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Version 19.99 Update User Guide

This update to the Windows version of the RFMS Business Management System includes many new
features and enhancements. The update also includes many "behind the scenes" changes that
increase processing speed and other performance related functions. This document explains only the
new features contained in this update. For all changes, see the release notes on the download web

| = Release Notes»
page. Click the release notes button to find these. | ™ Vien Lol

To see what you may have missed in previous updates, click here.

For directions on loading updates to the RFMS software, click here.

The same documentation is included in the online help system and can be accessed by pressing the F1
button at any RFMS screen. If there is something on the screen that you either don't recognize or
understand, check this document or refer to the Help Files pressing F1.

Documentation Conventions

% Notes: Indicates extra Information

o This symbol indicates a best practice or an example.

Indicates Menu item shortcuts: An underlined letter indicates this is a “hot
Setup>System Setup key.” On Main menus, click the Alt button plus that key to go directly to
that field or function. On Drop, Down menus type that key.

Field Name Indicates a Field Name or button Name

Important Important information

To conserve space the screenshots are seldom actual size and may have

Screenshots L .
blank spaces or other non-essential information cropped from them.
A 4 Links to other documents or web pages are included when additional
explanations are available. Click the notebook to find that information.
Various places in this document have links to other topics in the document.
Links to other topics To return to the original topic, click Alt + left arrow. Try it out with the link

to the left!

RFMS has many fields that can be user-defined. In the documentation,

these will be shown in all capitals with the abbreviation UD before the field

User-Defined FIELD UD JOB # |

1ID HEADER LABEL 1 |
1ID HEADER LABEL 2 |

name.



https://rfmsinc.zendesk.com/hc/en-us/articles/201559487-RFMS-Program-Update-Instruction-Document
https://rfmsinc.zendesk.com/hc/en-us/sections/200359858-Release-Notes
https://rfmsinc.zendesk.com/hc/en-us/sections/200367553-Update-Documents

Update Release Notes

Update documents contain only the new features contained the software
updates. For all changes, see the release notes on the download web page.

| = Release Notes)>
Click the release notes button to find these. | ® View Document

RFMS Button and Menu Conventions

Exit the current screen. Can also use the Escape key on the keyboard.

Access the help file. Can also use the F1 Key on the keyboard.

Activates or selects the highlighted record.

Add a new record. Can also use the Insert key on the keyboard.

Make changes to a record.

Delete a record.

Add or View Notes on a record.

View all notes and Client Management Remarks related to a record.

Find a record using specific fields. Changes to blue when a find is in process.

Resets a filter to the default settings.

Refresh the browse without resetting the filters

i*#ﬂ@ﬁ‘m@ﬁéﬁv{ +

Saves the current information and exits the screen.

& Cancel Exits the screen without saving the newly entered information.
=] Exact match required in a search.
] Partial match only required in a search.
Text search
. Ctrl-s Reminder: this searches the browse list from the highlighted record down only.
or Ctrl-

When beginning a search, it is best to begin at the top of the list.

Print a document or go to a report menu.

Allows adding, changing, or deleting the graphic, non-graphic files, or web sites.



http://www.rfms.com/RevisionHistory.aspx

DR AR

Tag Untag Tagall or Un-tagall record(s). Selects records

Q

View details of a record.

K

Send an email or RFMS mail message regarding the highlighted record.

View the history of a record.

or View the pdf history of reports for the highlighted record.
Click to view the tracking record created for every record insert made into Orders,
or Quotes, and Bid Pro Estimates. If gray, no records are present.

Brings up the Client Management remote actions screen and allows adding a
CMM action or relate a CMM record to this record. Yellow indicates that CMM
information is associated with the highlighted record

B
(]

With all date fields in RFMS, hit the D key to fill in today’s date, type in a date, use
the up and down arrows to move the date one day at a time, or click F8 to bring
up the calendar and then choose the date.

Window
Cascade
Arrange lcons

1 Customer Orders
2 Customer Quotes
v 3 Browse the Customer File

The bottom part of the screen lists all windows open in the current module. The
one currently being viewed is checked. To view a different window, click it with
the mouse.

JL U+ F8

Access to customizing the toolbar

Invoice Mumber IEG‘I 02596 |

Disabled Field. If set in >Utilities>System Options>System Wide>General > (Set Up
Global Interface System Options or Override Global Interface System Options)

Required Field. If set in >Utilities>System Options>System Wide>General > (Set Up
Global Interface System Options or Override Global Interface System Options)

Edit Menu

The Edit Menu can be used as a shortcut to the toolbar options.
>Edit>
] [1 Customer Orders =

. @72 7020 v@@@@“(

WZT8 Reports _UtilitiesWin

-a Insert
§) Change

Void

Changg Orders




If 18.99 was the last update installed, please check Update Documents for changes made in Versions
19.0.

Payroll Update

This version includes the Payroll Update for 2020.
This includes any Federal Tax changes for the US and Canada.

