
Exploring what 
Zendesk can do 

for you!
• With Debbie Kennedy, Joanna Spicer, and 

Corbin Brantley



• Core
• RFMS (Order Entry, Accounting, Etc.)
• Add-On Modules

• Measure/App Team
• Measure Desktop
• Measure Mobile / RFMS Mobile / CRM

• Technical Team
• “Techy” topics (Migration, Exception Error)
• Migrations (coordinated through CSM)

• EC
• B2B/Ecommerce
• Gateway

• BI – Business Insights



~Call us!
Core: 888-215-8665
Measure/Apps: 205-582-0403
Tech: 205-582-0600



E-mail us!

Core or Tech: Help@rfms.com
Measure/Apps: MeasureSupport@rfms.com
EC: B2B@rfms.com
BI: BI@rfms.com



Core Website (Ticket or Chat):
RFMSINC.ZENDESK.COM
- or -
Click support at RFMS.COM



1 – E-mail addresses are 
our unique identifiers
All users should have their own 

accounts (including IT).

2 – New users can sign 
up for support

You may receive E-mail to confirm 
organization information.

3 – Obtaining password 
if previous ticket exists

Either option works.





• Default is Core/Tech/EC
• Measure / Apps
• Business Insights



• My Activities
• Personal Tickets
• Organization Tickets

• My Profile
• Add Pics/Info

• Change Password
• Sign Out



History of support tickets

• My Requests
• “My Tickets”

• Requests I’m CC’d On
• Involved, but 

didn’t initiate 
ticket

• Organization Requests
• All of the tickets 

from the company







1.Search Core, Tech, 
EC topics

2.Promoted Articles 
(Topical)

3.Help –
Search + Chat



• Submit Support Tickets
• Department Selection
• Attachments Allowed

• Community
• User Driven
• Development Review



• Create New Post
• Detail Oriented
• Pictures
• Business Case

• Vote/Comment 
on Current 
Suggestions



• Department
• Meaningful subject

• Suggested Articles
• Description

• Preferred 
Communication 

• Question/Issue
• Version Matters
• Attachments



• Top Potential 
Solutions Offered 
via Links

• Option for Live 
Chat

• Live Chat with 
agent

• On phone with 
other clients

• Links to articles

1. Pull up menu
2. E-mail Transcript
3. End Chat
4. Exit
5. Attach pics



1. Measure Desktop
2. Measure Mobile
3. RFMS Online 

Services
4. Community
5. RFMS API
6. Support Request



Sign in to create 
support tickets 

and review 
ticket history

MEASURE DESKTOP

Submit a 
request to 

create a new 
support ticket

VIDEO 
TUTORIALS!!

Detailed 
Support Articles

Don’t forget about chat!

Free Form Search!



1. CRM
2. RFMS Mobile
3. RFMS Online 

Services
4. Measure 

Mobile
5. API
6. Community





• My Account
• Updates
• Access Codes

• Support
• Zendesk

• Contact Us
• SALES contact

My Account: 
Program updates

and
Access Codes

Support: 
Access to Help 

(Zendesk)

Contact Us: 
Sales Team

NOT
Support



• If you receive voice mail, leave a 
message

• If ticket is created, no need for a 
second ticket

• MEANINGFUL subjects
• Include preferred method of contact

• If automated phone system, 
include extension number

• Provide full details (including full 
error messages)
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