4 Exploring what
Zendesk can do
for you!

e With Debbie Kennedy, Joanna Spicer, and
Corbin Brantley



S U p po rt . CS)reRFMS (Order Entry, Accounting, Etc.)
Departments

e Add-On Modules
e Measure/App Team
(D * Measure Desktop
A \ e Measure Mobile / RFMS Mobile / CRM
, Meas) o Technical Team
\ P | e “Techy” topics (Migration, Exception Error)

 Migrations (coordinated through CSM)

>

e EC
e B2B/Ecommerce
e Gateway

Bl — Business Insights



How to find us?

Core: 888-215-8665
Measure/Apps: 205-582-0403
Tech: 205-582-0600




E-mail us!

Core or Tech: Help@rfms.com
Measure/Apps: MeasureSupport@rfms.com
EC: B2B@rfms.com

Bl: Bl@rfms.com

How to find us?




Core Website (Ticket or Chat):
RFMSINC.ZENDESK.COM

- Or -

Click support at RFMS.COM

How to find us?



FEY Eo 2 T hd O R PEY B T bl O B PET RS T bl O R RET RS T bl S R PR RS T B S R TET RS TR B B B TET RS TR R B TR RS

¢ 1—E-mail addresses are |
our unique identifiers &

All users should have their own ! W Signin with Twitter o
accounts (including IT).

Sign in to Help Desk

Email

il n Sign in with Facebook
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2 — New users can sign IEEECEECEREESES
up for Support ; 8 stay signed in

organization information.

tel

240 i
i k. Forgot my password
e

3 — Obtaining password | e it il ekt S o

am an Agent

|f DFEVIOUS tICkEt EXIStS Have you emailed us? Get a password M e

If you've communicated with our support staff through email previously
Either Option works 2 you're already registered. You probably don't have a password yet, though.
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Community  Submit Suppart Ticket User's Name

My activities
My profile
Change password

Sign out
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RFMS Core

Includes the following sections: Order Entry,
Sales Floor Assistant, Inventory, Products,
Accounting, Human Resources...

Productivity Tools

General

Includes the following Sections: Help Files, Misc.,
Database/System, Forms

Documentation

This category includes Technical Docurnents,
Update Documents, and Rzlzase MNotes.

Announcements, Bits N Bytes, and Tips

Videos and Webinars

Buying Groups

Promoted articles

Coffee and Conversation: Summer Session

Families First Coronavirus Response Act in RFMS -
Webinar

Spring Webinars PLUS introducing Conversations and

Coffeel

Working Remately with RFMS - Webinar

PFP Loan Processing in RFMS - Video and
Powerpoint

Current Version Update Document




Links to other knowledgebases

https://rfmsinc.zendesk.com/hc/en-us
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Account Information

My Activities

e Personal Tickets
 Organization Tickets
My Profile

e Add Pics/Info
Change Password
Sign Out

Tic

My activities

. My profile

Change password

Sign out

Promoted articles

vet User's Name

Buying Grougs



History of support tickets

@ omem (@Bl

Requests Contributions Following

My requests

[

My requests Iﬂequests I'm CC'd GnI Crganization requests ]

Community  Submit Support Ticket Users Mame ~

(Q Szarch requests

Chat - None Status Reporting

Chat with Batch Jobcosting

Store Code Error

Journal locked when it is not

#2533217

#2529531

#2527689

#2527688

21 hours ago

22 days ago

1 month ago

1 month ago

Wy activities

Wy profile
Change password

sign out

18 hours ago

21 days ago

1 month ago

1 month ago

* My Requests
e “My Tickets”
e Requests I’'m CC’d On
* |nvolved, but
didn’t initiate
ticket
* QOrganization Requests
e All of the tickets
from the company
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RFMS Core

Includes the following sections: Order Entry.
Sales Floor Assistant, Inventory, Producs,
woounting, Human Resources..

Productivity Tools

General

Includes the following Sections: Help Files, Misc.,
Database/Sysiem, Forms

Documentation

Update Documents, and Release Notes.

This category includes Technical Docurments,




“Must” Click Boxes

]

https://rfmsinc.zendesk.com/hc/en-us
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Announcements, Bits N Bytes, and Tips

4

Videos and Webinars

Announcements, Bits N Bytes, and Tips Videos and Webinars




Rellinding out the Home RPage’s lknowledgebase

o https://rfmsinc.zendesk.com/hc/en-us

1.Search Core, Tech, - N
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EC topics

2.Promoted Articles
(Topical)

3.Help —
Search + Chat
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Documentation
Announcements. Bis M Sytes. and Tips Videss and Webinars

Buying Groups }

Promoted articles

Spring Wekinars PLUS introducing Convarsations and PP Lgan P g in RFMS - Video and
Calfee and Conversatrors Sumimes Sessian Coffes! Powerpaint

sion Update Document




COMMUNITY PAGE

Completed in previous versions
Released in 19.99.0 thru 19.99.4 Notifications

These are available to you now.

Order Entry-Printing Documents and
Reports

Order Entry-Customer Orders Order Entry-Claims and Quotes

Products/EC Accounting Inventory

§ fol s ks - G - 12 fol

Purchase Orders- From Inventory or Order
Entry

Human Resources and Direct Deposit Sales Reports




Submit a request

Pleaze select the type of request you are submitting.