The following areas had tax table changes and form changes. Please double check all state taxes
before running payroll.

Other states will be added as their changes are published.

United States

lllinois

lowa
Kentucky
Maine
Massachusetts
Michigan
Minnesota
Missouri

New Mexico
North Carolina
North Dakota
Ohio
Oklahoma
Oregon

Rhode Island
South Carolina
Vermont

Canada

Alberta
British Columbia
Manitoba


https://rfmsinc.zendesk.com/hc/en-us/articles/115012819068

New Brunswick
Newfoundland and Labrador
Northwest Territories
Nova Scotia

Nunavut

Ontario

Outside Canada (OC)
Prince Edward Island
Quebec
Saskatchewan

Yukon



System-Wide

Remarks

Remarks are notations about a record; these can be printed on several reports. Because of that,
it is recommended to keep them succinct. These are called remarks to differentiate them from
the notes in RFMS.

The ability to create and view Remarks has been added for non-CMM users. Remarks can be
added in Customer Orders, Quotes, Claims, and Purchase Orders.
A

2 vy R a0BBEE B

B=2@s=20H2==dEE g

R ber O Custorner Mame O Tphone 1
B F= =]

Search [GLINDA ]

Store Order Mo Delivered(+] Customer Name Tphone1  Tphone2  Ship-To Name Ship-To Address #1 CustomerType  Ordler?
T o Order Intemal e
- | sToooma TEST FO Order Custom ¥ Adding Remark E=R=n =
ces10017 . GLINDA THE TEST FO Remark Information Related To 7
§ ' |cegromo GOOD, GLINDA THE Work Qrder Custom L8 o Ty 8 AT B Add Tosk B
-+ |csgoon GOOD, GLINDA THE BLUNG A ik Gt [ L — - 3
» | cesorar GOOD, GLINDATHE Fremark - 500 Character Limit Record Type F8 F
" | CGIO16S GOOD, GLINDA THE Bemarks Order b
C630179 GOOD, GLINDA THE TEST | View &ll Notes & Remarks | Sold To
G301 GOOD, GLINDATHE - SHip To
CEROA26 05401717 | GOOD, GLINDATHE e eI ] [ ]
+ | ceroa0m0 06001717 | GOOD, GLINDA THE Tiginal Order ]
* [cceozea 06408117| GOOD, GLINDA THE Original Order B J l_
* [ccerren 06408117| GOOD, GLINDA THE TEST FOR PROD Original Order 3
» ecroars 060617| GOOD, GLINDA THE Original Order "55:":;;::; M
* esroioo 060617| GOOD, GLINDA THE Original Order
“ | CGE02T1E 06¢13417| GOTD, GLINDA THE Original Order E=atedlty |:|
" CGE02T14 fa  06/13/17|GOGD, GLINDA THE Original Order DateEduted L]
- |ceeozrsy 06/13117| GOOD, GLINDA THE oz123 Original Order Ewedny ]
- | ceeozren 06/13117| GOOD, GLINDA THE Original Order X
- |ceroama 06/13417| GOOD, GLINDA THE Original Order Viewing Fihts ) Fiivate  ®) Fublic Use b Tenpile: [ L‘
- |ceronas 06/13117| GOOD, GLINDA THE Qriginal Order ’
- |coronaa 06/13117| GOOD, GLINDA THE Qriginal Order
- |ceromas 06/13117| GOOD, GLINDA THE Qriginal Order P
- |ceeorrez 08/16117| GOOD, GLINDA THE Griginal Order gt R y
B = | carod089 08/16717| GOOD, GLINDA THE Original Order Template E""“m"“"""'"g Hote 0% ) I
B » | sTo00003 10/24/18| GOOD, GLINDA THE Griginal Order . - . - . - -
© |cesomz | § 06/2119(GOOD, GLINDA THE Original Order | 20512305671 | | 00D, sLMDA THE 123 VELLOWY BRICK ROAD |DocumenTaTION] 08728
s Loer—p o o GLPRTHE o a2l Grdan [oosaoaarar. Lo wmp | S RYELLOW MCK RE apima = Nl

Order Entry

Customer Orders
Work Order

The ability to import Internal Line Notes has been added.



