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SIMPLIFYING THE SALES
PROCESS

RFMS SALES TOOLS

CMM for Customer Relationship Management/Lead Handling and Prospecting /Analytics
Measure Mobile/RFMS Mobile
Email Integration

Barcoding

Using Quotes and Bid Copy Options
Associated Bundles

Product Templates

Line Grouping

Special PO Info

Additional Information Tab

10. Locking Fields

11. Baselines

12. Billing Groups

13. Overages

14. Express Checkout

15. My Commission

16. Dashboard

17. Open Orders/ Copy Browse

18. Available Inventory
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Client Management Module Integrates with RFMS core for central Client

management. Customer relationship management (CRM) program designed to work for
you.

This contact management tool provides everything you need to take
your sales from start to finish. Convert more prospects into customers
and turn one-time customers into repeat clients. Organize all your
contact information into a single location. Nurture your Sales to build
relationships at every stage.

Salespeople can use this tool to manage time effectively, prioritize urgency,
administer follow up. Find out more about a prospect before a meeting or call.
These include identifying the prospect’s interest, previous conversations with
the company, or the most recent purchase by checking the associated items
attached to the contact record. This module gives you what you need to build a
lasting relationship with your customer(s). *

WORKBENCH: The Client Management Workbench is like a user’s master to-
do list. No more lost notes or missed appointments. And CMM can be
integrated with Microsoft Outlook.
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The Workbench gives you different quadrants to track:

Appointments: An appointment differs from a task in that it has a start and
end time, which must be entered. Appointments also have a location and show
on the calendar.

Tasks: Task to be done with the ability to set up a reminder, can set up a list of
tasks for tasks that are typically done together.

Letters: Enter information or use the Import Template Button to pull
information from a previously created template.

Interoffice Mail: Click the mail menu option on any RFMS screen. Inbox,
Deleted Items or Sent Items can all be viewed from this same screen.

*

* Mange Rotation of incoming Sales Leads
* Collect demographic details

* Seeyour lead conversion rates

* Identify trends

* See Advertising Results *



Sales Leads: Not only does CMM give you a central location to track your leads,
record details, and remarks, you can also develop lead follow up tools with
customized Sales Lead actions and statuses. *
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Alerts: These keep salespersons abreast of the progress of orders or to serve as
reminders. *System-generated alerts are defined in set up. Receive alerts with
line status changes, purchase order updates. And an alert can also be manually
entered as well.*
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Order Line Status Changed From None
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Workflow Actions: Workflow actions do more than “remind” the user; they
drive a project’s workflow by specifying when specific actions should take place.
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Set up actions triggered by a date or event. Such as
* New Quote
* Last Order Invoiced
* First Schedule Pro line Install Date
* And much more. *

This Module Optimizes Customer Relationship Management Track and
manages everything from emails, meetings, files, tasks, alerts, notes, contact
history, advertising campaigns, and much, much more. *



Also, once your sales force closes the sale, turn the prospect into a customer in
RFMS with the click of the mouse and have all customer interactions, bids,
orders, etc.. on one centralized screen. Hard to compare to any other Customer
relationship management (CRM) program outside of RFMS.
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CMM Reports

<« Reports
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Prospects & Customers  Sales Performance Contacts Products  Activity Reports

Filters for Prospects & Customers

Salesperson =N Acitve / Inactive ‘iewing Rights
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Customet Type F& A (O Inactive Only () Public Only

Prospect Type Fa # O al O A

Ad Source F& # Record Type

Ciy [1 |Fe @ O Prospects Only
State | | () Customers Only
Region Fg ® al

Ad Campaign e ?
Reports Report Format
[ Prospects & Customers List @ Postrait - 1 Line - 4 Fields
O Portrait - 2 Lines - 8 Fields
) Landscape - 1 Line - 6 Fields
O Landscape - 2 Lines - 12 Fields

Select Fields to Print

vl

e Prospects & Customers where you can customize report output

e Sales Performance (Conversion Reports)/ Status Reports and Summary
reports by sales reps.

e Contacts and Products

e Activity Reports where you can obtain all activity on a specified
customer/prospect. *



Go Mobile:

No PC required, interact with the client on the salesroom floor or onsite. All
from your mobile device

