express button G press is enabled and the section that is set to no
will be grayed out.

S Confirm Express Posting for Order: CG602547 =]
nvoic B

Save to PDE History

[ Standard B Custom

Process Picking Ticket

rint Picking Ticket Line Notes.
[ Print Picking Ticket Line N
Print Picking Ticket

[T Edit Picking Ticket Instructions
Print by Shipping Order

[] Billed Not Shipped

[] Print Balance Due

[ Print UD JOB #

Print Area

Preview Picking Ticket [ Post to Batch
Destination | pp | aserlet 1320 series UPD PCL 5

(5 Ogtions
Job Cost Sheet

Copies

Unit to Print | Total Unit Cost
Preview Job Cost Sheet Post to Batch

Destination ', | aserlet 1320 series UPD PCL 5

@Jn.ci:s ex Acknowledge X Cancel

Figure Express Printing Screen

Print Express Invoice

x>Utilities>System Options>Order Entry>Order Entry
Category-Reporting

Type-Can be Global, Assigned or User

If set to yes, then when a user clicks the Express button e in Edit Order, the user will be
able to print an invoice. If this option is set to no, the Invoice section will be grayed out.

Print Express Job Cost Sheet
x>Utilities>System Options>Order Entry>Order Entry
Category-Reporting

Type-Can be Global, Assigned or User

If set to yes, then when a user clicks the Express button G o in Edit Order, the user will be
able to print a job cost sheet. If this option is set to no, the Job Cost Sheet section will be grayed out.

Version 16.1 13



Print Express Picking Ticket
x>Utilities>System Options>Order Entry>Order Entry
Category-Reporting

Type-Can be Global, Assigned or User

If set to yes, then when a user clicks the Express button e in Edit Order, the user will be
able to print a picking ticket. If this option is set to no, the Picking Ticket section will be grayed out.

Inventory

Print Company Logo On Purchase Order
x>Utilities>System Options>Inventory>Purchase Orders
Category-Configuration

Type- Can be Global, Assigned or User

This option gives the ability to print the Company Logo on Standard Purchase Orders.

-
e § Holes:

The image comes from the Company Logo system option. (>UTILITIES>SYSTEM OPTIONS>ORDER
ENTRY>INVOICES>Company Logo)

BidPro

Lock Order Entry Lines when Exporting from BidPro
x>Utilities>System Options>BidPro>Order Entry
Category-Data Transfer

Type-Global, Assigned or User

This system option give the ability to lock or not lock exported lines. The values to choose from are

e Never Lock,

e Always Lock Total

e Lock Total if BidPro Line Total Locked
e Always Lock Price

e Lock Price if BidPro Line Total Locked.

Version 16.1 14
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Baseline/Financial Progress

Order Entry/Client Management

View Financial Progress

Financial Progress Screen

This button can be found at the top of the Baseline screen. It can be viewed for an Order, a Billing
Group or a Client Management Project.

This screen allows the user to see a "shapshot" of the order at that moment in time even without a
baseline being created.

= Financial Progress for Order o [ &=
Q—
Baseline VS Current
Baseline Delivered Undelivered Current Variance
Material Lines Cost 0.00 0.00 481,870.70 481,870.70 481,870.70
Payment Information
Service Lines Cost
Actual Service Cost 0.00 0.00 0.00 0.00 0.00 Current Total 467,515.62
Overhead Cost 0.00 0.00 877418 8,774.18 1877418
Freight Cost 0.00 0.00 347 317 317 Delivered 0.00
Load Cost 0.00 0.00 0.00 0.00 0.00 Retainage 0.00
Expenses Cost Payments -466,520.98
Use Tax Cost Discounts 0.00
Total Costs
0.00 0.00 500,648.05 500,648.05 500,648.05 Finance Charges .
Material Sale 0.00 0.00 428,912.80 428,912.80 428912.80 Current Balance -466,520.98
Labor Sale
Misc Charges Sal
SH Total Balance 904,64
Net Sale 0.00 0.00 428,912.80 428,912.80 428,912.80
Graoss Profit % 0.00% 0.00% -16.72% -16.72% -1672% Baseline Date
Gross Profit 0.00 0.00 -71,735.25 -71,735.25 7173525
Sales Tax 0.00 0.00 38,602.15
Misc Tax
Fees
Total 0.00 0.00 467,515.62 467,515.62 467,515.62
Overages Included in Net Sale
Note: Payment Information includes
Add Ons Included in Net Sale 0.00 0.00 0.00 0.00 0.00 amounts for Orders and the related Add
Credit Memos Included in Net Sale Ons, Credit Memas and Guerages.

Figure Financial Progress Screen

Notes on Baseline and Financial Progress
e Only the appropriate functions will display on the screen based on if the user enters from Order,

Billing Group or Commercial Project Manager.
e A Baseline does not need to be created to view this screen

e ltincludes Original Orders and their related Change Orders, Overages, Add Ons and Credit
Memos.

e Change Orders will never be included in the Baseline.

e The Baseline plus the Change Orders do not always add up to the current total. Users can
change the original order the baseline was created on.

e Billing Group Change Orders Column only displays when viewing in Billing Groups

e Service Line Cost is based on Service Lines. Actual Service Cost is based on Provider
Records.

e Expenses are broken out into material, service, overhead, freight, load, expenses and use tax.

Version 16.1 15



e Sales are broken out into material, service and miscellaneous charges.
e Payment Information includes Delivered, Retainage, Payments, Discounts and Balance Due.
e Finance Charges are included in the Current Balance and Total Balance in the Payment

Information.
e Claims are NOT included.
o If the Gross Profit is Negative, then it will be displayed in red
e CA Recycle Fees are in the Fees row. Total posted includes the CA Recycle Fees.
¢ Add Ons, Credit Memos and Overages display separately at the bottom.

A warning message will display if the order is part of a Billing Group before opening the
Baseline/Financial Progress screen.
Password Protect

The password for this button on the Billing Groups screen and in Commercial Project Manager will be
picked up from the password set on the Browse Orders screen.

Financial Progress Reports
The ability to print Financial Progress Reports have been added to the Baseline screen.

— Baseline Operations & Financial Progress o |3 =
o= q View Financial Progress

Order
Note: Baselines only include Original Orders and their related Add Ons, Credit Memos 8 Overages.
Baseline Operations for Individual Order

QOrder Number | CG502141 Create Baseline

Baseline for Order Exists
Delete & Replace Baseline

Reports for Individual Order

] Financial Progress Simple @ Print Preview
[_] Financial Progress Detailed
Line Discrepancies between Baseline and Actual @ Print
Cornpare Baseline to Actual for Delivered Lines
| Compare by Product Code

¥] Compare by Style

4| Compare by Material Type

\ J

Figure Baseline Screen
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Financial Progress Simple

In this report, the costs and sales are not broken out in detail and Change Orders are not shown in their
own columns.

Financial Progress Report for Order Order Number: CG502141
Baseline Created:

Baseline Delivered Undelivered Current Variance Payment Information

Original Orders. 0.00 0.00 0.00% 267.60 267.60 267.60 Original Orders. 267.60

‘Change Orders 0.00 0.00 0.00% 0.00 0.00 0.00 Change Orders 000

Total ao00 0.00 0.00% 267 60 267 60 267 60 Total 267.60

Material Lines Cost 000 0.00 0009 4,000 00 4,000 00 4,000 00 Delvered 000

Service Lines Cost a00 0.00 0007 000 0.00 000 Retainage a.00

Other Costs 0.00 0.00 609.84 609.84 609.84 Payments & Discounts -267.60

Total Costs a00 000 4 609 B4 4,609 84 4609 84 Finance Charges 0.00
Current Balance -267.60

Gross Profit % 0.00% 0.00% -100.00% -100.00% -100.00%

Gross Profit 0.00 0.00 4,342 24 434224 434224

Net Sale 0.00 0.00 267.60 267.60 26760

Tax Liability & Fees a00 0.00 000 000 000

Total 0.00 0.00 267 60 267 60 267 60 Total Balance 000

Note: Other Costs include Overhead, Freight, Load, Expense and Use Tax.

Note: Both Original and Change Orders include their related Add Ons, Credit Memos and Overages.

0112116

Figure Financial Progress Simple Preview
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Financial Progress Detailed

Detailed Financial Progress Report for Order Order Number: CG502130
Baseline Created: 01/12/16

Bassline Delivered Undelivered Current Variance Payment Information
Material Lines Cost 2,888.00 0.00 0.00% 2,888.00 2888.00 0.00 Current Total 5283.03
Service Lines Cost 0.00 000 000% 0.00 0.00 000
Actual Service Cost 0.00 0.00 0.00 0.00 0.00 Delivered 0.00
Overhead Cost 1251 0.00 1251 1251 0.00 Retainage 000
Freight Cost 070 0.00 0.70 070 0.00 Payments -3,262.81
Load Cost 0.00 0.00 0.00 0.00 0.00 Discounts 155.00
Expenses Cost 0.00 0.00 0.00 0.00 0.00 Finance Charges 0.00
Use Tax Cost 0.00 0.00 0.00 0.00 0.00 Current Balance -3,107.81
Total Costs 3,001.21 0.00 3,001.21 3,001.21 000

Total Balance 218022

Gross Profit % -5.2500 0.00% 38.14% 38.14% 4330%
Gross Profit 14981 0.00 1,860.19 1,850.19 2,000.00
Misc Charges 0.00 0.00 0.00 0.00 0.00
Net Sale 2,851.40 0.00 4,851.40 4,851.40 2,000.00
Sales Tax 25663 0.00 43663 436 63 180.00
Mise Tax 0.00 0.00 0.00 0.00 0.00
CAFee 0.00 0.00 0.00 0.00 0.00
Total 3,108.03 0.00 0.00% 5,286.03 5,288.03 2,180.00
Net Sale Includes the Overages, Add Ons and Credit Memos
Overages 0.00 0.00 0.00 0.00 0.00
Add Ons 0.00 0.00 0.00 0.00 0.00
Credit Memos 0.00 0.00 0.00 0.00 0.00
011216

Order Entry

Backup Warning Message

This following now appears when opening Order Entry to inform the user of the date of the last data
backup. As the time from the last backup increases so does the number of times you have to hit ok.

ATTENTION

It appears that the last backup of clientdal\CA:QA_doc was performed on 08/19/15.
Please make a backup of your data,

Figure Backup Warning Message

-
qﬁ] HNoles:

RFMS recommends a SQL Maintenance Plan to be performed on both (Full DB Backup and
Transaction Log Backup if set to full recovery model) to ensure proper backups. Backups must be
tested and verified with SQL Maintenance Plan Backups, RFMS recommends a SQL Maintenance Plan
to be performed on both (Full DB Backup and Transaction Log Backup if set to full recovery model ) to
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ensure proper backups. Backups must be tested and verified with SQL Maintenance Plan Backups, as
well as, third party backups. If a third party back up is used, please also use a SQL Maintenance Plan.

Search Options

The user now has the option in Customer Orders and Quotes to use either the RFMS Smart Search,
Invoice Number, Customer Name, or Telephone 1 to search. Most clients will want to leave this
selection on RFMS Smart Search. Click the appropriate radio button and type in the Search field.

Click the appropriate radio button and type in the Search field

c?2vRAQ3000H BEEREBRA ey =0 K22 %D O

-
Search | |@ RFMS Smart Search (O Invoice Number O Customer Mame (O Telephone 1

Figure Search Options in Order Entry

Customer Order Browse Screen

Version 16.1.3
Order Balance and Order Total have been added to the end of the Order browse.

E Customer Orders
c? YR 00BRE

s e GRBRA sy =20A2s OB @

Search [ MENT | ® RFMS Smart Search O Invoice Number O Customer Name () Telephone 1
[ ]
Store Order No[- UD CONTRACT TYPE UD SERVICE OFFERING Balance Due Invoice Total Sequence Contral
$4,299.62 79,197 RD12345
© | PBOOOOTO §0.00 §10,410.56 62,695 | PBODDOT0
" | CGo02851 50.00 5405.46 71,602 | CG902851 3
T | CG902789 50.00 §125.00 71,540| CG90278% !
T | CGY02TT4 $0.00 §957.89 71,525| CG902774 3
PG B |somiz: i L B so.0gh, 5556.93 ﬂW
Work Orders

Version 16.1.2

A drop-down menu has been added to the Confirm Work Order screen to allow the user to choose to
print Default Work Order or the custom one (if it exist).

Find Screen @

In Customer Orders and Quotes, the option to save a Find has been added.

Make all the choices on the Find screen.
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Click Save and the Save Current Filter screen opens. Type in a File Name.