= Browvse Wark Order Lines for reeaice: STO00001

Tphone 2

Shi Mame

€ 7 YA Q80 ~« @ ®D A B o es D) GBS
a 7 GO0, GLNDATHE 123 ¥EL
Area Product Code & Style  Line Number 7 2056570646 OO0, GLINDATHE 123 YEL
7 2056570646 GOOD, GLINDATHE 123 VEL
1 2056570646 GOOD, GLINDATHE 123 YEL
Area Style Colar Width Length ntity PC 7 | 2056570ede | GOOD, GLINDATHE 123 YEL
7 2056570646 GOOD, GLINDATHE 123 YEL
1 3 THE
H Import Motes —
ROLL HISTTEST ROLL HISTTEST 12 10.00 13.33| 0 7 3 YEL
4 3VEL
HORSE OF ANOTHER COL( WICKED 13 10.00 16.67 1 Impaort Nates into Tagged Work Order Lines from: | —
TELL ME & STORY FAIRY BLUE o' oo 2.00| 06 \ [LYEL
7 3VEL
THE PATRIOT REDCOATS o 012" 75.00( 06 o O Order Line Notes el
i | (®) Internal Order Line Motes | 3 YL
¥ 3YEL
7 3 VEL
1444 ¢ ». il < : > ] o Ok A Cancel SVEL
MNumber of Lines: Lines Tagged: 5 7 [GO0D, GUINDATHE [193 ¥eL
1| | 600D, GLINDATHE [123 vEL
The Carton Qty has been added to the Work Order.
010620 Page 1
11:01 M Printed By:
SSentel
WORK ORDER
Sold To Inztall At
GLIMDA THE GOCD GLIMDA THE GOCD
123 YELLCWY BRICK ROAD 123 YELLOWY BRICK ROAD
EMERALD CITY, O 123456 EMERALD CITY, O 123436
Order Mumber Order Date PO Mumber Tphone 1
ST000001 0Fm7nT 2051234567
Frea PC Stylafttem Color/Dezcription Inventory #  Unitz ddeth  Length  Ship WA, Quantity Rate  Cortrol #
Custorner Order Line Mumnber: 0001
13 0TS0 N VELLOWETON E NGAII1EE SF or or 1$0m BOR1R30
VELLOWETON E
Cartonz: 130,00
Custorner Order Line Mumber: 0002
01 ROLLHET TEST ROLL HIST TEST ROLLHITTE &Y 120 or 133 WEALAIYEL

Billing Groups
Billing Notice

The USA- A line was added called Total Sales Tax that includes all the Sales Tax on all the orders
in the Billing Group.

I Mo CartondBuying Oty iz available I



STORE NAME Page
112 MAIN ST

AHYWHERE, USA 55555
(205) 123-4456

11920992

Billing Notice 1

CREDIT CHECK CUSTOMER CREDIT CHECK CUSTOMER

Iy, AL 35045 CITY, AL 35045

o Contract Mumber
CGE02E11 1234560789 09/29M186
Billirgy Reference Date Purchass Order Mumber Contract Billzl
Mone CGE02E11 §1,125.00 $0.00
1 CGE02655 aTHeEMS $200.53 $200.55
1 CGE02736 QanTnT $4,125.00 $4.125.00
1 CGE027S7 0BM3MT 0Z123 $600.00 $E00.00
i laight appeads hersBDSEETAAN CTREATANR. ETE5ETEI0 QUNSSNTL TasATEAMNTI s AR gl A
s pTusl BRaSey . 345 ierl L uL@dTE.  _2a ... . GBTES0 a5ETEF0 beeSET. 0 L& ..
7245£7590 324567360 9245E7590 004567590 24567590 274567590 4w4587590 534567590 £34b. 590 73486
$6,050.55 $4,533.99
Previously Billed: 492555
Current Billed: 0.00 Tetal Sales T 381.58
Total Billed: $4,925.55 A Te—— ’
Total Finance Charges: 0.00
Less Discounts 0.0
Payments Received: -4 892555
Current Due: $0.00

Canada- A line was added called GST/PST or PST that includes all the taxes on all the orders in
the Billing Group.

WHEAT'S CARPET ONE-FLOORHOME Pane
51 MCFARLAHD BLYD
FAX: 205-449-2311
BRITISH COLUMBIAMST, BC G5F 505
Telephone: 205-349-2233 Fax: 205-349-3393

£02£0690

| Bifling Notice 1 |

ARRCWOOD, JARETT ARROWOOD, JARETT
(203) 454-5166 OR (203) 393-93
2042355 P X $0.00
Mone C5903239 J15E6 $0.00
Mone C5903240 F391 $0.00
Previously Billed: 2941
Current Billed: ooo
Total Rilled: 2941 Ret.alnage (0.00%): 0.00
Total Finance Charges: 0.00
Less Discounts: o0.on
Payments Receivec 000
Current Due: $29.1

Customers

The Certificate Type field has been removed from the Additional Information tab due to the tab
called Tax Certification and its functions.



Providers

The ability to search by Worker Number has been added to the Browse screen.

= : .
& Browse Service Providers

« 9 0 a e g b=

Provider 2 Worker # | 335 Pay Status | 0po-0k To P 2 ;

| | |F8| ¢ oPay |8 ¢ Filter By Date ()
Oder [ [re ¢ PCl ] Paid @ Unpaid O Paid O Al EEo

Worker #  Certified Prowvider Provider Type PC  PC Description f &P Record Order #

795

BLSH, GEORIGE

Ci39 0005

BUSH, GEORGE Worker 21 | CARPET INSTALLATION CGo10058
335 BUSH, GEORGE Wrorker 81 | CARPET INSTALLATION CGo1005 G
335 BUSH, GEORGE Worker 81 | CARPET INSTALLATION CGI1005E
335 EUSH, GEORGE Worker 21 | CARPET IMNETALLATION CGEONO002

The following columns on the Browse Service Providers screen can now be sorted.