The RFMS Mobile Apps provides direct access to RFMS Order Entry, Products,
Pricing, Inventory, and even Schedule Pro. Estimate the quantity of specific
products needed on a project, see necessary add on’s and services to create a
quote, obtain an acceptance signature, close sale, take payment and export to an
Order in Core. ~-RFMS Mobile Apps give sales professionals the ability to stay up
to date with their existing quotes and orders at all times and generate new ones
whenever and wherever! *

RFMS Online Services (cloud) is the link between mobile apps and RFMS Core. It
contains your projects, product information, checklists, templates, etc.
cloud.measureflooring.com *

o] nms—x|!xmshx‘ &2 nim:x‘ & Dire(tl:)(‘ & E-Cc-mr)(l@MaelingXlﬂF‘ilthX‘ HmTD)(‘*HDnmX @ RAvs( xR — X

<« C & cloud.measureflooring.com/#/dashboard - X @ & @ @ :

RFMS Online Services

RFMS CLOUD
‘our store is up and running

155 acty: app licenses

Measure Mobile

From Mobile apps, you can search, create, update, or edit Sales Leads and
Customers. “If you encounter a prospect during an event- use your mobile
device to quickly access the contact management tool and key in crucial details.”
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From Measure Mobile Draw: Use Rooms, Line Draw, Touch draw, add cut outs,
transitions, stairs. A Blue Tooth measuring tool integration available, add in
waste factors, Upload Blueprints, attach pictures, note special circumstances for
installation. And 3D art available to produce impressive drawings for your
potential client.

Assign material to drawing to estimate quantities needed, product information
pulled from your Core RFMS Products module, as well as pricing information.
Barcode samples and simplify the addition of products to the project. *

Use customizable Templates to make product selections easier. For example, have a
template on top sellers, a template on popular carpet selections, or a template with
products you carry in your “shop at home van,” etc.

C @ doud.measureflooring.com/#/templates

< Templates

PRODUCTS CHECKLISTS

LT Test Template

Carpet 2 01 - CARPET

. Joey's Template
v

#GENERIC CARPET

Top Sellers

Jy wmm ope gy

ACADEMY - 5498891

template 1

ADAM'S CRUSH - 12
Residential

PAD - 52.50

o
B
o
=
o




Assign customized Checklist items created in the cloud. A checklist can be
assigned to specific products, be selected from a list, or set to be selected
automatically. Both Templates and Checklist do not require internet service to be
used. *

= Checklist

S 2 items remaining

[ls  Floor Prep ROOMS PRODUCT NOTES

e Skimcoat Emboss Level

° Emboss Level ® O 001

002

Bath
Bathroom WIC
Bedroom 2
Bedroom 3

Bedroom 4 WIC

O 000O00a0o

Bedroom 5

]

10



Measure Mobile - O x
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=] Layout Portrait >
ripetersen@rims com
@ Order NUMDEr: .oooeeeooveceesveomensssnnmens Date: Aug 8, 2019 11:28 AM Content
Bill To: RESALE DUCATT Ship To: RESALE DUCATT ; -
¥4 P Show Line Quantities
MORTHPORT, AL AL 35475 NORTHPORT, AL AL 35475
éj Item Quantity Price Amount Show Line Amounts
ADAM'S CRUSH - 12° ALMOND
Rooms: Stairs down.NaN 1067 8Y $35.99 $384.01
ADAM'S CRUSH - 12 CAMEQ 267 8Y 53509 596.09 Show Unit Price
[} ADAM'S CRUSH - 12 DIAMOND 5.335Y $35.99 5191.83

<]

Material: $671.93 Show Subtotals

Service: $0.00

Total: $671.93 Show Usages
Notes;
Show Style Number
| |
- Room Plan

Terms and Conditions:

The following Standard Purchase Order Terms and Conditions {*Terms") only apply to transactions that do not have a written agreement,

duly executed by both parties. If there is such an agreement, then those terms shall be the terms that govern the transaction and

relationship of the parties. Show Seams
n the absence of such a written agreement, duly executed by both parties, then these Terms provide you (“Seller”) with the guidelines and I

egal stipulations of your purchase order (“Order”) with the Association of American Medical Colleges (“Purchaser”) for the goods and/for Room Name Size

ervices that are described on the face of the Order. 12"

