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Getting Started

Installing Schedule Pro

The executable for this program will be included with the RFMS program, licensing the software
will be necessary.

Starting Schedule Pro
There are 3 ways to open Schedule Pro.

1. After installing, a Schedule Pro shortcut will be placed on the desktop. Click the icon to
open the program. (TIP: a shortcut can be created on the server and moved to the
desktop of other workstations on the network as needed.)

Schedule Pro can be opened from the RFMS Navigator.
The program may also be run from the Windows Start Bar and by clicking on
Start>Programs>RFMS for Windows>SchedulePro

wn

Setting up Schedule Pro

Before scheduling jobs can begin, some system configuration is necessary. Most of this will be
covered in the Schedule Pro training session, included with the purchase of Schedule Pro. The
system Setup areas for Schedule Pro are shown below.

This checklist can be used during the setup process. Click on the item for details.

o Order Entry Configuration
o SetUp

o Job Types

The Job Types entry is the most important part of the setup process. Itis the key to
how capacity tracking of crew and depots function and how installers are separated
based on the different materials they install.

o Installation Depots

An installation depot is a group of installers, it is not necessary to have more than
one depot.

o Crews

A “crew” in schedule pro can be an installer or it can be a record for an installation
subcontractor who has several people working for them but gets scheduled as a
single unit.

o Job Time Slots

o Skill Levels

o Job Status

o Tracking Tables

o Stores

o System options
o Passwords

Schedule Pro Buttons in RFMS:

115! This icon indicates that the line item or job has already been scheduled. It might be seen in an
19 Order Entry browse or when choosing a job in Schedule Pro.

Alert Indicators
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These are optionally shown based on the setting in Utilities>System Options>Order
Entry>Alerts>Display Schedule Pro Alerts on Order Entry Browse

B& | Thisicon will appear in the Order Entry browse and it indicates that there is an outstanding
Order Entry Alert for this job. This indicates that the order has been changed since the job was
scheduled and the scheduled job HAS NOT been changed to reflect the order changes.

HE | This icon will appear in the Order Entry browse and it indicates that there is a To Be Scheduled
alert outstanding for this order.

o | If ajob is scheduled for more than one day, a BLUE Plus sign is displayed next to the Start
Date in many of the Schedule Pro screens.

Scheduling/Editing Jobs

Scheduling or editing jobs in schedule pro can be done from various areas of Schedule Pro and
Customer Orders. Click the marked section to see details on each area.

ha) fia] Schedule Pro
1. Customer Order or Claim >Schedule Pro Button or
a. Opens Schedule New Jobs
b. Create an alert for a job to be scheduled
Scheduled Jobs Insert button opens Schedule New Jobs
Schedule New Jobs

Quick Schedule

Quick Edit

Weekly Grid Insert button opens Schedule New Jobs

Daily Grid Insert button opens Schedule New Jobs

Order Entry Alerts

Orders Ready to Schedule —Add to Schedule Button opens schedule new jobs screen
with the job information

©CoNOOTA®WN

Schedule Pro Main Menu
BB RFMS Schedule Pro for DEMONSTRATION COMPANY

File. Edit Utilites Setllp ‘Window Help Navigator Mail

The first time entering the Schedule Pro system a decision of the default screen to open will be
made. Select the screen most often used.

QUESTION

\?}) Dizplay Screen when opening Schedule Pro?

addsobs | viewdobs | weekpGrid | alts | Nene |
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To change this later, go to Utilities>System Options>Schedule Pro>General>Screen to Display
on Start Up

-

é‘ e Regardless of the choice here, if the option is set to open schedule pro for the selected
order, pressing the schedule pro button on the orders browse will open the schedule new job
screen.

Multiple Screens can be opened at the same time. This new design should allow a job to be
scheduled from Order Entry even if Schedule Pro is already open. It should just open another
instance of the Schedule New Jobs screen. To see all screens open at the moment, go to
Window and a listing will be shown. The screen currently being viewed will have a check mark
beside it.

SetUp | Window Help Mavigator Mai
Tile

@ ‘ % Cascade

Armrange lcons

1 Create Provider Reconds
[# 2 Scheduled Jobs )

File Menu
Options for Scheduling new jobs and working with already scheduled jobs are located under this
menu. See below for details on each of these options.

i}
=] @
[

Scheduled Jobs

=
2

Schedule New Jobs
Quick Schedule
Quick Edit

Weekly Grid

Daily Schedule Grid

Alerts

Ve[ e e

Orders Ready To Schedule

ki

2]

Create Provider Records

]
J

Printer Setup...
EIT

Wl Exit Schedule Pro

Figure: Schedule Pro File Menu
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Edit for Job Screens
The edit menu options vary depending on the screen open at the time.

Reports
Schedule Pro Reports have their own menu.

Click to see report details.

Utilities
I Window Help Mail Navigator
System Options
Set Up 3
Maintenance ‘L\\, Reset Depot & Crew Capacities

E— Purge Completed Jobs

Calculator F2 Key
Calendar
Reset Window Positions

System Options and set up are located under the utilities menu. A maintenance menu is also
under the utilities. The calculator and calendar found in other RFMS modules are included in
Schedule Pro.

Window
The bottom part of the screen lists all windows open in the current module. The one currently
being viewed is checked. To view a different window, click it with the mouse.

Help
Schedule Pro has a web based help file.

Navigator

Every RFMS for Windows module has a Navigator that serves as a "Main Menu". The main
RFMS Navigator allows the user to access different modules within RFMS. After selecting one
of the options, the main screen for that module will appear.

Mail
Allows access to the internal RFMS mail system

Utilities
Schedule Pro>Utilities

System Options

>Utilities>System Options>Schedule Pro

Assigned and User options are user specific. These settings are stored in the database. These
options relate to a Windows User login, regardless of the specific computer or workstation.

Version 12.0 conversion notes: Some order entry settings were included as view only in

Schedule Pro. Since all options can be viewed from any modules, these are no longer
associated with schedule pro.
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Example:

Field Prompts & Formats
1\ f-l-l-—'-ﬂned Field 1 Pri
Ak,

Hetereny . ron. | eference

General | Capacity Settings | Scheduling VWarning Messages Fields & Report Set Up

#“-\J

Job Number Prompt | Sidemark
Job Telephone 1 Prompt | Tele 1
Job Telephone 2 Prompt [Tele #2
Telephone Format | @k #HH-HitH-HHHHkD

Capacity Settings
Schedule Pro>Utilities>System Options>Schedule Pro>Capacity Settings or
X>Utilities>System Options>Schedule Pro>Capacity Settings
Type- Must be Global &

The options for viewing and calculating capacities for the entire installation depot are set with
these options. The capacities for each crew will be set in the crew set up. Capacities are the
totals of materials or jobs which can be completed in a day.

A Global Fro A
& Global | ScheduiePro Configuiation | Masimum Jobs per Day per Crew 3

& Globsl  |ScheduePra | Capacity Settings |Corfiguation | Uss Linear Meters Mo

& Global  |ScheduePro | Capaciy Setings | Configuiation | View Installation Depot Capacities By Quantity Awailable

& Global  |ScheduePro | Capaciy Settings | Configuiation | Adjust Instalation Depot Capacity Lewels - Fiiday 100 Digpends on the "Calculate Installation Depot Masimum Capaciy Based On'” Setting
& Global  |SchedulePra | Capacity Seftings | Configuiation | Adjust Installation Depot Capacity Levels - Monday 100 Diepends on the "Calculate Installstion Depot Maximum Capacity Based Oni” Setting
& Global  |ScheduePra | Capacity Settings | Corfiguiation | Adjust Installation Depot Capacity Levels - Satuiday 100 Diepends on the "Calculate Installstion Depot Maximum Capacity Based Oni” Setting
& Global  |ScheduePro | Capaciy Setings | Configuiation | Adjust Installation Depot Capacity Levels - Sunday 100 Digpends on the "Calculate Installation Depot Masimum Capaciy Based On'” Setting
& Global  |ScheduePro | Capaciy Setings | Configuiation | Adjust Instalation Depot Capacity Levels - Thursday 100 Digpends on the "Calculate Installation Depot Masimum Capaciy Based On'” Setting
& Global  |ScheduePra | Capacity Settings | Corfiguiation | Adjust Installation Depot Capacity Levels - Tussday 100 Diepends on the "Calculate Installstion Depot Maximum Capacity Based Oni” Setting
& Globsl  |ScheduePra | Capacity Settings | Corfiguation | Adiust Instalation Depot Capacity Levels - Wednesday 100 Diepends on the "Calculate Installstion Depot Maximum Capacity Based Oni” Setting
& Global  |ScheduePro | Capaciy Setngs |Configuiation | Deduct Crews from Installtion Depot Capaciies Based On | Manually Enter Number of Crews to Deduct | Diepends an the "iew Installation Diepot Caparities By Setting

Figure: Capacity Settings

\ Calculate Installation Depot Maximum Capacity Based on:

Automatically Calculated from Crew Capacities (Recommended Setting)

This choice sets Schedule Pro to add capacities for the depot(s) and, thus, for the company,
based on the daily capacities for each Crew and the days of the week they work by default.
This is recommended because it changes dynamically over time as crews are hired and leave.
It also eliminates the need for manual entry of crew capacities. See Installation Depots. For an
explanation on these calculations, click here.

Manually Entered Depot Capacities
If this option is chosen, the installation depot capacity grid (Schedule Pro>Utilities>Set
Up>Installation Depots) becomes editable. The number of feet, yards, etc. of each job type that
can be installed in a day in that depot can be manually entered. If this method is chosen, the
totals should be evaluated every few months as capacities change. If this setting is changed
after jobs have been scheduled, those existing jobs will be set to deduct 1 crew for each job

scheduled. See Installation Depots.

% Hotes:

Version 19.0
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| Adjust Installation Depot Capacity Levels-Day
Each day of the week, 100% of crew capacities can be shown as available on the Schedule
New Jobs calendar, or the days of the week can be adjusted individually. By default, manually
entered depot capacity will show for each day of the week, or crew capacities will be added up
for depot totals based on their daily quantity limit and the days of the week that they work.

For example, if Schedule Pro is calculating capacities, and capacities are displayed by crew, for
10 carpet providers, each of whom can install 100 SY per day, and half of them work Saturday,
at 100%, the Schedule New Jobs calendar will show 10 Crews on Thursday, 10 Crews on
Friday, and 5 Crews on Saturday. If it is known that some providers will no-show on Friday, it
can be adjusted down to 75% so that it will show 10 Crews on Thursday, 7.5 Crews on Friday,
and 5 Crews on Saturday.

This can be used to set all days down to 95% to give a cushion against overbooking. This may
be adjusted over time as Schedule Pro becomes more familiar.

él Hotes:
= If all crews are set to have Sunday off, these don’t need to be adjusted down at all,
as there will be no depot capacity on Sunday.

After adjusting these settings, go to Schedule Pro>Utilities>Maintenance>Reset Depot & Crew
Capacities.

Maximum Jobs per Day per Crew

This is applies to all crews, regardless of capacity or of what has been entered in their individual
crew record. This corresponds with the Warning Message called "Exceed Maximum Days per
Crew." It works very simply: if "3" is entered in this field, it will trigger the warning any time a
crew is scheduled for the fourth job for that day.

Use Linear Meters:
Select this option to use Linear Meters in calculations.

\ View Installation Depot Capacities By:
This first section pertains to the Schedule New Jobs screen, particularly the calendar on that
screen that shows how much capacity is left available for each job type (i.e. Carpet or Vinyl) for
each day in the next four or five weeks.

The program calculates available capacity by subtracting the amount already scheduled for that
day from the footage or yardage, or subtracting a crew based on the average number or feet or
yards a crew of that job type can install. The default must be set one way for the whole
company.

Number of Crews Available

Choosing this option displays the capacity left available for scheduling in "Crews." If the
average yardage for a carpet crew in the system setup is 125 SY, it will subtract 1 Crew for
each 125 SY, regardless of how many crews are assigned to the job. It will subtract .8 crews for
100 SY in this example, and so on.

Version 19.0 8



Quantity Available

This option displays the number of feet, yards, hours, or "each" available in that job type for a
certain day. This is a good choice if the capacities of each crew vary a lot, as the actual
yardage available on a day will give more information than the number of crews.

Deduct Crews from Installation Depot Capacities Based On

% Hotes:
= This feature is only available if the "View Installation Depot Capacities by"
switch is set to "Number of Crews Available":

Automatically Calculate based on Line Quantities (Recommended Setting)

This choice sets the Schedule Pro to deduct capacities from a provider’s day and from depot
capacities for that day based on the line quantities (those that are checked to be deduct
capacity lines — See Job Types and Schedule New Jobs.) This is recommended because it
allows taking advantage of the dynamic features of Schedule Pro that reduce capacities based
on various different job types and unit of measure for a single job if it is set that way. Also, it
allows taking advantage of warnings that are built in to prevent overbooking a person or a
depot. Most users are scheduling using this setting.

Manually Enter Number of Crews to Deduct
If this option is chosen, a box appears when scheduling or editing job, in which the number of

Deduct &
crews to deduct for a job for a certain day can be entered. Loftrews

1.00

In this box, the number of days times the number of crews can be added when a job is
scheduled, and it will reduce the capacities of the crews chosen and the depot accordingly. It
bypasses the usual deduct capacity methods used in Schedule Pro and puts the direct control
of the days in the hands of the scheduler, but it also bypasses some of the safeguards against
over-scheduling.

General
X>Utilities>System Options>Schedule Pro>General Category Authorization

Authorization

Type Module Applies To Categary Option Walue

Schedule Pro General Autharization stem Settings Restrict Message as a Warning Mesza

User Schedule Pro General Autharization Open Schedule Pro in Read Only Uszer Specific ¥ alues

Usger Schedule Pro General Autharization Wiew Edit Default Store Only Uszer Specific ¥ alues

Type- Can be Global, Assigned or User

Display System Setting Restrict Message as a Warning Message

This functions as a "Manager override" for any Schedule Warnings that are set to the "Restrict"
setting. For example, if a System Settings Warning is set to restrict, then a normal user tries to
perform the action, they will get the following message, and will not be allowed to add the job to
the schedule:
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In the same scenario, a user with this box checked would only get a warning message, allowing
the user to add the job at his or her discretion.

WARNING
. ARE YOU SURE wOU WANT TO COMTINUE™.

Open Schedule Pro in Read Only

To set up a certain workstation or user for Read Only access to Schedule Pro, click the button
labeled "ENABLE READ ONLY SETTING" and choose "Always." Close and reopen the
Schedule Pro, it will now be in read only mode. The Enable Read Only button should be
password protected so that the Read only setting cannot be changed by anyone without the
password. Opening Schedule Pro in Read Only Mode from Order Entry - will now open View
Schedule Jobs and display related jobs if scheduled jobs exist.

An administrator may want to be able to see both Read only and full edit modes at different
times. In this case, choose Select on Open, and a prompt to choose an edit mode will display
whenever Schedule Pro is opened.

Read only users have access to fewer options as illustrated in the File menu example.
BH RFMS Schedule Pro for DEMONSTRATION COMPANY
,ﬁ Edit Reports Utlities “Window Help MNavigator Mail

Scheduled Jobs
Calepder Wiew
W OuickSchedile
‘ Huick Edt

EEH weeky Gid by
‘ [z

l [Ereate Erovidern Hecords

Frinter Setup...

EXIT

fmll  Exit Schedule Pro

Figure: Read Only File Menu
Instead of the Schedule New Jobs screen, they have a Calendar View Screen listing the
scheduled jobs and quantities left available.
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BB Calendar Yiew - Quantity Available !EE
an AL (r’ll (Hl 4| ALL CREWS |CAHPETI wooD | L | veT | LamnaTes | CERAMIC | TAKE UP CARPET | TaKE UP wooD } *l u)l |1)|
I ]

[ Mondny | Wednesday | Thursday | Fridry | _Seturdny |
Filter by Salesperson Jan 30, 2011 Jan 31 Feb 1 Feb 2 Feb 3 Feb 4 Feb 5
F8| [v Al
I J F 0 ] 9 4 4 4 4
Il (3 CUEET Feb § b Feb 8 Feb 9 Feb 10 Feb 11 Feb 12
] Blr
L 8] 9 9 9 9 4
Feb 13 Feb 14 Feb 15 Feb 16 Feb 17 Feb 18 Feb 19
0 8] 9 9 9 9 4
Feb 20 Feb 21 Feb 22 Feb 23 Feb 24 Feb 25 Feb 26
Ll 8 9 9 9 9 4
l@ IN HOUSE () SUBCONTRACTORS
Scheduled Jobs for Selected Depot & Day |
ﬁl Search Order Mumber
RFMS Order # | Start Date | Primary Gt Customer Ship To Mame Primary Crew Job Status TRACKING TABLE & |
Store Endl Date Stop Salesperson JOB Info Secondary Crew Time Siat TRACKING TABLE B |
CG102595 0210711 MO PRIMARY QTY CASH & CARRY CASH & CARRY SLEDGE, GLEMN I PROGRESS
"1 020711 HOUSE

Figure: Read Only Calendar View

% Hotes:
= Users viewing Schedule Pro in Read Only mode will not count against the
Schedule Pro user count.

View Edit Default Store Only

If multiple users will be scheduling for their own Store Code and should not have access to view
other Store Codes, this option, in tandem with the Current Store option will lock the user down
into their Current Store Code.

Before turning this feature on, be sure to have the correct “Current Store” selected in system
options.

Configuration

Schedule Pro>Ultilities>System Options>Schedule Pro>General Category Configuration or
X>Utilities>System Options>Schedule Pro>General Category Configuration

Type- Must be Global &
& Global Schedule Pro General Configuration | Quick Schedule Dizplay Tine Slot Totals 1 2DaAYS

& Global Schedule Pro General Configuration | Quick Schedule Dizplay Tinne Slot Tatals 2 1 DAY

Quick Schedule Display Timeslot 1 & 2
Choose from the predefined Job Time Slots— Cannot be edited manually.
This defines the time slots which will be tallied on the Quick Schedule Screen.

Default Filters
X>Utilities>System Options>Schedule Pro>General
Type- Can be Global, Assigned or User
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Type todule Applies To Cateqgory Option Walue

Schedule Pro General Default Filters COLLECT CHECK
Uszer Schedule Pro | General Default Filters COMFIRMED ALl
Uger Schedule Fro | General Default Filters Drate Filker Range
User Schedule Pro | General Default Filters General Filter Job Statuz aLL
Uzer Schedule Pro | General Default Filtkers Inztallation Depot
Uzer Schedule Pro | General Default Filters Job Time Slat
Uger Schedule Fro | General Default Filters Job Tepe
Uger Schedule Fro | General Default Filters Select Order Screen Default Qrder Type Current Original
Uzer Schedule Pro | General Default Filters Select Order Screen Default Tab ORDER
Uzer Schedule Pro | General Default Filtkers Sart By CREw
User Schedule Pro | General Default Filters Store Filter &ll Stores

Figure: Default Filters
General Filters
The Scheduling Grid, View Scheduled Jobs, Report Menu, and other screens have a Find

button.

The set up in this screen determine how these filters will be set when the screen is first opened.
This is a time saving tool. The filter settings can be changed while the screens are open, but will
revert back to the defaults the next time the screen is opened. To go back to the default settings

[+

The clear filter button will set the find to

while still in the screen, use the reset button.
include all records.

é Notes:

If experiencing slowdowns in Schedule Pro, setting more filters to blank should improve system
performance speed.

User Defined 1 & 2

Under the General Filters section, if User Defined 1 and 2 fields are not used, set this to "All."
This will prevent filtering based on an unused field. If User Defined 1 or 2 has been renamed to
be able to use it to say whether a job is "Business Sector = R” or has been "Confirmed," for
example, choose to filter on these each time a screen is opened. If expected records are not
found, check the filter settings. In this case, be sure to switch both to "All" in the yellow filter box
to show jobs, regardless of the value of these switches.

Date
There are three options here:

Specific
This defaults to one specific date. With this selection, when opening View Scheduled

Jobs or the Report Menu, for example, they will automatically be filtered to the current
date. A different single date can then be chosen.
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Range

This defaults to a date range, which will initially be set for beginning with the current date
and two weeks forward. Again, once in the screen, the start and end dates can be
changed to a different date range. This is the recommended setting if speed is not a
huge issue. (Reports will default to using range regardless of the setting here.)

All

This doesn't filter based on date at all. This will work best for opening screens quickly if
speed is an issue. On the View Scheduled Jobs screen, all jobs will appear in the
browse box, but the first job for the current day will be highlighted.

General Filter Job Status

This field allows selection of one of the Job Statuses from the Job Status list as the default
when using the custom filter option throughout the Schedule Pro module. For example, select
"In Progress" to automatically filter out jobs of any other status.

Installation Depot
This works the same way as the store code filter. If scheduling for one depot, to see that depot
only, select it here. To view the whole schedule, select all.

Job Time Slot
This pulls from the Job Time Slots list, and allows filtering by only one job time slot as a default.
The recommended setting for this filter is to leave it blank.

Job Type

This will automatically apply a filter based on one of the Job Types set up for Schedule Pro. If
Carpet Jobs are the only ones scheduled, for example, apply this filter to automatically filter
down to just carpet jobs whenever a screen to view jobs or run reports in Schedule Pro is
opened.

For a repair job, for example, that has no lines in product codes that are associated with the
Carpet Job Type,; it will be filtered out using the Job Type filter. A job must have at least one
line with the Job Type selected to appear once this filter is applied.

The next two options select the default filter for the Select Order to Schedule
Screen

Clicking the F8 button on the Schedule New Jobs screen to pull up an RFMS Order, gives
options for the filtering that display.
[£] Select Order to Schedule

_ ; a | Ty
ﬂ Send Order & Lines to Scheduled Job EE% e u

Filter
rders

Store | E I AIIG Al ¢ Current Original (" Current Claims JubCusteD

RFMS Order =t Del Date ]Custumer] Customer PO # ["ork Phone | JOB # PRMP | Ship To Name | Ship To
Search Est Rel Date |

Select Order Screen Default Order Type
Type- Can be Global, Assigned or User
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The selection made here will set the default order type shown. Selecting a different option will
temporarily display a different list of orders.

All

This doesn't filter based on whether the RFMS Order is an original order, a claim, or a
job costed order. This is the speediest way to pull up the list of jobs.

Current Original

This filters out all Job Costed orders and all Claims. If scheduling for Job Costed orders
is not allowed this makes the most concise list. However, this option may cause a delay
on some workstations.

Current Claims

This will pull up open orders from the RFMS claims module only, and would only be a
good filter for someone who is scheduling service and/or claims only.

Select Order Screen Default Tab

Type- Can be Global, Assigned or User

Once a list of the RFMS Orders from Order Entry is displayed, there are various tabs with
different sorts and search options that help locate the correct job to schedule. Choose which
one comes up by default in this list, for example, choose to sort by Estimated Delivery Date.

Sort By

This sets up a sort for any reports printed (with a few exceptions, like Crew Names & Contacts,
that have their own sort hardcoded). Options include: Order Number, Customer, Crew, Ship to
Name, Stop, or “Job Number”, which is a user defined field in RFMS, and may be called “Side
mark,” “Job / Lot,” “Add’l Info” or something else.

D Y SHINRDER NUMBER

Fage Bisak
ORDER MUMEER

SHIF TO NAME
—I STOP
INR IMFN

Store

This field allows selection of “Current Store" or "All Stores" as the default when using the
custom filter option throughout the Schedule Pro module. If a user always schedules for Store
Code "1" in Phoenix and should not see any of the jobs scheduled for Store Code "2" in Tucson,
for example, filter to Current Store, and they will always see Store Code "1" jobs as long as the
last job they were working with was a Store Code "1." If a user schedules all jobs regardless of
Store Codes, leave this set to All Stores.

Default Values
Schedule Pro>Utilities>System Options>Schedule Pro>General>Default Values or
X>Utilities>System Options>Schedule Pro>General>Default Values

Type- Can be Global, Assigned or User

Type Module Applies Ta Cateqary Option Value

Schedule Pro  General Default W alues Default User

User Schedule Fro | General Default Values Schedule Pro Default Store "2"-DEMO STORE
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Default User

This will save time in data entry, as a name must be entered each time a job is added or edited
in Schedule Pro. First click "Edit User Name". Select a user. For a person to be included in the
pick list, they must be checked as a Scheduler in RFMS Human Resources.

Schedule Pro Default Store

This displays the store code setting that is current in Schedule Pro. If default filters are set to a
certain store code, the Current Store can be changed here. It can also be changed at various
places throughout the program that have this icon:

Display
>Utilities>System Options>Schedule Pro>General>Display
Type- Can be Global, Assigned or User

Type Module Applies To Category Option Value

User Schedule Pro General Display Display Availability en Schedule Mew Jobs Calendar User Specific Values

Global Schedule Pro General Display Limit Quick Edit Screen to 1 Store or 1 Depot at a Time No

User Schedule Pro Scheduling Grid Display Display Crew Availability Dots on Select Crew Screen and Grids | User Specific Values

User Schedule Pro Scheduling Grid Display Display Material Status Delta on Grids User Specific Values

Display Availability on Schedule New Jobs Calendar

This will turn off the color coded "Crews" or "Quantities" that display whether the crews in the
depot is already booked or fully booked for the day in question. This option has will make the
Schedule New Jobs screen open and run faster.

Limit Quick Edit Screen to 1 Store or 1 Depot at a Time

The Quick Edit screen allows filtering to a batch of jobs based on Date Ranges, Store Codes,
Depots, Job Types, and other criteria and then tagging and editing those batches of jobs. The
Primary Crew, Job Status and other information can be changed. If a user is scheduling for one
Store Code or one Depot, to avoid the risk of editing the jobs for other Store Codes or Depots
that might be kept separate at the company, check this box. This will require a Store Code or
Depot selection before allowing any batch edits. For one Store Code, leave this box unchecked
to avoid having to make unnecessary selections on the Quick Edit screen.

é\( Notes:

e Before turning this feature on be sure to have the correct current store selected. Both
the Edit View Current Store Only and the Edit Current Store buttons will need to be
password protected.

e The 4 update and delete alert buttons in the Alerts screen will affect all jobs, not just
those that are for the current store, even with this setting in place. Password protect
these buttons as needed.

Display Crew Availability Dots on Select Crew Screen and Grids

Setting this to yes will turn on the color coded dots that display whether the crew is already
booked or fully booked for the day in question. A black dot will still be displayed for days crews
are off or unavailable. This option has been added for those users who are looking for an
increase in speed.
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Display Material Status Delta on Grids
Setting this option to yes will display the material status indicators on the detailed grid. This
refers to: material status triangle color coded icons.

Interface
>Utilities>System Options>Schedule Pro>General>Interface
Type Module Applies To Category Option Walue

Schedule Pra General Interface: Enable Drag and Drop

Uszer Schedule Pra General Interface Jab Schedule Screen from Order Entry Uzer Specific Yalues

User Schedule Pra General Interface: Screen to Display on Start Up Uszer Specific Yalues

Enable Drag and Drop

To Enable Drag and Drop on the Scheduling Grid for this user, click "Edit Drag and Drop" and
check the box.

Job Scheduled Screen from Order Entry
A simple version of the Schedule New Jobs Screen is now available. The selection of which to
use is made here.

The Simple Job Schedule Screen

BB Schedule New Jobs (0] %] H
AN —
L 1

) IN HOUSE | @ SUBCONTRACTORS |
ENTER JOB INFO Jioli-a ¥z aar e  RFMS Claims  Customer JOB # PRIP |
RFMS Order # Im ﬂ Phaze I Ship To Mame IBUTLER, COMMIE
Customer [CONNE BUTLER ﬂ Tract | [1109 2157 AvE
Reference | Block | ITUSCA'—OOSA
[FrRED LOVE ﬂ Lot | [ac [35am
Wiork Phone [205-310-1083
aunaxnany v O —
RFMS Line # JDC| PC | Job Type Style Colar Description ity Unitz JLine Status
Temp Line #
01 |CARPET ACADIAN - {CREANY PR 1197 | SF |GEMERATE PO
81 |CARPET CPT-(BASIC] 100 SF NOME

1| | M | | o] .
oo il D e —
| = 0301712 100.00%
# Of Days |1 = Skip Sat -
Start Date | 0z/01/12 ﬂ =
Skip S
End Date [03/01712 et B ———
Start Time |00 AM =] SKip¥ihen Off [
Enel Time [500 PM =] Distribute Evenly | < ¥ oK & o
F8| Sto
- =i e T—— A [T

Screen to Display on Start Up
Choose the screen to automatically open without having to go to the file menu first when
opening Schedule Pro.

Prompts
>Utilities>System Options>Schedule Pro>General>Prompts
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Type Module Applies Ta Cateqgary Option Walue

@ Global Schedule Pro General Prompts Tracking Table 1 Description TRALCKIMG TABLE A
a Global Schedule Pro General Prompts Tracking T able 2 Description TRACKING TABLE B
Figure: Prompts

Type- Must be Global &

Tracking Table 1 and 2 Description

These can be up to 30 Characters. Tracking Table 1 and 2 allow tracking and reporting on
scheduling activity. This tracking or categorizing of scheduled jobs is user definable. The data
entry in this field is names that category.

The options for these tables will be added later in the set up process.

é Notes:

= To assign tracking to a scheduled installation, click the F8 button for the tracking
field that is located in the lower right hand portion of the Schedule New Jobs screen. See
Scheduling Jobs.

Reporting

>Ultilities>System Options>Schedule Pro>General>Reporting

Type todule Appliez To Category | Option Walle

& Global Schedule Pro | General Reporting | Company Mame for Reporting DEMONSTRATION

Schedule Pro General Reporting  Defaulk Path for C5Y Reports

Figure: Reporting
| Company Name for Reporting

Type- Must be Global #

This can be up to 50 Characters. When Schedule Pro is licensed, the company name will be
filled in from the RFMS Company Information file. This field prints on the footer of all reports.
The Company Name CAN be edited so that it differs from that of "regular* RFMS on Screens
and Reports.

JOB STATUS SUMMARY REPORT STORE: ALL STORES

DEPOT. INHOUSE

CREW. ALL CREWS

JOB TYPE: ALL JOB TYPES

CUSTOMER: ALL CUSTOMERS

SALESPERSOMN: ALL SALESPERSONS

SHIP TO CITY: ALL CITIES

DATE: o

Order Mumber  Customer 2hip To Mame JOB# PRMP Primary Gty
SUNDAY

B WIBERLY LEE LEE FouEERLY RECAESSION 1161 AF O ERIARY 0TV

CosniEme HAMNER CONETRUCTION HALPJER CONETRUCTION 2 O CRESK, TUSE WOOD 124 5F
S LEMMELLE, FAYE LEAVELLE, FAYE L 658 55 F

A0/ 2 11:50 AM COMPANY NAME FOR REPORTING 1
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| Default Path for CSV Reports:
Each user can set the location for any reports they “print” to a file, rather than to paper.

Warning Message
>Utilities>System Options>Schedule Pro>General>Warning Messages

Warning When Changing Stores

If a user schedules orders related to various RFMS store codes, but they are not separated by
store code for scheduling purposes, turn this checkbox off so the system will allow switching
between store codes without generating a warning.

For different store codes for different locations, with some users only scheduling for one of
those store codes, this warning will be sure they know if they accidentally pull a job from Order
Entry that is in a different store code:

Order Entry

>Utilities>System Options>Schedule Pro>Order Entry

Type Module Applies To Categary Option Walue Mote
User Schedule Pro Order Entry Autharization Allow User to Edit Order Entry Notes No

& Global Schedule Pro Order Entry Data Transfer Allow Job Costed Orders to be Scheduled Yes

@ Global Sechedule Pro Ordes Entry Data Transfer Automatically 5 et Order Entry Line Status Deliverad

@ Global Sechedule Pro Order Entry Data Transfer Automaticaly Tag the Order Lines Al Lines

& Global Schedule Pra Order Entry Data Transfer Bage Schedule Pra Install Date on the Order Header Estimated Yes

& Global Schedule Pro Order Entry Data Transfer Update Estimated Delivery Date with the Status of Cut Yes

& Global Schedule Pro Order Entry Data Transfer Update Estimated Delivery Date with the Status of Delivered | No

& Global Schedule Pro Order Entry Data Transfer Update Estimated Delivery Date with the Status of GenPo Mo

@ Global Sechedule Pro Ordes Entry Data Transfer Update: Estimated Delivery Date with the Status of None. Mo

@ Global Sechedule Pro Order Entry Data Transfer Update: Estimated Delivery Date with the Status of On Order [No

& Global Schedule Pra Order Entry Data Transfer Update Estimated Delivery Date with the Status of Reserved | Mo

& Global Schedule Pro Order Entry Data Transfer Update the Order Header Estimated Delivery Date No

& Global Schedule Pro Order Entry Data Transfer Update the Order Line Estimated Delivery Date “es - Update Order Entry Lines|

& Global Schedule Pro Order Entry Data Transfer Do Mot Consider Drder Entry Lines that are Mot 5 cheduled Yes Depends on the "Update the Order Header Estimated Delivery Date” Setting

Schedule Pro Ordes Entry Data Transfer Owerwiite: Header E st Del Date with Blank Date or Past Date Mo Depends an the “Update the Order Header E stimated Delivany " Setting

Type- Can be Global, Assigned or User

Allow User to Edit Order Entry Notes

Setting this option to yes will allow this user to edit the Notes attached to the RFMS Order. This
includes the RFMS Order Internal Notes, RFMS Order Custom Notes, RFMS Work Order
Custom Notes, RFMS Order Line Notes and RFMS Work Order Line Notes.

Type-Must be Global &

Allow Job Costed Orders to be Scheduled (Yes / No Option)

Most companies set this to NO. The one reason to have this switch set to Yes is the ability to
pull over an Order Header to schedule a non-warranty or non-paid repair that is not being
entered in Order Entry.

Automatically Set Order Line Status

No
Does not change the line status
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Cut
The line status will automatically be changed to cut when the provider record is created
by checking this box.

Delivered
The line status will automatically be changed to delivered when the provider record is
created by checking this box.

| Automatically Tag Order Lines when Scheduling New Jobs
This setting refers to the way an order first pulls in the Schedule Pro in the Schedule New Jobs
screen.

No Lines
If multiple “trades” are entered on an order, this would be the best choice. This pulls the
lines over untagged, and the person doing the scheduling can tag the lines they’d like to
schedule.

All Lines
If the orders are generally entered separately for Carpet, Vinyl, Hardwood, and so on,
this is the best choice. When an order is pulled into Schedule Pro, all the lines are
already tagged.

This example is a group of lines in the Schedule New Jobs screen that were pulled in
with “All Lines” selected. They are all tagged, even though there is a ceramic line that
will probably be scheduled separately from the carpet.

(=5 TR ] 553-554-5574
Deduct #
@ E E . . . . g of Crews Telephone 2| it Boistoe
RFMS Line # |DC Job Type Style Caolor Des=cription Gty Units |Line Status
Temp Line #
o || o1 |JCARPET 12' CARPET SOLIIBEIGESTONGroup 3 705396 SF RONE
] 2 o1 |JCARPET 12' CARPET SOLIIPEACH25S [Group 12 2853.00[ SF  ROME
13 01 |JCARPET 12' CARPET SOUILIGHTOLNE Group 5 190104 SF  RONE
] 7 06 |CERAMIC CERAMIC 18" 18]GREEMN1S4 [Elevator Lobky) 57152 SF MORKE
18 05 |CERAMIC CERAMIC 15"818]MAILNVEZSS [Elevatar Lobby)  182.25] SF MNORKE

Deduct Capacity Lines Only
This setting is for those who don’t want to put all the lines from an order onto their
schedule. They are scheduling based on “Deduct Capacity” lines only, which can be
either primary service lines or primary material lines, depending on how Job Types are
set. This, too, is a better choice if the various flooring types are entered on separate
orders rather than many types on one order.

Base Schedule Pro Install Date on the Order Header Estimated Delivery

Date

This option allows “Estimated Delivery Date” to be a kind of default or “suggested date” when
scheduling an order that has an Estimated Delivery Date already in the Order Header. A
different date can still be chosen for installation.

\ Update the Order Line Estimated Delivery Date

This option determines whether the scheduled date of the individual order lines updates the Est.
Del Date on the line in Order Entry. This won't apply to orders scheduled before Schedule Pro
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was licensed, but will apply to new or edited jobs. Keep in mind the appropriate status boxes
must be checked.
No- This will not update line dates.

Yes-Update Line Dates for lines with the Statuses Below - (Order Entry Job Line
Statuses are listed)

Recommendation: If update Line Dates is chosen, it makes sense to update for all statuses to
be consistent.

| Update the Order Header Estimated Delivery Date

This determines whether the Estimated Delivery Date in the Order Header gets updated based on
Schedule Pro dates.

No Schedule Pro will not update the Order Header Estimated Delivery Date.

%1 Notes:

= Keep in mind that if Schedule Pro is updating line dates in the setting
above, the Order Entry “Auto Post Estimated Delivery Date” system option may update
the header date based on these line dates anyway. See Order Entry Configuration in
the RFMS User Guide to read further. If both of these date integration switches in
Schedule Pro are turned on, it is best to set Auto Post Est Del Date in System Options to
No.

Yes- Use Order Entry Lines Only

This updates the Order Header Estimated Delivery Date based on Order Lines that are
scheduled. With this setting, the header date will always show the NEXT thing
happening on that order. For example, if hardwood is scheduled on 6/15 and carpet on
6/20, on 6/10, the header date will display the 15th, and on the 16th, the header date will
roll forward to displaying the 20th, and so on.