Worker Number

Provider
PC

Work Order #

Service

Service #

Pay Status

Special Period
Order Date

Delivered
Installed
Date Paid

HR Date Paid
HR Check #

Pay Type

Reports

Provider’s Earnings History Report

A column for ERRM has been added to the CSV. This column is for a system that has
transitioned from Non-ERRM to ERRM.

10



L 4l Mo AG AH 1 Al
1 |RegHours OTHours DhlHour®  -ringe Pay Statuf ERRI
2 120 0 )’ 0 QK toPay 0
] ] i ht 0 OKtoPay ]
4 15 0 ¥ 0 QK toPay 0
5 0 0 4 7,25 OK to Payl 0
4 0 0 0 0 QK toPay 0
7 i} i} i} Ok +o Paose

Utilities
Chart of Accounts
Utilities>SetUp>Chart of Accounts

The ability to choose where the CSV file will be located has been added.
A

Edit

Print Chart of &ccounts

C Preview
Output C5V To: | C:AUzershsabrina\Downloads\RFMSCSY. CSY

—
~
E Frirt # Cancel -
T3 CHECE DATE ACCTOUNT Current Assets
106 TRAMSFER ACCOUNT Current Assets
110 CHECKING - REGIOMS~0503104147 Current &ssets
m DISCOVER CHARGE CARD Current Assets
115 PETTY miasH Currant Hacets

Remark Type
Utilities>SetUp>Remark Type

The ability to create Remark Types has been added to the Setup area in Order Entry.



[7] RFMS Order Entry for DOCUMENTETION-MEMUS & REPORTS

File Edit Repor‘tsl Utilitiesl Window Help Mail Web Orders

_ -
|71 Custorner Orders

Dashboard Mavigator

Systern Options

ILSetup l

- 7 ¥

search | GlLINDA,

i

Company Information

Systern Information

Salesperson Authorizations

Price Changes
Cutting Table
Product Codes

Default Discount Levels

Store Orde Maintain Passwords Suppliers
M NHMS Import Orders Manufacturers
T STO I,
12 - Country Of Origin
O Price Chedk F7Key
§ "1 |ceat Credit Card Batch Settlernent Customer Types
=Y ) ifi
Credit Card Setup » Customer Certificate Types
=Y
§ o [cea Keyboard Setup 4 Salespersons
mtCEe Cash Drawer Commission Schedules
REREe-Y ) R
 [cerd Fix Data Stores
B L Calculator F2 Key Clibes
tr | CGE
&—— Calendar Chart of Accounts
tr | CGE
T, Reset Window Positions Provider Pay Statuses
CETON00 06/08/17| GOOD, GLINDA THE UD ORDER TYPE
CEEIETTE 06/13/17| GOOD, GLINDA THE
r— UD SERWICE CFFERIMNG
CEEI2TIS f@ 0613417 500D, GLINDATHE
CGE02TST 06/13/17| GOOD, GLINDA THE UD Contract Type
CEEO2TE 06/13/17| GOOD, GLINDA THE | Rerark Type |
CET04089 06/13/17| GOOD, GLINDA THE 6] SRS
CET0M23 06/13/17 | GOOD, GLINDATHE X
Line Groups
CET0H24 06/13/17| GOOD, GLINDA THE
CETO4125 06/13/17| GOOD, GLINDA THE Hold Types
CEEO2TER 08/16/17| GOOD, GLINDA THE Notifications
"t CGT04069 05617 | OO0, GLINDATHE .
[ sTo00003 10/24/13| GOOD, GLINDA THE Email Setup
ceaomz | § 06/21/19| GOOD, GLINDA THE Config Creator
CEA0057 06724419 GOOD, GLINDATHE . . .
Receipt Configuration
C39 0033 06/24/19| GOOD, GLINDA THE

= O

oice Mur

U JCE;

TEST ExE
SPLIT Al
TEST EXE

TEST EXE

Claims

The ability to Save to PDF History has been added to the Confirm Claim Printing screen.

12



£\ Confirrm Claim Printing @

Claim

Copies 1% [ Print Claim

Ef

Destination | hp Laserlet 1320 PCL 5 (Copy 1)

Line Grouping | Do not Subtotal
mE
[ Letterhead
[ Sawe "Claim CL700086.pdf"
] Email PDF

I [] Sawe to PDE History I
[ Prewiew:

Boxes

Sold To Default Text Calor | | Background

Standard Message Customn Message Claim Mlessage

[ Options |§ Print | A Cancel

=

Qﬁh". HNoles:

If the Post to Batch checkbox is checked, then some of the options on the print screen will be
grayed out.

Products

Find Screen

Use Supplier SKU is now the default setting for the Rolls and Items Find screen.



