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Products Overview

The Products File is a master product list. Using the Products module reduces data entry time,
maintains consistency and creates the highest level of control. Customizable formulas are available to
compute selling prices from factors such as costs, freight, installation and more. Automatically update
product information from electronic supplier files either through E-Commerce or import routines.

Private labeling is a snap! It in no way alters records in Inventory or Order Entry. Information in
Products is used as a basis to create inventory, order entry and purchase order lines. It can be used to
create printed price lists.

The Products File can be accessed in various screens (order entry lines, purchase orders, inventory
and job estimating) to either verify selling prices quoted by salespeople or to import product information.
Although it does take time and effort to initially get this file established and maintained, that time can be
more than recouped by using it in daily entries.

The Products Main Menu
RFMS Navigator>Products

The Products Main Menu screen is where the Products files for Rolls, Iltems and Services are
accessed.



Products Version 17.1

Products File Menu Options

Products>File

Rallz
[tems
Services

0 o] B = r

3eneral Range Edit

Price Range Edit
[uick Pricing

Range Delete By Mames
Range Delete by Dates
Range Delete by Acct Mum

Apply Deactivations

Adjust Prod Tagz/Reparts

[mpart B outines r
Expart Boutines

Print Setup...

E xit

Rolls, Items, Services
Screens to add edit or delete records for carpet & vinyl, items and services.

Color Crossover

The Color Crossover feature gives the ability to link colors from different style name products to others
(style name products) that are identical. Linking these colors will give the ability to use Product Driven
Order Entry. When a product is chosen from the Products file, it will then display all rolls that are in
inventory that qualify as this product. See the_document for more details about this feature.

General Range Edit

Price Range Edit
Quick Pricing

Range Delete by Name
Range Delete by Date

Apply Deactivations

This selection will mark active records as inactive, if they have an inactive date entered on the Products
record or color records that precedes or equals the system date. Marking records as inactive will allow
you to retain Products history. Inactive records will not show up when you press F8 to import product
information into purchase orders or order entry.


https://rfmsinc.zendesk.com/hc/en-us/articles/231642787-Color-Crossover-User-Guide
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Import Routines

This option displays a fly-out menu that allows access to specific import programs. If affiliated with
specific industry organizations, specialized import program should have been installed with the RFMS
program. If so, that option will appear on the fly-out menu. If affiliated with a specific group and the
import option is NOT enabled on the fly-out menu, contact RFMS to find out how to obtain the
specialized import routine for that group. To view instructions on using the individual import routines,
press the F1 key after starting the import program.

Export Routines

This option allows access to specific export routines to transfer the Product file data from this computer
into a text file that can be transferred into another computer that has separate RFMS data files.

Step 1: Set framing Parameters

Using these make the exported file as broad or specific as needed. Once parameters are selected, click
a button to preview the selection. If the list is not as expected, start over by clicking the clear
parameters button.

Step 2: Set Export Options

Choose which fields to include in the export data. Check to include a field. This is also where a specific
name can be given to the file.

Step 4 Export

If Microsoft Excel is located on the machine, click the Excel button and automatically open the file.
Optional Step: Save Settings

To save a particular export to run more than once, save the settings. Click the Save Settings button
and give a file name when prompted.

To run that same export again, click the Load Settings button and select that export file.

When the export is completed, click the exit button.

For version 9 users, run the cost list report before exporting. For version 10 users run apply cost from
Products>Utilities>Apply Costs.

Print Setup
This option allows designating a specific printer for printed documents.

The Products Tool Bar
Products>File> (Rolls, ltems or Services)
The tool bar is shown at the top of the Rolls, ltems and Services screens.

- Exits the Products Module.
Displays the on-line help system for the current screen.
Adds a new products record. .

Changes the highlighted products record.

iR R

Deletes the highlighted products record
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Allows notes to be added, edited or deleted for the highlighted products record.
Allows selling prices to be added, edited or deleted for the highlighted products record.

Allows regular and special costs to be added, edited or deleted for the highlighted products
record.

Toggles (Changes) the status of the highlighted products record - active or inactive.
Tags the highlighted record for the printing of a price tag.

Tags all records shown in the display list. Filter the list and then Tag All to print price tags by a
specific grouping.

Un-tags the highlighted record.
Un-tags all currently tagged records.

Browse the Par Commissions File. See the Order Entry Document for an explanation of Par
Commissions.

Allows information to be entered about the available warranty on the product. When a note is
present, the red "W" changes to blue.

Merge Selected products

Manually match E-Commerce and Gateway records. (Only visible on Gateway Records)

Add the highlighted record to an existing Product Set.
Clone a product.
With Store Specific Products turned on, use this button to move the product to another store.

Multiple Iltem Input Template (only on Item screen)
Create a list of colors and descriptions and add them to multiple header records at one time.

Prints price tags for the tagged records.

Allows attaching a file at the color level.

Allows finding specific records, customizing the browse list.

Send an RFMS mail message regarding the highlighted record.

Adding Notes for a Product
Products>File> (Rolls, ltems or Services)
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Highlight the product record for the notes. Click the Notes button.

The note entry area works just like a word processor. The characters will automatically wrap to the
next line as typing. Also, the copy (Ctrl-C) and paste (Ctrl-V) features may be used to save repetitious
entry

Click OK to save the note. Items that have notes attached will have a small Notes button in the far left-
hand column when browsing products.

The Clear button will delete existing characters on the screen.
The History button displays when the note was originally created and last changed.

Selling Prices for Products
Products>File> (Rolls, Iltems or Services)

The Prices selection is used to apply multiple selling prices. Price Ranges are calculated using basic
algebraic formulas.

From the browse screen, single click the product record for which you want to enter a selling price.
Click the Selling Prices button.

Enter either a formula or an actual selling price. If actual selling prices are entered, remember globally
update selling prices later will not be available. Instead, each record will need to be updated one at a
time.

The level names as set in Utilities>System Options>System Wide>Products>Price Level Prompt will
show in the products module. If not on Store Specific Products (Click here for an explanation of that
module), go to Utilities>System Options>Products>Products>Default Store for Price Level Labels and
select which store’s labels to display for each workstation in products. The price level label for the
default store will be the one displayed from Order Entry>File>Products. The price level label for the
order store will be displayed from within a customer order.


https://rfmsinc.zendesk.com/hc/en-us/articles/201791787-Store-Specific-Products-User-Guide
https://rfmsinc.zendesk.com/hc/en-us/articles/201791787-Store-Specific-Products-User-Guide
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| Rounding
1 Prices and Formulas -
(F;ounding \
= ) Farmula 1 F& Farrnula 7 Fa
(®) Actual Price
Price #1 385,69 Comm % | 0.00% Price #7 17399 Comm % | 0.00%
O Round .93 ) Round .93/.43
() Mearest Nickel () Mearest Dime Formula 2 Fa Formula 8 F8
() Truncate Cents Price #2 270.00 Comm % | 0.00% Price #8 202.56 Comm % | 0.00%
() Round Dallarz () Round Cents
(") Round Dallars + Round Cents Farmula 3 Fa Farrnula 9 =
Price #3 198.47 Cornm % | 0.00% Price #9 0.00 Comm % | 0.00%
Round Dollars
® Fegular i =
Lty Farmula 4 Fa Farmula 10 Fa
RoundCents Frice #4 184.95 Comm % | 0.00% Price #10 0.00 Comm % | 0.00%
® Regular 0 <
Low/High .
K . ) Formula 5 Fe Formula 11 Fe
Show Cost/Prioe Comparieon Price #5 167.44 |  Commz | 0.00% Frice #11 0.00 Comm % | 0.00%
G eablaieg waiig COET,
AT and DVEREAD AASEH
o e 2 Sk Evaie Formula & Fa Forrmula 12 Fa
Hoosf o peve & 8 GFE slbe & Price HE 000 Comm % | 0.00% Price #12 0.00 Comm % | 0.00%

= = E stimated B aw Profit %
B = Estimated Raw Cost %

I = L0EE
Costs for Formulas

This product: b costs:
Ite:ﬁ Eroostuc B I-ltem F-Freight S-Spclitern O-Contractinst E-Retlnst A-AdvReb U-PuReb SRPFomula F8
Freight $0.000 L-Load LP-LoadPerc CT-Carton, PL-Pallet, TL-Truck, CH-Container, [].+.-.%.¢ SRR 0.00
OH Margin 3.75% [on material]
Calculations da not include cost of PFrice wariables [P1-P12] are only available to subsequent prices as shown, Price farmulas containing a product cost that iz 0 are forced ta 0
installation, use tax, or other costs
that may be applicable in Order Entry.
7 e B Frice History [] &llawe manual price updates A Cancel

Figure: Prices and Formula Screen
Rounding

In creating Products formulas, first need to determine if prices are to be rounded up to .99; to be
rounded up to .49, or to use the actual cents.

On the pricing formulas screen in the Products module, there are rounding tools available.

Truncate Cents

Selecting this option allows you to round by completely taking the cents portion of the product record
price.

Nearest Dime

Selecting this option allows you to round product pricing up to the nearest dime.

Nearest Nickel

Selecting this option allows you to round product pricing up to the nearest nickel.

Manual Rounding

Round Dollars

Selecting this option allows you to round dollars only. Once you select Round Dollars, the following will
become available.
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Raound Dallars

¢ Regular n =

" High/llew |0 = /|0 =

Enter a Regular dollar amount. Entering this amount allows you to round all your pricing information
for this specific product to that nearest dollar amount. For instance, if you choose to round up to the
nearest 9 dollars, all your pricing for this product will round up the nearest 9 dollar amount. Let’s say
you are pricing an Oriental Rug, and you want your pricing to be as follows: $399, $379, $359, $329
and $299. Entering 9 in the Round Regular dollars field will achieve this.
You may also enter a High/Low rounding amount. Entering amounts here allow you to round pricing
for a specific product to a high and low pricing amount. For instance, if you enter a low amount of 3
and a high amount of 7, all prices that are currently less than or equal to $3 will be rounded to $3. Any
prices that are currently greater than $3 and/or less than and equal to $7 will be rounded to $7. Any
prices currently greater than $7 will round back to $3.
Round Cents
Selecting this option allows you to round cents only. Once you select Round Cents, the following will
become available.

RoundCents

{* Reqgular n =

" High/Llow [0 2=/ |0 2

The same properties apply to rounding cents as to rounding dollars as explained above.
Rounding Dollars and Cents
Selecting this option will display the following:

Found Dollars

* Reqgular o =

" High/low [0 % /|0

4|k

R oundCentz
* Reqgular o =

" High/low [0 21/ |0

4|k

Enter the appropriate amounts in the spaces provided. Keep in mind both dollars and cents will round
independently of each other.

| Show Cost/Price Comparison
When checked, the Prices and Formula Screen displays an estimated gp% of each price level based
Cost, Freight and Overhead Margin as used in order entry. (Cost of installation, use tax, and other
costs that may be applicable in customer orders are not included.)The highest cost is used for rolls, and
freight is excluded on service profit calculations. Profitability is represented by a bar graph where cost
is blue-profit is green showing percentage of profit, and prices that are equal to or less that the
calculated cost of the product are represented by a red bar.
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Price #5 0.00 Comm %% | 0.00%

Show Cost/Price Comparison
{TEE T catralniea v ST
FRERGHT, aendd ETVEFHEAD AAE G0
o g Lt S Farmula B k2
Moo orpeine & 8GR wilfhe & Price HE 0.00 Comm % | 0.00%

[ = Estimated Raw Profit
B = Fstimated Raw Cost %
= Loss

This praducts current costs: CostsijRommulas
Jtem Cost $0.000 ) |-ltern F-Freight 5-Spcliterm O-Contractingt E-Retinst A-AdvReb U-PurReb

Freight $0.000 L-Load LP-LoadPerc CT-Carton, PL-Pallet, TL-Truck, CH-Cortainer, [,]+.-7.¢
OH Margin 3.75% [on material)

Celeuliers dlo meh irehels aeat of Price wariables [P1-P12) are only available to subsequent prices as shown.

installation, use tar, or other costs

that may be applicable in Order Entry. Price Hit C
rice Histary

| Formula

e The parameters for creating a Products formula are shown on the bottom of the screen. Note:
when in the Iltem screen retail installation is N, but in Rolls it is E.

o Parentheses are required and all operations within the parentheses should be performed first.

e Use the following symbols to denote which mathematical functions to perform:
<*>multiplication, </> division, <-> subtraction, and <+> addition.

e A cost of Zero is not allowed. If a zero cost is needed, enter that cost at .01 to make the formula
work.

e Using load percent requires grouping it with the cost factor used to calculate the load percent.
(LP * C) Cut Cost or (LP*R) Roll Cost

Press F8 to display the on-line Price Calculator.

For example, if the top selling price is normally figured by marking the "cut" price up by 45%, enter "(C
+ F)/.55". The next price point down might be to sell it at a 40% profit. That would be entered "(C +
F)/.6". Stock rolls might be priced at "(R + F) /.75” (roll price plus freight divided by .75) for a wholesale
price to contractors. If you wanted to list an installed price by calculating the cut cost plus freight plus
pad cost, you would first add up those costs, multiply the sum by your tax rate, add to it your contract
installation rate, and mark the sum total up by 40%. Your formula would be "((C + F + P)*1.07+0) /.6"

Standard formulas can be created for all inventory and entered globally through Price Range Edit.
>

i}\ Hotes: .

= Note for entering values:
When trying to do prices in SY, to have them to work out correctly in SF, it is advised to put any
numbers ADDED or SUBTRACTED into ‘variable’ fields (like the rebates, installation, pad cost, etc.)
that can be used in formulas so they will get translated correctly and the price will evaluate
properly. For example, if a client enters C+5 when he is on SY, he is entering Cost plus
$5 SY. Another user on SF will perceive that as C + 5 (cost in SF plus $5 SF — a very different number
than intended). The system has no way to determine what the ‘context’ was when the 5 was entered
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So it must assume it is entered correctly for the current setting. The product library that calculates
these prices will (correctly) adjust the C portion to SF because it knows it is SY because it is always
stored that way in the database (it is divided by nine when pulled in for use). In this example if the $5
was intended to be a load, $5 should be entered in the load field on the user set to SY. Then, it will
automatically be converted to .5556 for the user set to SF.

This rule does NOT apply to numbers being used to MULTIPLY or DIVIDE (particularly when
calculating GP or markup, for example). C * 9 will give the correct answer in both SY and SF settings
(18SY *9 =162 SY, div by 9 = 18SF, 2SF * 9 = 18SF) as will C / 7 (or when calculating GP% or
markup, C /.57). In this example, if you put the .57 into a variable (RETAIL INSTALLATION for
example) and use it to mark up the price, it will get divided by 9 by the system and you have a margin
of .063333 rather than .57, which is close to 100% of the cost.

When using Load percent, the formula does not assume because a cost factor has been used
somewhere else that load percent should be applied to that cost. For example this: C + F + (LP*C))/.50
not this C + F + LP/.50.

| Generated Price as a Variable in other Formulas
Generate prices can be used as variables in subsequent formulas.
Prices are represented by 'P1', 'P2', 'P3', etc. up to 'P12'.
A Price variable can be used referencing a previous price level only, so that Price Level 1 cannot use
any price variables,
Price Level 2 can use 'P1' only.
Price Level 3 can use 'P1' and 'P2',
Price Level 4 can use 'P1', 'P2', and 'P3', up to SRP which can use 'P1' through 'P12'".
This allows building a 'stepped' pricing tier without entering formulas at each price level.