‘1. ACCEPTANCE AND TERMS AND CONDITIONS: Seller accepts this Order and any amendments by signing the acceptance copy of the;
iOrder and returning it to Purchaser promptly. Even without such written acknowledgment, Seller's full or partial performance under this
{Order will constitute acceptance of these Terms. By acceptance of this Order, Seller agrees to be bound by, and to comply with all these
Terms, which include any st toit, and all ifications and other documents referred to in this Order. These Terms apply to D Show 3D View
everything listed in this Order and constitute Purchaser's offer to Seller, which Purchaser may revoke at any time prior to Seller's
acceptance. This Order is not an acceptance by Purchaser of any offer to sell, any quotation, or any proposal. Reference in this Crder to
any such offer to sell, quotation, or proposal will not constitute a modification of any of these Terms. Terms and conditions different from or w

&

a4

Terms and Conditions >

Produce a Proposal/Presentation with terms and conditions that can be
emailed or printed. Apply Discounts, Take Payment, then export to RFMS
Mobile from the worksheet.

Create in RFMS Mobile a new Quote, Order or Bid or Merge with an existing
Quote, Order, Bid. These documents are all visible through Core and well as
Mobile Apps.

Create, or Edit a Worksheet, Change Price Level, check pricing, check inventory
levels, check out samples.
You can even reserve and cut inventory lines from Measure Mobile App. *
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Create Installation documents with customized notes with drawings that can
be printed or emailed to the installation coordinator.

Mobile Work Orders give your installers access to these installation documents
via a mobile device and gives them a calendar to view their upcoming
installations. *

Email:
Use emailing directly from RFMS program to send Quotes/Invoices/Receipts.
Outgoing emails from RFMS will show in your email outbox.

Email Templates: Filter Order Entry for jobs that meet criteria of your choice
and send an email from template you develop for those standard email
communications.

Text Messaging capabilities are coming soon. *

Barcoding:
e Barcode samples for easy price check (f7) with bar code scanner attached to PC or from an
[-pad.
%" Price Check - O X I
BIRD RO, IRD ROAD
5449 Scan Product || | | |G
. \ . ' . s Price $0.00 posa
IANE D;I ‘\ xable
None : I;J Status Speci
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e Sample Checkout In quotes, this is an easy way to scan products for the customer to
check out. Check the Sample box and fill in the Sample Info dates

¢ Quotes and Order Entry Entering order lines by scanning the barcode into the Product
Code field. This will populate all of the areas into your line. You can adjust your Systems
Options to auto-advance to the next line.

e And you can Check existing inventory *

Quotes/Bids:

In both Quotes and Bid Pro, RFMS offers various copy routines. This makes
entering changes and updates to an existing bid merely a click of a few buttons.

Enter a Bid once and save as a template to be used repeatedly. Estimate data can
be exported directly to RFMS Order Entry or can be merged with other
estimates to create an unlimited number of combinations.

Create sub-estimates for a quick and easy method of changing specific portions
of a larger estimate.

Quotes can be even be exported to append an existing Order *

Bid Pro goes a step further by allowing you to Copy Estimate Lines, Or Copy
Line Info which allows copying information onto all tagged or specified lines. *

Associated Bundles:
Build Orders in lightning speed with associated bundles. (also available in Mobile Aps)

Product records are bundled together, making order building highly efficient. For example, a
wood product can be attached to its specific trim piece. When a bundled product is pulled
to an order line, RFMS will prompt the user to select, and add those extra
bundled items if needed.

Product Bundling allows the entering of multiple products from your Products
module together in a specified group. Using this feature makes data entry in the
Order Entry, Bid Pro, and Mobile Apps much easier because all products for
associated product can be pulled into the Customer Order and lines
automatically populated. *

