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The webinar will begin shortly… Thank you for attending!
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How to Participate in today’s Webinar

Open and close your control panel

Join audio:

• Choose Mic & Speakers to use VoIP

• Choose Telephone and dial using the

information provided

Submit questions and comments via the

Questions panel

Note: Today’s presentation is being

recorded and will be provided within 24

hours.

Your Participation
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Time for Questions!

(Use hands for unmuting!)

• Please continue to submit your text

questions and comments using the

Questions panel during the

presentation. We have panelists on

the call who will answer your question

for you.

• At the end of the presentation, please

raise your hand to be unmuted for

verbal questions.

Note: Today’s presentation is being

recorded and will be provided within

24-48 hours.

Your Participation
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INTERFACE MODE
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WHAT EXACTLY IS INTERFACE MODE?

• Interface mode gives the ability to make fields required, 

editable or hidden based on your company’s needs.

• Interface Mode also gives the ability to determine which 

tabs are hidden

• https://rfmsinc.zendesk.com/hc/en-

us/articles/360007714774-Interface-Mode
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WHERE IS INTERFACE MODE 
AVAILABLE?

• Interface Mode is available on the following screens:

• Edit Order, Quote, or Claim screens, 

• Customer screen

• Client Management Projects.
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HOW DO I USE IT?

• Be in the proper screen – must be inserting a new record

• Remember it is only available in selected screens, fields 

an tabs (marked in green when in Interface Mode)

• 3 keyboard short cuts to remember:

• Ctrl + Alt + F9 – to enter Interface mode

• Ctrl + F –to configure Interface Mode for a FIELD

• Ctrl + T – to configure Interface Mode for a TAB
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LETS TRY IT OUT!
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IMPORTANT NOTES

• When in Interface Mode, all fields that can be set as 

required will become enabled and all tabs will be 

unhidden. This allows for changes to be made for 

disabled fields and hidden tabs.

• Some computers cannot access the F9 key when FN is 

turned on.

• A Level 1 password is required to enter Interface Mode.
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MORE NOTES…

• Interface Mode must be exited to be able to add any new 

data.

• While in Interface Mode, Ctrl + Alt + F9 can be used to return 

to the Set-Up Interface Behaviors screen.

• Interface Mode is not available for buttons. Buttons should be 

password protected.

• The Interface Behavior is not available on fields that are set to 

required by program or system options.
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UPCOMING WEBINARS
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UPCOMING TRAINING EVENTS

• RFMS and Measure Bootcamps

• Owners Conference April 24-26, 2019

© 2018  RFMS, Inc.



HOW DO I SCHEDULE TRAINING ON 
RFMS.COM?
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ANY QUESTIONS?
PLEASE TYPE YOUR QUESTION IN THE QUESTION BOX OR 

RAISE YOUR HAND TO BE UNMUTED BY THE PRESENTER
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THANK YOU FOR ATTENDING!
We look forward to seeing you on a webinar in the future!
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