For example:
I IR
Fomula1 [F+FT15 Fa | | Fomua7 [F37E Fa|
Price 1 I 3.90 [ Update Comm °/e| 0.00% Price 7 I 21.50 Comm XI 0,003
Fomua2 [[E-FF15 Fa| | | Fomuag [Faze el
Price 2 10,14 Comm °/°| 0.00% Price 8 | 21.98 Cormnrm Xl 0.00%
Fomula 3 [[R+F+FF1 & Fa| | | Fomuad [P173 Fa
Price 3 12.80 Comm °/°| 0.00% Price 9 | 24.78 Cormnrm Xl 0.00%
Formula 4 [[C+F+PF1.5 EI Fomula 10 [PZ2/.4 EI
Price 4 1314 Comm °/°| 0.00% Price 10 I 2546 Cornrn 2 I 0.00%
Formula 5 |P1 I3 EI Farmula 11 |P3,.n’_4 EI
Price 5 16.50 Camm °/°| 0.00% Price 11 I 3225 Comm % I 0.00%
Famula 6 [F2/6 Fa| | |Fomuai12 | el
Price B 16.98 Comm °/°| 0.00% Price 12 0.00 Cornm °/e| 0.00%
— Costs for F I
R-Rall C-Cut P-Pad F-Freight 5-5pciRall T-SpelCut O-Contractinst SRPFomula | El
E-Retlnst A-AdvReb U-PuReb L-Lload LP-LoadPerc [).+.-.%/ SRP Frice
Frice variables [F1-F12) are only available to subsequent prices as shown, PFrice formulas containing a product cost that iz 0 are forced to
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Price

Once a formula has been created, the system will calculate and post the price in this field. Prices can
be manually figured and entered in the price field if you do not wish to create formulas for them. Keep
in mind that if a cost factor changes and a formula has not been used, then you will have to remember
to edit each individual Products record to reflect that change.

Q‘-‘ Noles:

When the System Option Price Update is set to “Update Prices Manually in Products Mode” and a new
record is entered with a formula, the selling price will not calculate/display unless the “Allow the manual
price update” option is checked at the bottom.

™ Prices\gnd Formulas =
Rounding
@ Forrnula 1 Forrmula 7 Fa
Price #1 385.69 Comm % Price #7 17399 Comm % | 0.00%
) Fiound .99 () Round .93/.43
- Prafit %
et = | zuinated Haw Cost 2
= Loss
This products curent costs: (Bzetis [ty (Rl
Itern Eost $0.000 ) I-ltern F-Freight 5-5pclitem O-Contractingt E-Retinst A-4dvReb U-PurReb SRPFormula Fa
Freight $0.000 L-Load LP-LoadPerc CT-Cartorn, PL-Pallet, TL-Truck, CH-Container, []+-5.¢ SREP 0.an
OH bargin 3.75% [on material)
Calculations do nat include cost of Price variables [P1-P12] are only available to subsequent prices as shown, Price formulas containing a product cost that iz 0 are forced ta 0
installation, use tax, or other costs h
that may be applicable in Order Entry.
v s 4 Frice Histany [ Allow rmanual price updates A Cancel

Commission %

Percentage - This field is to accommodate those companies who are paying commissions on a
customer order on a line- by- line basis. In order for this file to be tied to Order Entry and imported to
the individual line when entering the order, you must have a switch set to "Yes" in configuration:

"Line Commissions" =Y

The commission percentages must be entered manually based on the rate of commission that
management pays at that selling price.

Dollar Amount

In order to enter an actual dollar amount for commission, you must have two switches set to "Yes".
They are:

Line Commissions? =Y

Line Commissions as Dollars? = Y

4

iy

'}\' es:

( " It is advised that you want to add or subtract an amount (like the rebates, installation, pad
cost, etc.) you use a ‘variable’ fields rather than a number. This ensures that they will get translated
correctly and the price will evaluate properly on both workstations using SF and workstations using SY.
For example, you have a roll with a $9 per SY cost. If you enter Price = C+ 5 on a workstation set to SY
that workstations assumes $1/SF + $.55/S4. = $1.55/SF. Another workstation on SF will perceive that
as Price = $1/SF+$5/SF= $6/SF. The system has no way to determine what the ‘context’ was when the
5 was entered so it must assume it is entered correctly for the current setting. The product library that
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calculates these prices will (correctly) adjust the C portion to SF because it knows it is SY because it is
always stored that way in the database (we div by nine when we pull it in for use).

This rule does NOT apply to numbers being used to MULTIPLY or DIVIDE (particularly when
calculating GP or markup, for example). C * 9 will give the correct answer in both SY and SF settings
(18SY *9 =162 SY, div by 9 = 18SF, 2SF * 9 = 18SF) as will C / 7 (or when calculating gp% or
markup, C /.57). In this example, if you put the .57 into a variable (RETAIL INSTALLATION for
example) and use it to mark up the price, it will get divided by 9 by the system and you have a margin
of .063333 rather than .57, which is close to 100% of the cost.

Costs for Products
Products>File> (Rolls, ltems or Services)

%

This selection is where the regular costs as well as temporary costs (standard cost, promos, etc.) are
entered. A listing of costs can be displayed while entering purchase order by pressing F8 at the cost
field. Costs may be listed for a Products record by All, Current Prices, Future or Current & Future.

From the browse screen, single click the product record for which you want to enter a selling price.
Click the Costs button.
Click the Insert button.
| Field Explanations / Adding Product Costs
Type
Type can be Roll/Cut/Unit
Cost
Enter the cost for this product under these circumstances.
Min Qty

This is the minimum amount which must be purchased to qualify for this price. A zero indicates there is
no minimum purchase.

Date From

Optional. This is the first date this product is available at this price. Unless entered specifically this date
defaults to the system date the product was entered.

Date To
Optional. This is the last date this product can be purchased at this price.
For Example:

Stylish carpet is normally purchased for $6.25 roll cost and $7.25 cut cost. If you purchase at least 120
yards, you get the roll cost. A purchase of less than 100 yards would cost you $7.25 a yard.

Stylish normally costs $6.25 per yard at roll lengths. The manufacturer offers a special of $5.75 during
the month of December. However, during December, Stylish will be at an even lower price of $5.25
for the week of Dec 4th only. To be sure you don't miss these specials; you should enter the following
records for the Stylish Products record:

First Cost Record:
Type = Roll Cost =$5.75 Min Qty = 120 From: 12/01/xx To: 12/31/xx
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Second Cost Record:
Type = Roll
| Tiered Costs on Items

Cost = $5.25 Min Qty = 120 From: 12/04/xx

To: = 12/08/xx

Click the Tiered Costs button. For manual records, the top section only will display

allowing entering or editing costs. A starting date is required when manually entering tiered costs.

Selling Unit: I E&

® update Item Tiered Costs
Selling Unit Base Cost: | {2 45

x|

Package/Units Per Package Cost Per Selling Unit Starting Dates Ending Dates Comments
Cartan I_m EA per Carton E& Cost per Cartor: [ $0.0000 | = EI | > EI |
Pallet [ 0000 EA perPalet EA CostperPalet | 00000 | | = Fsl | ] <[ Fe|| |
Truckload 0.0000 E4 per Truckload | EA Cost per Truckload| $0.0000 | = EI | = 8| |
Container Iw EA per Container | EA Cost per Container| $0.0000 | = EI | =gl |

& Clear |

W OK I X Cancel |

The tiered costs information from electronic product catalogs will be displayed on those records.

— ECommerce Tiered Costs

0.0000 per Carton
0.0000 EA per Palette
0.0000 E& per Truckload
0.0000 EA per Container

$0.0000
$0.0000
$0.0000
$0.0000

Units per package: Cost per selling unit: Starting Dates Ending D ates Comments:
00000 E& per Carton $0_0000
0.0000 EA per Palette $0_0000
00000 E4 per Truckload $0_0000
00000 EA per Container $0_0000
— Gateway Tiered Costs
Units per package: Cost per zelling unit: Starting Dates Ending Dates Comments:

The possible units are:

Carton -CT

Pallet-PL

Truckload-TL

Container-CH

These can be used in pricing formulas.

Costs for Formulas
|-ltem_F-Frei - - - e -
L-Load LP-LoadPerc CT-Carton, PL-Pallet, TL-Truck. CH-Container

Price wariables [P1-P12) are only available to subzequent prices as shown.

13

Tiered cost can be accessed from Bid Pro. On the estimate line, click F8 next to cost field. On the view
products cost box, click the View Tiered Cost button.

Products Costs

r— Product Record
Product Code 06 CERAMIC
Supplier CARPET ONE

Item Mame: ACCENT MOSAIC 242 M

.3 Special ltem Cost: (View TiEIEdCDStSD

o 0K I A Cancel |

Tiered costs can be viewed when creating purchase orders for Iltem Inventory.
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& Inserting Purchase Order # #5T07767 Line # 0001 =1Ex]
PO Line # [#5T07767-0001 idth 0.00 4 Footage Order
Dider Date [03727/12 2] F8| Length | 0.00 Fi
Store Codel"" EI Fioll/Cut I vl ) Bl Drder
Cost [~ $0.0000 Fa|| Minlen [~ 000
Product Code|D4 FB | custion
At Ord 0.00 57 | Maxlen | 0.0a
Man”;acml'_e'l B8l | amt peva 0.00 Rl Bty [0 =]
pat |er| —I Same Dye Lot v
Private Supplier [ _I
Item # [#5T077670001 )il ‘ ‘
r'nyl.._f" ™ w-fﬂ' O ; ﬁ""vﬁr
St o) I = Lo DEL | l-‘nntedr u
Block| Lot | ‘ Manf SELU |
Q @b G"'Tié’r’é"cT'tB’§'t""§|)J oK | x coneel |
——
Status

P
Products>File> (Rolls, Iltems or Services)

The status of a Products record may either be ACTIVE or INACTIVE. The status is changed manually
by clicking on the Toggle button located on the toolbar. If a Products record is toggled to Inactive, the
system date will be inserted as the Inactive Date. Records with a status of INACTIVE will not display
when you are importing product information from order entry, purchase order, etc. Additionally, inactive
records will not print on price or cost lists. If a product only has 1 color attached to it and that color is
marked inactive, then the header is automatically marked inactive.

Finding Product Records
Products>File> (Rolls, Iltems or Services)

The Find button is located on the toolbar on each of these screens. ﬂ

ﬁ Play Movie
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%" Product Custom Filter EI = @
Filter Parameters |Additiona\ Parameters |
Product Codes - = .
_ PFrivate [nformation Product Information Eritry Type
Private Supplier Like | Fa| Giroup Like |
o1 ET Private Stile Lik = FOB Pt Lik W Manual [v¥ E-Commerce
.nvae %= I el J ) I B ¥ Imported V¥ Gateway
Private Stylett Like | E Pad/Pin Like | v Imported w ¥Ref
Priv Callection Like | Fiber [ i1 | pr=res
Caolor Information wananty | Eﬂ ¥ Active W Inactive
Priv Color/Desc | Pile Weight
Pty e ) I Shaw only pile weight from 0.0000 oz Start Input Date S|
Supplier Infarmation ta 0.0000 oz End Input [ ate: 5 E
Manufacturer Like | E
E-Commerce Account Mumber
1 Start Trans Datq + F8
Supplier Like | E Shaw arly this acch: | J
Style Like | E End Trans Daté B E
. SkU
Style # Like | E Show only products
Collection Like | with SKU's ke |
Colar Information # Use Supplier SKU " Use Manf SKU
Color/Desc |
Color/Desc # | Product Sets
Products in set | Fa|
q-" Md W ™ r“ "M J".l-d
v . - - - - - - ’ Y ’-
“Y'ou can perform a 'fuzzy' filter in text fields by placing a %' (percent sign) before the search text. Example: 'ABC will find all text STARTING with ‘ABC while "2ABC will find all text COMTAIMING 'ABC"
Clear Fields [¥ Remember these settings while this roll browse is open. V' OK | X Cancel |

Figure: Roll Products Find Screen

This screen allows setting a temporary custom browse list that can show a specific range of product
records. Any combination of available fields on this screen is available. All fields correspond to those
found on individual products records.

Product Type
Rolls

The choices are Carpet (01) or Vinyl (02).
Items

The choices are the Product Codes for items as designated in Utilities>System Options>System
Wide>Products>Starting Service Code

Services

The choices are the Product Codes for Services as designated in Utilities>System
Options>System Wide>Products>Starting Service Code

Range Criteria (Like Fields)

Press F8 at each desired data field to select a range within that grouping. Only values (for example
suppliers) associated with actual product records are available in the lists.

| Private Information

Collection
It is not exported so whatever is typed in here must match exactly as entered on the Products record.

| Private Color Information
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| Supplier Information

Collection
It is not exported so whatever is typed in here must match exactly as entered on the Products record.

| Supplier Color Information

| Product Information

This field user defined in Utilities>System Options>System Wide>Products>User Label Prompt or
Toxicity #)

It is not exported so whatever is typed in here must match exactly as entered on the Products record.
FOB Pt

If this is a desired filter choice, type in the FOB pt as entered on your Products records. Since this field
is not exported from another list (F8), you must type it in exactly as entered on the Products record.

This field user defined in Utilities>System Options>System Wide>Products>Toxicity #
It is not exported so whatever is typed in here must match exactly as entered on the Products record.

Warranty
Some databases include warranty information.

Fiber
Pile Weight

Find by E-Commerce Account Number
This is helpful for multiple locations with different account numbers

Find by SKU First Enter the SKU, then choose whether this is a Supplier or Manufacturer SKU

Product Sets
Product sets are user created categories used for internal tracking and reporting. Sets are created in
Products>Utilities>Product Sets

Entry Type
Manual - records entered by hand.
E-Commerce-Records imported via RFMS E-Commerce
Gateway- Records imported via CCA Gateway

Imported & Imported w-xref - records that were imported through a routine such as FloorLink, PL
Import, etc.

Status Select either Active or Inactive, or both.
If default to show active products only is set to yes in Utilities>System Options>Products
>Products>Active Products Only then inactive will be unchecked by default in the product find.

Starting and Ending Input Dates

The transaction date displays the last system date on which the record was updated. For example,
when a price range edit is performed, the transaction date will be the day the edit was performed. The
transaction date may not be manually changed.
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Starting and Ending Trans Dates
Input date is when the product record was entered into the RFMS system. It cannot be changed.

Remember these Settings while this roll browse is open

Clicking this option saves the Find settings for this session. The system defaults to saving the settings.
If you want the settings to reset each time the records are filtered then clear the check box. The filter
will be reset when you exit products. To reset without exiting the screen, click the Reset Filter button
located on the toolbar.

% Notes:

= Perform a ‘fuzzy’ search in text fields by placing a % (percent sign) before the search text.
Example: ABC will find all the text STARTING with ABC; while %ABC will find all text CONTAINING
‘ABC’.

| Additional Parameters

Products>File>(Rolls, Iltems or Services)>Find Button >Additional Parameters Tab

%" Product Custom Filter EI =

Filter Parameters Additional Parameters

Find by 5ize Range
[CIFind by Sized
Starting ltern Width 0.00 | Ft 0.00 In (0 Ft) Starrting tem Length 0.00 |Ft 0.00 [In (DFY
Ending ltern Width 0.00 | Ft 0.00 |In (O Ft) Ending ltem Length 0.00 |Ft 0.00 | In (DFY)
Find by Price Find by Cost
[ Find By Price Level: Price #1 [ Find by Cost: Item

Price range Price increased Price decreased Cost range Cost increased Cost decreased

Price From 0.00 Price To 0.00 Cost From 0.0000 Cost To 0.0000

Sampled Only In a Display Only
() Yes ® No O Yes ® No

Sample: F8 Display Mame F8

[[] Measure Product

Find by Size Range

Item size range and roll size have been added to the product browse find. Note that item size finds will
ONLY WORK IF WIDTH AND LENGTH ARE ENTERED IN 'FEET/INCHES' mode - item sizes entered
using ‘display as entered' will likely fail the filter test. The mode is set in Products>Ultilities>Options.

Price and Cost
These options have been moved to the additional parameters tab, and now include the option to find
based on if the numbers increased or decreased or by price range.

The ability was added in Version 10.5.5 to find by Cost and Price. On roll products, you can choose
between cut or roll cost. This is helpful when dealing with a customer who has a price budget or for
grouping products by price or cost on your showroom
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Choose to find by Price and then choose the range. 13 = Suggested Retail Price.

Sampled Only

A record is considered as having a sample if the Sample Type field is filled in. If you select yes, only
those records that have samples will be displayed. Select no to see all records regardless of the
Sample Type entry.

In a Display Only
Check this to locate only products assigned to a display.

Measure Product
Check this box if the filter needs to include only Measure Products.