Yes- Use Order Entry Lines and Schedule Pro Temporary Lines

This setting is just the same as the one above (Jobs with RFMS Order Lines Only)
except that it also looks at the dates on “Temporary Lines” — lines that are entered in the
Schedule Pro but do not exist in order entry — related to the order when deciding which
date is coming up next on that order.

| Do not consider Order Entry Lines that are not scheduled
Dates can be entered onto order lines by means other than scheduling. This checkbox
helps the Order Header Estimated Delivery Date keep current even with date changes in
Schedule Pro. It tells the system to look ONLY at lines that are on the Schedule Pro
when determining the Header Date. This way, even if there are a few lines for supplies
or billing purposes in the Order that have a line date that was included when the line was
added, the dates from these lines won'’t affect the header date if the job gets moved.

| Overwrite Header Estimated Del Date with Blank or Past Date
By default, if the above switch is enabled to handle the date in the Order Header, the
program will keep the Order Header Est Del Date updated, unless a job is changed to a
date that has passed (in the case of correcting an error on the schedule after the fact) or
the job has been deleted from the schedule. If this box is checked, it will keep the
Header Date updated in all cases, even a change to the past or to a blank date.
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Providers
>Utilities>System Options>Schedule Pro>Providers

Tupe Module Appliez To Categony Option Yalue

Global Schedulz Pra Providers Canfiguration Papulate Hours From Job Inta Providers Regular Time Field ez

& Global Schedule Pro Froviders Drata Transfer Allow Pravider Rate Dverride [ [x]

& Global Schedule Pro Froviders Drata Transfer Autamatically Set Product Code ta 00 [ [x]

“ [Global Schedule Pro Providers Data Tranzfer Automatically Set Rate to 0

@ Global Schedule Pro Providers Drata Transfer Combine Split Linez Display on Last Install Date ‘ez

& Global Schedule Pro Providers Drata Transfer Create Provider Records for Labor Lines with Ma Crew Schedul ‘W aming

wa  Global Schedule Pro Providers Drata Transfer Post Load ta Provider Rate for Subcontractars Mo

& Global Schedule Pro Providers Drata Transfer Pravider Waork Order Mumber Field Empty

o Global Schedule Pro Providers Drata Transfer Usze Uritz and Dates From Actual Fields
Usger Schedulz Pro Providers Drefault Filters Include Provider Records Uszer Specific Values
Uszer Schedulz Pra Providers Drefault Filters Include Temparary Pravider Lines Uszer Specific Waluesz
Global Schedule Pro Providers Drefault Filters Provider Job Status FIMISH

Populate Hours from Job into Providers Regular Time Field

Type-Can be Global, Assigned or User

If option is set to Yes, when creating provider records it saves the hours from the job into the
regular time field in the provider record.

It also follows the switch to “Use Units and Dates From” either Actual or Scheduled, and the
switch to “Combine Split Lines and Display on Last Install Date.”

If the hours for a job are 9 or more, an hour is removed for lunch. For example, 8 am -5 pm=9
hours, but 8 will be posted.

Allow Provider Rate Override

Type-Must be Global *

Setting this option to yes allows the rate on individual provider records to be edited before
sending them to order entry.

Automatically Set Product Code to 00

Type-Must be Global i

By default, this option is set to no. Typically, a provider record has the same Product Code as
the line it is related to, and this allows easily seeing whether labor costs are balancing with the
order. If this option is set to yes, it will send the provider records with a PC of “00” so they can
be sent to Accounts Payable if not being paid through the HR module.

Automatically Set Rate to 0(Select One)
Type-Must be Global -

Never (Default)
If the provider record should use the “Cost” from the Order Line for the rate to pay the
provider, or if providers are hourly, leave this set to “Never.” This is the default.

Always
Otherwise, the provider records can set the per unit rate to “0” (to be manually filled in
later) for all records.
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Subcontractors Only
For only for those installed by crews set as “Subcontractors” in the Human Resources /
Worker Information file.

Combine Split Lines & Display on Last Install Date

Type-Must be Global *

This gives the ability to recombine the split lines back together for creating the provider records.
The quantity for split lines that have the same:

Line Number

Crew Name

Job Type

Style

Will be added together. This total quantity will be used to create the provider record with an
install date of the last day that the line was scheduled.

When using this feature, the Create Provider Records browse will only show scheduled lines if
they are on the last day that the line was scheduled and the total quantity will be displayed.

Create Provider Records for Labor Lines with No Crew Scheduled

Type-Must be Global a

With “create provider records with no crew scheduled” in Utilities>System Options>Schedule
Pro>Providers>Create Provider Records for Labor Lines with No Crew Scheduled set to restrict,
previously users were not warned that no provider record was created. Now there will be a
message to inform the user if records were not created.

OME OR MORE SCHEDULED LIMES DO'MOT HAYE & CREW ASSIGNED. THOSE PROVIDER RECORDS wILL MOT BE ADDED.

Post Load to Provider Rate for Subcontractor’s

Type-Must be Global *

Checking this box will allow a load in to some provider records automatically. Load here is
treated differently than in Order Entry so an access code is required to select this option to
ensure that it is understood that this selection will pay (Rate + load) to non-hourly providers.
The work order labor rate will be added in the order line load where applicable.

It will cause the Load field to be used as follows when creating provider records:
Subcontractors:

Provider Rate = Line Rate (Cost) + Line Load

Provider Load =0

Employees (Non Hourly):
Provider Rate = Line Rate
Provider Load = Line Load

Employees (Hourly):
Provider Rate = Hourly Rate
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Provider Load =0

Provider Work Order Number (Select One)
Type-Must be Global

Empty
This leaves the Work Order Number field empty so a provider invoice number can be
added later if needed.

Service Description
This choice puts the “Service Description” of the Labor Line in the Work Order Number
field in the Provider Record. This description will be truncated if it is more than 10
characters long. Itis a nice way to show what the provider is getting paid for on the
reports.

Order Number
This puts the Order Number (CG number) into the Work Order Number field.

Use Units and Dates From
Type-Must be Global i

Scheduled Fields (Recommended Setting)
This pulls the Install Date in the Provider Record from the date that the job was
scheduled. If this setting is chosen, it means that the Scheduled Dates will also be used
as the Install Date. After the jobs have been installed, the Scheduled Dates can be
edited to reflect what actually happened, and only one set of dates has to be maintained.

Actual Fields (see Edit & Complete / Actual Fields)
This pulls the Install Date in the Provider Records from the date fields labeled “Actual
Fields” in Schedule Pro, which are only used by a few users. When choosing use these,
a second set of dates must be filled in after the job has been completed to note what the
Actual Install Date was, regardless of the Scheduled Date.

Providers- Category Default Filters
>Utilities>System Options>Schedule Pro>Providers

These three options set up the default filters for the screen in Schedule Pro that allows creating
Provider Records. This screen also defaults to showing today as the install date. Changes can
be made to include other records once on the screen; these settings are just the default.

Global Schedule Pra Providers Default Filkers Default far Job Status Filter on Create Provider Records

Uszer Schedulz Pro Praviders Drefault Filters Default for Show Records Fiker on Create Provider Records S U ser Specific Values

Uszer Schedule Pro Froviders Drefault Filters Default for Temporary Lines Filter on Create Provider Records 5 U ser Specific W alues

Type-Can be Users, Assigned or Global

Default for Show Records Filter on Create Provider Records Screen

The recommended default setting is Not Created. This shows only labor lines that haven’t
already been turned into provider records. This is to prevent someone from accidentally
sending the same record over to the Providers Module twice. While in the Create Provider
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Records screen, this can be changed to "Created" or "All" temporarily to see which ones have
already been created.

Default for Temporary Lines Filter on Create Provider Records Screen

The recommended default setting is "No" or unchecked. A Temporary Line is a line that is
entered in the Schedule Pro but doesn’t exist in Order Entry. Usually, creating a provider record
from this type of line is NOT done. This is because although there may be a quantity and crew
associated, there is no cost associated with this line.

(This does not include temporary lines on jobs without an associated customer order.)

Default for Job Status Filter on Create Provider Records Screen

This filter will default to the "All" status, so it will show all labor lines for jobs scheduled on the
selected day. Our recommended setting is to set the default to "Completed." This forces the
Schedule Pro user to review jobs after receiving an invoice from a provider and changing them
to the Completed status before provider records are created.

Schedule Pro

>Utilities>System Options>Schedule Pro>Schedule Pro

Type Module Applies To Category Option Walue

& Global Schedule Pro Schedule Pro Configuration Crew Mame Format from “orker Information File Last Mame, First Mame
& Global Schedule Pro Schedule Pro Frompts Reference Frompt Reference

& Global Schedule Pra Schedule Pro Prompts User Defined Field 1 Choice 1 N

@ Global Schedule Pro Schedule Pro Frompts Uzer Defined Field 1 Choice 2 N

@ Global Schedule Pro Schedule Pro Frompts Uzer Defined Field 1 Choice 3 DK

& Global Schedule Pro Schedule Pro Prompts User Defined Field 1 Prompts COMFIRMED

@ Global Schedule Pro Schedule Pro Prompts User Defined Field 2 Choice 1 M

& Global Schedule Pra Schedule Pro Prorpts Uzer Defined Field 2 Choice 2 b

& Global Schedule Pra Schedule Pro Prompts User Defined Field 2 Choice 3 DK

@ Global Schedule Pro Schedule Pro Frompts Uzer Defined Field 2 Prompts COLLECT CHECK.

Type- Must be Global &

Crew Name Format from Worker Information File

This sets up the default format for pulling in Crew Names from Accounting>Human
Resources>Worker Information when initially adding crews to the Schedule Pro. If “Worker
Number” is not used in HR, the choice is between Last Name and First Name first. If a “Worker
Number” is used, it can be listed before the actual name in the Crew Name field, and, then
followed by “Last Name, First Name” or “First Name, Last Name.”

Reference Prompt

This field is generally one that isn’t linked to anything in Order Entry and is used to enter any
kind of invoice or work order number for jobs that are scheduled manually (that aren’t in Order
Entry for some reason.) To use this field for another purpose, rename it here. Keep in mind this
field can always be viewed with the scheduled jobs on the screen, but it does not print on many
reports.

User Defined Field 1 and 2 Prompts, Choices 1, 2, and 3
These two fields are user definable. These fields are Yes/No or A/ B/ C options. They can
be used for filtering jobs throughout the various viewing screens and reports.
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Often, these are used to indicate whether a job has been confirmed or whether a job is Retail,
Builder or Commercial. Then the choices are defined to correspond with these prompts. See
the before and after examples.

Before setting up user defined 1 & 2 After setting up user defined 1 & 2
User Defined Field 1 Prompts: |I_|SEF| DEFIMED 1 User Defined Field 1 Prompts: |EUSINESS SECTOR

Choice 1 [MO Choice 2 [YES Choice 3 DK Choice 1 IH Choice ZIE Choice 3 Ia
User Defined Field 2 Prompts: ||_|5EF| DEFIMED 2 User Defined Field 2 Prompts: |CDNF|HMED

Choice 1 |ND Choice 2 |vES Choice 3 |DF Choice 1 M Choice 2 |v Choice 3 IDK

To use one or both of these fields to modify Schedule Pro jobs, set the System Options,
Schedule New Jobs defaults to define how these will default when adding a new job, and set
filters to show certain data based on this field when the Scheduling Grid, View Scheduled Jobs
screen, or the Report menus are first opened.

These User Defined fields can easily be used for filtering. For example, the person who
confirms the installations screen could be set to show only jobs that have confirmed set to "No"
and could run through the "Don’t Knows" from time to time. For someone who only deals with
commercial jobs, their screens could be set to show only jobs where "Business Sector" ="C."

Scheduling

>Utilities>System Options>Schedule Pro >Scheduling>

Configuration

Type todule Applies Ta Categary Option Walue Mate
Global Schedule Pro Scheduling Configuration All Crews T ab Poszition First Tab
Uszer Schedule Pro Scheduling Configuration ALTERMATE LIST Uzer Specific Values
Global Schedule Pro Scheduling Configuration Alwayz Default ta Store [Clear to uge Current Store] "' MY WEW STORE
Uszer Schedule Pro Scheduling Configuration Automatically Select Depot Uzer Specific Values
Global Schedule Pro Scheduling Configuration Job Status - Initial Yalue COMTIMUED
Uszer Schedule Pro Scheduling Configuration Job Time Slot - Initital * alue Uzer Specific Values
Global Schedule Pro Scheduling Configuration Jobs Scheduled for Depot Day - Default Tab CREW
Uszer Schedule Pro Scheduling Configuration Jobs Scheduled Start End Times Uzer Specific Values
Uszer Schedule Pro Scheduling Configuration Order Type Uzer Specific Values
Uszer Schedule Pro Scheduling Configuration SERYICE REASOM Uzer Specific Values
Global Schedule Pra Scheduling Configuration Skip Day when &ll Scheduled Crews OFf Tes
Global Schedule Pro Scheduling Configuration Skip Saturdays Yes
Global Schedule Pra Scheduling Configuration Skip Sundays ez
Uszer Schedule Pro Scheduling Configuration UD Field 1 Uzer Specific Values
Uzer Schedule Pra Scheduling Canfiguration UD Field 2 Uzer 5pecific Values

Type- Can be Global, Assigned or User
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All Crews Tab Position

In the Schedule New Jobs screen, there are tabs for each job type, and these tabs each display
a calendar showing how many crews or how much quantity is available to be scheduled on each
day. In addition to these Job Type tabs, there is an "All Crews" tab, which shows the big picture
view of all crews. This order of this tab can be changed depending on the frequency used.

Always Default to Store (Clear to Use Current Store)

As the parenthetical suggests, for a normal user who can schedule for any store code, or in a
case where there is one store code and the store code selection is not an issue, leave this field
blank.

To limit a user to one store code: If a store code is selected here, the user will not be able to
select jobs from another store code on their workstation without changing this setting. To keep
the user from changing their store code, password protect the F8 button and the Eraser button
next to this field.

Automatically Select Depot

For a normal user using one depot, which is secondary, like a "Service" depot select one here to
make the secondary depot for the store code the default. Typically, however, the default for the
depot will come from the store code of the job, so the recommended setting is to leave this set
to Primary.

User Defined 1 & 2 (Field Defaults)

These two fields may be called something else if they have already been defined. They usually
have the choices of "Yes," "No," or "DK" (don’'t know.) These choices are user defined as well.
Regardless, each of these can be set to a default for new jobs. For example, jobs are
scheduled and then confirmed later; defined one user field as "Confirmed," with the default
setting to be "No."

Job Status Initial Value
Most users start their jobs in the "In Progress"” status.

Job Time Slot Initial Value

This, again, is to save time on data entry. Select the most frequently used time slot here, and it
will only have to be changed if another time slot is used on a job.

Jobs Scheduled for Depot & Day — Default Tab

JOBS SCHEDULED FOR SELECTED DEPOT &

Crew Order |Customer |Ship To Hame

Order # ¢ Ref Crew Mame Start Titne | Exd Titme | Primary O
CEEONTE CREM 1 500 Lhd SO0PM MG PRIAI

In the Schedule New Jobs screen, beside the calendar that shows availability, there is a list of
jobs scheduled for that depot and day (and job type, depending on what is selected on the
calendar.) This list of jobs has four tabs corresponding to four different sorts: Primary Crew,
Order, Customer, or Ship To Name. This field allows the default sort to be defined.

Jobs Scheduled — Start and End Times

In the Schedule New Jobs screen’s list of jobs scheduled for that depot and day (see field
above), there are fields for Start Time and End Time. This setting determines whether those
fields will be populated from the Start and End Time of the job’s “Time Slot” or the Start and End
Time of the first line scheduled on the job. In most cases, these are the same, but some users
manually edit line times after scheduling with a generic time slot.
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Order Type (Field Default)

The first step in entering a job is to choose whether the order will be exported from RFMS Order
Entry, from RFMS Claims, or entered by hand because no order exists. To enter a job by hand,
select "Customer" in this toggle box, then enter the job manually using temporary lines.

If this option is selected, the "Customer" field becomes one of the defining pieces of information
to locate this job. A customer can be selected from the RFMS Customer file using the F8
button, or just enter a Customer name in manually. This is usually set to default to "RFMS
Original."

Skip Saturdays, Skip Sundays. Skip Day When All Scheduled Crews Off

These are, again, default settings, and can be changed on a job by job basis. Most users skip
Sundays and days when they’ve scheduled all crews off. When a job is split over multiple days,
these checkboxes will define which days are skipped as the quantities are distributed over
multiple days.

Tracking Tables 1 & 2
These two fields may be called something else if they have been defined in set up. Both fields
labels and choices are user defined. To have a default value, enter it here.

Deduct Number of Crews (Most likely grayed out)

Most people will not see this field. If using the method of deducting crews not based on
capacity but based on a manually entered number, which is not recommended, enter the default
number here. lItis usually "1."

Warning Messages
>Utilities>System Options>Schedule Pro >Scheduling>Warning Messages

Type Madule Applies To Categary Option Yalue Nate
& Global Schedule Pro Scheduling ‘Warning Messages Crew Dioes Mot Install Job Type ‘' arning

& Global Schedule Pro Scheduling ‘Warning Messages Crew Dioes Mot work on Scheduled Day Y arning

@ [Global Schedule Pro Scheduling Wiarning Messages Crew Overbooked for Day W arning

@ [Global Schedule Pro Scheduling ‘warning Messages Crew Required Mo Meszage
& Global Schedule Pro Scheduling ‘Warning Messages Crew Timne Conflict Mo Message
& Global Schedule Pro Scheduling ‘Warning Messages Exceed Maximurn Jobs per D ay per Crew Mo Message
@ [Global Schedule Pro Scheduling Wiarning Messages Installation Depot Overbooked for D ay Restrict

@ [Global Schedule Pro Scheduling ‘warning Messages Job must be Scheduled to the Primary or Secondary Depot for § Mo Message
& Global Schedule Pro Scheduling ‘Warning Messages Reason For Editing Required Restrict

& Global Schedule Pro Scheduling ‘Warning Messages RFMS Material Order Lines - Check: for Status GEM PO, MOME| Restrict

& [Global Schedule Pro Scheduling Warning Messages Salez Representative Required Mo Meszage
& Global Schedule Pro Scheduling ‘warning Messages Scheduled Job is in the Past Mo Message
& Global Schedule Pro Scheduling ‘Warning Messages Tracking Table 1 Required Restrict

Schedule Pro Scheduling Warhing Tracking Table 2 Required

Type Must be Global

The message notification Value allows setting the level of alert for various scenarios. The
restriction or warning will come up when the job is first scheduled as well as every time it is
edited as long as the restriction applies.
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Choose From:

ar Update Systern Option Value |
Select Value |
R estrict
. Mo Meszage
[\f ok ] [X Cancel ]
Restrict
Stops the user from going forward until the appropriate action is taken.
REGQUIRED.

Warning

Displays a warning and gives option to proceed (OK) or Cancel to go back and enter the
information.

WARNING =]

. AREY¥0OU SURE YO WANT TO COMTINUE?.

No Message
Action is completed with no message displayed.

For example, to never allow any job to be scheduled without a Crew name being attached to the
job, set that line to Restrict, and, if someone tries to add a job to the schedule without a Crew,
they will encounter the following message and have to go back and add the Crew to the job
before adding it.

RESTRICT 7

ACREW IS REQUIRED.

The Warning setting will show a message if the person tries to schedule without a Crew, in this
example, but would let the scheduler override the warning and schedule the job without the
Crew even after being warned. The none setting ignores this particular factor altogether and
allows the job to be scheduled with no restriction or warning. This works well for anything that is
often allowed so the users don’t get in the habit of ignoring the warnings.

% Notes:

= There is an exception to this, which is that there is a setting in the System Options
screen that allows setting a manager or special user or group of users to see a “Restrict”
message as a warning. To use this, set the “locked down” item, such as “Crew Overbooking” to
“Restrict” on this screen, then for the person who can override set the Utilities>System
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Options>Schedule Pro>General>Display System Settings Restrict Message as a Warning
Message to yes. (Of course, to enforce the integrity of this, password protect system options.)

Most users leave these Warning Messages on “Warning” to get started.

FIELDS: Warning Choices

Description

Crew Does Not Install Job
Type

This warns if a crew does not install the job type they are assigned.

Crew Does Not Work On
Scheduled Day:

This warns when a job is assigned to a Crew on a day he never works,
or on a day he is scheduled to “have the day off.”

Crew Overbooked for Day:

This warning appears when trying to assign more quantity to a crew in a
day than they have in their Crew Capacities.

Crew Required:

This warns when a scheduler attempts to add a job without a crew. For
some companies, this is how they normally schedule. In that case, this
can be set to “No Message.”

Crew Time Conflict:

ALL jobs are scheduled for ALL DAY and then let the providers’ decide
which jobs to do first, second, etc. turn this warning off by setting it to
“None,” but otherwise, it will warn when a crew is scheduled for
overlapping time slots in a day.

Exceed Maximum Jobs per
Day per Crew:

As an example, if the Max Jobs per Day per Crew is set to “3”, this
Restriction or Warning will come up when a scheduler attempts to
schedule the fourth job for that day. NOTE: This relates back to the
number entered in that field, not the individual Crew settings. See

tem Settings> it ttings > Maximum r Day Per Crew
System Settings.

Installation Depot
Overbooked for Day:

This warning appears when trying to schedule a job that exceeds the
depot’s capacities for that job type or types for that day.

Jobs must be Scheduled to
the Primary or Secondary
Depot for the Order Store
Code:

If this is set to Restrict, users will not be allowed to assign a job to a
crew from a depot that is not related to the store code of the job. If it is
set to restrict, crews from other depots will not be available for
scheduling. If it is set to warning, on the Select Crew screen, they will
have the option to check a box allowing them to see crews from “All
Depots” regardless of which Store Code they are associated with, and a
warning will be generated if they choose one of these crews. Set to
none, they can check the same box, and no warning will be generated.

Reason for Editing Required

By default, this is set to “Restrict,” which requires the user to note a
“Reason for Edit” each time they change an existing scheduled job.
This can be set to “Warning” or “None” instead.

RFMS Material Order Lines
— Check for Status Gen PO,
On Order, or Material is not
Available:

This warning tells whether there are material lines that haven’t been
ordered or received. If jobs are not allowed to be scheduled even when
some of the order lines are not showing as available, run a report to
show what lines are scheduled that have a problem line status.

This switch is applicable only if scheduling material lines vs service
lines.

Sales Representative
Required:

This warning is to make sure a Salesperson is entered in to a job.

Scheduled Job is in the Past:

To be able to change the schedule for jobs that have already gone to
reflect what actually happened; this warning should be turned to
“None.”
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Tracking Table 1 Required

Allows the user to have the ability to restrict, warn or set no message if

a tracking table is not selected.

Tracking Table 2 Required

Allows the user to have the ability to restrict, warn or set no message if

a tracking table is not selected.

Scheduling Grid

>Utilities>System Options>Schedule Pro>Scheduling Grid

Type

Module

Schedule Pro

Applies To

Scheduling Gnd

Categary

Configuration

Option

Primary Daily Grid Job Type

W alue

User Schedule Pro Scheduling Grd Drefault Filters Deduct Capacity Lines Only zer Specific Values
User Schedule Pra Scheduling Gnd Default Filkers Scheduling Grid Job Status Uszer Specific Values
Usger Schedule Pro Scheduling Grid Default Filters Scheduling Grid Line 1 Usger Specific Values
User Schedule Pra Scheduling Gnd Default Filkers Scheduling Grid Line 2 Uszer Specific Values
Usger Schedule Pro Scheduling Grid Default Filters Scheduling Grid Line 3 Usger Specific Values
Uszer Schedule Pra Scheduling Gnd Default Filkers Scheduling Grid Line 4 Uszer Specific Values
Usger Schedule Pro Scheduling Grid Default Filters Scheduling Grid Line 5 Usger Specific Values
Uszer Schedule Pra Scheduling Gnd Default Filkers Show Jobz / Show Crews Uszer Specific Values
Usger Scheduls Pro Scheduling Grid Dizplay Dizplay Crew Availability Dots on Select Crew Screen and Gridg Uszer Specific Valuzs
Uszer Schedule Pra Scheduling Gnd Diisplay Dizplay Material Status Delka on Grids Uszer Specific Values
Usger Scheduls Pro Scheduling Grid Interface Fefresh arid when it gainis focus Uszer Specific Valuzs
Uszer Schedule Pra Scheduling Grid Interface Select Grid ta Dizplay Uzer Specific Values

| Primary Daily Grid Job Type
Type- Can be Global, Assigned or User

If a single job type will always be viewed on the daily grid, select that job type as the Primary

Daily Grid Job Type.

Doing so will enable a short cut button on the screen with that job type as the name. Clicking the
button will deselect all other job types, leaving the primary job type as the only one to be
displayed. Use the check boxes on the grid to select and unselect job types. Use tagall to

select all job types.

L1 aKEUPCARPET %
[ ] TAKE UPw0OD

(] TAKE UPWINYL

[ SPECIAL SERVICES

[ ] UNDERLAYMENT

[ DELIVERY
[ 1 SAND/FINISH
[ ] ANDOTHER

By MEASURE

Figure: Daily Grid Job Type Options

Version 19.0

30



Deduct Capacity Lines Only

If this checkbox is set to "Yes," only jobs with Deduct Capacity lines scheduled for a given day
will show on the grid on that day. So, a scheduled job that does not have a deduct capacity line,
for example, a job that has one "Miscellaneous" line only, will not appear on the grid. The
recommended setting for this checkbox is to leave it unchecked.

Scheduling Grid Job Status

This applies a filter based on Job Status to the Scheduling Grid. The recommended choice in
this field is "All" so that no jobs will be hidden. However, if a person who is just dealing with
follow up calls, for example, after a job is done, might want to default to "Completed" status to
filter out jobs that have been marked completed.

Scheduling Grid Line Defaults (1-5)

This option allows the ability to select the information to display as a company-wide default on
the Scheduling Grid screen. Click the down arrow next to each field to choose the appropriate
information.

During setup, it is a good idea to select something for the Schedule Grid Lines 1-5 default
values. These values can always be changed later and the view may be edited while in the
Weekly grid, however remember that these default value fields determine how the jobs are
displayed when opening the scheduling grid screen. If nothing is entered in these values and
they are set to type Global or Assigned, the lines will have to be manually changed from order
number/reference number each time.

If these options are set to the type User, the user will not have to go to system options to
change their default, changes can be made on the grid to update the default setting.

E Weekly Grid

w000 QECABBR® v w o ¢ =

Select Information to Yiew in Grid
Line 1 [ORDER NUMEER. OF. REFERENCE [*] Line4 [H4IP TO ADDRESS 142 [*]
Line 2 [CUSTOMER NAME [*] Line5 [PRIMARY QTY SCHEDULED [*]
[*]

-

-

Line 3 [SHIP TO NAME hi

Options
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CRDER NUMBER OF. REFERENCE PROMP

REFERENCE PROMPT

UD JOB &

CUSTOMER: MAME
CUSTOMER: ADDRESS
CUSTOMER: CITY STATE AP
UD TELE #

GHIP TO NAME

Field Definitions

Reference: the information in this field is determined by field
mapping. See Field Mapping for details.

User Defined Job Number: from the customer order

Job Time Slot vs Job Time Slot Start End Times: Job time
slot lists the name of the slot along with the times.

MESED 2:00 AR b0 5:00 PR
2:00 AR bo 500 PR

GHIP TO ADDRESS 1 & 2
SHIP TO CITY STATE 2P

UD TELE 22 Job Day: example Day 2of4 .
PRIMARY CREW NAME b, CGI0ZE05 A CGI0ZE0T A CHEINZE0G & | & CGI02605 L
. MO PRIMARY QTY MO PRIMARY QTY MO PRIMARY GOTY NOPRIMARY QTY
JPCFI:IE"TiE:; EL_;_SV EOULED DAY 10F4 DAY 2 0F4 DAY 3 0F4 DAY 4 OF4
= IIZED 2:00 AN to 500 PM MIXED 2:.00 AM o 500 PM | MESED 200 AM to 500 PR | MIZED 2:00 AM o 6:00 P
JOE STATUS 2:00 AN o 5:00 PR 200 AN o 500 PM 200 AN o 5:00 PR 2:00 Al ta B:00 PRI
JOB DAY

SHIP TO ADDRESS 1

SHIP TO ADDRESS 2
SALESPERSON

JOB TIME SLOT START/END TIMES
FIRST JOB LINE START/END TIMES

Show Jobs / Show Crews

This sets the default setting for this filter on the Weekly Scheduling Grid. The most common
setting would be to leave it on "All Jobs / All Crews," which defaults to showing every provider
and every job. To see only the jobs that are scheduled, hiding every provider that is not working
that week, choose "All Jobs / Scheduled Crews only."

The best way to decide which filter to use is to go to the grid and pull up a week where many
jobs are scheduled, test the various filters, and decide which one would be most handy.
Regardless of the default set in this field, the filter can be changed for viewing and printing on
the fly in the grid.

Display Crew Availability Dots on Select Crew Screen

Setting this to yes will turn on the color coded dots that display whether the crew is already
booked or fully booked for the day in question. A black dot will still be displayed for days crews
are off or unavailable. This option has been added for those users who are looking for an
increase in speed.

Display Material Status Delta on Grids:
Setting this to yes will display the material status indicators on the detailed grid. This refers to:
material status triangle color coded icons ( ).

Refresh Grid when it gains focus:

In version 11.1, a change was made so that each time the Grid Screen was clicked on after
leaving it open and therefore it gained the focus in windows, it automatically refreshed. This
refresh updated any changes in information made to the grid by any workstation, but it also took
the user to the top of the file. Some clients only want to refresh using the refresh button. Set
this to yes to automatically refresh.

Select Grid to Display:
Choose one of the options.

Version 19.0 32



Detailed
=8|

EE File Edit Utiities ‘window Help Mavigator Mail == x|

E00 0 GECASBE » & v < -

[ Select Information to View in Grid

Line 1 [DRDER WUMBER OF REFERENCE __[¥]  Line 4 [CUSTOMER ADDRESS v Show Jobs /Crews [CREW ASSIGNED / SCHEDULED CREWS DNLY x|
Line 2 [CUSTOMER RAME [*] Line 3 [woRrk PHOMNE [*]  Deduct Capacity Lines Only [
Line 3 -
REFERENGE FILTER INACTIVE
Ciew hame Sunday 051300 landay 06310 Tuesday OG0 “wednesday D/ZID Thursday D00 Friday 0604110 Saturday 0G50 |
BOOTH, JAMES [ ) & |4 CGooz5s @ CGomazs [ ] »
HARP, RICK & VICKIE MATTIELEE
11815 RECREATION AREA F 1700 DAVID CAMPEELL Ad|
205.553-4943 205-371-4505
EVANS, TORY [ W |4 Co0G2045 (e | CEonEEz | CE0nEEz *
OURCAN, TOM TAMARACK HOMES GADDY,STACY GADDY,STACY
CPTHDW FiP, TUSDECK
1426 FLANTATIOMLANE | 4700 HW'' B3 NIORTH 4103 43R0 STREET 4103 43R0 STREET
205.3431312 205.333-0448
EVANIS, TONY * GO01383 &
WEISEERG, ROBERTA
330 RIVERDALE DR
205-750-2499
SLEDGE, GLENN [ ) & | & CGO0TEE @ |4 CGonz0Ez | CGon2062
KATZ, RICHARD BANKS, JERRY BANKS, JERRY
1001LAKESIDE PLACE  |4909CREEKWOODDR | 4309 CREEKWOOD DR
205-210-1244 205-556-123 205-556-1235
WILLIARE, DAYID [ |, CEOn2087 |, CE0B206E
ACCOUNTS PAYABLE, UNI| ACCOUNTS PAYABLE, U
FOA74087 F 5
BO= 870137 BOX 870137
205394 2838 205-344 2838
WILLAME, DEWATHE [ [ [ CoonMET [ CEO0MET FENEETIE *
K i & BUILOERS INC. i & BULDERS INC. K & BUILDERS INC.
ORDER THIS-NCLUDES AL ORDER THIS-NCLUDES AL ORDER THIS-INCLUDES a1
242012THSTREET 2420 12THSTREET 2420 12THSTREET
05-343-3125 5:349-31, 534531
¥ ™ st P Gl b P Bl ot B ekl it o I e _gprred

LLI Il

Simple
This option condenses the view which is especially helpful when crews have multiple
jobs per day or jobs that are on multiple days.

This grid also has a short cut move job feature.

B Fle Edt Utiities ‘window Help  Navigator Mail
“-0 00 UEEABBE v ae + aw <
[~ Select Information to Yiew in Grid

Job Infa [GRDER NUMBER. [~] Shaove Jobs § Crews [ALL JOBS / SCHEDULED CREWS ONLY -
Deduct Capacity Lines Only [~

FILTER INACTIVI

Crew Name Sunday 0513010 Monday 053110 Tuesday IEAIFD wednesday DBAIZAN Thursday 060310 Friday OB/O40 Saturdzy DBAOSHAD [
BOOTH, JAMES & |4, Cooozoss @] Cooonaze |
0
EWANS, TORY [ ] @5 CGo0z20a5 CGO01333 | CGO01982 5555555535 0 [ 355555555 555355 5533 [ ]
CGOas
0
SLEDGE, GLENR [ ] |4 CGooTTes @ L CGO0Z0EZ 555535555100 |y 35535553335 5535335 %
0
WILLIAMS, DAYID [ & CGO02087 | & CGOZ06E
0
WILLIAMS, DEWAYNE & [ ] |7 CHO0N4ET A B [ ]
0

" | | | | | | | i’

Work Tickets

>Utilities>System Options>Schedule Pro>Work Tickets>Work Ticket Footer
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Work Ticket Footer
This button opens a screen to enter a message that will print at the bottom of the Work Ticket

that can be printed from Schedule Pro. This is Store Code specific. For a store code for

commercial jobs and a store code for residential jobs, it is possible to have separate footers on

the work tickets for each of those store codes.

% Work Ticket Footer Setup

[

| Store Mame

| Store | Store Code
]

32| DOCUMENTATION COMPANY

Work Ticket Foote P | X Cancel

43| MY NEW STORE

| Work Ticket Footer for Store Code: 6"

ole| i

|Cuurier New

ﬂ |WD j |Westem

i 5

[&]l]

% Notes:

This i=s the message that will be on the footer of Work Tickets for Store &

4

4

| Histary | \ﬁl:_lear

| v Ok X Concel |

This work ticket can be used in place of the Order Entry work order. The labor
dollar amounts cannot be encrypted on the work ticket, but are optional for printing.

Setup Menu
Schedule Pro>Utilities>Set Up

Private Parameters

Public: Parameters

Utilitiez  ‘indow  Help

Mail Maviga

Calculator
Calendar

F2 key

Reset Window Positions

Change Stores
Installation Depots

Crews
Tirne Off

Job Types

Skill Lewels

Job Status

Job Time Slots
Tracking Table 1
Tracking Table 2

Ermnail

Figure: Set Up Menu

Change Stores

Schedule Pro>Utilities>Set Up>Change Stores

This screen allows selecting a current store code for scheduling. For most users, this will never
need to be adjusted manually. The store code will always be the code of the last job scheduled
unless manually changed.
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%" Change Current Store @
Edit

EXIT
-

Store Store Name Primary Installation Depot Secondary Installation Depot

& ™" |MY NEW STORE IN HOUSE SUBCONTRACTORS
"6" |STORE & IN HOUSE SUBCONTRACTORS
BA|A4) 4| ¥ kK I

« =Current Store

The “current” store code selection is user specific. One user can be set to schedule for store A
and another schedule for store B (see System Options). The GREEN checkmark shows the
store that is currently selected for this user. The current store is always in view on the Status
Bar at the bottom of the Schedule Pro screen.

| [CORRENT STORE: " |

Installation Depots

Schedule Pro>Utilities>Set Up>Installation Depots

This screen allows adding and editing Installation Depots. An Installation Depot is a way to
group crews, usually defined by a location that is their home base. An Installation Depot could
also be a second string of subcontractors that are only used when necessary. Whatever the
configuration, each warehouse location should be entered into Schedule Pro as an Installation
Depot, if it has its own unique group of crews. A crew can belong to only one depot in the
system.

Each RFMS Store Code must have at least one depot assigned to it. Each Store Code can
only be related to one Primary and one Secondary (backup) depot, so it is best to keep the
number of depots to a minimum where possible. One depot can be assigned to multiple store
codes, if appropriate. So, the “best practice” here is to have one or two depots at most per Store
Code. It is not necessary to set up multiple depots if there are not multiple groups of crews.
There is a way to assign crews to jobs from store codes unrelated to their depot, but it is
considered a “work around.”

The lower portion of the Installation Depots setup screen displays the automatically calculated
capacities or allows for viewing and editing the manually entered capacities for each job type
the depot can install for each day of the week. A note on the tab will indicate which calculation
option is being used. The ability to enter values on this screen is only available the Manually
Entered Depot Capacities option on the System Settings Capacities is selected (see System

Settings—Capacities).

To enter a depot click on "Installation Depots" from the Main Screen, then hit the Insert button
(the Green Plus), and type in the name of the depot. If only using one group of crews, just
name the depot the store name, and then tab over and type in the location. Otherwise use
name and location to specify how crews are divided.

Version 19.0 35



Once the depot has been entered, hit "Associate Store Codes" at the top of the screen to pull up
a list of RFMS Store Codes. For any store codes to schedule, highlight the record, and hit the
Edit button, then choose the appropriate Depot from the list created in the Primary Installation
Depot column. To associate a Secondary Depot, which is optional, choose a different depot in
that column.