" Product Custom Filker
Filter Parameters |Add\tiﬂna| Parameters

r~ Product Codes

Private Supplier ‘ |

Private [tem ‘

Private lterm # ‘

Priv Callection ‘

Priv Color/Desc ‘

Priv Color/Desc # ‘

Manufacturer

Supplier

[tern Mame

Itern # ‘

2zl

Collection ‘

Color/Desc ‘

Color/Desc # ‘

up Product| ‘
FOB Point | |
Waray | 5o
Fer 5l
Toxicity # |
£C Accourt # [ | ra|
@ Use Supplier SKU (O Use Manf SKU
KU | ‘
Products in set | ‘EI

Input Date From [ g1/01/780 ﬁ‘ﬂl To [ 1z/31470 ﬁ‘ﬂl
Thans Dtz Fram [ o1,01780 =) k8| T | 1231772 2 Fe|

Active [ Inactive
1 Manual [JE-Commerce
[ imported

[ Importw*Ref ] RFMS Created

[=] & =

u Clear

v oK

X Cancel |

When using the SKU field for the find, it will now search for records that contain what is typed
in the field. This field previously searched by “begins with.”

Rolls and Items

Price History

The name of the user who changed the price has been added to the Price Change History

Browse screen.

14



@2 Itz Products

« 7 8 9 b o

& 0

v WA BEEAL =Y AT OD

1 Prices and Formulas

®
\

® Actual Price
O Round .93
O Mearest Nickel

(O Truncate Cents

(O Round .3%/.49

(O Mearest Dirne

—~

O Round Dallars

O Round Dallars + Round Cents

O Round Cents

~Round Dollars

Regular

0 A
=
Lowi/High
"] -RoundCents
Regular
o 3
Lowi/High

Formula 1 | | Fal ‘ Formula 7 | rs ‘
Retail ‘ 15.00 Comm § | $0.00 ‘ la [ L r el 1
J2 Price Change History
A
rmulal‘m |_‘4' ?I
Builder ‘ 15.00 Comm § | $0.00 ‘ Prios Change |
Formulla [o1 | 1.0 i el
g 1003686 || TUS-SABRINADT:SSentel
SpeciahBuilder | 15.00 Comm§ [ 000 |
5}
Formula 4 | il
'”Wa“\ 1500 | Comem$ | goon |

\

[]Show Cost/Price Comparison

Formula § ‘ pm‘ozz-\

Levald comm$ [ $0.00
A\ <
Formula 6§ | | 1 Date Pice Last changed on recog
Level 5| 000y Comm$[ sm | e st 00| | | Contisct Labor Toa0] 0 Retsi [
\ Retsl Lsbor oa00a] £ Buides [J5,
\
 Casts for Formulas Fsit o 10.0000| F Pur Rebate 00000 | U Special Builder
-ltern F-Freight S-Spelitern O-Contractinst E-Ralinst A-AdvReb U-Purfeb, Rl 15 P =] A Inswance
L-Laad LP-LaadPerc CT-Carton, PL-Pallet, TL-Trucky CH-Container, (), 4, [___ 0T (-] 5
Load [ qp0000] L Level 4 [J
Load Percent P Level 5
Price variables (P1-P12) are only available to subsequen@rices a5 shagin, o.0000 -\

Rolls

Cut Increment has been added to the Roll Product Extended Information 2 screen.

15



=" Changing a Roll Product
Product Information 1 Extended Information 2

Additional Product Spec

UD SER# |

Private Callection | HORSE OF ANCOTHER COLOR

Irnventory User # 0.0000
Shipping Weight 0.0000| oz /SY
Ship Oty Variance (+/-) l:l

Edit Product Set Membership ‘ [JBerber

Estimating Information

[JMeasure Product

Estimating Unit [ mperial A
CutSquare [0 w | CutGap Type -
Seam Width 15.0000 | Ft Copy from Std Width |

5
Pattern Width In Olnches
Pattern Length In Olnches

Pattern Drop

-

Max T-5eams

‘Waste Factor 0.0000: | ¥Maste Type | PERCENTAGE -
In |

Cut Increment

L.

[ NHMS Praduct

Last price formulas applied date:

Last cut cost used for pricing: 0.0000
Last roll cost used far pricing: 0.0000

X Cancel

Items

Min Plank Length and Waste Rotation fields have been added to the Item Product Extended

Information 2 Tab.

16



[+ Changing an Item Product

Additional Product Spec

Product Information 1 Extended Information 2

Private Collection I

|

Price /Cost Code

Construction

Country l

Fiber l

Species

Inventory User # 0.0000

Ship Qty Variance (+/-) :\

Primary Component
Compoaosition
Type
Edit Product Set Membership I

] NHMS Product

Shipping Weight 100.0000 0z F8
Thickness 0.0000 mm 8

Estimating Information

| re| €]
| re| ¢
| re| &

[(IMeasure Product

Estimating Unit | Imperial ¥ Copy MEA from Tab 1

Actual Length 120.0000 |In 10feet Olnches
Actual Width 120.0000 [In 10feet Olnches

Pattern \Width 0.0000 | In Olnches
Pattern Length 0.0000 | In Olnches
Pattern Drop |0 v

\Waste Factor 0.0000% | Waste Factor Type | pERCENTAGE v

1"
Min Plank Length l:l In

Last price formulas applied date: 08/27/19
Last itern cost used for pricing: 200.0000

V' OK

X Cancel

General Range Edit

Min Plank Length and Waste Rotation have been added to the Text Fields selections.