Merging Products

Products>File> (Roll or Item)>Merge Button E
This feature allows merging two product records together. It is available on the Roll and/or Iltem
Products screen. Use this feature if you have more than one product record for the same product. If, for
instance, you use a product importer to bring in information into your products file, there may be
discrepancies in products you have manually entered as opposed to products that have been imported
that may result in more than one record for a particular product. In that case, you may use this feature
to merge these records together.

1. Select a product by highlighting the record line. The product you have selected will be the
record that another product will be merged into.

2. Click the Merge button.

3. Select the appropriate record and click Merge.

4. The Private Style will stay the same. The Supplier Style will now be the same as the record that
was merged in.

Manual Match E-Commerce to Gateway Records

Products>File> (Roll or Item)>Manual Match Button %I

Go to ether roll or item products and click on the manual match tool. %I
This will only be available on Gateway records. Product records that have the same style name, style
number, manufacturer, and/or SKU as the highlighted record are listed in the top half of the screen.
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R
Choose record to merge this product into

[The record you are merging into must be an ECommerce record ]

Private Style |Sty|e # I Style I Product Code + Supplier + Style + Style I Product Code + Supplier + Private Style I Product Code + Supplier + Style # + Style I

Search Private Style I |

Colors currently on the product selected above:
Frivatecolor Colordesc

— Thiz product will be ged with the product you zelect above:

SkU

Private Name: [BRAMCACCI FIELD TILE - 12X Private Supplier [CARPET ONE ARIA IVORY PLAIN ARLA IVORY PLAIN
Neme: [BRANCACCI FIELD TILE - 12 Suppler [DALTILE CORPORATION FRESLD CAFFE FLAIN MINCHFTOECERAN (e
Private Mumber. [ 27648 Manufacturer: [DAL-TILE CORPORATION
Number: [51230049 Collection:[BEL TERRA - CERAMIC
Size: IW

Colorg that will be imported to the selected product:
Private Color/Desc Color/Desc
ARIA IVORY ARIA IVORY BCO112121P2
WINDRIFT BEIGE WINDRIFT BEIGE
FRESCO CAFFE FRESCO CAFFE

BCO112121P2

Thiz routing will merge supplier information from the product selected [left]
into the product selected above. The product you selected on the left

will be deactivated in the database.
Merge I # Cancel

A new combined record will be created and the old records will be deactivated.

Manufacturer [DALTILE Uit Coost IW

Frivv Supplier [DELTILE Freight Fact [ §0.0000

FOB Faint Special ltem [ $0.0000
Collection |BRANCACCI Pur Rebate $0.0000
Eriry Type [E-COMMERCE ddy Rebate [~ 300000

Units IF'I:— Status AETIVE

Group I— Izt Fil=f I—

Item Info: | EC Aot Mum W
Trans Date [ 04/02/12 GYI 1D 10004846 Size 1D 1542205

All unassigned order lines, open guotes, open POs, and non-exported bids will be updated to use the
“main” product that was selected during matching.

Cloning a Product

Products>File> (Roll or ltem)>Clone Button'

Clicking this button will make an exact replica of the highlighted product. Since adding manual colors is
no longer allowed on imported records (EC or Gateway) allowed due to color level pricing, clone the
product then add the manual colors. When cloning a product, the following changes have been made
as of Version 10.5.5 to the cloned record:

1) The Cost history is dropped and costs zeroed out.

2) Electronic Commerce Account number is removed if present

3) All manufacturer and supplier SKU's on colors/descriptions will be removed, as they will be incorrect
if any definitive product information is changed.

4) All selling prices are zeroed out (formulas are not touched).
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5) Electronic Commerce Record clones are made manual.

Multiple Item Input Template

2

This feature allows easily adding multiple items that contain similar Manufacturer, Supplier and/or
Collection information by creating a template.

Products>File> Item>Multiple Input Template Button

Use the insert key to quickly add color/description.

1. Highlight an existing product and click the Input template button to copy the information from the
existing record. Or

Click the template button and enter the desired information.
Click the insert button on the top left hand corner to enter new product header information.

A w DN

To enter additional descriptions click the insert button on the bottom right hand corner.

5. When all information is entered, click the create products button.
G

~Products ta Add [Each entry will create a new i}

Product Court:

Prive Itern # | Priv Diesciiption

ARMBI3 £33 PREMIR SANDED 4 00

~Product Infa (This will be the same on each Produl:t\bqaled above)

~ Description:
06 FB| vwm Freight 0.0000
Frod Code 05 _ 78] Freoht e |=@ 90 B a Deseripion Coun 0
Manufacturer| ARMS TRONG WORLD | Special ltem
Dolecton ] Fal Put Bebate Priv Desoiption | Piiv Desc #] Desorplion Desc ¥
y - GLACIER AT [EETTEY 334088
Suppler [wILLIAM M. BIRD COMPAN Ady Rebate: SMOKE B2 6IM0BB | SMOKE B2 5334088

SANDALWODD C3) 6934080
MUSHROOM D4 | 6334080

SANDALWOOD C3| 6934080
MUSHROOM D4 | B334080

SERIAL # Load

Fiv Supplir [wILLEV M. G0 COMP | £ N GYPSUMES | B3MOBE | GYPSUMES  |G33408E
DRIFTWOOD F& | 633058 | DRIFTWOOD F& | 633400F
K3 — USER COCOAGT 633086 |COCOA G7 5334045
Fha t SHALE Ha E3MOBH | SHALE HB B33408H
SEAGHELLIS (63081 |SEASHELLIG (5334091
Units [EA— F8] MIST 41 EBMOB) | MISTU10 533408
EOB Foint[INVENTORY | I~ Tag crested Products for Printing S I e 3
Quality [ |
Waran———————— fa] | | 15 P | e [T Picel[ 1% Pics?| JES
Htem Harne [53 PREMP SANDED ALFIYLIE G Fiice 2 W00 Piiced EE]
Fiv ltem 4| ARMES3 Price 3| $5102  Piice3 | 000
Fiiv Item Name [E33 PREMIX SANDED ALATLIC & Fiica 4 [ WL Ficed | 00
Frice 5 | FAE  Piice 11 0.00
Buy in Multiles o 1.00
o LS o Price 6 | $000  Price 12 | 000
Sellin Muliples of 1,00 -, e
ltem Width|[ 0.0 Ft 0.00 In (0Fest]
Item Length[— 0.00 Ft [ 000 In (0Feey) s 45,350

0K X Cancel

Moving a Product

With Store Specific Products turned on, use this button to move the product to another store.
Highlight a product, click the button then enter the new store number.

Move product to another store

Move product to Shore;

Store [IEE| | Fa
o 0K X LCancel |
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Standardizing Product Information
| Rolls Only

Adhesive Types

Select an existing product record or add a hew one.
The "Adding/Changing a Product Record" screen will appear.
Click the ellipsis button by the Adhesive Type field.

This screen allows you to maintain a database of adhesive types that may be used for vinyl records
(product code 02 only).

% Adds a new adhesive type record.
@ Changes the highlighted adhesive type record.

)@ Deletes the highlighted adhesive type record.

Seam Sealer Types
You may select an existing product record or add a new one.
The "Adding/Changing a Product Record" screen will appear.
Click the ellipsis button by the Seam Sealer Type field.

This screen allows you to maintain a database of seam sealer types that may be used for vinyl
(product code 02 only).

ﬁ Adds a new seam sealer type record.
@ Changes the highlighted seam sealer type record.

)@ Deletes the highlighted seam sealer type record.

Style Types (Product Code 01 Only)
You may select an existing product record or add a new one.

The "Adding/Changing a Product Record" screen will appear.
Click the ellipsis button by the Style Type field.

This screen allows you to maintain a database of style types that may be used for all roll products

ﬁ Adds a new style type record.
@ Changes the highlighted style type record.

)@ Deletes the highlighted style type record.

Fiber Types
You may select an existing product record or add a new one.
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The "Adding/Changing a Product Record" screen will appear.
Click the ellipsis button by the Fiber Type field.
This screen allows you to maintain a database of fiber types that may be used for all roll products (

% Adds a new fiber type record.
@ Changes the highlighted fiber type record.

)@ Deletes the highlighted fiber type record.

Backing Types / Individual Products Record (Product Code 01 Only)
Select an existing product record or add a new one.
The "Adding/Changing a Product Record" screen will appear.
Click the ellipsis button by the Backing Type field.

Just like sample types, backing type are actually contained in two places. Because you can have the
same carpet with many different types of backings, a backing type list is maintained for each product
record, and a master backing type is maintained for all product records.

ﬁ Adds a new backing type record for THIS product record.
@ Changes the highlighted backing type record.

)@ Deletes the highlighted backing type record for THIS product record.

Rolls or Items
| Sample Type

You may select an existing product record or add a new one.
The "Adding/Changing a Product Record" screen will appear.
Click the ellipsis button by the Sample Type field.

Sample Type identifies how this product is displayed as a sample in your showroom. Specifying a
sample type on a products record will cause a samples button to appear on the left side of the screen
when viewing the products list. This button would indicate to you that you actually sample this product
in your store. It is possible to have more than one type of sample for each product.

% Adds a new sample type record for THIS product record.
@ Changes the highlighted sample type record.

)@ Deletes the highlighted sample type record for THIS product record.

| Quality
Select an existing product record or add a new one.
The "Adding/Changing a Product Record" screen will appear.
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Click the ellipsis button by the Quality Type field.

This screen allows maintaining a database of quality types that may be used for all roll and item
products.

% Adds a new quality type record.
@ Changes the highlighted quality type record.

)@ Deletes the highlighted quality type record.

| Warranty Type
Select an existing product record or add a new one.
The "Adding/Changing a Product Record" screen will appear.
Click the ellipsis button by the Warranty Type field.

This screen allows maintaining a database of warranty types that may be used for all roll and item
products.

% Adds a new warranty type record.
@ Changes the highlighted warranty type record.

;@ Deletes the highlighted warranty type record.

Adding a Color or Description for Products
Products>File> (Rolls or Iltems)

The Color and Description portion is located in the bottom left corner on each of these screens.

Colors (rolls) and descriptions (items/services) can be added for your products. You can specify if a
product is active or inactive. You can add private label color or description names. Lastly, you can set
re-order levels that can help you with stocking inventory. While you are viewing the products records in
the browse screen, look in the lower right portion of the screen to see the available colors or
descriptions for each product record.

While viewing the browse listing for a product, click the Insert button located in the color/description
area (lower right). If you have existing, similar product records and the colors/descriptions are the
same, you can click Yes to Import from another record.

Fill in the description information as explained under Field Explanations.

Click OK to save the color/description record.
| Field Explanations / Color or Description
Products>File> (Rolls or Iltems)
The Color and Description portion is located in the bottom left corner on each of these screens.

Supplier Color/Description
Enter the supplier color name.
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Supplier Color/Desc #
Enter the supplier color number.

Private Color/Description

If you use private labeling, enter the private color name. If not, press TAB and the supplier color will be
copied.

Private Color/Desc #

If you sue private labeling, enter the private color number. If not, press TAB and the supplier color
number will be copied.

Color Type

Click the ellipsis button to display a picklist of color types. Double-click the desired type to select it. If
the color type is not shown, click the Insert button to add a new color type to the master color type list.
Reorder Level

The reorder levels and reorder quantities are entered on the COLOR record of each Products record.
See Adding colors, above. When the amount that is available in the corresponding inventory records
reaches this quantity, this product will appear on the Needed Inventory Report.

For roll goods, enter the amount in SQUARE YARDS or SQUARE FEET (If you are using square foot
calculations).

Reorder Quantity
The amount that you would normally order at one time should be entered here.

For a record to appear on the Needed Inventory report, based on the reorder levels and quantities, the
manufacturer, supplier, style/item name, item number and product code MUST match exactly. For this
reason, it is extremely important to use the F8 key when entering product information in Order Entry,
Inventory and Purchase Orders.

Inactive Date

Enter the date on which this color will or has become inactive. You may enter a future date but be sure
to run Apply Deactivations to toggle the records to Inactive. If you click the Toggle button, the
system date will be inserted (but may be changed).

When a product or a product color has a future inactive date, a warning giving the inactive date will be
given when using this product in either BidPro or Order Entry. Click ok to accept the product or cancel
to choose a different product.

Status
This entry is either Active or Inactive. A color or description is designated either Active or Inactive by
clicking on the Toggle button. This feature is useful to indicate that a color is no longer available in a
particular style. Colors with a status of INACTIVE will not display when you are importing product
information from order entry, purchase order, etc. Additionally, inactive colors will not print on price or
cost lists.

| Color Types
Products>File> (Rolls or Iltems)
The Color and Description portion is located in the bottom left corner on each of these screens.

This screen allows maintaining a database of color types that may be used for all product records.



Products Version 17.1 25

Adds a new color type record.
Changes the highlighted color type record.
Deletes the highlighted color type record.

View Bundles for this Color

el I v

b View Contracts for this color

& Allows clients to do a stock check directly with the mills

% View, Insert, Edit, or Delete Attachments for a color

| Adding a Color Type
Products>File> (Rolls, Iltems or Services)

The Color and Description portion is located in the bottom left corner on each of these screens.

While adding or editing a color/description record, click the ellipsis button to the right of the Color Type
field.

Click the Insert button to add a new color type.

Type in the descriptive name for the color type. Click OK to save the color type record.

| Importing Colors from Existing Product Records
Products>File> (Rolls or Items)

When adding a new products record, you will be given the opportunity to search for and import the
color/description from a previous record. This is useful when adding similar style/item types that share
the same color or description names. When adding colors, users can now import colors from an
existing record by tagging the colors they want to import.

% Search for and highlight the product record that shares the colors or descriptions for the new
product record you are currently adding. Click the Select button.



Products Version 17.1

i v

‘COLOR IMPORTER

E=nen )

SELECT RECORD FROM WHICH TO IMPORT COLORS

Private Style |Style # | Style | Product Code + Supplier + Style + Style#t | Product Code + Supplier + Private Stle | Product Code + Supplier + Style # + Style

Search Fiivate Syle

Style
1
1000

PL Supplier
01 |SH&w INDUSTRIES,
IHDUSTRIES

Stylstt

1000

Private Styls
1
1000

PrivStlsth  Manufacturer
QUEEN/CUMBERLAND

QUEEN/CUMBERLAND

0.000
0.000

0.000

D1000 0.000

CutCost Roll Cast  Tran ~

10/C
104

il INDUSTRIES, | 1000 1000 1000 J1000 C4BIN CRAFTS 30 ooog  oooo/mA
0 |SHAW INDUSTRIES, | 1000 1000 1000 V1000 PHILADELFHIA 02 ooog  oooo[mA
o |SH&W INDUSTRIES, [ 1000 1000R 1000 1000R PHILADELPHIA COMME oood 000010/
0 |SHAW INDUSTRIES. [CABANA T])-12 (73605 16THHOLE-12 3422 PHILADELPHIA COMME 0000 oooo[mA
O |SH&W INDUSTRIES, |CaBANA T) 12 [738D1 16TH HOLE - INV - 12/ 35422 PHILADELPHIA MAINST 0oog  oooojmA
H 44 4 > ¥k »l < >
Manufacturer QUEEN/CUMBERLAND CO CutCost  §0000 PuFRebfvd  §0000 ) By Colors can onl be tagaed for ore
Priv Supplier CARPET OME RollCost  §0.000 AdvRebAvd  $0.000 EE

FOB Paint DALTON PadCost 40000 Stdlengh 15000 (EE

Collection ContractLabor 0000 Std'width 300 @ MULTI PUR-OSE MULTI PURPOSE

Entiy Type E-COMMERCE Retal Labor $0000  Pie Height 0.000

Units SF Freight Factar 0055 Pile wWeight 0.000
User Label Special Roll +0.000 Status  ACTIVE
Towicity # Special Cut $0.000 Inactive Date

Figure Color Importer

G;:-: Holes:

Colors can only be tagged for one product.

| Display Information

A tab has been added to show the display information for a product color to the color level tab. It is only

visible on products which are included in a display in the pricing and tagging program.