Find Orders
onder vamver
SoldTo ShiEES Stores
Name Hame | ]
Address 1 Address 1 ]
Address 2 Address 2 ]
City City |
State| Zip state zip | |
County ] County ]
UD JOB #| ] All Lines Delivered (available if *Delivery Date Options” is "UnDelivered Only")
PO Humber Order Date From | 01/01/80 2] To [ 12m1779
Custamer Type v UD Date1 E0D | 01701780 2] To [ 128179
Sales Rep 1| DOCTEST L2 uD Date2MD | 01/01/80 [3] To | 128179 3
Sales Rep 2
=Sl > Delivery Date From | 01/01/80 [2] To | 1281779 3
Wark
e Close Date | 01/01/80 [3] To 1231779 3
|
From | o1/01/80 2] To [ 1283179
Balance Options| All
Delivery Date Options | All ’
A Save Current Filter =]
[] commission Not Paid ] Exclude Voids
Remark Type |
Ad Source | Filter Name |

UD ORDER TYPE | RETAIL
UD CONTRACT THPE |

UD SERVICE|

Phase | -

Tract|

Lot| ~
Model| P

Bldg/un x‘

Figure Find Screen-Save

J
J
Black| ]
J
J
J

[ Create as Static List

Once a Find has been saved it can be loaded.
Click Load.

The Select Filter screen opens. Highlight the filter and click the Select button

Find Orders
Order Number
SoldTo Ship To Stores
Name Mame | ]
Address 1 Address 1] | = E
Address 2 Address 2 ]
ity cy ]
state. | zip state| | Zip ]
County ] County ]
UD JOB #| ] Al Lines Delivered (available if "Delivery Date Options” is *UnDelivered Only")
PO Humber Oder Date From To
Customer Type v 12l lsa] [ aacinnlal
Sales Rep 1 DOCTEST v N Select Filter [==]
Sales Rep 2 v
Work + ¥ B
Y — :
Filter Name
Balance Options| All [v]
Delivery Date Options | All [v] Test Find for Document
] Commission Not Paid _] Exclude Yoids
Remark Type| r
Ad Source | A
UD ORDER TYPE | RETAIL
UD CONTRACT TYPE| e [v]
UD SERVICE |
e )
Tract| W J
Block e |
o \
Model| ] < >
J

P
) Lesd [ Create as Static List

Figure Find Screen-Load
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é Hofes:

A quicker way to load a saved filter is to right click on the Find button @
NO LR~
bme O TAQM”N Right Click on Binoculars

—FA ‘ Select Filter
« ¥ L

Filter Mame
Open all Lines Delivered
Test Find for Document

Create a Static List

When this is checked, the list on the browse no longer has to meet the Find parameters. For example,

if the Find is on Undelivered Orders and while on the browse the order is job costed, the order stays on
the browse.

Find Orders
OrderNumper [ |
Sold Ta Ship To Stores
HName Name | ]
Address 1 Address 1] ] iy
Address 2 Address 2 | =
City City |
state] 7o sie[ | 2| ]
County ] County ]
UD JOB #| | TT AT Cines Delivered (available i "Delivery Date Options™¥g,"UnDelivered Only")
O Number | ] Order Date From | 01/01/15 |3 [F8] To 1231179 & FD
Customer pe - UDDatelEDD | 01/01/30 [3] P8 To | 1253179 [s] F8
Sl £2 uppatezmp | o1oieo 2] [F8]  To [ 12319 [ [F8
== > Delivery Date From | o1/01/80 [2] [F8) To | 1253179 ] [F8
w:::% CloseDate | o1/01/80 [3] [F8] To [ 123179 2] [Fe
- : Invoicec/Billed From | 01/01780 [ [F8] To | 12531773 2] [F8
Delivery Date Quté UnDelivered Only 2
= =
Remark Type v
Ad Source <
UD ORDER TYPE -
UD CONTRACT TYPE v
UD SERVICE -
Phase | ]
Tract | ]
Block] |
Lot \
Model| ]
Bldg/Units | ]
Voo | e || (@ Create as static List ) Sor | 1K Gnce
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™,

CG501960

CUSTOMER LAST, CUSTOMER FIRST

QOriginal Order ALLOCATOR

Store Order No Delivered Customer Name PO Number Type UD JOB # Waork, Cell Ship-Ta N
1| CG501944 | § CUSTOMER LAST, CUSTOMER FIRST | PO PROMISE Original Order PO PROMIST 111-222-3333 | 222-222-3333
1" |ce501948 | & CUSTOMER LAST, CUSTOMER FIRST Original Order 111-222-3333 | 222-222-3333 NUMBE(
17 |cG501955 | & OP3 CONMNECT CUSTOMER Original Order 205-444-1111 | 205-333-2222 |OP3 CON&
1" | CG501958 CUSTOMER LAST, CUSTOMER FIRST |BILL Original Order BILL 111-222-3333

€G501962 CUSTOMER LAST, CUSTOMER FIRST | AREA Original Order MAIN CUSTOMER 111-222-3333 | 222-222-3333 | CUSTOME;
cGs01963 | APLIN, GORDOM Qriginal Order 205-354-1382 | 205-792-42%2 |APLIN, G

17 | CG501965 MEMBER, NEW Original Order 317-123-4567 1
CG501966 | CUSTOMER, MAIN Qriginal Order MAIN CUSTOMER 205-111-1111 CUSTOMEI’
CG501967 | & MAIN CUSTOMER Original Order MAIN CUSTOMER 205-111-1111

=

OME] 1Y,

R

Oriﬂinal arder M

A600

L

MAIN cus

County Field

This field has been increased to 30 characters.

Product
File>Products

The ability to change or delete a color from this screen has been removed.

The Supplier Item Name has been added to the Item Product Filter.

|

Filter Parameters

Product Custom Filter

o P Ra ha Pa R
- ]

[T

frefl s

bl

Product Codes

LAMIMATES

** UNDEFINED =~
** UNDEFINED **
=* UNDEFINED ™
** UNDEFINED **
=* UNDEFIMED ™~
GUM

=* UNDEFIMED ™~
** UNDEFINED **
** UNDEFINED **
** UNDEFINED **
** UNDEFINED **
** UNDEFINED =~
** UNDEFINED **
=* UNDEFINED ™
** UNDEFINED **
=* UNDEFINED ™
** UNDEFINED **
=* UNDEFIMED ™~
** UNDEFINED **
=* UNDEFINED ™
** UNDEFINED **
** UNDEFINED **

Private Information

Private Supplier |

Private tem |

Private ltem # |

Priv Callection |

Color Information

Priv Color/Desc |

Priv Coler/Desc # |

Supplier Information

Manufacturer

Supplier

Item Mame

em =

dafa

Collection

Color Infermation

Color/Desc ‘

Color/Desc # ‘

Entry Type
[] Manual
[ Imported

[] E-Commerce

[[] Import w/XRef ] RFMS Created

[ Hide if no price

Figure Product Custom Filter Screen

Version 16.1
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Additional Commissions

F- Y Changing a Customer Record =

Customer Information | Additional Informati

Active Customer Change Status

Additional Commissions

Additional Commissions [g.porier Schedule Role

S Specify Additional Commission =

< by K3 M< >
444 e < k4

4] Insert %) Change X Delete
VoK X Cancel

The ability to add an additional commission person tied to a customer record has been added.

In addition to the ability to specify additional commissions for each of these types, note the following
enhancements:

e Orders, Quotes, and Claims can pull additional commissions from Customer if the Customer
Sold-To Name matches the Sold-To Name or Business. The “Import Commissions” button for
this feature will not be available until the document has been posted via entering Lines or other
transactions.

e Exporting a quote to Order Entry will now copy the additional commissions to the new Order.
Appending lines to an order will not copy any additional commissions.

Dashboard

This feature is an “at-a-glance” view of sales information by salesperson. From this screen, you will
have Month and Year-to-Date totals displaying for the selected sales representative. In addition, sales
goal amounts will display to let you know where each sales person ranks for their projected goals for
the year.

For more information on this feature, click here.
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Customer Orders

Zip Codes
If City to Cities File Only is set to yes, the zip code field is the only field the user is allowed to edit.

A city can be set up in the City File with only the first three digits of the zip code if many different zip
codes exist for that city and the last 2 digits can be added in the order.

A Order Ent =]

Customer Information

Sold Te Ship To

Customer # 3,419 &

Eirst Name ‘ pocu. ‘ FEirst Mame | Docu. |

Last Name [ MENT | [Fe Lest Name [ MENT | [Fe
MENT, DOC U, MENT, DOC U,

Address #1123 PAPER STREET Address #1 [ 123 PAPER STREET |
%] |

|
|
City |ALICEVILLE | & City [ ALICEVILLE
|
|

.frg\

State [AL Zip 354 State [ AL Zip [35442 || #Crear
County | PICKENS Copy County [PICKENS | [4a Copy
i |
L ' Import Sales Lead @C;edit Check ﬁ Export  OK X Cancel

Adding/Editing Customer Line-Version 16.1.1

The F8 button has been removed. It has been replaced by selecting sources from the buttons on the
right.

-

A-::_‘:_:_:ZZ_.:-'.:";_ Order Line - Invoice RD12345 |E:S |
Order Line Assignment
Line Mumber | pogg 1=
z Roll Inventory - [Ctrl-R]
Product Code |1 | CARPET
- Item Inventory - [Ctrl-1]
Rall Number | '| [F8] has been replaced b
. selecting source from Roll Products - [Ctrl-P]
tyle | \| buttons on the right.
Color | ltem Products - [Ctrl-D]
ld# | Services - [Ctrl-5]
Unit Unreferenced
Unreferenced - [Cirl-U]
Qs
a
Status | Cut w
-
Nates i Available Reference Line o 0K X Cancel
)

qt] Noles:

To use the keyboard to get to the Order Line Assignment options, use the Ctrl-(letter shown above).
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Schedule Pro Button

A Schedule Pro Button has been added to the Edit Order screen. Clicking the button will take the user
to the Schedule New Jobs screen in Schedule Pro or create a To Be Scheduled alert. This can be very
helpful when exporting a quote to an order.

A Customer Order - CG502111 o =] =]
. .
Original Order 3419
[Ozderﬂ €G502111 F8 Store a8 Order Date 10/05/15 [5|| | F8 }
] Sold To » &
MENT, DOC U. MENT, DOC U.
123 PAPER STREET 123 PAPER STREET

ALICEVILLE, AL 35442

—AD i guie M‘m*m.ﬁ%%m o ’Aﬂ\.—

Line. <roup: +123456789022345.,/890.. 545678004234.30, 8005, 5+« 306234’
fa Insert @ Change @ Delete MNotes $ Adj Status ==5plit Lines =< Combine -I-' Move

ﬁ[emplata Expn¢ @Area %Atta{hmant; 5?20 %'.‘isi PO @Sh\ng

Main Info |Additional Info
&ttachments ADfCM Tx Cancel

Figure Edit Order Screen

Scanning Bar Codes
When scanning bar codes in an order, if there are multiple items with the scanned item code, then the
user will be required to select the correct record. This is to prevent selecting the wrong color.

Work Order
Work Order can now be emailed from the Customer Order.

Print Work Order and check the Email Work Order box on the Confirm Work Order Printing screen.

N Confirm Work Order Printing =]

Work Order
Print Order

[—5‘5. ) Area
(®) Customer Order Line Number
() Product Code / Style / Color / Inventory #

Print Work Order Line Notes
Print Balance Due

Print Rate

Print Labor

Print Sales Representative(s)
[ Encrypt Labar

Letterhead

Print Shipping |nstructions
Print Color Mumber

Print SKU

Print Order's Custom Note

Copies =

[] Email Werk Order
F-Rest o8
[] Save to PDF History

Preview Work Order
Destination | hp Laserlet 1320 PCL 5

Standard Trmm X Cancel

Figure Confirm Work Order Printing Screen

=

Qﬁh} Holes:

In version 15.1, the ability to email Work Orders was added to Schedule Pro.
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Billing Groups

Add On & Credit Memo and Overage buttons have been added to the Billing Group toolbar.