For example, with two locations that are about 45 minutes drive time apart. Set up a depot
labeled "A Installers" and a depot named "B Installers”, then set up your A store with a Primary
Depot of "Anaheim Installers" and use the B crews as a backup for that store, entering "B
Installers” as a Secondary Depot.

For two locations that are too far apart to use each other's depots as a backup, just set them up
with one depot each, i.e. A store has "A Installers" as a Primary and b store has "b Installers."

If you just have one store code with one group of installers, Quality Carpets can just have
"Quality Installers" as Primary.

If you have one location, you can set up "In-House Installers” as primary and "Subcontractor
Installers" as secondary for all of your store codes, and so on.

i
Job Type: Links Sursay Manday Tuesciny Weddrmsdwy Thurscny Fridoy Sadurday
ALL 5F 0,00 5,700.00 5,700,000 &,700.00 5,700.00 5,200.00 0.00
SF 000 400.00 40000 A0D.00 400 .00 400.00 0.00
(CERAMC 5F 000 2,000.00 200000 2/000.00 2,000.00 2,000.00 0.00
HARDWOOD SF 000 1,700.00 1, 70000 1, 700.00 1,700.00 1,700,000 0.00
MARBLE 5F 000 1,200.00 120000 1, 200,00 1,200.00 500 .00 000
PAD SF 000 400.00 40000 A0D.00 400 .00 400.00 0.00

If the manual method is selected in System Settings, then the capacities of each Installation
depot must be entered for each product and day of the week that applies. For example, only
ceramic tile technicians are dispatched from Installation Depot One. If so, only enter capacity
amounts on the line(s) that reference ceramic. The others would be left at zero.

The Installation Depot Active Crews tab is a view-only information tab in which all of the
crews are listed for the highlighted installation depot along with the highlighted crew’s available
work days and capacities.

Craw Nomms ‘Crasw Description Sun | Mon | Tues | Wed | Thues | Fri Sot Job Type Doy Gity Limit | Undls
1 - - 5 - - = m 5F

F - [ = = [ 00  SF

20 L | i 00| sk

[ " - [+ [+ n [+ o] SF

= 5 5 5 00| SF

Installation Depots - Associate Stores
ASSOCIATE STORES

This button allows linking or associating each store with a primary and secondary Installation
Depot. This allows control of which depots and, thus, crews can be used for scheduling out of
each store location. An installation depot must be associated to a store code in order to
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schedule jobs for the installation depots associated crews. A depot can be linked to more than

one store.
A

él Motes:

Each store code entered in RFMS displays on this screen automatically. If a store

code needs to be added, that must be done in RFMS.

BB Relate Installation Depots to Stores

SIS E3

- ) &

W  SetCurrent Store

Store Code Stare Mame

Primary Inztallation Depot

Secondary Installation Depot

* MWHEAT'S CARPET ORNE-FLOCRH
""" TEBMER
i "2 |DEMO STORE

I HOUSE

IN HOUSE

Depaot

IMN HOUSE
SUBCOMTRACTORS

SUBCOMNTRACTORS
SUBCONTRACTORS
SUBCOMNTRACTORS

1. Click the Associate Stores button. The Relate Installation Depots to Stores screen

appears.

2. Double-click in the Primary Installation Depot column on the line for the store code to

which the depot will be associated.

3. Click the down arrow. A pick list appears that contains all the depot records already
added. If an Installation depot is not in the list, exit this screen and add the depot before
continuing. Select an Installation Depot name from the list.

4. If there is a second depot that needs to be associated, do the same in the
Secondary Installation Depot column. Otherwise, leave the Secondary Installation Depot

column blank.

5. Click Exit to save the changes.

6. Continue for each store code. Remember, all store codes must have a depot associated
to it before a job can be scheduled for that store code.

7. If this store code is normally used at this workstation, click the Set as Current Store
button. A Green checkmark indicates the default store.
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Crews
Schedule Pro>Utilities>Set Up>Crews
View, add, edit or delete crews from this screen.

Crews should be added after Depots and Job Types have been set up.

BA RFMS Schedule Pro for DEMONSTRATION COMPANY - [Crew Set Up]
S’ File Edit Utiities Window Help Mavigator Mail

@aaa

Update Status for All Crews
) Based on Worker information File

Crew Status » I
’7(-‘ P ~ Mot Active (~ ay| staltion Depot ﬂp Al Job Type ﬂp 2

Crew arme |
Search Crew Hame
Crew Hame Crew Nickname Crew Description RS Supplir! Frovicer Hame | REMS Supplier nstaller Status | Instalition Depot

AAROMN, CEDRIC PROVIDER - ACTIVE N HOLISE

ALLEN, JASON JASON GENERAL UsE

[B00TH, JanEs JAMES STEVE GENERAL [BOOTH, JAHES CHIDER - ACTIV =
COLLAZO, JESUS JESUS C.JUAN IR CERAMC TILE JESUS COLLATO. ALVARADD | FROVIDER - ACTIVE I
DERRELL SOLITH DERRELL A SCOTT CVIDER - ACTIV =
EVANS, TONY TORY-JUSTH GENERAL EVANS, TONY CVIDER - ACTIV UsE
MEWY CREVY A-1 SHARPENING SUPPLIER SUBCOMTRACTORS
PARKER ZACH ZACH PARKER SUBCONTRACTOR CONTRACTORS
PORTER, CHRIS CHRIS-TON Y CERAMCTILE PORTER, STEVENC. PROVIDER - ACTIVE =
RUSHING, LYLE LYiE SEND & FINSH CONTRACTORS
SANDOY AL, EDUARDD EDUARDO-ALEX GENERA UsE
SLEDGE, GLEN GLENN-DERRELL GENERA SLEDGE, GLENNL PROVIDER - ACTIVE UsE
FILLIANS, DD TVILLIAMS, D GENERAL DAV WLLIEMS PROVIDER - ACTIVE CONTRACTORS
[AILLIANS  DEWAYHE IDEVVAYNE GENERA DEAAYHE WILLIAWS PROVIDER - ACTIVE CONTRACTORS

Crew Capacties |Crew Contacts | Crew Information

®| & Clear skill Level

Job Tupe

Max Jobs Per Day | Skil Level
CERAMIC
DELIVERY E& oo
EXPEDITING _ EA 00
UNDERLAYMENT SF oo
WET

I =
[ [ cliertda-wheatssteve-kim [2.0.9.4430 CURRENT STORE: 2" Friday. 4/08/11 [11:540M

Viewing Crews

Update Status for All Crews based on Worker Information File

If crews were initially entered by pulling the crew in from the Worker Information File (which is
recommended — see Crew Information) and the information, like name or address, or phone
number(s) changes, click the Update Status for All Crews based on Worker Information File
button to refresh Crew information in the Schedule Pro. This will NOT change the “Crew Name”
field, but will update “RFMS Supplier / Provider” as well as contact information.

Filters

These filters can help narrow the view to find certain types of crews. They can be used in
tandem. For example, narrow down to just view “Active” crews (Status) in one depot (Depot)

who install “Carpet” (Job Type).
Filter by Crew Status

This will default to “Active” so that any old, “Inactive” crews will be filtered out of this view when
the screen is first opened. To view Inactive crews only, select “Inactive.” To view ALL crews,
regardless of status, select “ALL”.

Filter by Installation Depot

For most users, this will default to “ALL,” and it will not filter the list. If the system option is set to
filter to a specific depot, it will filter to show only crews in that depot. The F8 button can also be

clicked to view a list of depots, and select one to use as a filter, so the list can be narrowed
down to one depot.

Filter by Job Type

For most users, this will default to “ALL,” and it will not filter the list. If the system option is set to
filter to a specific job type, it will filter to that job type. The F8 button can also be clicked to view
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a list of Job Types, and select one to use as a filter. If a job type is selected, the list will only
display the crews who have capacities for that job type.

Crew Name
To search for a certain crew name, type the first few letters of the crew’s last name in the white
search crew name field and click “Tab.”

| Add/Edit Crews
To add a new crew, click the insert button and follow the instructions on the Crew Information
screen. To edit an existing crew, highlight the crew name and click the edit button to open the
Crew Information screen (or double click the crew that to edit).

| General Information — Crews

EE Changing Crew Record EI = @
General Information
Crew Name HARD SERVICES Installation Depot  |RELAND F8
Crew Description  HARDSURFACE INSTALLS RFMS Associated Supplier / Provider HARD SERVICES 8 é”
Crew Nickname m RFMS Associated File Supplier Provider None :
Crew Status @) Active () Not Active
Current Address Available Work Days
Address Line 1 [ Sunday
Address Line 2 Monday
City Tuesday
State Zip Wednesday
Email Thursday
Telephone 1 Description Friday
Telephone 2 Description [ Saturday
Add Note View All Notes Ok X Cancel

Figure Crew Set Up screen

RFMS Associated Supplier/Provider

Though this is not the first field on the screen, it is the first that should be entered. Click the F8
button, and then choose either “Supplier” to pull from the RFMS Supplier file or, more
commonly, “Provider” to pull from the RFMS Human Resources Worker Information File.

WOULD Y0OU LIKE TO SELECT & SUPPLIER OR FROVIDER?

SUPPLIER | ‘PROVIDER|  CAMCEL |

To use the Create Provider Records feature of Schedule Pro now or sometime in the future, it is
best to add crews by first pulling the record in from the Worker Information or the Supplier File.
This will tie the crew to the record used to pay them. Provider records cannot be successfully
created for crews that are entered without importing. To enter a crew manually, just fill in Crew
Name, Depot, and any other desired information

él Motes:

= The Provider box must be checked in the Provider record in the Worker
Information File for the Providers to show up in the list. (Active and Scheduler boxes must
also be checked.)
Double-click the desired Supplier/Provider to select, and it will fill in many of the Crew fields.
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Crew Name

This field will auto-populate from the RFMS Associated Supplier/Provider selection, but can be
edited afterward. For example, a provider named Theodore, is known as Ted, change the Crew
Name to Ted, and this will appear throughout the schedule, while the provider records will still
get created using “Theodore.”

Crew Description & Crew Nickname
These fields are optional and will not appear on any reports or many screens. Use these to
note any nicknames or the primary type of material this crew installs.

Installation Depot
Click the F8 button to choose an installation depot from the list. A provider can only be
assigned to one depot.

Crew Status
Click inactive for a crew who cannot be deleted because jobs have been assigned to them but
should not show on the selection list.

Web Orders

Current Address
This field will auto-populate from the RFMS Associated Supplier/Provider selection, but can be
edited afterward.

AVAILABLE WORK DAYS

Check each day of the week the crew is available to perform installations. The Available Work
Days information is taken into consideration during the actual scheduling procedure and
determines if a crew is available for a specified day or not. It also determines whether that
crew’s capacities are counted in the depot capacities for that day.

| Crew Capacities Tab
To edit a crew’s capacities, highlight a crew in the top half of the Crew Setup screen, and then
edit the corresponding “Daily Qty Limit” for the job type(s) to add or change for that crew. In this
example below, the crew can do either 1,000 SF of Carpet OR 350 SF of Ceramic or 8 HRS of
Special Services, or he could do a combination of those things, and his capacities would be
reduced by the percentage of the Daily Quantity Limit used by each job scheduled.

Crew Capacities |Crew Contacts | Crew Information |

| # CLEAR SKILL |
@ g LEVEL

Job Type

[SPECIAL SERVICES | ] | o0 | |

This daily quantity limit, first says that this crew does this type of work at all. If the limit is “0” for
carpet, for example, the provider will not be offered as a carpet crew on the “Select Crew”
screen. It also assigns that crew’s daily capacity for that job type as well as adds that amount to
that provider’'s depot’s daily quantity limit for the job type.
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Optionally a “Max Jobs per Day” for each job type can be added, though any messages relating
to the Max Jobs per Day are generated from the system-wide generic Max Jobs field located in
X>Utilities>System Options>Schedule Pro>Capacity Settings>Maximum Jobs per Day per Crew

Last, and optional, is the Skill Level field. Assign a “Skill Level” for each crew for every job type
that crew installs. This field is a drop-down list that pulls from the Skill Levels list defined in
Setup-Skill Levels. These will show when selecting a Crew from a pop-up screen. For
example, if someone is a Master carpet installer, but a Novice at vinyl, note that and anyone
scheduling them will know to try to use them on carpet, but use them as a backup vinyl installer.

| Crew Contacts Tab
In the Crew Setup screen, enter additional contact information. It is not required, but could
assist later if contacting the Installation Company or individual with questions about scheduling
a job.

Single-click a crew name to select. Then, click the Crew Contact tab. Click the insert button to
add a Contact. Fill in First Name, Last Name, Title, and Phone Numbers. Tab between fields to

enter or edit information.
Crow Contacts Crew Information

As many contact names as needed for each crew may be entered. For example, the crew may
be an outside company each person who would perform installations under that company could
be entered.

é Hotes:

= If multiple contact names are entered, highlight one contact and click the Main
Contact button to select the name of the individual who is the main contact person. A list of
Crews and their contacts can be printed from the Report Menu.

| Crew Information Tab
This is a convenient way to view information from the crew general information screen, and
cannot be edited here.

Time Off
Schedule Pro>Utilities>Set Up>Time Off
The days off scheduled for each crew can be added, deleted and viewed from here.

In the Weekly Grid, a day off will be noted with a black dot

Friday 12£24410 a

In the Select Crew screen, a day off is noted with a black dot next to their name:
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B RFMS Schedule Pro for DEMONSTRATION COMFPANY - [Scheduled Time DFf]

“w' File Edit Utlities ‘Window Help MNavigator Mail

EXIT
m K
Filter
Date Off  Specific Start Date | 01010 = ﬂ Inztallstion Degpot I— ﬂl v &0
% Range
o End Date| 042511 2| Fa Crew | F8| 7 a
Date Off |
Date Off Depot Mame Crewy Mame
a1 M0 ALL DEPOTS OFF ALL CREMNS OFF
02 200 IN HOLISE BOOTH, JAMES
0050 IN HOLISE BOOTH, JAMES
OHOEA0 IN HOLISE SLEDGE, GLENN
wmni ) WOP — = iﬁDGE SLEMM .
[ L%
122400 * |ALL DEPOTS OFF : ALL CRAS OFF -
1202440 ALL DEPOTS OFF ALL CREWS OFF |
1202500 ALL DEPOTS OFF ALL CREWS OFF |

| Scheduling Time Off for an Individual Crew
To enter a new Scheduled Time Off date, click “Add to Schedule”. Then, on the pop-up screen,
select an Installation Depot from the F8 pop-up list. Then, select a Crew from the second F8
pop-up list. Add a Start Date and an End Date, and then click “Add to Schedule” in the top-right
corner of the pop-up screen. This will add the day(s) off to the schedule.

A message will display indicated the day off was successfully added to the schedule.
Enter an additional day off or click exit when finished.

\ Scheduling Time off for all Crews
To enter a new Scheduled Time Off date, click Add to Schedule. Then, on the pop-up screen,
leave the All Depots & All Crews and All Crews checkboxes checked. Add a Start Date and an
End Date, and then hit Add to Schedule in the top-right corner of the pop-up screen. This will
add the holiday to the schedule.

| Viewing Scheduled Time Off
This screen has a few filters, like many of the other screens in Schedule Pro. If a day off is
missing, check the filters first. The Date range will default according to the system options
setting. This will be filtered to “Specific”’, which is one day, defaulting to today, “Range”, which is
two weeks, defaulting to today and the next two weeks, or “All”, which does not filter by date. A
single depot and/or crew can also be used as a filter.

Job Types
Schedule Pro>Utilities>Set Up>Job Types
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[ Job Types |E| = |E|
RSN RS |k;_ Associate Product Codes  808) Associate Color

Sort by Job Type | sort by Tab Order |

Job Type Units. Tab Order | Display Color
CARPET INSTALLATION
CERAMIC SF 6
. JRELVE M | N
LN . . . 3F . 3 . X "
Woor SF 2
B4 A4) 4] | Fe| K

Figure Schedule Pro Job Types

While an order in RFMS may have several material lines, in schedule pro they all make up a
single job. For Example, a carpet installation job may include the Carpet, Pad (Cushion), and
Carpet Installation.

These Schedule Pro Job Types are also used for filtering and reporting. Each Job Type added
will create a new Job Type Tab for tracking capacities on the calendar in the Schedule New
Jobs screen.

Crews Available for Scheduling

ALL CREWS |cappeT |woe | vinvL | ver ¢ >

. [ Ju o= ar_ cor == o4

For the example above, enter a job type of Carpet Installation and associate the RFMS product
codes for Carpet, Pad (Cushion), and Carpet Labor as a group.

Job Type: Carpet Installation

Includes:

RFMS Product Code for Carpet: 01

RFMS Product Code for Pad (Cushion): 04

RFMS Product Code for Carpet Labor: 81 (deduct capacity product code)

B Job Types @
ﬂ .a @ @ .{'3.- Assocjgte Product Codes E Associate Color

Sort by Job Type |Sort by Tab Order |

‘=" Associate Job Types to Product Codes @
Job Type
EiIT 3 Default Product Code to
CARPET INSTALLATION - @ éﬁ; o Deduct from Capacities ¥
CERAMIC i
Product Code | Product Code Description Job Type{+]
DELWERY I
CARPET INSTALLATION
EXPEDITING
04 CUSHION CARPET INSTALLATION
LAMINATES
o Bl CARPET INSTALLATION CARPET INSTALLATION

Figure Carpet Installation Job Type with Associated Product Codes

A type of unit must be assigned to each job type. Only lines with that unit type can function as
"Deduct Capacity" lines. For example, if with "Hardwood" as the Job Type and the Units as
"SF," any lines that fall into the Hardwood job type that are entered in LF, such as Stair Nosing
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lines, will not deduct from the installer capacities even if they are marked as deduct with the
green check mark. To have trim pieces deduct, they’ll need to be in their own job type that’s by
the LF or PC.

\ To setup job types and associations, do the following:

Adding the Job Type

ﬁ Click the insert button. The cursor will be positioned on a line at the bottom of the Job
Type column. Type a name describing this product or group of products. For our example, type
Carpet Installation.

Press the TAB key to move to the Units field. Type the appropriate unit of measure for this
product. This should be the same unit of measure (i.e. EA, SF, LF, and SY) that used to
enter most of the lines for this type of work in Order Entry. Because the setting for unit of
measure can be different for individual users, this setting will override the user setting for
scheduling making the unit of measure consistent in scheduling for all users so that capacity
calculations can be done. The unit type should be two characters.

The new job type is added to the list with the next available TAB order assigned to it. See
setting the tab order.

Associating the Job Type to Products

HQ'S Associate Product Codes

From the Job Type screen, click the Associate Job Types button.
Double-click in the Job Type column for the desired product code. Using the down arrow select
the job type from the list. These are the job types already entered on the previous screen.
Select the job type that applies to this product code. Product codes which are not associated
with a job type will not show on the list to be scheduled.

Designating the Deduct Capacity Product code
The last step is to designate which items in the group should be deducted from what a crew or
depot can install in one day (capacities). Single-click the product code and then click the

Deduct from Capacities button. A green checkmark will appear in the left column on the
DEFAULT PRODUCT CODE TO ‘

Product Code Line. o DEDUCT FROM CAPACITIES

WARNING

THIS WILL SET THE DEDUCT CAPACITY TO TRUE FOR LIMES *I1TH THIS PRODUCT CODE SCHEDULED FROM TODAY FOWARD.
COMTINUE?

This will only affect jobs scheduled from this point forward.

When scheduling, only the line item quantities whose product code has the Deduct from
Capacities green check mark will be deducted from the crew and installation depot capacities.

Typically, the quantities would be deducted for the carpet material. In this situation the

guantities for the Pad (Cushion) and labor should not be deducted also. There can be situations
where it will be more effective to use the labor product codes for deducting from capacities.
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If a product no longer needs to be the deduct capacity product for this job type, click the
button. This will only affect jobs scheduled from this point forward.

Associating a Color to a Job Type
Job types can also be color coded to make viewing easier on the weekly grid and schedule new
jobs tabs. Darker colors are not recommended, as they will make the text difficult to view.

Highlight the job type, and then click the associate color button. When the choose color box
appears; click the desired color or chose define custom color. When the color is chosen, click
the ok button.

E Associate Color

Choose Color o

[Ta Standard Colors: |

: Basic Colors;

— I T

e
l_

— L . ma

;

Custom Colars:

—
I O

Diefine Custom Colors >

Cancel |

Tips for Using Job Types

Carpet & Vinyl - When associating Product Codes Carpet (01) and Sheet Vinyl (02) a
Job Type with either SF or SY Unit Types must be selected. If a SY Job Type is
associated with the Carpet Product Code 01 then Schedule Pro will show RFMS Line
Iltems for Carpet Product Code 01 in SY regardless of the user setting for other areas of
RFMS. If a SF Job Type is associated with Carpet Product Code 01 then Schedule Pro
will show RFMS Line Items for Carpet Product Code 01 in SF regardless of the user
setting for other areas of RFMS. This is the same for the Sheet Vinyl Product Code 02.

e A built-in Job Type called Miscellaneous can be assigned to Product Codes for items
such as Trim, Underlayment, etc. so they can be shown on a customer order without
affecting the capacity settings. The Miscellaneous Job Type can be used for services
that should not affect capacity settings and are not associated with a particular type of
installation (removal, re-check, etc.)

e A built-in Job Type called Unreferenced can be assigned to a product code. This is the
default setting if a product code is not assigned to a job type in Schedule Pro. Any line
items containing an unreferenced product code cannot be scheduled and do not affect
the capacity settings.

Setting the Tab Order

Each Job Type added will create a new Job Type Tab for tracking capacities on the calendar in
the Schedule New Jobs screen. The tab order set here is used on the schedule new jobs
screen.
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The TAB order is also used when adding temporary lines during the scheduling of a job. The
orders in which the job types appear in the drop-down list can simply the line entry process. To
set the tab order in the Schedule New Jobs screen, click the Sort By Tab Order tab. Highlight a
Job Type, then click the up or down arrow to move it forward or backward in tab order.

Skill Levels
Schedule Pro>Utilities>Set Up>Skill Levels

The Skill Levels area allows creation of a list of different skill levels for crews. This is optional.
When a crew record is created, a skill level can be assigned to the crew that specifies the
competency of installation ability (i.e. novice, master, etc.) for each job type that crew installs.
For example, a crew can be a “Master” carpet provider, but a “Novice” vinyl provider. If this
feature is used, create the list of skill levels on this screen, then go to Crews to use this list to
modify Crews.

% Inserts a new Skill Level record.
@ Changes the highlighted record.
)@ Deletes the highlighted record.
The Skill Level is assigned to the Crew in the Crew Information screen:
=loix
m 0 ¥R

Description
MASTER
I

The Skill Level dis:lazs during the Scheduling Process, in the Select Crew pop-up screen:

BB RFMS Schedule Pro for DEMONSTRATION CD =8| X
[ File Edit tiities wWindow  Help Navigator Mail - =] =]
ERIT
I

Crew Hame | Date 11409410 3: Tuesday EI All Crews for Depot [ All Depots [~
Search Crew Mame I—

Crewy Matme Crewy Description Cresy Mickname Cresy City Telephane 1 Depaot Matne Sun | Man | Tue |Wed] Thr | Fri Sat

# BOOTH, JAMES GENERAL COKER 205-333-0104 N HOUSE i
Q@ EVANS, TONY GENERAL NORTHPORT -339-6055 [N HOUSE FEFErEr i
@ SLEDGE  GLENM GENERAL TUSCALOOSA 000-553-8483 | IN HOUSE [ [ [ S 1

CREW CAPACITY LEVELS

Jok Type Units Daily Gty Limit | Gty Scheduled | Skill Level -

CERAMIC SF 350.00 0.00 BASIC

LAMNATES SF 420.00 0.00 J J

SPECIAL SERVICES HR .00 0.00

TAKE UP CARPET SF 2000 .00 0.00

4 » | v|

JOB LINES SCHEDULED

Slorel RFMS Order # | Reference | Customer [ ok Tupe [ 5wle | Scheduled Urits | Units 1
¥ t ¥ t ¥ t

See Related: Setting up Crews

Job Status
Schedule Pro>Utilities>Set Up>Job Status
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This screen allows setting up the Job Status list. Each job will have a job status, which helps to
filter jobs.

B
@O 9D+

Crder |

Order Status Description

2 I PROGRESS

3 CLEAN LIP

4 START

5 CONTINUED

g FIMISH

7 COMPLETE( DAY
a8 TAKE P

g 15T JOB

10 2MD JOB

11 3RD JOB

12 GROUT

13 MOYVE FURMITURE
14 FOLLCW LP

e When Schedule Pro is first installed, there will be 10 default Job Statuses already in
place. Any of them may be edited or deleted. To do so, highlight the proper Status and
click the Edit (yellow pencil) button or Delete (red x) button.

e To add a status click the insert button, then type the status description in the blank field.

e The status order as appears when using F8 to select the status on screens throughout
Schedule Pro can be changed. Highlight a status then click the up or down arrow to
move it up or down in order.

e Although an unlimited number of statuses are possible, it is recommended to keep this
list as simple as possible to make the filtering useful.

e Once statuses are decided on, each user can have a default “Job Status” set in system
options be assigned when they schedule a new job (“In Progress,” for example) and
another default status to filter on when loading the Create Provider Records screen
(“Completed,” for example).

e Once assigned to the scheduled jobs, these statuses will show in Order Entry, in the
“Status” field for the soonest, or most recent jobs scheduled for that Order.

Job Time Slots
Schedule Pro>Utilities>Set Up>Job Time Slots

This screen allows creating a list of Job Time Slots to be used to quickly assign time frames to
the jobs. On each job, a Start and End time can be manually edited, but most users prefer to
use Time Slots for speed and consistency.

The first three time slots are hard-coded in the system. Their names however can be edited.
They are “MIXED” which is an all day job (8:00 AM to 5:00 PM), “MORNING” which is from 8:00
AM to Noon, and “AFTERNOON,” which is from 1:00 to 5:00 PM. To edit the name on these
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three, simply highlight the line, click the Edit (yellow pencil) button and type the desired name.

Duplicate time slot descriptions are not allowed.

4

%\1 Hotes:

ig Job Time Slots

Based on System Settings (General Tab), jobs can default to a Morning or
Afternoon time slot based on the Work Order Notes in order entry.

- (0]

- R

¥ Use Drop List for Entering Times

Time Slat | Time Slot Description

MORMMG

Start Time

S:00 Abd

End Time
i
12:00 Pl

AFTERMOOR

1:00 P

5:00 Phd

18T DAY

.30 Abd

5:00 Phd

.05 Ahd

450 Phd

R0 DAY

2

3

4

5 2ND DAY
5]

7 1 DAY
g

2DAYE

9 IDAYE
10 4 DAYE
11 5 DAYE
12 FIrISH
13 1 HR
14 2HRS
15 STH DAY
16 4TH DAY
17 18T JCE
18 2MD OB

Hote: Start and End Times can not be changed for Time Slots 1, 2 and 3.

Time slot descriptions can be added or deleted from this screen. Fifteen user-defined fields are

included. In the example above, Time Slot 4 has been “user defined” as an 1%t Day.

To edit the fifteen user-defined time slots, highlight the line, click the Edit (yellow pencil) button

and type the desired Time Slot Description, then click Tab and edit the start time, tab again to

edit the end time.

In order to make scheduled times more flexible an option to not limit times entered to those on

the time drop list has been included.

If the box is checked, picking from the 30 minute intervals in the drop list for Start and End times

for each slot is required. If the box is not checked, any time can be typed in.

ig Job Time Slots == E
EXIT
RN
[V Llse Drop List for Entering Times
Time Slot | Time Siot Description Start Time End Time |

1 MIXED 500 A 500 Ph
2 RMORMIMNG G:00 Ak 12:00 PM
3 :00 P 5:00 PM
4
5 Start Time
F_ |3RD DAY | 2008k

Figure: Edit using Drop List

Version 19.0

48



EJ Data Entry Mode | ‘ |

-

Siot SiwtTms | EndTme E—

MEXED EO0 AM 5:00 PM

MORNING E00AM 1200 PM Date IETTITETREH Lid
AFTERMOON 200 PM 5:00 PM

UISER DEFINED 3 L 500 PM
LISER DEFINED 4 A | ME-ED F&

USER DEFINED 10
USER DEFNED 11
LISER DEFINED 12

UISER DEFINED 13
LISER DEFINED 14
UISER DEFINED 15

Figure: Using Time Slots

Tracking Tables
Schedule Pro>Utilities>Set Up>Tracking Tablel or 2

This screen allows creation of a list of descriptions that can be assigned to scheduled jobs and
used to group jobs for tracking reports. Each job that is schedule can be assigned to one of
these tracking descriptions on the Schedule New Jobs screen (or, later, in the Edit & Complete
screen.)

The name of the Tracking Table 1 or Tracking Table 2 button can be changed from
>Utilities>System Options>Schedule Pro>General>Prompts which will rename the “Tracking
Table 1 or 2 button on the Setup screen. In this example, Tracking Table 2 was renamed to
“Service Outcome”.

Adding/Editing a Tracking Record

Click the Insert button to add a new record. Type a description of the tracking category. Press
Enter to save the record.

Click the Edit button to change the name of a tracking record

o=
ﬂ " -a @ @ ‘ @ Change Active Status

Active | Description

L] CERAMIC REPAIR

GROUT

IMNSTALL MOULDING
LOCKBOR-CALL FOR CODE
MWOWE FURNMITURE

ME INSTALLATION
TAKE KEY

TRIPF CHARGE
WARRANTY - INSTALLER
WARRANTY - STORE
WARRAMTY - WENMDOR
WOOD REPAIR

@ Change Active Status . . L
Click the change active status button to toggle a description between

active and inactive. Active records are marked with a tag icon. Inactive records will not show in
the drop down list when assigning tracking data to a job.
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While a description which is assigned to a job cannot be deleted, it can be made inactive

Using the Tracking Category

Click the Schedule New Jobs button.
In the lower right portion of the screen, press the F8 next to one of the tracking fields. The
tracking categories already entered appear. Click one of the categories to select it. By
assigning this scheduled job to one of these categories, reports can be printed using the

category as a sorting option.

Bl Schedule New Jobs [y

o moam o m M

JOBS SCHEDULED FOR SELECTED DEPOT & DAY

Crew Order |Cus(nmer | ship To Hame |

gunexan

ee-

UD Tele #2

‘ Quantity Available % Crew Name Start Time | End Time Ship To Name: Ship To City Ship To Address | Start Date
ALL CREWS |DAF(PET INSTALLATION |wmu |WNVL|VCT§ L
Sun Mon Tues Wed Thurs
2013 | Apr 22 | Apr 23 EYIREL | Apr 25 | Apr 26 | Apr 27
e .__.-‘-q-l’ e
r P gl ol R [ Tee r"““"‘ o NP W N N .

\une Slot | eiaeD ) E ap |

RFMS Line # | DC| PC | Job Type Qty Units | Line Status
Temp Line #
s | 01 |CARPET INSTA) 267.96| SF [NONE

=

EEERRLTI I  Job Status [conT HUED
Tracking Table 1 Descripion | Iy
Tracking Tabie 1 Descripfon Fay

Scheduled By | THOMAS B

UD Fiekd 147 w1 [ vz (3 ues UD Fiekd 26" w1 [z vz

Order Entry Field Mapping

For multiple stores, it is possible set the work ticket footer and field mapping from order entry on
a per store basis. Highlight the store to set then click the Map Fields button

(& Order Entry Field Mapping

Reports & Field Mapping by Store

B

Store Store Code | Store Mame

"I WY NEW STORE

""|STOREG

| Map Fields from Order Entry to Schedule Pro |

« Cancel
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Map Fields from Order Entry to Schedule Pro

[Z] Map Fields frem Order Entry to Schedule Pro = | = ER
Store l_ |DOCUf.1EhT,¢-T ON COMFANY Use this Set Up for All Stores
Customer  [SOLD TO LAST NAME, SOLD TO FIRST NAME =1 #
Reference  [SOLD TO ADDRESS 1 =1 #
Job Number  [UD JOB # =l #
Ship ToName  [SHIPTO LAST NAME, SHIP TO FIRST NAME =1 #
Ship To Address 1 [SHIP TO ADDRESS 1, SHIP TO ADDRESS 2 = #
Ship To Address 2 [SHIP TO ADDRESS 2 =l #
ShipTo Cty  [SHIPTO Cmy = #
Ship To State  [SHIP TO STATE =l #
ShipToZip [SHPTO ZP = #
Telephone 1 [TELEPHONE 1 =l #
Telephone 2 [TELEPHONE 2 = #
o« Ok X Cancel

This is where editing the field mapping that is used when a job is pulled from Order Entry to
Schedule Pro is done. These settings are store code specific. To use this Set Up for all
stores, just click the button.

The defaults are listed below, and put the Sold-To Order Header information in the Customer
field in Schedule Pro and the Ship-To Order Header Information in the Ship To information in
Schedule Pro. Although this screen WAS created to edit mapping if needed, it is recommended
to keep it as close to the default as will work, as the reports are built with this data setup in
mind.

Customer: Default Setting = Sold to First Name, Sold to Last Name

Reference: Default Setting = BLANK OR PO Number (This refers to the Order Entry Header PO
Number)

Job Number: Default Setting = RFMS User Defined Job Number, often known as the
"Sidemark”

Ship to Name: Default Setting = Ship to First Name, Ship to Last Name

Ship to Address 1: Default Setting = Ship to Address 1, Ship to Address 2

Ship to Address 2: Default Setting = BLANK

Ship to City: Default Setting = Ship to City

Ship to State: Default Setting = Ship to State

Ship to Zip: Default Setting = Ship to Zip

Telephone 1: Default Setting = Telephone 1

Telephone 2: Default Setting = Telephone 2

Use this Setup for All Stores: Click the button to copy these settings to all stores in the
system.
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Maintenance
Schedule Pro>Utilities>Maintenance

Reset Depot and Crew Capacities
This menu item triggers a routine that refreshes job types, crews, and capacities throughout the
program. So much of the program is built on data that is user defined that if a job type or crew
or crew capacity is added or edited, it's a good idea to click this button to make sure those
changes are reflected in the Schedule New Jobs screen and all throughout the program. This
can take a few minutes, depending on the amount of data in Schedule Pro and on hardware
speed.

There will be three confirmation messages, click ok on each of these. There could be several
minutes between the updating capacities message and the reset successful message.

— i ==

RESET SUCCESSFUL!

THIS COULD TAKE SEVERAL MINUTES. PLEASE BE PATIENT. UPDATING DEPOT CAPACITIES. PLEASE WAIT.

Purge Completed Jobs

This menu item allows for a periodic purge of jobs from Schedule Pro. Most users prefer to
leave a backlog of jobs in the system for at least a year to have the ability to run long-term
tracking and performance reports and to trace back through the service history of a job.
However, after a few years, it is possible to purge some of the older jobs. Pick the most recent
date to keep, and click the button to purge all jobs that were scheduled BEFORE that date.

This is the place to purge old jobs from schedule pro. If the System Settings screen has not
been password protected, the PURGE SCHEDULED JOBS button probably should be
protected.

[ Maintenance Purge o || ==
Utiities

Scheduled Jobs must be Completed prior to o100 15| |FB

-

Purge Scheduled Jobs

Completed, Records have been purged.

2‘ Exit

Figure: Maintenance Purge Screen

Scheduled Jobs Must Be Completed Prior To
Choose a date in this field and click the PURGE SCHEDULED JOBS button to remove all (job
costed) jobs that fall before (not including) that date.

Calculator
Schedule Pro>Utilities>Calculator or F2 Click Here for Details
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Calendar
Schedule Pro>Utilities>Calendar or F8 at any date field

With all date fields in RFMS, hit the D key to fill in today’s date, type in a date, use the up and
down arrows to move the date one day at a time or click F8 to bring up the calendar and then
choose the date.

Click here for details.

Order Entry/Schedule Pro Integration

Schedule Pre Related Options in RFMS

0 Best Practice: Require an estimated delivery date on customer orders.
The following options must be checked

>Utilities>System Options>Order Entry>Providers>Integrate Provider’'s Earnings, must be set to
yes.

>Utilities>System Options>Order Entry>Order Entry>Automatically Post Estimated Delivery
Date

This option by default is set to yes (in RFMS Order Entry). If this option is left as is, the Order
Header Estimated Delivery Date will update based on scheduled line dates. For example, a job
has lines scheduled for completion on May 1st and lines scheduled for completion on May 5.
In April the Order Header Estimated Delivery Date will display, as May 1, 20XX. On May 2nd,
the Order Header Estimated Delivery Date will change to May 5, 20XX and stay so unless there
are other dates later than that in the order (assuming nothing is added to the order). This switch
is recommended in order to update the Order Header Estimated Delivery Date.

These options control a portion of the integration between RFMS Order Entry and Schedule
Pro.

>Utilities>System Options>Order Entry>Schedule Pro>Schedule Pro Button on Orders Browse

Module Applies Ta Categoary ption Walue

Order Entry Schedule Pro Interface Schedule Pro Button on Orders Browse Open Schedule Pro for Selected Order

Figure Pressing Schedule Pro Button on Orders Browse will
Pressing Schedule Pro Button on Order Browse

The option labeled "Schedule Pro Button on Orders Browse" refers to the Schedule Pro button
on the Customer Order and Claims toolbar:

w - 7oou AR EDE= cGARBRR ¢

Select one of the following options for interaction with the Schedule Pro module.
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Do you want alerts to be created from order entry so that a centralized office can schedule all
jobs or do you want jobs to be scheduled as they are created in order entry?