RFMS Core Support Request N
Supgested sricles
cc P 4
’.i‘ Genaral LedgerJournal i being closed on another workstation - GL is Locked
IT, Bookksspar Cwner st '_..p"
"'f Mlezsage - Aecapts not posted for deposit for month to be dosad, whan running journal cl:\:e’
o
5ubject* "f Senvice Co81 1 ot poating when joboogting ordsrs.
- - i
. _ ‘-ﬂ Wy to o the Dizcount Rate feld ghen wix O
MEAMNIMGFUL summary of question or problem =
Whan 3 Purchase Onder i Created from an Ondear, tha Unit Prica |5 mat Pu fg hear
Why i3 my propery not appeasing in the st when creating an orde
Drescription
" How to: Yiew GL Dates in Acoounting
"E-mail Preferred” or "Phone call preferred wxux-200-30000 ext oo’
T maas Balancing Chacking Account / Eankc Aegistar
| am trying to close my journal for last month and | am getting an error: General Ledger/Journal is ATTENTIOM! Yeur STANDARD FILE IS UNBALANCED

being closed on another workstation.

Tips and Tricks for ERRM
s WM
If thils is 3 Support Request, plaase enter the details below. A membsr of our support staff will respond as soon as possible
|f this is 2 Program Suggestion, plesss ensurs that yvou have ssleced the approprists reguest form sbove and enter the
details below. These ars taken in for consideration, but are not necessarily responded 1o

. A 1608 5 27508
i
Wersion F. oo a7
7 1 42733
_ - 160883, 25521
18,90 3 26728
10 00 4 BRAIN
Modulz
ACCOUNANG
- p Arcounts Payabie
N\ ¥
‘\ Accounis Racerable
Bankin
Attachments “
Bidpra
- - Fad ¥
Add filz or drop files here
# PicOfErrorhessagejpg .
# PDFofErmoriiessage pdf -

Submitting
- Support
- Requests




Feel like chatting?

Help =
B ps/idrssios zendeskenmherer Prices are cost *
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Top results

1. How to: Use the Show Estimated Profitability
Feature in New Roll Product

"

2. How to: View tiered product costs.
3. Products

4. Are you job costing customer invoices before
you cost the inventory records?

5. Display Supplier in Inventary - System Option

6. Edit a roll product, do not change anything
the transaction date still gets updated

7. Custom Tiered Referral Levels

8. Ways a Product Transaction date can be
changed.

9. Materials Given As A Gift / Charity

D Help

Top Potential

Help Solutions Offered

via Links
Option for Live
Chat

‘ Prices are cost

A8 Debbie Kennedy

Debbie Kennedy

« Chat with us

Customer Support

You will want to perform a
Price Range Edit ASAP to get
your prices back in there.

You also may want to consider
password protecting Quick
Pricing so that doesn't happen
again.

Here is a link that explains what
happened in case you need to
pass the information along:

https://rfmsinc.zendesk.com/hc/en-us/articles/24

Live Chat with

agent

On phone with
other clients
Links to articles

Chat with us

£ Debbie Kennedy
Customer Support

Debbie Kennedy

You will want to perform a
Price Range Edit ASAP to get
yaour prices back in there.

You also may want to consider
password protecting Quick

Pricing so that doesn't happen
again.

Here is a link that explains what
5
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Sound £
Email transcript

Edit contact details

Pull up menu
E-mail Transcript
End Chat

Exit

Attach pics
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Measure Desktop
Measure Mobile

RFMS Online
Services

Measure Desktop

Community
RFMS API
Support Request

Helpful Links

MEASUR
= < RFM
D 4

Measure Flooring Help CeNgr

ggMs
;
C/@\D - MEASURE

*  RFMS
v

Bl

RFMS Online Services

°g Om

RFMS API Submit Request




MEASURE
® “_ RFMS ¥

Submit a request H Signiin

Measure Flooring + Measure Desktop Q

Measure Desktop

Estimating software for computers running Windows

Free Form Search!

Video Tutorials

1. Getting Started

2. Setting up the Product List

3. Drawing the Floor Plan

4. Room Enhancements and Add-Ons

5. Working in Layout Mode

Article Navigation

Table of Contents

1. General Measure Desktop Information

* Measure Desktop Release Notes

* System Requirements for Measure

Measure 15.0.3691 On-demand Release Notes
Measure 64-bit Beta Release Notes

Measure Desktop Known Issues

Measure Editions Don’t forget abOUt Chat! q -
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CRM

RFMS Mobile
RFMS Online
Services
Measure
Mobile

API
Community

J

RFMS Mobile

easure viobile

RFMS API

| %MS

- MEASURE

*  RFMS
v

Bl




MEASURE 2
e Sign in

Getting Started Dashboards Videos and Webinars
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ittps://www.rms.com

FMS
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Systems for Success PRODU NDUSTRIES TRA NEWS COMPANY INTERNATIONAL
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8 MyAccount (T Support { 18007017367 & Help Desk 18882158665 W

My Account:
Program updates
and
Access Codes

Support:
Access to Help
(Zendesk)

Contact Us:
Sales Team
NOT
Support
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