13
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File Edit Reports Utiities Window Help Mail  Navigator
i Associated Product Bundle Editor
8 9 a Associated Product Master Product: BB oo sumde vitnemes ke
Bundle Name PC  Private Style/Name Private Style Number Private Color/Desc Price Cost  Supplier Sty
ADNZ54 FLAT DIAMOND WHITE 06 | ADMB24 PILLOW DIAMOND CH| ADM24 COLOR 1344 7.0000 | ADMB84 Pl
ADNZE4 PILLOW DIAMOND WHITE 06 | ADMB24 PILLOW DIAMOND CH| ADMS84 COLOR 1344 7.0000 | ADMB84 P
ADURA DISTINCTIVE PLANK 11 | ADURA DISTINCTIVE PLANK | MANADD SUMMIT HICKORY / ALP0D2 /CH 5.06 27000 | ADURADIS
ADURA DISTINCTIVE PLANK - SUMMIT HICK 11 | ADURA DISTINCTIVE PLANK | MANADP SUMMIT HICKORY / ALP002 /CH 5.06 27900 | ADURADIS
BENTLEY LAMINATE 13 BENTLEY LAMINATE BENTLEY RIVERA 179 10000 BENTLEY
COPY OF ADURA 11| ADURA DISTINCTIVE PLANK | MANADP SUMMIT HICKORY / ALP0D2 /CH 506 27900 | ADURADIS |
FORMATIONS 12'X12" FIELD TILE 06 | FORMATIONS 12'X12" FIELD TIL| FTFORM12X12 DARK PEBBLE 427 21330 | FORMATIO
FORMATIONS 12'X24" FIELD TILE 06 | FORMATIONS 12'X24" FIELD TIL| FTFORM12X24 DARK PEBBLE 516 25812 | FORMATIO
FORMATIONS 18'X18" FIELD TILE 06 | FORMATIONS 18"X18" FIELD TIL| FTFORM18X13 DARK PEBBLE 446 22302 | FORMATIO
MACINTYRE 01 | MACINTYRE 0550411 EMERALD 2449 143100 | MACINTYR
TesT 01 1317 FOOT GOODS TaoA BROWNISH 1149 5.0000 | 13,17 FOOT
WD lp] <] >
L
‘ € L Products in selected Associated Product Bundle (Note: Material bundie lines MUST have a color or description)
Color/Desc Number Private Color/Desc Number  Supplier Private Supplier Manufacturer Seq Num Bundle Seqnum
RIVIERA RIVIERA SOUTHERN WHOLESALE SOUTHERN WHOLESALE CLASSEN 6 3
BENTLEY BENTLEY SOUTHERN WHOLESALE SOUTHERN WHOLESALE CLASSEN 7 3
HITE 4 HITE & SOUTHERN WHOLESALE SOUTHERN WHOLESALE CLASSEN B 3
ALL INSTALLERS AL INSTALLERS ALL INSTALLERS 9 3
L X3 10 3 TS O >
@ RED indicates that the product or color record has been deleted and needs to be replaced

Product Templates:

Efficient order building. The Product Templates feature allows creating product
groupings for specific types of jobs. This feature can be used to assist the order

entry employee by bringing up required items for a job type that otherwise may
be possibly forgotten or overlooked. One example is a Hardwood Install
Template created that consists of transitions, glue, and quarter round, in
addition to the hardwood material. *

[21 RPMS Order Entry tor SEMINAR CLASS -t
File Edit Reports Utiities Window Help Mail Web Orders Dashboard Mavigator
A ot 2\ Select Product Template == =
«?29vy0 00 R
Order = | 520006 | | Product Templates Celhular |
(& ) Show templates with names like: Calculate Line Totl  [] Export Master Record [
MARKSON, KELLY
DOVETREE Product Templete Name PC Style/ Name Style/ ltem Mumber  Color / Description Color / ttem Number
STLOUIS, MO 63303 CARPET TEMPLATE CompleteDate
CERAMIC TEMPLATE 06 |FIELD 4612 RAINIER Est Install
Sates Rep#1 [ | LABOR TEMPLATE |80 | cuicx -auL services” |a ol
Sales Rep 22 tpe  AARETAIL
Time Slct -None- Fd Mo
Line# Skde Product Cod Material |
Search Line Number | 0000 Services |
Group Py Misc. Charges | U
[T T « » Siles e
o Mige. Taox |
Products in selected Product Ternplate Crpt Assess | oo
PC Style/ Name Private Style / Name Style/ em Number  Color / Descrigtion Coler Quote Total | 524
80 MISC LABOR Balince Due [ §2;
011397 FOOT GOO0S | 1317 FOOT GOODS | Tesa | 013 GREEN
03 | kM ] KM DOTS
Dooono o 20 |MISC LABOR | Misc LagoR | EW'M
) Insert. ) Chan|
@A!u %&m
Main Info Additional Info T < 5|
[ Default to Export Master Record checked [ Default to all Ternplate Lines tagged 42 Tag One ) Un-Tag One A Tag &ll TR Un-Tag & X
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Line Grouping

Allows the printing of an Invoice/Acknowledgement, Estimate, or Claims with

Sub Total by each line group.