Create Schedule Pro TO BE SCHEDULED Alerts

Selecting this option will create a Schedule Pro alert for the highlighted order when the
Schedule Pro button (located on the toolbar) is clicked. An alert indicator will be placed to the
right side of the Order Number field. The alert icon is the same as the Schedule Pro icon, with
one small exception - the alert will display in red. If the Order Entry people have set an
Estimated Delivery Date for the order (in the Order Header), this can become the suggested
schedule date, depending on the system settings. Once the job has been scheduled, the alert
disappears and a regular Schedule Pro icon will appear. Note "Display Alerts on Order Entry
Browse" is not selected, the red Schedule Pro icon will not display. However, the alert has still
been created. To check these alerts go to the Schedule Pro module and click the button that is
labeled Order Entry Alerts.

Open Schedule Pro for Selected Order

Selecting this option will allow immediate access the Schedule Pro module from the Customer
Order Screen. Click the Schedule Pro icon (located on the toolbar) and the Schedule Pro
module will open to the highlighted order and ask to add that job to the schedule or view existing
scheduled items associated with that job. If the Schedule Pro was already open on that
computer, it will bring the screen up just as it was left. Use this selection only if not creating
alerts. This setting is only meant to be used by someone who should have access to adding
jobs to the scheduler or editing them.

The link between Schedule Pro and Order Entry has been changed so that when the Schedule
Pro button is clicked only the Schedule New Jobs Screen opens rather than the whole
Schedule Pro program.

Ei RFMS Order Entry for DEMONSTRATION COMPANY

File Edit Reports Utlites ‘“#indow Help Mail “web Orders  CCA  Mavigator

E Customer Orders
BA Schedule New Jobs

ﬂ éé“ M <M W2 M> | h.ﬂ JOBS SCHEDULED FOR SELECTED DEPOT & DAY
* _

Creww |Order ICustomer IShip To Mame I
| Quantity Available % | Order # ¢ Ref Crevu Mame Start Time | End Ti

4| ALLGREWS |carper |woon | v [T |-_

Sun on Tues Wed Thurs Fri

zntj;eb 27 | Feb 28lFeb 29| I Mar 2 | Mar 3 S S ! e -

Iu A IQ SUL UNTH: k. |

. |

% RFMS Original € RFMS Claims € Customer | JOB # PRMP |
RFMS Ordler # [CG201341 i Phase| | ShinToName[APLIN, GORDON
Customer [GORDON APLI Fa Tect[ Address [4407 LAKESIDE COVE
Reference | Block[ City [TUSCALOOSA
Salesperson [FRED LOVE ﬂ Lot I— State/Zip [ |35405

Wiark Phane [205-554-1 592

(=]
ANHOaeanar|v v Cellular [205-732-4252
RFMS Line & JOC) PC | Jok Type Style Colar Description ity Unitz |Line Status
Temp Line #
] 1 01 |CARPET ABSTRACT |SABIWNAR 11.97 SF JGEMERATE PO
) 2 81 |CARPET CPT-[APT)- 1.00) SF CNE
1

Once Schedule Pro is opened this way, it is available from the Order Entry>Windows Menu,
until Order Entry is closed.
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B RFMS Order Entry for DEMONSTRATION COMPAI
File Edit Reportz  Utilities | Window Help  Mail *web |

Ei Customer Orders Tile
Cazcade

Arrange |cong

1 Customer Orders
v 2 Schedule Mew Jobz

A simple version of the Schedule New Jobs Screen is available. The selection of which to use
is made in >Utilities>System Options>Schedule Pro>General>Job Schedule Screen from Order

Entry.

| Alert Options
>Utilities>System Options>Order Entry>Schedule Pro>Create Schedule Pro Alerts....

Module Applies To Category Option Walue Mote

Order Entry Alerts Interface Create Schedule Pro Alerts for Edited Qrders Mo

Order Entry Alerts Interface Dizplay Schedule Pro Alerts on Qrder Entry Browse Yes

Order Entry Alerts Interface Create Schedule Pro Alert for Added Line Mo [Depends on the "Create Schedule Pro Alerts for Edited Orders” Setting
Order Entry Alerts Interface Create Schedule Pro Alert for Deleted Line Mo [Depends on the "Create Schedule Pro Alerts for Edited Orders” Setting
Order Entry Alerts Interface Create Schedule Pro Alert for Edited Line Oty Mo Depends on the "Create Schedule Pro Alerts for Edited Orders" Setting
Order Entry Alerts Interface Create Schedule Pro Alert for Edited Line Style, Color or Units | Mo Depends on the "Create Schedule Pro Alerts for Edited Orders" Setting
Order Entry Alerts Interface Create Schedule Pro Alert for Line Status Cut or Reserved Mo [Depends on the "Create Schedule Pro Alerts for Edited Orders” Setting

Order Entry Interface “reah dule Pra Alert for Yoided Order Depends on the "'Cre

Figure: Order Entry SP alert Options

Create Schedule Pro Alerts for Edited Orders (checkboxes)
These options determine whether to create an alert when someone changes an order in Order
Entry AFTER it has been scheduled. We recommend leaving this box checked to "Yes" as to
make sure changes made after scheduling don't fall through the cracks. If each choice below this
line is left to "Yes" an alert is automatically created, thus turning the regular Schedule Pro icon to
red in the Order Entry browse until the alert has been dealt with on the scheduling side, for the
following scenarios:

Order Voided

Order Line Deleted

Order Line Added

Order Style, Color, or Units Edited

Order Quantity Edited
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Order Status Set to Cut or Reserved
(This creates an alert every time material is received for a job that is already scheduled,
and for many users, should be left off, as it creates so many alerts, it can be difficult to
keep up with them.)
The Schedule Pro users can browse through these alerts, make appropriate changes, sometimes
at the push of a button (to remove deleted lines from a scheduled job, for example), and then
delete the alerts so the people in the Order Entry screens will be able to see that the icon has
gone back to normal, thus the scheduled job is fine.

Display Schedule Pro Alerts on Order Entry Browse

Selecting this option will display the red/green Schedule Pro icon to the right of the order
number field on the customer order Line. If this option is deselected, the alert icons will no
longer display. However, alerts may still be accessed by clicking on the Order Entry Alerts
button in the Schedule Pro module.

This also controls whether or not the schedule icon will display next to orders which have lines
scheduled.

Schedule Pro Icons in RFMS Order Entry

Alerts

L]

This icon indicates that the job has been marked To Be Scheduled. There is a corresponding
;‘50 Be Scheduled” alert in Schedule Pro.

This icon indicates that there is an alert other than a “To be scheduled alert,” related to the
order. Indicating that an order has been changed since the job was scheduled, and as a result
there is an Order Entry Alert in the Schedule Pro. Once the alert has been deleted from
Schedule Pro (whether or not the discrepancy has been fixed,) this icon will change to the
schedule icon.

Scheduled

This icon indicates that the line item or job has already been scheduled.

Important Considerations for Customer Orders

The estimated delivery date on the job header or the job lines can be very important as
schedule pro uses this date to place the job on the schedule, if not included the date will default
to today’s date.

RFMS Worker Information

RFMS Accounting>File>Human Resources>File>Worker Information

Schedule Pro integrates with Order Entry when entering a provider record to keep the pay
status associated with installers or suppliers in the RFMS application.

The following information must be set in the provider's worker information file in RFMS Core
Human Resources.
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eneral Informatan

v active ¥ Provider

W Schedulet [ Cleaning

A worker must be active to be available in Schedule Pro. If marked, Do Not Pay status in
Human Resources, this will carry over to the provider record entered.

Check the Provider box for all workers who will provide services that will be posted as a cost
against jobs in the Provider’'s module of Order Entry. This could apply to all types of workers.
This box must also be checked for this worker to be available in Schedule Pro for jobs to be
scheduled to them.

Checking this box makes the pay status and Do not Accrue boxes later on this screen active.

Fay Status [000-0K to Pay ]
[T Do not Accrue

Selecting the Scheduler option will allow this particular worker to be available in Schedule Pro
to schedule jobs. Selecting this box plus the Provider box allows a worker to be available for
jobs.

Passwords

Password protect any button, field or screen in Schedule Pro.

Schedule Pro utilizes the same password functionality as the RFMS programs. Any button,
except the F8 buttons, can be password protected based on the security levels set in RFMS.
Change into Set Password Mode by pressing the F6 key. The top level password is required to
do this.

Log in with the TOP Administrator Password. Go to the screen that contains the button to
protect.

1. Press the Ctrl-Alt-F6 key.

2. Click the button to protect.

3. Alist of all passwords will show.

4. Select the password level to assign to this button and click the Select button.

5. Then click Ctrl-Alt-F6 to exit password mode.

6. To view more information on using Passwords, refer to the help found in the Order Entry
module of the RFMS core product.

7. If using “Password on Entry Only” in the Core RFMS, Schedule Pro will use that setting

as well, which allows the ability to enter a password upon opening the program, and then
allows entry to all authorized areas without reentering a password. In this case, a user
will only be prompted for a password if the area they are attempting to enter requires a
higher level password than the one used to log in.
‘,,:"
i}‘ Notes: . . o _ .
= If using Enterprise Manager, it will apply to Schedule Pro, just as it does to any
other RFMS product. Set up a group of Schedulers, and assign permissions accordingly. Edits
on various tables in Schedule Pro may also be tracked.
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File Menu

Scheduled Jobs

Schedule Pro>File>Scheduled Jobs

View or edit scheduled jobs from this screen. The bottom section gives the scheduled lines for
the job highlighted in the top portion. Jobs listed here are determined first by the default
settings in >Utilities>System Options>Schedule Pro>General>Category: Default Filters. Use the
find button to locate other jobs. To go back to the default settings while still in the screen, use

[+

the reset button. The clear filter button will set the find to include all records.

Multiple Day Jobs
If a job is scheduled for more than one day, a BLUE Plus sign is displayed next to the Start

Date.

Gl RFRAS Schedule
File Edit Feport

[i:] Scheduled Jok

4= =3

Figure: Scheduled Jobs Screen

Tool Bar
Tools available here can be customized so all options listed may not be visible on the screen.

Add: Click the insert button to schedule a new job.

Edit: Click the edit button to change the highlighted job. (This is the equivalent to the old edit
and complete feature). Click here for details on the changing scheduled job screen.

Delete: Click the delete button to delete the highlighted job from the schedule.
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Tagging: Tagging jobs on this screen is used only for mapping. Lines can be tagged on the
highlighted jobs for printing on work orders or work tickets if this option is chosen. All other
functions apply to the highlighted job. When a line is tagged, a printer icon is shown next to it to
indicate this.

Print work order: Highlight the jobs to print and then click the print work order button l_abl
The options here are the same as printing a work order from Order Entry. Click here for details.

i Confirm Work Order Printing 2
‘whork, Order

— Frint Order
@ () Area
(®) Custorner Order Line Mumber
() Product Code / Style / Color / Inventory #

Frint Work Order Line Motes
Prirt Balance Due
Frint Rate
Frint Labor
Frint Sales Representativels]
[ Encrypt Labar
Letterhead
Frint Shipping [nstructions
Print Color Murmber
Prirt SEU
Print Order's Custom Note
Copies 1=
[ Email ‘work Order
Fozt to Batch
[T] Save to FDE Histary
Frexview ‘Work Order
Destination | Snagit 10

B Standard || [B) Custom X Cancel

Figure: Confirm Work Order Printing
Print schedule pro work ticket: Highlight the jobs to print and then click the print schedule

pro work ticket button

Clicking this button will print a work ticket for the highlighted job. Choose a single line by tagging
it. The ability was added to tag lines by clicking in the left column on the record in version
10.5.6. Choose the information to be included on the ticket by checking the boxes in the print
options screen. If two crews are scheduled for one job, as of version 10.5.6 they will both be
included on the work ticket.
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Display Print Options

- Work Ticket Report Window o || B[ R
Print Options

Print Work Order Areas Print Scheduler Job Notes

Print Work Ticket Footer Print Scheduler Line Notes

Print Signatures Print Order Entry Custom Motes

Print Laber For Each Line Print Order Entry Internal Notes

Use Provider Record Rate if Exists Print Order Entry Line Motes

Print Labor Total Print Work Order Custom Notes

Print Balance Due Print Work Order Line Notes

Combine Split Lines Back Together
Print For Tagged Lings Only

Preview

Output To CSV

Save to PDF History Table
] Email PDF

Figure: Print Options Screen.

Work Order Areas

Checking this box will print the order line areas from the RFMS Work Order on the work ticket. If
there are multiple RFMS work order line areas for one order line, they will all be printed on the
Schedule Pro work ticket.

Work Ticket Footer

Checking this box will print the work ticket footer as set up in >Utilities>System Options>
Schedule Pro>Work Tickets>Work Ticket Footer on the work ticket.

Print Signatures
Checking this box will print signature lines on the work ticket.

Print Labor for Each Line
Checking this box will show the dollar amount

Use Provider Record Rate if Exists
Checking this box will use the Provider Record Rate

Print Labor Total
Checking this box will show the total dollar amount

Print Balance Due
Checking this box will show the dollar amount due on the order.

Combine Split Lines Back Together
Checking this box will take a multiple day job and combine the information to only be
printed on day one.

Print for Tagged Lines Only
Checking this box will require the lines to print to be tagged on the view scheduled job
screen.

Preview
Checking this box will allow viewing the work ticket on the screen before printing.
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Output to CSV
Checking this box will allow the work ticket to be sent to a csv file which can be used like
an excel file.

Save to pdf History Table
Checking this box saves a pdf copy of the work ticket which can then be viewed or
printed later.

Email PDF
Checking this box will allow a PDF of the Work Ticket to be emailed.

Scheduler Job Notes
Checking this box will print the header notes from Schedule Pro on the work ticket.

Scheduler Line Notes
Checking this box will print the line notes from Schedule Pro on the work ticket.

Order Entry Custom Notes
Checking this box will print the custom notes from the RFMS Header on the work ticket.

Order Entry Internal Notes
Checking this box will print the internal notes from the RFMS Header on the work ticket.

Order Entry Line Notes
Checking this box will print the Line notes from the scheduled RFMS order line.

Work Order Custom Notes

Checking this box will print the custom notes from the RFMS Work Order on the work
ticket.

Work Order Line Notes
Checking this box will print the order line notes from the RFMS Work Order on the work
ticket. If there are multiple RFMS work order line notes for one order line, they will all be
printed on the Schedule Pro work ticket.

Work tickets can also be printed for a group of jobs from the Quick Schedule Screen.
Map Tagged Jobs

; ], Map Tagged Jobs
—

Clicking this button will connect with Bing maps with the tagged location(s) marked on the
map. The system asks if you would like to use the current store as the starting location,
otherwise a starting point can be manually entered on Bing. Print the map from Bing. When
done use the OK button to close the web site.

Scheduler Job Notes

Clicking this button will allow adding or viewing notes added to the job header from
Schedule Pro. If notes are present a note icon will show next to the invoice number.
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View All Notes
B

Clicking this button will allow viewing all related notes including CMM remarks. A note icon will
show next to the invoice number only if schedule pro notes are present.

Using Find for a More Streamlined Search

Find Scheduled Jobs

Start Dete [ omen1 =] F8|
End Dete [ 092011 5 F
Store I— ﬂ i"l
Installation Depot | H| &
Crewe | ﬂ gl
Job Type | ﬂ ﬂ
Customer | ﬂ gl
Salespersan [ ﬂi’l
Ship Ta City | ﬂ ﬁ’l
Follow Up Employes | ﬂ i’l
TRACKING TABLE A& | Fa| &
TRACKING TAELEE [ F| €]
Time Sict [ Fa| &
Job Status [BLL =l
Remark Type | =

CONFIRMED ¢~ N (el DK &l

OCCUPED €1 (el DK o+ Al

Occupied (MO YES € DKINA & Al

Cenceled or On Hold Jobs Only [
n BReset to Defaults | é{/ Clear All | H FEind | & Cancel |

If a find is applied, any searches will only look at the records from within the filtered list. Check
the find setting if an expected record is not found.

Find by Install Date

Specific Looks at a single day

Range Looks at a group of days. Enter the Start and End date

All Looks at all days

Cancelled Only This gives jobs with no dates and times. See Cancelled.
Other Finds

All other Find options on this screen can be used by themselves or as a combination.
They give very powerful methods of working with and searching for scheduled jobs. To
include all records within a specific category, leave the field black. Otherwise, click the
F8 button to select a specific Find from the corresponding list. To remove data from a
field click the Clear button.

Notes about using Finds

If Finding by Job Type, only line items for the specific material will display. If a job does
not have any lines items of that material, the job will not display at all. The default Store

Code is applied automatically. To view all store codes, click the clear button.

Remark Type

The remark type was added to the options for finding scheduled jobs in, Scheduled Jobs, Quick
Schedule, Quick Edit, Weekly Grid and Create Providers. Only scheduled jobs with the selected
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remark type will be found. Remarks can be added to scheduled jobs in Client Management or

via the Client Management Remote Actions Button Iﬂ while in Schedule Pro. (Version 11.1)

[+

To go back to the default settings while still in the screen, use the reset button. The clear
filter button will set the find to include all records.

Search

Click the Search button to search for scheduled jobs by specific fields within the find set above.
Click the reset button to clear this Search.

Search Records

| )]

Cirdler Mumber ||

Customer I

JOB Info |

Phase I

Tract I

Bllock |

Lo‘tl

é@ Clear All | e-ﬁearchl X Cancel

Mail Options
A

()| Email

Interoffice M ail

Email Usmg Template

Mazz Emaill Uzimag Template

& Cancel

PDF History

Options
Interoffice Mail: Click this button to send an internal
RFMS mail message regarding the highlighted record

Email: Click this button to send a blank email with the
signature information added during set up.

*Email Using Template: Email templates can be set
up for Client Management Retail and Commercial users.

*Mass Email Using Template: From Client
Management Retail or Commercial, Tag multiple
prospect or customer records then send a template
email

Cancel: Exit without any action

* See CMM New features for details.

Click the pdf history button to view all reports printed and saved to pdf history for the
highlighted record.
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Client Management Module

I

Click the CMM button to bring up the CMM remote actions screen and add a CMM action or
relate a CMM record to this record.

Edit a Job

Schedule Pro>File> Scheduled Jobs>Edit Button or Scheduled Jobs>Edit>Change

Hi= hIi= ht a 'Iob in Scheduled Jobs or on the grid, and then double click to change the record.

B8 RFMS Schedule Pro for DEMONSTRATION COMPANY - [Changing Schedul =
M Fie Edi Ufilies ‘indow Help Navigaor Mail =1
; View Add View , Orderinternal o Order Custom o, Work Order »  Schedule Pro
‘ J ak X Cancel ‘ Email A Alerts Alerts Order Notes Hotes Custom Notes Job Notes
[~ Installation Depot & Primary Crew - Dates  Order & Customer
Store; "
Jala Cancelled ar On Hold ™ Cancel Job |||~ Rems onginal € REWS Claim & customer |
Installation Depot [ HOUSE ]|
Primary Crew | ﬂl #] Schedulzd Actual RFMS Orcler # ﬂl ﬂ Update Info
Secondary Crew | 8| ¥ Stert Dete [ 04121106 = 1] = Reference [CHECK AREA IN VINYL
‘Warshouse Prep | [Fa| ##] | EndDete] namnme =l Fs =/ F8] Customer [BLACK, SIDNEY 8
e Time Siot [MI<ED | Fs| Saiesperson [MICHAEL B
Stop JOB Info [5052 NORTHCLIFF DRIVE
Job Status [IN PROGRES S ]| Skip Saturday [~ Siip Ywhen Crases Of[— ShipToName [SOMEY BLACR |
Follow Up Emplayee 8| #| Skip Suncleiy [~ Address 1 [5052 NORTHELIFF DRIVE
Follosw L Desoription | cdit : e
~Edi
TRACKING TABLE A [CERAMIC REPAIR 8| #| Bt | RIS S iy 1 Stete  Zip [loRTHPORT [0 35475
TRACKING TABLE B 8| #| Scheduled By [MADELTH FOMATN wiork Phone [205-561 4192
CONF\RMEDﬁ N ; v ; DH Last Date Edml— l— Celuar [
OCCUPIED F N v DK
Eedty[ Fhass [ Tract [
Occupied NG YES (8 DKJ/HA
L ﬂl Reason for Ecit Biock | Lat |
Job Line: Job Type Totals
Job Total Dolars $0.00 T Type | o | ool |-
split Li Change Job Order L Work Ord Schedule P e 10 m"”:i
g It Line ange Jol 1) ler Line 1) ol ler T chedule Pro
DR @y v e | B it e
& | d e
1
4 S| ] ikl

Figure: Changing scheduled job screen

Tool Bar

Tools available here can be customized.
Email Job Schedule

From the Changing a Scheduled Job screen, click the email button. =™ 1 This creates an
email through Outlook. The outlook message can then be edited or have other files attached.
The email address is pulled from the order associated with the scheduled job. If an email
address was entered in system options it will automatically be carbon copied on the email.

Figure: Sample email generated from Schedule Pro

View Alerts

VIEW
ALERTS

Click this button to view the Order Entry Alerts & Tracking Notes Screen.
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Add Alerts

Add
Alerts

Click this button to add a tracking note.

View Order

Clicking this button allows the order information related to the job to be viewed.

¢ View Drder =S|
o Wiew Work Ord n Yiew Ink | t Wiew Cust
& ORIGINAL ORDER [ Vimwakfder | by Yiewitomal | gy Yiow Cuslom | Q) jmages |
—Sold To Ship To Lot Inf (
Customer [T & B CONSTRUCTION #] Customer [T & B CONSTRUCTION Lat l—
Address [12301 WINTER DRIVE Address 15567 WALDEN POND FD Block [ |
. I . I Tract I
City [BROOKWOOD City [BROOKWOOD -
ase |
State [AL Zip [35444 State [AL Zip [35444
County [ TUSCALOOSA County | TUSCALOOSA
— Order Inf —Dates — Order Total
Stare | " Billing Group [~ Customer Type [NEW RESIDENTIAL Order Date [11/24/08 M aterial 421475
Order # | CGA03482 Salesperson 1 [MIKE Measure Date I Labar I 235275
JOB Info | 15567 WALDEM | Salespersan 2| EstDel Date: |D1 /0509 Misc Charges | 0.00
PO Mumber IEAF!F'ET.-"W'DDD Ad Source| Drelivery Date |D1.-"2D.-"DS Sales Tax I 0.00
Order Typel— Contiact Type] Bill Date: |D‘I£2D£DS Misc: Tax | 0.00
‘wiork Phone |205-351 77a3 Service foering| Invoics Date |D1 /20705 Order T otal E.5E7.50
Celulzr | Email| B 012009 Balance | 0.00
— Onginal Order Lines
Line # |Slalus| View Line Hotes % Line Images
Fioll/ltem # Style/ltem Color/Desd) Lenath | Guantity
1) 07 L13-40 FPORRINGER (1 SADDLE ' 07" 233.00/5
2 GE PLANE [GLUE e S . o
] 3|07 | 7120-4G ADHESIVE-TA|HAW-ROCK 00" oo G . o
Y2 4|01 |QAB03347  [JOURNMEY S - |RIVERBED| 12.00 56.25 SF X ol
2| 581 |CP/BAS CPT-BASICIS| | [ oo SF . . o
{2 6|04 | ERONZE-7/16/ BRONZE-BASI 3.5 REBOI 60" E00" SF . . o
7|07 |REDS-R RECUCER-FLO UMNF-REDS- 00" " .00 |LF . . Jol
8|01 |5501155 JOURNEY 5 - |RIVERBED| 12.00 11.75 1567 |5F 0.00 0.00 | Job Costed | 01/05/09
KN i
Figure: View Order Detall
Order Internal Order Custom Work Order Schedule Pro
Hotes Hotes Custom Hotes Job Hotes

The next buttons allow viewing the specific notes related to the job. If permission is set in
system options notes in RFMS can be added or edited here also.

Buttons that are labeled Scheduler Notes or Scheduler Line Notes may be added, edited or
changed in the Schedule Pro Program without special permission. When a note is added to a
job, the button letters turn Green and a note icon is displayed in the far left column.

Installation Depot & Primary Crew

The store number is displayed in the upper right hand corner of this area. This area includes
fields for information in addition to that which was entered on the schedule screen.
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Installation Depot
If the depot is changed and does not match the current crew, a message will display warning
that the crews will be deleted.

SWITCHIMG INSTALLATION DEPOTS WILL DELETE DULED CREWS THAT DO MOT BELOMNG TO THIS DEPOT. CONTIMNUE?
T - No

Primary Crew

If initially assigned to a crew, that crew will show here. A crew can be assigned or changed on
this screen, but the crew and the depot must match.

Secondary Crew
Picking a crew here would be for display purposes only, to actually assign quantities and show
on the grid use the Split lines tool.

Warehouse Prep
To be available as a choice, the person must be checked in HR active and scheduler but not a
provider.

Available on these reports:
Daily Schedule by Date (Landscape)
Daily Schedule by Date & Time (Landscape)
Daily Schedule by Crew (Landscape)
Daily Schedule by Order (Landscape)
Material Status Report with PO Information (Landscape)
Job Summary Report — Detailed 1 (Landscape)

| Job Status

Job Status
Click the F8 button to choose one of the statuses created during the set up process.

Follow Up Employee
To be available as a choice, the person must be checked in HR active and scheduler.

Follow Up Description
Free form; does not show on any reports.

Tracking Tablel and 2
User Defined 1 & 2

Occupied
If this is included in order entry the information will be pulled from the order header. In addition,
if this is changed in schedule pro, it will update the order header.

Pre Walk Date
Enter the date.

| Dates

Job Cancelled or On Hold
If the job is cancelled, the system will place a check mark in this box.
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Cancel Job

If a job is cancelled and not rescheduled, click the cancel job button which will remove the
scheduled dates, but keep any associated alerts. Cancelling will also prompt adding a tracking
note. A warning message will show to prevent accidental cancellation. Filters have an option to
search for cancelled jobs. When rescheduling the jobs, the lines will show zero quantity.

THIS wILL REMOWE THE SCHEDULED DATES FOR THE JOB AMD THE RELATED LINES. ARE wOU SURE YOU WANT TO COMTIMUE™?

9 % |

Scheduled Date/ Time/ Time Slot

Scheduled information can be edited here. The start date can be edited here, but adding days to
the job must be done using the Split lines tool. When changing the number of days on a job, do
not change the “End Date” of the job.

Actual Date Time

This allows recording the scheduled information vs the actual. This method is not recommended
because if used the actual on the lines must be edited each time it differs; most people simply
edit the scheduled information.

EDIT JOB LINES Joh Total Dollars | $0.00
RFMS ORDER. | RFMS WORK ORDER

| | | = | | SPLIT LINES GHANGE JOB SCHEDULER.
ﬁla @ @ VS| ¥ = ToOL | @ LINE CREW a LINE NOTES LINE NOTES D LINE NOTES |
RFhiS Line # DC|PC] Job Type Style Calor D= zeription Craw Hame Line Status
Temp Line #

~otUa
Qty[+] | Date | Stat Time | End Time

CARPET INST. TEMPORARY | 5Y | DN
|

Stop
10 Characters available. Some clients use this for routing jobs. Several jobs may be scheduled
for the same time slot then prioritized by location or importance using the stop field.

Skip
The scheduled information can be edited here.

Edit Information
Date Entered

This information is automatically collected by the system.
Scheduled By

Can be automatically entered if so set in Utilities>System Options>Schedule
Pro>General>Default User otherwise either type the appropriate name or choose it using the F8
button. For a person to be included in the pick list, they must be checked as a Scheduler in
RFMS Human Resources.

Edited By

Can be automatically entered if so set in Utilities>System Options>Schedule
Pro>General>Default User otherwise type this information in.

Reason for Edit

This can be a required field. Set in Utilities>System Options>Schedule
Pro>Scheduling>Warning Messages.
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| Order & Customer Information
Most of this information is brought over from the original order or claim. If necessary, the
information can be edited here. If the information that needs to be changed is on the order or
claim, it is best to change it in RFMS Core. Then click the Update Info Button to make the
changes in Schedule Pro. If the field mapping is changed, clicking this button is required to
apply the changes to each previously scheduled job.

| Edit Job Lines

| Deduct #0f Crews | 100 Job Total Dollars | $277.60

Deduct Number of Crews

For use with manually deduct # of crews. Shows the number deducted and will editing that
number here.

Job Total Dollars
Job Type Total $ - Total sale dollar amount for the deduct capacity products. Line Units have to
match the Job Type Units.

Scheduled Job Lines
Job Total Dollars $2,250.00

N Split < Change Job Order Line Work Order Schedule Pro
ﬁ Q @ v ¥ e Lines Line Crew & Notes. & Line Notes & Line Notes

Scheduled

| Actual |
Qty | Date Start Time | End Time
0

Qty | Date | StartTime | End Time

A

TIFUL_|MOCHA

[CARPET __ [7= AgH FORE 7= PAD

CARPET 72 AGH FORHT= PAD

[CARPET | 7= A&H FORE 72 FAD
1801 PO

T POLAR AWILSONART

=(=|== ==
o
<

18 * POLAR HYV:IL SONART EA 0.00
CUT SF 1.668.50 0.00
CuUT SF. 1.668.50 0.00
CUT SF 1,687 € 0808/ 0.(
o o mmic2n ps
| Line Information
= Split Line Change Job ‘ . Order Line . Work Order . Schedule Pro
‘ .a @ a | v ¥ = Tool Line Crew Hotes % Line Hotes é Line Notes

Click the green plus button to add a temporary line.
Click the pencil button to change the highlighted line.

Click the red x button to delete the highlighted line from Schedule Pro; it will not delete the line
from the order.

Click the Mail button to send an interoffice mail message about the highlighted scheduled job
line.

Click the green check button to make the highlighted line a deduct capacity line. This is
restricted to items with the same unit of measure as the job type.

Click the green check button with a red mark to make the highlighted line not deduct from
capacity.

G“%} Notes:

When a line is untagged, the green check (Deduct Capacity Line) will be removed. When it is
retagged, the green check (Deduct Capacity Line) will be put back.
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Split Lines Tool
This tool allows job lines to be split between either crews or days.

SPLIT LINE QUANTITIES OVER SELECTED CREWS AND DATES

X CANCEL | é(f CLEAR SCREEH | APPLY SPLIT
£

SELECT CREWS SELECT SCHEDULED DATES

DISTRIBUTE CREWS EVENLY | #of Days ”I 3:
Primary Crew | [ oo Fs| & StartDate | 04/23/10 2] Fi
Secondary Crew | 0.00% ﬂ ﬂ End Date |D4,r23,r10

Crew 3 | 0.00% ﬂ ﬂ Skip Saturday [~ Skip When Crews Off [

oao% | F8| €] Skip Sunday [~

. Date Day Percertage |
F8
Crews | oo Fi| ¢ 04723010 FRIDA&Y 100.00

|
|
|
I
Crew 6 | | 000% ﬂfj
|
|
|
|

Crew 4|

CrewT | 000w Fo| €]
oao% | F8| €]
oao% | F8| €]
oao% | F8| €]

Crew 8 |

Crew 9 |

Crew 10 |

Split lines will allow determining the number of days, and even the percentage to go to each
day. (To schedule a Tuesday & Thursday job, do 3 days with 50% on Tuesday and 50% on
Thursday, then "Apply Split" and it will show as T / Th on the grid, and show that crew as being
free on Wednesday.) Itis key that after setting the number of days, the percentages add up to
100, and then click "Apply Split." This screen can also be used to split jobs over multiple crews,
not just multiple days.

The grid itself looks at the lines on the job to determine the quantity it is attributing to each
day. So, itis key to split the lines, not just change the header dates.

Then, hit “Apply Split” to affect the change, and save the job as normal.

| Use this tool to split a job between crews

First, schedule the job. (NOTE: If a “Secondary Crew” is added without splitting the lines, it will
not show on the grid or many of the reports for that secondary crew.)

In the Split Lines screen, up to 10 total crews can be added, and a percentage of the overall
guantity of the job assigned to each. The percentages must add up to 100.

SPLIT LINE QUANTITIES OVER SELECTED CREWS AND DATES

X CANCEL é& CLEAR SCREEH APPLY SPLIT
i

DISTRIBUTE CREWS EVENLY | #ofDays[1 =
Primary Crew [JOE VWALTON [ao0% | rs| €] Start Date [ 05/16/09 = F8|
Secondary Crew [STEVE SMITH ["a000% | & End Date [09716:05
Crew 3 | | 000% ﬂ ﬂ Skip Saturday [~ Skip When Crews Off [
Crew 4 [ o0 | Fa| ] Skip Sunday [
Crews | [ oooe Fof ¢ E;esms \EEENESDAY Pememagi 00.00 :
Mo el M rone o Eal &7
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Change Job Line Crew: Click the button to change the crew on the highlighted line only.

RFMS Order Line Notes: Click this button to view only notes on this line which were added
to the order line in RFMS Core.

RFMS Work Order Line Notes: Click this button to view only notes for this line which were
added to the work order in RFMS Core.

Scheduler Line Notes: Click this button to add or view notes on this line

| Job Type Totals
This shows the total by Job Type of deduct capacity lines. The dollars = selling price.

Schedule New Jobs
Schedule Pro>File>Schedule New Jobs

Il ! E ! Scheduls Mew Jobs

Scheduling new jobs is easily done using the Schedule New Jobs function. From this screen,
select an RFMS Customer Order, assign a crew and pick an available day for installation. The
Schedule Pro program can determine the availability of crews by skill level, depot and daily
capacities based upon data entered in the configuration areas of each category. Refer to those
sections of the user guide for detailed instructions on setting up the Schedule Pro software.

&

_—__To clear all the fields and reset the screen click this button.

My
I |
Clicking this button displays the scheduling information for a different store.

CHANGE CURRENT STORE
| |

Store | Store Mame Primary Installation Depat | Secondary Installstion Depot
+f 200 |COMMERCIAL FLOORIN STORE 200 DEPOT
300 | THE DESIGH GROUP
900 |GENERAL & ADMIM

+ = Current Store

Figure: Change Store Screen

On the Change Store Screen, high light the store to change to then either double click or click
the select button.
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Crews Available for Scheduling (The Calendar Area)
Reset Calendar Days
<ModWd W> M

Click to move the calendar forward or backward a month or week at a time.
e

At the top of the calendar, a dropdown menu is displayed that match up with the job types
entered in the Setup area. Clicking on each tab displays the individual capacities for each job
type. The ALL CREWS tab shows the depot capacities combined. The tab order is also set in

system settings.

e The date currently being worked with is changed to a BLUE color.
¢ Clicking on a calendar date box changes the Start Date for the job currently being
scheduled.

The Crew Capacity is shown for each day for easy determination of which dates are available
for scheduling. With the All Crews tab selected, the capacities are a total of all product types to
show total capacity for the depot. Otherwise, clicking on each job type tab displays the capacity
for that job type alone. If viewing capacities by quantity instead of by crew as set in
>Utilities>System Options>Schedule Pro>Capacity Settings> View Installation Depot Capacities
By, the capacity for the All Crews tab is shown in percentages.

2013 Oct 28 Oct 23 Oct 30 Oct 3 Nov 1 Nov 2

o 38 23 -2% 100 100

Crew Capacity Color Code Legend:

Green No jobs scheduled
Blue Less than 75% used
Over 75% used
Red 100% booked or overbooked (can be negative numbers)
Black Crews do not work on that day

Select on the bottom of the calendar whether to view in house or subcontractors.
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%\1 Hotes:

= If scheduling most without selecting a crew, be aware that the specific job type
tabs are not always going to be accurate. A job scheduled without a crew will deduct capacities
from job type tabs that are being scheduled and from the ALL CREWS tab but it will not deduct
anything from other job types. Since the crew is unknown, it is not possible to determine how
the other job type capacities would be affected. For example, if a crew is selected for a carpet
job and they install carpet and vinyl, then both the carpet and vinyl capacities will be reduced
(the crew can’t install both at the same time). But, if a crew is not selected for a carpet job, only
the carpet capacities will be reduced. That is because without a crew selected, the system can’t
forecast the abilities or capacities of future crew assignments. Pay close attention to the ALL
CREWS tab, it always considers the overall picture.

Enter Job Information

& RFMS Original " RFMS Claims ¢ Customer | JOB Info
RFMS Order # [Coo02152 ﬂ Phase | Ship To Name [CAMPBELL, JR., ROBERT
Customer lm ﬂ Tract l— Address |?230 KEEL COURT NE
Reference [ Block[ City [TUSCaLOOSA
Salesperson IHOLISE— ﬂ Lot I— State.l’Zipl_ |35405
iiork Phone IW
®®a|@§@@| v o Cellularl
RFMS Line # |DC| PC | Job Type Style Color Description ity Units |Line Status |
Temp Line #
e 01 |CARPET SHAYLA |CHESTMUT |ALL CPT AREA  B55.50( SF OME
b o s P dhsul | o Pirged
| ]| —— ' | .
‘ ol

This area is where the customer order information is selected or entered. In addition, lines for
each product to be installed are either entered as a temporary line or tagged (if the lines exist on
the RFMS Order already).

| Job Type:
Click one of the option buttons.
Set the default under Utilities>System Options>Schedule Pro>Scheduling>Order Type

e RFMS Original: Choosing this option allows access to customer orders entered in the
RFMS Order Entry module. The following information will be brought over from the
RFMS order if present: Customer, Salesperson, Phase, Tract, Block, Lot, Job Number,
and Ship to Information, Telephone numbers.

e RFMS Claims: Choosing this option allows scheduling a job entered as a claim by
using the F8 key. The following information will be brought over from the RFMS Claim if
present: Customer, Salesperson, Phase, Tract, Block, Lot, Job Number, and Ship to
Information, Telephone numbers.

e Customers: When this option is selected, choose a customer name from the RFMS

Customer list by using the F8 key, or type in the customer information. The Order # field
will be grayed out with this option.
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%1 Hotes:

= Jobs may not be scheduled across stores. A workstation set for store 1 may not
pick a customer order from store 2, etc. The store code within Schedule Pro must be changed
to work with orders from other store codes. The current store code can be changed from this

o7

screen by clicking on the change store button.

| RFMS Order #

For RFMS Original or RFMS Claims, type an order number in or use the F8 key to display the
list of available orders or claims.