Figure Billing Group Screen

= Billing Group No. 670
« 7 ¥ a8 - a
Project In|
Primary| Add On & Credit Project Nurgber | PROJECT #670
Memo E /
Project In BTG 5T FOR INVOICE C502075
Contract Pa Retainage
Set Undo Set Undo Amount 50,00
Contract Amount 0,00 ~ Partial Billing Group Percent 0.00% =
Date To Contract Last Delivered Date Days >

2Ea

A4 BD

Projected Costs & Profit
Current Total:
Change Orders:

Grand Totak:
Payments:
Balance:
Delivered Total:
Undelivered Total:

The total including Overages is now included in the Billing Group

===y

Q mu//

785.59 Material Cost:
0.00 Service Cost: 0.00
Overhead Margin: 1043
$785.59 Freight Cost: DO‘/
Ly Load: 000
$785.59 Tax Cost: 64.80
0.00 Gross Profit: 442,
785.59 Net Sale: 720.79

/m//us///*f“e//V///////f”?l?/

File Edit Reports Utilities Window Help Mail Web Orders Dashboard Navigator
= Billing Group No. 670
N = N
« 7 8 QA B s BRBR e w=Q 2D B0
Project Information Projected Costs & Profit
Primary Order No | CG502075 Project Number | PROJECT #6570 BT 208633 Material Cost: 75147
Project Information | BILLING GROUP FOR INVOICE CG502075 Change Orders: 000 Service Cost: 0.00
————————————  Overhead Margin: 2031
Contract Partial Billing Retainage Grand Totak: $2,986.33 Freight Cost: 0.00
Payments: 45000 Load 0.00
Set Undo Amount 0.00 oad: 1
. . st Undo . = Balance: $2,53633 Tax Cost: 73
TRCEE SATEIY 0.00 | Partial Billing Group ercent 0.00% [ Delivered Totak 0.00 Gross Prefit: 195832
Date To Contract Last Delivered Date Days 08 Undelivered Total: 2,986.33 Net Sale: 2739.10
GP Percent: 71.50%
Allow Finance Charge festBillDate Due (Gross Profit / Net Sale)
Billed

Last Billing Number

Orders | Cantact Information

Figure Billing Group Screen

Credit Card Payments

The Name on Card field has been added to the Customer Payment screen.

None Delivered (Grand Total Includes Overage Amount:

ZJZ&UD

manually, then this field can be edited.

Register | 002 - vISA

Merchant Code

[ Voice Authorization

= Default Merchant =

Approval Code

"2\ Customer Payment =]
= cummer|MENT, DOC U.
Invoice | CGE02576
Store | ** - DOCUMENTATION COMPANY <
Due 4,086.20
Payment 4,086.20 ‘ o
Balance 000 | Click if EMV Card
Payment Date | 03/00/16 ] [F& “Card Not Present” Transaction
vt ] =
Expiration [0 ] [7] Credit Card Transaction Billing Address 8

]

Billing Zip ] United Stetes ~
Verification |:|

Check 000 | [E [D Total Paid 54,086.20

Cash 000 | [E|[D

Card 408620 | [ E|[D Tendered 4,086.20
Discount 000 | E|[D Change Due

Discount Account 78] DISCOUNTS TO CUSTOMERS

,qeav
e

X Cancel

Figure Customer Payment Screen

Version 16.1

If the card is entered
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Visa and MasterCard have implemented an Approved Amount feature. This is used in the event that
the card holder tries to charge one amount and is limited to another amount. The amount that will be
charged to the card and an explanation will show in RFMS. This will enable the salesperson to explain
what happened.

4y Payment Posted £3
Receipt Number: 8994
Approval Code: TAS957

Attention: Partial Approval Only!

Requested Amount: $11.11
Approved Amount: $5.55
Beceipt Printer  Brother HL-2045 (]
Copies 2
| Preview
[ = Receipt ] | &= Exit

Figure Payment Posted Screen

Job Cost Sheet
Job Cost Sheet printing is now set at each workstation.

Quotes

Find Screen

The Marketing fields: Ad Source, UD Order Type, UD Contract Type and UD Service fields have been
added to the Quotes Find Screen.

Find Quotes
Quote Number
SoldTo Ship To Stores
Name Name
Address 1 Address 1 @M
Address 2 Address 2
City City
state Zip State Zip
County County
up JoB #
PO Number Quote Date From | 01/01/80 3] [F8| To [ 12731779 2] [F8
Customer Iype v UD Date1 EDD | 01/01/80 [ [F8| To 12/31/79 1] |F8|
Sales Rep 1 v UD Date2 MD | 01/01/30 3| |F8] To 12/31/79 1| |F8
Sales Rep 2 2 Export Date From | 01/01/60 (2| [F8] 1o | 12531773 [2] |Fal
Work
Cell
Export Options | All v
Remark Type v
Ad Source v
UD ORDER TYPE v
UD CONTRACT TYPE v
UD SERVICE v
Fhaze
Tract
Block
Lot
Model
Bldg/Unit#
Clear save Load & e

Figure Quotes Find Screen
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Export Quotes
When a quote is exported, there is now a checkbox that will allow the user to edit the order after export.
A Create Order from Quote

Order# (G5 Inv* F8

Sales Rep #1 m

Sales Rep #2
[] Edit After Export

Enter Order Mumber or [F8] for next CG Order Number

Figure Create Order from Quote Screen

If the checkbox is checked, the order is opened allowing it to be edited. Saving the order returns the
user to the quotes browse screen.

Scanning Bar Codes
When scanning bar codes in a quote, if there are multiple items with the scanned product code, then
the user will be required to select the correct record which will prevent from selecting the wrong code.

Customers

Customer List Report

4

File>Customers>Edit>Customer List Report or File>Customers>Print Button

........ e

A B C D E F s T u
1 |Store Customer Addrl Addr2 City State. “=newalG Contact Bus_SoIr( ax_ID TaxExgireD;Q
" 223456785 30 CHARACTERS5678 AKRON AL ane) CONTACT B0 CHARA 123 20140829

L pa

A

Figure Customer List Report CSV

United Kingdom Tax Inclusive

The United Kingdom can now create tax included Orders with the ability to specify whether an Order is
Tax Inclusive or not. This is accomplished by means of a “Tax Inclusive” checkbox at the top an Order
being edited. If the user wants to change the status of an Order to tax included or vice versa, they only
need to change the state of the “Tax Inclusive” checkbox.

RFMS starts up as not tax inclusive. In this case, it is not possible to do a tax inclusive Order. The Tax
Inclusive checkbox will not be visible.

Setting up for action
1. System Options — In Admin System Options, a search for “gst incl” and return two entries, one
of which has the Option “GST Included in Price for Order Entry”. Simply change the value from
No to Yes and you're in business.

2. Customer Type allows you to designate which customer types will default to Tax Inclusive. A
new Order will default to the setting in Customer Type. Additionally, if the Customer Type is
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changed while in the Order, it will adjust the Order to the Tax Inclusive designation of the
Customer Type. Of course, the value can be changed again with a single click in the Tax
Inclusive checkbox.

L ]
a Customer Types [ e 52 ] Jome [wenT |
3 [ Show Inact MENT, DOC L.
4= 7 [ S RN | ow Inactive s | ‘
#
Customer Types ss21 | 123 PAPER STREET |
] 22 | |
Search Name N Change Customer Type =]
Type Name Tax Inclusive " [ General
00011 | PAINT CONTRACT Ic
00012| PROPERTY MANG'R Customer Type | UK TEST
00013 | REAL EST BROKER [] Display Waming Message to Create Baseline
00014 | REMODELER [ Inactive
00015 | RETAIL STORE Tax Inclusive
00020 | TEST TYPE
v ox
] < > .,‘ | EPFT T [T U007
Ep#2 | || o.00%

Figure Customer Type Edit Screen

L)

Customer Filter Screen
Zip Codes
To search using zip codes, use the Beginning and End search fields under the Sold-To and the Ship-To

Additional Commissions Tab

i N
N Changing a Customer Record @
ot o —
Custorner Information  Additional Information| Additional Commissions g
Additional Commissions Supplier Schedule Role
BOOTH, JAMES 100 - LINE COMMISSIOMS REALTOR
B ol s B 24 P A oo N W N
< > i < > i < -' >
BRI >

|'a Inzert | |® Change | |@ Delete |

[v ox ||x:_:ance| |

£

Insert

The Specify Additional Commission tab appears

rA Speafy Additicnal Commission @1
MName | HZ'
Role | |
Commission Schd | Source
[ v oK | X Concel
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Field Explanations

Name-Click the Ellipse button to pull the information from Utilities>Commissions>Additional
Commissions tab

The fields below are pulled in from the choosing a Name above.

Role-The role is a representation of the commission type. For example, you may want to pay
Commissions to an interior designer on a particular job. You would therefore enter Designer as a role.

Commission Schd-Select a Commission Schedule from the drop down menu. These schedules have
been set up at Utilities>Commissions>Commissions Schedules tab

Source- This will be Customer, Human Resource, or Supplier.

N

Change

This option allows the Commission Schedule only to be changed on the record. No other fields can be
edited from this screen.

Roll Inventory
Soft Reserve

ie
I'-..

File>Roll Inventory>Soft Reserve Button o
Soft Reserve will now retain the last entered number of Reserve Days as the default value for the user.
A Adding Soft Reserve - Roll: 2254959 [=]

General

First Mame

Last Name F&

SalesRep | w

Length 0.0000 (Max: 122.25)
Cuantity 0.00 | |AN (Max: 1,467.00)

Reserve Days

Expiration Date 09/19/15 5| | F8

0K X Cancel

Figure Roll Soft Reserve Screen

=4

q’h". MNolps:

This has also been added to the Item Inventory area.
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ltem Inventory

Browse Inventory Screen
The User Defined Serial Number Prompt field has been added to the screen.
] K . ltem Inventory ; [= (==

-7 y Ao Phoeoawl mewi"

1

Search | CRIMSON

F N

-

¢
SC  PC Private ltem # an Run Lot ’.,v Available Lading # POz (Id# SKU
03 | 1770 RED 243 $ 0 0.00 CG7031930001

07 | 4321316 r T % ooo|z3asm002  [721750003

07 | 751626 ( 2 o 0 0.00[1807270002  |719360004

L
07 | 721026 8" -0 0.00[2314640001  |721760002
03 | ALABAMA AN T .00

Find Inventory Screen
The user defined Serial Number Prompt field has been added to the screen.

A Find Inventory =]

Supplier

Description upp | |

REMNANTS

o Style/item | |

‘évz';,.l},:"“cm Color/Description | |

WOOD

SUPPLIES Roll/ttem Number | |

SUNDRIES

AREA RUGS Dye / Run Lot | |

LUXURY & VINYL TILE

LAvinaTes [ |

LAMINATES Width

** UNDEFINED **

** UNDEFINED ** Length l:l

i o

== o PO Number | |
Sidemark | |
Collection | |

+* UNDEFINED = System Ref. Number [0 |

** UNDEFINED **

** UNDEFINED ** 1d# | ‘ )

7 ** UNDEFINED ** .
** UNDEFINED ** Lading # | 1
** UNDEFINED **

[ pisplay "Zero Available” Inventory

do [ x o

Figure Item Inventory Find Screen

é Hofes:

This field’s name can be edited from the Serial Number Prompt system option (>Utilities>System
Options>System Wide>Inventory>Serial Number Prompt)

Consolidation
The ability to average cost has been added to the consolidation tool. A new record will be created due
to the new cost.
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Batch Job Cost

File>Reports>Batch Job Cost
Batch Job Cost is now compatible with referrals.

There is a new selection in the Invoice section called Send Email to. This selection allows the user to
choose the Order Email Address or the Statement Email Address if the Email PDF box is checked.

2\ Batch Job Costing

Delivery Date | Today: 02/16/16 v

" - DOCUMENTATION COMPANY

Use Provider's Install Date as 1st option for Del Date 1" - MY NEW STORE

Overhead Margin 3.75% 3| (Material only)
Discount Rate 0.00% (5
Due Date 2| [F8
Sort Order | Order Number 2
— S 4

e an|hp Lasenet 1320 senes JPD ko _5 -

Inveice
JEFF THOMPSON
JEMECHIA

JOHN G.

LEWIS

MARK

MICHAEL

Invoice to Print | TEST

Print Invoice Print Overages
= =

™ = Y

SILTSETIEN Ordler Email Address [~]
m

MIKE

1

B Standard

NOTE: It is NOT RECOMMENDED that you set your printer Destination to a PDF generator

Figure Batch Job Costing Screen

If Order Email Address is selected, it will email the invoice to the address on the order. If there is not

an email address on the order, no email will be sent.

If Statement Email Address is selected and there is a statement email address for the customer, it will
send the email to the Statement Email Address. If there is no Statement Email Address, the Order will

print even if the Print box is not checked.

Inventory

Find Screen
The Find Screen now allows negative numbers.

Purchase Order

Express Receiving
Express Receiving allows the Store to now be changed.

é HNoles:

This feature has also been added to the Warehouse Receiving (File>Special Receiving>Warehouse

Receiving)

Version 16.1
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Find Screen

The Reference Number and Purchase Order Number have been added to the Find Screen.