Bill Quantity 240,00 Ship Quantity | 240,00 |
Bill Price 260] .. |[& Ship Pric | 260
Total 62400] (@ Ship % of Bill [ 100.0000% | &

Status | None

wo [ rol -~
A )
| | - ? (= .a @ a [ Show Inactive
Group No. Description

Search Group No. [ ]

Group Description Default Produc
E CARPET AREAS 01,04,81
Q Pl VINYL AREAS 02,82

Special PO Info A Special PO Info box on the right lower side of the Order

Line screen when a Roll/Item is pulled from Products. The user will select that
box to enter a special cost received. Then, that cost alerts the order desk that a

special cost has been negotiated. *

Special PO Cost

ﬂ Comment
ﬂ Cost 1.0000
? Vv 0K X Cancel
|
43 Special PO Info
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Additional Information Tab

These fields allow users to specify more information on each order and will enable you to run
reports based on that information. These fields are user-defined by their drop-down choices. Titles
of all except ad source can be changed from system options.

o ST
Original Order a—— - Pa— 5
[:w-n-- OO 1 " Here 1] CorteCrir BLANTT [ eni ey Clitar ]

Cophnn
Bal Sowecn " g Typr
St Type - Ty Sgnng -
1=
[ 5 [i=x
- |
[TI By ' s | Sl il o
Addioay Copames | o, bl B
4
4
.
 A0ane
- 5-’\--\. o 1 e e A D T b o i e -
e =
i | Ry | G (D | Qe | W Bl X
Locking Fields

Sold to, Sales Reps, Tax Status, and Line Total /Unit Price can all be locked by
using the padlock icon. Locking the field prevents it from being changed either
directly or by changing another aspect of the record. *

uuuuu
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Baseline

This screen allows you to create a baseline for the highlighted customer order or the billing group
that order is a part of. The baseline is a "snapshot" of the order at that moment in time. You may
also print a report that compares a previous baseline with the order in its current status. You can
use your baseline points to compare how a job is doing over a period of time and the final quantity,
cost, selling price, and gross profit percentage. *

File Edit Reports Utilities Window Help m Web Orders Dashboard Navigator

=21 Baseline Operations & Financial Progress =] B [ /

= G, View Financial Progress ] v; [T -] |

Order umber (O Custemer Name (O Work Phone
Note: Baselines only include Original Orders and their related Add Ons, Credit Memos & Overages. Lot work Phone | Cettaiar o
Baseline Operations for Individual Order NG KELLY )
Order Number [ CC000157 I Create Baseline I PI
NG KELLY c

Baseline for Order Exists
Delete & Replace Baseline NG KELLY
Sh
]
Reports for Individual Order P
c
[ Financial Progress Simple @_Pﬂm Preview
[ Financial Progress Detailed Er
Print
Line Discrepancies between Baseline and Actual 5 prn
Compare Baseline to Actual for Delivered Lines
mpar ct Code
Compare by Material Type
|$ DUCATT, TEST PO NUMBER | Original Order

Billing Groups New or existing customer orders can be linked together by
Billing Groups. Set Contract Amount, Partial and Percentage Bill out Orders,
Finance Charge, and Retainage information are all contained in a billing group.
Projected Costs & Profit information available for all orders within a Billing
Group.