The F8 key brings up the Select RFMS Order to Schedule Screen.

-+ =lolx]

o G . % | oy

[l Send Order & Lines to Scheduled Job ‘ i

Filter nd
I

’79'”5 B A (r Al % Current Origingl ¢ Current Claims € Job Costed |

RFMS Orcler # IE51 Del Date | Customer | Customer PO # | wiark Phare | JOB # FRMP | Ship To tame | Ship To Address 1 | Order Date

Search Order Number

L

'S

RFMS Orcler & | Store ] Order Type | Est Del Date | Customer Customer PO # | Telephone 1 JOB #PRMP | Ship To Mame Ship To Address | Ship To City Salesman #1 Order Date -
4444 "t ORIGIMNAL DEMSOM, JOEY DEMSOM, JOEY MARK 1003 M1 ij
CG (M "t [ORIGINAL 09M381 CHRISTIARN, ZOE CHRISTIAN, ZOE NORTHPORT HOUSE 0902141 1 R
G (M= "t ORIGINAL 0908111 BAMBARGER, MR 205-339-1135 BAMBARGER, MR| 5804 DOWE CREEH MORTHPORT HOUSE 0908111 N
S My | " ORIGINAL BIGHAM CONSTRUCTI FE11273 205-759-1968 HOLUSE 0905411
CG00MS10) " |ORIGINAL - |05/28/10 WWILLIAMS, DAVID SHARMA TREA SHARMA, SUMITA 6633 DUNBARTON TUSCALOOSA | JEFF THOMPSON (0209410 N
D CGO0MS37| " [ORIGINAL 022210 TAMARACK HOMES 205-333-0448 |90 FOREST GL{90 FOREST GLEM MNORTHPORT MKE 02416010
CG00MS5E| " | ORIGINAL LOWERY, JAMES CASH & CARRY |HOUSE 024810 ' ~
[0 R A 3 I R J =]
Order Lines :
Line & PC | Roll # ttem # Quartity Units | Status Description ‘. ~
Scheduled ’
1 o1 44440001 ABOUT TIME - 12" MAPLE 24003 0.00 =
TN R R A T R { % |

Figure: Select RFMS Order to Schedule Screen

View All
Click the view all button to see notes for the highlighted record.

Search
Click the search button for additional search options.

<7 Find Records
Oreler Mumber I

Customer I

JOB Infa I

Fhaze

Tract

|
|
Black I
|

Lat
 Clear al | €53 Fina I X cancel

Figure: Find Records Screen

Filters
Narrow the choices using the choices in the filters.
Filter
Orders
Store |'2 E8| [T &l |  al & Current Original ¢~ Currert Claims ¢ Job Costed
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Tabs

The search fields on each tab can also be used to narrow the choices. Clicking the tab
will order the list information by the tab information.

RFMS Order | customer | Jok Scheduled Start Date | JOB Info | Ship To Name | Ship To Adéress 1 | Ship To Gy |
Search Order Number |

Order Lines
This section shows all the lines on the highlighted invoice. Lines which are already

scheduled are marked with a symbol.

Once the correct invoice is located, click the button to work with this order.
Send Order & Lines to Scheduled Job

| Customer

If a customer order or claim is used, this will be filled in. A customer name may be typed in or
use the F8 key to bring up the list of available customers.
-

4! Select Customer 5
e ==
- 3
Customer Name: IWle Phunel Customer Numberl

J LS

Search Custamer Name

Customer Name Business

‘wiork Phone D
AE. SANDERS CONSTRUCTION, IN 2 2 COMMERCIAL 00000337 SEk)IE
AR.C 2055567605 COMMERCIAL 00000002 [.E. SENDERS CONSTRUCTION, INC
ADVANTAGE REALTY 205350116 | 205-345-3444 * |REDO APARTMENTS  |00000005 113 IREY BLVD.
ALFA INSURANCE, ATTN.D HANKIN 205-333-0426 CASH & CARRY 00000408 GASDEN, AL 35904
AMASON AND ASSOCIATES 205-345.9626 COMMERDIAL 00000403
AMERICAM CHOICE REAL ESTATE |205-756-2163 o |CASH 4 CaRRY 00000403
ANDERGON MGMT. CO. 20055562600 REDO APARTMENTS (00000005
APLIN_ GORDON 2055541502 | 2057924292 CASH & CARRY 00000007
ARD, INC. 205-752-0009 REDO APARTMENTS (00000232

ARROWOOD, JARETT 205-454-5166
ATTH: ACCOUMTS PAYABLE, CITY|333-700-0210

CASH & CARRY 00000415 o T
COMMERCIAL 00000008 i

BAMA COMSTRUCTION CO. LLC | 205-366-2242 ’ REMODELING 00000223 1A.E. SANDERS CONSTRUCTION, INC
BAMBARGER. MR. 205-333-1135 CASH & CARRY 00000377 113 IREY BLVD.
BARKER, MELANIE 205-454-2131 ’ w |CASH & CARRY 00000344 GASDEMN, AL 35904
BARTOM CONSTRUCTION 205-563-8355 | 205-799-60348 NE RESIDENTIAL 00000003
BEACOM CLEANING SERVICES 205-345-2240 COMMERCIAL 00000256
BEAMS CONSTRUCTION CO 205-243-8891 v |ME%W RESIDENTIAL 00000332
BEARDEN ~ |CASH & CARRY 00000351
BEASLEY CASH & CARRY 00000450
BEDFORD PINES 205-453-5161 CASH & CARRY 00000421
BELL CONSTRUCTION COLINC. | 205-553-1753 | 205-361-0807 ) REMODELING 00000010 . I—
BELL REMTAL, FRAMK 205-563-2015 REMODELING 00000011 Business License #
BENTOM, JOHMATHAN 206-762-2951 | 205-233-9578 . |CASH & CARRY 00000379
G P g g, T o all Bt P iy
Bt o, BEAL . ATE 205- 4300 | 205666, . 74 3 cemdDELnG Oon0o024 .
BURROUGHS CONST. CO.,INC. | 205-886-0116 | 205-799-2253 LS ‘NEW RESIDENTIAL 00000026
4]z vimfm] 4 f DIv

-

Figure: Select customer screen
Highlight a customer record and click the select button.

Other Fields

Reference
This information is set up in Utilities>System Options>Schedule Pro>Schedule Pro>Reference
Prompt or type in the desired information.

Salesperson

If information is from an order, this will be filled in or Use the F8 key for the list to choose a
salesperson.
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Phase/Tract/Block/Lot

If information is from an order which has this information, this will be filled in or the information
may be typed in. Orders may be searched and filtered based on this information from the
RFMS Order Section.

Deduct # of Crews
This is only visible when Schedule Pro is set to Manually Enter Number of Crews to Deduct
in system options.

Job Number (Definable field name)
If information is from an order which has this information, this will be filled in or the information
may be typed in.

Ship to Information

If information is from an order which has this information, this will be filled in or the information
may be typed in.

Telephone Numbers
If information is from an order which has this information, this will be filled in or the information
may be typed in.

Job Lines

0D exan v ¥

RFMS Line # JDC| PC | Job Type
Temp Line #

Description Unitz |Line Status

&1 CARPET INSTALLATIOI PRIVATE C#

e If scheduling by RFMS Original or RFMS Claim, lines on the selected order are listed in
this area.

o Tag the line items to schedule using the Tag buttons (click a line and then click

the Tag button or left click next to the line). The only field that can be edited for a

RFMS Order Line is the quantity.

o Atemporary line may also be inserted. A temporary line is used by Schedule Pro
to calculate crew and installation depot capacities but is not related to a customer
order in Order Entry. For each Temporary line added enter a Job Type, Style,
Color and Quantity. Temporary lines will have a line number starting with T.
Temporary lines are automatically tagged and automatically have a deduct
capacity status.

é]’ﬁ

o Lines on a customer order that have already been scheduled (either completely or
partially) display this icon in the left column. This feature is useful if customer order lines
are scheduled at different stages as the job progresses.

e Line Items can be scheduled more than once to split the quantity between different
crews. To schedule a partial quantity just change the amount in the quantity column.
The next time this RFMS Order is selected for scheduling the quantity will reflect only the
amount left to be scheduled.
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e If scheduling by Customer Name, then temporary lines will need to be added in order to
schedule the job. At a later date the job can be edited. An RFMS Order with line items
can be associated to the job and then the temporary line items can be deleted if desired.

e Linesthatdisplay: All statuses except for Job Costed. Unless Allow RFMS Job Costed
Line Items to be Scheduled is checked on the General Tab in the System Settings then
job costed lines will also be available for scheduling.

Select Dates and Times

oai %
#0fDays[1  H
Start Date| 0814113 51 F8| _
End Date [06A14/13 Skip Sun [
Start Time [3:00AM | =]  Skip When Off[
End Time [5:00FM =] Distribute Evenly

Time Slot | MIXED ﬂ Stop |

Skip Sat[—

SELECTING DATES OR DISTRIBUTING INSTALLATION ON THIS SCREEN ONLY WORKS
FOR NEW JOBS. Once a job is added to the schedule, dates or distributions on this screen will
not take effect, click the Edit button or double click to change the highlighted job.

# of Days
Enter a number or use the up/down arrows to increment the number.

Start and End Date

These fields work concurrently with the Calendar and are always synchronized. For a multiple
day job, the percentage to be installed for each day can be edited. Initially, the installation is
evenly distributed over the number of days set but can be customized to fit the job. If setin
Utilities>System Options>Schedule Pro>Order Entry>Base Schedule Pro Install Date....and the
estimated delivery date is included in order entry the start date will be pulled from the estimated
delivery date from the order header. If not start date will default to today’s date.

The end date cannot be manually entered; it is calculated by the number of days and whether or
not skip days are included.

Time Slot

Use the F8 key to choose the time slot. These choices are set in Set Up>Job Time Slots. If this
is included in order entry the information will be pulled from the order header. Also if this is
changed in schedule pro, it will update the order header. There is a system option setting to
choose between using the Job Time Slot Start & End Times or the First Job Line Start &
End Times.

Start and End Time
Although these can be edited to be different from the time slot, this is not recommended. The
start and end times are not used for determining crew or depot availability.

The specific start & end times are only stored on the lines. This is used to fine tune the jobs if
needed to have different specific times for all or some lines. If the times on the lines have to be
changed to something other than the header "time slot" times, you CAN have the "first job line
start & end times show on the grid by choosing this selection on the grid. You can also show
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"First job line start & end times" in the list of jobs that appears on the Schedule New Jobs
screen by setting system options.

However, because many reports and other screens use the time slot description from the
header, it is recommended to approximate the times of the job as best as possible using the
time slots provided.

Skip Sat/Sun/When Crew Off

These check boxes will default from system options. To schedule on one of these days,
uncheck them for the system to actually schedule on those jobs. For example a crew may not
normally work on a Saturday, but will for this job.

Distribution

Click the Distribute Evenly button to spread the installation evenly for each day of the job. This
only applies to jobs that are scheduled for multiple days and only when scheduling a NEW job.
The daily distribution amounts can be changed as needed but must always equal 100%.

Stop

10 Characters available. Some clients use this for routing jobs. Several jobs may be scheduled
for the AM slot then prioritized by location or importance using the stop field. Stop can also be
seen & edited on the quick schedule screen for routing / dispatching purposes

Stop Available on these reports:
Daily Schedule by Date (Portrait)

Daily Schedule by Date & Time (Portrait)
Daily Schedule by Crew (Portrait)

Daily Schedule by Order (Portrait)

Jobs Edited

Select Tracking Information

SELECT TRACKING INFO [EEERCEESCIES TS SIS

UD TRACKING TABLE 1 DESCRIPTIO |
UD TRACKING TABLE 2 DESCRIPTIO |
Scheduled By |

UD Field 10 ot [ wcz fe e UD Field 20 w21 T uze wuzs

Z[2[zl3

Use the F8 key to access the drop down listing for these fields

Job Status
These options are set up in Set Up>Job Status.

Tracking Table 1/2
This field allows assigning a tracking category to this job. Press F8 to access the tracking data
listing. The tracking fields are used to categorize installations. This user defined information is

set up in Set Up>Tracking Tablel & 2

Scheduled By

This is a required field. Can be automatically entered if so set in Utilities>System
Options>Schedule Pro>Default Values otherwise either type the appropriate name or choose it
using the F8 button. For a person to be included in the pick list, they must be checked as a
Scheduler in RFMS Human Resources.
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User Defined 1 & 2

This information is set in Set Up>System Settings>Fields & Report Set Up. If used, select the
appropriate radio button for this job.

Select Crew
SELECT CRew | F8|¥ 1o Crew

This is where a crew is selected for the job. By default, the No Crew box is checked. The ability
to schedule a job without picking a crew is user defined in >Utilities>System Options>Schedule
Pro >Scheduling>Warning Messages>Crew Required This feature is useful when scheduling
days or weeks ahead to save the date but crews are not assigned until right before the job is to
start. However, to select a crew while scheduling the job, click the F8 button to access the crew
listing screen.

The columns on the select crew screen are adjustable, so that more of a particular column may
be viewed. Once adjusted, this setting will remain until manually changed. Adjust by hovering
over the column divider until the double arrows appear, then right click and hold, moved to the
desired width, and then release the mouse button.

Crew Hame |

Search Crew Hame >>>

Crew Hame | Crew Descr| Crew Hickname | Crew City Telephone 1| Depot Hame
G A N A e Lo i TN C i i |

@ EVANS, T GENERAL TOHY-JUSTIH |HORTHPORT H1-339-6055 |IN HOUSE

Sun |Mon| Tue |Wed| Thr | Fri

ADD |

When all the information is entered for the job, click this button to add the job to the schedule.
The software will automatically analyze to see if there are any potential capacity conflicts and
display a warning if there are. If the job is added to the schedule the calendar capacities will
automatically be refreshed.

Jobs Scheduled for Selected Depot and Day

Crew Order |Cu5tumer | Ship To Name

This area shows the jobs scheduled for the selected calendar date and current installation
depot. This list will show jobs scheduled from all stores using this installation depot. The sort
order of the jobs can be changed by clicking on the various tabs.

Edit or Delete

In addition to this quick overview, jobs can be edited by double-clicking on the scheduled job or
deleted by highlighting the scheduled job and clicking the delete button. If a job is edited, the
calendar will reflect those changes after returning from the Edit Job screen.

DRAG & DROP to Change Installation Date
If enabled on this workstation, it's easy to move a job from one date to another from this screen.
Drag and drop a job from the Jobs Scheduled list to another date on the current calendar view.
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No matter which date is grabbed in the original line, for example day two of the job, the new day
it is dropped on will be the new start date.

For dates not on the current calendar view, use the Yellow Folder as a "holding bin" to move a
job to a date that is not shown on the current calendar view.

1. Click the job to be re-scheduled in the Jobs Scheduled list. While holding down the left
mouse button, DRAG the cursor onto the Yellow Folder. Release the mouse button.

BEAMS CONSTR
CE000001

2. The job information is now transferred and can be viewed in the Yellow Folder.

3. Move the calendar forward or back using the arrows until the desired installation date is
in view on the calendar.

4. Click the job information in the Yellow Folder. While holding down the left mouse
button, DRAG the cursor to the new desired installation date on the calendar.

5. Release the mouse button. The job is now moved to the new installation date.

Quick Schedule

Schedule Pro>File>Quick Schedule

Jobs listed here are determined first by the default settings in System Options>Schedule Pro
with the category Default Filters.

Use the find button to locate other jobs. To go back to the default settings while still in the

screen, use the reset button. n The clear filter button will set the find to include all
records. The remark type was added to the options for finding scheduled jobs in, Scheduled
Jobs, Quick Schedule, Quick Edit, Weekly Grid and Create Providers. Only scheduled jobs with
the selected remark type will be found. Remarks can be added to scheduled jobs in Client

]
Management or via the Client Management Remote Actions Button Iﬁ while in Schedule Pro.
(Version 11.1)

The Quick Schedule screen allows viewing all jobs for a single day as well as:

¢ Adding jobs to the schedule from Order Entry based on the Estimated Delivery Date in
the order header. See Batch Scheduling from Order Entry

e Viewing scheduled job Entry totals for a selected day for each job type.

e Editing multiple jobs simultaneously to: assign or change crews, assign or change time
slots or stop numbers, or change the values for "User Defined 1 or 2."

¢ Deleting multiple jobs from the schedule simultaneously.

e Updating Scheduled jobs directly from Order Entry.

e Batch printing RFMS Work Orders for a day's scheduled jobs
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@ Quick Schedule =N <=

=Ly Tag Delete =L Print Print - = 1
)
8 3] = @ Al Tagged @ Tagged @. Tagged Batch [ S L <l
Update Tagged Scheduled Jobs with New Values Totals
primary Crov| | i UD Field 1-uc1[ 0| Occupied [ 0|
UD Field 1 -UC2|I| Not Occupied E
Time Siot | |8 1) Update
UD Field 1 - UC3)| DK/ NA
i 1 . o]
UDField 1 @uct (Qucz Gucs iy Update MORNING [ 0|
UDFisld 2 @U21 (QU22 U3 ) update AFI'ERNUUNlIl Total # of Jobs Scheduled E

Store  Start Date End Date Time Skot Stop Job Status UD JOB # Ship To Nam Ship State Zip UD Field 1

‘37‘:7--7 |:)m?-'7 |ANYTWE

GONTINUED |HR CREWR‘EVE\ER|SPECIALIST, [24 |SPECIALIST, Ejsﬁz:) woDEBERR\iTUSCALDDSA ‘AL |35+35 | Ei

When the Quick Schedule screen is first opened, it will show all jobs scheduled for today's date.
Use the Find Function to narrow the jobs to view. All the jobs that meet the filter criteria will be
listed in the browse below. Use the tabs at the top of the browse list to sort and search the list.

The grey box at the top left of the screen will display the Total Number of those Jobs Scheduled
that meet the criteria listed and a few other totals, such as the User Defined 1 Values and the
count of jobs that are scheduled for each of the two Primary Time Slots, as defined in
Utilities>System Options>Schedule Pro>Scheduling> Quick Schedule Display Time Slot Totals
1 and Quick Schedule Display Time Slot Totals 2.

Many of the column widths in this browse list are adjustable.

Batch Scheduling from Order Entry

This feature allows importing ALL jobs from Order Entry that have the selected Estimated
Delivery Date, usually today or the next working day. To use this feature, the Estimated
Delivery Date must be entered in the order header in Order Entry. This date will become the
scheduled date.

To add one more step on the Order Entry side to be sure that only jobs that are ready to be
scheduled are added, Train Order Entry people to mark a job "To Be Scheduled” using the
Schedule Pro button in Order Entry when it is ready to go. Then on the Schedule Pro import,
select only jobs that have the desired Estimated Delivery Date AND are marked with the To Be
Scheduled Alert rather than adding all jobs with the correct Estimated Delivery Date.

% Hotes:

= The Estimated Delivery Date field can be renamed in System Options. If there is
no field named Estimated Delivery Date in the order header, go to System Options and find out
what the field has been renamed.

Before starting to batch schedule, check Utilities>Schedule Pro>Order Entry>Automatically Tag
the Order Lines to be sure that it is set to "All Lines" or "Deduct Capacity Lines Only" so the
system will know which lines to add to the job when it automatically adds it to the schedule.

Click the batch schedule button, and the following screen will appear:
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¢! Batch Schedule
— Batch Schedule Undelivered Orders for the Following Date

EstDelDate | DIRZARAN 3| i
Store I EI

Depot Mame |

[
[

Scheduled By |

Order Entry 'TO BE SCHEDULED' &lerted Orders Qnly [~

Schedule

Hote: Batch Scheduling does not perform System Setting Message Checks

X Cancel

Select a Store Code and a Depot Name from the F8 lists. Be sure the Scheduled By field has a
user name. If using the To Be Scheduled Alerts safeguard described above, check the box
labeled Order Entry 'To Be Scheduled' Alerted Orders Only. Then Click "Schedule" to add the
jobs.

ét Hotes:

e Only RFMS Original Orders and those for the selected store will be scheduled.
e The routine will not check the Scheduling Warning Messages as set in system options

The following fields will be set based on defaults setin
Utilities>System Options>Schedule Pro>General
Category Prompts:

Tracking Table 1 Description
Tracking Table 2 Description
User Defined Field 1
User Defined Field 2
Job Status
Deduct Number of Crews (If Enabled)
Scheduled By
e Job Time Slot:
Utilities>System Options>Schedule Pro>General

o Primary Time Slot 1 if ‘AM INSTALL’ entered in Custom Work Order Note
o Primary Time Slot 2 if ‘PM INSTALL’ entered in Custom Work Order Note
o Time Slot ID = 1 if no appropriate Custom Work Order Note

ét Hotes:
= Any "To Be Scheduled" Alerts for these jobs will be deleted. Next edit the jobs by
assigning crews, time slots and/or stops.

Edit Scheduled Jobs

Whether jobs were added to the schedule using the batch scheduling or scheduled one at a
time in the regular Schedule New Jobs screen, they can be viewed, updated, and changed in
the Quick Schedule screen.

To assign a crew to multiple jobs for that day, tag the jobs to assign, and then select the crew

from the Edit Primary Crew F8 button in the box surrounded by a teal border. (NOTE: If some
of the tagged jobs do not belong to the same Installation Depot as the new Crew an error
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message will be displayed and those jobs will not be changed.) Then click the Change Primary
Crew button.

Edit Tagged Scheduled Jobs
Primary Crew [

N

Time Sict | ﬂ
Stop [ ﬂ
CONFIRMED N &% (DK ﬁ

OCCUPED M &y (DK ﬁ

=1z

To change the Time Slot and/or Stop values for these or other tagged records, follow the same
procedure until all jobs are assigned and scheduled.

The values can also be changed for the User Defined 1 and 2 fields. For instance, using User
Defined 1 to note whether a job has been confirmed and all jobs for the day are set to "N" for
that field, tag all the jobs for that day that have been confirmed, then select "Y" for that field in

)

the blue box, and click the edit button.

Deleting Jobs
To delete an individual job, highlight the job in the browse box, then click the delete button. A
confirmation box will appear. There is no need to tag the record for a single delete.

If a group of jobs on a certain day have been added to the schedule in error, tag all of them on
this screen, then click the button labeled Delete Tagged Scheduled Jobs. Again, a
confirmation box will appear.

WARNING: Use this feature carefully as there is no "undo” option for these deletes!
Update Scheduled Jobs from Order Entry

o
#

i
WARNING: If not using the Batch Scheduling, this update feature may not be useful!

If all lines for a lot are added into one order in Order Entry, then schedule multiple separate jobs
in the Schedule Pro by job type, using the Update Scheduled Jobs feature is not recommended.
Instead, use the Order Entry Alerts to update scheduled jobs to reflect changes that have been
made in Order Entry rather than using this automated feature. To see why, read on.

This feature essentially auto-updates all jobs that have Order Entry Alerts. Once a day is
selected, click the button labeled Update Scheduled Jobs from Order Entry to change ALL
scheduled jobs for that day to make the jobs match the order file as follows:

Line Added: If Utilities>Schedule Pro>Order Entry>Automatically Tag the Order Lines is set to
"Deduct Capacity Lines Only," the Automatic Update will add any Deduct Capacity lines to the
job that are not currently there. If that setting is set to "All Lines," all lines that are in the order
and not in the scheduled job will be added. This update would only be desirable if all of an
order is routinely scheduled in one job.

e Line Deleted: All lines that have been deleted from the order since the job was added to
the schedule will be deleted from the schedule.

e Line Edited / Line Qty Edited: Any Product, Color, or Quantity information that has been
changed for a line in the order will be changed accordingly in the schedule.
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e Order Voided: If an order was voided in Order Entry, it will be deleted from the
schedule.

e Once the update is complete, the Order Entry Alerts will be deleted for these jobs.
A

q’\l Hotes:

This button does update ALL jobs for the day — tagging is irrelevant for this feature.

View Daily Totals

Clicking this button shows the daily number and quantity total for each job type as defined in
Utilities>Set Up>Job Types. Each job type's amounts are showed in the unit of measure that is
selected in the Job Types screen. Carpet will be displayed either by the SF or by SY,
depending the selection in Job Types, and Hardwood will be displayed by SF, and so on.

If using batch scheduling for adding jobs for this day, the Daily Totals screen is a good way to
check the total amounts scheduled against installation capacities for the business.

DAILY TOTALS

EXIT Store: ALL
ol Depot: ALL

Date: 1211409

0

0 0.00 SF

0 0.00 SF
LAMINATES i 0.00 SF
CERAMIC 0 0.00 SF
TAKE UP CARPET 0 0.00 SF
TAKE UPwWO0D 0 0.00 SF
TAKE UPVINYL 0 0.00 SF
SPECIAL SERVICES 0 0.00 EA
UNDERLAYMENT i 0.00 SF

¥ ]

q’\l Hotes:

Batch Print Work Orders
Use this to print multiple RFMS Custom Work Orders or Schedule Pro Work Tickets for a
selected day.

This button shows ALL jobs for the day — tagging is irrelevant for this feature.

In the Quick Schedule screen, tag all records, or just tag the jobs for which to print work orders.
If some of the day's work orders have been printed and now wish to print the rest, tag the
remaining jobs by clicking the button labeled Tag All Jobs with No WO Printed, then click the
print button to print the remaining orders.

=l Tag
an

If a RFMS Custom Work Order or a Schedule Pro Work Ticket is printed for a job through the
Quick Schedule screen, a work order icon will appear in the browse box next to the order
number.
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CGO1SGE47

Coa12621
CGaz1418
CGQ22AE3
CGO2EG40

The Custom RFMS Work Orders will not print temporary lines that have been added in the
scheduled job but not added in the Order Entry module. To print a simple work ticket for that
type of job, do so in the View Schedules screen.

To display print options check the display print options box, to save a step deselect this box.
Click the Print Work Orders for Tagged Records button.

=l PRINT WORK ORDERS
FOR TAGGED JOBS

Choose whether to print an RFMS Custom Work Order or the Schedule Pro ‘Work Ticket’ will
print.

PRIMT RFMS CUSTOM wORK ORDER OR SCHEDULE PROWORK TICKET?

{Costorn Wi 3| work Ticket |

Send
Tagged E Download

A
Access the RFMS Interoffice Mail system to send a message about the highlighted job, send a
generic email or an email using a template built in the CMM program.

I

Accesses the Client Management Remote Actions Screen for the highlighted order

View the PDF history screen.

Quick Edit
Schedule Pro>File>Quick Edit

This screen allows quick editing of previously scheduled orders. For example go to this screen
at the end of the day and tag all the jobs with completed work orders and change the status of
them all at once. Another example is removing all jobs from one crew.

Jobs listed here are determined first by the default settings in >Ultilities>System
Options>Schedule Pro>General>Category: Default Filters. Use the find button to locate other
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jobs. To go back to the default settings while still in the screen, use the reset button.
clear filter button will set the find to include all records.

The

PARFMS Schedule Pro for DEMONSTRATION COMPAI

W Fle Edi Ufities Window Helb Navigator Mail

e Create Provider Records %
‘ ] = =) for Tagged Jobs ‘ # u &
Edit Tagged
New Primary Crew F8| _ change Primary Crew New TRACKING TABLE A 78| Change TRACKING TAELE A
NewwershousePrep [ 8| Change Warshouse Prep NewTRACKNGTABLEB [ F|  Changs TRACKING TABLE
Mew Fallow Up Emaloyee [ F§| _ Change Folowlp New Jols Status v Change Job Status
RFWS Orser # |Customer | Job Schecuied Start Date: | JOB Info | Shi o Hame | Stis To actress | srip To Cry FILTER IIACTIVE
Search Oider Number
[2rder # 7 Store | Start Date | Customer Name | Ship To Address | Primary Crew Name | Warehouse Prep | Follow Lin Employes | TRACKING TABLE A TRACKING TABLE 8| Job Staus
. HAYNES, CHRISTOPE CERAMIC REPAIR 105 RIDGEHA VEN
N HOUSE
. (CARYALHOD, JON CERAMIC REPAIR Il PROGRESS 77 SHIRLEY FARMS
I HOUSE
o N PROGRESS 77 SHRLEY FARMS
N HOLISE NORTHPORT
o KEYS, NATHANEL [15351 HILLVIBARG CARY ALHD, JON CERAMIC REPAIR N PROGRESS
N HOLISE NATHANEL KEYS |COKER
03280 |CRAVIFORD, JEAN CORBELL, SHANNCI CERAMIC REPAIR
N HOUSE JEAN CRANFORD
" [D3ETME[NGVWACK, STEFF A2153 INVERNESS F| COREELL, SHANNG CERAMIC REPAIR
N HOUSE STEFFAN NOVUACHTUSCALOOSA
o FERKINSAESTER 2002 HARRISON DR COREELL, SHANNG CERAMIC REPAIR 105 RDGEHAVEN
TONY LESTER _[TUSCALOOSA
HELWSEYRD 15123 MARINA RO{E00TH, JANES CERAMIC REPAIR 5123 MARINA RD.
HELMSBYRD __|NORTHPORT
{04134/ | ENELLVN, SEOT{3215 0 STREET JTATTERS, To570m CEREMIC REPAIR NEEDS T0 GO AT 1Z00PH
N HOUSE 040406 TUSCALOOSA
" |D4M070E  |PERKINS CONSTRU|104 RIDGEHANEN (EWANS, TOMY CERAMIC REPAIR Il PROGRESS 104 RIDGEHA VEN
N HOUSE 040706 |PERKINS CONSTRU[TUSCALOOSA
" [04I07/E | LADNEY BOB & H3600 KENNEEEC CERAMIC REPAIR N PROGRESS 500 KENNEBEC
WHOUSE _|04i07 16 |BOB AND BARBATNORTHPORT
T [DA2ME | ADAMS, JACGUELISD12 3RD AVENLE|EVANS, TONY CERAMIC REPAIR 5012 3RD AVEHLE
NHOUSE _ |04/2106 |JACOUELINE ADAMTUSCALOSOA
MOLICHETTE, ROLA7001 LINITY ROAD | CORBELL, SHANNG NEWINSTALLATION 7001 UNITY ROAD.
NHOUSE _ |MA7M6 |ROLAND MOLICHETTUSCALOOSA
T [JEME [BLACK, SIDNEY 5052 NORTHCLIFF CERAMIC REPAIR N PROGRESS 5052 NORTHCLIFF DRIVE
NHOUSE  |0421106 |SIDNEY BLACK _[NORTHFORT
" [04Z1/06 |PROBUILT CONSTR|178 FOREST GLEN CERAMIC REPAIR N PROGRESS 178 FOREST GLEN
NHOUSE  |0421106 |PROBUILT CONSTHNORTHFORT
" [04Z1/06 |RED, BILL & DIANE [105 WINDY RIDGE CERAMIC REPAIR N PROGRESS 105 WIND'Y RIDGE, TUSC. AL 3540
NHOUSE  |04/2106 |BILL & DIANE RED [TUSCALOOSA
" [04ZIlE |COOPER,ELL  [1036 VINEVARDS [SCOTT, BEN CEREMIC REPAIR N PROGRESS 036 VINEYARDS DRIVE
N HOUSE 04/21/06 _ |BILL COOPER TUSCALOOSA
4 M

First use the filters at the top of the screen to narrow the scheduled jobs list. Next use the tabs
to change the sort order and further search.

Tag the jobs to change.

Click the F8 or down arrow button to the right of the field(s) to edit select the new values AND
click the Change button.

CRRUEETNCOWPLETED 1) C Chenge Job Status l‘:
(Slatue

X
GAOUT E
CLEAN LIP
FOLLOW UP
START
CONTINUED
Frimary Crenes Mama | Vel FINISH plotyes | TRACHING TABLE A) TRACKING TA)
COMPLETE[ DAY]
TAKE UP
15T JOB
MOVE FURMITURE _[

Eans . TOhY
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Create Provider Records for Tagged Jobs

“—4 CREATE PROVIDER RECORDS
“? FOR TAGGED JOBS

A group of jobs can also be tagged to create provider records for them from this screen. This
might be done from this screen after the status is changed for completed jobs daily. Once at
least one provider record is created for a job, the invoice number is highlighted in yellow. A
message will also display when attempting to add an additional provider record.

@ Quick Edit for Scheduled Jobs

car @ 3 Create Provider Records
L] ‘ L] L) E% for Tagged Jobs

WW*WWW PP s adV™ |

“ellow indicates there is al least one piovider record for the job.

i
Provider POst et
CONTINUED

n Installer record has been created for on or more tagged recards

07THaIM13 BAMBARGER, MR.

07115113 | AARON, HARRIS

AARON, HARRIS

Do you wish ta continue?

07115013 CONTINUED

INHOUSE 071513 AARON HARRIS 4
LRI IR < [ | ‘ Qe
Daily Schedule Grid
Schedule Pro>File>Daily Schedule Grid
This grid shows scheduled jobs for one day at a time
fa) Jobs Daily Grid (== ][=]
w00 @A ¢ an e
r— Grid Display Setting
Dizplay Infamatian Time Interval Tirr
[ORDER NUMBER =1 |76‘ 30Minute € 1 Hour | |7 Stan [ 5008M  [+]  grg[800PM [ ‘
Wednesday, July 25, 2012
Time |BILLGOOD [ CI-JOEDENE | CJ-MATT DEME | CARLOS MORGU] CHRIS WENHOLL| CORNELIO | DavE ROSALES | DavIL
S.004M
S304M
EO0AM
F304M
70040
7:304M o WEAVRKM INSTALL
E004M o BASE-DVE4CPT
 CPT TILE INSTALL
 SUBFLR/HARDIBKR
o PULL-CPT+FLOAT
% Mulipl Jobs in Time Slot S
 SEAL STONE/SP GROUT
End Time oy Ey
500 P
S i o
R " -
E00PM
[+ |
Figure: Jobs Daily Grid
86
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| Toolbar

Exit the Daily Schedule Grid.

Brings up the Schedule New Job screen.
Select to use the full or simple screen in Schedule >Utilities>System Options>Schedule
Pro>Scheduling Grid>Select Grid to Display

Edit the selected job.

Move back one day.
Search for a specific day.

Move one day forward.

Show Detailed Crew Information for the selected job.

Print Daily Job Schedule Reports. Simple or Detailed.

Use the find feature to find specific jobs or a specific crew.

=S S = G lE=

Click the reset button to set the find back to default options as set in Utilities>System
tions>Schedule Pro> Category Default Filter Settings.

'

O

: Clear the find so all options are included.

Refreshes the grid to include recent changes.

| Multiple Jobs
If multiple jobs are scheduled for the same time, the words multiple jobs will show on the
display. Clicking the block will pop up a listing of the jobs. The multiple Jobs type must be
checked for these to show. Because the daily grid is designed to be sorted by job (material) type
if more than one type is scheduled for the same job, then that job will show as multiple jobs. The
job type is displayed in the pop up window.

| Show Detailed Crew Information for the selected job
A button has been added to show the Crew Information on the Daily Grid. Click on a job to

Ll

select it, click on the Show Crew Information Button. The Crew Information screen for the

crew on the selected job will pop up.

Version 19.0 87



= Jobs Daily Grid

ﬁﬁ&@@d Ao¢ e

Grd Display Settngs

Display Irfomation Time Inkerval Tine:
GROEA HUMBER - & MMinde T 1 How Star | 7008M =] Ena[400FM =]
Thursday, November 1, 2012 - —

Time | AARDN, CEDRIC [ ALLEN, JASON | BOOTH, JeMES | COLLAZ0. JESUS| EVANS, TONY | PORTER. CHRIS | SANDOVAL, EDUY SLEDGE, GLENN D Crew Information =] & ]
7004M
7304 -
B004M CH220006 CB201355
8304M cewnsne [CTEEEETN
S004M / Crew Descripon [GEneRAL
Iﬁﬂ}[ﬁ\;:ll Craw Nickname |GLEMN-DERRELL
100AM Instodstion Cepat [WHOUSE
11:004M Crew Status (¢ Aciive MPZactve Mot Active
11 304K Address Line 1
12:00°PM Address Line 2
1lzﬂﬂ: Cry [TuscaLoosa
1.30PM Stobe AL Ip [35404
200PM Telephone 1 | N
230PM Telephcne 2 | [
300PM _
230PM Wiork Days [ Mon W Fn
400P°M W Tues W sa

¥ wed ™ sun

W Thurs

| Reports
Click the Printer button.
Two reports are available from the Daily Schedule Grid.
Daily Job Schedule Report STORE: ALL STORES

DEPOT: ALL DEPOTS

CREW: ALL CREWS

JOB TYPE: ALL JOB TYPES
CUSTOMER: ALL CUSTOMERS
SALESPERSCOH: ALL SALESPERSCHS

JOB STATUS: ALL
Dizplay haterial Tvpe Begin End Custorner Mame Phoneft
Crew Hame: EVANS, TONY
CG201341 CARPET g:00AM H00PM  GORDOM APLIM 205-554-15532
CG207341 CARPET 2:004AM  HO00PM  GORDOM APLIMN 205-554-1592
Crew Hame: SLEDGE, GLEHH
CG201342 CARPET 2:004M  500PM  COMMIE BUTLER 205-210-1083
CG201342 CARPET g:004M &0O0OPM  COWMMIE BUTLER 205-310-1083

Figure: Simple Daily Job Schedule Report.