Change Color

Entry Fields  Displap Information |

I ] B3

Dizplau Hame

Slot Mame

DISHEY COLLECTION

1)

< |

i3

. Toggle |

o OK I & Cancel |

Roll Products Main Screen

Products>File>Rolls

This screen displays your roll products. You may add, edit or delete records, maintain selling prices
and costs, and maintain associated colors along with re-order levels. While viewing roll products, you
can press Control-S to search for any given characters or numbers.

Searching for Roll Products

Products>File>Rolls

Roll products may be searched by the following data fields. To search, click the associated search tab
on the roll product main screen. Type in a few characters in the Search field and press the TAB key.
The system will highlight the first record it finds as a match. To do a new search, highlight the current

information and hit the backspace key.
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Private Style Style #
Style Name Product Code, Supplier, Style, Style
Product Code, Supplier, Private Style Product Code, Supplier, Style #, Style

While viewing roll products, you can press Control-S to search for any given characters or numbers.

Adding a Roll Products Record
Products>File>Rolls

Click Insert button.
Fill in the appropriate information as described under Field Explanations.

Field Explanations - Roll Products
Products>File>Rolls

Product Code

Enter the 2-digit product code for the Products record. For Carpet=01, Vinyl=02. Click F8 to access the
Product Code list.

Manufacturer

This is a required field. 20 Characters. Enter the manufacturer of the material. If the manufacturer is
the same as the supplier, leave this entry blank. The system will automatically insert the supplier
name, after the supplier field is completed. The option >Utilities>System Options>System
Wide>General>Manufacturer from Manufacturer File only controls whether free form typing is allowed
in this field or if importing the Manufacturer name from the Manufacturer file is required. If importing
buying group electronic product files, this should be set to yes to insure consistency.

Collection

Specific for product codes 01 (carpet) and items (Product Codes as designated in Utilities>System
Options>System Wide>Products>Starting Service Code). Optional. 20 characters. This field is to
accommodate EDI users, disregard if you are not an EDI user. Enter a collection name, if applicable or
press F8 to import from the supplier list.

Supplier

This is a required field. 20 Characters. Enter the first few characters of the supplier name and click or
press F8 to import from the supplier file. For consistency, restrict this information with the option in
>Utilities>System Options>System Wide>General>Suppliers from Suppliers File only.

Supplier Style

This is a required field. 20 Characters. Enter the mill style name.

Supplier Style #

Optional. 12 Characters. Enter the Style number.

Priv Supplier

Enter the name of the Private Supplier, if applicable. Press F8 to pick from the supplier file.
Private Style, Private Style #

Enter the private style name and number, if applicable.

Unit

Specify the unit of measure. Click F8 to select from the pre-defined Unit list.
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Fob Point

Enter the city or location from where the product is shipped.

Toxicity #

Some states require this information.

Std. Length

Enter the number of linear feet the vendor normally considers as a roll.

Std. Width

Enter the normal width of the roll.

Style Type

Only for product code 01 (carpet). Press F8 to access the style type pick list.

Sample Type

Press F8 to access the sample type pick list. It is possible to have more than one type of sample for
each product.

Fiber Type

Only for product code 01 (carpet). Press F8 to access the fiber type picklist.
Quality

Only for product code 01 (carpet). Press F8 to access the quality type picklist.

Backing

Only for product code 01 (carpet). Press F8 to access the Backing picklist. Some manufacturers make
certain Products available with multiple backing.

Warranty

Only for product code 01 (carpet). Press F8 to access the warranty picklist. Example: Stainmaster,
Anso |V, etc.

User Label

This field is a user-defined field. You may enter any pertinent information regarding this product record
here. Within the price list though, this field may be used as a guideline for printing. For example: For
roll products, if a particular entry is sampled you may enter "sampled" into the User Label field. When
you print the Price List, you may print according to this field. After sorting the report, enter "Sampled"
under the User Label guideline. This will print prices for only entries that you have designated
"sampled" in the User Label field.

Pile Height

Specific for product code 01 (carpet). Optional.
Weight

Specific for product code 01 (carpet). Optional.
Adhesive

Specific to product code 02 (Vinyl). Press F8 to access the adhesive pick list. Optional. 15
Characters.
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Seam Sealer

Applies to product code 02 (Vinyl). Press F8 to access the seam sealer pick list. Optional. 15
Characters.

Roll Cost

This is the cost charged to the company by the supplier) per square yard if the product is purchased as
a "ROLL." DO NOT ENTER THE COST IN THIS FIELD; INSTEAD, ENTER THE COSTS BY
CLICKING ON THE COSTS BUTTON ON THE BROWSE SCREEN . This way, current cost (spiff, etc.)
are used when selling this product.

Cut Cost
This is the cost per square yard if the product is purchased as a "CUT." See Roll Cost.

Pad Cost
Applies to product code 01 (Carpet). Enter cost of pad that is normally used with this product.

Contract Inst.
Enter the installation rate normally paid to the installer for this product.

Retail Inst.
Enter the installation rate that the customer is charged for this product.

Freight Factor

Enter the freight charge per square yard, foot, or per unit. The freight factor entered here will override
the one set in Configuration.

Special Roll, Special Cut
Optional. Enter any special prices that may be available from the supplier or manufacturer.

Purchasing Rebate, Advertising Rebate

Optional. Per yard or per unit rebates offered can be indicated here.
Load

Load Percent

Roll Min

Std. Length

Enter the number of linear feet the vendor normally considers as a roll.
Std. Width

Enter the normal width of the roll.

Entry Type

Entry Type is filled in by the system.

Input Date

This is the date the record was added to the file. It cannot be changed.
Transaction Date

The transaction date displays the last system date on which the record was updated. Changing the cost
does not update the transaction date. For example, when a price range edit is performed, the



Products Version 17.1 30

transaction date will be the day the edit was performed. The transaction date may not be manually
changed.
Inactive Date

Enter the date on which this product will or has become inactive. You may enter a future date but be
sure to run Apply Deactivations on a regular basis to toggle the records to Inactive. From the Product
main menu, click File, Apply Deactivations.

Status
Active or Inactive

| Extended Information 2
ID #

Private Collection

If a Collection has been typed in or F8 on the Product Information tab (first tab) and the private
collection field is blank, then it will be updated with the collection information once the OK button is
clicked.

Pattern Width
This information can be added manually or will be imported from electronic product catalogs

User Number

This field is numerical field and can be up to two decimal places. No calculations or conversions for
square feet versus square yards are done on this field. One use for this field could be to track the
weight of material. This field was added in version 10.5.6. The label for this field is set in
>Utilities>System Options>System Wide>Inventory>User Number Prompt

Shipping Weight
A shipping weight field was added to the products edit screen.

It will print on Purchase Orders, Work Orders and Picking Tickets.

NHMS Product
Select whether to include this product as a NHMS product.

Estimating Information
This field are for products that will be used with Measure Mobile.

Iltem Products Main Screen
Products>File>ltems

This screen displays your item products. You may add, edit or delete records, maintain selling prices
and costs, and maintain associated colors along with re-order levels. While viewing item products, you
can press Control-S to search for any given characters or numbers.

Searching for Item Products

Products>File>ltems

Item products may be searched by several data fields. To search, click the associated search tab on
the item product main screen. Type in a few characters in the Search field and press the TAB key. The
system will highlight the first record it finds as a match. To do a new search, highlight the current
information and hit the backspace key.

While viewing item products, press Control-S to search for any given characters or numbers.
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Adding an Item Products Record
Products>File>ltems

Click the Insert button.

Field Explanations - Iltem Products
Products>File>ltems

The following are field explanations pertaining specifically to item products. Those that apply to all
products are described in Field Explanations - Roll Products.

Product Code

For Item products the choices are the Product Codes for Items as designated in >Uftilities>System
Options>System Wide>Products>Starting Service Code

Click F8 to access the Product Code list.

Supplier Item Name
Applies to items only. This is a required field. 60 Characters. Enter the descriptive item name.

Supplier ltem #

This is a required field. 48 character. Enter the identifying item number that will be used when the item
is stocked.

Priv. Item, Private Item #, Priv. Type

Enter the private item name, number, and type if applicable.

Units

Specify the unit of measure. Click F8 to select from the pre-defined Unit list.

Special Iltem

Optional. Enter any special prices that may be available from the supplier or manufacturer. See Also
Adding a Color or Description for Products

Buy in Multiples- Sell in Multiples

If this item must be purchased in a specific quantity, enter that quantity here. The program will
automatically display a warning message if the purchase order does not agree with this quantity. To
have the program ALWAYS correct a manual entry to agree with the Buy in Multiples quantity without a
warning message, go to >Utilities>System Options>System Wide>General>Automatically Resolve Buy
In Quantities and Sell In Quantities. This option when set to yes, will cause the program to
automatically correct manual entries without a message.

Sell in Multiples applies to the amount entered on a customer order line. This information will be used
even if the product record is inactive.

| Extended Information
Private Collection

Price/Cost Code
This is an information only field. It can contain up to 10 characters.

Pattern Width
This information can be added manually or will be imported from electronic product catalogs
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Species
Pressing F8 allows picking from a preloaded list of species or add your own. This allows you to specify
the type of wood for a product.

User Number

This field is numerical field and can be up to two decimal places. No calculations or conversions for
square feet versus square yards are done on this field. One use for this field could be to track the
weight of material. This field was added in version 10.5.6. The label for this field is set in
>Utilities>System Options>System Wide>Inventory>User Number Prompt.

Shipping Weight
A shipping weight field was added to the item products edit screen in version 11.1. As of version 11.2, it
will print on Purchase Orders, Work Orders and Picking Tickets.

Thickness
An item thickness in millimeters field was added to the item products edit screen in version 11.1. As of
version 12.0 additional units of measure can be selected using F8.

NHMS Product
Select whether to include this product as a NHMS product.

The Primary Component, Composition and Type Information are automatically populated on e-
commerce records.

Item Products Group
The Item Products Group feature allows the following:

1. Handle item products in the same manner as roll products: a single item record can have
multiple colors/description records attached to it.

2. Allow printing the Supplier’s Item Number on the Purchase Order.

3. Reduces the number of barcodes on printouts because the item group record will print instead
of individual item records.

4. When the item group record is scanned in Order Entry, a pick list will appear allowing selection
of the desired item description.

5. Allows for a smaller products file which is easier to search.

Below are screen shots and explanations of how this feature would be set up and adjusted to
accomplish the above four points.
Example:

A ceramic product called “Design Effects” is available in 7 colors. The product is entered like this:

First, enter a products record with the basic information, cost, unit of
Proche:Cos [ 2] ] cemane e[ Measure, etc. Give the product an item number that represents the
preea————— & T;i“;jifﬂg “family” group of items (CE8). The Item Number in the above example,

i S E— ;”J?ZEZEZEQ is the first three characf[ers _of the Manufac_:turer’s number (the characters
e [ B that all of the.products in this group hg\{e in common). The Iltem Number
pnamm————— | mow[o CaN be anything the user wants. But it is suggested that it relate to and
] " easily identifies the product or product family.
o cmm—
L | [ Gertal

Item Group Product Descriptions
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Ehanging a Descriptiol - |EI|5|
Supplier Desc IM—
Supplier [tem # IEES'I oo
Private Desc IF!DYAL BLUE
Private ltem # | CES100
Desc Tvpe I _I
Beorder Level I i}
Reorder Qty I i}
Inactive Duate I 3: EI
Status IACTIVE
Toggle | W OK I A Cancel
‘ e -ﬂ,a @ a Description Count 7
Private D1escription Description =]
BLALCE BLACK
EOME BOME
DESERT DESERT
LT. GRAY LT. GRaY [
IOFF WHITE OFF wWHITE
Hoval BLLE ROvaL BLLIE
HITE
[3 I vI

Next, click the Insert button to add colors/descriptions for each item number in this group. Enter the
actual manufacturer/supplier item number on this screen (CE8100)

All of the colors or variations of this product are shown as individual Items in the Color/Description box.

(Note: Each product in the Color/Description box must exactly match the other products listed - i.e.
they must have the same price, same length and width, etc.)

The key to this process is that the Manufacturer’s Item Number is placed in the Supplier Item # field.

Ehanging a Descripkio - |EI|E|
Supplier Desc W

Supplier Item # [CE&100
Private Desc [FOvALELLIE
Frivate ltem # [CES100

Desc Tpe | |
Fieorder Level |—D Manufacturer Item Number = Supplier ltem #

Reorder Gy I 0
Inactive D ate I =] gl
Status I.-'i'-.I:TIUE

T':'leel Ok & Cancel
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Entering the Purchase Order for Item Group Products
The Purchasing Module will place the Manufacturer’s Item Number (CE8100) that was entered in the

Supplier Desc. # field into the new “Supplier Item Number” field.

# RFMS Inventory - A FLODRING COMPANY
Bl Reoorts B0 Wrdow Wbites HeD Maigator

Rfrurchaseorders pe—
[ rurchase orders i S
@O0 9220 BE| [ e
PO |Suppbee« P01 | PO 8+ P | Stose + Susher - PO | Stee TP | P e — =) —
SewchPOE[ " POlme[ T O Dove [T77572 2] | ) —cl
LA e N | | T — |
HSTO0002.0002 _ Quoled Cost 5000 s
& Gan Prodact Code [T5 P8 comame At Dt ———555
Pty | Memideckee [ 147HLE L e
e P N || |
e & [TEE il Takan By [FJOHNSON '/
Heme [DESTGH EFFELTS (#8] || Puomiss Dae [T7rec 3] F8|
Oescoption [AOVALBLE - |
STO1 830002 g————— Tines Piried
7013520000 02 3 0|k PR
BETONT0001 | QVR|Y Unds | £
Supp o B[R TolalVaie T
o
Roloionce & [conrs ssmmon
Supphee Marufactue [ IWF Frivale Hame [ T e =
Phans s - Sdemack [STOCK
| T
=2 ;:‘I Saesepn [
v
Eval (Y e — e
— .
4 0 @ X Carcel

The Manufacturer’s Item Number (CE8100) that was entered in the Supplier Item # field will be printed
on the PO next to the item number field.

PURCHASE ORDER

PO NUMBER Pager 1 E
A CONTRACT CARPET COMPANY #5T01408 1151AM E
3098 JAMES DR )
ANYWHERE ‘[u IS 2608 ACCOUNT NUMBER o7neo S
Tal. 8461259678 e S

Ship To

A CONTRACT CARPET COMPANY ASUPPLIER
3998 JAMES DR 5
ANYWHERE, US 29698
| 556-125-0871
Con BOB NELSON
Ordar Product Rallf Amount Ouoted Promise
Date  Code  em Number Styleften CalonDescigtion c Ordored Units  Unf Price  Date
OPAGO2 06 CEBI00 DESIGN EFFECTS ROYAL BLUE 1000 6 B0 OGO
PO i ASTONA06.0001 (DESIGN EFFECTS) (ROYAL BLUE)
Store 3" Dasch CEBIOD
Taken
SideMark: STOCK Comments:
Ref # CONF# 498500 Private om # CE8

Receiving the Item Group Inventory
On the Receiving Screen - if the option >Utilities>System Options>System Wide>Inventory>Use Item

Product Group(Color Number to Item Number is set to yes - the Manufacturer’s Item Number
(CE8100) will automatically be filled into the Item Number field. (This will insure specific Inventory Item

numbers on each item in a “Product Group”.)
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em Inventory - - Receiving from Bill of Lad ol x|
Stare [37 Fa| Leding # [ELODOGTS-000T

Product Code [[5 2 F2 | e Dats Rovd [07/16/02 =] 8
Manufacturer [ 1AHUFACTURER _|| tnwoice #]
Suppler [ SUPFLIER .|| inwoice Date |
Private Supplier [ SUFFLIEF: || Location]
PO # [FEToT 4080001 |
Piviten#t[CEGTDD  F8|
Priv ltem Name [DESIGN EFFECTS | F8|||  GrossCost[  $5000 F8)
PrivDescipion [FOYALBLUE | NetCost[  gmon0
wih [ Freight [~ $0.000
Lengh [~ Load $0.000
Units B |
Seqti[ o I Oy Revd [ 1000 |
Runlot e
- QResv [ 000
SystemPBef# [ 70 Quhval [ 1000

Sidemark [STOCK H Unit Frice: $0.00 ﬂl‘

Camments H Inital Value 5000 ‘
q I™ Generate ltem Tag o 0K | X Cancel |

The Item Group feature does not negate the current Products method (one record for every product) it
simply adds another method of entering product records to the existing process. If the option is set, it
should be noted that anything entered into the Supplier Item Number field will be assumed to be the
Manufacturer’s Item number.