%" General Range Edit
Edit

Cost
@AdvReb () Retail Inst.
O Contract Inst. (@) Special Roll
() Freight () Special Cut
() Freight as Percent of cost () Special ltern
O Load
(O Load as Percent of cost
(O Load Percent
(O Pad Cast
(O Pur Rebate

Text Fields

O Supplier

O Supplier Style

(O Stylefltern Number
() Supp Color/Desc
() Supp Color/Desc #
() Collection

(O UD SER #

(O Towicity #

Toggles

() Private Supplier () Manufacturer O Sample () Active Status
() Private Style (O Product Code Ocut Gap O Measure Product
() Private Style # (CJUD Product (O Max T-Searms () Rernowe Samples
() Priv Color/Desc ) Fiber Tepe () iz ste Factor () Cut Square
(O Priv Color/Desc # (O Unit of Measure (O Inwentory User #
(O Priv Collection (O Construction O Cut Gap Type Fields that are BLAMK are IGNOR:
(O Private UD SER# (O Price Code () Copy Supplier to Private
CJFOB () Cut Increment (O Min Plank Length

() Wiaste Rotation

A warning message will now appear when changes in the General Range Edit screen will cause
lines to become unreferenced.

17




Products

Y 1 Editing this field will cause any existing lines with these products to become unreferenced,
Avre wou sure you want to continue?

Wes Mo

Inventory

Purchase Orders

Internal Line Notes can now be viewed under View All Notes in Purchase Orders.

Receiving/Costing

Alt-D has been added as a hotkey for done in Receive BOL. Alt-P has been added as a hotkey for
done in Receive from Invoice and Cost from Invoice

Roll and Item Inventory

Notes
The ability to View All Notes has been added.
r 4

«‘?W@@:@m@gx&»lc-zsn

Search [HORSE |

B) Select M... =
sc |pc |Ranw Supplier Style B @ @ Width | Beg)

CE70AME0000  DOC U, MENT HORSE OF AMOTHI ‘ Roll Nates i 15.00

v Lot [caton DOC U, MENT HORSE OF ANOTH 30,00
| iew All Motes 1|

o1 |cats: DOC U, MENT HORSE OF ANOTH 15.00

01 [#5T08E580001 | DO U. MENT HORSE OF ANOTHER|FLYING MONKEY | 15.00

1y s aneeelonon) T R ST b G q

Inventory Move

A message will now appear showing the total amount to move and reminding the user that this
is Reserved plus Amount Available. If this is what should be moved, then Yes is clicked. If not,
No is clicked.

18



Beg Length Used Rawd | 5ft Rsw Dol | PO# K]

] 0.00 500,00 15.00 0.00) -515.00| CG70H 020006
) 5.00 0.00 0.00 0.00 5.00{#5T08541 0001
) 50.00 50.00 0.00 0.00 0.00{CG5021090001 | 73€

45,00 410.00 | #:

0.00| #5T086740001

0.00

500.00

) Tl Imventary Move 1 25870000 | 736
) 50 S0001 | T3¢
@ Lumanenees | e

) 2 Do you wish to continue? EEL
) 50 5040001 | T3¢
) 1 Yes No 00070002 | 736
) fLa— | | | 00160004 | 735
) 50,00/ soool 000l o000 000|cs4009600001 | ST

Human Resources

Worker Information

The wording of the Job Category field has been changed to Worker Classification/Job Category.

" Changing a Personnel Record @

General Informaton  Dates and Leave Time  Personal Deductions  Perpetual  Licenses

Aitive [ Provider [ Urion Annualized Federal Tax
[ Seheduler [] Clearning [] &pprentice Post Provider through HR
Worker D ARE A v Y SIS S Marital | Maried »

Eirst Name | [gFIELIIERI=5]
Last Name [ROEIN |

Pay Type | Subcontractor [1099]

ROBIN, CHRISTOPHER 55 Hurmber
Business Name | | Hour Rate
Address #1 | 100 ACRE w00D3 | Pay Cyele |\weskly ~
#2 | | Comp. Cade l:l @ == N gt Applicable ==
Cite [COTTONDALE | [F&l Fedegal Dependents 4l
State AL | Zip [ 35453 | Department | GENERAL DEPARTMENT v
Telephone [205.235.3883 | Mohils [2056574000 | Ethnicily | Hone- v
Sex | Male ~ | ‘Worker Classification/Job Catego-:l-l Maone- i
Driver's License | | Pay Status | 000-OK to Pay ~
Dia not Acerue
Email |
Email Stub
Wi ear

