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WHAT IS CRM?

New app launched by RFMS

Customer Relationship
Management (CRM) is used to
manage the pre-sales pipeline

Available for Windows, i0OS, and
Android devices




FUN STATISTICS ABOUT CRM SOFTWARE
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3 KEY CRM STATISTICS

n Crucial CRM features that professionals look for Souce: inside CRIM
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ease of use schedule management CRM data snapshot capability




3 KEY CRM STATISTICS

E ROI benefits experienced by businesses using CRM systems Source: IBM
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improved customer increased sales improved labor cost
relationships quota productivity reduction



3 KEY CRM STATISTICS

B Benefits of using mobile CRM applications Souree: Fomester Researdh
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A properly integrated
CRM can provide a

245% ROI.

Source: Forrester




MORE STATISTICS

50% of teams using a well-integrated CRM see improved
productivity. (Forrester)

For every dollar spent on CRM, the average company sees an $8.71
return. (Nucleus Research)

CRMs can boost sales by 29% and productivity to 34%. (Salesforce)

24% more sales pros meet their annual quotas when they have mobile
access to their CRM. (Aberdeen Group)
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WHAT CAN CRM DO?
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WHAT DO | NEED TO

GET STARTED?

3t

CRM requires a mobile device
with internet connection

Measure Mobile and RFMS
Mobile

RFMS Measure Service installed
on your server

Download the app from

App/Play/Microsoft store search
‘REMS’



TOP 6 FEATURES IN RFMS CRM
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Close more sales with a
more consistent
workflow

Organize your sales reps Communicate with your
customer fast, easy, and

on their device.

Send proposal to
customer and capture
approval electronically

N

5

Integration with Measure
Mobile and RFMS
Mobile and
Outlook/calendar

4

6

Leaderboard to monitor
your top performers



ORGANIZE YOUR SALES REPS
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ORGANIZE YOUR SALES REPS

Dashboard
shows them
their work and
recent activity
at quick a
glance

K RFMS CRM - X
= Dashboard W
2 Account  View
is Upcoming Appointments Recent Activity
) June 22, 2020

6/22/20 2:38 PM RJ

"

No upcoming appointments

Pending Tasks

0 Order samples

PETERSEN, GABY

Due 2 months ago

SMITH, CHRIS 2020-06-22
STAGE: Quote

6/22/2011:05 AM RJ
SMITH, CHRIS 2020-06-22

QUOTE CREATED: ES010025

6/22/2011:.04 AM RJ
SMITH, CHRIS 2020-06-22

DRAWING CREATED: SMITH, CHRIS 2020-06-22

June 10, 2020

6/10/2012:07 PM RJ
KENNEDY, DEBBIE 2020-06-10

STAGE: Measure

6/10/20 11:58 AM RJ
KENNEDY, DEBBIE 2020-06-10

PROPOSAL APPROVED: View: https:/myflooringlink.com/#/view/660d6fe307624b59900d181ec183d9ba, Signature: Signed by
Dk. IP address: 68.117.5.103, Machine name: 68.117.5.103, Browser info: Mozilla/5.0 (iPhone; CPU iPhone 0S 13_4_1 like Mac
0S X) AppleWebKit/605.1.15 (KHTML, like Gecko) Version/13.1 Mobile/15E148 Safari/604.1

6/10/20 11:53 AM RJ
KENNEDY, DEBBIE 2020-06-10

DRAWING CREATED: KENNEDY, DEBBIE 2020-06-10

June 2, 2020

6/2/2011:48 AM RJ
JOHNSON, ISABEL 2020-06-02

PROPOSAL APPROVED: View: https://myflooringlink.com/#/view/683e59e71b37449b92%a86eaf3528ce7, Signature: Signed by
Hzhandb. IP address: 71.86.202.191, Machine name: 71.86.202.191, Browser info: Mozilla/5.0 (iPhone; CPU iPhone 0S5 13_4_1
like Mac OS X) AppleWebKit/605.1.15 (KHTML, like Gecko) Version/13.1 Mobile/15E148 Safari/604.1




CRM WORKFLOW

From showroom visit, web lead,

Add products and options to the Estimator creates drawing and Customer approves proposal
phone call, or other source opportunity proposal in Measure Mobile electronically
¢ b M b
: : :
Create Opportunity

Establish Contact Select Products

Schedule Measure

Create Drawing Send Proposal

Customer Approval
[ J

|
[ J [ J
Send customer a welcome message Schedule the field measure in CRM Text or email proposal to your
establishing the texting thread and assign to anyone in your customer including room drawing and
organization any options



® 85%

COMMUNICATE WITH emm 10:30am gy
YOUR CUSTOMER

= RFMS CRM has built in texting
capability

= Why text and not email?

= Text open rates are nearly 5 times
that of email.

= 98% of all text messages are read
= 20% of emails read

= In other words, when you send text
messages, recipients
actually read them.

https://techjury.net/blog/sms-marketing-
statistics/#:~:text=SMS%200pen%20rates%20are%20nearly%205%20ti
mes%20that%200f%20email.&text=98%25%200f%20all%20SMS%20me
ssages,messages%2C%20recipients%20actually%20read%20them.




COMMUNICATE
WITH YOUR
CUSTOMER

= New leads start as an
opportunity

= You can start texting with the
customer at any stage

Messages are stored in the
opportunity and other staff
can see/reply to messages

=S CHAT

Start Chat
Your Company Your Phone Your Name
RFMS Trainer Demo 2052466007 RJ
Message lk

Hi John|! Thanks for stopping in today. When you are ready to schedule a measure please reply to this message.