Services Products Main Screen

Products>File>Services

This screen displays Service products. Add, edit or delete records, maintain selling prices and costs,
and maintain associated colors along with re-order levels.

Searching for Service Products
Products>File>Services

Service products may be searched by the following data fields. To search, click the associated search
tab on the Service product main screen. Type in a few characters in the Search field and press the
TAB key. The system will highlight the first record it finds as a match. To do a new search, highlight the
current information and hit the backspace key.

While viewing service products, you can press Control-S to search for any given characters or
numbers.

Adding a Service Products Record
Products>File>Services

Click the Insert button.

Product Code: Enter the 2-digit product code for the service product record. Click the F8 button to
access the product code list.

Service and Priv. Service: This is any description unigue to that type of standard service, (i.e. carpet -
contract; carpet - retail; trip charge). For example, if you designate product code "80" as carpet labor,
you might have one record to have a Service Description of "Carpet - contract" with a service cost of
"2.00." The next record could have the same product code for carpet labor but a Service Description of
"Carpet - retail" and a service cost of "2.50." If you choose to further define the service entry by private
labeling, the Priv Service field will allow you to do this. If not, leave this field blank and the computer
will automatically use the service description.

Service # and Private Service #: Beyond categorizing your services by product codes you may also
number them. For example if you use an independent installation firm, their service # should be
entered into the service # field while your service # could be placed in the Priv Service # field.

Unit Cost: This is the dollar amount per unit that you are paying the installer for the service.
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Products File Menu Options

General Range Edit
Products>File>General Range Edit

Edit
Cost
@® iAdv Rebate

() Contract Inst.

) Freight
() Load

() Load as a Percent of cost
() Load Percent

() Pad Cost
() Pur Rebate
() Retail Inst.

Text Fields

() Special Roll () Supplier

() Special Cut () Supplier Style

() Special ltem () Style/Item Number
(2 Supp Color/Desc
(2 Supp Color/Desc #
() Collection

O 1d#

Only for.  Old Adv Rebate

() Private Supplier

() Private Style

() Private Style &

() Priv Color/Desc
() Priv Color/Desc #
() Priv Collection

() Private ld2

() Manufacturer
() Product Code
) UD Product

() Fiber Type

() Unit of Measure
() Construction

() Price Code

MNew Adv Rebate

Toggles

() Active Status

) Measure Product
() Remove Samples

Fields that are BLANK are IGNORED

Range Criteria
Product Code
Entry Type
Manufacturer
Supplier
Private Supplier
Style/Name

Private
Stule/MName

Style2
Private Style#
Collection

Private Collection

Id#
Private |dZ
EC Acct®
UD Product
Fiber Type
Units
Fob Point
Product Sets
Dates

Cost

# Reset Parameters
L

Figure General Range Edit Screen

If a cost factor (pad, freight, installation costs, etc.) or descriptive field (Style, Name, etc.) should
change, there is no need to update individual product records. This can be accomplished globally by
denoting what factor needs adjusting through this selection. If there are records tagged for printing and
change costs before printing, those records must be un-tagged and re-tagged to print the updated
information on the tag.

For more detailed information on the General Range Edit screen, click here.
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Price Range Edit
Products>File>Price Range Edit

$ Price Range Edit Parameters -

Parameters

Save Load Prompt me to save/lnad paramsters

Criteria for edit Selected Criteria
Product Codes
Entry Type
Manufacturer
Supplier
Frivate Supplier
Style
Private Style
Style Mumber
Private Style Mumber
ld#

Private [di
Collection

Private Collestion

UD Product

Dates

& [Goto Formula Setup < Exit Pricing Edit

Doing a range edit allows establishing general products formulas that can be used for any or your entire
inventory and alleviates the need of entering them in each individual Products record. When adding
individual new products records, you can leave the Selling Prices blank and created globally through
this selection. Here you can create several different products formulas and designate what records you
want to apply them to by establishing your parameters from the options displayed. Those formulas will
then automatically be exported to all of the records desighated. EXISTING FORMULAS WILL BE
REPLACED WITH PRICE RANGE EDIT.

This screen allows specifying product records to apply formulas. This screen does not apply the pricing
to the product records. This will be done via update selling prices in Products>Utilities>Update Selling
Prices.

This allows setting formulas for a future date and then not applying the price changes until that actual
date.

For more information on Price Range Edit screen, click here.


https://rfmsinc.zendesk.com/hc/en-us/articles/207026707-Price-Range-Edit
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Quick Pricing
Products>File>Quick Pricing

This option will allow globally pricing a showroom. Selling Prices are calculated by multiplying the
product costs by a specific percentage.

The Quick Pricing Markup window allows adding, editing or deleting the selling prices of the product
records within the selected product type (rolls, items or services). This screen allows applying factors
that are used to calculate those selling prices.

— Product Type

& Bilproducts ¢ Roll goods only

 ltems only " Services only

 Cost type to use for roll goods

& Raoll cost " Cuk cost
Use:
’7(: Margin " Markup

 Costs and Percents

Gross profit pelcentl 0.000 =

Costfactor| 0.000 g

™ Include freight costs on materials

 Rounding
& Aol a9 € 43/99

o OK I & Cancel |

Figure: Quick Pricing Screen

Product Type — Select either Roll Goods, Items, Services or All Products. If the All Products option is
checked, all product selling prices will be affected.

Cost to Use — Select either Roll or Cut cost. This cost is multiplied by the gross profit percentage
entered below. This determination is usually made by normal purchasing habit. Only one cost may be
selected. For a few products that are purchased at Roll cost and the rest are at Cut cost, manually
adjust the selling prices of those records using the Add/Edit-Price Rolls, Items or Services button found
on the Showroom Pricing screen. This would be the same if the reverse were true (buy mostly at Roll
cost, but a few are Cut cost, etc.)

Costs and Percents

Gross Profit Percent — Enter a percentage amount to be used to calculate the gross profit
markup for the selling price. The percentage amount entered here is multiplied by the roll or cut
cost (depending on the selection above).

Overhead percent — The overhead percentage can be included in the selling price calculation
(optional). The overhead percent can be used as a “catch-all” to include cost factors such as
use tax, uniforms, supplies and anything else to include in the final selling price of the product.

Freight — On every product record, there is a data field that can contain the cost of shipping the
product. The freight cost on the product record is an estimated cost; a guide to be used in the
calculation of selling prices. This is an optional entry; some dealers use freight costs and others
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apply freight as an overhead percentage. Freight charges for the same product vary across the
country and you may handle freight a different way. However, if freight charges are not entered
on the product record to include that factor as part of the selling price computation, click in this
box.

1. Click the OK button to start the quick pricing process. The program will display a progress bar as it
goes through all of the product records, calculating the selling prices. The selling price is placed in the
field labeled PRICE 1.

2. If a mistake is made or to change any of the cost factors, simply run this function again. The selling
prices are re-calculated and overwritten.

o4

2 Notes:
él Quick Pricing will only update pricing for Price #1. Quick pricing is not available with Store
Specific Products. Please note the Rounding function will affect ALL PRICE LEVELS. So if set to .99
before then set it to .99 here or if set to Actual in formulas leave it as Actual.

Range Delete by Name
Products>File>Range Delete by Name

This selection allows deleting product records based on the parameters specified. Categories available
are:

Product Type- Rolls, Items, Services
Product Code, Entry type, Status, Sampled.

Within the above groupings, select a range of records, using any number of the fields displayed on this
screen. We recommend using the F8 button to import the entries instead of manually typing them in.
The program will require an exact match for each field used and typos will prevent the correct records
from being deleted.

When entering framing parameters, as you tab through the fields, the Starting parameter will
automatically be copied to the 'Ending’ parameter. If either a starting or ending parameter is entered,
the other one is required.

For example, the ending manufacturer below cannot be left blank, when tabbing through the ending
manufacturer ABC Wood will be copied into the ending field.

=Range Criteria

Starting Manufacturer |,-’.\BC 'wioD EI
t .
e Sl ifem UIers Ending Manufacturer I EI

Range Delete by Date
Products>File>Range Delete by Date
This selection allows deleting product records that are marked as inactive. You may also choose to

delete inactive colors and costs. Deleting colors or costs will not remove the main products record.
Click in the applicable box to delete records. Enter the cut-off date for the category selected.

Range Delete by Account Number
Products>File>Range Delete by Acct Number
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Store specific products users now have the option to choose the store along with the account number
when using this function. This is especially helpful if products are moved into an incorrect store number.
Delete them using the account number from the incorrect store without touching the correct records.

Delete by EC Account Humber I

Delete all products records with account number:

I Fo

v Delete Rolls ’V SIS

=y 100 -
200

300 hd|
W Ok | X Esit

Figure: Range Delete by Account Screen

v Delete ltems

Apply Deactivations
Products>File>Apply Deactivations

This selection will mark active records as inactive, if they have an inactive date entered on the Products
record or color records that precedes or equals the system date. Marking records as inactive will allow
you to retain Products history. Inactive records will not show up when you press F8 to import product
information into purchase orders or order entry.

Utilities
System Options

Products>Utilities>System Options>Products

E-Commerce

>Utilities>System Options>Products>E-Commerce
Category Configuration

Type- Can be Global, Assigned or User

Type hodule Applies To Category Option Walue
|dzer Products E-Commerce Configuration Alarrn when Document Mat Sent within [ming) 10
|dger Products E-Commerce Configuration Check for Stalled 350 Documents Ewery [minz) a3
|dzer Products E-Commerce Canfiguration Monitar for Stalled Purchasze Orders [850) ez

| Monitor for Stalled Purchase Orders (850)
Type- Can be Global, Assigned or User
The next two options will not be available for users unless this option is set to Yes.
If Monitor is set to True then the second to system options will display and default to 5 and 10.
The products module must be open for this monitoring to work. After the specified amount of time has
passed and the purchase order is still not sent, a warning will display.

WARNING! Unsent Purchase Orders

Date Created Time Created Time Elapsed

The Purchase Orders listed above have not been transmitted to the supplier in a reasionable
amount of time. Please check and make sure that your ECommerce Download Workstation
iz turned on and that the ECommerce program is running.

[T dizable this feature. go to *'Utilities/Parameters/ECommerce)
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| Check for Stalled 850 Documents Every (mins)
Set how often to check for stalled purchase orders.

| Alarm When Document not Sent Within (mins)
Type in a new value or use the up and down arrows to change the number of minutes.

A Update System Qption Value =]

Valuaﬁ
.‘I ‘._.--—'\4.--..' vu....._., “

« 0K & Cancel

General
>Utilities>System Options>Products>General
Type- Can be Global, Assigned or User

Category Configuration

Don’t prompt to tag products when price changes.

Type- Can be Global, Assigned or User

It is now possible to choose not to be prompted to automatically generate price tags for products when
a price change has occurred. When this option set to yes, the question will no longer display.

Create Price Tags? Ed

. Do you want to aukomatically
» J/ Oenerate price tags for any
products whoze price changed?

Category Configuration

Store Price History

Type- Must be Global &

When set to yes, this activates the code to store changes to prices, formulas and the cost associated

with them. Users can view this information when they click the green dollar sign ‘B and click the
Price History button

%" Prices and Formulas

Rounding L
Farmula 1
Price #1 879 Comm % 0.00% * Comm%  0.00%
) Round .99 () Round 997,49 I
Costs for Formulas
R-Roll C-Cut P-Pad F-Freight 5-SpelRoll T-5pciCut O-Contractinst

-zt cost that is 0 are forced to 0

4
J E
E-Retlngt A-AdvReb U-PurReb L-Load LP-LoadPerc [).+.-%7
Price variables [P1-P12) are only available to subsequent prices as shown.
[ Frice Locks ] G:N:D

e

[\fQK ] [XEanceI ]

oy

Figure Price History Button
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Category Default Value

Default Store for Price Levels Labels

The level names as set in >Utilities>System Options>System Wide>Products>Price Level Prompts will
show in the products module. If not on Store Specific Products this option selects which store’s labels
to display for each user.

Products
>Utilities>System Options>Products>Products

Type Module Applies To Category Option WValue

@ Global Products Froducts Configuration Price Update Method Update Prices Manually in Products Module

Global Products Froducts Configuration Workstation Specific Tag Printing Only Mo

Uszer Products Froducts Default Filkers Active Products Only Uszer 5 pecific W alues

Category Configuration
| Price Update Method
Type- Must be Global &

With option one selected selling prices in products will be updated automatically. If the option is set to
Automatic updates, the Apply Pricing routine will update pricing on ALL products containing formulas
which have had price changes since the last time Apply Pricing was run.

With option two selected when selling prices in products are updated, a choice of selections is offered:
Update All Selling Prices: Updates the selling price where costs have gone up or down.

Update prices ONLY where cost has GONE UP: allows leaving the selling prices the same when
costs have gone down.

Update prices ONLY where cost has GONE Down: allows leaving the selling prices the same when
costs have gone up.

The products library that feeds price information to Order Entry now follows this switch, and if set to
manual updating will not update the price when a product is pulled into order entry.

Workstation Specific Tag Printing Only
Type- Can be Global, Assigned or Use

Yes means only the workstation that tags the record can print the record.

Category Default Filters

| Active Products Only
If this option is set to yes then only active products will show on the main screen. Using the Find Button
and selecting to show Actives and Inactives will show all. If the main screen of items or rolls (without a
filter running) and toggle a product Inactive then it will disappear off the screen.

System Wide
| Item Products Size (Width x Length):

Display Size in Feet and Inches
Selecting this option will display the exact size of the item product in feet and inches in inventory
regardless of how it is entered in on the products side. For example, an area rug that is entered as 12.5
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by 10.5, it will display in the item size field as 12'6" x 10°6". The system will automatically convert the
decimals to inches.

Display Size as Entered

Selecting this option will display the item size exactly as it has been entered in the system. Take the
example from above. If the area rug dimensions were entered as 12.5 x 10.5, that is exactly how it will
display in the item size field. All decimals will be kept and there will be no conversion if this parameter
is used.

Log

Product >Utilities>Log

Certain actions automatically create a record when they are run. Highlight the record to see the details
of the choices made for running the action. Recorded actions are:

General Range Edit

Price Range Edit

Quick Pricing
Range Delete Functions
& Log Viewer P ] I
wiarkStation Ewec Time Actian | Command |ssued:
PHAETOM Jun 21 201012:03PM Price Range Edit |Update dbo. Pricelist Set Supplier = "MOHAWK" FROM dbo.PriceList & JOIM
PHAETON Jun 21 2010 11:434M Price Fange Edit dbo.Prodédd B OM & Sequm = B.PriceListSeqium LEFT OUTER JOIM dbo.PriceEC EE
WHEATS-MARK tay 52010 1:52FH Gen Range Edit DN EC. PricelistSeqnum = A Seqnum WHERE (Pr_Codeln
WHEATS-MARK. Apr28 2010 4:33PM Gen Fange Edit gt 03 04, 05 R 070809, 10 M 2 a3 4 e ‘IB "1?
WHEATS-MARK. Apr28 2010 4:30PM Gen Aange Edit 25 ' B ; |
WHEATS-MARK. Apr23 2010 94544 Gen Range Delete 42
WHEATS-MARK Apr 23 2010 942806 Gen Range Delete R
WHEATS-RECEPT Apr 52010 84440 Frice Range Edit A N TR ," ;
WHEATS-MaRE. Mar 31 2010 418PM Frice Range Edit " "88 "g9".ag”, S‘I 92 ‘93" g4 et
WHEATS-MARK. Feb 232010 2:10PM Date R Del Cols "MOH&WE INDUSTRIES ]ﬂND,ﬁSto[e CodeIN o ]
WHEATS-MARK. Feb 23 2010 2:10PM D'ate Ag Del Prods
WHEATS-MARE. Feb 2 U1 D 2.DEPM Gen Fange Edit
S HEATS - MABK eh 2 2 [7PM [3en Hange Edit
| ] v
N DK

Store Specific Product Functions
These options are available only with Store Specific Products. Click the notebook to see

N
documentation for this product. |
Range Copy Products to New Stores
Tag and Copy Products to New Stores
Show Product Status

Calculator
Products>Utilities>Calculator or F2

Click Here for Details


https://rfmsinc.zendesk.com/hc/en-us/articles/202172978-Calculator
http://www.rfms.com/Support/Documentation/StoreSpecificProducts.pdf
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Calendar
Products>Utilities>Calendar

Click Here for Details

Maintain Products

Products>Utilities>Maintain Products

Preduct File Maintenance Routines

These routines will perform basic product maintenance on your product data
files to ensure that information entered conforms to the basic requirements
of the database.