The overall concept works like a filing cabinet to put all related orders into one grouping. *
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[A Customer Orders

« 7 ¥ a9 08 " iR ARBR AT = QK2 DB L @

“ | < Billing Group No. 50 (= EER ==
~ . — N ) o
Al TN B h e e s GRBEH® wue QR =D 8 E o [
|| Project Information Projected Costs & Profit
[ Primary Order No | CC000118 Project Number ‘PROJECT#S{) ‘ Original Orders: 167,012.85 Material Cost: 50,000.00 |
= ProjectInformation [ BILLING GROUP FOR INVOICE CCO00118 | Change Orders: 000 S oo
B — Overhead Margin: 000 -
B |Contract Partial Billing Retainag Grand Total: $167.013.85 Freight Cost: 0.00
= [ = = Armount | | | Payments (LessFCy 216,00 Load: 10360
1 d Balance: $166,797.85 Tax Cost: 0.00
ContactAmourt | TN Partial Billing Group Percent | 0000000 3 Ty o Gross Profit: 116,620.25
DateToContrsct [ | LastDelivered Date Days O | undelivered Totak 167,012.85 LrsTs FHED
GP Percent: 69.83%

H

LI I e ]

(Gross Profit / Net Sale)

Allow Einance Charge Last Bill Datel:l Due

Billed

Last Billing Number

None Delivered

[] Suspend Total Calculations | Recalculate Tatals
Orders  Contact Information

Order Details L
Order Number Customer Name Order Date Delivered Date_Billing Number Sold To [DUCKTT TEST

' B
Store OrderNo Delivered  Customer Name P DA G o
v le
DUCATT, TEST Ship To [DUCATT, TEST 3
PUYALLUP 2, WA 38372 a
E
‘

Sales Reps | DONNA | [rHouse |
b
Order Date 01/09/17 Order Total $150,384.00 F
—_— — L

Overages

Allow for dividing the total dollars of order lines up between multiple Sold To
customers.

The typical use of the overage is in the builder environment. If a builder has
given an allowance, $3450 in our example, and the homeowner chooses
upgrades, $1000 in our case, the overage allows the management of the job with
one series of lines for purchasing, cutting, etc. but with multiple headers for
collection purposes.

%' RFMS Order Entry for SEMINAR CLASS - [Customer Order - CGO 0041]

&, &\ File Edt Reports Utiities Window Help Navigator Mail CCA Revelation =
Original Order Hod O a—
[ [ceoooa Store [ Order Date [ 05/11/10 % Work Phone [7702225684 Celular |

&) & I << 0o [

|BUILDER BOB BUILDER BOE Invoice Date [
123 MAIN STREET 123 MAIN STREET
|ATLANTA, GA 12551 ATLANTA, GA 12551 install date[
1 EstDelDate[
[ 1@ Tax Status[Taxable ] (&) Referral
2] | P PO Number [ Customer Type [CASH
Time Slot |-None- ] Status| " 1 Occupied [No
Line # |Syle | Product Code | Roliitem Number | Color/Desciiption | Status | Group | Material [~

Search Line Number [0000 3| 1 Services [~
Group| PC | Roll/item # - i i i ice P Misc. Charges [~

g Sales Tax |
Misc. Tax [~
Order Total [~
Balance Due [
Grand Total [~

—=

NEW1A
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< RFMS Order Entry for SEMINAR CLASS - [Overage Order - CG Inv** (Original Order CGO 0041)]

&5 @5 File Edit Reports Utilties Wndos Help Navigator Mail CCA Revelation =2|x] -

&
IOve rage Order Hot O Cuscmer s [————
lﬂgder # [O5 Irv™ Jrder Date [ 0511710 31 (B3) ‘Work Phone | ()] Celluar [ ]
> & Detvey Dt [
ICUSTOMCN ronN OVENAGC [ Invoice Date [
install date]— =]
EstDel Date| >
Sales Rep #1 [HOUSE =1 & Tas Statys [Tanable =] (&) Referral [
Sales Rep 112 1@ 20 Humoer | Customsr Tvpe [T =
Tme Slot “Nose- = Stawe[ 11 > eziie Oceypicd [No -]
Lne # |9!er [ Product Code | Rol/ltern Numbsr | Cnbn/Dacriplionl Slslus| Gmup[ Matenal | X
Search Line humber [J000 3 3
Group| PC | RolViten # Misc Charges [ 0.0

plio Quantit Stat
lC1 NEV/1A 4726 BEIGE/GRAY 15.00 1.725.00 445000 Zit

115.00

Sale: Tac | 100.C0
Mise Ta< | 0.0
Drder Total [ 3
Balance Due |
Grond Total I

I(!(‘?}DPN’ < ; >
Line Group: LAHFPEI WUHK GHUUF 1 $4.450.00
Filet )& tee ) E1DoeJ[FiNoles ) % - ST

YW Yo

o 8 B

Express Checkout:

Allows printing all applicable customer documents and possibly job costing in one quick step. It is
possible to specify a different printer for each document. For example, print the Invoice at front desk
workstation, then print the Picking Ticket to the warehouse where the customer will pick up the
material, then print the job cost sheet to the accounting desk. This is useful for Cash and Carry sales
with no labor, and for use in the warehouse for supplies. *

Aer Order - Ci

=8 Jlx |
.
ginal Orde & carim eupres Potng for oreer cconoies crifcate | Hone S Customer# 111
————— Invoice/ Acknowledgment
* [ ccoooies B Work Phone Cellular ]
—_— ULl DEFAULT RFMS INVOICE -
Copies 102 T e =0 LI Shvey e
Destination [poross | [=
measuredatepr 2| e

[ Post to Batch [ save to PDE History Estinstal e

Email PDF
Rep #1 [ HOUSE Preview Invoice & Sub/Lot |:|
Rep=2 Save "Acknowledgment CC000168.pdf" Customer Type | AARETAIL
me Slot| -None- (5]l Options %gtandard B Custom h Occupied | No

Style  Product Code R Requested Install Store Material 71.06

2 Line Number | 0000 [<] Picking Ticket Services

Process Picking Ticket

B
&= <[ <

Group PC < Price Total Status Misc. Charges
_m Copies 15 Sales Tax
— Print Picking Ticket Line Notes Misc. Tax 5
[ Print Picking Ticket Notes CACrptsmt x
7] Edit Picking Tickst Instructions ——
Print by Sh?ppmg Order Order Total
Billed Not Shipped Balance Due $8243
Print Balance Due Grand Total $8243
[ Print Sub/Lot
[ Print Area T Adjust Total
Preview Picking Ticket [ Post to Batch 51.08
Destination | PEBIFAF (HP Deskjet 3510 series)
[5)l Ogtions.
Job Cost Sheet
5 Copies 0=
LA < = >
s Unit to Print | Total Unit Cost $71.06
nsert ) Change Preview Job Cost Sheet Freralte: e Bz Copy
[emplate Expm; Destination  H{pEBIFAF (HP Deskjet 3510 series)

nvm:a [ Acknowledge X Cancel

| Providers Recipts B9 Payment B Notes Egpress E Save X Cancel

\fo Additional Info Hold |

[ schedulero || Attachments | %240/ CM
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My Commissions order Entry Report for a Sales Rep to print their preliminary
commission report. It uses the same report routine as the preliminary commission's report from
accounting but is limited to the sales rep, which is printing it.

@

08/17/19 SEMINAR CLASS
Salesmen's Preliminary Commissions Report

Ending Delivery Date08/17/19 Ending Inv Paid DateN/A
[ Commission Details

Invoice DeliveryCustomer Date Total Sale Comm Comm Comm
Number Date Name Paid Amount Base Percent Amount

Commissions for DONNA

123 11/29/12BARGER, JAYME *REVERSE" -219.94 -21994 12.00% -26.39
BB000002 03/19/18 TEST, TEST 223.20 148.20 12.00% 17.78
BB000012 08/13/19ALFA MAIN 01/28/15 0.00 0.00 0.00% 0.00
CC000023 08/09/19ALFA MAIN 04/23/15 600.00 600.00 12.00% 72.00
CC000033 08/31/15GST_TEST *REVERSE* -1.153.40 -1.153.40 6.75% -77 85

|Dashboard Overview

This feature is an “at-a-glance” view of sales information by salesperson. Month
and Year-to-Date totals sales, goal amounts, top products sold, rank for
projected goals for the year, etc. *

6] EAChE
-
Searen
S 4 Ouhboud  Sales - Sales Representative Comparison - C
S [tomer m
¥ s .
o Cumulative Goal Vs Cumadative Net Sales August Sales Goal Month To Date Sales
(Bed On Defauk Soks Goai (Based On Waten Sals
¥ $10,000 \
5 |
— — N | S671.00 $2,367.11
L $6.000.00 /
T $4.000.00 /
=
R 52.000.00 ]
B +0.00-E 817719
Jsn Feb Mar Apr May Jun July Aug Sep Oct Nov Dec 929% 1 .
] [ Legend | —
I o Goal === lnkitten Sales | —
Top 10Products Seld (Past 30 Davs) [ —
T
’ =
1 Rerk Sty Color Met Total Soid IR
. e ANTGUE WHITE sHT% : =
:  |ois coLor sz % | sea
3 REDUCERZ1AXTE OAKFANN s e
+eReATRE £ siesat - |
o overage
%) =]
Percent Of Monthly Goal pime Saecliea ™
353% b [sttus spearnea =
[Database} basic
T T T
el i
90025513 United States, Square Fest FAITHRFMS - basic