REMNANTS
PAD
WALL PAPER

SUPPLIES
SUMDRIES

AREA RUGS
LUXURY & VINYL T
DRAPERIES
LAMINATES

== INDEFINED ==
** INDEFINED ==

|ﬂ Clear | | Save | | Load

Purchase Order Find
Status
[[] To Be Ordered O Open [] Back Ordered
[] satisfied [] Canceled
[[] Sent (EC) [] Rejected (EC) [[] Satisfied (EC)
Supplier | |
Collection |

Private C

Ref Mumber

PO Mumber

Order Date From

Order Date To

Requested Ship Date From

Requested Ship Date To

Promise Date From
Promise Date To
Req Del Date From
Req Del Date To

Measure Date From

Measure Date To

01/01/80
12/31/79

01/01/80
12/31/79

01/01/80
12/31/79

01/01/80

12/31/79

01/01/80

12/31/79

=
[==]

—

(==

(==]

—

2z 33 (23] [3][z] [z][=] 8

—
(==]

K

|| X Cancel

Figure Purchase Order Find Screen

Auto PO Generation

The ability to tag a line or assign a line (Green Roll) can now be done by clicking in the left

o Buy List (Order Lines Toggled for Auto PO Generation) $
7?2 YO N H e anBer =MD
enPo Orderlines  * NOTE - Order Lines that are currently being edited by other workstations will not be displayed b
S Coe §
Supplier SC PC Style/ltem Color/Desc Roll/tem#  Width Length Item Size
‘ " | ol |FOR(E FIELD 24 iBLuE STEEL 3
# 1t GOLD-7/16 60" %45'0"
Select
[E] e CRACK SUPPRE 6'0"X45"
[E] Change CRACK SUPPRE 6'0"X45'0°
[E] T GROUT 60 XASGB
[E] Tag LVT ADH - SH. E‘O"XAS'G‘
[E] Tag All MARBLE THRE! 60" XASM
B Untag NAPLOCK E‘O"X45'O“‘B
B Untag Al TIREDUCER CPT 0" X450
L] Assign Inventory to Order Line T|RUBBER STAIR soxes
Add/View/Edit Notes STAIR TREAD § s
a Combine Material into one Stock PO THINSET 502 soxiso R
L] Auto Generste Tagged Order Lines F|DRIFTWOOD soxsofl
B80-45¢ Find M7 80-4567890223+ 7‘3.34”)(5&
AnA 1200 1000 - 3
Reset
B e R il gl

Figure Auto PO Generation Screen

Print Purchase Orders
By setting the System Option “Print Company Logo on Purchase Order” to yes, the logo/image will
automatically print on the standard Purchase Order.
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View Corresponding Customer Order-Version 16.1.2
If the System Option “Always Show Install Store” is set to yes, then on the View of Original Order
Screen the Install Store will be displayed

}sa@m&oawﬁQuuma -]

22 MD
% Customer Order #CG602649  Line #1 [el= =]
1| View of Original Order [ |-
‘Ovdev# CG602649 S(DVEEI OrderDate [05/13/16 | Telephone=1 | | Telephone 22 ]
CEMENT MAN, INC CEMENT MAN, INC e L
T 3 3 Invoice Date [05/13/16 —
123 BUILD IT STREET 123 BULLD T STREET
T UD Date2 MD 1
] || arens, AL 3sen ATHENS, AL 35611 -
County: LIMESTONE County: LIMESTONE UD Date1 EDD
Sales Rep 22 POz Job Type [ DOCUMENTATION
- Requested Install Store [ g Material 516650 -
| ine#1 g -
] -
— Status [ Cut | GrossCost | $1000 | Width | —
T Prod Code caRpET Met Cost | $1000 | Length | —
Roll/tem # | CG6026490001 | Freight | 5000 | Quantity | Order Total $5,338.50
Style/ltem [Lava TEST Price §15.00
Balance D §5,336.50
Color/Desc | eD HOT Line Total :
Grand Total §5,336.50

Figure View of Original Order Screen

Roll Inventory
File>Roll Inventory

Private Collection
The Private Collection field has been added to the browse screen and the Edit Screen.

ll v Roll Inventory

+$§|||||||@nuw+&aﬁ%um

Search J
P —

' ; Collection Private Collection Builder Subdivision

4

Figure Roll Inventory Browse Screen
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Store " F8

Product Code | 01 |2| camrrer

Manufacturer | TEST Fa
Supplier | TEST 8
Priv Supplier | TEST 2 F8

PO# | #5T086840001

PrivStyle | CHAMPIONS E8
Priv Coler | ROLL TIDE RED
Priv Style #

Style Type v|[F8
Priv Color #
Color Type F8
Fiber Type
Quality
Backing

F8
F8
F8

<fl<||<]|<

Dye Lot
Roll/Cut | pgy w
Pile Height 0.0000
Pile Weight 0.0000
Toxicity #
ld#
SKU
Manf SKU

Collectign
Priv Collection | BIG AL'S TROPHIES

Qq m

L5 Changing - - Roll# 15TO16 (Received from Invoice)

Roll #
Date Revd
Invoice #
Invoice Date
Location
Sidemark
Comments

Inventory User #

Gross Cost
Met Cost

Freight
Load

Width

Beg Length
Used
Reserved

Available

Unit Price

Initial Value

157016
09/16/15
TEST3
09/16/13

0.00

$150.0000
$150.0000
§0.0000
$0.0000

12.00
230.00
0.00
0.00
250.00

50.00

$450,000.00

F&

3000 5F

3000 5F

F8[| C

X Cancel

Figure Roll Inventory Edit Screen

Edit Roll Screen

When changing the cost, users will now be allowed to enter their own roll number and check to see if

the Roll Number is available.

After the cost has been changed and TAB is hit, a new window opens. In this window, the Roll Number
can be entered automatically or the default CG Roll # can be used.

' Roll Inventory

Changes to the gross cost will result in the creation of a new record.

Roll Number | ROLLTIDE1S F&8| Available

Would you like to proceed?

Yes Mo

Figure Cost Change Screen
=9

Q’h". Mot

The F8 button can be used and the Roll Number will return back to the CG Roll #

Version 16.1
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Roll History
The Roll Number for the Transferred Roll is added to the existing Roll History in the Invoice # column
1

SC PC Roll# Supplier Style Color Dyelot  Width Beglength Used Rsvd  Sft Rsw Avail PO# SKU Locati

001 01 RFMSTESTL0 RFMSTEST10 RFMSTESTI10 RFMSTEST10

016 | 01 |RFMSTESTI0A  |RFMSTESTLO RFMSTESTLO0 RFMSTESTL0 12,00 0.00 -10.00¢ 10.00 0.001 0.00 BB-1

B History for Roll #: RFMSTEST10 (== =]

‘#?W'EI@’E‘I

Status Invoice # Line Customer Mame Del Date  Trans Date Beg length AmtUsed  Balance Gross Cost  Remarks

New 0 RFMSTEST10 01/07/16 12000 0.00 12000 120000 *NEW*RECEIVING

Costed RFMSTEST10 0 [ RFMSTEST10 01/07/16 120.00 0.00! 120,00 12,0000 | COSTED Receiving/Costing

Reserve CMO00537 1 | WHEAT, TERRY 01/07/16 120.00 22.00: 98.00 12,0000

Reserve (WED00240 L 1 |SMITH,BRIAM 01/07/16 98,00 14,00 84.00 12,0000

Adjustment | RFMSTEST10A 0 [ *TRANSFER TO STORE 016 TRANS #4743 01/07/16  |01/07/16 84,00 10,00 7400 12,0000 | *TRAMNSFER TO STORE 016 TRANS #4743
| |

ltem Inventory
File>Item Inventory

Browse Screen
The user defined Serial Number Prompt field has been added to the browse screen.

«?w«a:\aaﬁ

Search | J
T
SC  PC Private [tem # # Lading # PO = ld# SKU
-
‘ | ‘

Figure ltem Inventory Browse Screen

é Notes:

This field’s name can be edited from the Serial Number Prompt system option (>Utilities>System
Options>System Wide>Inventory>Serial Number Prompt)

The Lading Number has been added to the browse screen.
\ (= [@]=]

*
« 7 ¥ 8 9 0 @9 KX

Search | ,
P .

SC  PC Private ltem # IReserved Soft Resv AVE”EW PO# ld# SKU

Figure Item Inventory Browse Screen

Version 16.1 36



Find Records
The Lading Number has been added to the Find Inventory Screen.

FIND INVENTORY
Manufacturer Collection
Description
Supplier Private Collection
WALL PAPER Style/ltem Color/Desc Number
WOOD Color/Desc Invoice Number
SUPPLIES
SUNDRIES Roll/ltem Number e |
AREA RUGS
LUXURY & VINYL TILE] Lot Info. Lading Number
DRAPERIES. >
LAMINATES Width e 4
** UNDEFINED ** :
** UNDEFINED ** Length Origin ra| ¢
** UNDEFINED * -
** UNDEFINED ** PO# Price Code
*+ UNDEFINED **
= UNDEFINED ™ Sidemark Construction
** UNDEFINED **
** UNDEFINED ** Location [[] Show Uncosted Inventary Only
** UNDEFINED **
™ UNDEFINED = RFMS Barcode [[] Show Costed Inventory Only
** UNDEFINED **
** UNDEFINED ** Date Revd From 01/01/80 2 F8 Show Zero Available Inventory
** UNDEFINED **
** UNDEFINED ** Date Revd To 12/31/79 5] |F8
++ UNDEFINED **
Qty Avail From 0.00
Qty Avail To 99,999.00
Gross Cost From 00000
Gross Cost To. 199999.0000
T Clear v oK X Cancel

Figure Find Inventory Screen

Reports

Purchase Order Listing Report

Reports>Purchase Order Listing Reports

This report has been added to the Reports Drop Down menu. This report was on the PO Print button.
Since the report does not depend on the Purchase Orders that have been tagged, it was confusing to
some clients.

)
Page No- 1 DOCUMENTATION
0113116 PURCHASE ORDER LISTING REPORT
04:15PM
Product Amount Promise

PO Line # Code Roll/ltem#  Style / Name Color / Desc Sidemark Roll/ Cut  on Order Units Date Status Ordered By
** Supplier:
CG400989-0005 08 ADH - SHAW 1 ADH - SHAW 1000 ADH - SHAW 1000 CG400989 10,800.02 SF To Be Ordered “AUTO GENERATED'
** Supplier: ARMSTRONG WORLD INDUSTRIES
#5T08733-0001 02 #3T087330001 CUSHIONSTEP BEST AUTUMN 33109 Cut 120.00 SF  12/23/15 Open D
#3T08733-0002 02 #3T087330002 CUSHIONSTEP BEST AUTUMN 33109 Cut 120.00 SF  12/23/115 Open D
#8T08733-0003 02 #8T087330003 CUSHIONSTEP BEST AUTUMN 33109 Cut 120.00 SF  12/23/15 Open D
CG502149-0001 02 CG5021490001 CUSHIONSTEP BEST WENGE SP AMBER 33115 MENT, DOC U. Cut 180.00 SF 122215 Satisfied DOC TEST
** Supplier: BITS N BYTES
#3T08725-0001 041 #8T087250001 CHAMPIONS ROLL TIDE RED Roll 180.00 SF  12/22/15 Satisfied SABRINA
#8T08726-0001 01 #8T087260001 CHAMPIONS ROLL TIDE RED Roll 180.00 SF 1222115 Satisfied SABRINA
#5T08727-0001 01 #8T087270001 CHAMPIONS HOUNDSTOOTH Roll 180.00 SF  12/22/15 Open SABRINA
#5T08728-0001 01 #5T087280001 CHAMPIONS ROLL TIDE RED Roll 180.00 SF  12/22/15 Open SABRINA
#5T08732-0001 01 #3T087320001 CHAMPIONS HOUNDSTOOTH Roll 180.00 SF 122215 Satisfied SABRINA
#3T08732-0002 01 #3T087320002 CHAMPIONS HOUNDSTOOTH Roll 180.00 SF  12/22/15 Satisfied SABRINA
#8T08732-0003 01 #8T087320003 CHAMPIONS HOUNDSTOOTH Roll 180.00 SF 1222115 Satisfied SABRINA
CG502118-0001 01 CG5021180001 CHAMPIONS ROLL TIDE RED MENT. DOC U. Cut 180.00 SF  11/24/15 Satisfied "
** Supplier: CARPET WHOLESALE
#3T03843-0004 08 10-444 BLADES-ROBERTS FOR WALL TRIMMER sTock 10.00 10PK 12/04/98 Satisfied MARK
** Supplier: DALTILE
C€(G400989-0002 06 5131 DORADO DALTILE 3X12 DORADO CROS!  CROSSCUT Cc400089 000 e 103503 LF  12/16/15 Open D
CG502151-0001 06 $8320834026A KEYSTONE BLENDS FIELD TILE  PINK BLEND PENTATONIX 2400 SF  12/14/15 Open ANDREW
CG502153-0002 06 Q0015 GROUT NON-SANDED 10 POUI #4143 MIDNIGHT BLUE MENT, DOC U. 500 EA 121715 Satisfied DOC TEST
CG902958-0006 06 17288 MATTE FIELD TILE MATTE ALMOND GLAZED STEWART, SHARON ~ —— 2500 SF Satisfied MARK

61-0001 17397 0O(SPS51 HARRELL ETH Satigfie; MARK
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The cost has been added to the CSV.