Checking service cost types...

Remaoving erroneous freight facters from service records...
Checking color/description records...

Checking product type classifications...

Checking for missing PredAdd records......

Purging misclassified cost records

W OK ] X it

Figure: Maintain Products Screen

This routine now also deletes misclassified cost records (e.g., roll or cut cost records on items or
services and vice versa)

Copy Style Names

Products>Utilities>Copy Style Names

Thiz utility will copy lang supplier style and iterm names [areater than
20 characters] to the private style or item name [OMNLY WHEN
the private style/name matches the supplier stylefiterm narme
bt is shorter] ta fis private names inserted when the names were
lirited to 20 characters. [t will MOT modify names where the private
hame iz not conatined fully it the supplier name.
For example, if the supplier style/name is:

‘A CARPET STLE MAME FOR BIG CARPET'
and the private stylediten nane is:

AAs CARPET STL
then the private name will be modified to match the supplier name.
IF the private name is not contained in the beginning of the supplier
harne the private narme will not be madified.

Supplier Optian
& 4| suppliers [apply to all prodiucts§

" Only products from this supplier:

Supplien | ﬂ

W OK X Esit



https://rfmsinc.zendesk.com/hc/en-us/articles/201877827-Calendar
https://rfmsinc.zendesk.com/hc/en-us/articles/201877827-Calendar
https://rfmsinc.zendesk.com/hc/en-us/articles/201877827-Calendar
https://rfmsinc.zendesk.com/hc/en-us/articles/201877827-Calendar
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Figure: Copy Style Name Screen

Apply Costs

RFMS Navigator>Products>Utilities>Apply Costs

This utility runs automatically upon clicking the selection. Use this daily as product/pricing information
is imported from EC and/or any of the RFMS importers.

Update Selling Prices

RFMS Navigator>Products>Automatic Apply Pricing Notification

Attention E

ol lazt updated your zelling prices on
9 841010 at 1:04P

-

Do you want to update pour seling prices now
[Thiz may take several minutes]?

ves | [

Figure: Update selling prices notification
Or RFMS Navigator>Products>Utilities>Update Selling Prices

Select the method in:
>Utilities>System Options>Products >Products>Price Update Method

Choose between automatically or manually, if manually the following screen will display.

Updating Selling Prices
T - olores
Total Records: 0

*r'ou can enable or dizable the options below in Order Entry > Utilities > @
Public Parameters > Praduct Driven OE » Price Update Method.
Select Update Method [Enable in Order Entry):

& Update ALL setling prices
" |pdate prices OMLY where cost has GONE UP
" Update prices OMLY where cost has GOME DO

HFind | Al o Ok | # Cancel

Figure: Update selling prices options

The store selector is only enabled when store specific products is enabled.
A Find filter is also available to further refine the list of prices to be changed. The 'Clear' button clears
the filter selected by the Find button.
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HPalamelel Selection Window N =] S
[l ] [Eun?e[s] ™" Limit by input date ™ Lirit by transaction date
E '"m Start Manufacture Fe| Sitinput Dtz 01701780 =1 [F8] ||| St Trens Date] 01701780 21| [F2
@ 02 |VINYL End Manufacturer [ F& EndlnputDateI 1223179 3: EE Erid|Tiratis Datel 12231/79 33 E&
HARDWOOD
LAMINATE .
CERAMIC TILE Start Supplier | EI Start FHA Num [ Fa
PEIRGICOVERASE End Supplier | el End FHA Num: | Fe
Start Prv Supplier [ Fa Start Towicity num | EI
SUPPLIES . .
CARPET TILES End Prv Suppllell Fg End Tosicity nurm | EI
Start Style/Name/Sery [ EI Start Id 8 | EI
End Style/MName/Sery | EI Endld# | FB'
AREA RUGS/MATS
WALL COVERINGS Start Prv Sty/Name/Sery F8 Start Priv 1d #
BLINDS I _I I EI
DO ADLD End Pry St_l,l.-"Name.-"Serv| EI End Priv |d # | EI
" Rolls Only € Items Only
Start Studltrn/Sers N F3 Start L F
" Services Only Al Codes S UL um| —I aroset I —I
End Sty/ltm/Sery Numl EI End User | EI
— Product Entry Tupe  — Statys IS T g =
tart /it “Cast ~ Price
™ Manual ™ Active Ry Al Fa ¥ Limit by price
'l - | End Prv Stydltm/Sry Num| F&
e " Inactive ~Costtypetouse:——— — Price level to use:
I Imp et ™ Sampled Only Stert Collction] El € Roll Cost " Cut Cost ' Price #1 © Price #7
I ECommerce B Collectionl EI Starting cost:l 0.00 " Price #2  Price #8
[~ Gateway Ending cost:l 0.00 ' Price #3 " Price #9
‘ Ol Fiser Type ri] #] ' Frice i#4  Price #10
" Price #5  Price #11
) 1 Price #5 " Price #12
Fob paint:
Pt il = SRP
Starting price: I—DDD
‘ EC et Num: [ EI Ending price 0.00
& Clear Parameters | Q Preview Products |

Roll Products:
If update when cost goes up or down is chosen, if EITHER roll or cut costs have changed since the last
pricing update, the record will be processed. If any of the price levels change the information will be
updated, otherwise no change will be posted (for example, Cut cost is used in a formula, and Roll cost
has changed but not Cut cost, then the record will be processed but since roll cost is not used it will not
be updated. If roll cost is used in some formulas and cut cost in other formulas, the record would be
updated if prices changed)

2 The last cost(s) used by pricing, and the date pricing was last applied is tracked on the product
record and displayed on the Extended Product Info tab on the edit product screen.

Automatically Tag Products

This screen allows automatically tag printing for all products if the price level is selected on the screen
and the the price has been changed since the date specified.
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" Automatically Tag Products I

Automatically tag [for priting] all products where the price for any price level selected
below haz changed since the date specified.

| i € Items Only € Bath Rolls and Irems |
— Price Levels to Check = Shtores —

[~ Price #1 [~ Price #7

[~ Price #2 [~ Price #2

[~ Price #3 [~ Price #9

[~ Price #4 [~ Price #10

[~ Price #5 [~ Price #11

[~ Price #6 [ Price #12

[ SRP

—Where price has:

@& Changed ¢ GoneUP € Gone DOWH

Within the past:

|1D 3: days.

—w'here the product is:

[V Sampled ™ Has a colorédese i a Display

™ Only Pod/Pin fike: | F8

™ Only Group like: | Fa

I Only Location like: | F8
Clear &l | Preview | of TagProducts | X Cancel

[N Stores Selected

Figure: Automatically Tag Products Screen

Associated Product Bundles
RFMS Navigator>Products>Utilities>Associated Product Bundles

0 G-

Associaled Product Bundle Editor =] E3

cur . . . B
e WK Associated Product Master Product: I~ Show bundies with names like: |
Bundle Name PC | Private Style/Name Private Style Number Private Color/Desc Suppliel;l
ADAM'S OAK - 3" - COFFEE - 3" - | 07 ADAM'S DAK - 3 COFFEE 2 4900
ADAM'S DAK - 3" - GOLDEN - 3" -| D7|ADAM'S DAK - 3" 30475 GOLDEN 6.59 2.4900 |'WESTBI
ADAM'S DAK - 3" - MATURAL - 3" | D7|ADAM'S DAK - 3" 30475 NATURAL 6.59 2.4900 |'WESTBI
ADAM'S DAK - 5" - 5" - NATURAL | D7|ADAM'S DAK - 5" - 5" WEC14 5 NATURAL 0.00 2.6900 WESTBIJ
ADAM'S DAK - 5 - COFFEE - 5" - | 07|ADAMS DAK - 5 10092 COFFEE 7.09 2.6900 |'WESTBI
ADAM'S DAK - 5" - COFFEE - 5" - | D7|ADAM'S DAK - 5" 30475 COFFEE 7.09 2.6900 |'WESTBI
ADAM'S DAK - 5" - GOLDEN - 5" -| 07|ADAMS DAK - 5" 10092 GOLDEM 7.09 2.6900 |'WESTBI
ADAM'S DAK - 5" - GOLDEN - 5" -| D7|ADAM'S DAK - 5 30475 GOLDEM 7.09 2.6900 |'WESTBI

ICTR TR I ST R | o~
1 Products in selected Associated Product Bundle
PO Private Style/Mame PFrivate Style Mumber | Private Colar/Desc Frice: Cost] Supplier Style/Name Style Mumber

07 |REDUCER 3/8" -7 HREDC DAK COCOAMAUTUMM DAK EB.29 25.4100REDUCER 3/8" -7 HREDC 0
07 |STAIRNOSING 348" - 7 HFSTC OAK COCOAMAUTUMM 04K 4.7 3151005 TAIRNOSING 3/8" - 7 HFSTC 0z
07 [BABY THRESHOLD 5/16"-1/2'HENDD OAK COCOAMAUTUMN OAK 60.23 22.4000BABY THRESHOLD 5/16"1/2HENDD 'z
07 QUARTER ROUMD - 7 HORTA OAK COCOA/AUTUMMN 4K 3269 12.1400QUARTER ROUND - 7 HORTA o'
T ] 1 R |

W RED indicates that the product or colar record has been deleted and needs to be replaced

Ve |

Associated Product Bundling allows entering multiple products from products module together. Using
this feature makes data entry in the Order Entry module much easier because all products for a
particular type of job can be pulled into the Customer Order and lines are automatically populated using
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these products. Many product bundles are automatically created when receiving electronic product
catalogs from vendors.

Enter a bundle by doing the following:

1.
2.
3

Click the Insert button.
Select to Import the Product Information from either Material or Services.
Keep Tagged Displayed has been added so that the user can keep records in the browse screen
while they search for other products.
Select the appropriate product from the list to use as a master. Use the search tabs at the top of
the screen or the Find button to narrow the search.

a. As of version 11.2 several master products can be chosen at once, so creating multiple

bundles is not as time consuming.

{.. Selected Products o] = |
+ BNOE B
Tag Colors to Add as Associated Product Masters
Searc| ] Keep Tagged Displayed
Search | PATRIOT | p Tagged Display:
[Tag P Category Private Style/Name Priv Color/Desc Private Style/Ite Supplier Supplier Style/Name/Se Units  Manufacturer Private Supplier ™
| 10|area ruGs AMERICAN PATRIOT BLAZING BLUE 1776 DOC U. MENT AMERICAN PATRIOT  |EA  |RUGSRUS DOC U. MENT
| 10 AREA RUGS AMERICAN PATRIOT ROWDY RED 1776 DOC U. MENT AMERICANPATRIOT |EA  |RUGSRUS DOC U. MENT
10 |AREA RUGS AMERICAN PATRIOT PURE WHITE 1776 DOC U, MENT AMERICAN PATRIOT  |EA  |RUGSRUS DOC U, MENT
|| 10]area ruas AMERICAN PATRIOT STARS ANDSTRIPES  [1776 DOC U. MENT AMERICAN PATRIOT  |EA  |RUGSRUS DOC U. MENT
- 10 AREA RUGS AMERICAN PATRIOT BOSTON TEA PARTY 1776 DOC U. MENT AMERICAN PATRIOT EA RUGSRUS DOC U. MENT
10 | AREA RUGS AMERICAN PATRIOT LIBERTY BELL 1776 DOC U. MENT AMERICAN PATRIOT |EA  |RUGSRUS DOC U. MENT
| T 10]area ruas AMERICAN PATRIOT STATUE OF LIBERTY  [1776 DOC U. MENT AMERICAN PATRIOT  |EA  |RUGSRUS DOC U. MENT
=] 06 | ceramic ARTISTIC BLENDS COLLECTION | PATRIOT BLUE 123456 UNIQUE BLDG CONCEP]ARTISTIC BLENDS COLL{SH | UNIQUE BLDG CONCEPTS | UNIQUE BLDG CC
| s lamoamig BASIOLLECTIgN AMERICAMPATRIDT  [122% UBIOLE BLDG CONCEP|BASIREDIAECTION, [ SH . | UNIQUEDSSE0NCEPTS| UNIQUE BLDG CC
Manufacturer  KRONOTEX Collection Units sF Trans Date 10/02/15
Priv Supplier | CARPET ONE Entry Type  MANUAL Toricity # Status | ACTIVE
FOB Point EC Acct Num: UD Product Inactive Date
V' Import 4= Cancel

Figure: Multiple Master Products Chosen

b. With this option a screen will display showing the master product information, type in the
desired name for the bundle.

Associated Products Bundle Hame I
Frivate Style/Desc: ACCENTS Style/Desc: ACCENTS
Private StyleAtem Number: 3810 Style/ltern Mumber: 3810
Frivate Colar/Dese: ANTIQUIZEBONY Color/Desc: ANTIQUI/EBONY
Private Supplier. CARPET ONME Supplier: SHAW INDUSTRIES
Pr Code: 03 Manufacturer RUGS 01
Price: 22699 Cut/ltem Cozt: 82.00 Entry Type: E-COMMERCE
nter name to use for Associated Products Bundle: \ | LChange Product |
|.6.CEENTSHEBDNY )
o 0K | & Cancel |

Figure: Associated Product Bundle Name

After selecting the main product, select associated products by clicking the Insert button located at
the bottom of the bundle screen.

In products if a product record was deleted that was part of an associated bundle then the system
will highlight the deleted line in RED so the user can fix’ the bundle information. The user can edit
these entries and re-attach the bundle entry to another product (this may occur if a product is
deleted and re-entered).
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7. In products if a product record was made inactive that was part of an associated bundle then the
system will show the inactive line in gray so the user can fix’ the bundle information. The user
can edit these entries and re-attach the bundle entry to another product (this may occur if a
product is deleted and re-entered).

%1 Hotes:

order entry, product sets are can be used for associating products for analysis.

While associated product bundling is used for associating products to be sold together in

49

Deleting Bundles or Products

An entire bundle can be deleted by highlighting the master bundle line and using the delete button.
Individual products in a bundle can be deleted by highlighting just that product in the lower section of
the Bundle Editor Screen and clicking the delete button.

To make it easier to clean up bundles, where products have become inactive or deleted, a purge
function has been added. To get to the routine, click the purge button on the bottom left hand side of
the Bundle editor screen.

Assncialed Product Bundle Editor

- ) R X) Associated Product Master Product:  # T8 5o bundies with names like: |

Private Color/Desc

PC | Private Style/Hame Private Style Humber

Bundle Hame

Supplimﬂ

ADAM'S DAK - 3 - COFFEE - 3" - | 07 ADAM'S DAK - 3" COFFEE 24900

ADAM'S DAK - 3" - GOLDEN - 3" -| 07 ADAM'S DAK - 3" 30475 GOLDEM 6.59 2.49300 |'WESTBI

ADAM'S DAK - 3" - NATURAL - 3" | 07 ADAM'S DAK - 3" 30475 MNATURAL 6.59 2.49300 |'WESTBI

ADAM'S NAK - B R _MATIIRAL | 07| ADAM™® DAK - 5" - 5" WEC14 5 MATURAL .00 2.6900 | WESTBI J
| TR ) SR [ A | PR 4 Do . T P [ . L
07 [STAIRMOSIMNG 3/8" -7 HFSTC 0AK, COCOAAAUTURMM DAK a4.79 FE100STAIRMOSING 348" - 7 HFSTC 0z
07 [BABY THRESHOLD 5416"1/2'HENDD OakK COCOA/AAUTURMM DAk g0.29 22 4000BABY THRESHOLD 5A16™1/2HENMDD 0z
07 [QUARTER ROUND - 7 HORTA OakK COCOA/AAUTURMM DAk 3269 121400QUARTER ROUMD - 7 HORTA 0
e e oel] o] |

@ FED indicates that the product or color record has been deleted and needs to be replaced

o Exit |

Figure: Associated Product Bundle Screen

| Delete Product Bundles where:
Choose to purge based on the Master product the Member products or both. With the first three
options the whole bundle will be deleted if at least some of the products are missing or inactive. The
last option will only allow bundles to be deleted if every product, master and member, are inactive or
missing.