20



From Order Entry Browse screen use black binoculars to sort for undelivered
sales. To print sorted screen click on Ctrl>Alt>Shift>C then paste into an excel
document. This can be done to any browse screen throughout the program.

You could also utilize for past customer engagement to encourage repeat business and referrals.

If you are CMM user, you can automate your customer follow up, but can also do a within order
entry. Using the black binocular filter as well

. wwaawamggaa@ua@aa-.n«n@w»x«um- [5)

@ RFMS Smart Search O Invoice Number O Customer Name  (

PO Number

DUCATY, TEST Original Order
B PO NUMBER | Original Order
PONUMBER | Overage Order

Available Inventory
This button allows you to access inventory amounts from Order Entry without
accessing the Inventory module.

When creating an Order Line, the button will display if the order line is:
* pulled from Products

* has aRoll/Item Number, Roll/Item Name and Description*
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@
Original Order Tax Certtcate | Hore - custo
[C:de-: CC000168 Store [ OpderDate | 0871719 2 [F8 Work Phone i
- Scld Te Ship To Delivery Da
BROWN, THOMAS Irweice Oa
measuredate
Estinst
Sales Bep 1 | HOUSE - Tace Statys | Taxable - Subilot
Sales Bep 52 & PO Numiber Customer Type | A RETA
Time Slet -More- - Status | ** No Status Specified = Occypied  No
Line® Srde ProductCode Rollitem Number ColorDescription Status Group Requested Install Store = Ml
Search Line Number | 0000 % o
Group PC Rolltem®  Style/MemMame Color/C Length  Cuartity Unds Puice Total Status Misc. Cha
I
TACKSTRIP - WOOU FOR WOOD SUBFLC sale
o - ~ ~ — Mize
ey P £=3
N = CaCmts
Order Line Assignment
Line Nuggb : Order
ineNumber | 0001 |2 Roll inventory - [Ctrl-R]
Erochuct Code [0g | SUPPL Avaitable Inventory: 600 . Balance
R — Soft Reserves: 000 Iern Irventory - [Ctrl-] Grand
e Name | TACKSTRIP Hlecatedto Grder: oo L= Crrrand b
Total Available for Sale: 600
Desaription | FOR wooH Thern Products - [Ctrl-D]
10info 1 EA Include GenPO in Allocated to Orders Services - (5]
Lnik| aox Uneeferenced - [Cer-U] N
Itern 'Widsh
e Length
Bl Quantity 2.0000 Ship Quantity 20000
>
Bill Prieg 3853 P Ship Pricg 3155 Ovehead
~|la ,.P, : erhes: e
Tatal 06| @ Ship %ol B [ 00.0000% | (@ R Copy
Satus | None -
Group (| A Specisl PO Info
M
B Netes &P Auiable Fadamron Liva 7 oK X Gancel W Pogment || [ Notes @hp‘m o S

RFMS

Systems for Success

00

CMM/Measure Export to Order

Entry

Receive Material
(material in orders, in
inventory module,
show as reserved until
delivery ticket is run)

Create Lead

Enter Customer
Create Drawing Deposit
Build Quote with Place PO’s
Material and Service

Lines

Stage material ( print
picking ticket) . (Order
lines must be in Cut
status at this step,.
Any Service Lines
processed will go to
Delivered status.)

Schedule Job

Obtain Customer
Acceptance/Approval

Enter Estimated Install
Date
Print Work Order

Material Costed and A

Material to Site P——

Print delivery ticket)
Line status updated to
Delivered. Booking and
Job Cost dates can not be
prior to delivery ticket
date.

creates
AR

Creates

Installation Revenue.

Final Step,
puts commissions into que to
be posted,

Installation Details
Entered into Order

Order Flow Chart

Thank you for joining us today.
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