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Introduction  
This update to the Windows version of the RFMS Business Management System includes many new 

features and enhancements.  The update also includes many “behind the scenes” changes that 

increase processing speed and other performance-related functions. This document explains only the 

new features contained in this update.   

For all alterations, see the release notes on the download web page or Release Notes – RFMS Help 

Desk (zendesk.com)  

 

To see what you may have missed in previous updates, click here.  

For directions on loading updates to the RFMS software, click here.  

The same documentation is included in the online help system and can be accessed by pressing the F1 

button at any RFMS screen.  If something is on the screen you either do not recognize or understand, 

check this document, refer to the Help Files by pressing F1 or go to  https://rfmsinc.zendesk.com  
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System-Wide  
 

Local Outlook Warning Message  
A message will appear when RFMS is opened.  This message will explain the phasing out of the support 

of local outlook.    

 

RFMS Credit Card Services By CardConnect  
RFMS has created an integrated payment processing system powered by CardConnect that processes 

sales orders and invoices at the point of sale, mobile payment, and customer web portal.  For more 

information on how to sign up, go to https://www.rfms.com/solutions/credit-card-services/.  

 

Interface Mode  
The ability to make the Misc Charge field in Order and Quotes as read-only and read-only and mask has 

been added to the Interface mode.  

  

  

Order Entry  
 

Find Screen  
The ability to search by Customer Number in Orders, Quotes, and Claims has been added.  
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Inventory  
 

Purchase Orders  
Auto PO  

Notes  
Internal Lines Notes and Custom Line Notes can now be viewed from the To Buy List screen.  

  

 
  

Auto PO Generation  
The option to select which Line note to transfer to the Purchase order has been added.  Both cannot be 

selected.  
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Combine  
A warning message for the Combine function has been reworded.  

  

  
  

When combining order lines with the same materials into one stock purchase order, the line 

assignments will be retained.  This allows the link to the new purchase order and new inventory record 

to be kept.  
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Before Version 21.0  

  
  

Version 21.0  

  

 Human Resource  
The 941 form for the Second quarter of 2021 is included in version 21.0.1.  
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BidPro  
 

Notes  
The ability to add an Internal Note to an estimate has been added.  

  

  
The ability to add an Internal Line Note has been added.  

   
Internal Line Notes can now be exported as Order Line Notes if the check box “Export Internal Line 
Note to Order Lines” is checked.  
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