]|

® Purge Product Bundles

Meet the following condition:

™ Mizsing OF Inactive
™ Mizzing

= |nactive

W Ok I X Cancel |

Delete Product Bundles where the:
9 s
" Member Products
A Master OF Member Product
© Orly where L1 Master and Member Products

| Meet the following condition:

Choose to delete bundles which have members that are Missing (have been deleted), inactive, or both.
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Product Templates
Products>Utilities>Product Templates

The Product Templates feature allows creating product groupings for specific types of jobs in order to
populate generic order lines as well as referenced product lines. This feature can be used to assist the
order entry employee, especially if a particular job requires multiple materials that could be possibly
forgotten or overlooked. One example is a Hardwood Install Template created that consists of
transitions, glue and quarter round, in addition to the hardwood material.

As of version 12.0, Product Templates can be created using actual products and the template line will
remain associated, or referenced to the product. Prior to this pulling the information from products just
acted as a shortcut for getting information into a generic, unreferenced, line.

| Creating a Product Template
1. Create a Product Template Name and Add Template Master Product
a. Create a Generic Template by typing in a Style and a Template Name. This template
would not have an actual master product. For example Carpet and Carpet
L Erber Product Template Information e am]
Prochacl MASTER Inlodnaten [UWREFERENLCED]
Select moduct code: [T = ﬂ
Sie [CARFET

F""E.'E.'“Ll_'f' T ——————— o .

Doafdt Oy 1

Tamiplate Name [CareET

Mode: Un-elamneed emplales are nol pooduct specils: and will cieab

UNRAEFERENCED LINES when imported into Drder Entry oo Bidpro.

ﬂ Ispod predheet [REFEREMCED)
- J oK X Carcel

b. Create a Template based on a specific product by Clicking F8 to import a product and
leave it referenced

L, Enster Preduct Temgplate Information ==
Proshac! MASTER |nbowmaton [Febensrcad|
Select moduct coder [0 2 |

Sty [ECD CHOICE 1

Purvsteite [ECD CHOICE 1
Sifetiunber [PSEIZ
PrvalaStaunber [PSEAZ

ColoeDesc: [WALNUT

Colotumber: [CO700
Uriz [5F | Wi [ 12 Lengtt] []

Supphes: [SFAW DS TRIES ]|

Fuivete Suppber. (SR FRORERTY SOLUTIONS FR|

Pioduct  Paod et Sequence mumbsr. Cokor Sequence mumber.
nnnnnnn 165654
Infoimaticn : .

Dok Oty 7

Tamplate Name [CAREET

([F8] oot prouct FEFERENCE D)

[T Hiake this e Genesic and Editable UNRE FERENCED) o Ok

X LCorcel

To leave the template record referenced to the product record, leave it as is. This means
when changes are made to the product record, the template record will pick up these
changes. This template record will only be applicable to the specific color used to create it.
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The advantage is when a bid, quote or order is created; the information from products is up

to date.

The disadvantage to this method is one template must be created for every color in a style

that is routinely used.

c. Create a Template based on a specific product by Clicking F8 to import a product and

change it to unreferenced

If the product information pulled in is just going to be used as an example line which can be
edited to select a specific color, check the box which says, and “Make this line generic and

editable (UNREFERENCED)

A warning message will display.

WARNING ——

This wall make this template line GENERIC [ 'Urreleienced ]
l L Aue pou sae?

The template record is how unreferenced and will not pick up changes made to the product

record.

[ks Enter Product Template Information
Product MASTER |nfaimaton [UNREFEREMCED)

Select peoduct code: [T = ﬂ

FrivateStyle: [ECO CHOICE I

Stylebumbear. [P5542
PiivateStletlumber [F5542

ColorDesc: [WwWialNUT

ColoiMumber: [00700

[nefaut Oty | 1

5=
Style: [ECO CHOICE Il
Urit: [5F J width: [ 12 Lengt] i
Supplier. [SHAW INDUSTRIES Fef
Funvate Supplier: [CHAW PROPERTY SOLUTIONS ﬂ

Templabe Mame: [CARPET

ﬂ Impait product [REFEREMCED)
=

Hote: Unreferenced| emplates are not product specihc and will create

UMREFEREMCED LINES when impoited into Dider Entry os Bidpio.

v | x coea |

The advantage to this method is one template can be created which can be used for every

color in a style.
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The disadvantage is when a bid, quote or order is created, the user must F8 and pull the
information back in from products to get the correct color and up to date information.

2. Adding Template Member products

a. The template product members can be added in the same three options as the main
record.

-

#
% Hofes:

When adding an item product, the product record must include a color record to be valid

for use.
i
Private Sty | Ste | Side  Product Code + Supplies + Sipe = Stpledl |F‘|nd\.n'.~r|:n-de + Suglier + Private Sipke | Product Code + Suppler « Siple 8+ Sipe |
Eroduct Code [0 Supple | Syl [ Stk 4 |
Fr] Povaie Styte/blame | stpbesmiame [ sttetmem Hum] Friv 5 itesmem | Size | Frivate S upgiie | Cotestion

(03 WSCOBOMD 172" STAINMASTERMEMORY VISCOEOND 1/2 STAINMASTERS STOCK STOCKE EII=45T"  CARPENTER

' - P—r— 1 . :

631/ PROBOND BLE REBOND 142 FRDBOND ELE RESON YT | P FOAMER INNIVAT]

1| ] 4| e o] e i Hio products avalsble of selected

Ciokox bir el hor Foarache

Cobor/Tieserplion | Piivete Colos/Diesciiption Cokor KL |

| Using a Product Template in Order Entry or BidPro

1. When entering a quote, bid or order line, click the Template button. The Template screen will
display.

2. Select the appropriate template for this particular job from template screen.

3. An order line will be populated for each material included in the template. Select the
appropriate product for each line and enter the appropriate quantity for each order line.

4. As of version 12.0, Product Templates can be created using actual products and the template
line will remain associated, or referenced to the product. Prior to this pulling the information from
products just acted as a shortcut for getting information into a generic, unreferenced, line.
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Archive File Management

Products>Utilities>Archive File Management or E>Commerce>Utilities>Archive File Management
(Importers)

A utility was added in version 10.5.6 to delete archived files. Only files older than one year will be
available for deletion. This tool works for Gateway also if present on the machine. This is available
from either the Products Module or the E-Commerce Module.

— Importer Tupe: | = J
¥ Display E-Commerce Files @ @
IV Display Gateway Files FileM ame [ate Size Supplier
i 000002455,810 2/03/08 KR MOHAW
 E-Cammerce Options—————————— 000002461 810 2/03/08 KB MOHAW
Hote: E-C files | DO0002463:810 20308 |1KE MOHAMWK
than a year old are not display 000002467.810 20308 |1KB MOHEWK
sl com oot be deleted 000002471 210 20E |1KE MOHAWEK
000002473.810 2/03/08 2KB FMOHAWK
Filter Supplier: 000002476870 20308 2R R HAMWE,
= (0 =10 NN TEH RALTHAMWE
[MOHAWK 2] Clear| DDOCSE5E S5 35506 | 1KE MO HAWE
mi 000002661, 956 4/29/08 KR MOHAW
Display Documents 000002665, 256 4/29/08 KB MOHE&WK
¥ Product Catalog 000002655856 42908 |OKB MOHAWK
. 000002668, 956 4/29/08 KR MOHAW
W Invaive 000002674556 4/29/08 KB MOHAW
¥ Purchase Order 000002677856 42908 |OKB MOHAWK
000002620810 5/02/08 KR MOHAW
¥ Purchaze Order Ack 000002685856 R/02/08 OKB MOHAW
[¥ Advance Ship Natice 000002655810 50202 |1KB MOHAWK
o 0000026289, 956 5/02/08 KR MOHAW
¥ 997 [ EDI Werification) 0000026390810 5/02/08 1KB MOHAWE,
0000026591.856 B/02/08 OKE FMOHAWK
Dizplay Files
— Bulk Options I
Delete files for all suppliers prior bo:
I =l rel
Bulk Delets
Statistics: | Supplier Tatal File Size # of Files |
MO H&WE, 2T KB 21

Figure: Archive File Management Screen
There are two methods for deletion:

Selective

Choose the files
E-commerce

Gateway (If available)

Find

Choose a single supplier or
Choose document(s)

Tag

Use the tagall button or
Highlight just those documents to delete.
Click the delete Button

Bulk
Choose a date; all documents prior to this date will be deleted.
The statistics showing the number of old files will be updated after either delete is performed

PO WoOLNDOPR
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Contract Pricing
Products>Utilities>Contract Pricing

Contract pricing is an add-on module which can be purchased to give dealers the ability to set
contractual prices for customers and properties. These prices are reflected on new orders, whether the
order was created by hand or exported from an existing estimate — this means that estimates do not

Y :.1
need to be updated when contract prices change. Click the notebook for details.

Product Sets

Products>Utilities>Product Sets

The ability to associate products for reporting by user defined categories has been added in this
update. These associations are called product sets can also be added on an individual product record.
First add a new set by clicking the insert button next to the product set area of the edit product set

membership screen.

Praduct Sets Product Set Mg
Description |A|e,a SC) PCY Priv.

Edit Product 5et Name

Enter a Dezcription far thiz Product Set:

TNEW

o Ok I X Cancel |

Figure: Adding a new set name

Next, add members to the set by clicking the insert button next to the product set members area.
This displays the parameter selection window allowing filtering of the products to be added. Select the
options to refine the list. Click the preview button to see if the selections are giving the desired results.
Click OK when list is refined.

% RFMS Range Find = @ =]
Range Criteria
UD Id2 Product Codes = (1017
Entry Type Private UD |d#
Manufacturer EC Acct#
Supplier UD Product
Private Supplier Fiber Type
Style Units
Private Style Fob Point
Style 2 Product Sets
Private Style # Dates
Collection Cost
Private Collection Prices
‘f{/ Reset Parameters Preview o Ok & Cancel

Figure: Parameter selection window


https://rfmsinc.zendesk.com/hc/en-us/articles/201866517-Contract-Pricing-User-Guide
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Now the filtered list is a part of the set. Highlight a product and click the delete button to remove it from
the set. Click the insert button to filter and add more members.

Edit Product Set Membership

Product Sets Product Set Members @ %

D ezcription % Priv Style Hum Priv Suplier ﬁ
MEW MANUALLY ENTERED a1 CPT-[4PT]-STRETCH/N CP/AP-5 CPT-[APT-STRETCH/IM

OLD MAMUAL PRODUCTS a1 CPT-[BASICISTRETCH/M

FPURFLE @ N CPT-(BERBER}STRETCH/IM

TAKEUP-GLUED CPT TAKEUP-GLUED CPT

Figure: Product set with members.

To remove members of a set, tag it and the click the delete button.
Set member may be sorted by clicking the column headers. The current sort is indicated by a + sign.

PC] Frivate style Friv Style Mum Supplier style[+] Friv S uplier
86 COUMTERTOR INSTALL CTI COUMTERTOR INSTALL
86 HARD| BACKER HARD| BACKER

On individual product records the membership can be accessed by going to the extended information
tab and clicking on the edit product set membership button.
This displays the edit product set membership screen. This shows the sets the product is a member

of, the sets the i roduct is not a member of and allows the addition or removal of the product from sets.
Edit Product Set Membership

Sets this products is in: Sets this product is NOT 1M
MEW MaMUALLY ENTERED LD MAMUAL PRODUCTS

el N

Remaove From S et

=5

§I Edit Sets | J DK |

Figure: Edit product set membership screen

Using the buttons next to the sets this product is not in section, set can be added, the names edited or
sets deleted.

Click the edit sets button to display the screen to add new members as a group to sets.

A product may be added to a set also by right clicking on the product and selecting add to set from the
pop-up menu.

Product set has been added as a sort option and a filter parameter to the materials analysis report.

él Hotes:
= While product sets are used for associating products for analysis, associated product
bundling can be used for associating products to be sold together in order entry.

Edit Displays
Products>Utilities>Edit Displays

.

. Play Movie

The ability to add display information and view display information from add on software such as CCA
Pricing and Tagging was added in Version 11.1.


https://rfmsinc.zendesk.com/hc/en-us/articles/202871567-Managing-Displays
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« Edit Display Information

 Displays 1 Display Fositions ————————————————— - Colors/Descriptions in this Position:
Display Mame Position le Murnt] Collection

P — N —

@ American Expressions Hardwood ﬁ A0 02 % 02 |WINYL HOME SHOWCASE - SILYVER | 746 EQUAL VT US INC

@ American Expressions Laminate a 4003 a 02 |WINYL HOME SHOWCASE - SILYER | 831 LUXOR IWC S IMC
Bel Tena AD 04 02 |WINYL HOME SHOWCASE - SILYER | 858 MICE IWC US INC
Bellisima AD 05 02 | WINYL HOME SHOWCASE - SILVER | 901 ANDOR IWC US IMC
BigSTH AD 06 ° 02 | WINYL HOME SHOWCASE - SILYER | 305 BOLZA, IWC US INC)
Biltmare For Your Home: AD 07 02 |WINYL HOME SHOWCASE - SILYER | 905 MONT. IWC US IMNC
COLOR SUITE SERIES A0 08 02 |WINYL HOME SHOWCASE - SILYER | 906 MOMT VT US INC
Color Stories 02 |WINYL HOME SHOWCASE - SILYER | 907 CONDI VT US IMNC
DESIGN MATERIALS 02 |WINYL HOME SHOWCASE - SILYER | 930 PERUG VT US IMNC
DISMEY COLLECTION 02 |WINYL HOME SHOWCASE - SILVER | 936 CONDI IWC US IMC
Design Concepts 02 |WINYL HOME SHOWCASE - SILVER | 936 MOMT IWC US IMC
Direct Expressions By Hanower Hills North 02 |WINYL HOME SHOWCASE - SILVER | 944 PERUG IWC US IMNC
Direct Expressions By Hanover Hills South 02 |WINYL HOME SHOWCASE - SILYER | 346 MONT IWC US IMNC
Direct Expressions by Miror Lake 02 |WINYL HOME SHOWCASE - SILVER [ 931 MOMT, IWC LS INC]
EARTHSCAPES GOLD 02 |WINYL HOME SHOWCASE - SILYER | 993 CONDI VT US IMNC
EARTHSCAPES PLATINUM
EARTHSCAPES TITAHIUM
E=TREME VALLIES
Everlasting Style
GODFREY HIRST WOOLS
Hanover Hills (Morth]
L0 N I R I ol TR0 R I T R I | T R A S T R |

|
W 0K

| To create a display and add products:

Create the Display
Click the Insert button in the Display Name Column.

Add a HNew Display

Enter a Description for thiz Dizplay
|NEW DISPLAY

[ s dctive

¥ ‘Repeat inserts until canceled 0K I X Cancel |

Type in a Display Name
To repeat adding a display without having to click insert each time, check the Repeat inserts
until canceled box.

Add display positions or slots
Highlight the display to work with and click the insert button in the display positions column.

Add a New Position
Enter a name for thiz dizplay position

¥ Repeat inserts until canceled o 0K I A Cancel |

Type in a Position Name
To repeat adding positions without having to click insert each time, check the Repeat inserts
until canceled box.
To add Products to the Display Positions
Highlight the position to work with and go to the Colors/Descriptions in this Position column.
Click the Insert button to choose Colors individually to import into the highlighted display position by
tagging them.
Or
Click the Multiple Insert button to choose all Colors of a style to import into the highlighted display
position by tagging them.