Store Supplier Private SuPO Numb Product CiRollf
o #5TOB618-
o ** FROM E** FROM ECG502075-
n ** FROM E** FROM ECG502075-
n 1099 SUPE 1099 SUPE #5T08630-
n 1099 SUPE PRIVATE S #5T08698-

Cc Collection Private Cc Amount R Manufacti ltem S\rst

6 S-131 <055 CUT

1 CG50.

1 CGSJ

1 #5T08

9 SUPPW ATE DESCRIPTION #

0 45447 2.05
0 MOHAWE 0 16.83
15.8933 MOHAWEK o0 16.83
0 1095 SUPF 0 4.5
0 MANUFACL 45473 0.5

Purchase Order Summary Report
Reports>Purchase Order Summary Report

The Purchase Order Summary Report is now a standalone report.

Lz} Purchase Order Summary Report @
Stores Status Order Date From
- CARPET [ To Be Ordered [l Open ] Backordered
@ g T Order Date To
N REMNANTS [] satisfied [[] Canceled
PAD : =T Requested Ship Date From
D AP ] Sent (EC) [ ] Rejected (EC) [ ] Satisfied (EC) 01/01/20 g
CERAMIC Requested Ship Date To 12/31/79
SUPPLIES X
SUNDRIES Supplier | | E Promise Date From
PONumber | | Promise Date To
*= UNDEFINED ** Req Del Date From
** UNDEFINED **
** UNDEFINED ** Req Del Date To
["] Print Private Style [ | PrintRoll2 [ Print Bar Code [ ] Print Line Total []Print Req. Dye Lot [ ] Print Serial No
[] Print Private Color  [_| PrintSKU2 [ ] Print Notes [_] Print Order Total [_] Print Est Del Date [ ] Print Manf SKU #
[ Print Store Codes [] Print Ref # [] Print Salesrep [] Print Builder Infe.  [_] Print Unit Cost [ Print PO Cuts
[] Print Standard Msg #1 [[] Print Standard Msg 22 [[] Print Standard Msg 23 [] Print Standard Msg 24
Print Options
Print Preview
S Rint || 4=t
Figure Purchase Order Summary Report Screen
Item Inventory Range Report
Reports>Item Inventory Range Report
The Private Collection field has been added to the CSV.
Store PC Manufacti Supplier Invoice # Invoice D: Name Descry M Collectior Price Cc Fiber Cons Country  Private Supﬁrivste Collection s
6 LOWES  (CG203168- 20150512 CERAMIC DO
3 ** FROM E1099 SUPF 123 20140331 BRASS STLB L 1099 SUPPLIER
7 ** FROM EFLOORS, Il 519011 20120814 STAIRNOS WHI('I; H FLOORS, INC.
6 ** FROM EWCO M/E 20070430 WEST PAL  20.1 ** FROM BCOE **
8 ** TUF TO CABINESS 323823-A 20121002 TUPTOP 1 CLEw I CABINESS

10 3-M FLOORS, Il 319541 20041117 BUFFING FWHITS1
10 3-M FLOORS, Il 356317 20060503 BUFFING FWHIT, 2
10 3-M FLOORS, Il 349662 20060210 SANDING 80

10 3M ELOORS, 1384760 20070424 3-I 16" D[100G L

Figure Item Inventory Range Report CSV
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Inventory Move
Inventory Move User Guide

| Tag Item or Items for Moving to a New Store
A warning message will appear to let the user know that this record is already In-Transit and cannot be
edited until the move is complete.

Figure Warning message for tagging

| Requested Inventory
The Install Store Code has been added to the Order screen.

Original Order {j‘) [ tola Customer #
[Ulderk CGB02347 F8 J q2051234557 F8 Cell

Delivery Date l:l
MENT, DOC U. Invoice Date |:|
123 PAPER STREET
ALICEVILLE, AL 35442 \ UD Date2 MD

County: PICKENS
UD Datel EDD

:
siesBep21 pOC TEST [F]& | o000 y woss[ 4
Sales Rep 22 \ 0.00% Customer Type
Time Slot | -None- Occupied

[Pmduct Code” Roll/ltem Number" Color/Description I Status | Group Requested Install Store |y
Search Line Number 3{

Group PC Rollltem#  Style / ltem Name Color / Description EstDel Store lemSequence GP% GrossCost  Freil| MiscCharges

01 |TESTREPORT = |CHAMPIONS ROLL TIDE RED 1 o 000% 150000 0. Sales Tax

06 |123456 BLOGGING CRIMSON WIN 2 N 9 0.00%  150.0000 [ Mise. Tax

06 |00015 GROUT NON-SAND| 100 WHITE =, n/a of 5417%  10.0900) 0 Crpt Assess [
g g &me—‘ awm 3

The install store can be different from the Order store; therefore the Order store and Requested store
can be the same.
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‘ View/Process Requested Inventory

The Requested Move Information Screen appears when Process Requested Move

=

-

a2

Est Del Date

Truck Number
Notes

3 Help

v OK

Requested Move Information

07/18/13 |4 |F8

F&

X Cancel

_—

is clicked.

5 Reqguested Move Information

Est Transfer Date 07/18/13 5| |F&

Truck Number

MNotes

Inventory Move Tracking Sheet
Print Preview

Printer

InTransit Move Tags

Print InTransit Move Tags
Print Preview

Printer

% Help

v oK

& Cancel

=]

F8

Figure Old Requested Move Information Screen

Est Transfer Date
The Estimated Delivery Date wording has been changed to Estimated Transfer Date.

Inventory Move Tracking Sheet
Once ok is click, the Inventory Move Tracking Sheet will Print. Check the Print Preview box if viewing

before printing is needed.

InTransit Move Tags

Check the box to Print tags to be used when moving inventory from one store to another. Once
received, a new roll tag should be printed.

Sold To:

Ship To:

Style:  CHAMPIONS

Color:  ROLL TIDE RED

Width:  12.00 Length: 15.00
Dye Lot

Roll #:  #ST087260001

From: " "- DOCUMENTATION C
To: "1"- MY NEW STORE

Move Date: 01/12/16
UD Date1 EDD:

Trans #: 1053

*IN TRANSIT*

Figure InTransit Move Tags
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Inventory Move Summary Sheet
The dye/run lot has been added to Summary Sheet if it exists.

Inventory Move Summary Report
Date Printed:  10/09/15 Page 2
Sorted By: Origin Store + Destination Store

Rolitem# Style/tem Date Moved Date Revd New Bin Location WWidth
Origin Destination Trans # Product Code Color/Desc Received By 0id Bin Location Length Quantity
s e 1021 #ST085420001 DEUCE - HSC - INV - 12129114 12.00 2495 SF
In-Transit o1 MESQUITE 208
Unit Ship Weight Line Total Ship Weight
Notes:
Customer Name: CUSTOMER LAST, CUSTOMER FIRST Invoice Number:  CG401021
e " 1028 #5T085420001 DEUCE - HSC - INV - 0511515 12.00 2496 SF
In-Transit o1 MESQUITE 208
Unit Ship Weight Line Total Ship Weight
Notes: test test test
Customer Name: CUSTOMER LAST, CUSTOMER FIRST Invoice Number:  CG401021
e 1028 #ST053380004 'WAYFINDER 051515 12.00 120.00 SF
In-Transit o1 GRASS ROOTS-331 10.00
Unit Ship Weight: Line Total Ship Weight:
Motes: test again
Customer Name: CUSTOMER, RETAIL Invoice Number:  CG401048
s - 1033 2054353 PRIVATE STYLE 0722115 12.00 120.00 SF.
In-Transit o1 PRIVATE COLOR 10.00
Unit Ship Weight Line Total Ship Weight
Notes: / \
Customer Name: CUSTOMER LAST, CUSTOMER FIRST Invoice Number:  CG401064 Dyelot DL
e 6" 1036 RL1 LAYER 10109115 12.00 2,400.00 SF
In-Transit o1 BRICKRED 200.00
Unit Ship Weight: Line Total Ship Weight:
Motes: Test for IM Summary Report Dye Lot
Customer Name: KYSER CONSTRUCTION Invoice Number:  CG400989 Dyelot  TEST FOR IM SUMMARY SHEET
s 6" 1027 35112072-A AMAZEMENT - INV - 12 040315 12.00 327.96 SF
In-Transit o1 CANDLE GLOW 2733
Unit Ship Weight: Line Total Ship Weight:
Notes:
Customer Name: CUSTOMER, TEST Invoice Number:  CG400876 Dyelot 13563100
[nventory Move Report Sorted By® Origin Store + Destination Store Page 2 |

Figure Inventory Move Summary Report Preview

Products

Rolls

File>Rolls
Private Collection field has been added to the Extended Information 2 tab.

Changing a Roll Product (== =]

Product Information 1| Extended Information 2

Additional Product Spec

Private Collection | TEST COLLECTION

Shipping Weight 0.0000 |0z /SF
Ship Oty Variance (+/-)

Edit Product Set Membership [[] Berber

Estimating Information

[[] Measure Product

Esitmating Unit | |mperial v
Cut Gap £.0000 | 1N Olnches
Cut square [0 | Cut Gap Type -
Seam Width 0.0000 | Ft Copy from Std Width
Pattern Width 0.0000 | In Olnches
Pattemn Length 0.0000 | In 0inches
Pattem Drop | =
MaxTSeams [ | Waste Factor 0.0000%

Last price formulas applied date:
Last cut cost used for pricing: ~ 0.0000

[] MHMS Product
Last roll cost used for pricing: ~ 0.0000

N 0K X Cancel
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Q‘\. MNolps:

If a Collection has been typed in or added via F8 on the Product Information tab (first tab) and the
private collection field is blank, then it will be updated automatically with the collection information once
the OK button is clicked.

General Range Edit

File>General Range Edit
The General Range Edit screen has changed. For more information, click here.

The following fields have been added to the Edit area:
Private Collection

Construction

Price Code

Private Id #

The following buttons have been added to the Range Criteria area:
FOB Point
Private Collection

Price Range Edit

The ability has been added to tag multiple suppliers under the Range Criteria area.

Accounting

Accounts Receivable

Finance Charges

File>Accounts Receivable>Finance Charges

Statement date, Finance Charge Date and General Ledger Date cannot be more than 30 days in the
future.

When generating the list of orders to apply finance charges to, the system will look at the Term Days on
the customer record. If the term days have not passed (based on the current date) then the invoice will
not show in the list.

Last Payment/High Credit

File>Accounts Receivable>Last Payment/High Credit

If the customer chosen is a Member/Main type and the credit limit is shared across the
Clients/Branches then the Clients/Branches are included in this report.
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General Ledger
Printing Budgets

File>General Ledger>Budget>Budgets>Print Button <
Budget vs Actual, Year to Date and Current Budget Sheet reports will now exclude inactive zero
accounts.

Banking

Printing Checks
Utilities>Configure AP Checks

Confi MICR
A checking account can be assigned a type under the MICR button L . It can be set as

Printed Checks, EFT, or Online account type.

Blank Check Stock can now be used. RFMS can print the Company Information and the MICR routing
information on the check. The correct font must be installed before printing.

& AP Check Configuration =]
Check/Stub Configuration
u Reset Configure MICR
] I Bl [ creoeums Pt Campan i
- I:' - [[] Verbose Dollars Print MICR
[ Drint Viandnr Act MNiugfar On Chacle
& MICR Codes [==]=]
+ 7 W
Company N
587 Oak Strf Checking Act.  MICR Act. Type
sty |10 Printed Checks
Printed Checks
106 Printed Checks
10 | Printed Checks
119 ‘l Printed Checks
120 ; Printed Checks
— b
& Record Will Be Changed (== =]
TEST PAYEH
123 MAIN TH
BOX TEST Checking Act. | 103
TEST CITY 7| = <
MICR Code | 1.0000000001. 12iL5R 7450 CHKNUM )
(S (@ Printed Checks (JEFT  (0) On Line
Special Characters = becomes |
IBCHKNUM 1® . becomesi®
CHKNUM becomes & 2 3L GE for the current Check Number
Ko | ] [ cues

©

From http://banking.about.com/od/checkingaccounts/a/printyourchecks.htm

Bank information needs to be printed with magnetic ink. Finding magnetic ink is not simple at
your local office supply store, and it's more expensive. Computers with magnetic readers read
the account information off these checks to speed processing. If you print your own checks
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without magnetic ink, you run the risk that the check will pass through a non-optical reader.
Then, the check has to be processed manually. Manual processing can result in a fee for you
and/or your payee, as well as slower payments.