Report Options
Click the printer button to access the report options.

Select Report to Print

Simple o Detailed
[Portrait) : [Landzcape]

EXIT

mm  Exit

The simple report is a one line per job listing. The detailed report is the same as the Daily
Schedule Landscape Report from the reports menu.
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| Grid Display Settings
The grid can show one line of information about scheduled jobs, choose this using the drop
down list under Display Information.

The choices are: Dizplay [nfamation
Customer Name [m
Customer Name/Tract/Lot |Descrption "
Job # Prompt

CUSTOMER MaME
CUSTOMER MAME/TRACT/LOT

Job # Prompt/Customer Time JOB # PRMF
Order Number ~oc| 1B # PRMP/CUSTOMER
Order Number/Tract/Lot | ORDER NUMBER

7.20| ORDER NUMBER/TRACT ALOT

Ship to Name SHIP T0 MAME

a0

Next choose whether the grid will be divided into 30 minute or 1 hour intervals but selecting the
desired option. 30 minute will give a more detailed time breakdown, but 1 hour will show a
smaller grid.

Time |nterval
’7 & 30 Minute ¢ 1 Hour

Time
[ Shart | 70040 [;l End | 4:00PH [;I

Set a start and end time for the grid.

On the right hand side of the grid, choose the job types which will be displayed by checking or
un-checking them in the list. To include just a few job types, untag all and then choose those
types.

If a single job type will always be viewed, go to Utilities>System Options>Scheduling
Grid>Primary Daily Grid Job Type and select that job type as the Primary Daily Grid Job Type.

Doing so will enable a button on the screen with that job type as the name. Clicking the button
will deselect all other job types, leaving the primary job type as the only one to be displayed.

LI AKEUPCARPET %
] TAKE UPwOOD

[ TAKE UPMINYL

] SPECIAL SERVICES

] UNDERLAYMENT

L] DELIVERY
] 5&NDAFINISH
L] ANOTHER

&) MEASURE
Figure: Daily Grid Job Type Options
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Weekly Grid

Schedule Pro>File>Weekly Grid

This screen allows viewing scheduled jobs in a grid format for one week at a glance. lItis also
possible to drag & drop to move jobs around with ease.

Jobs with no crew assigned will be listed at the top of each grid. Depending on the amount of
data, scroll bars may be needed to see all the information.

The Grid has two views: Simple or Detailed.

Weekly Grid

coHo0CEOBBB - - = o

Select Information to View in Grid

Line 1 | ORDER NUMBER OR UD REFERENGE |+ Line 3 | up JoB # ~|  Line 5 | GUSTOMER ADDRESS. v
Line 2 | UD REFERENGE PROMPT | Line4 | CUSTOMER NAME ~
Crew Name Satunday 0772907 ~
WO CREW ASSIGRED b CHI0TE A COHI04038 b CHITE
FEF
CUSTOMER LAST, CUSTOMER CUSTOMER LAST, CUSTOMER | CUSTOMER LAST, CUSTOMER
ADDRESS #1#00RESS 2 ADDRESS 1ADDRESS 2 ADDRESS #1ADORESS 2
ANSERSON L] @ ]
BOOTH, JAMES L] [& ]

e o "-.JMJMJ*.P“—_‘N‘JH—’\’HL#’i,H [POPSRpRNSY P

e OMERLAS . o 1D EF
123 ELEMENT LAKE

EVANS, TONY [ [ [J
HOURLY - [ ]
Figure: Detailed Grid
Weekly Grid
~0 00 QECOSBR=-aaf@n n
Select Information to View in Grid | ORDER NUMBER -
Crew Name y y 7 ednesday O7iZEHT? Thursday O7IZFIT Fiiday 074287 Saturday 0723117
O CREW ASSIGHED A CEROHT A CER0403 A CETOHTS
ANSERSON [ [ [& & = *
EOOTH, JAMES O [} @ @ @ *
DOCUMENT [] [] O d CEE2TM @ @ *
Oy CIGEO2E54
A ceE0zTeT
A CET04I2
EWANS, TONY o @ @ = @ *
N -
e N N Y R I R ¥ SV uper S et b
TesT [ @ = = = *

Figure: Simple Grid
Jobs with no crew assigned will be listed at the top of each grid. Depending on the amount of
data, scroll bars may be needed to see all the information.
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\ Changing to a Different Time Frame
The buttons at the top of the screen allow moving forward and backward to view different dates
or to move a job from one day to another.

BUTTON DISPLAYS

<

a

o

1
=
5
)
3’:
’

Previous Month
Previous Week
Previous Day
Next Month
Next Week
Next Day

Search for Specific Day

E Move Grid to Selected ... EI = @
Date = E

X Cancel ‘

Here, as with all date fields in RFMS, hit the D key to fill in today’s date, type in a date, use the
up and down arrows to move the date on day at a time or click F8 to bring up the calendar and
then click the go to date button or hit enter. The grid will display with the date entered first.

| Filtering Records for a More Streamlined Search

1. The default user grid setting can be set in Jobs listed here are determined first by the

default settings in >Utilities>Schedule Pro>General>Category: Default Filters.

example a User could default to seeing only jobs from their default store.

For

Use the Find button 28 to narrow the jobs shown from the user defaults. If filter is

applied, the grid view will only include the records meeting those criteria.

#

The

button will turn blue if a find is applied. For example, the user may want to temporarily

narrow the view to see only jobs in the morning time slot.

All filter options on this screen can be used by themselves or as a combination. They
give powerful methods of working with and searching for scheduled jobs. To include all
records within a specific category, leave the field blank. Otherwise, click the F8 button to

select a specific filter from the corresponding list.

If filtering by Job Type, only line items for the specific material will display. If a job does
not have any lines items of that material, the job will not display at all. To view all store

codes, clear the store code field.
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Use the reset button to get back to the user defaults.

Use the clear button to clear even the user defaults and show all scheduled jobs.

Use the reset button to include changes to jobs which have happened while viewing the

screen. The screen also refreshes any time a change is made on the screen.

3. Show Jobs/Crews
Use this drop down list to limit the jobs displayed on the grid.

Show Jobs / Crews [TREENISS N TR

Show Jobs / Show Crews Eﬂ‘
ALL JOBS / ALL CREWS
ALL JOBS / SCHEDULED CREWS ONLY

CREW ASSIGNED / ALL CREWS

esday 031512

CREW ASSIGNED / SCHEDULED CREWS ONLY
NO CREW ASSIGNED / ALL CREWS

Thursd

EG21ag24

CG| MO CREW ASSIGNED / NO CREWS
I

a.

g.

4. Deduct

deduct

Version 19.0

Set the default value for this under >Utilities>Schedule Pro>Scheduling
Grid>Show Jobs / Show Crews

All Jobs/All Crews: Includes jobs for which no crew is assigned. Includes crews
to which no jobs are assigned.

All jobs/Scheduled Crews only: Includes jobs for which no crew is assigned.
Excludes crews to which no jobs are assigned.

Crew Assigned/All Crews: Excludes jobs for which no crew is assigned. Includes
crews to which no jobs are assigned.

Crew Assigned/Scheduled Crews only: Excludes jobs for which no crew is
assigned. Excludes crews to which no jobs are assigned.

No Crew Assigned/All Crews: Only Jobs with no crew assigned. Includes crews
to which no jobs are assigned.

No Crew Assigned/No Crews: Only Jobs with no crew assigned. Includes no
crews.

Capacity Lines Only: Check this box to exclude jobs with no lines marked as
capacity.

92



| Viewing Crew Information

Double click a crew name to view a crew’s basic information. If the popup information is in the
way, drag and move it on the screen.

Crew Mame Sunday 12006003 1 Meonday 120703 | Tuesda
BB Crew Information x|

EXIT

Crew Hame

Crew Description |

Crew Hickname |

Installation Depot [ty DEPCT

Crew Status (¥ Active  MP2 Active { Hot Active
Address Line 1 [7859 FOXFIRE ROAD
Address Line 2 |
City [TUSCALOOSA
State [aL Zip [as4m1
Telephone 1 [205-897-6410 |
Telephone 2 | |

Work Days [v Mon v Fri
¥ Tues | sat
v Wed [~ Sun
¥ Thurs

Figure: View Crew

| Grid Color Coding
To the left of each job there will be a material status triangle color coded icon. They are defined

as follows:

A Red - None, Gen PO

A Orange - On Order
Yellow - Reserved
Green - Cut, Staged, or Delivered
Blue - Job costed, Partial Billing

To the right of the first line for the crew/day there will be a crew status icon. This is the same
icon that is displayed in the Select Crew for Job screen which displays the crew capacity for the
day using the dot color coded icons. These icons are defined as follows:

8 Red - 100% booked or overbooked
Orange - 76% to 99% booked
9 Yellow - 1% to 75% booked
Green - 0% booked
. Black - Crew does not work on selected day.

| Printing the Grid
Either grid may be printed for the seven days shown on the screen. To do so, simply click the
button at the top of the Scheduling Grid that says, Print this Grid. Printing landscape or legal

gives blank space for notes.
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[9] PRINT BLAMEK SPACE TO THE RIGHT BY USIMNG LAMDSCAPE OR. LANDSCAPE LEGAL.

7 DAY GRID REPORT STORE: ALL STORES
DEPOT: ALL DEFOTS
CREW: ALL CREWS
JOB TYPE: ALL JOB TYPES
CUSTOMER: ALL CUSTOMERS
SALESPERSON: ALL SALESFERSONS
JOB STATUS: ALL
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Crew Name 05405/10 051010 05111H10 051210 05113110 05M4/10 051510
O CREW ASSIGNED cEsocoa:
205535644
O CREW AZSIGNED ces00n1n
20655355
SumconTRATTOR cesmnin cooeous
AUDIT TRACKER TE]
205553558
BUSCONTRACTCR (2=l
20655355
Figure: Sample 7 Day Grid Report
T DAY GRID REPORT ;LIO?E‘EI :ﬁ ;‘::85:
CREW: ALL CREWE
JOB TYPE: ALL JOB TYPEZ
CUSTOMER: ALL CUSTOMERS
BALEZPERION: ALL JALESPERIONT
JOB $TATUS: ALL
Sundax Mond Tuesda'v Wednesday Thursday Frida Saturday
Crew Hame [T ETH] oEr20n 2N oE22M1 eI oe24M oerzsi
BOOTH, JAMES ] CE102607 8
MO FRIMARY QTY
112 IREY BLVD
2555474515
EVANZ, TONY ) o CE102844 @
N ERIMARY OTY
[2z00s. GLENN ] CE10E2E CLOO0D03 CE10262T
WOOD 1225 CARFET 201 o ERIMARY QTY
frs:
255 PREZIDENTIAL 2= GORDON 4233 2M0 AVE E
pos-raz-snaz 205-345-4272

Figure: Sample Full Legal

| Grid Options

Click the delete button to remove a job and its alerts from the schedule.

Click the edit button to get to the edit screen. Double-clicking the highlighted job will also allow

editing.

Select a Date and a Crew by clicking in the corresponding box, and then hit the insert button to
add a job. That Date & Crew will be pulled up in the Schedule New Jobs screen. Now, add the
job, tag lines, choose a time slot, and hit “Add” to schedule. See schedule new job screen for

more details on scheduling
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| Moving Jobs

To move a job to a different day in the current week:

1

2.
3.
4.

Click the job with the left mouse button.

While holding the button down, drag the cursor to the new day.

Release the mouse button and the job is moved.

No matter which date is grabbed in the original line, for example day two of the job, the
new day it is dropped on will be the new start date.

To move a job to a different week or month:

1.
2.
3.

4.
5.

6.

Click the job with the left mouse button.

While holding the button own, drag the cursor to the YELLOW folder.

Release the mouse button. The job information appears next to the Yellow folder
button. The folder button changes to indicate the job is ready to be moved.

Click one of the Navigation buttons to move to another day, week or month.

When the new day is shown on the grid, click the Yellow folder and drag the job to the
new day.

Release the mouse button and the job is moved.

Jobs moved into the Folder area are not moved from the schedule date until they are actually
"dropped" into a new day. If this screen is exited while a job is in the Folder, it will revert back to
the original date

| Simple Grid Only

Display Job Info

Dizplay Job Info
[cusTOMER MAWE ||

The simple grid only displays one line of information per job, this is a quick way change the
information shown.

View Job Info === JOBINFO

Clicking this button gives more detail on the highlighted job.
Cosormanon

RFMS Order # |CGI00010 Salesperson [NANCY REGAN

T

Depot lame [\ DEFOT REFERENCE
Primary Crew [SUBCONTRACTOR JOB HUMBER

Follow Up Employee Customer |SWITH COMSTRUCTION
Warehouse Prep Ship Te Hame |SiITH COMNSTRUCTION, INC.
Job Status |COMPLETED Ship Te City [TUSCALOOSA

Track 1 Description Telephone B

Scheduled Date |05/1310 To [0513A10
Time Slot |MIXED Job Total Dollars [§13,527 .28

(%) VIEW

Stop Telephone A|205-553-5644

——

Figure: Job Information Screen
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View All Job Lines

On the simple grid, the View all job icon indicates that there are more jobs for the crew/day
than are displayed.

Clicking this button on any day shows all job lines scheduled for the same crew and day of any
highlighted job.

BB Scheduled Job Lines == B3
Date [05/28/10 Crew [SLEDGE, GLENM

G001 = SH! MIT W 500 P
CGO01537]90 FOREST GLEN GAR TAMARACK HOMES |90 FOREST GLEN GAR[WOOD 1.00[12:00 AW |12:00 AM
CGO01542]6427 BRIGHTON LANE[ JOMES, CHRIS JOMES, CHRIS CARPET 324.00[12:00 &AM [12:00 AM
CGO015426427 BRIGHTON LANE[ JOMES, CHRIS JOMES, CHRIS CARPET 324.00[12:00 AM [12:00 AM
CGO01542]6427 BRIGHTON LANE[ JOMES, CHRIS JOMES, CHRIS SPECIAL SERVICES 0.20[12:00 AM [12:00 AM
CGO01542]6427 BRIGHTON LANE[ JOMES, CHRIS JOMES, CHRIS TAKE P CARPET 291.00[12:00 &AM [12:00 AM
CGO01542] 6427 BRIGHTON LANE| JOMES, CHRIS JOMES, CHRIS CARPET 324.00[12:00 &M [12:00 AM
CGO02048 Wit CLOSETS STOWE, CINDY STOWE, CINDY CARPET 300.00[12:00 &M [12:00 AM
CGO02048 Wit CLOSETS STOWE, CINDY STOWE, CINDY CARPET 300.00[12:00 &M [12:00 AM
CGO02048 Wit CLOSETS STOWE, CINDY STOWE, CINDY CARPET 300.00[12:00 &M [12:00 AM
CGO02056( 2503 WOODLAND HILL DOUG HOLL YHAND REWOODLAND HILLS HO[ CARPET 4755 [12:00 AM [12:00 AM
CGO02056] 2503 WOODLAND HIL|DOUG HOLLYHAND REWOODLAND HILLS HO[CARPET 16.00[12:00 &M [12:00 AM
CGO02056] 2503 WOODLAND HIL|DOUG HOLLYHAND REWOODLAND HILLS HO[CARPET 45.00[12:00 AM [12:00 AM
CGO02056 2503 WOODLAND HILL DOUG HOLLYHAND REWWOODLAND HILLS HO|SPECIAL SERVICES 1.00[12:00 AM [12:00 AM
CGO002072(91 HARKIN ROAD-KEN SMITH, BETTY SMITH, BETTY TAKE P CARPET 1053.00] 5:00 AM [ 5:00 PM
CGO002072(91 HARKIN ROAD-KEN SMITH, BETTY SMITH, BETTY WINYL 1053.00] 5:00 AM [ 5:00 PM
CGO02072(91 HARKIN ROAD-KEN| SMITH, BETTY SMITH, BETTY UNDERLA Y MENT 1083.00 | &00 AM | 5:00 PM
KN b

RFMS Order # |C6901952
Date | =] Fa

Primary Crew | ﬂ

If a job is highlighted on the grid, the order number will be automatically entered; otherwise a
number can be typed in. A date must be entered or use the F8 button to access the calendar.
To change the primary crew, use the F8 button to select a new crew from the list.
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Orders Ready to Schedule

Schedule Pro>File>Orders Ready to Schedule

BB Orders Ready To Schedule

= [0]|
)
OrderDate[ 2| ﬂ ¥ &l s Typs[ ﬂl? Al
EstDelDate [ =] ﬂ ¥ Al |—ﬂ &l customer [ ﬂl? Al
Store |—ﬂ 7 &l Selesperson| ﬂl? A

Search for RFMS Orders to Schecule |

& Al Lines are Unscheduled
" Some Material Lines are Unscheduled

& All Material Lines have a Status of
£ At Least One Material Line has a Status of .

More [~ Reserved ¥ Delivered [

GenPD [

Cut [

Hicke Material Only Jobs [~

"Dspay FFMS Ordlers Where

€ Some Labor Lines are Unscheduled

— "Dspay FFMS Oiders Where

€ Orders with Labor Lines Only

OnOrder [~

Staged [

Search Order Number

ia View RFMS Order | Add To Schedule

| < Print Browse |

RFMS Order [Crder Type[Store] Customer
CCO01813 — ORIGINAL
CGO01E16_ |ORIGINAL | **

Sales Rep 1

Sales Rep 2

Ship To Name:

JOB # PRMP.

Est Del Date | Order Date [ work Phone [ Phone 2
0471411 0

CoO01624 _[ORIGINAL | ** |TAMARACK HOMES [HOLISE
N EE 9 [ORIGINAL | = JTo0Li HOLSE jp‘lc
= ]
AN — ALEN b

|80 FOREST GLEN GA|80 FOREST GLEM Ga|0az010

[04M4n0 2053330445 |
ASHE CAiv ‘ ; Em 50 r

T i [ . Lo

CGO01962  |ORIGIRAL | "" |INSTEVANS HOLISE EMEM i)

CCO01970  |ORIGIMAL Mt INSTUAMESISTEVE |HOUSE 05M0M0

C001979  |ORIGIMAL | " |CORMERSTONE HOM|MIKE 124 CEDARWOOD AJ124 CEDARWOOD AJ05/26M0 05H14 0 | 205-333-9393

CGO01991 (ORIGINAL Mt HAGLER CONSTRUC|MKE 113 CLEAR CREEK  |113 CLEAR CREEK  |10/01/07 0513410 205-454-4151 |205-732-8851

CO01993  |ORIGIMAL | " |RICHARDSON, MARKIBER WCHARDSON MARK[340 42MD STREET E405/1910 05013410 | 205-758-8833

CGON1893  |ORIGINAL | "" |TAMARACK HOMES |HOLIS| |36 FOREST GLEN G4 051810 |osHann 205-333-0448 |205-205-0000

T T T

4 254

Figure: Orders Ready to Schedule Browse List

Schedule Pro has had this function for quite a while, but it was with the alerts screen. It was
relocated in version 11.2 to the file menu for easier access.

These alerts represent customer orders that have NO Delivery Date or Estimated Delivery Date.
Itis a reference to see all jobs that have never been scheduled.

Display RFMS Orders When- choose between:
All Lines are Unscheduled

Some Material Lines are Unscheduled

Some Labor Lines are Unscheduled

Display RFMS Orders when- choose between:
All Material lines have a status of>>>
At Least One Material Line has a status of>>>
For these two choose any combination of statuses
Orders with Labor Lines Only (Status does not apply)

Hide Material Only Jobs Check this if scheduling is done only via service lines.

Clicking on Add to Schedule brings up the Schedule New Job Screen.

View RFMS Order@ View RFMIS Order

: Clicking this button allows viewing the order
information related to the job. Details.

Jobs filtered on the Search for RFMS Orders to Schedule tab can now be printed.

-

Using the Orders and line options filter to the desired list, and then click the
Button.

Print Browse
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STORE: ALL STORES
RFMS Orders To Schedule e et 1Mo 5
CUSTOMER: ALL CUSTOMERS
SALESPERSOM: ALL SALESPERSONS
ORDER NUMBER: ALL ORDERS
TYPE: ALL ALERTS & HOTES
Imwolce: Order Type ST Customer Zales Rep 1 Sales Rep 2 Ship To Name JOB Info Est Del Date Order Date  Tele 1 Tele 2
CGO01E24 ORIGIMAL  ~  TAMARACK HOMIES  HOUSE B0 FOREST GLEN GARIED FOREST GLEM GARI 75445 TE443 205-33HM4E
CGO01E3T ORIGIMAL " TAMARACK HOMIES  MIKE 82 HUNTINGTON GARC o Toddd 305333446
CGIO1E4S ORIGINAL  ° TAMARACK HOMES  HOUSE 52 HUNTINGTON GARC 52 HUNTIMGTON GARL 76477 Todd3 205333448
CGO01851 ORIGIMAL HAGLER CONSTRUCTE MIKE B8 FOREST GLEN E3 FOREST GLEN o To407T 2054544151 2057529961
&Wm il I e
CLEDIOZE CLAuma BAANMING | O MILLS %) oo o HARSIfw, - .& C&AEB‘ TaIEE T4%E8E \
CLTI00TE CLAIMS " WARRANTY REPAIRS HOUSE PRO-BUILT COMNSTRUC CGEDDSA1 75493 T5492
CLEDDO0Z CLAIMS " EMSERTILE HOUSE CORNERSTOMNE HOME CGTOITAE 75684 T5E44
CLEDIO0S CLAIMS " GSPACE FLOORING GORDON MCCURLEY, BOE CGED1E14 THEET TSEET
13062012 DEMOMNSTRATION 1

Figure: Sample Report

Alerts

Schedule Pro>File>Alerts

‘ Alertz

This screen allows viewing and acting on ‘Alerts’ created in Order Entry and exported to the
Schedule Pro module as well as tracking notes which are created in Schedule Pro.

To create alerts, set up specific Order Entry Options:

Utilities>System Options>Order Entry>Alerts>Display Schedule Pro Alerts on Order Entry
Browse

Alerts are meant as a way for the scheduler to find out about new jobs that need to be
scheduled (To Be Scheduled Alerts) and/or things that have been changed in Order Entry for
jobs that have already been scheduled. Tracking Notes are a way to create a reminder for
someone to follow up on some part of scheduling a job.

Filters
Filter through these alerts/notes by using Filters on the screen.

[ Filters

Orler Datel = ﬂ ¥ Al Alert fhicte [aLL =] Jok Type ﬂl? All
Est Del Date | = ﬂ ¥ &l Orcler bumber | ﬂ | &l Customer ﬂl? Al
Store | ﬂ v &l Salesperson ﬂIV Al

Alert/Notes options

All-All alerts and tracking notes

All Alerts-Only alerts

Orders To Be Scheduled - these alerts represent orders from the Order Entry module that
have been sent over to the Schedule Pro module, but have not been scheduled nor have had
any changes made to them. Schedule Pro will prompt deletion of this alert when any part of the
order is scheduled.
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Orders Voided - these alerts represent orders that have been sent from the Order Entry
module, but have now been voided in Order Entry. There is a button in the Alerts screen that will
allow deleting any jobs from the schedule that have an “Order Voided” alert. Clicking the button
will also delete the related alerts.

Lines Added - these alerts represent customer orders that have had lines added to orders
AFTER the order has been scheduled and BEFORE the scheduled date has passed. Note that
the Product Code for the line is showing in the alert. If this is for a product code not used for
scheduling (supplies, sundries, for example) delete these alerts. Ifitis a line to add to a
scheduled job, do so (see below) from this screen and when returning to alerts a prompt will ask
to delete the alert.

Lines Deleted — these alerts represent customer orders that have had lines deleted from an
order AFTER the order has been scheduled and BEFORE the scheduled date has passed.
There is a button in the Alerts screen that will allow deleting these lines from the scheduled jobs.
Clicking the button will also delete the related alerts.

Lines Edited — these alerts represent customer orders that have had changes made to line
information such as: Style/ltem, Color/Description or Units in order entry AFTER the order has
been scheduled and BEFORE the scheduled date has passed. These are optional and are not
used by most users.

Lines Edited Qty — these alerts represent customer orders that have had changes made to
line quantity in order entry AFTER the order has been scheduled and BEFORE the scheduled
date has passed. These are among the most important alerts. There is a button that will
automatically update the corresponding line (by line number) in the scheduled job to the NEW
guantity in Order Entry. This auto-update will only work if the line hasn’t been split over multiple
days or multiple installers in Schedule Pro. When the auto-update is run, it will delete the alerts
for any lines that it was able to change and leave the remaining alerts on this screen to be dealt
with.

Line Status Cut/Reserved- these alerts show when individual lines are changed to the “Cut”
or “Reserved” line status AFTER the order has been scheduled and BEFORE the scheduled
date has passed. Alerting when material has been received for a scheduled job. Most people
DO NOT use these alerts, as the scheduler will be inundated with this information.

See REPORTS for information on a report that will show any material lines that have NOT been
received on jobs scheduled for a certain time period.

Tracking Notes- Only Tracking Notes These are the only alerts that can be made in Schedule
Pro. They are notes that the scheduler can make as a reminder to follow up with a customer on
scheduling at a set time in the future. These can be printed as well.
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| Alert Routines
WARNING: Any of these four Auto-Updates will apply to ALL alerts, regardless of filters applied
on this screen. Therefore, even if filtered to a certain Job Type or Store Code, and Delete All
Alerts for All Job Costed Orders is clicked, it is going to remove all the alerts for orders that have
been job costed, regardless of whether any are showing on the screen at the time based on the
filters.

Auto Update All Scheduled Quantities Auto Delete All Related Scheduled Lines Auto Delete All Scheduled Jobs Delete All Alerts for
for All Edited RFMS Order Guantities for All Deleted RFMS Order Lines for All RFMS Voided Orders All Job Costed Orders

| Auto Update All Scheduled Quantities for All Edited RFMS Order Quantities

If a line was in Order Entry and was scheduled along with a job, and then the quantity was
changed in Order Entry by someone who had the “Create Alerts for: Line Qty Edited” option set
to yes, a Line Qty Edited alert will show the Order Number, Product Code, and Est. Del. Date for
that line (in addition to other information.) To change the quantity of the related (the line with
the same RFMS Order Number and Line Number) line in Schedule Pro to the NEW quantity in
Order Entry FOR ALL LINE QTY EDITED alerts simultaneously, click this button. This will
update all the lines it can, and for all the lines it updates, it will delete the alerts.

After clicking the button, some Line Qty Edited alerts may be left: the button will update all the
lines that haven’t been split in Schedule Pro over several days or several trips or several crews.
For the ones that have been split or partially scheduled, any adjustments will need to be made
one at a time (see below).

| Auto Delete All Scheduled Jobs for all RFMS Voided Orders

If an order was entered in Order Entry and was scheduled, and then it was deleted from Order
Entry (before the Scheduled Date) by someone who had the “Create Alerts for: Order Voided”
option set to yes, an Order Voided alert will be created. To delete the related job(s) from
Schedule Pro FOR ALL ORDER VOIDED alerts simultaneously, click this button.

| Auto Delete All Related Scheduled Lines for All Deleted RFMS Order Lines

If a line was in Order Entry and was scheduled along with a job, and then it was deleted from
Order Entry by someone who had the “Create Alerts for: Line Deleted” option set to yes, a Line
Deleted alert will show the Order Number, Product Code, and Est. Del. Date for that line (in
addition to other information.) To delete the related (the line with the same RFMS Order
Number and Line Number) line from Schedule Pro FOR ALL LINE DELETED alerts
simultaneously, click this button.

| Delete All Alerts for All Job Costed Orders

This button does exactly what it says. If there are leftover To Be Scheduled or Line Added
alerts, for example, that were never used or deleted. If the job has been Job Costed in Order
Entry, it is assumed for the normal user of RFMS that that job has been completed, billed, and
completely closed in RFMS. Therefore, adding or editing the job in Schedule Pro is not
necessary. With that in mind, click the button from time to time to clear out all “obsolete” alerts.
This will also remove the related red icons from Order Entry.
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Alert & Tracking Note Functions
Alerts & Tracking Notes
Delete Tagged Ty =3 View RFM3 View Related Add Tagged "Line Added Schedule Job for
E{a @ ﬁ m @ a Alerts ] u L] Order Scheduled Jobs Alerts" to Existing Job this Order Number

Highlight an Alert or Tracking Note

Insert: only a tracking note can be added, alerts are automatically added from the system
depending on the settings in Utilities>System Options>Order Entry>Alerts>Display Schedule
Pro Alerts on Order Entry Browse

Edit:

Delete or Delete Tagged:
Tagging:

Search

Reset:

VIEW RFMS ORDER:

VIEW RELATED JOBS: Then hit “View Related Scheduled Jobs” to see all the Scheduled jobs
related to that alert’s Order Number (in a filtered View Scheduled Jobs screen). If there are
multiple jobs related to this Order, for example, a tile job and a carpet job, you can highlight
them in the top box and preview their lines in the bottom box of this screen to determine which
is which and decide what job to edit.

ADD TAGGED “LINE ADDED ALERTS” TO EXISITING JOB: This button allows the user to
tag Line Added types and add those lines to the existing job. This also allows you to remove
the alert once the line is added.

SCHEDULE JOB FOR THIS ORDER NUMBER: This button allows the user to schedule jobs
that are in the To Be Scheduled type. Once itis clicked it takes the user to the Schedule New
Job screen. Once the job is scheduled the To Be Scheduled alert is deleted.

OPEN THE CORRECT JOB: Find the Scheduled job that relates to this alert (there will often
only be one job showing in this screen), and double-click on it to open in the Edit & Complete
screen.

PULL UP THE ORDER LINES: Hit the F8 button next to the Order Number to pull up the Order
Entry lines and see which lines have been scheduled and which haven’t (the lines with the
Schedule Pro icon on the left HAVE been scheduled) and to compare the Total quantities of the
lines in Order Entry v. the Scheduled Quantities of the lines.
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EDIT & COMPLETE A JOB

o oK X CANCEL

INSTALLATION DEPOT & PRIMARY CRI

Installation Depot | I«
primaryCrow
Secondary Crow |

Warehouse Prep

BB Data Entry Mode

SELECT RFMS ORDER LINES TO SCHEDULE

a CUSTOM NOTES

INTERNAL NOTES

CUSTOM NOTES

RFMS ORDER | a RFMS ORDER | RFMS WORK ORDER

JOB STATUS
Job Status [I[NNs:
Follow Up Employee [l
Follow Up Description [l
service DescriPTION
TRACKING TABLE 2 il
CONFIRMED ‘# N¢
INSTALLER CONF @ Ye

Job Type ﬁ

CARFET AB

& [B1 [CARFET

RFMS Order # |Est Del Date | Customer
i Ccrozacs

0717107 K&W CONSTRUCTION

ORDER LINES

Line is Already Scheduled

Customer PO #

JOB NUMBER Ship To Name

THE OAKS PAUL LA CROX

ORDER LINE T
B |

Ship To Address 1 | Ship To City

LIMCOLN

Tag Lines to Associate with Scheduled Job >»> | =Y |

PC

o

Roll/ tem #

ABIMGTON
VINYLCREST

(  Generate PO
Generate PO

Est Del Date

07ATIOT

Generate PO

07HTIOT

PLATINUM | 7# A&H FOREVER LU|
287 GROUT

ANTIQUE WHITE

Generate PO

124 SIERRA 6 X 6

NMORY

Generate PO

CPT INST STRETCH

None

TILE INSTALL

O7HTIOT

None

e EEEE

MINYL INSTALL

None

NOTE: In this example, Lines 1, 3, and 6 have been scheduled. They are Carpet, Pad
(Cushion), and Carpet Labor. It looks like 100 SY was scheduled, however, and 129 yards (and
a little less for Pad (Cushion)) is in the Order Entry module. You can either (a) tag the lines and
hit “Send Tagged Lines to Scheduled Job” to add the remaining quantity to the scheduled job in

new lines. OR (b) you can exit this pop-up screen, delete the original lines, then pop back in

(using the Order Number F8,) and tag and add the lines again now with the new quantity. Or (c)

you can make a note of the new quantity, then go back to the Edit and Complete screen and

manually edit the line quantities to the new amounts. After you manually edit, you can always

pop back into the Order Number F8 screen to be sure the Total quantities and Scheduled

guantities match.

While in the Edit & Complete screen Delete lines from the Scheduled job, edit line quantities,
and Add lines to jobs (by using the Order Number F8 button, tagging lines, and hitting “Sent

Tagged Lines to Scheduled Job”) as needed. Once you’re done editing, change the Reason for
Edit, and hit OK. Then exit from the View Scheduled Jobs screen to return to alerts.

Record Details/Print Report

2 . Work Order
Order Internal Hotes e — |
Order Custom @ Print Report for
Hotes Filtered Records

Action Date  [11/29/11

Next Action Date [01/04/12

Action By [KIMBERLY LEE

Action |

Mext Action By IDAVID WILLIAMS

Mext Action |CONFIRM MATERIAL

A listing of the filtered alerts can be printed. Use the Print Report for Filtered
Records button on the bottom of the screen.
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Tracking Notes

ALERTS AND JOB TRACKING NOTES

o OK | ~ CANCELl

Type  Alert © Tracking Hote

[TRA&CKING NOTE

Action By  [SCHECIILER ﬂ
ActionDate  [ngfang =] ﬂ
Date & Time Created [05/13/10 [1:37 Pm Action  [BUYER CALLED TO SCHEDULE
Order Humber I— ﬂ Hext Action By | ﬂ
Order Type [ORIGNAL | WextActionDate [ =] Fi
Hext Action |
Follow Up Action By | Fi|

Follow Up Action Date | = ﬂ

Follow Up Action |

Hote: ICHECK WITH SALES RE OUTSTANDIMNG BALANCE

Figure: Tracking Note Screen

Tracking notes can be added any time, with or without an Order Number related. They are for
schedulers to make notes for themselves to follow up on jobs that may not even be on the
schedule yet. To add, click the Insert button on the Alerts screen. Then fill in the Order
Number (if applicable,) Action, next action, and a note if needed, then click “OK” to save. Later,
a list of these can be printed (see below.)

If, in the Edit & Complete screen, a job is put on Hold, or a job is cancelled without being
deleted, it will bring this screen up and prompt for a tracking note to be entered. This is meant to
be used when a job is postponed with no new date set. The tracking notes are used as
reminders to follow up on the job after a certain amount of time has passed. Keep in mind, a
‘reminder” does not pop-up, and the Tracking Notes must be checked, whether on this screen
or in report format, to be helpful.

Alert & Tracking Notes Report

Click the print report for filtered records button.

This report will print alerts just as they are filtered in the RFMS Order Entry Alerts & Tracking
Notes screen. If filtered to only show “Tracking Notes” a listing of tracking notes can be printed,
for follow up actions. On the other hand, a certain Salesperson can be filtered to give them a
list of To Be Scheduled alerts to verify. The format looks like this:

ALERTS & TRACKING NOTES STORE: ALL STORES
JOB TYPE: ALL JOB TYPES

CUSTOMER: ALL CUSTOMERS

SALESPERSON: ALL SALESPERSONS

ORDER NUMBER: ALL ORDERS

TYPE: ALL

Order Humber Customer Order Date Action Date Action By Action

Order Type Salesperson Est Del Date Next Action Date Next Action By Next Action

Line Humber JOB NUMBER Alert | Note Type Follow Up Action Date Follow Up Action By Follow Up Action
CGT03381 K8W CONSTRUCTION 01/23/07 02/20/07 HG LEFT MESSAGE ON MACHINE
ORIGINAL DOROTHY MCWILLIAMS 03113107 ozi21/07 GENNIE ACCOUNTANT THEY WILL CALL THIS AFT. WITH A DATE
NA 9/ MEDITERRANEAN VILLAGE TRACKING NOTE

HNote:

CGT03414 K&W CONSTRUCTION 04/06/07

ORIGINAL FRED LOVE 0417107

NA 27/ SWAN GROVE TO BE SCHEDULED

Note:

CG402252 LEDBETTER, SUSAN 03/05/04
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Create Provider Records
Schedule Pro>File>Create Providers Records

Before beginning to use this section of Schedule Pro check the settings in >Utilities>System
Options>Schedule Pro>Providers. The information sent is customized in those settings. Click
here for details.

Schedule Pro integrates with Order Entry when entering a provider record to keep the pay
status associated with installers or suppliers in the RFMS application.

Jobs listed here are determined first by the default settings in >Ultilities>System
Options>Schedule Pro>Providers Category Default Filters.

Use the find button to locate other jobs. To go back to the default settings while still in the

screen, use the reset button. The clear filter button will set the find to include all records.
The remark type was added to the options for finding scheduled jobs in, Scheduled Jobs, Quick
Schedule, Quick Edit, Weekly Grid and Create Providers. Only scheduled jobs with the selected
remark type will be found. Remarks can be added to scheduled jobs in Client Management or

via the Client Management Remote Actions Button Iﬁ while in Schedule Pro. (Version 11.1)

Let’s also say Joe Installer is marked with a pay status of Do Not Pay in Human Resources. If a
provider record is added in Schedule Pro, this status will be inherited in Order Entry for this
customer order.

