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WHAT IS CRM?

 New app launched by RFMS

 Customer Relationship 

Management (CRM) is used to 

manage the pre-sales pipeline

 Available for Windows, iOS, and 

Android devices



FUN STATISTICS ABOUT CRM SOFTWARE
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MORE STATISTICS

 50% of teams using a well-integrated CRM see improved 

productivity. (Forrester)

 For every dollar spent on CRM, the average company sees an $8.71 

return. (Nucleus Research)

 CRMs can boost sales by 29% and productivity to 34%. (Salesforce)

 24% more sales pros meet their annual quotas when they have mobile 

access to their CRM. (Aberdeen Group)



WHAT CAN CRM DO?



WHAT DO I NEED TO 
GET STARTED?

 CRM requires a mobile device 

with internet connection

 Measure Mobile and RFMS 

Mobile

 RFMS Measure Service installed 

on your server

 Download the app from 

App/Play/Microsoft store search 

‘RFMS’



TOP 6 FEATURES IN RFMS CRM

1

Organize your sales reps

2

Close more sales with a 

more consistent 

workflow

3

Communicate with your 

customer fast, easy, and 

on their device.

4

Send proposal to 

customer and capture 

approval electronically

5

Integration with Measure 

Mobile and RFMS 

Mobile and 

Outlook/calendar

6

Leaderboard to monitor 

your top performers



ORGANIZE YOUR SALES REPS

Opportunities 

are in lanes 

for fast and 

easy viewing 

and editing

Icons indicate 

reminders and 

milestones for 

the 

opportunity.



ORGANIZE YOUR SALES REPS

Dashboard 

shows them 

their work and 

recent activity 

at quick a 

glance



CRM WORKFLOW

Create Opportunity

From showroom visit, web lead, 
phone call, or other source

Establish Contact

Send customer a welcome message 
establishing the texting thread

Select Products

Add products and options to the 
opportunity

Schedule Measure

Schedule the field measure in CRM 
and assign to anyone in your 

organization

Create Drawing

Estimator creates drawing and 
proposal in Measure Mobile

Send Proposal

Text or email proposal to your 
customer including room drawing and 

any options

Customer Approval

Customer approves proposal 
electronically



COMMUNICATE WITH 

YOUR CUSTOMER

 RFMS CRM has built in texting 

capability

 Why text and not email?

 Text open rates are nearly 5 times 
that of email.

 98% of all text messages are read

 20% of emails read

 In other words, when you send text 
messages, recipients 
actually read them.

https://techjury.net/blog/sms-marketing-

statistics/#:~:text=SMS%20open%20rates%20are%20nearly%205%20ti

mes%20that%20of%20email.&text=98%25%20of%20all%20SMS%20me

ssages,messages%2C%20recipients%20actually%20read%20them.



COMMUNICATE 
WITH YOUR 
CUSTOMER

 New leads start as an 

opportunity

 You can start texting with the 

customer at any stage

 Messages are stored in the 

opportunity and other staff 

can see/reply to messages



SEND PROPOSAL TO 
CUSTOMER AND 
CAPTURE APPROVAL 
ELECTRONICALLY

 Each opportunity generates a 

unique text thread for your 

customer.

 You can send and receive 

messages through the app.  

 Customer texts you like any 

other text message.

 When ready you can share 

products and proposals with 

your customer





INTEGRATION WITH MEASURE MOBILE

Create a 

measure and 

assign to your 

estimator.  

Easy and fast 

Measure 

scheduling!



INTEGRATION WITH MEASURE MOBILE AND RFMS MOBILE

Measure files are linked to the 

opportunity in CRM



INTEGRATION WITH MEASURE MOBILE 
AND RFMS MOBILE

 CRM designed to work with our other apps.

 Schedule measure for your estimator

 Share Measure Calendar with Outlook or other calendar apps

 Create Measure project for use on Measure Mobile and 

Measure Desktop

 Seamlessly transfer products and room names from CRM to 

Measure Mobile

 Create Quote and Export Quote to Orders



LEADERBOARD TO MONITOR YOUR TOP PERFORMERS



INTRO TO RFMS VIRTUAL SERVICES







RFMS TRAINING 

SERVICES

 One-on-one Online Training

 Coffee and Conversation series 

on Thursday mornings

 Mini-Workshops on Tuesday 

afternoons

 Replay recorded events

 All available at rfms.com, 

training tab



OUR CONTACT INFO

Venita Brown
CSM

800-701-7367 x 3313

vbrown@rfms.com

RJ Petersen
Director of Training & Implementation

800-701-7367 x 3525

rpetersen@rfms.com