Mobile number

9202512560

CANCEL START




1M:67+4

<4 Messages

S E N D P RO POS A I_ TO ? AA @ myflooringlink.com

(855) 976-3536

CUSTOMER AND —

your contractor.

CAPTURE APPROVAL

Title of T&C
ELECTRONICALLY Message from RJ .
( ) at REMS Trainer Enter your T&C here
Demo: Thanks for stopping in
today!
Each Opportu nlty generates a Terms and Conditions Company

Here is an update: Wide

unique text thread for your
customer.

[ Ihave read and agree to these

You can send and receive

messages through the app. -~ ® - terms:
Signed By
. Debbie kenned
Customer texts you like any 1111111 e kennedy
other text message. 11111111 Desired Delivery Dste
l
When ready you can share n 111111 BE

products and proposals with e e — CANCEL  APPROVENOW
your customer
® $




Conduct safe,
NO-contact C|lePt

consultations with
RFEMS Mobile Apps

As flooring retailers adjust to conducting business in

this new normal, RFMS is here to provide the tools you
need to make your |job easier and provide your clients
with the sense of safety and assurance they need.

000




INTEGRATION WITH MEASURE MOBILE

K RFMS CRM

New Measure

Create a PereRs, DAN
measure and Shipping Address v
assign to your
estimator.

E 08/21/2020 @ 12:00 PM Aug 21,2020 - Rahul X
Easy and fast | No events scheduled
Measure

scheduling!

Based

on Template
(O [ Builder Package 1

O [ shop At Home

(O [ The Other Best Template
v

(O [ Jacob's Measure Mobile

O @ comm

O [ Builder Package 2

O @ TestFD
(O [ Residential

(O [ The Best LTemplate

CANCEL




OVERVIEW PIPELINE ACTIVITIES CHAT
Contact ° Products o Measure Quote

Title

NESMITH, JOHN || Measure Mabile — 0 4

Created o -

Apr 6,2020 9:41:39 PM = Drawing

- -~ M Project Insert Room Seam  Edit View Help uf i; H 5 + l"‘. [} |_|:| @

~ - ] LT ROOM ESTIMATE NOTES
; \ L]
Measure files are linked to the ® - LR
opportunity in CRM 1 &
E - Product

INTEGRATION WITH MEASURE MOBILE AND RFMS MOBILE




INTEGRATION WITH MEASURE MOBILE
AND RFMS MOBILE

CRM designed to work with our other apps.
Schedule measure for your estimator
Share Measure Calendar with Outlook or other calendar apps

Create Measure project for use on Measure Mobile and
Measure Desktop

Seamlessly transfer products and room names from CRM to
Measure Mobile

Create Quote and Export Quote to Orders




LEADERBOARD TO MONITOR YOUR TOP PERFORMERS

= Reports

2 Account View Help Yearly v [I]won, [l Lost,[T]InProgress ¥

ok ¢ Leaderboard for 2020 >
[ Opportunities Lost [___] Opportunities In Progress [_] Opportunities Won

$7,133 | $10,993 [ $15,751 |

jking@trainingdemo.com I
$33,877
faith@trainingdemo.com
$24775
te@trainingdemo.com
$26,750
a4 BRUCE BLOOMER
57,488
bruce@trainingdemo.com
$20,472
jd@trainingdemo.com
$8,957
KERRI IRELAND
51,200
JOEY DENSON

$1,841 3126

FAITH DUCATT [N

$0

ct@trainingdemo.com

ﬂ( 58,482

trainingdemo.com
¢ ’ 5450 SEO

david@tra'\n'\ngdemgz.cglomu 52,500

ki@trainingdemo.com
$999
ri@trainingdemo.com
$5,017
dg@trainingdemo.com
p $29,381
pf@trainingdemo.com
$458 T
lt@trainingdemo.com
$23174
Ip@trainingdemo.com
$6,289
jw@trainingdemo.com

$0
-$10,000 -§5,000 S0 $5,000 $10,000 $15,000 $20,000 $25,000 $30,000

C3

$11,707 | $13,068 |

$19,670 | $7,080 |

$56p $6,922 |

$16,029 $4.443 |

$6,572 | 53,386 |

$1,20

$8,482

$5,017

$29,381

§23174

$6,289




INTRO TO RFMS VIRTUAL SERVICES
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CELEBRATING

RFMS
35

YEARS

RFMS 2020 Workshops are

Now Virtual

Your favorite RFMS workshops are back!
RFMS is now offering our popular training
workshops in a virtual setting, keeping
you safe, all while saving you the time

and cost of travel.




TUNE WITH
THE FUTURE

LML

Hilton Downtown Nashville
April 19-21, 2021
rfms.com/conference

~
é\:\ APRIL 19-21 ’o"
o
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8 MyAccount (Jy Support { 1-800-701-7367 § Help Desk:1-888-215-8665 -

RFMS TRAINING '@MS ]
SERVICES Systamy far.Succass PRODUCTS INDUSTRIES TRINING NEWS COMPANY INTERNATIONAL

VIRTUAL
WORKSHOPS

BusineS! WORKSHOPS
One-on-one Online Training Softwan FREE PRE-

RECORDED

: : For your fleor WEBIARS

Coffee and Conversation series J T Tr——
TRAINING

on Thursday mornings

E-LEARNING

Mini-Workshops on Tuesday =— - -f—-—
TRAINING

afternoons il EVENTS

VIRTUAL
ACCOUNTING

Replay recorded events ' SERVICES

B2B

All available at rfms.com, VIEW PROD!  TRAINING
training tab TRAINERS




Venita Brown RJ Petersen

CSM Director of Training & Implementation
800-701-7367 x 3313 800-701-7367 x 3525
vbrown@rfms.com rpetersen@rfms.com

OUR CONTACT INFO