Schedule Pro has also been updated to work with ERRM. When Schedule Pro posts an installer
record to Order Entry, then the appropriate journal entries will be made if ERRM is turned on.

Creating Provider Records
Schedule Pro>File>Create Providers Records

88 RFMS Schedule Pro for DEMONSTRATIOI

S, Fie Edi Utliies Window Help Navigator Mail a

3 Create Provider Records o
wae s awE o ao e

0
h
Ix Ix

Filter

Show Records " Use Overide Rate
¢ Mot Crested ¢ Crested  All I~ Show Temporary Lines FILTER ACTIVE

dobLine Crew Name |order Number |

Search Crev Name

Orcler # Line # [ Crew Name PC [ Units [Job Tye Style Color Description Line Status | Scheduled | Actual ]

SF PLANK (GLUE) Eiv

Gty [ Date | StartTime | EndTime oty [ Date | StartTime | End Time

TAKE UP CARPET| TAKELIP-REG CPT| 225 0
SPECIAL SERYICE MOYE FLRNITURE]
QUARTER ROUNE] &
TAKE UP CARPET| TAKELIP-REG CPT| £4;
ARPET CPT(BASIC)-STR £4;
SPECIAL SERYICH GLUE LOOSE TILH
[woon PLANK (GLUE) EN 7 3
[woon \VVOOD TAKE P 3
SPECIAL SERYICEFLOOR PATCH & 3
CARPET CPT-(BASIC)-STR B e
SPECIAL SERYICE MOYE FURNITUR e
i QUARTER RO 3
BOSS LEY] BATHLALNDRY 1 2

nn‘n
2
I}
=
&
b
=
I3
E

2
2
E
k4

paE e P b R e B

e

002067 L ] AN Wil
Al AN Wil
[

=
=25

ASIC)-APT: 1 nz

2] QUARTER ROUNL 1| 0812
2] TAKE UP CARPET|TAKEUP-REG CPT| BRICL'SIGR B60.00] 0612
2] CARP| CPT-{APT)-STRET] BRICL'SIGR B60.00] 0612

TAKE UP CARPET|TAKEUP-REG CPT] 536, 03

CARP| CPT{APT)STRET] 536,00
CARP| CPT-{BERBER).GI COMBIMED AREAS 1,239 04,

G.00AM | S00PM
G.00AM | S00PM
800AM | SO0PM 0

This screen is where the provider information from schedule pro to the provider’'s record in
RFMS Core is tagged and sent. The only lines listed here will be service lines or temporary
lines. Provider records can also be created from the Quick Edit Screen.

EVVA
EVVA

T WCT-STANDARD-| COMBIMED AREAS 405, 04,
WCT WCT-STANDARD-{ 45 04

= =& = = E E S EEEE EE EEEEE EE

ala n|n|n|n|a n‘a‘a‘n‘n‘n‘n‘n‘n‘n o|o

2
=
=
&

o
elElEEEEEEE
=
<

=
<

001467| 23 ALl
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Use the find button to list the records to be created and then tag the records to create. The
ability to search by multiple job types for finding scheduled jobs was added in Create
Providers Records in version 11.1. After running the update, the system will default to having

all job types tagged. Click the Find button. Click F8 at job types. Tag job types to be
included. This list is sticky (will remain until changed manually).

Click the Create Provider... button to actually post these records to RFMS Core.

Use Override Rate

When creating provider records, check the use override rate box, and then click in the rate
field and type in the new rate to use. This is the rate which will be used to create the provider
record regardless of other system settings, the order line costs, provider type, provider rates
and load costs. Once the use override rate box is checked another box, Ignore Override
Rates = 0 displays. Checking this box allows using the feature to use the “Cost” from the Order
Line for the rate to pay the provider.

Provider records sent over from Schedule Pro can be edited once they are in Order Entry just
like any other provider records.

Job Line Crew Hame |RFMS Order # I

| &l % Search Job Line Crew Hame >>> I [ ¥ Use Overide Rate ]

V¥ lgnore Dveride Rates = 0

+ CREATE PROVIDER RECORDS
¢ FOR TAGGED LINES

Line # | Crew Mame PC | Units | Job Tyve Description Line Status Crverride Rate Scheduled

OO0 932 3 |SLEDGE, GLEMN | &1 CPT-(BASIC)-STR 336.00] o7inand
[ coooasz] 4 |SLEDGE, GLEMM | 80 | E& [SPECIAL SERVICHPRE-MEASLURE $5] [MOME 0.00 100| oFmgno | &l

Subcontractor & Non-Hourly Employee Installer Provider Record:

¢4 Changing a Provider Record

Provider Siore IT
Marme Provider, Joe il
‘whorker # Iw
Pay Tupe [Salaried+Commission |

Invoice Mumber IW ﬁl
Order Date Im
Delivery Date Iﬁ

Installation D ate Im EI

wiork Order Mumber | CPT-B&S

Product Code [572] F8| CARPET INSTALLATION
Service [CPT-BASIC)STRETCHAN
Service # IW EI
Eatelw
Total Qnitslw

Miscellaneous Earnings I—DDD
Total Eamings IW
1= Raid
Date Paid[ =]
™ Special Period
Fay Status [000-0K to Pay =l

™| Dot secre o Ok & LCancel
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Name: This comes from the “RFMS Associated Supplier / Installer” of the Crew that was
assigned to the job in Schedule Pro.
B |f the Name is blank, first be sure there was a crew assigned to the job.

B |[f there was a Crew, go to Setup / Crews and look up that Crew’s record. Be sure
the “RFMS Associated Supplier / Installer” is populated. This should either pull in
from Human Resources / Worker Information file, or less commonly, from the
Supplier file in RFMS.

Worker #: This comes from the “RFMS Associated Supplier / Installer” of the Crew that was
assigned to the job in Schedule Pro. If it is blank, that probably means Worker numbers are not
used in the HR module. Otherwise, it would be blank for the same reasons as the Name — see
above.

Pay Type: This comes from the “RFMS Associated Supplier / Installer” of the Crew that was
assigned to the job in Schedule Pro. If itis “Subcontractor,” the install quantities of the job will
pull over from Schedule Pro. Ifitis “Hourly,” there will be a place below to manually fill in the
number of hours for which to pay the crew.

Invoice Number: This is the Order Number of the job and the order in Order Entry.
Order Date: This is the date the order was entered, and pulls from Order Entry.

Delivery Date: This is the date that the line was set to “Delivered,” and comes from Order
Entry, usually during the Job Costing process.

Installation Date: This date pulls from Schedule Pro, and is, by default, the scheduled date of
the job.

For multiple day jobs, if the setting in in >Utilities>System Options>Schedule Pro>Providers
Combine Split Lines & Display on Last Install Date is set to yes, this will be the last date of any
multiple day jobs. If this is not checked, usually there will be a record created for each day of
installation for each labor line.

If the Utilities in >Utilities>System Options>Schedule Pro>Providers>Use Units and Dates from
is set to “Actual,” rather than scheduled, which is NOT RECOMMENDED, it will pull the date
from the field in the Schedule Pro Job Line that is labeled “Actual Date.” Less than 1% of
Schedule Pro users use this setting. It is meant to track the Scheduled Date v. the Actual Date
of install, but most users prefer to just change the schedule if there is a date change.

Worker Order Number: Based on the setting in >Utilities>System Options>Schedule
Pro>Providers>Provider Work Order Number Field, this can:
B Be left blank

B Show the Order Number of the job and the order in Order Entry (same as Invoice
Number)

B Show the first 8 characters of the Service Description from the labor line, i.e. “CPT
INST”

Product Code: This, by default, is the Product Code of the labor line that was used to create
the Provider Record, and pulls from Schedule Pro. If the, in >Utilities>System
Options>Schedule Pro>Providers>Automatically Set Product Code to 00 switch is set to Never,
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it will be “00” — this feature is used very rarely, and is meant to help people who pay labor out of
Accounts Payable rather than Human Resources.

Service: This is the Service Description from the labor line.
Service #: This is the Service Number from the labor line.
Service: This is the Service Description from the labor line, and pulls from Schedule Pro.

Rate: (Subcontractor & Non-Hourly Employee Only) this is the Gross Cost from the Order Entry
line. If the, in >Ultilities>System Options>Schedule Pro>Providers>Automatically Set Rate to O
switch is set to Never, it will pull the Gross Cost from the associated labor line.

B |[f this switch is set to “Subcontractor ONLY,” for Crews marked Subcontractor in the
Human Resources > Worker Information file, the rate will be “0” when the record is
first created. This will be edited manually. This setting is meant for companies who
pay various installers different rates for the same service item.

W [f this switch is set to “Always,” the rate will always be “0” when the record is first
created. This will be edited manually later on.

Total Units: (Subcontractor & Non-Hourly Employee Only) this is the number of SF, SY, EA, or
other units of installation on the labor line in Schedule Pro that was sent to provider records.

Miscellaneous Earnings: This will always be blank when the provider record is created, but
can be used to make manual adjustments, both positive and negative.

Total Earnings: This is the Rate x Units + Miscellaneous Earnings.

\ Some additional fields for Hourly Installer Provider Record:

Service #f |3
BRate ’w
Fegular Hours ’7000
Owertime Hours ’7000
Doubletime Hours ’7000
Miscellaneous E arnings liﬂﬂﬂ
Total Earnings ’w

[ ate Paid
[] Special Period
Do Mot Pay |

Rate: (Hourly Only) this is the hourly rate of the Crew’s RFMS Associated Supplier/Installer
Record. For installers, this is set up in the Human Resources / Worker Information file.

All other Hours & Earnings fields: must be populated manually after the Provider Record has
been sent over.
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Reports

Schedule Pro>File>Reports

Daily Scheduling Reports

GEGLER Utilities  Window  Help

Job Summary Reports Daily Scheduling Reports
Weekly Scheduling Reports Job Summary Reports
. Weekly Scheduling Reports
Crew Information Reports .
Crew Information Report
Total and Analgsis Regort Total and Analysis Reports

Thousands of report configurations are available in Schedule Pro, based on the various filters,
sorts, and page breaks definable in the Reports screen.

T
Q’h". Mot

Schedule Pro Reports and Order Entry Field Mapping

If the Customer Name is set up in Order Entry Field Mapping as “First Name, Last Name”, then the
F8 button on Schedule Pro Reports will not return any results when you pick a customer from
the customer file. The Customer Name will need to be manually entered or use the % sign in
the search.

General Report Features
Preview

@ Click the button to preview the selected reports one at a time.
Output to CSV

[ Output to CSV File

Check this box to send the selected report(s) to a .csv file for each report. Only those reports
listed in teal will export to a .csv file. The default location of this file is determined in set up. With
this box is checked, when the Print button is clicked, a dialog box will display to confirm or

change the .csv file location and name.
Ej5ave To CSV File X

(=t a ol chedule By D ate
Path [C:ADOCPRO~11DE™1.2 ﬂ

Save as File Name [5chedule.cov

If a hard copy of the report is not needed, then choose preview and click the red x to not print.

Print
This selection sends the report to the chosen printer.

Preview
Use the preview option to verify the report or data.
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The information on the bottom of the report is set in System Settings.

[

ATAS0 11:31 AM TESTING 1

Define Filters
Jobs listed here are determined first by the default settings in Utilities>System
Options>Schedule Pro> General>Category Default Filter Settings. Use the find button to locate

[+

other jobs. To go back to the default settings while still in the screen, use the reset button.
The clear filter button will set the find to include all records.

If a filter is applied here, any reports will only include the records within that filtered range. This

#

is indicated by the button being blue.
the filter settings.

So, if data is missing on a report, be sure to check

The report header will show the filters selected on the top of the report.

STORE: ALL STORES
DEPOT: ALL DEPOTS
CREW: ALL CREWS
JOBTYPE: ALLJOB TYPES
CUSTOMER: ALL CUSTOMERS
SALESPERSOMN: ALL SALESPERSONS
SHIP TOCITY: ALL CITIES
DATE: 0780 o 0TH0EHO
Install Date (| Epecific Start Date [ 09:08/11 =) ﬂ
@ Fe End Date [ Da0n = Fa
Stare ['n ﬂ ﬂ
Installtion Depct | Fa|
Crewe | ﬂ ﬂ
dob Type | ﬂ fl
Customer [ ﬂ i’l
Salesperson | ﬂ ﬁ’l
Ship To Gty [ Fa| #]
Follove Up Emploves | ﬂ ﬂ
TRACKING TAELE & [ Fa| #]
TRACKING TABLEE [ ﬂ ﬁ’l
Job Status [ALL =
COMFRMED N (¥ (DK Al
OCCURED M €% (DK = Al
Occupied MO YES ) DKJNA & Al
u Reset to Defaults y Clear All | M FEind | X Cancel

Print for Install Date(s)
e The default option is based on Utilities>System Options>Schedule Pro> General>Date
Filter
e Specific: A single day: this defaults to “today.”
¢ Date Range: this defaults to “today” to two weeks later. Enter or select different Start
and End dates if desired. To include all set Start Date to 01/01/80 and End Date to
12/31/79
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Sort By
This field is set to a default based in system options.

This sets up a sort for any reports printed (with a few exceptions, like Crew Names & Contacts,
that have their own sort hardcoded). Options include: Order Number, Customer, Crew, Ship to
Name, Stop, or “Job Number”, which is a user defined field in RFMS, and may be called “Side
mark,” “Job / Lot,” “Add’l Info” or something else.

LD 8- IORDER HUMBER

CUSTOMER
. CREW

SHIP TO MNAME
STOF
JOB INFO

Report Parameters and Options

After setting the top filters (above), select the additional options to include for the type of report,
then “check” the box for the report or reports. Multiple reports can be printed at the same time.
Then click “Preview” or “Print.” Some of the additional printing options available within the
Report Parameter and options boxes are as follows:

Page Break

This will be applicable for all reports in the same box. The user can specify how the report will
print by selecting whether to Page Break, and, if so, to use Store, Depot, Job Type, Crew,
Customer or Salesperson.

Include Scheduler Job Notes
Checking this box will make sure any Scheduler Job Notes (added to the job header in
Schedule Pro) will print on the report, just below that job.

Order Number Ship To Name Ship To Address Primary Crew Primary Qty
Customer JOB NUMBER Warehouse Prep Job Status
FRIDAY 05/23/08

CGBBI0s0 MILLER, JOE 234 LINCOLN WAY / THE GREENWAY BARRY GRAMMER TILE 1074 SF
K&W CONSTRUCTION 45 | SWAN GROVE LINCOLN NE 68510 IN PROGRESS

chedulerJob Note 05/21/08 - 09:40 : heather -

[ Key is under rock near front door. ]

Include Crew Contacts
The additional information from the contact tab in crew set up would be included.

CG002105 Sware HamelDepol Hame SNYDER, CLARICE
IN HOUSE GORDON
070210  2:00 AM To 5:00PM  EVAMS, TONY
(Crew Contacts: TONY EVANS. JIMBO EVANS, OTHER CREW )

Note: The landscape reports display information which is not available on portrait reports. Daily
reports are based on lines; summary reports are based on the header.
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Daily Scheduling Reports

Schedule Pro>File>Reports>Daily Scheduling Reports

Report of jobs including the individual lines. First choose the lines to include from the grid.
Deduct Capacity-as defined in system options capacity settings.

Show Deduct Hon Deduct Miscellaneous
Lines Capacity Lines Capacity Lines Lines
Roll Goods I [ [
tems v [ [
Services v u I
Temporary [ [ I

Then, choose the report for the required sort by... and desired amount of information.

- M @ & [ Outputto CSV File

Sort By | ORDER MUMEER w Page Break MOME ~

Daily Scheduling Reports - Print Individual Job Lines

Print Crew Contacts [ ] Print Scheduler Job Notes []
Print Order Internal Notes (Landscape Only) Print Scheduler Line Notes |:|
Show Lines Deduct Capacity Non Deduct Capacity  Miscellaneous
Roll Goods O U O
Items | O ]
Services |:| |:| |:| . . .
Only the report titles written in
Temporal
porary = = = can be outputted to a CSV format.
|:| Schedule By Date (Landscape) |:| Schedule By Date (Portrait) /
|:| Schedule By Date/Time (Landscape) |:| Schedule By Date/Time (Portrait) |L—
|:| Schedule By Crew (Landscape) |:| Schedule ByCrew{Portram/
|:| Schedule By Order (Landscape) |:| Schedule By Order (Portrait)

[] Jobs Edited (Landscape) | LAST 2 DAYS -

,
Filter Material Status by Supplier | | F& 6”’
&
Status: [ | None [] on Order - Promise Date Conflicts [ reserved
[deenrPo  []On Order- Al [ pelivered
Ocut [] staged []Job Costed

|:| Material Status (Landscape) I:l Material Status with PO Info (Landscape)
|:| Provider Records Status (Landscape) ALL w

| Daily Schedule Report by

Landscape Reports
Because of the size, landscape reports can contain more columns of information. These all
have the same information they differ in how they are sorted.

Order Number  Store Customer Ship To Name Ship to Address Job Status Stop
Depot Salesperson  Job Number Ship to City State Zip Warehouse Progress
Date & Time Crew Style Color Prep Qty
Job Type
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DAILY SCHEDULE REPORT BY DATE & TIME STORE: ALL STORES
DEPOT: ALL DEPOTS
CREVI: ALL CREWS
JOB TYPE: ALL JOB TYPES
CUSTOMER: ALL CUSTOMERS
SALESPERSON: ALL SALESPERSONS
SHIP TO CITY: ALL CITIES
DATE: 07/01112 to 08/16/12
‘Order Number Store Customer Ship To Name Ship To Address Job Status Stop
Depot Salesperson Job Number Ship To City State Zip Warehouse Prep Progress
Date & Time Crew Style Color Job Type
[rHURSDAY 0712112 |
CG201335 DEMD STORE TEST EDIT QT MATERIAL FROM STEST EDIT QTY MATERIAL FROM 3 COMPLETED
TUSCALOOSA FRED LOVE
o7 2 00 AM To H00PM  BOOTH, JAMES 300TX FENROSE FIESTA CARFET SF
oT/ 2 800 AM To 5:00PM BOOTH, JAMES BOTTLE-SEALER/CARPET 10-145 APFLICATOR SUPPLIES EA
Total # of Jobs 1
Rl 07112017 M ﬂ
e e L A ——
[WEDNE SDAY 0718112 |
CG201354 DEMO STORE COLES TEST COLES TEST COMPLETED
NORTHPORT FRED LOVE DAY 1 OF 1
07/1812  2:00 AM To 5:00PM  RUSHING, LYLE ANIMATED - HEC - 12 CORINTHIAM CARPET 8F 150.00
CG201356 DEMO STORE TEST OPEN SCHEDULE PRO TEST OPEN SCHEDULE PRO IN PROGRESS
GORDD FRED LOVE
2 800 AM SLEDGE, GLENN CPT{APT}-GLUEDOWN CARPET SF
2 B0 AM SLEDGE, GLENN REBOND 1/2" REBOND 3.52 CARFET SF
12 8:00 AM SLEDGE, GLENN W25 - STAINMASTER BROWN SFICE CARPET 5F 120
Total # of Jobs 2
[THURSDAY 07119112 |
CG201358 DEMO STORE TEST ALL DAY JOB TEST ALL DAY JOB IN PROGRESS
MNORTHPORT FRED LOVE DAY 1 OF 1
07/15(12  2:00 AM To 5:00PM PARKER, ZACH CPT{APT}-GLUEDOWN CARPET SF E00.00
Total # of Jobs 1
FRIDAY 0772012 |
STORE MAME TEET IN PROGRESS
TUSCALOOSA DAY 1 OF 1
O7/20i12  8:00 AM To 5:00PM  AARON, CEDRIC MEASURE EA 1.00
Total # of Jobs 1
08/02/12 10:59 AM DEMONSTRATION 1
Order Number Job Number  Customer Ship to Address Stop
Job Status Ship to Name  Ship to City State Zip  Progress
Date & Time Crew Job Type Qty
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DLy SCHEDULE REPORT BY CREWW & DATE

CUSTOMER: 4LL CUSTOMERS
LALEZPERZON: ALL SALEZPEREDNZ

ITORE: ALL 3TOREZ
DEPOT: ALL DEPOT2
CREW: ALL CREW!?

OB TYPE: ALL MDETYPES

ZHIP T CITY: ALL CITIER
DWTE: @712 bo 0ENENZ

onder Kumiber oy Hurmibear Cusdomer Enlp To Address Edop
Job Sdstus 2hip To Kams Ehlp To CHy 2isls Tip Prograss
Dds B Tiens Crew Joib Typs oy
[samom, CEDRIC - FRIDAY o7i20012 |
TEST
M PROGRESS DAY 1 OF 1
O720MT S0 AM To S000PM ANRON, CEDRIC MEASURE EA 100
[ Totsigorsons: 1|
[LaRON. CEDRIC - MONDAY 0712312 |
TESTA
N PROGRESS D&Y 1051
OTEEHI S0 AM To 12300 FPM MMM, CEDRIC MEASURE EA 1.00
TESTZ
M PROGRESS Dy 1 0F 1
OTEEHI S0 AM To 12300 FPM MMM, CEDRIC MEASURE EA 1.00
[TomEotots: 7 |
[AARON, CEDRIC - TUESDAY 07124112 |
SEa0 400 FOR SWADE
COMPLETED DAY 1 0F 4
074N S0 AM To S000FPM ANROR, CEDSIC CARPET 5F 12500

| Totsigofsobs: 1 |

H, CED DHE & 1

Jobs Edited

Use the drop down list to choose the time frame of the edits to see only the latest edits made.
For example to see what changes daily run the report at the end of each day for today. The
jobs included on the report will still have to fall within the date parameters for the reports
regardless of the edit dates.

Order Number Store Customer Crew Style

Gty
Job Type Depot Ship To Name Warehouse Prep Color Material Status

| Material Status

These reports are useful in listing jobs with materials which need to be ordered or have not
been received for upcoming jobs.

Filter Material Status by Supplier | Fa| &
Print For Status: [~ Reserved [ On Order - Promise Date Conflicts
[ None [ Cut [~ On Order - All

[ GenPO " staged [~ Delivered [~ Job Costed

™ Material Status (Landscape)
[T Material Status with PO Information {Landscape)
[~ Provider Records Status (Landscape) |ALL ;l

Filter Material Status by Supplier
Use the F8 Key to search for and select a single supplier to limit the material status reports.

Print for Status

Choose either On Order- Promise Date Conflicts or On Order-All
The status choices apply to both the material and provider reports.
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Material Status

MATERIAL STATUS REPORT - NOME / GEN PO /| ON ORDER / CUT / RESERVED / STAGED / DELIVERED / JOB COSTED

STORE: ALL STORES

Order Number Customer Crew Style Supplier Gty
Job Type Ship To Name Warehouse Prep Colar Promise Date / Install Date Material Status
FRIDAY 0T7/02/10

AE. SANDERS CONSTRUCTION, It BOOTH, JAMES 1.00
CARPET SF 07/09/10 TEMPORARY LINE
CGoo1932 NORTHPORT SLEDGE, GLENN CPT-[BASIC)-STRETCH/IN WCo 166.00
CARPET SF TQ, SHIP 07/09/10 NONE

Figure: Sample Report
Material Status with PO Information

Order Number Customer Crew
Job Type Ship To Name Warehouse Prep
Promise Date | Install Date

FRIDAY 07/05/10

MATERIAL STATUS REPORT - NONE / GEN PO /| ON ORDER / CUT / RESERVED / STAGED / DELIVERED / JOB COSTED

Style
Color
Supplier

PO Reference
PO Sidemark
PO Comments

Gty
Material Status

1.00

AE. SANDERS CONSTRUCTION, It BOOTH, JAMES
CARPET SF TEMPORARY LINE
D070e10
CG001932 NORTHPORT SLEDGE. GLENN CPT-{BASIC)-STRETCHIM 168.00
CARPET SF TQ, SHIP NOMNE
0708410 WCO
Figure: Sample Report
Provider Records Status
Use the drop down list to choose between all, created or not created provider records.
Order Number Customer Crew Style Order Line Qty Gity
Store | Depot Ship To Name Job Type Color Order Line Status Labor §
FRIDAY O7/0%/10
AE. SANDERS CONSTRUCTION. It BOOTH, JAMES 15F
IN HOUSE CARPET TEMPORARY LINE 50.00
CG002025 PRELICH. TOM NO CREW ASSIGNED MOCWVE FURNITURE 1EA 1E4
IN HOUSE PRELICH. TOM 80 5P AL SERVICES DELIVERED $50.00

Figure: Sample Report

Job Summary Reports

Schedule Pro>File>Reports>Job Summary Reports

Do not include the lines and print one record per job per day.
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Job Summary Scheduling Reports

4 Schedule Pro Reports - Job Summary =

ﬂ H u ég @ @ [~ Output to CSV File

=] B

Sort By [ORDER NUMEER =

Page Break |[NONE =l

Include Scheduler Job Notes |v
Include Crew Contacts -

[~ Job Summary 1 (Portrait - Single Line)

[~ Job Summary 2 (Portrait - Single Line)

[~ Job Summary 3 (Portrait)

[~ Job Summary Detailed 1 {Landscape)

[~ Job Summary Detailed 2 {Landscape Legal

[~ Job Summary Detailed 3 (Landscape)

[~ Job Summary Detailed 4 (Landscape) V\

Q“} MHoles:

Only the report titles written in

can be outputted to a CSV format.

The choice of summary report is determined by the information desired to include.

| Job Summary 1-3 (Portrait)

All include the shaded information in the first table. Additional information included in each
report is shaded in the table under the report number.

Portrait Order Number Customer
Ship to name Primary Qty Job #
Primary Crew Ship to Address | Job Status
Job Summary 1 Job Number
Portrait Order Number Customer
Ship to name Primary Qty Job #
Primary Crew Ship to Address | Job Status
Order Number Customer Ship To Name Job Number Primary Qty
FRIDAY 07/09/10
AE. SANDERS CONSTRUCTIORN, IN CARPET 1 5F
CGO01932 NORTHPORT TO, SHIP JOB # CARPET 336 SF
CGO02025 PRELICH, TOM PRELICH, TOM 5924 LAKE RIDGE AVENUE WOOD 144 SF
CG002108 SNYDER, CLARICE SHYDER, CLARICE 13173 CENTURY DR SPECIAL SERVICES 1 EA
CLOOOO0 CARPET ONE MARSH, GENE & KIM CGA03188 CARPET 450 SF

Figure: Sample Report

Job Summary 2 Primary Crew

Portrait

Order Number

Customer

Ship to name Primary Qty

Job #
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| Primary Crew

| Ship to Address | Job Status

Order Number Customer Ship To Name Primary Crew Primary Qty
FRIDAY 07/09/10

AE. SANDERS CONSTRUCTION, IN BOCOTH, JAMES CARPET 1 SF
CGo01932 NORTHPORT TO, SHIP EVANS, TONY CARPET 326 SF
CGO02025 PRELICH, TOM PRELICH, TOM MO CREWY ASSIGNED WOOD 144 SF
CGo02105 SNYDER, CLARICE SNYDER, CLARICE EVANS, TONY SPECIAL SERVICES 1 EA
CLO0000T CARPET ONE MARSH, GEME & KiM EVANS, TONY CARPET 450 SF

Figure: Sample Report

Job Summary 3 Ship to Address/Job Status

Portrait Order Number Customer
Ship to name Primary Qty Job #
Primary Crew Ship to Address | Job Status
Order Number Ship To Name Ship To Address Primary Oty
Customer Job Number Job Status
FRIDAY 07/09/10

CARPET 1 5F
A E. SANDERS COMSTRUCTION, I COMPLETED
CG001932 TQ, SHIP 13682 RHANDA PRWY CARPET 336 SF
NORTHPORT JOB # NORTHPORT AL 35475 START
CG002025 PRELICH, TOM 5924 LAKE RIDGE AVE WOOD 144 SF
PRELICH, TOM 5924 LAKE RIDGE AVENUE TUSCALOOSA AL 35406 COMPLETED
CG002105 SMYDER, CLARICE 13173 CENTURY DR SPECIAL SERVICES 1 EA
SNYDER, CLARICE 13173 CENTURY DR NORTHPORT AL 35475 COMPLETED
CLOOODDT MARSH, GEME & KIM 13566 REJENAL FORREST ROAD CARPET 450 SF
CARPET ONE CGa03158 NORTHPORT AL 35473 COMPLETED

Figure: Sample Report

Job Summary Detailed 1-4
All include the shaded information in the first table. Additional information included in each

report is shaded in the table under the report number.

Landscape Order Number Customer
Ship to name Primary Qty Job #
Primary Crew Ship to Address | Job Status

Job Summary Detailed 1 Ship to Address/Warehouse Prep Start/End Date

Landscape Order Number Customer
Ship to name Primary Qty Job #
Primary Crew Ship to Address | Job Status

Warehouse Prep

Start/End Date

Order Number Ship To Name Ship To Address Primary Crew Primary Qty Start Date
Customer Job Number Warehouse Prep Job Status End Date
FRIDAY 07/09/10

BOOTH, JAMES CARPET 1 5F (07/09410
A E. SANDERS CONSTRUCTION, | COMPLETED 070940
CG001932 TO, SHIP 13682 RHANDA PRWY EVANS, TONY CARPET 336 5F 07/09410
MNORTHPORT JOB # NORTHPORT AL 35475 START (07/09410
C002025 PRELICH, TOM 5924 LAKE RIDGE AVE MO CREW ASSIGMED WYOOD 144 SF (07/09410
PRELICH, TOM 5924 LAKE RIDGE AVENUE TUSCALOOSA AL 35406 COMPLETED (07/09410
CG002105 SNYDER, CLARICE 13173 CENTURY DR EVANS, TONY SPECIAL SERVICES 1 EA 07/09410
SMYDER, CLARICE 13173 CENTURY DR NORTHPORT AL 35475 COMPLETED (07109410
CLO00001 MARSH, GENE & KIM 13566 REJEMAL FORREST ROAD EVANS, TONY CARPET 450 5F 07/09410
CARPET QNE C(3903188 NORTHPORT AL 35473 COMPLETED (07/09410
Figure: Sample Report
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Job Summary Detailed 2 Ship To Address, Store, Depot, Warehouse Prep, Job
Types and Start/End Date.
Requires legal size paper.

Landscape/Legal | Order Number Customer
Ship to name Primary Qty Job #
Primary Crew Ship to Address | Job Status
Warehouse Prep | Start/End Date Store
Depot Job Types

Order Humber Ship To Name Ship To Address Store Primary Craw Job Typel=) Stsrt Date / End Date
Customer Job Number Depot Warehouse Prep Frimary Gty Jdob Status
FRIDAY 07/09/10

WHEAT'S CARFET OME-FLOOR/HOME BOOTH, JAMES CARPET O7I08MD 070810
AE. SANDERS CONSTRUCTION, IN 1N HOUSE CARPET 1 5F COMPLETED
CEO01832 TO. SHIP 13682 RHANDA FKIY WHEAT'S CARFET ONE-FLODR/HOME EVANS. TONY CARPET. SPECIAL SERVICES 0790 0708010
NORTHPORT Jop# NORTHPORT AL 35475 1N HOUSE CARPET 335 SF START
CGON2025 FRELICH, TOM 5024 LAKE RIDGE AVE WHEAT'S CARFET ONE-FLOOR/HOME NO CREW ASSIGNED WOOD, SPECIAL SERVIGES, TAKE UP CARPET, 07M08/0 0708710
FRELICH. TOM 5024 LAKE RIDGE AVENUE TUSCALODSA AL 35408 1N HOUSE WOOD 144 SF COMPLETED
CGONZ105 SNYDER, CLARICE 13173 CENTURY DR WHEAT'S CARFET ONE-FLOOR/HOME EVANS, TONY SPECIAL SERVICES 07M08M0 0708710
SNYDER. CLARICE 13173 CENTURY DR NORTHPORT AL 35475 1N HOUSE SPECIAL SERVICES 1 EA COMPLETED
cLooooo MARSH, BENE & KIM 13556 REJENAL FORREST ROAD WHEAT'S CARPET ONE-FLOOR/HOME EVANS, TONY CARPET O7M08MD 0708410
CARPET ONE £6o03188 NORTHPORT AL 35473 1N HOUSE CARPET 480 SF COMPLETED

Figure: Sample Report

Job Summary Detailed 3 Primary Quantity Style, Primary Quantity Status and
Time Slot.
Can be exported to .csv

Landscape Order Number Customer

Ship to name Primary Qty Job #

Primary Crew Ship to Address | Job Status

Export to .csv Primary Qt Style | Primary Qty Status

Time Slot
Order Number Customer Ship To Name Primary Oty Style Time Slot Primary Crev
Salesperson Job Number Primary Oty Status Job Status Primary Oty
FRIDAY 0710910
A.E. SANDERS CONSTRUCTION, IN MIXED BOOTH, JAMES
TEMPORARY LINE COMPLETED CARPET 1 5F
CGO01932 NORTHPORT TO, SHIP CPT-(BASIC)-STRETCH/AN MIXED EVANS, TONY
MIKE JOB # NONE START CARPET 336 5F
CG002025 PRELICH, TOM PRELICH, TOM PLANK (GLUE) EMPTY MIXED MO CREWY ASSIGNEC
BEM 5924 LAKE RIDGE AVENUE DELIVERED COMPLETED WOOD 144 SF
CG002105 SNYDER, CLARICE SNYDER, CLARICE SANFORD SERWICE CO MIXED EVANS, TOMY
GORDON 13173 CENTURY DR NONE COMPLETED SPECIAL SERVICES 1 B4
CLoodaot CARPET OME MARSH, GENE & KiM CPT-(BASIC)-STRETCHAN MIXED EVANS, TOMY
JEFF THOMPZON C(G903168 MNOME COMPLETED CARPET 450 5F

Figure: Sample Report

Job Summary Detailed 4 Telephone 1, Telephone 2, Salesperson, Ship To Address,
Primary Quantity Style, Primary Quantity Status, Time Slot and Progress
Can be exported to .csv

Landscape Order Number Customer

Ship to name Primary Qty Job #

Primary Crew Ship to Address | Job Status

Export to .csv Primary Qt Style | Primary Qty Status
Time Slot Tele 1 Tele 2
Salesperson Progress
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Order Number Customer Ship To Name imary Oty Primary Crew
Telephone 1 Salesperson Ship To Address nary Oty Style Time Slot
Telephone 2 Job Number nary Oty Status Progress / Job Status
FRIDAY 07109/10

AE. SANDERS CONSTRUCTION, IN CARPET 1 5F BOOTH, JAMES
256-547-4916 MIXED

TEMPORARY LINE DAY 1 0F 1 COMPLETED

CG001932 NORTHRORT TO, SHIF CARPET 336 5F EVANS, TONY
205-339-7697 MIKE 136682 RHANDA, PRWY CPT-(BASIC)-STRETCH/MN MIXED
205-586-5997 JOB # NORTHPORT AL 35475 MONE DAY 10F 1 START
CGO02025 PRELICH, TOM PRELICH, TOM WOOD 144 SF MO CREW ASSIGNED
205-752-1253 BEN 5924 LAKE RIDGE AVE PLAMK (GLUE) EMPTY MIKED

5924 LAKE RIDGE AVENUE TUSCALQOSA AL 35406 DELIVERED DAY 10F 1 COMPLETED
CGO02105 SNYDER, CLARICE SNYDER, CLARICE SPECIAL SERVICES 1 EA EWANS, TONY
205-333-8144 GORDON 13173 CENTURY DR SANFORD SERYICE CO MIZED

13173 CENTURY DR NORTHPORT AL 35475 NONE DAY 10F 1  COMPLETED
CLO00o01 CARPET ONE MARSH, GENE & ki CARPET 450 5F EVANS, TONY

JEFF THOMPSOR 13566 REJENAL FORREST ROAD CPT-(BASIC)-STRETCH/IN MIXED

903188 MORTHPORT AL 35473 MNONE DAY 10F 1  COMPLETED

Figure: Sample Report

Weekly Scheduling Reports
Schedule Pro>File>Reports>Weekly Scheduling Reports

This report lists the schedule by week for the time frame selected in filters and sorts. If the dates

included in the Find range cover multiple weeks, multiple reports will be printed. Use the
dropdown arrow to select a sort and a page break.

« Schedule Pro Reports - Weekly Schedule

Weekly Scheduling Reports

EREENES
ﬂ ﬁ n é{y @ @ [T Outputto CSV File

Page Break.
Page Break [iRnER NUMEER
CUSTOMER
I Crew Sehe'cHiP T0 NAME
15TOP
JOB NUMBER

WEEKLY SCHEDULE FOR. CARPET INSTALLATION

STORE: ALL STORES

DEPOT: ALL DEPOTS

CREW: ALL CREWS
CUSTOMER: ALL CUSTOMERS

SALESPERSOHN: ALL SALESPERSONS

SHIP TO CITY: ALL CITIES
050910 TO 054510

SUN MOH TUES WED THURS FRI SAT
CREW 050910 051010 051110 051210 051310 051410 0515140
MO CREW AZZIGNED
Fhone: 123456TEA0T2T456T
Daily Capacity: .00
&:00 AM- 500 FM
0,00 0.00 0.0 0,00 5.00 0.0 0,00
13 - THOMPEOR, JAZON CE0O0001T
Phone: 205-537-5400 JONES
Daily Capacity:  0.00 JOE NUMEER:
&:00 AM- 500 FIM
0.00 o.oo o.oo 0.00 13333 o.oo 0.00
ERENT SMITH CGA00N3 CEI00004
Phone: 205-§37-6410 EF GOODRICH EMITH CONETRUCT
Doaily Capacity: 1,000.00
00 AR- 5:00 FM &:00 AM- 500 FM
0,00 0.00 200.00 0,00 1000.00 0.0 0,00
SUBCOMNTRACTOR CEI00010 CGOoonoa
Fhane: SMITH CONETRUCT | NEW CUSTOMER
Dlaily Capacity: 1.000.00
&:00 AM- 500 FM | 5:00 AR- 5:00 PM
0.00 o.oo o.oo 0.00 113333 BEEET 0.00
TOM EMITH CEI00004
Fhaone: SMITH CONETRUCT
Daily Capacity: 1.000.00
00 AM-12:00 PR
0.00 o.oo o.oo 0.00 1,000.00 o.oo 0.00
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Figure: Sample Report

= ¥

Qﬁh‘. Mol e s

the report.