Check the Print Signature Line box so that a blank line will print in that needs to be signed.

& B
Check/Stub Configuration
ﬂ Reset Configure MICR
ol ol o[ °cHl S
I:l - - I:| Print Check Mumber Print Company Info
- l:l - Verbose Dollars Print MICR
[ Print Vendor Act Number On Check
[ Print Extra Payee
[ Hide $ Print Signature Line
Company Name 0 =i
567 Oak Street =
po box 1 0 s Y
Wy City ST 55555 2601
{7115 B X
47 2 Y
156 =X DATE
Eleven Thousand Two Hundred And Fifty Dollars 1600 = Y
$11,250.86
By ¥ -
TEST PAYEE 448 12X 521 E 563 |3 X
123 MAIN TEST 2000 14 Y 1458 & ¥ 1458 |2
BOX TEST .
TEST CITY TS 00000
5500 3 X
2850 (3 Y
Signature
ICHKNUM 1* nO0i23L5E7890
o OK X Cancel

Posting Deposits

File>Banking>Add/Edit Checks>Post Deposit &
The ability to print Receipt Recap Report from the Deposit Info screen has been added.

Deposit Info
Deposit Date 08/19/15 = F&
Deposit Amount 0.00
Deposit Mumber =3

Deposit For Sales Income

@ Print Receipt Recap W OK X Cancel

Figure Deposit Info Screen
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Sales Commission

Commission Information
File>Sales Commission>Commission Information
The Commission Browse screen can be sorted by columns.

Instead of clicking on a tab to sort and search by that field, click on the column header and the search
field becomes active for that field. If no column is clicked, the search is on the Invoice Number

=

« 7TH vl a

Invaice

Invoice # Sales Person Customer[+] Customer Type  UD Main
WALKER, WILLIAM ARCHT/SPECIFIER
CG50194 JOHN G, WALLACE, CHERYL ARCHT/SPECIFIER
CG50184 GORDON WALLACE, CHERYL ARCHT/SPECIFIER]
63442 | KATHY WALLACE, EVELYM
zenao lcoorr LA CE LIERIDIETTA, ARCUT/ERECIEIED

Figure Commission Browse Screen Sort

The Customer Type and the User Defined Main field have been added to the Commission Browse.

i Sales
+« 7H kb
Invaice
voice#| |
Invoice # Sales Person Customer Customer Type  UD Main
WALKER, WILLIAM ARCHT/SPECIFIER
HOUSE INST/HAYMES-MIL*UN-JOB COSTED| ARCHT/SPECIFIER
HOUSE INST/HAYMES-MILLER *REVERSE* | ARCHT/SPECIFIER
i HOUSE INST/HAYMES-MILLER ARCHT/SPECIFIER
14743 | ADAM CANTER, JUDY CARPET DEALER
520534 | CHHBLE ECHOLE MICHARL

Figure Commission Information Browse Screen

é Notes:

To assign a name for the user defined field go to
>Utilities>System Options>System Wide>Buying Groups>Customer Relationships-Main
Category-Prompts
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Print Commission History

File>Sales Commission>Print Commission History
The Store has been added to the CSV.

| A B Oy N 0
1 | TSAL:CON TSAL:DEBTTSAL:s JI TSAL:CON TSAL:COM TSAL:COM TSAL:COMM
2 | 1 s, 0

3 | 1 m " 0

4| peE 1 7 03266

5 P

600

p
0 3
0 3

3

Q

by
ngn

e

Figure Commission History CSV

Month End

Month End Inventory Balance Report
The Purchase Order Number (PO Number) has been added to the csv.

Store Sort 3 supplier |Style / Ite|Color / De{Raok Grs Value |Product C{ltem Systd PO Number
"1 1|WHEAT'S {1 5Q FOOT1 5Q FOOT UNi' 1] 1 ]

" 1{SHAW INO18TH HOLRFALLING R#S# S -118.8 1 O [#5TOBS660001
"1 1[SHAW INO18TH HOLRMUTINY |CGS M 2999.568 1 0 [#5TOB5940001
"1 1{SHAW INO18TH HOLE MUTIMNY CG; . 3946.8 1 O [#5TOES940001
Figure Month End Inventory Balance Report csv

Human Resources
File>Human Resources

Version 16.1.4
Tax Update for Australia

The payroll update for Australia effective October 1, 2016 has been added.

Worker Information Report
x>File>Human Resources>File>Reports>Worker Information
Email Address has been added to the CSV.

Worker Addressl Address2 City
AARON, C 2730 SHORT 16 STREETUSCALOCAL
ABBOTT, E69 KATE CIRCLE WETUMPEAL
ADDISON, P.O. BOX 661 REFORM AL
ALLBRITTC 5050 CYPRESS CREEK TUSCALOCAL
ALLEM, JA!15371 TROPIC DRIVE NORTHPO AL
ALLEM 111, 15218 GREEN CIRCLE NORTHPO AL

AMMONS 16 ELMIRA DRIVE ~ TUSCALOCAL
AMDERSO 2102 10TH STREET  NORTHPO AL
AMDERSO 2102 10TH 5STREET  NORTHPO AL

APLIN, GC 6819 GOLDEN ACRES COTTOND AL
APLIN, JOI 6819 GOLDEN ACRES COTTOND AL
APLIN, JOIROUTE 2 BOX 598 MATHISOI MS
APLIN, M1 4529 47TH COURT EA TUSCALOCAL
ARGO, CH P.O. BOX 101614 IRONDALEAL
ARGO ENTP.O. BOX 206 MOODY AL

BARAIAC 1 1ATA JOTH AVERIIE ETIICCALCW AL

State

E

I

E

e-
a_
an

an

*\H\u\'t ‘.\'Mﬁ.'\c

Figure Worker Information Report CSV

Version 16.1

.y Job CategiSeq No Workerl

-None-
-None-
-None-
-None-
(Mt CRAFT WC
-None-
-None-
-None-
-None-
[M{SALES WO
-None-
-None-
-None-
-None-
-None-

ARIC CRACT WA

41
104
339
319
391
212
179
359
303
137
125
169
252
118
139

41
104
339
319
391
212
179
359
303
127
125
169
252
118
139

46




Printing Pay Checks

Once the MIRC is Configured under Accounting>Utilities>Configure AP Checks, payroll checks can be
printed on blank check stock.

RFEMS can print the Company Information and the MICR routing information on the check. The correct
font must be purchased and installed before printing.

In order to print this information, go to the Check Setup tab on the Print Pay Checks window.

Parameter §

Check Register | 118 - FAKE BANK, | B
Receipt Register | - Please select & receipt register -
Period Ending | 03/07416 =
Check Date|  03/07/16 1% [FB
Check Mumber 000016 2| [Last Check in File: 000015)

Check Print Order
(@ Mame Order () Department # Name Order

Frint Company Mame
Company [ COMPANY NAME

[ Print Department Mame

Frint Check Mumber

Fause between reports Freview
Copies of each Check 13 4 Pay Stubs will be emailsd
Pririt T e it Full (e 123-4B.£789

Figure Print Pay Checks Window

Check the Print MICR checkbox.

E

Parameters  Check Setup

Foim Size

Stub [OF:Ar-STs
[OF-RE-A N

—|  Check Position
£ O Tap

@ Middie

) Battom

[ Print Yerbose Dollars
RTtE QLLARS AND 38 CENTS

PFiint MICR

Check Font
Set Font Default Font
Current Fortt: Auial, Size: 10
Check Font Example

S o W g S S ™ o
Eom][x cocel

Figure Check Setup tab
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-7

q&] Hofes:

This information will only show up on printed checks. It will not show up on emailed PDFs of checks
since these checks cannot be deposited.

If a signature line is needed make sure the Print Signature Line box is checked.

©

From http://banking.about.com/od/checkingaccounts/a/printyourchecks.htm

Bank information needs to be printed with magnetic ink. Finding magnetic ink is not simple at
your local office supply store, and it's more expensive. Computers with magnetic readers read
the account information off these checks to speed processing. If you print your own checks
without magnetic ink, you run the risk that the check will pass through a non-optical reader.
Then, the check has to be processed manually. Manual processing can result in a fee for you
and/or your payee, as well as slower payments.

941 Reports
The 2016 941 reports were included in the 16.1.1 release.

ACA Health Coverage (Form 1095-C) - Version 16.1.2

Accounting>File>Human Resources>Reports>End of Year>ACA Health Coverage (Form 1095-C)

The 1095-C forms can be printed. Electronic submission will be available in the next release. On more
information on printing the 1095-C, click here.

Sales Reports

Material Analysis

Sales Reports>File>Material Analysis
The Requested and In-Transit line statuses have been added to this report.

= Materials Analysis - Prints on 8.5 x 14 Paper (Legal) =]
Sort Order ~ - ~ ~ - -
(_) Supplier/Style/Color/Qty (_) Manf/Style (_) Salesperson/PC/Supplier (_) UD Datel EDD/Style () Fiber (_] Labels By Zip (_) Ad Source
() Customer/PC/Style/Color () Customer/inveice () Salesperson/Style () Zip/PC (Ship To) ) Fiber/Manf () Customer/UD JOB # () Contract Type
®) Private Supp/Supplier/Style/Col () PC/Qty _ ) Zip/style (Ship To} () Fiber/Supplier () Customer/Billing Grp. () OrderType
ivate Supp/Manf/Style/Color 4 () UD Date1 EDD/Customer _) Zip/PC (Sold Ta) E:_' Ship Ta City '_:3 Customer/Invoice/Line Group ii_i- ServiceType
) supplier/Style () UD Date EDD/PC () Zip/style (Sold To) () Labels By Name () Praduct Set
Line Status
Mone Cut Delivered Job Costed On Order Gen PO Reserved Billing [_| Staged [] uncosted Inventory Only
Framing Parameters |More Parameters
PC Sales People Customer Types Stores Fiber
G101 CARPET O | | ARCHT/SPECIFIER =) (9 | =
Q 02 VINYL Q ANDREW Q BUILDER/GEN CON Q Q ~-NONE--
N bailos  mewnanTs 'E BEN P25 cameeT DEALER 2] b2 oo
o PAn SRE S CLEAN RESTORE LEFIN .
De.. Date Fi - i ¥ o L g Fi S1/01/8 o = e
Wwentory # To €. Date From 4 ' i tan en wae Fre \ [ output €5V Tes
[ stock Oonly Del. DateTo | 12/31/79 |2 [F8|  Line Est.Del DateTo | 12/31/79 |3 [F8
Define Other Cost
[IFreight [] Overhead [ |Load

Figure Material Analysis screen
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BidPro

Product Search
The ability to change or delete a color from this screen has been removed.

Estimates

Passwords
This browse will follow the Sales Representative Viewing Right for Orders, Quotes and BidPro
Estimates set up in Maintain Passwords (Order Entry>Utilities>Maintain Passwords)

California Carpet Assessment
The CA Cpt Assess has been added to the Estimate screen.

5 ===
Job Esti Ovethead Margin Totals
ob Estimate  Estinatz # | JE100241 | 001 "8 Ouerhead % By Line Materials 660.00
Store [ | [F@ 3 || Base Semices 11
® Material - © Both Misc Charges 0.00
& Cold Sevices Sales Tax 00
CUSTOMER LAST. CUSTAMER FIRST - M:'g‘; 31;53; for T '
TEST ADDRESS 2 MAIN 50L0 otal Dverhea o Gt A
TEST ADDRESS 2 50LD vt Ao |of] (067
TEST, AL 35452 Update Hverhead Tora B6T.78
SalesFer [ ANDREW 3 Gross Profit
Defaul GP - 10.00% Use Ta 3780
Sales Per 2 Fo
st Ty " @ﬂgpdate Line GF's ] st Tora By
TanStatus | Taxable v 3 Undo Update GP 9.98% $65.95
PO Number #%oepl Markup
Line Nurber | rea | Style | Color k) ~Unreferenced Products are Shown in Red
Botusl
Line  Area FC llem#
lengh UseTar  Freight  Load  Ovethead OHZ
10000 0000 D134 3750
2z [LvinGROOM| 08 |PRIvaTE ITE © ooo|  oooco]  oooo| oo omss| a7s0
3 |LvinGROOM| 04|PRMATEITE. | oo oo ooooo| oo 00138 37sd
4 |LvimGROOM| o3 |PRIATE ITEMs-| om0 ouoon|  ooooo| oo 0030 370
5 | LMINGROOM| 01 U oo oso|  toomo|  ooooo| 03] a7E0
5 |LvimGROOM| 81 [PAvaTEMSE” | ooo)  oooo|  ooooo|  ooooo|  ooooo| oo
i

Figure Estimate Screen

Additional Information Tab

An Additional Info tab has been added to Estimates. This tab contains Ad Source, Contract Type,
Order Type and Service Offering marketing fields. The Customer Email, Publish To Web, and
Origination Code have been added to this screen.