56
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From the Preview Selected Products Screen,

Tag colors to include, they will be highlighted in green. Click Import to add them to the display position.

Or

Click the Find button to narrow the list of possible products to import to the display position.

Click OK, to go back to the Preview Selected Products Screen.

Tag colors to include, they will be highlighted in green. Click Import to add them to the display position.
| To remove Products from the Display Positions

Click the delete button to remove the highlighted product from the display position.

Click the delete all button to clear the display position.

Product Import/Export (PIE)

A tool to import products into the RFMS Product File. This tool uses a single spreadsheet of
information while the older import product was a combination of spreadsheets. Click here for more
details.

Estimation Measurement Copy

This feature copies the data for the roll and item length and width to the measure length and
width.

Reset Windows Position
Products>Utilities>Reset Windows Position

Click here for details.

Products Price Calculator

The price calculator tool assists in setting up selling prices for products. The calculator is
accessed by pressing F8 while the cursor is in one of the six formula fields or at the Unit Price field for
inventory.

To access the calculator:

‘.
$ From the products browse screen, click the selling prices button.
Press TAB to position the cursor in the first formula field.

Press F8 to display the Price Calculator.

Click the various buttons to create a formula. Each button corresponds to the field on the products
record. To calculate a margin, click inside the margin field and enter the margin percentage. Click the
Calculate button and you are returned to the formula field, along with the calculated selling price placed
in the Price field.


https://rfmsinc.zendesk.com/hc/en-us/articles/115002262687-Product-Import-Export-PIE-User-Guide
https://rfmsinc.zendesk.com/hc/en-us/articles/201877797-Reset-Windows-Position
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PicoCoodaor [ Pieo oo ]
f Margin | 0.000 || Margin | 0.000
44 Back LClear 7 | g | 5 | ! | [ | 44 Back LClear g | 5 | ! | [ |
Eoll Adv Feb [ Spo Cut | _ 4 4 | 5 | E | # | ] | Item Adv Reb | Spc Cut | Load 4 | 5 | E | = | ] |
LCut FurReb | Ereight | Load % | 1 | 2 | 3 | = Cancel Fur Reb | Ereight | Load % | 1 | 2 | 3 | = Cancel
Pad Cont Inst [ FetInst | Spe Rol a | . | + | Calculate | Cont Inst | Ret Inst | Spc Rol a | . | + | Calculate |
Price1 | Price2 | Price 3 | Price 4 Price 1 | Price2 | Price3 | Price 4
Price 5 | Price & | Price 7 | Price 8 Price 5 | Price 6 | Price 7 | Price 8
Price 9 | Price 10| Price 11 | Price 12 Price 9 | Price 10| Price 11 | Price 12

Figure: Products Price Calculator-Rolls and ltems

T T |
f Margin | 0000
44 Back Clear A | 9 | ! | [ |

§ervice| Load 4 | 5 | E | # | ] |

Load % | 1 | 2 | 3 | - | Eancell

0 | . | + | Calculate |

Frice 1 Frice 2 | Price 3 | Price 4

Price 5 | Price6 | Price 7 | Price 8

Frice 9 | Price 10| Frice 17 | Frice 12

Figure: Products Price Calculator-Services

Price Tags

Printing Price Tags

Products>File> (Roll or Item)

To generate price tags, first the select the product record by tagging one or more records. Then click
the printer button.

As of version 12.0.1 release 12/13/13, the tagging is user specific. One user can tag some products
while another user tags a different group of products and when each user prints tags, only their tags will
be printed.

%7 PRICE TAGS == | =]

Tag Type ToFrint |[RFMS ENHANCED TAGS |

o Ok X Cancel

Click the down arrow to select a price tag format. All of the formats listed below may not be available
because most of the tags are company specific. Click the formats below to see more information about
that specific tag.

REMS Enhanced Tags
Carpet One Tags

Stone Mountain/GCO Tags
Horizontal Tag

ProSource Roll
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A4 — These are labels formatted for Australia and New Zealand. If this format is needed, please
contact the support desk.

| To print tags:
Products>File> (Rolls or Items)
From the browse screen, tag the records for printing price tags
Click the Printer button.

Select the price tag format to use for printing by clicking on the down-arrow. Certain store setups may
only have one format.

For RFMS Enhanced tag, select the tag type.
Select the fields you want to print on the tag.
Click the Print button.

After the tags have printed, you will be asked to untag the product records. Answer Yes if the tags
printed correctly. Answer No if a problem occurred and you need to re-print the tags.

RFMS Enhanced Tags
% PRICE TAGS o @ (w3

Tag Type ToFrint |RFMS ENHANCED TAGS |

& Cancel |

The RFMS Enhanced Tags have a pre-printed border and are available in three sizes, 5" x 7" and "3.5
x 5.5". A business card sized tag is also available. The tags can be printed either vertically or
horizontally through the software. Purchase these via the REMS Webpage.

] e
Stare | Description
e WHEAT'S CARFET O
TEBMER
"2 | TEBZ

—

" Small Vertical Tag
" Buginess Card Tag
" Large Horizontal Tag
€ Large Vertical Tag
" Barcode Tag

[ Graphics Tags

[™ Close after printing

o 0K I /A LCancel

Options:
Tag Name Size # on Sheet |Pre-Printed Border
Colors
Small Horizontal 5 ¥2" wide by 3 22" tall 4 Green, Red, Blue, Yellow
printed landscape
Small Vertical |Same tag as above printed portrait 4 Same
Large Horizontal [7" wide by 5" tall 2 Same



http://www.rfms.com/Products/AddOns/ShowroomTags.aspx
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printed landscape

graphics tag.

Large Vertical [Same tag as above printed portrait 2 Same
Business Card |3 42" wide by 2" tall printed portrait 10 Plain White or Colored
e
il
..!
Graphics Tag  |Varies see above Varies [ 3
Choose the option above plus See above

Printing Options:

This screen has options to customize product tags depending upon the size and orientation. These

setting are sticky.

PC

01 CARPET
L] 02 vinve

Sale Price

& Price1 ¢ Pice5 " Piced O SRP
" Pice2  Pice&  Price 10

" Price3 " Pice? " Price 11

" Priced " Price®  Price 12

Regular
% Picel ¢ pices € Piced © SAP

Stple / Color Fort [&ial [ 10
Sale Phiase Fort [&ial Mamow | 14 ..
SalePrice Fort [4nal Harow [ 12 _I
Reqular Price Fort [&nal Mamow | 10 .
Installed Price Font | &rial Harrow [1 =]

" Price2 " Price 6 " Price 10
" Price3 " Price7 © Price 11
" Priced " Price®  Price 12

Installed Price

&+ Enter Notes Manually For Each Tag

" Use The Following Maotes For Every Tag

Hote 1 |

™ Print Regular Price Comparisan
I Print Sale Price Comparison
I™ Print Installed Price

Unit

= SF

8y

" Default To Products

Print Option
Product Code

Print Sale Price

Comparison

@ Picel " Piced © Piced C SRAP
" Pice2  Pice&  Price 10
" Pice3  Pice7 © Price 11
" Priced " Price8  Price12

Frint
% Private Style

" Private Style Number

Sale Phrase

Hote 2 |

& Print Product Group Barcode

" Print Color/Description S pecific Barcode

o
-

-

Icon Path [C:\Do Programst 04 Next Releasehsamplefiooringl J

Printer [Adobe PDF

Copies |1 2

Available on Tag What it Does
Allows printing a run of tags for a single product code at a time

All Tags
Both Large Tags
Both Small Tags

Print Regular Price Both Large Tags

Comparison

[l

4, Font For Style f Calar
Font: Font style: Size:
[Reqular [10 oK

11 Cancel

urow Bold ftali E‘ 14
ook Antiqua Bold - ]Ig
ookman Old Styl - [Bold ftalie ~ a0~
Effects Sample
™ Shikeout
I Underline el
Colar:
m Script

& Print Tags | X Cancel

Prints the comparison price between square feet and square
yards for the "Sale" price.

Prints the comparison price between square feet and square
yards for the Regular Price.
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Installed Price

Unit

Sale Price

Regular Price

Print Regular Price

Print Installed Price

Sale Phrase

Show Print Date
Style Color
Font/Size/Color

Sale Phrase
Font/Size/Color

Sale Price
Font/Size/Color

Regular Price
Font/Size/Color

Installed Price
Font/Size/Color

Both Large Tags
Both Small Tags

All Tags

Both Large Tags
Both Small Tags

All Tags

Both Small Tags

Both large Tags

Both Small Tags
Both Large Tags

Business Card Tag

All Tags

Both Large Tags

Both Large Tags

Both Small Tags

Both Large Tags
Both Small Tags

Both Large Tags
Both Small Tags
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Prints the selected price preceded by the word "Installed".
Select the price that includes your formula that adds labor to
the selling price.

Controls whether the price will print in square feet, square
yards or the unit of measure as entered on the Products
record.

Select one of the formulas or the SRP. Prints along with the
word "Sale" preceding it.

Select one of the formulas or the SRP. Prints along with the
word "Regular" preceding it.

If checked, will print the Regular Price on the tag. If
unchecked only the "Sale" and/or installed price will print.
Prints the selected price for the Installed Price preceded by
the word "Installed".

Selects the sale phrase to print. Click the down arrow to
choose a phrase from a predefined list, or manually enter one
up to 19 characters.

Prints the system date on the tag.

Allows changing the font and font size for Style/Color. To
change the color, click the color square

Allows changing the font and font size for the Sale Phrase.
To change the color, click the color square to the right of the
field.

Allows changing the font and font size for the Sale Price. To
change the color, click the color square to the right of the
field.

Allows changing the font and font size for the Regular Price.
To change the color, click the color square to the right of the
field.

Allows changing the font and font size for the Installed Price.
To change the color, click the color square to the right of the
field.
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Enter Notes
Manually

Use the Following
Notes for Every Tag

Print Product Group

Barcode

Print
Color/Description
Specific Barcode

Print Tag for Every

Color/Description

Allow Manual

Selection of

Colors/Descriptions

Print Color on Tag

Icon Path

Copies

Printer

All Tags

All Tags

Both Large Tags

Both Small Tags

Both Large Tags
Both Small Tags

Both Large Tags
Both Small Tags

Both Large Tags
Both Small Tags

Both Large Tags
Both Small Tags
Both Large Tags
Both Small Tags

All Tags
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For a different note for each price tag, click here. Then, when
printing begins, a prompt displays to enter the note for each
tag. Not recommended for large volume.

Select this option to print the same note on every tag. Two
notes are available for the Large and Small Tags. One note
is available for the Business Card Tag.

If using the Item Group Barcode feature, click here to print the
main product barcode. Then only print one tag for the main
style or item, not for each color/description.

To print a barcode on the price tag for each style/color or
item/description, click this option. If this option is selected,
the next two options become available.

Only available if the Print Color/Description Specific Barcode
option is selected (above). This option will print a price tag
for each color / description that is available for the style / item.
Only available if the Print Color/Description Specific Barcode
option is selected (above). This option displays a pick list of
all available colors / descriptions for the style / item. Click the
color / descriptions to print and click the Tag button. When
you have tagged all colors/descriptions, click Exit. The next
Style/Item will display in the pick list. Continue for each
style/item.

To print the name of the color/description on the tag, below
the style/item name, click in this box.

This option allows selecting an electronic graphic file that will
print in the upper right area on the price tag. Good option to
print a company logo on the tag.

Enter the number of tags to be printed for each style

Allows specifying the printer to be used for the price tags.

Options for Printing Price Tags

Products>File>Roll

When printing price tags, it is possible to use the Find option to choose select records from the
Products file. This feature is very helpful for printing tags for only a portion of the file. For example, to
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print tags for all carpet and only vinyl, if the vinyl has a selling price of $5.00 to $10.00. In addition, only
print tags for those products that are sampled. And, print all of the tags at one time.

This is how the feature can be used to accomplish this:

The browse screen appears, showing everything in the roll product file (carpet & vinyl).
Click the Find button.

The Custom Find parameter screen is displayed.

For our example, we only want to print tags for carpet records that we sample. First, single click carpet
in the upper left-hand portion of the screen. It should light up, indicating that it has been selected. Be
sure vinyl is not selected. A single click toggles the product codes back and forth.

Next, click the active box; just below the label "Status" to be sure we only print records that are
currently available.

Finally, click in the Yes box just below the label "Sampled Only" to only select those records that have
something entered in the Sample Type field. This indicates that we currently sample this product in our
showroom.

Click OK to invoke the filter, which returns to the browse screen. The only records that should be listed
are those that are carpet and have a tiny sample button to the left of them.

Click the Tag All button to tag the filtered carpet records.

Next, we'll tag the vinyl records that are priced between $5.00 and $10.00.
Click the Find button.

The Custom Find parameter screen is displayed.

Now, let's pick out the vinyl. In the Product Code list, click 02 - Vinyl. Be sure 01 - Carpet is not
highlighted.

Again, click in the Active box, just below the label "Status" to be sure we only print records that are
currently available.

Click in the Yes box just below the label "Sampled Only" to only select those records that have
something entered in the Sample Type field. This indicates that we currently sample this product in our
showroom.

Now, we'll set a filter on the selling price. In the lower right hand area of the screen, click in the box
that is labeled Find by Price. Then, in the Price From and To fields, enter 5.00 and 10.00, respectively.

Click OK to invoke the filter. You are now returned back to the browse screen. The only records that
should be listed are those that are vinyl and have a tiny sample button to the left of them.

Even though you can't see the tagged carpet records, they are still there.

The last step is to print the price tags. Click the Printer button located on the toolbar. From here,
reference the prior section, Price Tag Options, for further instructions.

Carpet One Tags

Products>File>Roll

This screen allows specifying options to customize product tags. For more information on the Carpet
One tags, please contact the support desk at RFMS.

Private Style Name
Click here to print the private style name.
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Private Style Name Color
If electing to print the private style name, change the color of the text here.

Sale
Click here to print the word "Sale" on the tag.

Sale Color

If electing to print "Sale" on the tag, change the color of the text here.

Unit

Select the unit of measure to print: SY, SF, default to Products. Default to Products will use the unit of
measure that is on the Products record.

Memo Field

This is a free field that can be used for any type of message to print on the tag. Enter up to 55
characters.

Printer Selection
Click the ellipsis button to select a printer. The setting will remain as set until changed.

Copies to Print
Enter the number of copies to print for each tagged record.

Main Record Price

There are three places to pull from to print the "Main" selling price for comparison purposes. Select
one: RFMS Price Level is one of the twelve formula prices entered on the Products record, Enter
Formula — bypass established formulas and enter a temporary one or Enter Price — enter a price on the
fly in dollar amount.

Our Price

The Our Price selling price prints as a comparison to the Main Record Price. The same options apply
as the Main Record Price with one additional option: Leave Blank — Our Price will not print.

Suggested Retail Price

The Suggested Retail Price is another comparison price. The same options apply as the Our Price
selection.

Installed Price

The Installed Price is the selling price plus installation. The same options apply as the Our Price
selection.

Stone Mountain - GCO Tags

Products>File>Roll

This selection prints tags customized for Stone Mountain - GCO stores.

ProSource Roll Tags
Products>File>Roll

Tag a products record and then change something in the record, un-tag and then re-tag that record to
reflect the changes on the printed tag.
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| To produce price tags for products:

From the browse screen, tag the records to print price tags. For one tag for this record, click the Tag
One button once. If you want two tags for this record, click the Tag One button twice (and so on).
Even though you do not see more than one tag in the left-hand column, you still would have two or
more print records for that individual product record. When you choose the print option, two or more
tags will print.

Click the Printer button.

Select the price tag format to use for printing by clicking the down-arrow. Certain store setups may
only have one format.

Select the fields to print on the tag. See Price Tag Options
Click the Print button.

After the tags have printed, untag the product records if the tags printed correctly. Answer No if a
problem occurred to allow re-printing the tags.
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