@ Prior 2020 () 2020

20204
Step 2c - Multiple Jobs Step 4a - Other Income | 000 = These boxes only apply to the 2020 W4 form.
Step 3 - Claim Dependents | 0.00 Step db - Deductions Qoo

X Canca

Reports

Re-print Pay Stub

Reports>Re-Print Pay Stub
The stub when reprinted will now show the Pay Cycle and the Check Date instead of showing
the Period Beginning and Period Ending Dates.
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DOCUMENTATION-MENUS & REFPORTS

|CheckDate: D1f31f19|

Page Mo. 1
01,0620
10:35A0
: - 1.
| Pay Cycle: Biweekly i
Earnings
GROS  1.000.00
: 0.00
0.00
0.00
0.0
0.00
0.00
0.00
0.00
0.00

Federal Tare  1,000.00
FICA Taxa  1.000.00
State Taxa 950,00

Deductions

Federal 56.23 : 0.00 Grogs Eamir  1.000.00
State W 77.20 : 0.00 Tot Deducti -210.78
: 0.00 : 0.00 Met Pe 789.22

FIC2 £2.00 : 0.00 YTD Fed'w 56.23
Medicar 14.50 : 0.0 YTD State ¥ 7720
: 0.00 : 0.00 - : 0.00

ke 085 : 0.00 o YTD Mi: 7738

: 0.00 : 0.00 £ ¥TDFedTax 100000

0.00 : 0.00 § YTOFICA Tax  1,000.00

0.00 : 0.00 W YTD State Tar 950.00

0.00 e : 0.00
0.00 - YTD Gra 1,000,000

0.00 YTO M 789.22

End of the Year

ACA Health Coverage (Form 1095-C)
Reports>End of Year>ACA Health Coverage (Form 1095-C)

The report has been updated for the 2019 Tax Year.
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=2 1095-C Employer Provided Health Insurance Offer and Coverage

E)

« 2 ¥ fH 9 0

Applicable Large Employer Member [Employer)

oy Tax Year: 2019

Employer | DOCUMENTATION

Street Address | 123 PAPER STREET

City [ PAPER

| st [A] 20 125 |- [ ]

by Name

Search by Last Name

Name of Empléyee: HANK 24R0N

EIN | -ttt
Contact Phone | (205)123-4567

Social Secuiy #: 001234567
Name Hired Terminated _Addess: 123 BRAVES DRIVE
City, State&Zip:  NEW ORLEANS, LA
AARON, HANK 02/01/ RN N
1f 0l nter £-digit number - |
BUSH, GEORGE 04/18/05 =02 e arnvay [l
EMPLOYEE, CT 05/29/13
EMPLOYEE, HOURLY 08/04/00 Code Share Cost 4380H Code
/_\
EMPLOYEE, NEW HOURLY | 10/23/95 (e Update 1095-C dats for year 20197
LEAVE, HOURLY 01/01118 -
LEAVE, SAL 01/01/18
MENT, DOC U, 01/07/16 Yes
OKLAHOMA, DK 01/0/17
PROVIDER, HR 09/07/06 l AP, |
M
SICK, ACCRU 08/01/17
SUBJECT, TEST 05/23/11 09/28/11 45 Insert NjCharae | K)Dekte
TEST, DEDUCTIONS 03410416
TEST. W2 11711415 [] Covered Individuals - Employer-sponsored self-insured health coverage
WASHINGTON, WORKER | 07/30/02]  o7/aijz|  Ineiidusls
WORKER, OREGON HOURLY  03/27/19 Narme 55 Number DOB Months
WORKER, SALARIED 04/25/18
1 R R IS
@ Femove ‘@ Edit ﬁlnserl @ Change @_D_elele

Schedule Pro

Canceled Jobs

An icon now appears on the Browse Orders screen when an order’s scheduled job has been

canceled.

Store Order Mo

Delivered[+]

Customer Mame

1 | CGII0057 WOOD, HOLLY
cGaoaz | § WOOD, HOLLY
GO0 WOOD, HOLLY
69010 {E) WOOD, HOLLY
[« e

Quick Schedule/Quick Edit

Job Install Date has been added to the Find screen.



Stores Date Information

Job Scheduled Start Date Fram 12/09/19 [& |F8 To 12/3179 |3 |F8
4] Jab Line Install Date From | 0140780 1= |F8. To| 123179 2] [F8 |
Scheduled Job Information
Installation Depot | | [Fa
Crews | | Fa

Alerts

The Copy Function has been added to the Alert Browse screen.

BidPro
Export to Order Entry

If the system option Allow Unreferenced Lines is set to NO, then a warning message will appear,
letting the user know the estimate cannot be exported until this has been corrected.