= Changing Record [=][= =]
Job Estimate Estimate # [ JE100241 |[001] Fo Estimate Date | 09/2315 2] |78 Stat Date z[F8
Stors [0 | [F8 Measue Date Sl End Date <||Fe
Ad Source Fa| ¢ Order Type F| [¢]
Cortract Type Fa| (¢ Sewvice Dffering ra| [¢]

Customer Email | Klee@iims comkimberly.p.lee@gmall. com
Publish Toweb []

Origination B

Main Inf
Additional Infe ) Notes

Figure Additional Information Tab

it sl X Conce

[y
n
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Exporting to Order Entry E

When exporting to Order Entry, the Line Total Lock will now always pick up the Actual Total Lock
setting from the BidPro Estimate Lines.

An option has been added to be able to Edit the New Order after exporting.

Lal Export Estimate to Order Entry == =]
Export to Order
Estimate #: JE100241 Estimate Date: 03/23/15
Order Details
Order Number Fa
Order Date 10/02A15 (2| [F8 Est Del Diats Sil:]
Customer Type | BUILDER/GEN CON F& PO Number
Customner CUSTOMER LAST, CUSTOMER FIRST Project Overage
TEST ADDRESS 2 MAIN SOLD TEST ADDRESS 2 SHIP
TEST ADDRESS 250LD TEST ADDRESS 2 SHIP Salesperson(s) ANDREW
TEST, AL 35452 TEST, AL 35452

PRIVATE DESCRIPTION
PRIVATE COLOR EE0.00
PRIMATE CARPET INSTA 1
RN < >
Export Options
Export Custom Mote to Order ["] Combine and Append Similar Lines for Order (Line Notes will be lost when this option is enabled)
Export Custom Mote to ‘work Order [[] Do Not Expart Prices & Totals [Prices and Totals will be set to 0]
[] Export Internal Mote to Order
[] Export Line Motes toWwork Order Lines
[] Export Line Motes to Order Lines [] Update Contract Pricing on E stimate before Exporting
X Close

[T Edit New Order After Exporting

Figure Exporting Estimate to Order Entry Screen

Printing Estimates 5
The option to print the Manufacturer as a Line Detail has been added.
&

Printing Estimate JE100241 - 001 (== =]
General User Defined Fields
Report Styie [Bus Boxes  [v] [ Use Linesto Separete Estimate Lines Prirt for Overage (] Save Curent Fomnat Settings as the Default Defined N
Report Header - Section 1 ., Test Company
Letterhead [None Logo | Hone o] | V:\Bobb9TeTo 142199960921 06021 | [F8| Company Addresses | Nane | Addr1[SloreShipTo [v 123 Main Street
[] Vertical Estimate # on Right Title | None w| Tile Fomat | Estimate JE333333-001 12/12/2 [v Addr 2| User Defired [ Main. USA 12345
Phone
Report Header - Section 2
Estimate Date | Left = Second Tile [Right  |w] | User Defined-Second Tite Horizortal Estimate # | Certered |v Eml
Report Header - Section 3 User Defined Company Address 2
Customer & Project Titles Customer Title | User Defined-Customer Ttie. Project Title | User Defined-Project Title Test Company 2
o A 123 Not Main Street
Field 1| Work ) Feld3 [ UD JOB # v Field 5 | ESTIMATE Number [y Field 7 [ UD HEADER LABEL [v Main, USA 12345
Field 2 [ Job Phone = Feld4 | UD MODEL = Feld 6 | Salesperson 2 = Field 8 | UD HEADER LABEL [w Fhone
Email
Line Detail to Print Select Lines to Print Grouping
v V| v
Line Detail - Quarty Styledltem [ Tegged Lies Ol Selot Linos Sor Grouping: [NONE
Zero TotalLines Urits
Line Notes Total Length % Width Subtatal By Area
Estimate Totals to Print Footer User Defined Footer Text
[] Hide All Totals Total Details [T Combine Labor/Material Misc Totals ] Product Code Totals Footer Tedt | User Defined v Aial vl 8 [v =
Additional Items to Print EMail Options 87U T~ i
[] Estimate Fictures [] Line Fictures Attachments Fo| @ Messae
Custom Note Standard Note = This is the user defined footer text.
[ Cover Fage [Rich Tex Famat Docurent) ) ) &
rs ¢ A =
* 7ol ¢
"] Approval Signature (Rich Text Format Document] E
Fal G‘? A Subject
Printer Options File Name
Preview Copies [1 |3 PaperSize| Letter Portrait
@ * Configure EMail
Prirtet [y Laserdet 1320 FCL5 F8 EMsil FDE
= Brint f Close

Figure Print Screen
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Depending on the Line Detall fields chosen to print, the columns will widen if room if available.

Width and Length have been combined into one Column.

Units now prinsafter the Qty column.

ESTIMATE Date 09/23,

User Defined-Customer ritle
CUSTOMER LAST, CUSTOMER FIRS
TEST ADDRESS 2 MAIN SOLD
TEST ADDRESS 2 SOLD

TEST, AL 35452

JE100241-001

User Defined-Project Title

TEST ADDRESS 2 SHIP
TEST ADDRESS 2 SHIP
TEST, AL 35452

User Defined-Second Title

UD JOB #
000-000-0111

ZSTIMATE Number

UD HEADER LABEL 1

Job Phone UD MODEL UD HEADER LABEL 2
BUNDLE ‘
Area Style/ltem Color/Desc Manufacturer , WxL \Qty\ Price Total
PRIVATE STYLE PRIVATE COLOR  MANUFACTURER* 12'x 0" 0.00 SF 5.15 0.00
LIVINGROOM,DININ
GROOM,BEDROOM
1,HALL
PRIVATE ITEM PRIVATE MANUFACTURER* 7' x 50' 0.00 SF 0.59 0.00
LIVINGROOM,DININ NAME DESCRIPTION
GROOM,BEDROOM
1,HALL
PRIVATE ITEM 3.5# REBOND-7/16" MANUFACTURER* 6'x 60 0.00 SF 0.59 0.00
LIVINGROOM,DININ NAME 7/16
GROOM,BEDROOM \ J

1,HALL

AR AT A SV SV S SN S 5 S S 5 S S S 5 S S S5 S S S SV S S S S S e 4

NN NANANNANANANANANAANANAN

Utilities
Update Contract Pricing
Utilities>Update Contract Pricing

The ability to update existing estimates to the current contract pricing for a customer has been added.
Estimates can be filtered for update by Estimate Date, Start Date, End Date, Templates, Locked Status

and Exported Status.

= Update Contract Pricing for Bid Pro Estimates

Filter Estimates ta Lpdate

Estimate D ate Between F8| And F3

A | 4

Start Date Between 3 F2 And Fa

Exclude Estimates/Templates with End Date [

Estimate Types Exported Status
E stimates () Expoited Only
Unlocked Templates () Mot Exported Orly
[] Lacked Templates ®) al

Mote: This will turn off the Contract Price flag for linez if the ariginal contract has expired

% Update o Close

Figure Update Contract Pricing Filter Screen
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Client Management

Sales Leads

Changing Sales Leads
:I'he full Customer Name field has been added to this screen.
L Changing Sales Lead

Sales Lead Contact Information Related Quotes, Bi

Add Remark Ej Add Appt for @, Add Tazk for
for Prospect Prospect Prospect
C& ﬁ,a Order,
First Mame | KRISTIE o ¢ B
4

Last Mame | TILLEY

(_TI LLEY, KRISTIE )

whork | 205 Cell| 205

Ernail

Figure Edit Sales Lead

Related Quotes, BidPro Estimates and Orders Tab

Order. Quote or Bid
Order, Quote or BidPro Estimate Fro E stimate
The ability to add a new Order has been added.
The user will now go directly to the new record screen (Order, Quotes or Estimate) after selected one of
the options below.

+| Select Export Fu..| = | @ |[ £ |

@ Hew Quote

A Relate Sales Lead to an
4 Exizting Quote

4 Relate Sales Lead to an
—d Existing Order

@ Mew Bid Pro Estimate

Relate Sales Lead to an
Existing Bid Pro E stimate

# Cancel

BES
Copy Quote or BidPro Estimate
A copy function has been added for Quotes and BidPro Estimates.
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Projects

Project Browse Screen
¢ Project field will now search the Project Name, Contract Number, and Job Number fields for the

value entered.

e Customer field will now search the Customer Name and the Business Name fields for the value
entered.

e The User field has been added to search all of the User Defined fields in the projects.

o The Baseline button has been renamed Baseline & Financial Progress. From Projects, it is now

Project specific not Order specific.
o The Salesperson and Project Manager have been added as filters.

e Project Standings is now viewed from the Baseline & Financial Progress screen.

¢ All related Overages, Add Ons, Credit Memos, Claims and Billing Group Orders will be

automatically synced to the project.

The Customer Name, Business Name, Job Number, Salesperson, Project Manager and User Fields
have been added as columns in the browse.

Projects

¥ awh |

Project Filters

Contains Project Type F8 G ks ¥ Private -
o Publ V| nactive
Project Project Status = Project Manager 2 & ublic O
Customer Created By Fgl &
User Fields
TN N  — .
ConbractMumber  Froject Name Froject Type Project Staus \_UDJ0B# J \_ Custome Name / \ usiessName ) \_salesperson /" (_Project Managgy)  \UDFROJFELD 1 UDPROJFELD2  UDPROFELDS J
‘ ' \ \ \ \

151 MAY RELEASE | 151 MaY RELEASE | UPDATE | [RFMS, INC | aNDREW | ANDREW

Figure Project Browse Screen

Bids Tab
The user will now go directly to the Quote/Estimate new record screen. The following information will
be populated in the Quote/Estimate if it is found in the Project or Sales Lead:

e Customer Name

e Customer Address

e Ship-To Address (Sales Lead Only)
e Salesperson

e Job Number (Projects Only)

o Job Type (Sales Lead Only)

e Ad Source (Sales Leads Only)

e Store
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A column has been added to show if a Quote is Original, Primary or Related. If it is a Related Quote,
then the Primary Quote will be in parenthesis.

Project Profile| Bids  Orders Materials & Services  Scheduled Lines | Provider & Other Expenses | Purchase Orders AR Pa
CUEVE LY IED< 1) VAR
( Type \ Murnber Bid Date  Status Taotal Job Murnber Mo
RELATED QUOTE (ES300133) |ES300133 04415/13 |EXPORTED 48,85
RELATED QUOTE [ES300133) |ES300134 04415413 |EXPORTED 0411513 E5.14 (
i % ORIGINAL QUOTE ES501641 05/29/15 |EXPORTED 24E9.70 \
BID PRO JE100231-001 | 05/23415 |EXPORTED 0BAEAS 1127.05 TE
BID PRO JET00250-001  [12M17415 360322 T
N

Figure Bids Tab

Orders Tab
The filters now default to show ALL.

Order Types have been added to the drop-down filter list.

An overage button and an Add Ons and Credit memos button have been added to the Orders Tab.

Project Profile Bids Orders Materials & Services Scheduled Lines Provider&DtherExpensa’ cdits
-
E
oo %X @@ (@
Show Orders | 4 = [ Commissiors Mot Paid Bi
[ I8
Store Order # Order Type Billing Group Order Date  Est Del Date Delivery{
h A0 4 CH
" |CG502153 | ORIGINAL ORDER | [12n715  |onans | i =
T T T T T T - mn\u’ﬁfﬁﬂﬁ

The user will now go directly to the Order new record screen. The following information will be
populated in the Order if it is found in the Project or Sales Lead:
e Customer Name

e Customer Address

e Ship-To Address (Sales Lead Only)
e Salesperson

e Job Number (Projects Only)

o Job Type (Sales Lead Only)

e Ad Source (Sales Leads Only)

e Store

Add Ons, Overage and Billing Group fields have been added to the side of the Orders Tab.
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Viewing Order, Quotes and Estimates

The actual order, quote and estimate screen will now open when in view mode.

Accounts Payable Tab

Records that were split from the original AP record (if the invoice prefix is the same) will now be

displayed on this tab.

Workflow Actions

The Project Name and Project Type have been added to the Workflow Action screen.

