isogent

How to transfer saved items from the Cloud folder to local machine.
1. Open the Folder or Attachments remote icon. This will open to your Cloud based RFMS folder.

NOTE: This icon could be named Folder or Attachments

60426-Folder.
rdp

2. Select the Attachment or RFMS Pict folder where the saved documents are stored.
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3. Select the document you want to move from within the RFMS Pict or Attachment folder, right
click then select Copy

16660 Dallas Parkway
Isogent Partners LLC. Suite #1400 214-790-7220
Dallas, TX 75248



Isogent

[ [] = | ATTACH

= v » ThisPC » DATA(N) » 60426 » ATTACH
Name Date modified Type Size
s Quick access
ALL ABOUT ATTACHMENTS 21— -
[ Desktop Open with Adobe Acrobat Reader DC
& Downloads Open
%] Documents Print
=] Pictures 12 Share
Open with...
= This PC
Give accessto >
& Network Restore previous versions
Send to >
cut |
Copy
Create shorteut
Delete
Rename
Properties
Titem  itemselected 743KB  State: B Shared = |

4. Paste the copied document to your local machine’s desktop. A copy will be created for you use.
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You can also add documents you want to upload to RFMS by opening the folder icon, copying the
document from the local machine and pasting it into the Attachment or Pict folder. The next time you
look for an attachment you should see the document in the folder to attach
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