=

-
Export to Order

Estimate #: JE100419 Estimate Date: 01/03/20

o |3 | &=

Order Details

COrder Murnber Fa

OrderDate | 01/03/20 [2] [Fa Est Del Date 01/31/20 |5 |F8
Customer Type [LOCUMENTATION = PO Number I:l
Customer TESTING, REGRESSION Project TESTING, REGRESSION Overage
4302 HAYDEM STREET 4302 HAYDEM STREET
ATHENS, AL 35611 ATHENS, AL 35611 Salesperson(z) DOC TEST

Order Entry systern option "&ll Unreferenced Lines" is set to no,
&/ There is one or rnore lines that do not have a referenced product record, This needs to be correct before exporting

A4 4 2k kr M <

Export Options

Export Cugtomn Mote to Order [] Combine and &ppend Similar Lines for Order [**Line Mates will be lost when this option is enabled)

Export Cugtom Mote to work Order [] Do Mot Export Prices & Totals [Prices and Tatals will be sst to 0)
[ Expart Internal Mate ta Order

[ Export Line Mates ko ‘wark Order Lines
[] Export Line Notes ko Order Lines Update Contract Pricing on E stimate before Exporting

[ Edit Order After Exporting Ezpart X Close
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https://rfmsinc.zendesk.com/hc/en-us/articles/360018852354-Copying-Browse-Information-to-CSV
https://rfmsinc.zendesk.com/hc/en-us/articles/220806687-Allow-Unreferenced-Lines-System-Option

CMM

System Options

Allow User to Edit and Delete Remarks
The title of this system option was changed from Allow Users Without Administrative Rights to
Eid and Delete. The options have been changed from Yes and No to the following:

e |f Admin Only is selected, then only the users who have CMM & Communication Center

Administrative Rights checkbox selected on the user screen will be able to edit or delete

remarks.

e [f All Users is selected, then all users in the system will be able to edit and delete

remarks.

e If Nois selected, then no one will be able to edit or delete remarks.

Projects

Reports

The ability to send Installation Forecast and Material Status by Salesperson to CSV has been

added.

=== == =]
[ LE E!
€ ¥ 8 f= e
o i ===
Froject Filters
: Project
Contains Contiact # [FEG 195 Customer Name | TESTING. REGRESSION | Fe Q updos#
Project Project Name [REGAESSION 15.59 Business Name [ | UDPRMJFELD I |
F8 —1
Cust, Bus & Site Hames Frofset Type [ECEITE i Project Manager [ I —
B 1 A
User Fiekds || Porctstaus [ |8 Project Reports for REGRESSION 19,92 = [
Stare Fa P Output To O Privt EmalPDF O FOF O M5 Wmdm Output Directory [ C:3Users\sabrina\Donnloads | F&
) € G L O Pin O Emdror OFOF O
12m23 BETHEL]
Resources Appointments Tasks
40085 BUSINE Project Profile i ; General Proposals & Change Oiders  Transmiltals, Submiltals & Requests
oA FRE roject Profile  Bids  Orders  Materials & 54
@ cusaT Primary Customer Information
General Reports
DANNY Customer Mame | TESTING, REGRESSION
oD Business Name [ Teste
() TESTING 4GAIN|DOCUM bddress | 4302 HAYDEN STREET Installation Forecast
DOCUM [
Frrpen EasT v [ Status of Guotes, Bid Pro E stimates & Diders by Salesperson
FLOOR Swe [l | Zp [T | [ Material Status by Satezperson TN -
i CFA TEST 17866 GETTIN EMail
ST ] [ Al Change Orders
Site Address
LETTEST1 LETTER)
Site Name
NAME
2 FHONE pgess [
CONTRACT HUM PROJET |
REG1933 Ciy
TEST swe [ ] Zp
TEST 2 StePhone[ |
TEST 2
Descrptian
M <
[o17AN V) T 5-30
0911713 [ zs756-30

IV | Atachments | & Workllow

23



Reports

The ability to send the reports to CSV has been added.

« Reports

=] & ]

= gﬁ Preview  Output To @ Printer () Email POF (O PDF (O MS word (O C5V Dutput Directory | C:\Users\S abrina RFMS_COMAD | [Fa

Prospects & Customers  Sales Performance  Contacts Products  Activity Feports

Filters for Prospects & Customers

Salesperson F& é&
Cusztarner Type F& ‘f
Prospect Type F5 f?&
Ad Source F& é’
Clity | | F& é?&
State | |
Fegion Fa é?&
Ad Campaign F& é("‘
Reports Report F:lmal

[ Prospects & Customers List

(® Portrait - 1 Line - 4 Fields

Active / Inactive Wiewing Rights
() Active Only (O Private Only
() Inactive Only (O Public Only
® Al ® Al

Record Type

() Prospects Only
() Customers Only
® al

() Partrait - 2 Lines - 8 Fields
(O Landscape - 1 Line - 6 Fields
(O Landscape - 2 Lines - 12 Fields

Select Fields to Print
Prozpect Type || Date Created

~ | Customer Type | | Last Order Date v
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