Project| TEST FOR DOCUMENT

Froject Type | HEALTH CARE

Action | UPDATE DOCUMENT
Action Type | REMARK

Remark Type  INFORMATION
Aszsigned To| SALESPERSON

Details
Test Test best

[ Automatcially Create Remark on Action Date

Changing Waorkflow Action

Select Date or Event to Use to Calculate Action D ate
Dates () First Schedule Pro Line Install Date

First Header Oider D ate

(_) First Header Est Del Date

{_) First Header Delivery Date

(_) First Header Invoice Date
(_J Firgt Qrder Line Est Del Date
() First Provider Installation Date

() First Quote Date
(_) Firgt Bid Pro E stimate: D ate
() First Proposal Report Date

Fa =
(_) Project Estimate Date

() Project Start Date
() Prcject Complete Date

Events () Every New Quote
() Every Mew Bid Fro E stimate
(® Every Mew Order

() Last Schedule Pro Line Install Date
ast Header Order Date

ast Header Est Del D ate

ast Header Delivery Date

ast Header Invoice Date
ast Order Line Est Del Date
ast Provider Installation D ate

[ PROJ DATE 1
D PROJ DATE 2
[ PROJ DATE 3
[ PROJ DATE 4

Murnber of Days Before or After Date or Event  [Megative = Days Before] 1]

Recaord Information

Date Created | 10/02415 216 PM Date Edited | 10/02/15 217 PM Inactive []

Created By | SABRINA

Edited By | SABRIMA

o Ok X Cancel

Figure Workflow Action Screen

Baseline

The CA Recycle Fee is now included on new baselines created.

Schedule Pro

Find Screens

F8 fields can now be typed in to help the search start with the closest record.

Version 16.1
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Scheduled Jobs

Version 16.1.2

File>Scheduled Jobs
The ability to view the User Defined areas from the browse screen has been added.
E Scheduled Jobs L EE=

«caaaR %; .

Search

Store  RFMS Order# UD REFER’ ot
gy *“‘Q_‘ U S S

>

[ DI <
Scheduled Job Lines
Ship To Address
5] = o
RFMS Line # N
DC PC Job T,y
Temp Line
Sold To Address
j UD Field 1
uct ucz ucs
-~ UD Field 2
‘ u21 uz22 u23

r
Figure Scheduled Jobs Screen

Schedule New Jobs

File>Schedule New Jobs
The tabs have been moved to a dropdown menu which is easier to maneuver with numerous job types.

ER Schedule New Jobs
- :"/ Mol W oM M JOBS SCHEDULED FOR SELECTED DEPOT & DAY a
Crew |Order | Customer | Ship Te Name
uantity Available - % Order # { Ref Crewe Name Primary Qy Cusiomer
b ~
ICARPET INSTALLATION i sat
ICERAMIC EZE | oots
LAMINATES
00D 0 100 100
Oct 4 Oct 5| Oct 6] Dot 7] Dets| Octs| oot 1o
100 100 100 100 100 100 100
Oct 11| Det 12| Oct 13| Oct 4 | Oct 15| Oct 16 Oct 17
100 100 100 100 100 100 100
Oct 18| Oct 19| Oct 20 | Oct 21| Oct 22 | Oct 23 | Ot 24
100 100 100 100 100 100 100
| @ N HoUSE (O SUBGONTRACTORS Q
>
EREELEIEE] (@) RFMS Original () RFMS Claims () Customer upJoB#
RFMS Order # Fal Phase Ship To Name;
Customer Fg| Tract Address
up Block City
Salesperson F8| Lot StateiZip

Figure Schedule New Jobs Screen
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(=]
Tag All has been added to the Select Orders to Schedule screen for the Order Lines area.

A Select Order to Schedule : = =
5 E

4= 7] send Order & Lines to Scheduled Job {}} [+] -

Filter Oders = = 1

Store | " F8 [ ] Al () al (® CurrentOriginal () Current Claims () Job Costed o

RFNS Order # | Est Del Date| Customer | Customer PO # | Work | UD JOB # | Ship To Name SmanAddra:

Search Customer Name | BLOG -

RFWS Order# Stors Order Type EstDelDate Customer Customer PO # i Jress A
£G502075| " | ORIGNAL BITS N BYTES BLOG | MISC PRODUCTS
£C502078) °° | ORIGNAL BITS N BYTES BLOG | LINE VEEW |
Ces02078] °° | ORIGNAL BITS N BYTES BLOG | COMBINE

BITS N'BYTES BLOG

-

Order Lines

= x(a)e

Quantity -~
Line # PC  Roll/ tem# Style Color
Total Sch@
E SON-12' BUTTERNUT o
_2]

‘ [H4a4 ) Trry < N

ol

‘ l

Figure Select Order to Schedule screen

Crews

Utilities>Set Up>Crews
The ability to accept or decline jobs from Installer Pro Mobile has been added to the Crew Set Up

screen.

General Information

Crew Name | BURCH, TREE Installation Depot | IN HOUSE F&

Crew Description | GENERAL

Crew Nickname | TREE

Installer Pro Mobile

RFMS Associated Supplier / Provider | JAMARKUS D. BURCH F8 f(’ L] Can Aocept/Decine Jobs
RFMS Associated File Supplier '® Provider None
Cunient Address Available Work Days
Address Line 1 | 4709 CYPRESS CREEK AVENUE E. [ sunday
Address Line 2 | APT. #521 Monday
City | TUSCALOOSA Tuesday
State | AL Zip | 35405 Wednesday
Email Thursday
Telephone 1 | 205-331-8407 Description Friday
Telephone 2 Description |:| Saturday

o Ok X Cancel

Figure Crew Set Up Screen
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If the Crew does decline a job in Installer Pro Mobile, then the Crew Name area is RED in
Schedule New Jobs Screen and Scheduled Jobs Screen.

ﬁﬁ@@@@@ﬁmpmgmmw BHM )

Search | 502081 |

Store  RFMS Order # UD REFERENC Customer Start Date  End Date Time Slot UD TRACKING TABLUD TRACKING TABI Job Statu Primary Crew UD JOB#  Ship To Name Ship To Address * Ship To City Salesperson
o CG502081 TEST, SINGLE 02/17/16  02/17/16 ANYTIME CONTINL ED| TEST TEST, SINGLE 123 SEARCH STRE TUSCALOOS ANDREW

H A4 <

Scheduled Job Lines

@ G B B

RFMS Line #

T L DC PC  Job Type Style Caler Descriptipn  Crew Name Gty Units LineStatus  Install Date Start Time End Time
emp Line

06  SPECIAL SERVIC KEYSTONES C BISCUIT UNGI 1000 LF GENERATE P(02/17/16 &00AM  5:00 PM

Schedule Pro Reports and Order Entry Field Mapping

If the Customer Name is set up in Order Entry Field Mapping as “First Name, Last Name”, then the F8
button on Schedule Pro Reports will not return any results when you pick a customer from the customer
file. The Customer Name will need to be manually entered or use the % sign in the search.

Reports
Daily Scheduling Report

Version 16.1.3
Reports>Daily Scheduling Reports
There is now an option to print Order Internal Notes.

4 Reports Se=
‘ - M @ = [ outputto CSV File
SortBy | ORDER NUMBER " Page Break | NONE =

Daily Scheduling Reports - Print Individual Job Lines

Print Crew Contacts | | Print Scheduler Job Notes [ ]
Print Order Internal Notes (Landscape Only) | Print Scheduler Line Notes [ ]
show Lines Deduct Capacity Non Deduct Capacity  Miscellaneous
Roll Goods O O O
Items O O O
Services O O O
Temporary O O O
[ schedule By Date (Landscape) [ Sschedule By Date (Portrait)
[ schedule By DateiTime (Landscape) [0 schedule By DateiTime (Portrait)
[ schedule By Crew (Landscape) [ schedule By Crew (Portrait)
[ schedule By Order (Landscape) [] schedule By Order (Portrait)

[ Jobs Edited (Landscape} | LasT2 DAYS [

Filter Material Status by Supplier [ | Fo| &

Status: [ ] None [] on Order - Promise Date Conflicts [Jreserved
[Jcenpo [ ] On Order-All [ pelivered
Cecut [ stagea [ Job Costed

[ Material Status (Landscape)  [] Material Status with PO Info (Landscape)
[ Provider Records Status (Landscape) | ALL ~

Figure Print Daily Scheduling Report Screen
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Web Orders

Web Orders are created by Property Connect and RFMS Distribution Software.

Importing Web Orders has been changed. Instead of going to a browse for Web Orders, the Order

w

browse now has a Web Order Import button
button will:

which turns red if a web order is present. This

1. Pull the next order in line

2. Add the default Sales Rep for the user as the Sales Rep for the order

3. Prevent multiple people from opening and processing the same order without knowing it
4. Prevent having to manually refresh the order browse to make sure it is current

Sales Reports

Open Orders Report

File>Sales>Open Orders
The Purchase Order Promise Date can now be found in the Roll Number field when the goods are on
order.

A line has been placed between each order to make reading the report easier.

DOCUMENTATION
PageHo: 3 OPEN ORDERS REPORT
02118018 "" (DOCUMENTATION COMPAN )
12:56PM
From: 01/01/15 To: 12/31/79
Rol/ liem
PC Lne  Salesperson Custamer Styie [ ltem Color / Description UD Date Number  Quantty  Unts Width Length Line Status
o o anoREW CUSTOMER LAST, CUSTON  NASSAU TURF aLack e ma = 1200 0M  GeR0
@ ANDREW CUSTOMER LAST, CUSTEN  PRIVATE ITEM NAME PRIATE DESCAFTION ot2uts 1w oEA om am  Cndwe
ShipTa Nams:  CUSTOMER, MAIN
Payment:  0.00 Baisncs: 64648 HPas 000
= 080515 wam = 2m MM Ogn
os0s1s we = 1200 EER
we tsosns wmon = 200 150 Open
CAROUNABLUE 080515 mm = 2m a3 Omn

Bsiznce: 322018 wPsd: 0.00
HOMESHOWCASE-SLVER  WESTERWWORLDBUTTERSS 12113 wm o s 1347 00 Cndrcer

Inv hum: C3501555 ShipTaName: LEFIANKA, BARBARA

CréerTorsl: 84843 Payment:  0.00 Baimnce 84643 wPsd: 0.00
o0t AMDREW LEFIANKA, BARBARA CARFET1Z EGESTONE s T 1200 7m O
o oMz ANDREW LEPLANA, BARARA caRPET 12 CAROUNABLUZ s mm & 1200 EE -

ShipToName: MAIN CUSTOMER
Payment:  0.00 Bamncs 3652 P 0.00
MAIN CUSTOMER NABLES WALL GROUP | OF-BOMBAY (54 s oeE EEI o M Gpmn

ShipToName: MAIN CUSTOMER
Payment:  0.00 Bamnce  1087.32 P 0.00

MAIN CUSTOMER uasenT @R21E URGENT 1w o M Gpmn

Figure Open Orders Report
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ERRM

Express Checkout

Express Checkout can now be used on ERRM Orders. If the Order can be job costed, Express
Checkout will bill, book and job cost the order. If the Order is partially through the ERRM process,
Express Checkout will pick up and finish.

Batch Job Costing

Batch Job Costing is now compatible with ERRM.

Every Order that is ready to job cost and meets the criteria set by Batch Job Costing will be job costed.
An Eligible order will be job costed starting from whatever state it is in (All lines ready, billing or
booking). If there are orders that should be handled individually, they can be segregated by Store,
Customer Type or Sales Representative.

Installer Pro Mobile

Users

Decline Jobs
Users can now decline jobs if Can Accept/Decline is checked in the Crew Record screen (Utilities>Set
Up>Crews) in Schedule Pro allows it.

=
LN

Bl File Edit Reports Utilities Window Help Mail Navigator
General Information
Crew Name | TEST | Installation Depot | SUBCONTRACTORS F8
Crew Description | | Crew Status
Crew Nickname | | Installer Pro Mobile
RFMS Associated Supplier / Provider | TEST CREW | Fi f’@ Can Aecept/Decine Jobs
RFMS Associated File Supplier Provider None
Current Address Available Work Days
Address Line 1 [ 123 TESTNG | [ sungay
Address Line 2 | | Monday
City [ TEST | Tuesday
State [AL | Zip [12345 | Wednesday
Email | | Thursday
Telephone 1 Description | | Friday
Telephone 2 l:l Description | | D Saturday

o Ok X Cancel

Users can only decline jobs that have scheduled starts dates that being after the current date.
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Home Screen
The invoice number is now shown on the home screen.

Services

The services on the order are displayed in this area. The worker can set the time spent on a job by
clicking the service and dragging the blue dot. Click Submit to use the times to create a provider record
in Schedule Pro (Schedule Pro>File>Create Provider Record)

Installer Pro Mobile Service Lines

HOME

Time Available To Assign
ADDRESS 1h15m
SERVICES

B'SPLASH-TILE STRAIGHT [}

3y TIMES

NOTES

°
PHOTOS Th 30m f

LOGOUT B'SPLASH-TILE STRAIGHT /

‘\

™~ Click to highlight a service

Cick and drag the blue dot.

L N R a2 SV e O o RIS S

+/ SUBMIT TIMES

Product Gateway

Prices

Customers can add price to a gateway product on the CCA website and that will then be imported in to
RFMS is selected
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