The Weekly Scheduling Report is not able to be saved to CSV due to the format of

Crew Information Report
Schedule Pro>File>Reports>Crew Information Report

This report lists crews based on the selected depots. Their contact information is included.

< Schedule Pro Reports - Crew Info EI = @
MO Q]

Sort By [ORDER NUMEER |
Page Break |NONE =l

[~ Output to C5V File

¥ Crew Information & Contacts (Landscape)

CREW CONTACTS REPORT DEPOT: ALL DEPOTS
Crew Crew Description Telephone 1 Telephone 2 Address

Installation Depat Crew Nickname Description Description

18- THOMPSON. JASON 205-887-5400 1212 MAIN AVE

STORE 200 DEPOT TUSCALOOSA AL 35401

Crew Contacts:

BRENT SMITH 205-207-6410 7830 FOXFIRE ROAD
MY DEPOT TUSCALOOSA AL 35401

Crew Contacts:

GOMZALES, MICHAEL 4500 HITCH RD
STORE 200 DEPOT TUSCALOOSA AL 35401

Crew Contacts:

SUBCONTRACTOR
MY DEPOT

Crew Contacts:

TOM SMTH 257 OLD FACTORY ROAD
MY DEPOT TUSCALOOSA AL 35401

Crew Contacts:

siz12010 DEMO DATA 1

Figure: Sample Report

Totals and Analysis Reports
Schedule Pro>File>Reports>Totals & Analysis Report

Note that only the report is written
in teal can be outputted to CSV.
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« Schedule Pro Reports - Totals & Analysis EI = @

= 1 Output to CSV Filed
| nRE

Totals & Analysis Reports

Sort By | CREW ~ | (Tracking Reports only)

Page Break | NOME ~

|:| Include Scheduler Job Motes (Tracking Reports Only)

[] uD TRACKING TABLE 1 DESCRIPTIO
[] uD TRACKING TABLE 1 DESCRIPTIO SUMMARY
[] uD TRACKING TABLE 2 DESCRIFTIO
[] ub TRACKING TABLE 2 DESCRIPTIO SUMMARY

|:| Date Discrepancies with Order Entry (Portrait)

D Totals by Salesperson (Landscape)
|:| Totals by Crew (Landscape)
|:| Totals by Product Codes (Portrait)

|:| Weekly Availability By Job Type (Portrait)
|:| Weekly Quantities By Job Type (Portrait)
|:| Weekly Quantites By Crew (Portrait)

[] weekly Number of Jobs By Crew (Portrait)

Figure Totals & Analysis screen

Figure: Totals & Analysis Reports Screen

This report has the ability to print the Totals and Weekly reports based on all job lines or on
Deduct Capacity Lines only. In either case job lines with a Job Type of "MISCELLANEOUS" will

not be included

Tracking Table 1/Tracking Table 2
The labels for these tables are set in System Settings..

Full Report

Subtotals by each value for the tracking table, gives a count and percentage with job details.

TRACKING TABLE 2 REPORT

STORE: ALL STOREY|

DEPOT: ALL DEPOTY|

CREW: ALL CREWS

JOB TYPE: ALL JOB TYPEY
CUSTOMER: ALL CUSTOMER
SALESPERSON: ALL SALESPERSONY|
SHIP TO CITY: ALL CITIEY

DATE: 07/09/10 to 0T/09/10)

Order Number Customer Ship To Name Ship To Address Install Date TRACKING TABLE 2
Salesperson Job Number Job Status
AE. SANDERS CONSTRUCTION, | 07/09/10 ALTERNATE-APARTMENTS
COMPLETED
C001986 MORROWVY CONSTRUCTION CANTEBURY APTS FIRST FLOOR COMMON AREAS EWANS, TOMY 07/0910 ALTERNATE-APARTMENTS
GORDOM CANTEBURY-FIRST FLOOR COMMGREENSBORO AL 36744 COMPLETED
C002105 SMYDER, CLARICE SNYDER, CLARICE 13173 CENTURY DR 07/0910 ALTERNATE-APARTMENTS
GORDOM 13173 CENTURY DR NORTHPORT AL 35475 COMPLETED
Count: 3 of 6
Percentage 50.0%
Ce00mesz NORTHPORT TO, SHIP 13662 RHAMNDA, PIWY 07/0910 ALTERNATE-COMMERCIAL
MIKE JOB # NORTHPORT AL 35475 START
CGO02025 PRELICH, TOM PRELICH, TOM 5324 LAKE RIDGE AVE 07/09/10 ALTERNATE-COMMERCIAL
BEM 5924 LAKE RIDGE AVENUE TUSCALOOSA AL 35406 COMPLETED
CLooDao1 CARPET OME MARSH, GEME & KIM 13566 REJEMAL FORREST ROAI EVANS, TOMY 070910 ALTERNATE-COMMERCIAL
JEFF THOMPSON Cz903188 MORTHPORT AL 35473 COMPLETED
Count: 3 of 6

Percentage 50.0%

Version 19.0

119



Figure: Sample Report

Summary

Subtotals by each value for the tracking table, gives a count and percentage only.
TRACKING TABLE 2

ALTERNATE-APARTMENTS Count. 3 of6 Percentage 50.0%

ALTERNATE-COMMERCIAL Count. 3 of6 Percentage 50.0%

Figure: Sample Report

Date Discrepancies with Order Entry
This is a report of jobs where the scheduled date and the order entry estimated delivery date do

not match. Itis sorted by the estimated delivery date with those with no date listed first.
ORDER ENTRY EST DEL DATE VS SCHEDULED JOBS DISCREPANCY REP!( STORE: ALL STORE{
CUSTOMER: ALL CUSTOMER

SALESPERSON: ALL SALESPERSONY

DATE: 01/01/10 to 07/09/1

SHIP TO CITY: ALL CITIE

Order # Store  Customer Ship To Name Job Number Scheduled Start Date
ORDER ENTRY EST DEL DAT

CGoo1s48 " KEELING, TODD KEELING, TODD 2011 VETERAN'S MEMORIAL PKWY  02/21/10

CcGon1se4 BLACKWOOD, RAY SINGH 561 HELEN KELLER BLVD 03/13/10
ORDER ENTRY EST DEL DAT 01/13/10

CGa03186 " RUST, RYAN & SUMWER RUST, RYAN & SUMMER 1697 ARBOR WAY DRIVE 01/14/10

CGo03186 " RUST, RYAMN & SUMWER RUST, RYAN & SUMMER 1697 ARBOR WAY DRIVE 01/13/10

CcGan3es RUST, RYAM & SUMMER RUST, RYAN & SUMMER 1647 ARBOR WAY DRIVE 01/13/10

Figure: Sample Report

Totals By Salesperson

This report gives a tally of the job types by salesperson for the parameters chosen in filters and
sorts.

QUANTITY TOTALS BY SALESPERSOH STORE: ALL STORES
DEPOT: ALL DEPOTS
CREW: ALL CREWS
JOB TYPE: ALL JOB TYPES
CUSTOMER: ALL CUSTOMERS
SALESPERSON: ALL SALESPERSONS
SHIP TO CITY: ALL CITIES
DATE: 07/01/10 to 07/3010

CARFET Wooo WINYL WET LAMINATES CERAMIC TAKE TAKE TAKE SPECIAL

Salespersan UF CARFET UF wOoD U WINTL SERVICES
200 .00 .00 .00 .00 .00 .00 .00 .00 .00
BEN .00 144.00 .00 .00 .00 .00 141.00 .00 .00 1.00
GORDON .00 .00 .00 .00 .00 .00 .00 .00 .00 1.00
JEFF THOMPSOM 4:30.00 .00 .00 .00 .00 .00 .00 .00 .00 .00
il KE 336.00 .00 .00 .00 .00 .00 .00 .00 .00 1.00
785.00 144.00 0.00 0.00 0.00 0.00 141.00 0.00 0.00 3.00

Figure: Sample Report

Totals by Crew

This report was added in version 10.5.6

This report can be printed by any selected date range. It will print the Total Number of
Jobs and Job Type Quantities by Crew.

Version 19.0 120



QUANTITY TOTALS BY CREW

STORE: ALL STORE

DEPOT: ALL DEPOT

CREW: BOOTH, JAMEY

JOB TYPE: ALL JOB TYPE
CUSTOMER: ALL CUSTOMER|
SALESPERSON: ALL SALESPERSON
SHIP TO CITY: ALL CITIE

DATE: 05/01/09 to 05/01/10|

Total CARPET WooDn VINYL vCT LAMINATES CERAMIC TAKE TAKE TAKE SPECIAL

Crew # of Jobs UP CARPET UP WOOD UP VINYL SERVICES
|BOOTH, JAMES 114 2711778 45,888.57 3.469.00 9,116.28 5,558.34 286.00 21,1657 0.00 0.00 885.38
271778 45,998.57 3,469.00 9,116.26 5,558.34 286.00 2111687 0.00 0.00 98538

Figure: Totals by Crew Sample Report
Totals by Product Codes

This report summarizes the product codes by day for the parameters chosen in filters and sorts.

JOB SUMMARY REPORT BY PRODUCT CODE

STORE: ALL STORES

DEPOT: ALL DEPOT!

CREW: ALL CREWS

JOB TYPE: ALL JOB TYPE!
CUSTOMER: ALL CUSTOMER!
SALESPERSON: ALL SALESPERSON:
SHIP TO CITY: ALL CITIE!

DATE: 07/01/10 to 07/30/1

Job Type Product Code Qty Time Slot Number of Jobs
THURSDAY 07/01/10

CARPET 1.00 SF MIXED 1

FRIDAY 07/09/10

CARPET 1.00 SF MIXED 1

CARPET 81 CARPET INSTALLATION 786.00 SF MIXED 3

SPECIAL SERVICES 80 MISCELLANEQUS 3.00 EA MIXED 4

TAKE UP CARPET 84 CARPET REMOVAL 141.00 SF MIXED 1

WWOOD 87 WOOD INSTALLATION 144 00 SF MIXED 1

Figure: Sample Report
Weekly Availability by Job Type

This report summarizes the crew numbers available and scheduled per week for the parameters

chosen in filters and sorts.

WEEKLY AVAILABILITY BY JOB TYPE

STORE: ALL STORES

DEPOT: ALL DEPOT!

CREW: ALL CREWS

JOB TYPE: ALL JOB TYPE!
CUSTOMER: ALL CUSTOMER!
SALESPERSON: ALL SALESPERSONS
SHIP TO CITY: ALL CITIES

DATE: 06/27/10 TO 07/03/10

JOB TYPE SUN MON TUES WED THURS FRI SAT TOTALS
CARPET CREWS - AVAILABLE 0.0 20 30 3.0 30 15 0o 125
CARPET CREWS - SCHEDULED 0.0 0.0 00 00 00 00 00 0.0

Figure: Sample Report

&

§ Holes:

For this report, the Availability lines will only print if Page Break is set to Depot or None.
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@ Schedule Pro Reports - Totals & Analysis =0 R >

= [] Output to CSV File
« A g =
Totals & Analysis Reports
Sort By | CREW + | (Tracking Reports only)
Page Breal DEPOT
Page Break
|:| Includ® § yonE Reports Only)
STORE
CREW
[ up TRACKIN cjsromer
] ub TRACHKIN| SALESPERSON WaRY
JOB STATUS

[[] ub TRACKING TABLE 2 DESCRIPTIO
[[] ub TRACKING TABLE 2 DESCRIPTIO SUMMARY

Weekly Quantities by Job Type
This report summarizes the scheduled quantity scheduled versus total capacity per week for the
parameters chosen in filters and sorts.

WEEKLY QTY TOTALS BY JOB TYPE STORE: ALL STORES
DEPOT: ALL DEPOT!

CREW: ALL CREWS

JOB TYPE: ALL JOB TYPE!
CUSTOMER: ALL CUSTOMER!
SALESPERSON: ALL SALESPERSONS
SHIP TO CITY: ALL CITIES

DATE: 07/04/10 TO 07/10/10

JOB TYPE SUN MON TUES WED THURS FRI SAT TOTALS|
CARPET SF - SCHEDULED 0.00 0.00 0.00 0.00 0.00 787.00 0.00 787.00
CARPET SF - TOTAL CAPACITY 0.00 2,000.00 3,000.00 3,000.00 3,000.00 1,500.00 000 1250000

Figure: Sample Report

I

For this report, the Total Capacity lines only print if Page Break is set to Depot or None.

@ Schedule Pro Reports - Totals & Analysis o B |3

= [] Output to CSV File
« M| g =
Totals & Analysis Reports
Sort By | CREW + | (Tracking Reports only)
Page Breal DEPOT
Page Break
|:| Includ § yone Reports Only)
STORE
CREW
[ up TRACKIN cjsoner
] ub TRACHKIN| SALESPERSON WaRY
JOB STATUS

[[] ub TRACKING TABLE 2 DESCRIPTIO
[[] ub TRACKING TABLE 2 DESCRIPTIO SUMMARY

Weekly Quantities by Crew
This report summarizes the scheduled quantity scheduled per crew and per week for the
parameters chosen in filters and sorts.
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WEEKLY QTY TOTALS FOR CARPET SF

DATE: 07/04/10 TO 07/10/10

STORE: ALL STORE¢
DEPOT: ALL DEPOTY
CREW: ALL CREWS|
CUSTOMER: ALL CUSTOMER}
SALESPERSON: ALL SALESPERSONY
SHIP TO CITY: ALL CITIEY

CREW SUN MON TUES WED THURS FRI SAT TOTALS
BOOTH, JAMES 0.00 0.00 0.00 0.00 0.00 1.00 0.00 1.00
EVANS, TONY 0.00 0.00 0.00 0.00 0.00 450.00 0.00 450.00
SLEDGE, GLENN 0.00 0.00 0.00 0.00 0.00 336.00 0.00 336.00
TOTALS 0.00 0.00 0.00 0.00 0.00 787.00 0.00 787.00

Figure: Sample Report

Weekly Number of Jobs by Crew
This series of reports summarizes the number of jobs scheduled per crew and per week for the
parameters chosen in filters and sorts. One report per Job Type is given.

WEEKLY NUMBER OF JOBS FOI CARPET SF

DATE: 07/04/10 TO 07/10/140

STORE: ALL STORES
DEPOT: ALL DEPOTY

CREW: ALL CREWS|
CUSTOMER: ALL CUSTOMERY!,

SALESPERSON: ALL SALESPERSONY
SHIP TO CITY: ALL CITIEY

CREW SUN MON TUES WED THURS FRI SAT TOTALS
BOOTH, JAMES 0 0 0 0 1 1 2
EVANS, TONY 0 0 0 0 1 1 2
SLEDGE, GLENN 0 0 0 0 2 2 4
TOTALS 0 0 0 0 0 4 4 g
Figure: Sample Report
123
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References

Understanding Schedule Pro
Jobs

A group of lines scheduled to be completed at the same time. Can be all or part of an RFMS

customer order, claim or temporary job.

Header

Information about the job, some of which can be edited manually for tracking and reporting
purposes. Crews and Scheduled start and end dates should not be edited here.

Lines
Individual material and service lines which make up the job

Crew
An installer or group of installers who perform a job.

Depot
A way of grouping crews.

EAES
t&

—

5] Changing Scheduled Job Record Ell
View Add =5 View Order Internal Order Custom Work Order Schedule Pro
v ok X Cancel | A Alerts Alerts order | 2 otes B lotes B Customhotes = JobHotes
i~ Installation Depot & Primary Crew - Dates i~ Order & Customer Inf
Store: ™1”
Job Cancelled or OnHoid [~ CancelJob | || ['& prys original O RFMSClaim  ( Customer |
Installation Depot [N HOUSE EI
Primary Crew [EOCTH, JAMES Fa| ¢ Scheduled Actual RFWS Order #[CGa02601  Fa| ¢ Update Info_ |
Sacondary Crew | ﬂﬂ Start DatEI 150213 3] EI I = ﬂ Reference Prompt
= = [ —
Warenouse Prep || e @] | End Date [ 05102113 2| Fa = Customer [CUSTOMER, RETAL 8
—Job Status Time St [MIXED s Salesperson [ANDREW |
Stop | e up JoB #|
Job Status [CONTINUED Skip Saturday [~ Ship To Name [CUSTOMER, RETA L

Follow Up Employes | Skip Sunday [~ Address 126821 CHOCTAW TRAL
Follow Up Description [ p— ) Address 2 |
r Il
Er o #] Date Entered [04/23/13 |56 PM City / State | Zip [NOF THFOR T JaL [asers
o] #] Scheduled By [THOMAS LOFTIS UD Tele #1205-333-7750
2 : U Last Dats Edited I UD Tele #2
2 % U23
i Phase Tract
ES " DK/NA S | I !
EI Reason for Edit Block | Lot |
r —Job Type Totals
JOB Job Total Dollars $76.12 Job Type Qty’ Dallars | .
CERAMIC 11.00 37612
i Change Job | Order Line Work Order I_/
5 Line Crew Line Notes
E olor Description | Crew Mame | Line Status Umtsl Scheduled | Actual |
I Qty | Date | StartTime| End Time Qty | Date | Start Time | End Time
11 05/02/1 800 AM | 5:00 PM
3 |86 [CERAMIC  [NAT STONE BOOTH, JAN[CUT o s00am | so0PM 0.00
iy s L L ek | e La
-— s ‘nJPr‘I“J;r Y - P
L O (S N T R I B |
. e 352
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3 Ways to Schedule Jobs

Set Alert for Order to be scheduled through a Centralized Alerting System
Schedule Job for Created Alert and Establish Specifics

Select Dates and Time
Select Tracking Information
Select Crew

e Add to Calendar

| Manually Schedule Order to Provide for more Focused Control
Select Order to be Scheduled from Calendar

Tag Lines to be Scheduled for Installation

Check Installation Availability for Selected Date

Select Date, Time, and Crew for Job

e Add to Calendar
Temporarily Schedule Order to Reserve Future Installation Dates (Soft
Schedule)

e Enter Job Information for Customer Without an Order Being Created
Create Temporary Line(s) Indicating the Job Type and Estimated Quantity
Associate Actual Order with Temporary Order Once Created
Locate Actual Order and Tag Appropriate Lines
“Send Over RFMS Order and Lines to Schedule Job”

Save Job
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Schedule Pro Work Flow

SCHEDULE JOB
1- Alert Set for Requested Installation Date (Est Del Date or Line Est Del Date)
a. Multiple Schedule Dates- Internal Notes indicate what dates for each phase
2- Job put on schedule based on date requested,
a. IF material line(s) from Order Entry in GEN PO status the Schedule Pro default
status should be left as SCHEDULE REQUESTED

3- Once or twice a day filter scheduled jobs by “Schedule Requested” Status.
a. Review line statuses to see updated line status from Gen PO to On Order.
b. Review the Promise Date for the material to confirm meets 2 day prior to
installation date deadline.
4- Contact customer to confirm the installation date desired.
a. Review any details of installation as needed
b. Email client reminder of installation appointment as well as documents to review
prior to installation (“How to prepare for your floor covering installation” etc.)
5- Change Schedule Pro Status to SCHEDULED

GET READY FOR INSTALL
6- Material Status Report generated to track materials 2-3 Days prior to installation date
7- Call customer to confirm installation 24 hours prior to installation.
a. Discuss normal installation preparation for the type of job being installed.
b. Review the scheduled job for any extraordinary things the client was supposed to
perform, usually indicated with a service line indicating what is their responsibility
(client to remove existing material or client to remove and replace furniture, etc.).
Confirm the client has completed the necessary work and is ready for installation
c. Discuss balance due and review policy regarding collecting COD
d. Make notes of the conversation in Scheduler Notes section
8- Change status to CONFIRMED
9- Generate Installation Job Packet
a. Work Order for customer sign off
b. Work Ticket for installer’s copy
c. Tag jobs for Installer to generate Map. (if multiple jobs being performed during a
day from one jobsite to the next)
d. Print Diagram (Open scheduled job- click on View Order- Open attachments-
find diagram and print)
10- Add additional flags in Tracking Table Notes 1 (Material pick up, Material Not Ready
etc.)

SPECIAL NOTE: Additional Charges
Additional Charges phoned in throughout the day should be added to the schedule and a
Work Ticket generated in advance to check the installer back in with a document that has
already been prepared.
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DISPATCH CREWS
11- Print Grid as a guideline to expedite loading crews
12- Collect PREVIOUS job’s work orders, work tickets, COD’s prior to releasing NEW
installation job packet
a. Note material changes on Work Ticket/Pick Ticket
b. Note job site changes on Work Ticket (job not ready, reschedule, inspect, etc.)
c. Additional Work Tickets prepared given to installer for review and sign off

UPDATE SCHEDULE/ORDERS
13- Collate Work Tickets/Install Bills into two categories
a. Work Tickets-NO Changes
b. Work Tickets- WITH Changes
14- Go to Quick Edit to Update Statuses
a. Change today’s jobs status to IN PROGRESS
b. Change jobs turned in status as needed (PHASE COMPLETE, JOB
COMPLETE, Reschedule, and Inspect etc.)
c. Add Tracking Table Follow up as needed (Installer Bill Needed, Repair Needed,
Change Order Pending)
15- Providers Earnings Posted
a. Filter by Status if required for job completion to be confirmed prior to earnings
being posted. (Phase Complete and Job Complete)
b. Post Earnings for Work Tickets with NO Changes
c. Post Earnings for Work Tickets WITH Changes
e ONLY if access to Order Entry is available to make necessary corrections
(Since additional charges should be added while installation is still being

performed the only changes that would be necessary would be to reduce

gty, rate due to job site difficulties)
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Tab Capacity Calculations

Using Automatically Calculate based on line quantities.

Crew Assigned
Line item material type units / Line item material type line item crew daily quantity

Crew Unassigned — same tab
Line item material type units (a) / total depot quantity for line item material type for day (b1) /
total depot crews for line item material type for day (b2)

Crew Unassigned — different tab

Line item material type units (a) / total depot quantity for line item material type for day (b1) /
total depot crews for line item material type for day (b2) * total depot quantity of tab material
type that also installs the line material type (e) / total depot quantity of tab material type for the

day (f)

Qty Assigned
Line item material type units / Line item crew line item material type daily quantity * line item
crew tab material type daily quantity

Qty Unassigned
a/bl/b2 * c/d * eff

a = line item units
b1 = total quantity for line item material type for depot
b2 = total number of crews for line item material type for depot

c = total depot quantity for tab material type for day
d = total depot crews for tab material type for day

e = total depot quantity of tab material type that also installs the line material type
f = total depot quantity of tab material type for the day
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FAQ

Can | have people in just to look at the schedule?

Yes, Read-Only users do not count toward the Schedule Pro user count. That count is only for
active simultaneous users. Opening Schedule Pro in Read Only Mode from Order Entry - will open
View Schedule Jobs and display related jobs if scheduled jobs exist. Click here for details.

Is it possible to condense the grid down to fit more jobs on the screen?

Yes, itis! The “simple” grid view allows the users to see the grid with one line per job, rather
than five. This grid also has a few enhanced features, such as a “Right Click” menu to edit jobs
or view more information, and a Search feature. Click here for details.

If ajob is split over multiple days, does a provider records for each day of the job need to
be added?

No! Go to Utilities>System Options>Schedule Pro>Providers> Combine Split Lines Display on
Last Install Date and set it to yes. Also, the “Work Ticket” in schedule pro can now do the
reverse, and combine split lines all on the first day of the job, using a checkbox in the Print
Preview menu.

Is it possible to just schedule from the grid?

To some degree; go to the grid, and select a Date and a Crew, and click in the corresponding
box, then click the insert button to add a job, that Date & Crew will be pulled up in the Schedule
New Jobs screen. Now, add the job, tag lines, choose a time slot, and click “Add” to schedule.

How can the number of days on a job be changed?

It is not a good idea just to change the “End Date” of the job. This doesn’t affect the actual line
quantities, thus it doesn’t affect the “Deducting of capacities” from crews or depots. Itis bestto
use the "Split Lines" tool to add more days to a job, or reduce the number of days on a

job. First, schedule a job initially for the humber of days to allow using the Number of Days field
on the Schedule New Jobs screen.
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Use the “split lines tool” to edit the number of days, or add more crews

Open in Edit &

caoromiit o [ Complete, then hit

¢ _ the “Split Lines
mwm—l Tool” button.

n,s.n.a.y. Skip Wen Crewa OHZ]

conrRmED ® w0 @ ves O uwx
WSTALLERCONF @ Yes ® o O OK
Occupiod N0 & YES O DKINA

APPLY SPLIT

o> -
Start Date | (5/13/08 5, FA|
End Date [052008
M oo o
Skip sunday v

EDIT JOB LIKES

In the Split Lines screen, edit
the number of days for the job,
verify the percentages, and hit
“Apply Split.”

W

el
el
el
el
el
¢l
¢l
el
el

(Note: Additional Crews can be
added using the fields on the left.)

How can a job be split between multiple crews?

This is very similar to the “changing of number of days” described above. First, schedule the
job. Then, double-click the job to open in the “Edit & Complete” screen. Then, click the “Split
Lines” tool. (NOTE: If a “Secondary Crew” is added without splitting the lines, it will not show
on the grid or many of the reports for that secondary crew.)

In the Split Lines screen, up to 10 total crews can be added, and assign a percentage of the
overall quantity of the job to each. The percentages must add up to 100.

SPLIT LINE QUANTITIES OVER SELECTED CREWS AND DATES

X CANCEL 6{" CLEAR SCREEH APPLY SPLIT
3

DISTRIBUTE CREWS EVENLY | #ofbays [T 2]
Primary Crew [JOE WALTON [aoo% | rs| ¢ Start Date [ 03/16/03 =] Fa
Secondary Crew [STEVE SMITH [0o0% | ¢ End Date [05716:03
Crew 3| | 0.00% ﬂ ﬁl Skip Saturday [ Skip When Crews Off [
Crew 4 [ oo Fa| ¢ Skip Sunday [
Crenls | [ ooow  Fo| & 5;:185:'09 UE:.I:ENESDAY Percemagi 00.00 |
..... M rnmerEal &

Then, click “Apply Split” to affect the change, and save the job as normal.
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How can the material status for upcoming jobs be checked?

Print the Material Status report, using the settings here:
RFMS

Reports: Check Material Status for Scheduled Jobs

o
Set Date Range & REPORTS
other generic ﬂ Follow Up Employee >> ol A Store >>> Fo|v An
filters in the top SERVICEDESCRPTION [ g% Al L — Y
filter box. \ Print for Install Date(s) I ﬂp Al LneCrews> [ Fa|w i
(" Specific & Range CONFIRMED " NO (~ YES ( UNK (% All Job Type >»> F8|[% Al
Check b P Start Date [0% 1105 = Fo| INSTALLERCONF " Yes (" No (DK & Al customer>> [ mlF
eck boxes for na oate[575757 2 Occupied > © W0 © Yes © DKNA AU -
SO:::S ang |tem.5; SortBy>>> [JRDER NUMBER ] Job Status >>> [ALL =l smptoCity>> [ FF Al
educt Capacity
and Non Deduct DAILY SCHEDULING REPORTS - PRINT INDIVIDUAL JOB LINES JOB SUMMARY SCHEDULING REPORTS TOTALS & AHALYSIS REPORTS
Capacity, as you Page Break [SALESPERSUN ]  Include Scheduler Job Notes |~ Page Break [STORE - Page Break [CREW -
wish. This Include Scheduler Line Notes [ Include Scheduler Job Notes [ Include Scheduler Job Notes (Tracking)
. T Include Crew Contacts r
example will Show juct Won Deduct | Wiscellaneous,
check all Lines Capacity Lines Capacity Lines s 'l Job summary 1 (Portrait - Single Line) Bl SERVICE DESCRIPTION W summary
Sl Roll Goods v Ml Job Summary 2 (Portrait - Single Line) Bl JOB COORDIMATOR I summary
material lines. — = T e
—— = B Job Summary Detaled 1 (Landscepe) Bl Date Discrepancies with Order Entry (Portrait)
Check the boxes T - Wl Job Summary Detailed 2 (Landscape Legal O mer e e )
for the status’ —_—— Bl Totals by Product Codes (Portrait)
you wish to flag: |

usually On —rr
WEEKLY SCHEDULING REPORTS Bl Weekly Availability By Job Type (Portrait)

(<} a - Page Break v Bl Weekly Quantities By Job Type (Portrait)
fowE ]
and None. [NONE

Bl Crew Schedule (Portrait) Bl Weekly Quantites By Crew (Portrait)

AL R e F|# Bl Weekly Number of Jobs By Crew (Portrait)
Check the box Print For Status: [v On Order -All [~ On Order - Promise Date Conflicts INFORMATION REPORTS
i ¢ GenPO [ None [ Cut [~ Reserved | Delivered | Job Costed
for the desired T p— Ell |5
report, & hit [ Material Status wi /Ml Crew Information & Contacts (Landscape)
Print or Preview. = rro pt——————4 G _PRINT

How much work can be done?
By Crew:

On the crew set up screen, enter the amount of each job type a crew can do in one day. This is
helpful when scheduling to know if a job will take a crew a single or multiple days.

Crew Capacities |Crew Cuntactsl Crew Information I

N ‘ ¢ Clear skill Level
Job Type Units L ailw Gty Limnit tdan Jobs Per Day | Skil
CARPET SF 1.000.00 0.0
CERAMIC SF 350.00 0.0 Bas|
DELIWERY E& 0.00 0.0
EXPEDITING E& 0.00 0.0
LAMIMATES SF 0.00 0.0

Where can | find this information?

On the Select Crew to Schedule Screen, there are several indicators of a crew’s availability.
1. The dot next to their name.
2. The amounts in the crew capacity levels section.
3. The details of these capacity levels scheduled are found in the Job lines scheduled
section.
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4. The system can be set to give warnings when crews are overbooked.

[ Select Crew to Schedule

- Y

Crew tame | Date [ 07720712 3] [Friday Fa|  AlCrews for Depot All Depats [
SeachCrewMame [

Crew Name Crew Description Crew Nickname | Crew City Telephone 1 | Depot Name Sun

AARON, CEDRIC TUSCALDOSA IN HOUSE

CREW CAPACITY LEVELS

Job Type Units | Dally Oty Limt| Qty Scheduled | Skill Level
1,000.00 850.00
CERAMIC SF 350.00 0.00 BASIC \—/

IRt 4

JOB LINES SCHEDULED

Store| RFMS Order # Reference Customer

Style Scheduled Units Uriits

The indicator dots can also be seen on the weekly grid.

BB RFMS Schedule OMPANY - [Weekly - 3] x|
E Fle Edi Utliies Window  Help Navigator Mail

=18 x|
EiT G
w020 GECEOSBE v kv ¢ -
~Select Inf ion to View in Grid
Ling 1 [ORDER NUMBER OR REFERENGE __|¥| Line4 [GUSTOMER ADDRESS Ix] Shosw Jobs / Crevs [CREW ASSIGNED / SCHEDULED GREWS ONLY x|
Ling 2 [CUSTOMER MAME [r] Line5 [WORK PHONE Ix] Deduct Capacity Lines Only [~
Line 3 [REFERENCE v
| [=] FILTER IHACTIVE
Crew Name Sunday 05730110 Tionday 530 Tuesday DGO “ednesday 0GI0Z0 Thursday D030 Friday 0604110 Saturday 06/05H0 |
BOOTH, JAMES & |4 CGonz054 [ IEETIEES o
HARP, RICK & VICKIE MATTIE LEE
11815 RECAEATION AREA | 1700 DAVID CAMPEELL ROl
205-553-4345 205-371-4505
EVANS, TORY * & |4 CGOG04E CE0D1339 & CaonEs | A CEonEEz [
OURNCAN, TORM TAMARACK HOMES GADDY, STACY GADDY.STACY
CPTHOW.FIP. TUBDECK
1426 PLANTATION LAME | 4700 Hi/Y 63 NORTH 4109 43R0 STREET 4103 43FD STREET
2053434312 2053330448
EVAMS, TONY [} [BEEEE] [}
WEISBERG, ROBERTA
330 RIVERDALE DR
205.758-2439
SLEDGE, GLEMN » & |4 CGo0TTEE @ |4 CGo0z0ez | CGODZ0EZ [4) [
IKATZ, RICHARD BANKS, JERRT BANKS, JERRY
001LAKESIDEFLACE | 4903 CREEKWOODDR | 4309 CREEKWDOD OR
5.210- 1724 205-55-1233 556
WILLIAMS, DAYID [4] [ ] @ | CGO0206T 0 |y CGODZ0GEE [4] [¥] o
ACCOUNTS PATABLE, UN| ACCOUNTS FAYABLE, U]
FO374087 FO374026
B0 870137 EOR 70137
205-344-2658 205.344-2099
WILLIAMS, DEWAYNE [ ) [ ) @ | CGO0MET @ | CGOOMET O | CEO0MET [ )
¥ i A BLILOERS INC, K & BUILDERS INC. K & BUILDERS INC.
ORDER THISINCLUDES AL ORDER THISHNCLUDES AL ORDER THIS-INCLUDES AL
2420 2TH STREET 2420 12TH STREET 242012THSTREET
205-343-426 205.343-3126
P ™ et P G i P eV e P
Ki
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Scheduling Warning Messages

Job must be Scheduled to the Primary or Secondary Depot for the Order Store Code

Crew Required {« Restrict " Warning {" No Message
(" Restrict " Warning (*+ MNo Message
@ceed Maximum Jobs per Day per Crew  {  Restrict " Warning * NoM essagB
Crew Does Mot Work on Scheduled Day  §  Restrict " Warning {* No Message
Inztallation Depot Overbooked for Day Restrict {* Warning {" No Message
Crew Overbooked for Day { Restrict " Warning i* NoM essa@

Figure: Crew Capacity Related Warnings

By Depot:

Each crew is assigned to a depot. The daily quantities for all the crews add up the depot
capacity. Depot capacities are helpful in determining if outside crews might be needed or to

advise the sales staff that installation times may be further out than normally expected. Look at
trends to see if crews need to be redistributed between depots.

Where can | find this information?

The percentage of depot availability by Job Type is shown on the calendar portion of the

Schedule New Job Screen. Click on the depot name at the bottom to switch between depots.

Quaniity Available - %

ALL CREWS

Sun Kon
2012 dJul 2
1] 100

Jul 8 Jul 3

Jul 15| Jul 16

Jul 22 Jul 23
1] 100

{ ) NORTHPORT

Tues

Jul 3

Jul 10

Jul 17

Jul 24

Wed Thurs

Fri

Jul ) Jul 5 EEC

100 100
Jul 1] Jul 12

Jul 18 | Jul 19

Jul 25 | Jul 26

Jul 13

Jul 20

Jul 27

Sat

Jul ¥

Jul 14

Jul 21

Jul 28

career |woon | vinve |ver |G, |

@ TUSCALOOSA
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Trouble Shooting

Provider records are not being created.
» Is the crew marked inactive in Human Resources or Accounts Payable>Suppliers?

Lines on the job are not showing up in schedule pro.
» Has the product code been associated with a job type? Click here for details.

The ending date was changed in schedule pro, but it still shows on only one day.
» The dates must be split on the lines not on the header of the job.

A secondary crew was added in schedule pro, but it still shows scheduled to one
crew.
» The job must be split between crews on the lines not on the header of the job.

Completed jobs are not showing on the Create Provider Screen.
» Have service lines been completed?
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Internal Warning Messages

type conflicts with job
type unit type

the customer order line is
compared with the unit of
measure selected when
setting up the job types.

Message Description Level when Level when
scheduling new editing existing
job

Customer Name or An existing customer Restrict Restrict

Order Must be order or customer name

selected must be added to each

job

Line(existing or a line on a customer Restrict NA

temporary) must be order must be tagged or

present a temporary line must be

entered

Appropriate Dates The scheduled dates Restrict Restrict

must be logical

Multiple Day % must | Total for all days must Restrict NA

add up to 100 % equal 100%

Crew Installs all job When assigning a crew Restrict Restrict

types to a job, the crew must

be setup to install the job
type of the line items
RFEMS line item unit The unit of measure on Restrict
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	FAQ
	Can I have people in just to look at the schedule?

	Is it possible to condense the grid down to fit more jobs on the screen?
	Yes, it is!  The “simple” grid view allows the users to see the grid with one line per job, rather than five.  This grid also has a few enhanced features, such as a “Right Click” menu to edit jobs or view more information, and a Search feature. Click ...
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	To some degree; go to the grid, and select a Date and a Crew, and click in the corresponding box, then click the insert button to add a job, that Date & Crew will be pulled up in the Schedule New Jobs screen.  Now, add the job, tag lines, choose a tim...
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	How can a job be split between multiple crews?
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	By Crew:
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